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JUDGE JANDEBEUR:

Thig is the time and rlace for the
in-person initial hearing in the matter of, I believe,
eight or nire Complainants. We will address whether
it's eight or nine Complainants in just a minute. Two

intervenors, Public Utility Ccmmission Law Bureau, and

the Office of Consumer Advocate, plus the eight or
nine, versus Washington Park Water‘Company and
_Washington Parx Sanitary Company. Now, I Lave in the

'¢ourtréam, Erin Gannon for Office of Consumer

Advorate; correct?

ATTORNEY GANNON ¢
Yes, Your Honor.

JUDGE JANDEBEUR:

Okay. Do I have Rhonda Daviston? I do

tnot.

ATTORNEY DAVISTON:

Yes, you do.

JUDGE JBNDEBEUR:

1 do have Rhonda Daviston, okay, gocd.
Rhorda Daviston is attorney for the Public Utility
Commission Law Bureau. I have Kieran Casey; correct?

ATTORNEY CASEY:

Sargent‘'s Court Reporting Service, Inc.
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Correct.

JUDGE JANDEBEUR:

aAnd Mr. Casey isg attorney for Washing:z-on
park Water and Washington Park Sanitary. Now, of the
Compla.nants, who do I have here in the courtroom?

MS. SYLVESTER:

Kathleen Sylvester.

JUDGE JANDEBEUR :

Thank you, Ms. Sylvester. And sir?

MR. FINKLER:

William Finkler.

JUDGE JANDEBEUR:

ckay. I do see your name, William J.
' Fankler, ves. Thank you, sir. And ma'am, are you one
of the Complainants?

ATTORNEY CASEY:

That is Sandra Kresge.

JUDGE JANDEBEUR:

Okay. A1l right. So T only have two
Complainants in the courtroom. Now that is not good.

Wetll deal with that in just a second. Now, Mr.

| Casey, 1 assume that Ms. Borland is no longer Counsel

of record?

ATTORNEY CASEY:

Well, no, Your Honcr. Actually, Kim

Sargent’s Court Reporting Service, Inc.
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Borland is a partnexr at the firm where I work.

JUDGE JANDEBEUR:

Okay.
 ATTORNEY CASEY:

We've been handling the matter together.

1'm here today, but ---.

JUDGE JANDEBEUR:

Okay. So both of you still want to stay
as Counsel?

ATTORNEY CASEY:

That's correct.

JUDGE JANDEBEUR:

Okay. I'll leave her on there. Ms.

| paviston, if you would Like to pull up a chair?

ATTORNEY CASEY:

Yes, I just need a couple minutes.

JUDGE _JANDEBEUR:

I mean, I imagine Ms. Ganncn will not

bite yvou. So if you would like o pull up a chair,

|you‘re welcome to. I, you know, unfortunately don't
y .

1 | have three tables.

Okay. Now, I do have a l:ittle bit cof a

proklem --- I do have a problem with the fact that we
 jonly have twc Complainants in here. So why don't the

| three Counselors give me your take on the fact that

Sargent’sg Courkt Reporbting Service, Inc.
{(814) -36-8908
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we're missing a bunch of the Complainants in this

matter. As far as I know, and you all can tell me if

|differerntly, but the fact that L've got two

;Cqmplainants, Mg. Sylvester and Mr. Finkler, you both

lreceived the January 4rh notice of today's hearing, I

take 1t?

MS. SYLVESTER:

Yes.

MR. FINKLER:

Yes, we did.

JUDGE JANDEBEUR:

Ckay. Have vou had any zorntact withk the

3 |other Complainants in this matter?

K. FINKLER:
I have not.

JUDGE JANDEBEUK.

Ckay.

MR. FINKLER:

I have nom»persona?ly.

ATTORNEY GANNON:

Your Honox?

JUDGE JANDEBEUR:

Yes, Ms. Gannon.

ATTORNEY GANNON:

If I may, I have spoken toc a few of the

sargent’'s Courl Reporting Service, Inc.
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other Complainants ---

JUDGE JANDEBEUR:

Okay}

ATTORNEY GANNON:

--- who have feceived notice of the
haaring, but were unable to testiiy because of
childcare ccnéerns or because of work concerns and

they were unable to get time off to attend the

hearing.

JUDGE JANDEBEUR:
Okavy.

ATTORNEY GANNON :

I did not speak will all of the customers

1 | though .

JUDGE_JANDEBEUR:

And do you know --- you don't really

represent the customers though, they really are on the

docket under their own name, and ycu are on the docket

as an intervenor.

4ATTORNEY GANNON :

That is correct. In our capacity at the

Consumer Advocate’s Office, we do have the ability to

represent in general the customers of the company, but

we do not specifically represent each individual

L customexr.

Sargent’'s Court Reporting Service, Inc.
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JUDGE JANDEBEUR:

Yes. And that's the problem that I have

with their failure to appear today. Mr. Casey, you

were going to say something?

ATTORNEY CASEY:

Our position, Your Honor, would be that

my recollection is that when we had our initial

conference call setting this up, there were some
Complainants that registered concerns about their

ability to attend, and 1 think you made clear to them

1{that it was necessary for them to attend. Our

position would be that their complaints Should bé
dismissed based on thelr non-appearance.
JUDGE_JANDEBEUR:
Yes. Unfortunately, I think under the

1aw that is a correct assessment. Go ahead, Ms.

| Gannon.

ATTORNEY GANNON:

In our capac.ty at the Consumer

 Advocate’s Office, per the suggested schedule that I

‘had proposed, which would allow for the submission of

expert testimony, which may corroborate the complaints

of those customers who have not been able to attend

the hearing today. Arnd so in that way, although they

are not here to offer testimony on behalf of their own

‘Sargent's Court Reporting Service, Inc.
(814) 536-8508
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{complaint, there are other customers here who can
testify and their ccmplaiht may be corroborated by the
| expert witness' testimony later on. So it may be that

it 's premature at this pointz, but if the expert

teastimony then did not corroborate their complaint,

' they could be dismissed at a later time.

ATTORNEY CASEY:

I think my objection for that, Your

' Honor, certainly would be that these people are here

and are subject to Cross Examination. Those
Complainants certainly would not be. I believe it's

our right to have the Complainants be subject to Cross

Exawmination. We're here, they're not here. Again, I

think their complaints should be dismissed.

JUDGE JANDEBEUR:

Ckay. And again, the problem that I have

wzth‘lt is that this is indeed a highly formalized

tproc&ss,' We do need to stick to the process and I
'need to administer it the same way, pretty much, each

and every time unless the facts warrant different

treatment. Unfortunately here, not one of the

individuals that is not here has called me to say, can

we move this out, can I participate by telephone,

which of course was an option. And I'm sure all of

you are aware that we do many telephone hearings. The

Sargent's Court Reportinyg Service, Inc.
(814) 536-8S08
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folks that are not here, that might have had

' difficulty but are :indeed at home and not in a working

gituation could have been patched i1n by telephone, and

they would have participated just as if they were

here. Therefore, the Complainants that are not here

will »e dismissed. And I think that's unfortunate,

 but nonetheless, I think that's the appropriate

result.
So that will eliminate Brian DeGroot,
Kandi Jo Madill, M-A-D-I-L-~L, Joseph Yakoski,

Y-A-K-0~-8-K-I, James Holly and Sandy Phillips, that 1is

under one docket, Phillips being P-H-7-L-L-I-P-5,

' Le-.gh Powell, Leigh being L-E-I-G-H, Powell,

P-0O-W-E-L-1L, Lisa Higgins and Fred Riebeling,
RaI~E~B—E-L*I~N—G. Now, there are concurrent docket

rumbers. Again, those individuals not being here,

7] Kandi Jo Madill will be dismissed from the second

docket, as will Fred Riebeling. Kathleen Sylvester

and William J. PFinkler will continue in their own

right since they are obvicusly here. And the rest of

1| the Complainants will have to rely on thelr concerns

»‘belpg covered hy the Cffice of Consumer Advocate, and

also the Law Bureau certainly has an interest in

lmaking sure that the company is operating legally.

Ckay. Moving on. There is a proposal on

Sargent’s Court Reporting Service, Inc.
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lthe table that I received Tuesday, that was the 21st,

right after the holiday, from Ms. Gannon and Ms.

Hoover with the Cffice of Consumer Advocate. And I

‘believe both Ms. Daviston and Mr. Casey, you got that.
|Ms. Sylvesteyr and Mr. Finkler, I'm not sure if you got
that proposal because I don't see you on the e-mail.

Did you have a chance to speak with them prior to the

hearing?

ATTORNEY GANNON:

1 d4:d speak with them and I spoke with

' them in general about that.

JUDGE JANDEBEUR:

~Ckay. Well, let me walk you through the
time schedule that Ms. Gannon has suggested, and Mr.
Casey, you reviewed this?

ATTORNEY CASEY:

I have.

JUDGE JANDEBEUR:

And Ms. Daviston, you’ve reviewed this?

ATTORNEY DAVISTON:

Yes, 1 have, Your Honor.

JUDGE JANDEBEUR:

Okay. The time blccks that Ms. Gannon 1is

suggesting is that we use teoday for oral customer

ltestimony, chat would be you, Mr. Finkier; and you,

Sargent’s Court Réporting Service, Inc.
(B14) 536-8908 :
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Ms. Sylvester. And then we set up dates for

submigsion of written testimony as opposed to oral.

What she has suggested is April 27th, OCA would file

written Direct testimony. May 1lth, the company would

file rebuttal testimony. July Llth would be oral
surrebuttal, which is a rebuttal té the rebuttal, and
a technical hearing. 2And then main briefs would be
due August 24th, reply briefs would be due September

7th. Now, at the outse:z, let me say that I don’'t like

that schedule. That pushes out resolution to the

igsues that the customers have raised way too far.
And I don't mean to truncate or foreclese thorough

hearing, but I do think this is way toc generous in

terms of a time schedule.

For example, when we finish up here
today, the transcript will be done one month from
today, so the 27th of March, this transcript.
Whatever happens today would be available for all to
look at. ~That,leads me te believe that the written

Direct testimony should be filed March 31st. That

‘would put Washington Park's rebuttal testimony, again,

written rebuttal testimony at April 1l4th. Surrebuttal
testimony and technical hearing, 1 sugges:t be held May

2nd. That means you would get a transcript from that

|hearing June 2nd. And typically, just so that you

Sargent’s Court Reporting Service, Inc.
‘ (814) :t36-8908
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 know, Sargent's gets them in sconer than that.

They're on & 30-day turnaround contract, but typically

they'‘re at 17 to 21 cays, routinely. So assuming that

they're going to meet or beat the contract, that the

latest you would see the transcript from a May 2nd

|hearing would be June 2nd. That would mean main

briets would be due June 23rd, reply briefs due July

7th. July 7th would then become the close of the

' record. My Decaision, assuming youw all have not

Isettled 2t without me, would be due 90 days beyond

rhat. And that means that the Final Decision from

|these hearings would be October 7th. That's still

i]just a tremendous ways into the future for a

regolution of what I think are fa:r issues. And
that's why T say I don't like the schedule that you

suggested. I would counter with this kind of a

7isuggestion.

ATTORNEY GANNON:

Your Honor, =f I may?

JUDGE JANDEBEUR:

Yes.

ATTORNEY GANNON:

I certainly have no o¢bjection to trying
to move the case forward at a much faster pace. The
schedule that I had proposed allowed considerable

Sargent’'s Court Reporting Service, Inc.
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amount ¢f time for the possibility of settlement

discussions, you know, prior to the submisgssion of

certain testimony and prior to any further technical

evidentiary hearing. So that was really the thought

ibehingd that.

JUDGE JANDEBEUR:

Okay.
ATTORNEY GANNON:

8o 1 don’'t have a problem speeding things

lup considerably. 1 do have one questicn. With the

i |Direct, I :hink you had proposed March 31st?

JUDGE JANDEBEUR:

Right. And 1 do have a quéstlon mark
beside 1t, knowing that that's pretty cptimistic
thinking.

ATTORNEY GANNON:

My main concern there is becth with the

return of the transcript and having an opportunity to

review that, but alsc with the igssue of the site visit
and the application that's been already filed with

regard to that, because that bears on when my engineer

| can get to the service territory and conduct his

investigation and get his investigation concluded so

we can submit any written testimony.

JUDGE JANDEBEUR:

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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Okay. So why‘don’t we table the dates
for just a second and move 1nto the subpoena. Mr.
Casey? |

ATTORNEY CASEY:

Yes.

JUDGE JANDEEBEUR:

I can tell you right now that I'll issue
a subpoena 1if necessary}

ATTORNEY CASEY:

For the gite visit?

JUDGE JANDEBEUR:

Absolutely. I'm not very nice about that

{kind of stuff.

ATTORNEY CASEY:
To the extent that --- well, you know, I
5| believe our --- I appreciate your candoxr on that. I

believe our response to their subpoena is due March

6th. Let me talk to ---.

CUDGE_JANDEBEUR:

I have March 4th, just to let you know.
ATTORNEY CASEY:

Oh, is thatr right? Okavy.

ZUDGE JANDEBEUR:

Wwhich is a Saturday, so it either puts

YOU ==,

Sargent’'s Court Reporting Service, Inc.
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ATTORNEY CASEY:

Maybe that's why I said March 6th.
JUDGE JANDEBEUR:

Yes, so 1t either puts you to the 3rd af

we're being really aggressive or it puts you to the

6th.

ATTORNEY CASEY:

Okay. To the extent tha: we may want to
preserve any reccrd, we may want to file a response to
that just so that any appeal rights are preserved.

Let me talk to the clientskand 50 the other Counsel on

the case and see if we're going to walive any

lobjections to that, knowing that it's your intention

Lo igsue ib.

JUDGE JANDEBEUR:

Ckay. With that in mind, I'm sorry that

you can't deal with it today. I was hoping thdl we

'would be able to deal with any objections today so

that we can actually, again, move this along.

ATTORNEY CASEY:

I'vm certainly willing --- and I don't

: {mean to interrupt, but I'm certainly wiling to talxk to

my client about it outside if you'd like as to address

1l it now. We can certainly try to do that.

JUDGE JANDEBEUR:

Sargent’s Court Reporting Service, Inc.
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This is my hope, so I would appreciate

| you c¢oming as close to it as you can, there's an

absolute right under the discovery regulations that we

go by, that being 52 PA Code. I have had to do this
once before, and I mentioned this to Ms. Gannon and

Ms. Hoover when they indicated that they were going to

'request a subpoena and that you are aware of that

telephone call. I thinx they let you know, and you
were not ‘available.

ATTORNEY CASEY:

Yes, and I have nc objection.

JUDGE JANDEBEUR:

Okay. Well, they did call, and I have

‘had to use this before. It shouldn't be necessary, is

my take on 1t. They should be able to work with you

as an opposing party and make a date with yQu to come

lin and to copy documents that they feel are pertinent

3

Lo theirkcase, They should be able to come in and

llook at the facilities. And my hope is that parties

work cut the parameters of exactly what tney're going

to do and when they're going to do it so that there

are no surprises. That, your client is entitled to.

He is absolutely entitled to know when they're coming

and what it 18 that they intend to look at and what

| should be available to them. But that's all stuff

Sargent's Court Reporting Service, Inc.
(814) 536-8908




1¢

11

13}

14

16 ]

17
1€
19
20

21 |

22

2

25

"

19
that, my take on it is it should be rescolved without

resort to me. If it gets to the point where it does

come to me, 1 absolutely will issue a subpoena, and I
will endeavor to make sure that the parameters of that
subpoena are delineated such that your client does not

live in fear for what they're going to do on his

property. That, your client is entictled to. But the

opposing parties are entitled to try and figure out

why they're not getting good service. They're
entitled to try and figure but what it 1s that's
hothering them, why they'ﬁe had to take it this far.
Okay?

So yes, I would i1ike the three of you,

and Ms. Sylvester and Mr. Kinkler, you're entitled to

sit in on these conversations as well and ask

questions should they go over your head. I would like

you to take muybe ten minutes, or less if necessary,
15 if necessary and there is a conference room right
around the ccrner,

ATTORNEY CASEY:

Can 1 speak with my client individually

first?

JUDGE JANDEBEUR:

Sure. Absolutely. Yes. 8o we'll take,

you know, we'll wait for you all to come back.

Sargent’s Court Reporting Service, Inc.
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ATTORNEY CASEY:

Okay.

JUDGE JANDEBEUR:

Off the record.
OFF RECORD DISCUSSION

JUDGE JANDEBEUR:

Attorney Casev has indicated that

Washington Park does not have an objection to a site

‘vigit, however, he would like to work out the

parameters of the site visit and also timelines. What

kthat leaves us with now is because we don't know when

that site visit will occur, we're still back at the

3 | same part of trying to figure out when Ms. Gannon's

suggested time schedule should kick in.

ATTORNEY CASEY:

I1f I may, Your Honor? You had initially

indicated that you'd like us all tc take a few minutes

and see if we can work it out.

JUDGE JANDEBEUR:
why don't we do that.

ATTORNEY CASEY:

and I tnink thatt's fine.

JUDGE JANDEBEUR:

Yes. Why don't you come up with a

countexr, I gave --- 1f you all have Ms. Gannon's

Sargent’s Court Reporting Service, Inc.
(B8l4) 536-8508 '
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'eemail in front ¢f you, 1 gave March 31, April 14th,
May 2nd, June 23rd, main briefs, reply briefs July

'7=h. Ard all of them will be bumpéd 1f we change

|March 31st. So why don't we go off the record and you

all can discuss it.
OFF RECORD DISCUSSLON

JUDGE JANDEBEUR:

Do we have a date suggestion?

ATTORNEY CASEY:

1 believe we pinned it down to next week,

any day from the 7th through the 10th, we're going to

ltry to do the site visit; right?

ATTORNEY GANNON :

Yes, and I do apologize. Partc of the
delay was my fault, Your Henor. I was trying to get
in touch with the péople in my office at their homes.
But‘we‘are hoping to get the certified operator to
also participate in the tour, and so Mr. Kresge needs

' to get in touch with them and that’s why we haven’:

| been able to have a specific date.

JUDGE JANDEBEUR:
Ckay.

ATTORNEY GANNON :

We did also have an opportunity to look

at the post schedule dates as well.

Sargent’'s Court Reporting Service, Inc.
{8l4}) 536-8508 ,
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JUDGE JANDEBEUR:

Okay. Do you have a counter suggestion

that works better for all of you?

ATTORNEY CASEY:
I think based on cur proposed date for
the ~-- |

JUDGE JANDEBEUR;

Okay.

ATTORNEY CASEY:

-~-= @ite visit, we altersd 1t a small,
litrie bit.

JUDGE JANDEBEUR :

Ckay. Tell me what the new dales are.

ATTORNEY GANNON:

| What we propose is moving the OCA'S
pre-filed written Direct testimony to April 12th, and
basically bumping all of the other dates that you had
 suggested two weeks back.

JUDGE JANDEBEUR:

Okay. Do you have those dates as well?

ATTORNEY GANNON:
I believe that would be April 26th for
- the company's rebuttal testimony.

JUDGE JANDEBEUR:

Yes.

22
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ATTORNEY GANNON:

May 16th for oral surrebuttal and
technical hearing.

JUDGE _JANDEBEUR:

That's three wecks. Yes. Unless I can't

sount, because yocu've got the week of May 1st, the

week of May 8&th and the week of May 15th.

ATTORNEY GANNCN:

Well, originally you had proposed May 2nd
for the hearing which is ---. ‘

JUDGE JANDEBEUR:

Ckay.

ATTORNEY GANNON:

This would be two weeks following that.

JUDGE JANDEBEUR:

Okay. Keep going.

ATTORNEY GANNON:

July 7th for the main brief. July 21st
for the reply brief. And frankly, Your Honor, for the

briefing dates, I would be willing to’maybe give up a

! lweek there, too, if that were to help the schedule.

'T'11 wertainly take the time, but if we need to cut

back at any point =--.

CUDGE JANDEBEUR:

No, I think that's fine. So 5/16 is the

Sargent’s Court Reporting Serv1cé, Inc.
(Bl4a) 536-8308
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technical hearing, so that means 6/16 you'll get the

transcript. And that means one, two, five weeks to

the first braef, That's fine, that shculd be ample

time for everyone. Now, Ms. Daviston?

ATTORNEY DAVISTON:

Yes, Your Honor.

JUDGE JANDEBEUR:

Will you be submitting any written Direct

‘testimony?

ATTORNEY DAVISTON:

‘Yes, Your Honor.

JUDGE JANDEREUR:

Ckay. Good. So let's add that in there,
that it's Law Bureau and OCA’'s pre-filed written

Direct testimony. And Mr. Casey, yours obviously

stands alone. Good, thank you, I appreciate that.

And since you've got an agreement, you don't need

subpoenasg; correct?

LTTORNEY CASEY:

Yes, I believe that's right. What we've
agreed teo, Your Honor, is that in addition to, you

know, access to the site without limitation, the

subpoena had set forth certain documents that the

inspector --- engineer, excuse me, had also wanted

access to. We represented that we have no objection

Sargent’s Court Reporting Service, Inc.
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to turning over those documents to the extent that we
have them and that they exist, not all of them do.

JUDGE JANDEBEUR :

Okay. Then I will assuwmé that you, Ms.

Gannon and/or Ms. Daviston and/or Mr. Finkler and Ms.
Sylvester, if there are any issues with that, you'll

get back to me, but I'll assume that right at the

monent dit's under control.

ATTORNEY GANNON:

Yes, Your Honor. Thank you.

JUDGE JANDEBEUR :

Okay. Good. I believe then we have
covered --- Lwo hours into it, one hour into it, weive

covered all of the things that we needed to cover with

regard to preliminaries. So I think we can actually

move --- is there anything else preliminary?

ATTORNEY CASEY:

Yes, Your Honoxr. Just as 1 saxd at the
beginning, I just wanted my client to be clear on the
fact that it’s my understanding that they will not be
able to address any of the allegations rade today
ﬂirectly, that they won't have an opportunity to
testify; that's accurate?

JUDGE JANDEBEUR:

They being your ciient?

Sargent’s Court Reporting Service, Inc.
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ATTORNEY CASEY:

Correct.

s

What Ms. Gannon suggested, and I think

it's a fair suggestion, is that we use today to hear

from Ms. Sylvester and Mr. Finkler.

ATTORNEY CASEY:

I guess my only concern is, and I

lunderstand he has certainly the opportunity to address

some of the problems that are related to a technical

 |nature. And if you tell me he can address the cther

| issues, that being ~-- there's some issues here ---,

JUDGE JANDEBEUR:

Who is he?

ATTORNEY CASEY:

-

Mr. Kresge, I apologize, my client.

7|There are some issues that have been raised in Ms.

Syivester's complaint, particulariy that issues of
non-responsiveness, not answering phone calls, things
of that nature that seem to be apart from some of the

taechnical difficulties that the allegations, you know,

I surround. I just want to wake sure that my client has
the opportunity to address those allegations at the

appropriate time.

JUDGE JANDEBEUR :

Sargent’'s Court Reporting Service, Inc.
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Well, it looks to me tha: that would come
in in his written rebuttal testimony.
ATTORNEY CASEY: |

That's fine, that's fine. I just want

while we’re on tkhe record and while my c¢lienkts are
here, I just want them to have a clear understanding
lof what's happening, and that they will have an

opportunity to address everything they hear today.

JUDGE JANDEBEUR:

Okay. I would certainly not Foreclese
him from addressing things today if he would l:ike.

ATTORNEY CASEY:

Okavy.

JUDGE JANDEBEUK:

That'é réally your call as Counsel and
Mr. Kresge's. But he's not going to be foreclosed
from addressing absolutely anything that he hears
chailenging hig company. He has the right to rebut it
and he's certainly going;tﬁ get that. Whether he does

it today orally or he leaves it for a written

:rebuttall that's your call.

ATTORNEY CASEY:

Okay. But by not addressing anything

today, he doesn't waive anything?

CUDGE JANDEBEUR:

Sargent’s Court Reparting Service, Inc,
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No, he does not.

ATTORNEY CASEY:

- , Okay.

JUDGE JANDEBEUR:

The record is going to be open until the
reply briefs are in. And you can do it orally, Mr.
Kresge, or you can do 1t in writing. Either one is

fine with me.

ATTORNEY CASEY:
Qkay.

JUDGE JANDEBEUR:

Okay.

ATTORNEY CASEY:

Thank you.

JUDGE JANDEBEUR:

Kow, do you have a preference who will go
first, Mr. Pinkler or Ms. Sylvester?

ATTORNEY GANNON:

Ms. Sylvester.

JUDGE JANDEBEUR:

Mg. Sylvester, would you come up please?
I'm going to ask you to raise your right hand for me.

o e I T T T T A i i al i A B T A R

 KATHLEEN SYLVESTER, HAVING FIRST BEEN DULY SWORN,

TESTIFIED AS FOLLOWS:

Sargent s Court Reporting Service, Inc.
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JUDGE JANDEBEUR:

Thank you, matam. 3Be seated. And if you

would, spell your £.rst and last name for us?

A. Kathleen, K-A-T-H-L-E-E-N, Sylvester,

G~Y-L-V-E~-5-T~E~R.

JUDGE JANDEBEUR:

Okay. And your address?

A, Seventeen (17) Jeanne, J-E-A-N-N-E, Drive,

Tunkhanrpock, Pennsylvania.

JUDGE JANDEBEUR:

Good. Thank you. Now, you have two

compla.nts in frent of me, as T understand it?

A, Yes, ma'am.

JUDGE JANDEBEUR:

Okay. One is for the water company and
one is for the sanitary sewer serxrvice?
A. Yeg, ma'am.

JUDGE_JANDEBEUR :

Without looking at your complaint, which

I think actually is this right here, I'm not sure if

;| you separated that out. Do you understand that it is

geparate?

A, Yes, ma'am.

JUDGE JANDEBEUR:

Sargentz’'s Court Reporting Service, Inc.
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Okay. And you did sepafate it out?

A, {(Indicating ves.)

JUDGE JANDEBEUR:

Okay. Go ahead and tell me what your

complaint is and what you would like done about it.
{A. Okay. First with the water. I don't even know
how to begin. 1I've lived in the park since 1393 and

it's progressively gotten worse. The water situation,

not having pressure or not having water, Due to the

 fact either that more homes are being built in the

lpark and the wellsg can't keep up with it or they have

problems with the wells, I don't know. I don't work

:for the water company, I have no zdea. I have called

EMr‘ Kresge numerou$ times about the prObiems‘ 1‘get

told that it's because I'm the highest one in the

park, that's why I lose water or pressure first. I
7imean, we had a big outage in 95 {cr a week‘whEre

' Wal-Mart came in and bBrought in ---.

ATTORNEY CASEY:

I'm going to object, Ycur Honor, based oﬁ
the fact that 1l don't see anything in here, in thé
complaint about 1995.

ATTORNEY DAVISTON:

It was 19895.

ATTORNEY GANNON:

Sargent's Court Reporting Service, 1Inc.
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No.

JUDGE JANDEBEUR:
1'm sorxy?

ATTORNEY GANNON:

Your Honor, if I way? The complaints are

notice pleadings., It's not reguired tc have every

 factual observation listed in a complaint, but in

addition, it alsc goes to show that the problems are

ongoing and have not just begun recently.

ATTORNEY CASEY:

I think my response to that would be
thnat, you xnow, I think it's difficult for us to have
to sit here and answer everything going back for ten

sars, 4if tchat's what we're going to do. I mean, I
Y : g :

think there should be certainly some reasonable
limitation on the scope of what we're talking about

there. We certainly were provided with the complaint

and have prepared to answer the complaint, but you
know, going back ten years and we're hearing abcut it
now, I think, prejudices my client.

JUDGE JANDEBEUR:

Ckay. Well, there 1s a statute of

limitations that applies, but more importantly, talk

te me about what's currently going on with your

service, and what your current conplaint is within say

Sargent’s Court Reporting Service, 'Inc.
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a span of two years, which I think would be a fair

amount of time for you Lo ra:se a complaint and still

even two years out expect redress for it.
A Okay. That the water pressure has gotten so low

that it starts, during summer is the worst, or if vyou

want to say the spring. Friday nights, there .s no

‘taking a shower. Saturday, as long as you get up

early in tne morning, and I mean early, 4:30, 5:30 in

| the morning to take a shower or if I need my hair

‘washed. I1f I took my hair down you'd understand,

there's a lot Lo wash to get the suds through. And by

: | Ssunday 1 have no water. This went on all summer in

2005. There was no water. It was every Sunday you

‘had to gc¢ out to eat or coock on the grill. There was

nothing to be used in the house, everything had to be

paper products because you couldn't wash it. And then

|as long as everybedy calmed down Sunday night, you
' know what I mean? Because by then we were all out of

water, we let the system build back up again, then we

could, early in the morning, Monday, take a shower.

JUDGE JANDEBEUR:

Okay. How many are in your:household?

1A Two.

JUDGE JANDEBEUR:

Just two adults?

Sargent’s Court Reporting Service, 1lnc.
(B.4) 536-8908
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A, Yes.

JUDGE JANDEBEUR:

Did you keep any records of your

telephore calls to the company?

A I have them from October. I dont't hrhave the summer

months. When I went back to Verizon, who is our new

--- we had a cell phone that we used, I shut it down.

I rouldn't see paying 12 different companies, ycu know

what I mean? And I threw away all of wmy - - for

Commonwealth Telephone.

JUDGE JANDEBEUR:

Qkavy.
A. But I do have, this is July, October, November,

December and January. There's a copy for you. And I

highlighted to the best of my ability, my highlighter

wasn't working very well, when I had called Mr.

1 Kresge.
JUDGE JANDEBEUR:
Okay. Do you have a copy for Mr. Casey?
A Yes, I db. IT'm gsorry, I'm coming.
ATTORNEY CASEY:
‘Thank you.
A,  You're welcbme,’

ATTORNEY CASEY:

Did you highlight this one as well,

Sargent’'s Court Reporting Service, Inc.
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matam?
A Yesg, I dad.

JUDGE JANDEBEUR:

Okay.
A. I'm sorry, my pink’s not very gobd‘

~ JUDGE JANDEBEUR:

Do you have any additional copies, or

A. I have my own copy which I can givé to you.

JUDGE JANDEBEUR:

No, you need to work off of that. Ms.
Daviston and Ms. Gannon and alsc the court reporter,
*1i.ﬁake’you copies when we take a break, if you all
are all right with working without & copy in front of
you..
A. I'm sorry, it said two copies on my »;-‘

JUDGE JANDEBEUR:

It does say two copies on the Hearing

Notice. Okay. Tell me what we have in front of me.

Now, Itve reordered mine to go -- well, you tell me

how you want this ordered, I have not marked 1t yet.

'A. However you’'d like me to tqlk about it. If you

want me to go frow most recent to less recent?

JUDGE JANCEBEUR:

No, why den't you start from July and

baxgent s Court Reporting Servxce, Inc.
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lthen work -«-,
AL Well, I have June 27th, that I called Mr. Kresge

at night.

JUDGE JANDEBEUR:

And that is, oh, down at the bottom. You

were right, your highlighter doesn’'t work very well.

A. No, not very well, I'm sorry.

JUDGE JANDEBEUR:

Okay. I'm going to mark this K8-1, KS

being Kathleeh,Sylvester, S0 I1've marked it KS-1.

Okay. Go ahead.
(Exhibit XS Number One marked for
identification.) |

A. And I'm sorry, I don't have July or August. I

have September. I wasn’t very good with the computer,

I tried to do this myself.

JUDGE JANDEBEUR:

Okay. Well, July --- the Lill date, July

9ch, there's just one call dated June 27th; correct?

AL Correct.

' JUDGE JANDEBEUR:

Okay. Did you make any record of what

| you discussed on that telephone call?

A. No, I didn't. I'm sorry,

JUDGE JANDEBEUR:

Sargeni's Court Reporting Service, Inc.
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That's okay. You don't need tc be sorry,

|I'm just checking what we have in front of us. Okay.

On the second page, bill date October 9th, 2005, It
' looks like you have a call into them on ---
A. 10/1.

JUDGE JANDEBEUR:

-=~ 10/1. And did you make any record of

what you discussed with them?

A. 1 didn't make any record at all.

JUDGE JANDEBEUR:

on any of these, -~-
A. No

JUDGE JANDEBEUR:

-~-- of what was discussed? Do you have
any reaoilection of any of these calls?

A. My recollection starts on October 15th.

JUDGE JANDEBEUR:
Okay. That's the bill date November Sth.
Go ahead.
DA, I had lost water pressufe, and I knew I was losing

water. 1 didn't know what was wrong. I called Mr.

| Kresge, as you can see it was & 12-minute phone call.

JUDGE JANDEBEUR:

and you spoke with Mr. Kresge directly?

514, Correct.

'Sargent's Court Reporting Service, Inc.
‘ (8B14) 5326-89208
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JUDGE JANDEBEUR:

QOkay. And what ha?pened?

A He said he would have somebody check on it.

JUDGE JANDEBEUR:

Did he?

AL Well, I went up to the --- we call it the teepee,

I don*t know what 1t's called.

JUDGE JANDEBEUR:

Ckay. What s 1it? What :s the tecepee?
A. It's a building where I assume all the water stuff
is.

JUDGE JANDEBEUR:

Okay.

A 'And‘f drove up there and I didn't see anybody

working on 1t. I tried numerous times,

JUDCE JANDEBEUR:

When did your water presgsure come back?

'A. It didn't come back until the 17th, slowly.

JUDGE JANDEBEUR:

Okay. So two days.

AL Actually, oh, no, you can’t see. I had to buy

|water because we were completely out of water by the

16th. I do have the bills from that.

JUDGE JANDEBEUR:

Okay. Well, 1t locks like you called

Sargeﬁt's Court Reporting Service, Inc,
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'again on October 1é6th?

A. Yes, because we nad no water,

JUDGE JANDEBEUR:

OCkay. 8Still no water?

A. Rignht.

JUDGE JANDEBEUR :

And then you called again on the 21lst?
A, Correct.

JUDGE_JANDEBEUR:

And what was the Zlst about?

A, Because 1 was losing water pressure again.

JUDGE JANDEBEUR:

Ckay. And going to the bill date

December 9th?

AL Right.

JUDGE JANDEBEUR:

and it looks like you called November
25th?
1A, Right. T was losing water pressuré again. Ard I

just keep getting told that too many pecple are in the
|park, I‘m the highest one in the park, I'm going to

llose it first.

JUDGE JBANDEBEUR:

Okay. BAnd then the bill date January

sl orh, 2006, it looks like you called on December 1ith?

Sargent’s Court Reporting Service, Inc.
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1A, Right. 1 was losing water pressure again.

JUDGE JANDEBEUR:

Okay.

LY And I always'wai:, figuring if there is a problem

and they know abeut it, you know what I mean? I don't

'call the gsecond I start losing water pressure. I

‘don't want you to¢ think I'm a noodge or anything, sc I

wart. And I thirk, okay, well, maybe it‘ll come back,

mayba it’1ll come back, maybe 1t’ll come back. And I

always call somebody else to make sure I‘m no: the

only one in the park, that it’'s not a problem with my
system, you know what I mean? So I either call my

brother who lives behind me, or Mrs. Wheeler who lives

‘next to me, or I see the neighbors outside and I1'11
'say, are you having a proklem with your water? We're

:yélling across the park here. And as long as I make

sure l'm not the only one. I always double check to
make sure I'm not the only one.

JUDGE JANDEBEUR:

So with regard to water, we're not
dealing with sanitary yet, but with regard to water,

your only i1ssue 18 lack of water pressure and

basically running out of water?

A Well, and I mean, I can't drink the water.

JUDGE JANDEBEUR:

Sargent’s Court Reporting Service, Inc.
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Why not?

AL Well, because it either smells like bleach or you

can see stuff floating in it.

ATTORNEY CASEY:

Judge, I'm going to abject to this as
weil. I believe this is --- 1 lodge the same
objection. I believe this is beyond the scope of her

complaint.

JUDGE JANDEBEUR:

Well, let me take a look at it again. I

think that Ms. Gannon's assessment of that is correct,

ixhat Mg . Sylvester does not have to delineate

gverytiing that she is going toc testify to, but she

| does have to put us on notice.

ATTORNEY CASEY:

And 1 would --- I guegs my point on that

Tlwould be that there's a difference between water

delivery and water gquality.

ATTORNEY GANNON:

Your Honor, I would disagree here. That
certainly to some extent, the suitable for household

purposes standard that has beern used by the Commiss:ion

for years to measure compliance with Section 1501 of

the Public Utility Code. <Certainly, it bears on

whether cugtomwers can drink the water, as well as use

Sargent’s Court Reporting Service, Inc.
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it for other household purposes.

ATTORNEY CASEY:

1'm not suggesting it would have been

inappropriate had she put it in the complaint. I'm

merely saying that I don't believe it's in her

coriplaintl as I'wm looking at it, as I'n looking through
her narrative.

JUDGE_JANDEBEUR:

I'm going to overrule you, Mr. Casey, and

allow Ms. Sylvester a littie bit of latitude. Again,

T don't see it in here specifically, but I think ---

it's two pages, single gpaced. And I think that she
certainly has put out here that there are significant
problems with her water, that she hasn't delinesated

that there are chlorine issues or debrisg in the water.

' I'm going to allow her to at least testify as to all

of the provlems she has with the water service. Now,

back to you, Ms. Sylvester. When you do have

|water, =~--7

a. 1’m in heaven.

JUDGE JANDEBEUR:

I'm sorry?
A I'm 1n heaven.

JUDGE JANDEBEUR:

Ckay. That was a fair answer. Can you

Saryent’s Court Reporting Service, Inc.
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do your laundry with it?

A. When we have water pressure?

JUDGE JANDEBEUR:

Yes.

| A Yes, ma'am.

JUDGE JANDEBEUR:

Ckay. And vyou indicated that sometimes

| you can smell c¢hlorine?

AL Yes.

JUDGE JANDEBEUR:

Sometimes you can't smell chlorine?

CUDGE JANLCEBEUR:

Can you tell me when --- does there seem

to be a time association between the low pressure and

when you ctan smell chlorine?

A No.

CUDGE JANDEBEUR:

So it's just --- what's the word I want?
1t 18 not predictable?
A. No, nothing's predictable.

JUDGE JANDEBEUR:

Okay. Ms. Daviston, gquestions? FEither
one of you. Ms. Gannon?

ATTORNEY DAVISTON:

Sargent’s Court Reporting Serv:ice, Inc.
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You should go first.

ATTORNEY GANNON:

Will we be addressing the wastewater ---7?

JUDGE JANDEBEUR:

Second. Yes, left’s try and keep it

clean.

ATTORNEY GANNCN:

Sure, no problem.
CROSS EXAMINATION

BY BTTORNEY GANNON:

Q. Ms. $y1ve$ter, most of these are just going to be

clarifying questions, just to pick up on a number of
th:ngs that you said. You've mentioned that your home
is the highest in the park. Can you describe yéur
home, is it one story, two story? |

A, Ch, 1t's just one story. It's a three bedf&om
ranch. We live on a corner lot.

Q. And within the Washington Park service area, can

you describe the other homes?

A. Oh, they're all different. BSome are two story,

some are just like mine. There's apartments, when you

first come into the park, there's a whole row of
apartments. They are like three or four story,

they're brick buildings.

Q, And based on your observations, are the customers

Sargent’sg Court Reporting Service, Inc.
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of the water company typicallykfullft;me regidents or
part-time?

ATTORNEY CASEY:

Ttm going to object, I think that calls
for speculation.

JUDGE JANDEBEUR:

Say your gquestion again.

ATTORNEY GANNON:

Whether generally the customers are full
:or part-time residents --- whether it's a full or
part-time community.
A. Full-time..

JUDGE JANDEBEUR:

Well, hold up. When there?s an objection
on the table, don't speak until I actually rule on it

because we may a.low the gquestion, we may not allow

|the guestion. And I have to agree with Mr. Casey, I'm

vna: even‘sure that Ms. Sylvester‘would'be the one to
angwer that. Probably Mr. Kresge could answer that
beu@er than Ms. Sylvester, sgo that’s sustained. So I
wil. disregard herranswer‘ More questions?

~ ATTORNEY GANNON:

Thank you, Your Honor. Yes.

| BY ATTORNEY GANNON:

G. and I believe you also tescified that new houes

Sargent’'s Court Reporting Service, Inc.
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BY ATTORNEY GANNON:

have been added cver the time that you‘ve lived at

your current residence?

A, Oh, abso.utely, absolutely. At least 20 more

homes, 1f not more.

Q. Over what period of time, since you’ve lived

there? |

A. Since I've lived there, yes.

Q. Bave you ever received any notice before an
cutage?

A, Never,

Q. Have vyou ever received any advisory not to drink
the water? |

AL I received one and --- everybody gets one. I
received this after the 3lst of October.

JUDGE JANDEBEUR:

This would be VY057
A.  Yes, ma'am.

JUDGE JANDEBEUR:

Thank you. 1I'll mark this KS§-2.
(Exhibit KS Number Two marked for

identification.)

13

Q. And how did you receive thig?
A. By mail.

Q. By mail.

45
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A I can honestly tell vou we were never told about a
{water boil advisovry., It was not on the television.

10. And on the letter that you’ve circulated, there's

handwriting at the top that says 10/31/20057?

A, Ne, that's the way we received it.

1Q. Have you ever received any information from the
company about the quality of your water?
A. We get notices maybe once or twice a year. I

don't have any on me, I apologize. I didnt't realize
Y

I'd need all thig for court until well after finding
sut T had to go to court. But if you have problems

with your immune system, if ~u're taking

chemotherapy, or anything for cancer treatments, if
_ p ,

lyvou have AIDS, I think it is, that you shouldn't drihk

the water.

Q. Have you ever had the pressure at your home

tested, the water pressure?

A, The first and only time, to my knowledge, that we
had it tested was in October. Just before the water
fwent wut, befare I lost it completely, some gentleman
‘came and asked if he could test the outside water

| faucer, and I said sure, you know, have a good time.

And he came back and he said, you're at an eight, no

wondexr you have no pressure. I don't know what an

eight is. But I said, see, I told you 1’m not

- Sargent’s Court Reporting Service, Inc.
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- fibbing. I have no water. And he said he was going

to go up and see what was going o at the tanks.

10. Was thig an employee of the company?

A. Yes. &And I didn't write down the gentleman's

name, I'm sorry.

Q. And I'm sorry, when did you say that that was?
'A. This had to be Octobér 15th, because the 16th I
was rompletely out of water.

Q. Of 20052

A. Right.
Q. You testified that you called to complain when
your pressure gets low or when you have an outage. I

believe that there were two different numbers listed

on. your copy here --- copy of the telephone calls that

you've made?

A. Yes, ma'am, There's actually three different
numbers that I have. There's one that's on the bill;
which is --- I don't know if you need to see the bill
or not.

JUDGE JANDEBEUR:

It's up to you what you think I need to

2l see,

A Ckay. Well, just in case. If I'm giving you too

much stuff, not giving you enough, let me know. On

the bill, which I have to keep a cepy for myself,

Sargent’'s Court Reporting Service, Inc.
(814) 536-8908
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there's one phone number at the top.

JUDGE JANDEBEUR:

‘Okay. T will mark this KS-3.

(Exhibit XS Number Three marked fof

identifaication.)
A. And then on a sgheet of paper that we received from
the township, there's the othex number, which you see
on the bills, which is 38C8, 472-3808. That's the
number we received from the township. Ana then when
everybody was calling me on the 15th and 16th, one
girl happened to have Mr. Kresge's cell phone, so I
called that one. Because I had called the one rumbex,
thé answéring machine wasn't even picking up. I had
called the other number, the line was busy. And then
I called the cell phone number. And when I did speak
to Mf; Kresge that day, he had said nobody had

contacted him about the water problem. And then he

|had stated later on in the conversation that the

answering machine wasn't working because it wasg full.
And then when all the neichbors were meeting outside,
it was full. I mean, they had all told me they had
casled and left a message.

JUDGE JANDEBEUR:

I'm sorry to interrupt. And we're

taiking mid-October that all this is going on?

Sargent’s Court Reporting Service, Inc.
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A Yes, ma'am.

JUDGE JANDEBEUR:

Okay. Just checking.

BY ATTORNEY GANNON:

Q. Thig is around the time of the outagé, that
weekend?
'A. Yes. I even wrote him a letter. I don't know if

'you have the letter.

JUDGCE JANDEBEUR:

Well, it's not into evidence~unless you
bring it into evidence, try to put it in’teday. So
even 1if it's attached to your ccmplainﬁf it may be
pait of the file, but it's not part of the record.
A. This is the letter that I had written.

CUDGE JANDEBEUR:

Thank you. This will be Ks-é. Now,
you're not having any of this in Iront of you, do you
want to work off of mine?

(Exhibkit K8 Number Four wmarked for
identificatién.}

ATTORNEY GANNON:

That's okay. If I could just find out to
whom the letter was written.
A. I wrote it to whom it may concern, and sent it to

the LCEP people.

prrN—

Sargent’s Court Reporting Service, Inc.
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ATTORNEY DAVISTON:

1 have a question, Your Honor. 1Is this
s]the letter that's attached to your complaint or is
this a separate letter?

JUDGE JANDEBEUR:

It _ooks like it 1s different. No, it's
'vjust a different font. Yés, it is the same letter;
correct, Ms. Sylvester?

AL I thank so, yeah.

JUDGE JANDEBEUR :

It's dated October 17th, 2005. It says,
;| o whom it may concern, and it is two pages, single
spaced. And you're sayling you sent this to DEP at
what office, Williamsport?

A. Whatever the address 1s on the complaint.

JUDGE JANDEBEUR :

Well, that's PBUCZ. DEP and PUC is nct the
gane . |
A I'm sorYYy.

JUDGE JANDEBEUR :

So which did it go to?
AL It had to go to both plabes then. I have a list
on the wall anymore, since October 13th, of all the
places that I have tb ca.l after I call Mr. Kresge and

tell him my pressure is gcing down.

P

‘Sargent’s Court Reporting Service, Inc.
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JUDGE JANDEBEUR:

Okay. So you think this October 17th

| ietter went to PUC on your complaint, and also went to
the Department of Environmental Protection?

A Yes.

JUDGE JANDEBEUR:

Do ycu think that would nave been the
Williamsport office of DEP?
A. Ne, it would had to have been Harrisburg.

JUDGE JANDEBEUR:

Harrisburg, main ¢ffice, okay..

ATTORNEY GANNCN:

T believe there's also a Wilkes-Barre

‘folce4

JUDGE JANDEBEUR:

There is. Yes, there igs.
A. No. Everything went tu Harrisburg. I have all

the 717 phone numbers.

BY ATTORNEY GANNON:

Q. So you have also called the DEP to report
|problens?
2148, Oh, I've called everybody.

0., Who else would you call other than the company and

Lhe DER?

A, T called the tcwnship. And the township sent this

Sargent's Court Reporting Service, Ilnc.
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JUDGE JANDEBEUR:

I will‘mark this K&-5, and‘this says
Washingten Township, Wyoming County on the top. It's
a letter dated October 17th, and it is to tha
residents. And it says, dear residents, the
supervisors of Washington Township have received
several ecalls in regard to the poor water‘pressurekor
lack of water. We have been ain cortact with the

Public Utility Commission. The PUC led me to believe

| that W.p. Water and Sanitary Ccmpany has relayed to

them thiat there is not a proklem. My phone log Speaks
differently; therefore I am forwarding the forms to

‘those whe have contacted the office. Enclosed is the
quote, Official Complain: Form, unguote, from the PUC.

1t continues to explain that you can £i111 it out and

gsend it back.

(Exhibit KS Number Pive marked for

identification.)

ATTORNEY CASEY:

Judge, I'm going tc¢ object to the
intrroduction of this letter. There's certalnly no one
here from Washington Township to authenticate it.

JUDGE JANDEBEUR:

Ms. Sylvester, you did receive this

Sargent’'s Court Reporting Service, Inc.
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letter yourself?
A,  Yes, mwatam.

JUDGE JANDEBEUR:

Ckay. Overruled.

'A. Bill cven got one.

JUDGE JANDEBEUR:

Ckay. The second paragraph states, the
supervigors along with the Emergency Management
agency, DEP and others have been actively working on a
regclution to the problems and issues with this
treatment plant. Mr., Kresge is aware of the concerns

' and addressing them as he sees the need. 2and then it

has, should you have any guestions and a number. And

it'es sgigned Lora Seidel, £-E-I-D-E-L, Secretary. I
assume she's secretary for Washington Township. Okay.
8o that's KS-5.

ATTORNEY GANNON:

If I may?

JUDGE JANDERBEUR:

Yes,

ATTORNEY GANNCN:

I have a few more questions.

| BY ATTORNEY GANNON:

Q. And I apologize for jumping around a little bit.

s | when you were talking about your low pressure and you

Sargent’'s Court Reporting Service, Inc.
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indicated that ycu have to time your showers when the

pressure’s getting low, are ycu affected .in other ways

jin terms of your'daily life?

A. wWell, yeah, because you start to worry, is the

washing machine going to break because it's taking so

{long to getr the washing machine Zilled up. And when

|1t comes to the rinse c¢cycle, is it rinsing properly

because you don't have enough pressure‘far the washing

machine to get all this water into it. I don't have a
dishwasher purposely, because 1'd be afraid the

'dishwasher would break. I mean, everything has to be

==« you don't realize how much water yéu use until you
need it. So yes, your daily life has to evolve around
when you think ycu're going to have water and when you
think vou don‘t. I mean, Mr. Kresge, and I don't have
all of this, I apologize, also sent on the back of a

b1il, and I always cut the top of the bill off and

'senﬁ the check with thar.  And I didn‘t realize until

later an; on the back of hisg bill, he tells you when

to use the water. During the summer months tnis was.

JUDGE JANDEBEUR:

I'11 mark this K8-6. And what Ms.

1| 8ylvester has given me -=-- it looks like a part of the

top of 1t is cut off.

{(Exhibit KS Number Six marked for

Sazgent’s Court Reporting SBervice, Inc.
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'A. Right. Tkat's the part I would have sent with the

bilil.

JUDGE JANDEBEUR :

So it starts with the phrase, water as
possible, exclamation. Hoses would be permissible

from 6:00 a.m. The balance of that is cut off. The

next line is, to 8:00 p.m. if the hose is handheld, so

| you can save your garden and new grass. Then there's

an ekplanatian. Sprinklers are wasteful and really
not allowed by PUC and the tariff the company has on
file with the Commission. TIf wé all could help in
this matter, we may be able to help the folks in the
higher spots in the park to have water and better
presgure. The company at this time will not police

this and relies on the residents to help in this warm

ltime. I appreciate your time to read the message, and

 thank you for your cooperation in this regard. Thanks

again, Carl Kresge.

ATTORNEY CASEY:

Judge, I'm going to object to any
characterization of this letter that’'s evident from
the face of it that we have in front of us. T dontt
think we can really see what this letter says.

JUDGE JANDEBEUR:

Sargyent's Court Reporting Service, Inc.
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Well,lit'says what it saye that I‘ve read

inte the reccerd. It doesn't say any more, it doesn’'t

say any less than that. Now, based on that, what is
your objection?

ATTORNEY CASEY:

Judge, we don't have the full letterx
here, Judge. I don't think we should admit a document
|that’s not the full lettexr, and nor do I think we

' should listen to --- should receive Ms. Sylvester's

characterization of what this lecter said when it's

I not in. front of us.

JUDGE JANDEBEUR:

I agree with you that we den't need

| characterization of it. I mean, it says what it says,

and we are missing a line. However, to the extent
that you’'re cbjecting to it being submitted because

vou don't have the whole thing, that is overruled. it
y : ; g

‘might be a gcod idea for your client to submit the

balance of whatever it says.

ATTORNEY GANNCN:

And Your Honor, we would have no

objection to that.

JUDGE JANDEBEUR:

Okay. Continue.

BY ATTORNEY GANNON:

Sargent'’s Ccourt Reporting Service, Inc.
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). 1 believe that the second page of that document is

Lhe reverse that shows ---.
A. I write on there what check 1've sgent, what day

Ttve sent it. So that would appear to be the July

‘bill,
Q. So it was originally a two-sided document?
A, Correct. Which normally nobody ever looked --- I

never looked on the back, I just lecoked on the front.

o. Have you ever received any cther instructions from

the company regarding conserving watex?

A, No. I will try and get a full page. I will see

if anybody that I know in the park has the full

documentation of this. That is the only documentation
I have ever received.

Q. And we've discussed the October 15th --- the
weekend of October 15th, 16th, 17th, ché'outage that
you had. Have you experienced any other outages in
the past few years, the past couple years that the

Judge indicated?

|A. 1 receive outages, other people don’'t. I receive

them because 1'm the highest in the park, so I'm the

first one to go. Like I can call the next-door

| neighbor and say, do you have water? And she’ll say,

1T nave really low water pressure. But she can still

1ike turn it on and try to £ill her tub. She knows if

Sargent’'s Court Reporting Service, Inc.
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I'm out, she's going. So and then they'll f£ill their
bathtubs, so that way they can flush their toilet,

where I'm already gone.

Q. Eow often would you say -~-- in the past few vears,

how often do you experience an actual water outage?

A. Maybe twice a year.

Q. And how long would that typically 1ast, tha: you

‘have no water whatsoever?

A AnYWheré from a day to three days, four days. and
ii;'s getting more --- asg you can see by the phone‘\
 bi1ls,vit‘s getting more and more frequent that I'm
Erunning low on pressure. I even called Mr. Kresge
;Febfuary isnh. I don't have the bills yet for that,

7nhat’s»why they're not here, and I told him my water

pregsure was low. And he said he was going to send

somebody out to look at it. And the 25th of February
7lmy water pressure was low, but I didn't bathér calling
|anybody. I get tired of calling, complaining about
the water. ‘ |

1Q. So you don’'t call the cdmpany necessarily every

' single time ---

'A. No.

g ~~= you have low water pressure?

A, No. I mean, 1‘d have been on the horn --- I'm

'sorry, I would have been on the phone with Mr. Kresge

Sargent’s Court Reporting Service, Inc.
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at least once or twice a week last summer if I were to
yaall him all the time. And then I rely on the
'neighbars, too, you know, so I'm nct the one looking
1like the bad guy all the time. I'm like, would you
 call for a change instead of me? And they tell me
gthey’re going to call.

0. And when you call one of those three numbers that

vou've indicated you have for Mr. Kresge, are vou

‘usually able to reach him on one of those?
Y

A. Ugually. TIf not, 1 leave a message. But 1it's

usually Mr. or Mrs. Kresge, or I think it's a

granddaughter that will answer the phone.

10. Do you have any filters installed in your home?
A. Yes, I do, absclutely. Because I wouldn't --- no
offense, T wouldn't let the dog drink the water.

k ATTORNEY CASEY:

I'm going to cbject. I don't think
gnmeone having a filter in their water 1is necessarily
indicative of poor water quality. There'’'s plenty of
people‘who have filters in their homes; I don't see
the relevance of that.

JUDGE JANDEBEUR:

Overruled. Continue.

'BY ATTORNEY GANNON:
Q. ’Yeu indicated that you do have filters?

Sargent’'s Court Reporting Service, Inc.
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A Yes,

Q. Where are they located?

'A. Downstairs in the basement, hooked to the water

system, upstairs in the kitchen, and then we have a

water pitcher that has a filter in it also that I use

| for cooking. I mean, 1 only drink the bottled water

that we purchase. I don't drink any other water.

Q. When you said that you have the filter in the
basement is that on the line right when 1t first
comes into the house before it goes to any of your
faucets?

A. Yes, it's on the hot and cold water.

. And do you change the filter?

A, A&l the cime. I didn't know anything aboﬁt
filters. T was a single mother with two children and
you know, just paid my bills and called it a day.
Theie was no time for filters c¢r anything. But I got

married almost three years ago, so my husband does all

that now.

Q" So you‘ve had filters fecr the past three years or
| so? |

A. Ok, yes, yes. 1 was a.so diagnosed with

Connective Tissue Disease and Lupus, so I can‘: take

' the chance of getting sick.

. Aand any of the concerns you'’ve had about particles

Sargent’'s Court Repcrting Service, Inc.
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or the cloudiness, did that --- I'm sorry, the

particles or the chlorine smell, did that occur before

you had the filter or since you’'ve had the filters

tinstalled?

A. Both.

ATTORNEY GANNON:

1 think that's all I have, Your Honor .
If I could just have a moment?

BY ATTORNEY GANNON:

Q. Ms. Sylvester, 1 believe that you’'ve already
‘addressed this, bht I believe yvou indicated that
additional customers have been aanected to the
system. There have been additional homes built on the
system during the time.that you‘ve lived there?

A. Absolutely. &Siﬁce I've lived there, and I moved

in in September of '93, and I know that for a fact

because I wrote it on the sidewalk, there are at least
2¢ more homes in the park.

Q. And T believe you also already testified that the

incidents of lower pressure, or the severity of the

lower pressure has increased over the years?

A. Aksolutely. I would only have this problem,

3 lnormally Christmas Day we have no water because

4t leverybody's doing their dishes or all the company and

everything else, or the holidays when the kids were

Sargent’'s Court Reporting Sexrvice, Inc.
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 home, or a snow day when the kids didn't gé anywhere,

so there would be more water used so I'd have less,.
Now, it's all the time. BAnd as you can tell from the
billg, I'm calling all the time.

ATTORNEY GANNON:

Qther than the wastewater that we need Lo

get to, I don't have anything further except for

moving the exhibits.

JUDGE_JANDEBEUR :

Okay. Let me just check with others.

Ms. Daviston, would you like to ask?

 CROSS EXAMINATION

BY ATTORNEY DAVISTON:

G, She did ask a lcot of the guestions that I would'

| have asked, so I don't want to duplicate your

testimony. But whenever you call Mr. Kresge, is he

| responsive Lo your phone callsg?
A. Well, no, sometimes it’s I'm the highest one in
the park. I get that all the time, T'm the highest

one in the park. So if everybedy clse wouldn't use it

that much, you know, if they weren't out watering

|their lawns, vou know, 1if they weren't £filling their

 pools and if they weren’t watering their gardens, then
p , gaxrs

I would have more water. But we can't control what

they do, you know, outside watering their lawns and

Sargent’s Court Reporting Service, Inc.
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watering their gardens and washing their cars. You

 know, we pay $3 a month for a hose, so people want to

‘use it. I mean, 1 can't tell people what tc do. ALl

T know is I'm without water. You know, I‘ve asked

them nicely, could you not use your watexr outside and

you know, not water your lawn and not do your car so I

can go take a shower, but they pretty much don't care

that I'm not getting a shower. So everybody spends a

fortune ¢n their lawn. They spend a fortune on
 flowers for the summer, so they want to keep thew
nice. I understand that, but I'd like a shower.

0. And you testified that you do use the water for

cooking?

A Yeg, vyes, I do.

¢. Does it ruin your clothes when you wash then?

A. ©Ne, I have a filtration system on the --- no. We

' have water softeners, we have everything running

through the house so it can't. The biggest problem I

have is during the summer, if I don't get up early

| enough teo wash my clothes, then to me the suds are not

coming out, everything’s not being cleaned out, ny

'clothes, because there isn't enough water pressure.

ATTORNEY DAVISTON:

That’'s ail I have, Your Honor.

cUDGE JANDEBEUR?:

Sargent’s Court Reporting Service, Inc.
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Ckay. I have just a few questions and

then I'll turn it over to you, Mr, Casey. Cescribe to

 me what Washington Park is like as a community, what

ig it?

A, It's a development. It's close. It's about,

topg, two miles from P&5, Procter & Gamble., There's

gix blocks coming in. You have the main block as you

turn intec the park, and then you make a left and

 there's houses on both the right and left-hand side.

And then there's six blocks on the right-hand side,

and then there's another main block. There's like ten
homes, L2 howmes in between these blocks.
JUDGE JANDEBEUR:
Is it a gated community or just =--
A No
JUDGE JANDEBEUR:
-~~~ g subdivision?
A Just a subdivision.
JUDGE JANDEBEUR:
And outgide of Washington Park, what is
fthe water that folks get, do you know? |
A I don't Know. |
JUDGE JANDEBEUR:
Okay.
A, I dpn't xnow if anybody else ig on our systen, to

Sargent’s Court Reporting Service, Inc.
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be honest with you.

JUDGE JANDEBEUR:

And the terrain of the Washington Park

subdivision sounds like it's not level?

2. No, not by any means.

JUDGE JANDEBEUR:

Describe that to ne.

A, As you come into the park, okay? And then you

| have =<~-.

JUDGE JANDEBEUR:

Describe it to me crally, ~--
X, Okay.

CUDGE JANDEBEUR:

-=-= 1f you would?
h. Yeu have the six blocks, like I*'m right on the

corner, on the right-hand side, so I'm the highest.

'So the people down the block from me, like if you have

rain, all the water is running down to them, where I'm

getting drier more quickly than they are. They might

have water in their yards and I don't have any because

[

i the people that

they're putting in after me is like a slope going down

‘thig way {indicating) .

JUDGE JANDEBEUR:

Okay. Mr. Casey?

Sargent’s Court Reporting Service, Inc.
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ATTORNEY CASEY:

Yes,

CROSE EXAMINATION

BY ATTORNEY CASEY:

¢. Ms, Sylvester, you indicated that you tYpically

“have water pressure problems during the spring and

summer on the weekends. It's my understanding that

you said you’ve had those water pressure problems

throughout the spring and summer of 2004 and 2005; 18

lthat accurate?

A. >'ve actually had those problems since I moved in

in 1993, but you told me not to bring up that ---.
Q. But sticking within the Judge‘s parameters of the

last two years, it's your testimony that you've

experienced those problems for 2004 and 20057
A Yes, sir,

Q. Okay. Now, did you do anything to document the

water pressure problems that you had during the spring

or summer of 2004 that we have wirh us here today?

A No, I did not.

(. Okay. You didn't send any letters co Mr. Kresge?
A. Not that I remember, no. |

| o. Okay. You didn’t make any prior complaints to the
‘Public Utility Commission? |

'A. I didn’'t know we were allowed to.

Sargent’s Court Reporting Sexvice, Inc.
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0. You didn't make any pricr complaints to the

Department of Environmental Prctection?

1A, Again, I didn't know we were allowed to.

Q. The firs:t complaint then that you made would ke

the PUC complaint that we're here on today; correct?

A T'm not sure .f I hadn’'t called the PUC the summer
‘before.

lo.  You have no record of that, do you?

A. I have no record of that, no, sir. I didn't know

{i1'd be in court and we’'d need all these records, I

apologize.
Q. You didnt't call ---« let me withdraw that.

Let me take a look at the first exhibit that you

{had for us, the delineation of the phone calls that

you made,

AL Ckay.
Q. The fairst one is on --- do you have that in front
of you?

A, Yes, I do.

@. Okay. The first one you pointed our attention to

Ljwas on June 27th?

A. Correct.

Q. a1l right. And that was a complaint about low
‘water préssure?

TA. Yes.

Sargent's Court Reporting Service, Inc.
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Q. Did you speak to Carl directly that time?

A. Oh, I'm sure I did.

Q. Well, do you remember specifically?

a. No, sir, I'm sorry, that was ij June.
1Q. S¢ you don’t remémber what the ccntents of that
conversation were?

g Ne. 1 can absolurely tell you the contents would
have been, I have low water pressure.

Q. Do you remember -~-~=-7?

A“ That would have absolutely been eﬁery conversation
I've ever had with Mz. Kresge.

Q. Well, do yecu remember what --- 1f you don't
remémber what you said, how do you remember what Mr,
Kresge said in response? |
A. Because Mr. Kresge says the same thing every time
1 call. |

Q. Do you have any specific recollection of what

he said to you =---7? |

A. Ne, I didn't tape the conversations, i‘m sorry.
Q. If you’ll just allow me to finish my qﬁestion,
ma'am. D¢ you have any specific récollection of what
he said to you on June 27th of 20057

A.  No. | |

d. Okay. Your answer was no. All xight. The next
phone call that we have a record of, I believe, is

Sargent’s Court Reporting Service, Inc.
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 October 1st. Now, this phone call looks like it was

ané minute. Is it reasonable to assume that you left
a message? |

A, Correct.

Q. Do you remember what your ﬁessage waskon that

pceasion?

P As I've stated before, every time I've ever called

[}

' Mr. Kresge, I’'ve had low water pressure.

Q. Do you remember if Mr. Kresge called you back on

| that occasion?

A, I do not recall.
Q. $o he may have?

A. He may have, ves.
Q.

Okay. Do vou recall how that situation was
Y Y ,

addressed?

A I'm assuming I got water pressure, because I don't

see any phone calls until two weeks later.

0. So then the next set of phone calls we have span

 from thaber 15th to October 17¢th. Now, October 15th

was a Saturday; correct?

AL I can't honestly tell ycu, I don't have a

calendar.

Q. Well, I believe that's in your complaint, ma'am,

|if you want to take a look at your complaint?

A Okay. It I have it written down as a Saturday,

Sargent's Court Reporting Service, Inc.
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:thén it must have been a Saturday.

Q. ©Okay. So then after you talked to Mr. Kresge ---
I'm agsuming you talked to Mr. Kresge directly on that
day; kight?

A,  Yes.

Q. Okay. The 10:15 phone call was to Mr . Kresge?

|&. Okay.

0. Is that accurate? You spoke to Mr. Kresge on the
18th of Cctober?

A. At 10:07, ves.

Q. Okay. All right. And then in looking at your

| complaint, it looks like within a half an hour,

someone from Mr. Kresge's company showed up at your
regidence; correct?

A. Yes, the gentieman's name was Tony, yes.
: , Y+ YE

Q. Okay. So then that would certainly be an instance

of Mr. Kresge being responsive Lo your concerns;
correct?
B, Correct.

Q. Ukay‘ Now, this particular incident that

traversed the weekend of the lsth through the 17th,

jdid anyone offer you --- did any of the people who you

saw at the plant, they told you that it was a

t | technical malfunction; didn't they?

A. Tony said that the second well wasn't hooked up.

Sargent's Court Reporting Service, Inc.
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110. Okay. Did they tell you that one of their wells

2 thad stopped operating due to a technical malfunction?

[ 99

|A. No, just that the second well wasn't hooked up .
4|0. Do you know how many wells there are at the park?

B, Three.

o

610. Okay. So it's your testimony no one told you that

7lon that particular day --- let me withdraw that.

[e]

" Did anyone tell you that on that particular day,
9|October 15th, that one of the wells stopped
le‘functioning due to a technical malfunction?

11|a. No. |

12410, Okay. It's your testimony though that someone
13jtold you that one of the wells was not on line?

141A. Corréct«

1510Q. Can you tell me everything you remember about that
16 {convergation?

17{A. He just said that he'd hook it up. And then it

18 |would take at least 24 hours te f111 iﬁ,

1910Q. New, you said that you had no water cn Sunday,

201 0ctober 16th?

21| A, Correct.

2210, Nene at all?

23|A. None at all.

24 1 Q. Was there anyone from the company whe came to your |

25| residence on that day?

Sargent’s Court Reporting Service, Inc.
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A, No.
Q. I see no -~~‘whykdid you not call Mr. Kresge on
the 16%h to tell hin that you had ro water? I don't

see any calls to him cn thkat day.

A, IE yéu look at number 36 on that sheet, I did call
Mr. Kresge. |

Q.  Okay. You just hadn‘ﬁ highlightedk;t.

AL My highlighter is not very good, I‘m sorry. I

lcalled at 4:51 p.m. =~--

0. Okay.

A, ~~~‘and spoke with him for four minutes.

Q. And what's your recollectian of what he told you?
A. That they were working cn it |

G. Okay. So then by the 17th you had water again;
right?

A.  Yes.

Q. Okay. So you fegistered your cowrplaint of low

' water pressure on the 15th. It's your testimony you

had no water on the 16th, but by the 17th the
gituation was rectified; correct?
A, Correct.

Q. Okay. Now, you said there are other instances

|when you’ve had water ocutages?

A. veg.

Q. You said approximately two times a year?

Sargent's Court Reporting Service, Inc.
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A, Correct.
Q. This incident on October 16th, that was the last

time that occurred; correct?

A Where I had no water?

Yes.

Yes.

Q.
A,
Q. Okay. When was the time previous to that?
A, buring the summer,

0. During the summer of?

A, 2005. I can hcnestly tell you during the summer
of 2005, I didn't have water on any Sunday evening. Ik
had no water. | |

©. Do you have any record of that?

A Mo, I don't have any record of that at all, nc.

0. Do you have any record cf the watér cutages, the
specific day that it happened during the summer of

20057

|a.  No.

Q. And you've made no complaint to any regulatory
agency about that water outage?
A No.

Q. All right. Looking at your phone call of --- the

:next highlighted phone call appears to be October

21st?

A. Correct.

Sargent’'s Court Reporting Service, Inc.
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Q. That lovoks like that was prcbably also a message

to Mr. Kresge as well?

A. Right.

O It's your reccllection that that was probably for

low water pressure?

AL Correct.
Q. Do you recall if you got a call back on that?

a. T don't know.

Q. All right. The next phone cail'appears to be

about a month later; right, on November 25th, 20057

A. Correct. |
Q. Okay. That phone call apparently also lasted for
approximately one minute, so I'm assuming that was a

| message that you left as well?

A. Correct.

Q. All right. Do you recall if you got a return

phone call on that, based on that particular phone
|call?

AL T don't recall.

1Q. You may have?
A I may have, yes. I'm not saying he didn't call
me .

Q. Okay. The last phone call we have here is

December 12th --- or excuse me, December 1ith of 2005,

And that also looks like it was a message that you

Sargent'’'s Court Reporting Service, Inc.
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tleft for Mr. and Mrs. Kresge; correct?

yha Correckt.

Q. Do you recall if you received a phone call back?
A. I don't recall.
Q. Sao the only records that you have regarding the

alleged low water pressure at the park, for the last

twe years, are the complaint that yvou lodged with the

PUC, which is duplicated in your letter of Cctober

17th to DEP, and these phone calls; correct?

A, Correct.,

Q. You also said that there are occasions when you
smelled chlorine in your water?
A, Yes.

16, Yeu said you have filvers. Explain to me where

. |your fi.ters are situated.

A Okay. + I have one that's on the nozzle in the

 kitchen sink, vyou know, that you flip down 1f you want

to drink water out of it, and you keep it up if you

| don’t. |

¢. Right.

A. And then 1 have a filtered pitcher to pour water

from.

Q. Where iS‘that?‘

VAL Where ig that?

Q. Yes.,

Sargent’s Court Reporting Service, Inc.
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A. It's just right in the kitchen. I have two things

of filtered water.

G. Okay‘ But are those both attached te the kitchen

gink?

A. Nc¢, only one is attached to the kitchen sink, the

jother one sits there. My water préssure isn‘tkgood,
sevif you put the one on on the kitchen faucet, run
the filter through it, it's really, really slow.
Q. So the filter negatively affccts your water
|pressure?
A. Yes, because I don't havé very good water pressure
2| to begin with. |
Q. You run all your waeter through filters?
A, Yeah, except in the bathroom~ I don't have any
,fiiters coming out of the showerhead or anvything like
that, no. And then‘I have the filters in the basement
attached to the main lines,
¢. The main lines coming into the house?
A, Yes. |
Q. So does that mean that everything coming‘into the
house gets filterxed, whether 1t goes to theybéthroom
‘or the washer or to the sinks that are used for
washing and drinking?
A Yes,
EQ! Okay. So they're filtered once at the géneral

Sargent's Court Reporting Sexvice, Inc.
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intake going into the house?
Al Correct.

©. And then they're filtered again at particular

points throughout the house?

fA. Except for in the bathroom, yes.

Q. gkay. And you have &a separate filter on the water

'going into your washer?

B No .

Q. Okay. That would just be affected by the general
filter you have at the intake point? '

A. Yeah. Same thing with the bathroom, there's no

filter on the system in the bathroom.

Q. A1l right. So all the water gets filtered once,
and then some of it geces through secondary filters?
A. - The ore in the kitchen, yes.

Q. There's two in the kitchen; right?

A. OUne's in a pitcher already, so I c¢an pour it

‘gquickly. When I get up in the morning, I want a cup

jof coffee raight away. I'm not waiting for it to come
through a filter, so 1 just your it right ~-- you
know, I have a pitcher filled so I can make a pot of
coffee instantly.

iQ‘ But xt's your testimony‘the filters reduce your
water pressure? |

A Yes, they do.

Sargent‘s Court Reporting Service, Iuc.
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jQ. Okay. Now, with regard to you smelling the
chlorine, have you ever had the water tested
 independently?
A. No.
Q. Have you ever registered a complaint about your
|smelling chlorine in the water to any regulatory
agéncy?
‘A. Nc.
Q. Have you ever registered a complaint to Mr. Kresge
;labout you smelling chlorine in the water?
~:A“ A couple of times when I was on the phone with
‘him.
Q. When would those instances be?
A. I don't have it written down, l’'m sorry.
Q; And you have no letter to Mr. Kresge dbcumenting
any - - - |
A Na.
ReP =« problems with chlorine or water quality?
A. No. |
Q. You have neo letters to anybody documenting -=--
A No. |
Q.' “== any watér gquality problem? Again, ma'am, I'm
|just going %o --- just for purposes of keeping the
record clean, I'm just going to ask you to let me
finieh my guestion.

Sargent’s Court Reporting Sexrvice, Inc.
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A. All right.
Q; S¢ again, my question was, you have no ietters or
documentation to anyone documenting any evidence of
water quality problems?

A No, sirt.

Q. You said your home was the highest in the park,

‘but the Dodge apartment buildings are higher than

yours; right?

A, Maybe on the fourth flocrx.

Q. Yoeu also talked about additional homes being
built?
A, Yas.

Q. Are you alleging that Mr. Kresge has anything to

Jdo with the approval of additional homes being built

in the park?

A I don't know 1f he does or not, sir.

Q. And just so I'm clear then, the only water --- in

addition to what we've talked about already, the only
warer outage that you have documentation of is the

water outage that occurred in October; right?

tA. Correct,

G. You said vou called Mr. Kresge on February 16th?
A Yes, 1 did. |

Q. Did you Speak to him directly?

A. Yes, 1 did.

Sargent's Court Reporting Service, Inc.
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1G. And what did he tell you?

A. He said he was down there that day and he didn't

:see a problem, but he would go down, take a look and

see what wag going on.

Q. Did you follow-up with him to see if he did that?

B No, I didn‘'t.

ATTORNEY CASEY:

Just one moment, Your Honor;

BY ATTORNEY CASEY:

0. Ma'am, did you encourage any of the cther

| regidents to file PUC complaints against Mr. and Mrs.

Kresge?

A, Yeg. Washington Township. The paperwork that we

' filled out.

Q. The letter that they transmitted, the complaint

you're talking about?

A. Right.

Q.  okay.

A. I went door to door on some of them and handed

them to people. I first discussed, you know, they

 {didn't need to do this, zhey didn't have to do this,

21 Tt wasn't mandatory.

Q. Hew many of the original Complainants did you

speak to? Did you speak to all of them?

AL Ne

Sargent’s Court Reporting Service, Inc.
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Q. Who did you not speak to?

A. I don't know who James Holly and Sandy Phillips

are, I don't know Lisa Higgins. And I don't know

Fred Riebeling.

Q. Everyone else you encouraged to make a complaint?

A 1l said i1f they had a problem to £ill this out.

Q. S¢ you brought them the complaint?
A. Yes. Just the people on my block and Rosemary

Drive, not the people above me.

Q. I'm soxrry, ma'am, what wasgs the ---? What was it
yvou said, the block above you; is that what you said?
A. T didn‘'t do anybody above me. I did Jeanne Drive

and Rosemary Drive,

0. Ckay. Well, who's above you if you‘re the highest
‘house in the development?

A, Ne¢, no, no. What I meant by above me isg the first

three blocks into the park, that's what I meant by

above. It's Karin Drive, Thonmas Drive and Joan Drive

and Waghington Park Drive, I didn't do any of those,.

ATTORNEY CASEY:

I have no further guestions.

JUDGE JANDEBEUR:

Anything additional from either of you?

ATTORNEY DAVISTON:

I have one.

Sargent’s Court Reporting Service, Inc.
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JUDGE JANDEBEUR:

Mg, Daviston?

RECROSS EXAMINATION

| BY ATTORNEY DAVISTON:

Q. You submitted one boil water advisory into
evidence?

A, Yes.
Q. Have you received any more?
A’ ch

ATTORNEY DAVISTON:

Okay. Thank you.

JUDGE JANCEBEUR:

Anything, Ms. Gannon?

ATTORNEY GANNON:

Yes, Your Honor, just a few guestions.
RECROSE EXAMINATION

BY ATTORNEY GANNON:

Q. Ms. Sylvester, do you recall calling Mr. Kresge to
complain about water presgsure outages during 20047?

A Yes, ma’am.

Q. D¢ you believe that you did call him, although you

did not submit telephone records to that effect?

3 LA Absolutely, ves.

11Q. and you did have water pressure and gutage

problems during 20047

Ry S st e i e Y
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A. 'Absolutely.

Q. Have you called Mr. Kresge for a reason other than

to comp.ain about water pressure or outages?

:A. N&.

Q. You mentioned a person named Tony when you were

reviewing a letter with Mr. Casey. Was Tony the

person who tested your water pressure?

A, Yes, ma'an.

Q. And where did he conduct that pressure test?

A. Right from the ocutside gpigot. And & spigot that

isn't tied up to the filtration system.

Q. It's not filtered?

A, "o,

Q. Did you have any pressure problems before the

' filters were installed in your home?

A.  Absolutely, ves.

Q. And where-did you get the formal complaint form

tfrom that you took around to sowme of'your‘neighbors?

A. From Lora Seidel, from Washington Township.
¢. That was attached to the letter that you received
from Washington Township?

AL, Yes.

ATTORNEY GANNON:

Thank ycu. That’s all I have.

JUDSE JANDEBEUR:

Sargent’s Court Reporting Service, Inc.
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Any Redirect (sic)?

ATTORNEY CASEY:

1 just have one.
RECROSS EXAMINATION

BY ATTORNEY CASEY:

Q. Attorpey Gannon had briefly menticned the boil

advigory. We had looked at a letter datedylo/Bl/OS
that referred to a prior boil advisory. It's your

testimony that despite what this letter says, there

was no boil advisory given out between October 15th
and 17¢h?

PN Caorrect .

missed 1it?
A. I had asked the neighbors that, that maybe I had
missed it. Nobody got one.

0. S¢ il’'s your testimony herxe that the Kresges are

'going to overrule you and Ms. Sylvester, you can

answer that or re-characterize it as you see fit.

84

Q. Is it possible that you just didn't see it oxr you

‘lying?
' ATTORNEY GANNON :
Objection. Ms. Sylvester did not ~--.
JUDGE JANDEBEUR : |
She didn‘'t characterize it that way, yes.
‘That's & pretty offensive characterization, but I'm

Sargent’'s Court Reporting Service, Inc.
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A I'm not sgaying anybody'’s lying. All I'm saying,

to the best of my knowledge, it was not on the

television and it was not on the --- it was not put in

my mailbox, and I received no phone call telling me

{that there was a boil advisory.

BY ATTORNEY CASEY:

0. You didn't watch television every hour of every
'day between ---7?

»-% Absolutely not, no. I had to run to Wal-Mart to

get water and everything else, sc¢ no.

ATTORNEY CASEY:

Nothing further.

JUDGE JANDEBEUK:

Okay. You're not released from bdndage

yver, you'lre still up there, but now we're going to
p

|discuss Washington Park sewer issucs.

A. Okay.

ATTORNEY CASEY:

Again, Judge, T'm going to --- I know

that she filed twc separate complaints, which I

believe were just reproduced because she named the
water park and the sanitary operation, but I don't
Ibelieve they were substantiv&ly different, I believe

Lhe same narrative was attached to both complaints,

although they were docketed with different numbers.

Sargent’s Court Reporting Service, Inc.
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|And T don't see anything in this narrative that talks

about the sewage treatment.

JUDGE JANDEBEUR:

And your point being?

ATTORNEY CASEY:

My point béing that I don't think it's
appropriate for us to have any testimony about any
complaints she might have about the sewage operation,
because there’s notaing in this cowplaint other than
naming the sewage company and us resulting in two |

‘separate ~-- having two sgseparate complaints with

jindividual docket numbers. The a.legations are

exactly the same.
ATTORNEY GANNCN:
Your Honor?

JUDGE JANDEBEUR:

And I honestly don't know what she's

'going to say either, kut she has checked it off on the

form.  And that's exactly why there is a form that has

1t separated out, so that a complainant can actually

L see 1t, As I know you're well aware, all of these

folks are pro se complainants, and they're certainly

not aware of the need to delineate things very, very

{carefully, the way thdat an attorney might. I haven't

a c¢lue what Ms, Sylvester is going to say akout the

Sargent’s Court Reporting Service, Inc.
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gsewer aspect issues, but she's entitled to speak,

based on the fact that she has said she has a

complaint about the sanitary part of the company.

 Now, just for background, are the three attorneys in

the room aware of why this was docketed separately?

ATTORNEY GANNON:

Your Honor, I believe that we may have

discussed part of this during the pre-hearing, but my
understanding is that more than one customer had

checked off both the water company and the wastewatex

company. Then the secretary's office, I believe, when
docketing the complaints noted that, lodged the
complaints and then submitted one for each.

JUDGE JANDEBEUR:

Right. And that is correct. The reason

‘that the intake folks at our end of it docket it

geparately is Mr. Kresge has two different certificate
numbers cof public convenience. And it is problematic

when you have an Initial Decisgsion tha:t goes to Final

) | Order, and two different companies are on that one

initial Decision. So that's why the intake folks

geparated it out. Even though you basically filed one

‘complaint, you checked off that you had issues with

the sanitary and that you‘had issues with the water.

Bffectively that made it two complaints, because

Sargent's Court Reporting Service, 1Inc.
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Kresge has two different cercificates of public

convenience to operate, one under the sanitary and one

under the water. That being the case, and Ms.

Sylvester not being an attorney, again, I will alilow

her lat:tude. If there are valid complaints there, we

'will hear it, and if there are valid complaints, Mr.

Kresge will be provided an opportunity to respond to
them.

ATTORNEY GANNON:

Your Honor?

JUDGE JANDEBEUR:

Yes.

ATTORNEY GANNON:

If I may just add, Ms. Sylvester also
mentioned with more specificity some of her concerns
regarding the wastcwater operaticns during the
pre-hearing.

JUDGE JANDEBEUR::

Okay. Thank you. Okay. So now, 1if you

k]

will, Ms. Sylvester, talk to me about what are the

 igsues that you have seen with the sanitary/sewer part

of Washington Park Service?

A. The only problem I have was during the summer. I

:cannOL be specific as te which day it was, I didn't

write i1t down. There was a stench in my bathroom

Sargent’s Court Reporting Service, Inc.
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| coming from the toilet water and also coming from the
|bathroom sink. During that same time there was a

| severe stench outside of my home.

JUDGE JANDEBEUR:

Do you have some guesstimate of when this

ceocurred? I mean, you said summer. Axe we talking

summer ‘057

A Qh, yes, ma'am.

JUDGE JANDEBEUR :

Ckay. So we're what, June through the
end of August?
A. Cerrect.

JUDGE JANDEBEUR:

Jurnie 1 through the end of --- somewhere

 bBercween June 1 -~ -

A. And August.

vUDGE JANLDEBEUR:

--~ to August 31 SER
‘A“ Yes, ma‘am.

JUDGE JANDEBEUR:

-~ of '05, we're talking about. And you
didn't hear anything from the company, neighbors or

anything about what this might be about?
A, No,
JUDGE JANDEBEUR:

Sargent's Court Reporting Service, Inc.
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So the only complaint that you're really
putting in front of me is that sometime between June 1

and August 31 of 2005, something caused the sanitary

agpect of Washington Park to malfunction, but you
dontt xnow ---

A. I don't know what it was.

JUDGE JANDEBEUR:

- -~ what happened?

A Right.

JUDGE JANDEBEUR:

Ckay. Questions, Ms. Daviston, Ms.

{Gannon, either one?
5 | RECROSS EXAMINATION

| BY, ATTORNEY DAVISTON:

Q. S0 your only problem igs the smell?

IA.  Yes.

Did you happen to get any sewage in your bagement?

% . NG .

Q

A

Q. Or in your vyard?
A. No.

Q Or in your water?

A I don't know. &ll I smelled is the smell-frdm the

bathroom faucet and the bathroam toilet water.

Q. But did the water look differently?

A‘ ?IO*

Sargent’s Court Reporting Service, Inc.
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o Okay.

A. We have blue in our toilet, so I couldnt't tell you

1f 1t lonked differently in there. And I den't pay as

close attention té the bathroom water because I don't
I do to the k:itchen water which I

do drink. Well, not drink, but use to cook and make

coffee and stuff like that.

Q. 'And‘you didn't have that same smell in your

kitchen?

A, No, no.

ATTORNEY DAVISTON :

Okay.

' CUDGE JANLDEBEUR:

Ms . Gannon?

RECRCSS EXAMINATION

BY ATTORNEY GANNON:

Q. You said that the smell was from your toilet and
bathroom faucets ---
A. Right.

Q. ~--~- as well as outside your home?

1tAa,  Right.

0. Was it just outside your home or was it a broader

area?

A. ©Ok, no, you could smell it like a couple of blocks

away, because we take the dog for a walk and that and

‘Sargent’s Court Reporting Service, Inc.
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you could really smell it. And it was so pungent
those few days that we didn't even go an that

direction when we took the dog for a walk.

0. And from what direction was it comiﬁg?‘

A. Towards the water. I don’'t know if you’d call it
the treatment facility plant or whatever it is, it's
got a fence around it. You can see water in it. We

didn't go down there, so I don't krnow. We haven't

been down there in years. I don't know what it looks

like right at the moment.

JUDGE JANDEBEUR:

Is that what you were referring to as the

teepee?

A. Ne¢, that's in the other ---.

JUDGE JANDEBEUR:

Two separate things?

A Two separate places, yes, ma'am.

BY ATTORNEY GANNON:
Q. Had you ever experienced --- you said that was a

few days during between probably June and August 2005,

| had you ever had that smell either in your bathroom

or - --

{a.  Ne.

Q. === in the‘park otherwise?
LY No.
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ATTORNEY GANNON:

That’s all T kave. Thank you.

JUDGE_JANDEBEUR:

Cross?

ATTORNEY CASEY:

Yes, brlefly;

| RECROSS EXAMINATION

BY ATTORNEY CASEY:

Q. Let's start outside first. You talked about it

was beyond just your house outside?

1A, Correct.
0. All right. Now, there's a farmer who has
| livestock?

A. O, vyes.

Q. Right?

QA.k Yes.

Q. Now, i8 that in the direction of where you were
walking?

A Yes, but they're two different smells. I know the

smell of a farm and it is horrible. There are certain
times during the summer, tco, you have to réally watch
when they put the manure dewn to do whatever they're

' doing up there. Tt stinks. These were two different

smells.

Q. pid you have any farm smell at all at the same

Sargent’s Court Reporting Service, Inc.
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ftime with what you're talking about?

A. We'usually have the farm smell in the spring,

that's when it's really, really bad, whén,they're

'l laying it in the fields.
Q. So you did or --- there was or there was not any

‘amell from the farm at the time?

A. No.

Q. Are you sure?

A Yes.

,Q‘ Do you have a sump pump, ma'am?

A, Yes.

Q. Where does it discharge to?

A. The side of the house.

Q2. The side of the house?

A. Right.

‘Q‘ Now, could that have contributed to the smell
cutside of your house, the discharge fZrom the sump

pump ?

P No, there hadn't been any rain.

Q. Were you washing clothes at the time that you

smelled what you smelled in the sink and the toilet?
A. No.
0. and you didn't make any complaint or document it?

B No, sir, I did not.

G "here's also --- Procter & Gamble also have a

Sargent's Court Reporting Service, Ing.
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paper plant in your vicinity; correct?

B Yes.
|g. Does that ever cause any odcr to be emanated?
AL It uged to a few years ago’where I had the plant
'guys at my house, they also smelled it. 3But my
undergtanding is they shut down that part of it in the
last year or two.
0. So you think that this smell was distinguishable
:frém any smell that the P&G’plant or the farmar in the
‘vicinizy might have been the rcot of?
A. Yes.

ATTORNEY CASEY:

I have no further questions;

JUDGE JANDEBEUR:

Is there anything that you wish to add,
Ms. Sylvester, to your testimony before we allow you

tc step down?
A, Can I say one thing?

CUDGE JANDEREUR:

You may.

A. Okay. You’re not heolding everybody up forever so

that way if we have water this summer, you know what I

mean?

JUDGE JANDEBEUR:

No. I mean, did you participate in the

Sargent’'s Court Reporting Service, Inc.
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convergation they had about the timeline?

Af Yes.
| JUDGE JANDEBEUR:

Ckay. And are you adverse to that
timeline, is that what you're telling me?
|A. Well, no, but I had even mentioned it te Erin that
G

JUDGE JANDEBEUR:

That was my concern in trying to move it.
1 Lhink we're on a fair schedule ncw. Db yeu want to
tell me samething'about that schedule that you think
| could be sped up? I mean, everybody including
yourself dmes‘need a fair amount of time to address

the isgsgues. I honestly think we'yre on a fair schedule
at this point.
A Okay.

JUDGE JANDEBEUR:

I mean, I know 1it’s a long time, and that

was my original concern, but unfortunately there are
formal legal issues that all parties need to be able
to address fully. So 1 can't speed it up to such a

degree that people, including Mr. Kresge, dcn’t have a

fair opportunity to address them. I apologize for
that, but that is the way that it goes.
A Okay .

Sargent’s Court Reporting Service, Inc.
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JUDGE JANDEBEUR :

Ckay? Anything else?

 A, No, ma’am.

JUDGE JANDEBEUR:

Ckay. You may step déwn. Thank you.
Does anyone feel the need to keep Ms. Sylvester here,

or can we dismiss her?

ATTORNEY CASEY:

I have no problems with her being

dismissed.

E3

JUDGE JANDEBEUR:

Okay. You're dismisgssed.

MS. SYLVESTER:

Thanx you very much.

JUDGE JANDEBEUR:

97 |

Thank you for coming. Okay. Now, we can

|eirther ge right ahead with Mr. Finkler, or we can

break for lunch. Mr. Finkler, how are you doing
without nourishment?

MR. FINKLER:

I'm fine.

JUDGE JANDEBEUR:

Okay.

MR. FINKLER:

We can preceed if you want to.

5k

Sargent s Court Reporting Service, Inc.
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JUDGE JANDEBELUR:

Do you want tc continue on?

ATTORNEY CASEY:

I'm fine with continuing. It looks to me

|-« I'm not sure that this is geoing to be predictive,

but it looks like Mr. Finkler's complaint is a lot

.

|less detailed ti~n Ms. Sylvester's, so I'm fine going

{ forward.

JUDGE JANDEBEUR:

OCkay. And court reporter; how are your

fingers doing?

COURT REPORTEK:

Fine, thank you.

JUDGE JANDEBEUR:

You're fine, okay. And yvou two are fine?

ATTORNEY GANNON:

I'm fine, thank you.
ATTORNEY DAVISTON:
Yes.

JUDGE_JANDEBEUR:

All right. Mr, Finkler, can I ask you to
come up, please?

MR. FINKLER:

Sure .,

JUDGE JANDEBEUR:

Sargent’s Court Reporting Service, Inc,
{814) 526-8508
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Can T ask you to raise your right hand.

A e e Aa e e W s an MG e me e e e e e e e ke e e e e o e W e e A e e -

WILLIAM J. FINKLER, HAVING FIRST BEEN DULY SWORN,

 TESTIFILED AS FOLLOWS:

e we s M B R M WY e M WG B % R % e e ke M R R v A A B R Sk aw e e G e K we e el e Ae W B N W e B e e v b e e

JUDGE JANDEBEUR:
Thank you very much, sir, be seated. And

your name is William J. Finklerx?

A, Correct.

JUDGE JANDEBEUR :

F~I-N-K-L-E-R. And your address, sir?

A It's 18, Jeanne Drive, J-E~A~N-N=~E, Drive,

Tunkhannock.

JUDGE JANDEBEUR:

Thank you. Go ahead and tell me your

complaint and what you would like done about it.

A. Well, my comp.aint is -~-.

JUDGE JANDEBEUR :

CGh, I'm sorry, we need to back up. We

did not admit her exhibits. That's not good.

ATTORNEY CASEY:

You know, I think we --- I made any

e

objections to the ones that I thought were

objectionable, you ruled on them in the spirit of what

S jwe've been talking about, that she's a pro se

Sargent's Court Reporting Service, Inc.
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Complainant. You know, T guess it's okay.

JUDGE JANDEBEUR:

No, 1t's not okay. Bubt we will assume

' that she wants them admitted, and they are. I'm sorry

to intexrrupt you,.

A That's okay.

JUDGE JANDEBEUR :

KS-1 through 6. Aand I assume‘that
|neither c¢ you have objections to them coming in, ---

ATTORNEY GANNON:

No. ’

ATTORNEY DAVISTON:

No.

JUDGE JANDEBEUR:

-~ even under the circumstances, so0 I
‘will consider those so admitted. 1In absentia, I
apoclogize to Ms. Sylvester. |

Okay. Back to you, Mr. Finkler. Go
ahead and tell me your compla:int.
A, Mcre or less the lack of water pressure. I have
--=- my hcuse sits right next door to Ms. Sylvester's,
it's just on the cpposite side of the street. I moved
in in June of --- or actually July 15th of 2004. T
kwas barely new to the park, didn't know anybody. Was
trom the area, but not essentially to Washingtonlparki

Sargent’'s Court Reporting Service, Inc.
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| 80 when all this stuff started happening with the low

water pressure, I didn't just jump right in and make

contact with Mr., Kresge. i did, however, talk to Ms.

Sylvester when the lack of water was happening. More
or less there was just the lack of the water pressure
' that we had at first. Aand then when we did not have

any water, and I did not receive any notice, you know,

1 dont'tt even know 1f he knows whs I am or not, but I

was not informed of any of the water situations that

'had been in the past. So when we did have low water

pressure, to me it d:dn’'t --- it bothered me, but I

didn't know the circumstances of the park,

e

essentially. So as I started to get to know more

‘pecple in the park, they started to tell me that, you

know, to be careful of the water. That, you know, if

there is any low water pressure, you kncw, you should

gay something about it. And I didn't think that it

|was a really big issue at the time. And then over the

summeyr of 2005, we did experience that one day --- one

to two days of no water whatsoesver. We were not told

that it was going to be happening. I did not

-

personally call Mr. Kresge., I had talked to a

resident inside the park, and they told me that it was

an ongoing thing with them and Mr. Kresge, that they

5 {would call and find out what was going on. But they

Sdrgent s Court Reporting Service, Inc.
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said that I shouldn't call because it wasn't --- i was
guing to gel like a run-around type thing.

Ncw, I speak for myself, so I didn't really think
that it was necessary to call at the time., So I’'ve
not had any phone conversations with Mr,vKresge

whatsoever. All I know is that having that one to two

days of water -~- without any water, it hurtsg a family

like us. You know, we didn't have any water. So it

{really i1rpacted, you know. And then after that, we

had ended up going another day, another time without

water, And thig is the October 31st, '05 letter. T

don't know 1f 1'm supposed to submit this as well.

It's pretty much the same thing that Ms.

Sylvester ---.
JUDGE JANLEBEUR:
Well, let me look at 1t.
a. lt's pretty much the same thing that she had

gsubmitted.

JUDGE JANDEBEUR:

Okay. S¢o it's the Washington Park

‘10131/95 letter. And 1t has been submitted already.

And you received this as well is what ---
A, kight.
| JUDGE JANDEBEUR :

~-= I'm understanding from vyou?

Sargent's Court Reporting Service, Inc.
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A Right .

JUDGE JANDEREUR:

Gkay. And this 1is relative to the ---
yes, October 16th, 2005 to October 17th, 20057
A Correct.

JUDGE JANDEBEUR:

Okay. We don't need it --~- it is in the

record already, and you're welcome to tell me about
your personal experiences during that time block. You

0lobviously don't have to relate what Ms. Sylves:texr has

related. I wonuld suggest that you relate to me how it
affected you.

A. Right. We did not know that we were under a boil

|advisory. I actually got a phone call from my mother
'ardund, I believe it was around the 15th or 16th of
Octaber. And she had saidkthat it was cn the news,
'she did see it on the news, however it was the stop of
:the ban. It was not the ~~~';t was the lifted ban.

So like all this time we had been drinking the water

and using the water, and we did not know that we even

had to beil the water. So when I had seen the news,
because she had seen it at 5:30, and I had seen it at
 6:00, when I did see it, they had said that it was

already --- the ban was already lifted. So in that

whole time I was drinking water and doing everything

Sargyent’s Court Reporting Service, Inc.
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that I had te do without even boiling it. Then we got

lthis notice cn 1¢/31 of '05, and -t said that it was

on the TV, but you xnow, it still doesn't say that I

had been ---« I had even krown that one was even in

leffect.

JUDGE JANDEBEUR :

When you say we, who is we? Who's in
this house?

A. We is my wife. There's me, 24, my wife, she's 22,

‘and I have a soon to be three-year-old daughter in

April. And one coming on the way, actually, it’s due

.May st
JUDGE JANDEBEUR:
Ckay.
A We have a relatively --- you know, we're young and

' we have, you know, our whole lives to do, you know,.

and we bought this house in Washington Park thinking
that, you know, this was going to be our start and our

futuré. And then, you know, we'wve just been tied up

lin this, it’'s not ---. You know, it almost makes me
' sometimes regret of even moving there, if I would have

known that all these problems was even‘happening.'

JUDGE_JANCEBEUR:

Okay. 8o you’ve told me about a summer

outage, and I assume again that‘s summer '05. And

AR A ke S VA
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then beyond summer '05, you’ve talked about the

'} October outage?

A Yeah, October.

JUDGE JANDEBEUR:

And is there any other igssues you'wve had

with your water serxrvice?

A. Still to this day, I don't have any documents

sbating this, but to this day, even as of lLast night,

the quality of the water. I turned on the bathroom
faucet and there's like sediments actually --- when
you get done using the water, like, when you turn the

water on and you'll fill up a sink, when vou get done

' £illing up the sink and you let all the water drain

‘out, there's actually sediments left at the bottom of

my sink. And I don't know exactly what it is, and I

don't have the type of money tc go and investigate

T

hat. However, in my eyes, it is a problem Lo us.

b

t’s just financially it's hard to go and ---,

CUDGE JANLEBEUR:

Do you experience issues with doing youar

laundry?

- Yeg, we do.

CUDGE JANDEREUR :

And what are they?

A. Because of low water pressure there is some times

Sargent’s Court Reporiing Serwvice, Inc.
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that we have to only put --- like wha: a standard size
load would be, we’d have to cut it in half just to get

everything clean, because there's just no water, you

know, hardly any water to use to clean the laundry.

We have also noticed that it's not really --- like,

it’s not really the fact of --- well, too much stuff
ig being run at the same time. You can go right into

'my house at any time of the day and go to do something

with the water and you know, whether it's wash

clothes, go take a shower, or try to run the
'dishwasher, and you still get the same low pressure
' 24/7. There is ne change in mine. There is also a

smell of chlorine that we have been smelling. My wife

1s allergic to chlorine. She cdoesn‘'t use 1it. It's
been very, wvery hard to, you know, it's just so much

of an inconvenience to us, it just really 1i1s. That's

about all I have. We just want the problem situated,

' that's all.
JUDGE JANDEREUR:
Okay.
;A. You xnow, bheing that it's a fairly new house that

‘was built in 1995, it is just like Ms. Sylvester's is.

It's a three bedroom ranch style house and we just

lmoved in in 2004. You know, we didn't expect to go

through all this, you know.

Sarygent’s Court Repourting Service, Inc.
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JUDGE JANDEBEUR:

Ckay. Questions, Ms. Gannon or Ms.

Daviston?

ATTORNEY DAVISTON:

Yeg, I have a few.

CROSS EXAMINATION

'BY ATTORNEY DAVISTON:

Q. You said you didn't feel the need to call Mr.

Kresge about your problems?

A. I felt like, in my eyes that, you know, 1 was a

'new perscn there. 1 don't want to speak for Mr.

Kresge, but I just thought that, you know, he would
just overlook me. And I don't want to say that he

would, but you know, I just felt like a little man,

you know, doing it. That''s why I went to the neighboer

firgt, you know, And I didn't go through a‘neighbor

that just moved in like me, I went to someone -=-- I

went to Ms. Sylvester and Ms. Madill, I believe her

name is, Kandi, across the street. So I talked to
them and they had informed me of what was going on.
And they said that we would take care of 1t, you know.
And I felt like I could trust them.

. Did you get your water tested independently?

A, Yes, I actually did. I do not recall what date it

was,'but it was before the October 15th and 16th

sargent's Court Reporting Service, Inc.
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incident . It was sonmetime in the summer of 05, T

 had woken up that one day and found attached to my

mailbox a test kit bottle in a Ziplock bag. And it
had‘a paper in it stating that, you know, first thing
in the morning, get up, before you even touch your
water system whatsoever, fill the bottle up with

water, pub i1t outside, and ic would be, you know,

 whoever it was would be picking it up between 9:00 and

10:00 in the morning. And I did, I followed the
directions just right, and they had picked it up. 1

just thought personally it was something throughocut

the water department. You know, I did see down the

| road that there was a couple of other ones on

different mailboxes. But I did the test and they

{ended up picking them up.

And about three or four days later, I received a

phone call from a company called Water Medic, and

 found out that it was them that actually did iz, that

is an independent company. They wanted to speak with

me and come into my house, because they felt that,

after the sample that 1 gave them, it was very

imperatlve that they come and meet me. So I, you

know, said that yeah, I would be availakle in a couple

of days, and they came to my house. And they said

that after what they'd found in the water, théy wanted

Sargent’s Court Reporting Service, Inc.
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me to try their water system out. And that’s when 1

| knew that it had nothing to 4o with Washington Park

water whatgoevey. So I knew that it was an

independent company. But he ran his tests, and then

‘he showed me the proof and, you know, it cleaned up

our water very good.
Q. pDid he tell you what was in the water?
A He dzdn't gpecifically tell me.

ATTORNEY CASEY:

I'm going to cobject, I think 1t ca.ls for
hearsay.

BY ATTORNEY DAVISTON:

Q. And did he ---7
JUDGE JANDEBEUR:

Enld on, Ms. Daviston. Your answer was

he didn't specifically tell you; righ:?

71A. No, raght.

JUDGE JANDEBEUR:

Okay. I agree, it's hearsay. So let's

leave it at that. He didn't specifidally tell you.

A. Ckay.

JUDGE JANDEBEUR:

Sustained.

BY ATTORNEY DAVISTON:

Q. And did he give you anything in writaing to tell

Sargent’s Court Reporting Service, Inc.
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you about the guality of the watexr?
A, 'H& did, but it all weht down on record in their
company . More or less, they wanted me to get all this
money together and you know, buy their water |
filtrat:on system. You know, and they gave he a deal,
in five vyears and ---.

ATTORNEY CASEY:

Again, I'm going to object. I think this

ig all hearsay.

CUDGE JANDEBEUR:

Well, it's okay. Tt's no: going

anywhere. I mean, this is & gentleman that’s trving

to sell you a filtration system?

A Right. Yeah.

JUDGE JANDEBEUR:

Overruled. I mean, there's not much’'I

can make with that anyway, no matter what you testify

to. This 18 a salesman.

A Yeah.

JUDGE JANDEBEUR:

He gets discounted real quick.

' BY ATTORNEY DAVISTON:

Q. Was that the only ---?

A. That was the only time that I have ever had a

wateyr gample done in my nouse.

Sargent’s Caurtheporting Service, Inc.
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And you drink and cook and everything with the

water?

A.

it

We have bottled water. We have bought a Pur ---

‘s water filtration that comes off of the tap in the

kitchen, but nothing more, nothing more. We mainly

fus

e, for more or less my daughter’s sake, you know,

our daughter. We more or lesg use the bottled water

and stuff to do her --- brush her teeth in the

morning, you know, get her ready, what not. But I

mean, as far as drinking the water goes, we have been

drinking and using the water extengively.

- BY

Q.

;Al

Q.

A

JUDGE JANDEBECUR :

Anything else, Ms. Daviston?

ATTORNEY DAVISTON:
About how ofterr do you ﬁavekwater outages?
Cutages? |
Outages.

“he only one that I can recollect is the one that

happened in the summer and the one that haprened on

10/15 and 16 of 2005. That is the only time that I

have experienced water completely out., But as far as

a lack of water pressure, that is on a daily basis.

But ag far as the no water pressure whatsoever, just

these twice occasions that I have been there.

ATTORNEY DAVISTON:

Sargent's Court Reporling Service, Inc.
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I have no further gquestions, Your Honor.

JUDGE JANDEBEUR:

Ms. Gannon?

ATTORNEY GANNON:

Thank you, Your Honor.
CROSS EXAMINATION

BY ATTORNEY GANNON:

Q. Again, I apologize in advance if I jump arouand, so

bear with me.
A. That's oxay.
Q. You mentioned with regard to that --- when we were

discussing the 10/31/2005 letter, you mentioned that

vou didn't receive notice of the advisory or the ban

not to drink your watexr?

A; Correct .

Q. But YQUI mother called, and then you also saw the
nosice that you were able to drink your water? |

A. Right, that the boil advisory was actually lifted,

ves.

Q0. Do you remember when that was or how long

afzey ----7?

A When it was? It was --- I believe it was the

night of the 16th, of October 16th. I'm not exactly

100 percent sure Lhough, but I believe that it was

that evening.

Sargent's Court Reporting Service, Inc.
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Q. Were you recciving water by that point? Was the

cutage over?

|A.  The outage was actually over on the 16th. We had

|pressure and we had water, but it was very, very

little. It started trickling ocut early in the
morning, and then towards the evening we firnally got
pressure back up.

And that was on Sunday the 16th ---

~-=- you started getting your water back?

Correct, yes.

. and you never saw or received any other advisories

about drinking the water since you've noved there?

A, Neg, I have not.

Q. And I believe you said that the low pressure is

year-round, it's not just in the summer?

AL Yes, it is. It's not just in the summer and it

hasn't just been in a certain time frame of the day.

 Morning, rnight, evening, you know, I work swing shift

at Procter and Ganble, so I come home at one, Lwo

o'cloeck in the morning, everybody's asleep and I still

have zero water pressure hardly. you know. So to me

1t's a very, wvery inconvenience because I'm there
days, nichts, nights, days and I just can't win with

water,

Sargent’s Court Reporting Service, Inc.
(814) 536-8908



B3

17

18

19}

- 20

21

22

23

25

114

Q. I berieve that you mentioned that you have a
filter on your kitchen faucet?

|A. Yes, we do.

Q. Do you have any other filters in your house?
A. 'No, I do not.
g. Do you have low water pressure at taps other than

your kitchen faucet?

|A. Yes, we do. Yes. We have them in our master

bathroom, our shower, sgink and alsc my daughter's
shower, sink and her faucet inside of her bathroom,

whiech ig: located at the other end of the house,

Q. And do vyou use watex at your outside tap?
AL Yesg, we do.
Q. And how's the water pressure there?

|A. Itr's the same as what it 1s in the hcuse. Washing
5 | your cars and stuff, it‘s --- you know, it's really

terrible. You know, nothing really comes out of the

hose when you squeeze 1it.
Q. Have you ever been told to conserve water?

A fPersanally been told to conserve water? I had a

lecter --- I have that letter actually. No, actual.ly

I do not have that letter. That would be the letter
that Ms. Sylvester actually had. The other half of
that letter that was wissing, I do have that, however

it is not present with me. But that did have all the

Sargent’s Court Reporting Service, Inc.
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information an it

Q. And I believe that was the back of a’bill?

A. Yes, it was. Yeah. |

Q. other than that, have you been told to conserve?
A. Ne.,

Q. Ycu’'ve indicated that you have talked to neighbors

when you have low pressure incidents or ocutages, that

@yau've talked to your neighbors who’ve indicated that

they have called the company?

A Cdrrecti

0. Have they provided any informaticn to you about
why there's an outage or why there's low pressure?

ATTORNEY CASEY:

I'm going to object. I thank that calls
for hearsay as well.

ATTORNEY GANNON:

Your Honox, 1f I may, that would be an
exception to the hearsay rule 1if 1t'’s scmething that

he's being told at the time. In additien to the fact

that this is an administrative hearing.

CUDGE JANDEBEUR:

Yes, that's the one that I would hang my
'hat on. Overruled. Continue. You can go ahead and
:answer.
'A. Okay. Can you repeat it’again? Sorry.

Sargent’s Court Reporting Service, Inc.
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BY ATTORNEY GANNON:

Q. Have you received any information as to why you

have low pressure or why there’'s an cutage?
AL No. Personally, the people that I have talked to,

‘thcy said that it was an ongoing situation with Mr,

Kresge. Just like I said, 1 was not aware of

everything when 1 moved into Washington Park.

| Bowever, it seemed like they were in a constant battle

for years on end, especially the two people that I
have had communication with, which are my neighbors.
And I more or legs let them call and you Xxnow =---.

JUDGE JANDEBEUR:

So the upshot is you den’t know why
there's low pressure?

A, I don't really know why, no, no. I don't really

and actually to me it doesn't really bother me as
why we don't, I Just --~ I want it fixed,’that‘s all.
You know, I'm not necessarily saywng that I want Mr.

Kresge not to be responsible for this. T'm just
saying that I just want it situated, you know, I just

bought --- I just paid all this money for this house

and you know, it's just something that has been a

headache since we have moved in.

JUDGE JANDEBEUR:

Whatt's your water bill monthly,

Sargent's Court Reporting Service, Inc,
(814) 536-8908 :




W

i

1B
17
18
19

20

o in

117

approximately?
A, $38.25%, right on the dot. I have paid every one
of my water bilis, toc. Never had a problem.

JUDGE JANDEBEUR:

Anything else, Ms. Gannon?

'ATTORNEY GANNON:

Just a few more and I'll be done.

BY ATTORNEY GANNON:

Q. Mx. Finklerl when you mentioned another neighbor,
would that be one of the other Complainants, Kandi Jo
Madill ---

. Yeg, it is.

Q. -~«- that you were referencing? And I was unclear.

You mentioned that you give your daughter bottled

water to brush her teeth with, and I assume to drink
 then?

A, Correct, ves.

G. But you and your wife do drink the water?

1A,  Yes, we gdo.

Q. You mentioned the smell of chlorine. Is that the

only problem that you have with the quality of the

water?
A. No, it hae been cloudy with sediments in it. We
‘have alsc smelled, on top of the chlorire smell, we

have also smelled a mossy smell. And what I mean by

Sargent’s Court Reporting Service, Inc.
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mogsy is like a creek water almost. It's almost got

that strange odor to it. And that's all throughout

the house, 1it's not just located in one area. That

would be ~--- you cou.d be in the kitchen, the faucet,

{and turn on the water and sometimes you could smell

i that.

0 But also in other faucets irn the bathroom and ---?
A, Oh, yeah. Other faucets in the house, yes.
Q. Hew often would you experience a moss smell or a

chlorine? Has that been ongoing or -=--7

AL Daily. Ongoing within the last --- a good, almost

a half a year now, at least.

0. And the sediment problem that you mentioned, has

that been ongoing?

AL The gsediment actually within the last month or so
has just started. You know, everything was clbudy
since the boil advisory got over with, andythings like
that. But where you can actually see the sedimenté

whén you like let all the water out of the sink, you

can actually see the sediments sitting at the bottom

of the sink. 'That has just recently started happening

within the last month or so.

ATTORNEY GANNON :

I believe that's all I have, thank you.

CUDGE JANDEBEUR:

Sargent's Court Reporting Service, Inc.
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Cross.

| CROSS EXAMINATION

BY ATTORNEY CASEY:
Q. You said that the moss and the chlorine smell had
been every day for a half a year?

A Correct .

Q. Why is it =~~~ I understand that you testified you

never called Mr. Kresge, but if that's the case, wiay

«-- 1f that's something that's happened every day, why‘

lhaven't you called?

A. ~Because I knew more or less how everything’has
been playing ous. I knew about the failed
communications by other neighbors. Ahd to me, I felt
like nothing was being done by the people that have
heen there for eight, nine years, nothing's going tb

be done for a pcrson that just moved in two years.

2. But that's your own conclusion.

. Trhat's my own conclusion, ves.

Ard you're - --?
¥

. No, no, go ahead.

A

Q

'A. Personally, I'm not one --- sorry, go ahead.
. |

A

. I wasn't one to just call up Mr. Kresge and tell

him that I was having problems, you know.

¢. And you're basing your theory that he would have

been non-regpongive to you on your conversations with

Sargent's Court Reporting Service, Inc.
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your ne:tghbors?

A I felt that he would be non-responsive because -~--

inot because of what ny neighbors were saying, or what

they were talking with him, but why when I'm only

there for like two years. I felt like he'd be

unresponsive to me because of me just moving in, not

having te deal with what was going on with neighbors.

I don't want to characterize Mr. Kresge like that.

Q. But T mean, essentially you had no basis for that

belief though?

A. Ne, I did not.

Q. You've alrcady talked about the fact that you said
yvyou didn’t think it was necessary to call him. Did

Ms. Sylvester approach you with a PUC ccmplaint to

fill out?

A. Yes, she did.

Q. And prior to that, obvicusly, you had filed no‘
prior complaints or documented any of what you're
saying here today? |

A‘ NOA

Q. Aand had you taken any steps to file a complaint

independently after the October water outage?

A. No, 1 did not.

'O, Now, I'm a little bit unclear about that October

outage. You said you had water by Sunday the 16th?

Sargent’s Court Reporting Service, Inc.
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A. Yeah, later on that night. It was nothing at

firgst when we first get up. &As if the day progressed,

we gstarted getting more and mdre. And by that evening

T did, at my house, have -~- it's hard to say

substahtial amount of water, but the normal water
amount, which still in my eyes wasn't enough. But T
mean, there was stuff coming out of, you kncw, there
was enough water coming out of the house to ---.

0. Were you without water oanaturday as well?

A, Saturday, 1 was without water. That was the all

day that I was out of water.

Q. And then by Monday, the 17th, you had waterxr?

A. Everything was pretty mucﬁ taken care of by
Monday.

Q. You talked about a previous water outage. Is it
your testimony there was another previous water outage
‘1n the gummer of 20057

A, Yes, I do not recollect when it was, but it lasted
about the same amcunt of time as what this one did,

0. Well, this one apparently lasted for less than one
| day; right?

1A Yes. Well, between one and two days,,?eahs But I
{do not recollect what day it was in the summer.

Q. All right. So you saw on the TV the lifting of
|the boirl advisory, but you never saw the actﬁal’b01l

Sargent'’'s Court Reporting Service, Inc.
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advigory, is that your testimony?

 A; Correct.

(5N Have you ever met Mr. Kresge before?

A Never.

Q. You didn't call him about the sediment that you're

seeing for the same reason that you thought that he

|would be non-responsive, because ycu're a relatively

new customer?

A. I didn't call him for the sediment reason because
the sediment reason just happened within the last

month or two. And I didn't know 1f I was supposéd to

Ibe in contact with him with all these init:al court

hearings.

Q. Do you know it it was withain the last month or
within two mdnths?

A. Within the last - I'1ll narrow it down within the

last wmonth.

G. De you have aerator screens, do you know, on your
faucets and on your showerhead?
'A. Aerated (sic) screen? I'm rnot too sure, not

exacrcly what you mean., 1 don't exactly know what you

mean.
Q. Sc you don'‘t know if you do or if you don't?
A. No.

. On those occasions when you've experienced --- let

Sargent’'s Court Reporting Service, Inc.
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me withdraw that.

Yoeu did tegéify that you‘ve had water pressure
problems with your shower; right? |
A. Ccrrect.
Q. Okay. On those occasions,'have you ever tried

running watexr out of the tub faucet?

1A, Yes.
Q. Okay. And what was the result of that?
A. Pretty much the same thing. Everything, you know,

no matbter where you're at in the house, itt's not

different on one end of the house than it is on the

other,

0. And'just so we lhave it on the record, Water Medic,
1t is your understanding that that was a filter sales
company; right?

A Yeg, it was. At first I was under the impression

that it was something that had to do w:ith Washington

Park Watexr, but however, when they had came into my

‘house they had showed me, you know, their

identification. And it has nothing to do with Mr.

Kresge whatsoever.

C. You said your water bill was $38. 538 is for your
water bill and your sewer services combined; right?

A. Correct.

. So just in summary then, you'wve rever complained

Sargent’'s Court Reporting Service, Inc.
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about the water pregsure, the smell of chlorine, any

sediment in your water, or what you've characterized

as a mossy smell to Mr. Kresge ever; right?

AL No, T have not.

ATTORNEY CASEY:

Ckay. I have no furcher guestions.

JUDGE JANDEBEUR:

Any Redirect?

ATTORNEY DAVISTON:

No, but I have a concern. 1 spoke with

| Mr. Finkler off the record and he told me that he

2 {thought he was filing both complairts against the

water and sanitary company, but 1t wasn't docketed as
such.

JUDGE JANDEBEUR:

Yes, I sece that he only checked off one.

ATTORNEY DAVISTON:

And 1 don’t have a copy ©of his complaint.

ATTORNEY GANNON :

T do.

JUDGE JANDEBEUR:

Well, the type of utility that he has
checked cff is water. However, I suspect he probably
ﬁimply didn't realize that they are‘indeed separate.

A T did not.

Sargent’s Court Reporting Service, Inc.
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ATTOKNEY DAVISTON:

and if you lock at number twe, and he has

jwritten down Washington Park Sanitary Company. He

jusgt didn't check the box.

JUDGE JANDEBEUR :

Right.

ATTORNEY DAVISTON:

$o he attempted to file a complaint

against both companies.

JUDGE JANDEBEUR:
Ckay.

ATTORNEY CASEY:

Well, you know, cne, I think that

'everything that's written down in his complaint has

been testified to. So T'm going to object to any

further testimony. I'm not sure if there even is any

7l more testimony, but ta the extent there is, I object.

JUDGE JANDEBEUR:

I don't know. However, let me just probe

it just a little bit. On your complaint you have WP

‘Water Corpany and Washington Park Water and Sanitary

Company. You've written both ¢f those. Why did you
write both of those that way?
A. Because that’'s the way that our bills come up.

That's the way 1t comes on our bills, and I thought

Sargent’s Court Reporting Sexrvice, Inc.
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that was the name of the company.

JUDGE JANDEBEUR:

Ckay. 5o your bill doesn’t delineate
 that it‘svtwo separate companies?
A.: 1t just cays Washington Park Water and Sanitary
Company, that’s all. And I was not aware that there

was two ---
JUDGE JANDEBEUR:
Ckay.

A - different things,

JUDGE JANCEBEUR: |
 Bearing that in mind, I think it's pretty

clear that your average citizen is not going to pick

up on that. In fact, this complaint is the first I've

seen our intake folks separate one client irnto two

docket numbers. And I personally did not krnow why

they did that. So I think it's fair to assume that

your regular c¢iwizen --- if 1 didn't get it, your
regular citizen isn't going to get it. And a number

1{of the Judges did not get it. Tt took someone that

has been here 28 years to tell me why there were two
separate docket numbers. So I think 1t's fair that if

you have a complaint about the sanitary part cf this,

why don’'t you tell us what it is.

A. Okay. The smell that we had mentioned earllier.

Sargent’s Court Reporting Service, Inc.
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JUDGE JANDEBEUR

Foomk:

The mossy sm=ll?

A, No, the smell of, that potent smell over the

summer. I'm not sure when exactly it happened, but it
was in the summer. We had smelled something in the
&ir. I had walked outside and had confronted some of

the other residents in the park, asking if there wasg a

farm nearby or something that had, you know, because I
was smelling this potent smell. And they told me that
there was a farm located just déwh the road, but they
said that they were laving manure or what nct. And we

even smelled this after the fact that sprihg comes,

' fall. You can go outside in the middle of wintertime

right now and you can still smell the smell that 1s in
the air. What exactly the smell is, I'm not exactly

100 percent sure, We also have had incidents with

toilets not flushing right in the house. Also water

leaving stains on toilets, more or less, more normal,

like the vellowish-tar stain, like a lime stain around

fthe toizets and the sinks. And I know that toilets

and sinks have liwe stains around them, but I think

that wore or less it happens more frequently in our

' hougse because of the water situation itself, not

having clear water. You know, problems like that.

Gther than the fact that the tecilet’'s not flushing

Sargent’s Court Reporting Service, Inc,
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regularly at our house, I don't kncw if that
techni#ally is a sanitary preblem or if it is a wacter
prcbleﬁ.‘ And other than the smell that we have
smelled outside, that is the only twc problems that we
have had. But as far as the water no:z £illing up the
toilets,anﬁ stuff right, I don't technically knéw if
it has anything to 4o with the sanitary or if it Jjust
has to dovwith the lack of low water pressure. I'm
not exactly 100 percent sure.

- JUDGE_JANDEBEUR:

Okay. Ms. Daviston, ncre?

ATTORNEY DAVISTON:

Yes.

RECROSS EXAMINATICN

BY ATTORNEY DAVISTON:

Q. Have you ever gone outside and tried to track down

where the smell was coming from?

|a. Yes, I actually did. wWe took a walk, me and my
wife took a walk down to where --- it weould be
actually where Karin Drave is ~-- or not Karin Drive,

. | sorry, Debbie Drive. It's the very last road that

they are building houses on now. There is, what seems

te me like that there's a dirt road that goeg down,

4 | that 18 where the smell is coming from. Now, I don't

s | physically know what's down there because I've never

Sargent’s Court Reporting Service, lnc.
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wa. ked down there, but I wasg told that there ig a

treatment plant down there. 8So I'm not 100 percent

sure, but it's coming from that way. I don't smell it

any other way, but when you first come into Washington

Park you don't smell it, but as you go back towards my

house you start smelling it. And then the further

pack it starts getting more potent out into the woods

and stuff li:ke that. And it‘s also in the oppesite

direction as that livestock farmer’s. The farmer's

actually =--- when you first come into the park, the

farm is right there. The smell 1s actually coming

' from behind my house, and there's no farm out there

whatgoever. It is actually barren, coumercially-owned

' land that ic for sale.

bagement or in your yard?

A. No, I have not.

Q. Or in your water?

A. No. Just more or less the smell of the water that
we're having, the mossy smell. But as far as sewage
in the water, no.

0. And once again, you did not contact Mr. Kresge

about this problem either?
A. No, I did not.

JUDGE JANDEBEUR:

Sargent’s Court Reporting Service, Inc.
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Is that it?

ATTORNEY DAVISTON:

Yes, L'm done.

JUDGE JANDEBEUR:

Ms . Gannon?

ATTORNEY GANNON;

Just a few.

I RECROSS EXAMINATION

| BY ATTORNEY GANNON :

0. Mr. Finkler, you said that you experienced the

smell outside your home and that you tried to track

down the source. When did that sccur?
A, That occurred right around summer of 2005. Before
lwe lost water actually. I'm not exactly too sure what

the date that we lost the water in the summer wasg, but
lthis was before-we lost the water in the summer of
035, |

1o. But that was just one incident with the smell

outside?

A. No, that was when we first started smelling it.

You could smell it today driving down tc my house.

You can still smell it in the middle of winter.

That's why, in my recollection, I don't feel that it

is ceming from a farm.

Q. S¢ sgince 2005 up ko the present?

Sargent’s Court Reporting Service, Inc.
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AL Till present, yes.

And I assume it's a bad smell?
A Yes, it 1s8. Yeah.

Q. And you talked about problems'with your toilets

|not flushing?

A. Yes.

Q. How long has that problem been going on?

A That 's been going on ever since T moved in. It’'s

that and the lack of water pressure. That's why I'm
not exactly sure if it has anything to do with the

ganitary, or if it's just because we have hardly any

water pressure.

Q. And the stains that you mentioned, is that just in

your bathroom or is that in the kitchen sink?

A That 's everywhere. It goes all the way ~»; it

goes in everything, bathroom sink, toilet, tub,
~’kitchen sink, a11 threughout the house it's, you know,

ielatively the same. You know, I almost have to buy

like a bottle of Lime Away every two weeks just te get

rid of lt.

Q. And that works when you use Lime Away? It removés

' the stains?

AL Yes, it does. Yes, it does.

Q. But basically anything that the water_contacted

would be stained? |

Sargent's Gourtheporting Service, Inc.
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A, Yeah, it would. That's why we buy a whole bunch
of that stuff every --- 1t seems Like every couple of
weeks we're doing the coffee pots, we're doing things
like that, everything. It just seems like, you know,

the water is just controlling everything, staining

|everythaing.

ATTORNEY GANNON:

That is all I have,.

JUDGE JANDEBEUR:

Any Recross?

ATTORNEY CASEY:

Yes.

RECROSS EXAMINATION

BY ATTORNEY CASEY:

0. You're assuming that the farm doesn’t do anything

| to generate smell in the winter, but you don't know

that; do you?

P, Ho. I'm nct-a tarmer.

Q. A1l right. S8So they c¢ould be carrying on

activitics all year long and you’d have no idea?

A, Correct.

Q. You've never gone --- I mean, you’ve never talked

lto the farmer about his schedule; right?

B, Neg, no.

Q. Now, he has different --- the farmer there has

Sargént's Court Reporting Service, Inc.
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fields at different locations; right, that surround

the development?

;A, Yes. Well, what do you mean by different

- Imcations?

Q. In other words, he doesn't just have one field, he
hasg fields at different locatiecns around ~--- that are
close to the development; right? | |

Gh, ves.

. Okay. How many locations does he have?

That, I'm not too sure of.

But you xnow it's more than one; right?

. Yesg, it is.

Now, where is the plant, the sewer plant, in

relation to Debbie Drive?

A I didn't --- well, I didn't say the plant was down

there. I dont't exactly know where the plant is. ALl

I know 18 that when you firsc come into Washington

Park on Washington Park Drive, the teepee is what we

'see, that first thing that we have seen. 1T was told

lthat it is wells, but I'm not exactly sure. And as

you come down our street and go to the backside of

2| Debbie Drive, out that way, that is where I thought

that the plant was, but I'm not exactly sure. That is

| where the smell is coming from.

Q. 8¢ you don't krow if the plant is --- you don't

Sargent’s Court Reporting Service, Inc.
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know if the source of where you're saying the smell is

coming from is located near the plant?

A, Because L don't know 1f 1it's private property or

‘not. I've never walked down past Washington Park.
kQ. All fight. So you don't kncw where the smell is

coming from; righe?

A. No, I said that the smell is coming from the
backside of Debbie Drive, but I didn't say it was
coming from the plant. I said I didn't know what lies

beyvond that.

Q. Okay.‘

A I was told that the plant lies beyond that, but I

have not physicaily seen a plant anyWhere‘
0. All right., And you don't know how far from Debbie
Drive the plant ig?

A Ne.

Q. You don't know how far from Debbie Drive any of
these various fields that the farmer has are; do you?
A I have no idea. There's posted signs.

Q. Posted signs?

A. Yeah, there is. There's posted signs beyond

'Debbie Drive.

Q. What do those signs say?

¢ 1A. Mestly no trespassing.

0. 8¢ 1s it yeour understanding that those signs are

Sargent’'s Court Reporting Service, Inc.
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for the farmex?
A. I don't know whose signs they are. All I Know 1is

that it goes beyond Washington Park. And I don't step

on no trespassing signs. So all I know is that there
' is & dirl road down there, but I don't venture out.
Q. S¢ are you saying the smell comes from beyond

Washington Park; is that what you're saying?
A I'm saying that the smell comes from that

direction, but I have never ventured out into that

divection.

Q. The direction that you're gaying is beyond

Washington Park?

A Correct.

Q. Have you ever taken any pictures of any of the
stains that this water has allegedly caused'in‘your
house? |

A. Ne, I have not.

ATTORNEY CASEY:

Xo further guestions.

JUDGE JANDEBEUR:

Anyching additional, ladies?

ATTORNEY GANNON:

Just a follow up.

RECRCSS EXAMINATICN

BY ATTORNEY GANNON:

Sargent’s Court Reporting Service, Inc.
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iQ. You said that the direction of the smell, that you
were trying to identify the location of the source,
you said that you believe it to be away from the farm?

A.  Correct.

Q. You also said that it was beyond Debkie Drive?
A. Correct.

Q. Is it also beyond Washington Park, or just beyond

Pebbie Drive?

A, It's beyond Debbie Drive. If you go the opposite

way «-- if you stay on Washington Park Road and follow

' that out, it's not there. It's not anywhere in that

vicinity. It's behind my house and out past --- out

beyond that rno trespassing sign, cut beyond Debbie

Drive. That's zhe only place that you smell 1t 1is
p Y

behind our house, not on the left, not on the right.

2.  Thank you.

JUDGE JANDEBEUR :
Anything additional?

ATTORNEY CASEY:

Yes, just a guick follow up.
RECROSS EXAMINATION

BY ATTORNEY CASEY:

Q. Again, you don't know the different locations that

this farm is at?

A, Nc.

Sargent’s Court Reporting Service, Inc.
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11Q. You dont's know where the plant is in relation to

2 {Debbie Drive?

J1A. I have no idea where anything is in that park, I

4ireally don't.

51 ATTORNEY CASEY:

& 1 have no further guestions.

70 JUDGE JANDEBELR:

8 Anything that you wish to add, sir?

9|A. Yes, I do, obviously. I don‘% really haveba

10| problem with Mr. Kresge keeping the water situation.
11{I don’'t really care who has ownership of Washington
12| Park Water and Sanitary Company. I just want to know
13{that as & homeowner and buying a house, I can always
14 {depend that‘I at least have water. That's the only
15{thing that I want out of all of this.

16| CUDGE_JANDEBEUR:

17 - Thank you, sir. You can step dcwn.
181 4. Thank you.

19 JUDGE JANDEBEUR:

20 Is there any reason to keep Mr. Finkler,

2iler we zan release him?

22 ATTORNEY CASEY:
23 I dont't think so.
24 ATTORNEY GANNON:

25 No.

Sargent's Court Reporting Service, Inc.
(8l4) 536-8908
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ATTORNEY DAVISTON:

NO’A‘

JUDGE JANDEBEUR:

Ckay. You're free to go, sir, if you'd

like. And we're going to probably be closing up, soO

if you wish to stay, you can probably stay as well.

A That's okay, I'll -~--.

JUDGE JANDEBEUR:

You've had enough, all right. Fair

enough.

A. Thank you.

JUDGE JANDEBEUR:
You’'re welcome. Thank you. All right.

Now, we are at a good breaking point if we need to

break for lunch. However, the only thing left to do

| today would be if Mr. Kresge wants to address any of

thisg, oxr if you want to hold it up, I think we're

lactually finished for today.

ATTORNEY CASEY:

My understanding is that he can address
this thrcugh written testimony and we're satisfied
with Lhat.

JUDGE JANDEBEUR:

Okay. Anything else that we need to do

5 | today, or are we done for the day?

Sargent’s Court Reporting Service, Inc.
: ’(814) 536-8508
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ATTORNEY GANNON:

Have we officially established the
procedural schedule?

JUDGE JANDEBEUR:

I think what I will do in light of the
fact that I need to dismiss the Complainants that did

not show, I will issue an Interim Order addressing the

jdismiasal of the Complainants that did not show and

also the schedule. Aand the schedule that you'll see

in that Interim Order will be Aprii 12th for Law

Bureau and OCA, written Direct; April 26th for

Washingten rebuttal, written rebuttal; May 1s6th for

oral surrebuttal and technical hearing; July 7, main

brief; July 21, reply brief and clbse of record.

ATTORNEY CASEY:

Will there be an Order to that effect,

 Your Honor?

JUDGE JANDEBEUR:
Yes. Again, i will issue an Intefim
Order on those two things, the dismigsal and the time
schedule.

ATTORNEY CASEY:

Oh, okay. I apologize.

CUDGE JANDEBEUR:

No problem. Okay. We are finished here

Sargent.’'s Court Reporting Service, Inc.
(814); 536-83508
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1jtoday and we are adjourned. Thank you all.

I ®ok % kK %
4 HEARING CONCLUDED AT 1:05 P.M.

K ok kR Tk Ak k%
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pPAPUBLIC UT‘UT,Y OOMMiSS{ON Acoourt eatmber 72302‘@27 ’
SEGRETARY'S BUREAU nvoéco number 1095425357
Usage detall continued . . .
I Your Homeo Area
diatuance
Usago Gl Al and othor

.. Dwa Tine  Rate  Winutos Odglnations  Phone nuniber Destination typa type . chorgjes  charges Yotnl
50 OBItY 04 48P P z Naxog PA  [570/332-1134 Incoming CL - MN Inctudsd o0 00
51 GGNY vgsHe B 4 Tunkhannoe PA (57013321134 Iscoming €L A Inchuded B\ 00
&2 OBMT G7.39P P 1 Tutkhimnoe PA (ST0)312-1134 Incoming . CL  MN Inchudod o0 00
43 0618 03P O 1 Maxan £A  (570)240-0700 Tunkhannck PA. Y Includad 00 00
54 peng 0541 O 1 Wilkes Bar - PA  (570)779-4678 Pymouth  PA ¥ Inchuded 00 00
$5 DO16 OB19F O 1 Wilkes Bar PA"  (S70JT79-4878 Plyivosth . PA - ¥ includsd Kl .00
50 06/18 08355 [o] s Wilkea-bar PA  (570)332-1134 tncoming  CL  MN Inctided {0 00
67 DBHE 08558 O i Wikss-bar  PA - (S70§332-1134 Incotdng  CL. MN Incloded 80 .00
58 0BHE O%1EF . O 1 Wikes-bor PA (STO)I32:1184 Incoming - €L MN Incliided L0 00
59 0818 0DIBP 0 1 Wikes-bar . PA  {570)312-1134 Incominy €L MN Inthoded 80 00
B0 GRAS OB22F o 1 Wikewbor PA (57013351134 Incoming CL  MN Includsd o0 00
61 0&ris 0925 o} 1 Wikesbar PA - (570)332-1134 beoming - CL - MN Inctuded 00 .00

62 oBME. 093P O 1 Wilkss-bar PA - (5TOR3321134 Incoming  CL  MN Inciudad 00 00

€3 619 GU09A o} 3 Noxsn PA  {STO)3321134 incoming - CL MN Intluded 200 00
64 OO/D 14204 ] k1 Tunkhaanod PA - {570)332-1134 Incoming ~ CL  MN Included .00 00
65 08/ GasIP o & Tunkhasnoe PA- . (S70)3324815 Mobis CL . MN Inchsdad 00 0o
64 08/26 OBAGA £ 1 Tunkhannoe PA (570)332-4815 MMobls CL  MN - Inchuded 00 Ki:i}
6r o Urazp v 4 funkhéinho: PA - (BIO)SIZ-1134 Incoming.  CL - MN inctuded 00 00
88 B8R0 0001F vl 8 Tunkhannoe PA . (570)332-4815  Mablis clL WMN trcluded 00 00
B8 0821 (016 P 1 Tunkhisnnas PA (5703321133 Wiksbaime  £4& - MN Inciuded 60 ne
70 082% 0227 P 2 Tunkharinue PA  (S70)332-1133 Wikshane PA MN incdluded L0 00
1882t 6301P P 1 Tunkhonnoo PA  (570)332-1133 Wiksbans PA -~ MN Inctiidad 00 00
72 ogr2y 05.11P P 2 Turkhannoc PA - (570)332-1133 Wikubarrs PA SN Inciuded .00 08
3 DBt astap 24 1 Turikhannoc PA - (570)332-4815 Wiksbame PA - MN tnchided 00 .00

Tk OBRA OTSTR [ 1 Noxan PA  (570y332-1133 Wiksbarre PA  MN included 00 00
75 G821 OBAgP p 1 Tunkhanpos PA ~ (570)332-1134 lncoming  CL MN Included .00 {00
76 G822 08.1BA P 1 Turkhonnoe PA . (570)3321133  Mobls CL MM Icinded £50 00
rr oafze osae P 2 Tunkhisnooe PA . (57053321133 Wiksbame  PA MM tnctuted &0 .08
T8 08122 054 P b Noxon PA - 1570)332-1433 Wiksbarre PA MN fnchided 05 00
9 gl 054TP ] 1 Norén PA  (570)332-4615 Mobiis CL. MN frcuded 00 00
80 0622 OFEIPE B 3 Tunkhannoe PA - (570)332-1133 ‘Moble CL MN tntluded 00 00
B1 0823 OX-ApD P 3 Tunkhannoe PA - (STOJX3Z2-9133 Wiksbars - PA  MN inchuded 00 00
82 ORS OgAGH 34 4 Tunkhannoe PA - (5T01332-1133 Moble CL MN Inchaded o o
B3 08123 O710P P 2 Tunkhwinoe PA (570)240-0551 Tunkhannck PA A {nchudad 00 00
BL GOI2E 07549 B 4 Noxan PA (570)332-1134 Ineoming. - CL MN nchided 00 00
85 06123 UBIP o 3 Tunkhannot PA ~ (STOM36-3735 Tunkhannck PA Y {nchided 00 00
BE 0BI26 DBATA. P 1 Turkhainoe PA (5703321434 Incoming -~ GL NN Indduted 00 200
8r AL 020 p 3 Tunkhsntoe PA- - (ST0)332-1133 Wikkbarre < PA - MN tncuded 00 00
88 GaRé 02ome P 1 Tunkhannos PA - {570)332-1133 Wiksbape PA  MN Incuded 00 00
69 0826 05728P P 1 Turkhennoe PA  {ST0)332-1133 Wikskams PA  MN Inchided 00 .60
B0 08724 05499 P 1 Tuskhannge PA  (570)332-1934. fncomng  GL - MK Inclisded Kih) 0o
Ot OWRA 054G P 1 Tunkhaewoe PA (57015321133 Wiksbame  PA - MN
02 0024 08009 p 1 Tursditnnot A (570)332-1133 Wiksbane PA  MN
03 O6red 07:29P p 4 Tunkhannos PA  (STORI2-1134 Incomivg CL - MN
6 D625 080PF O 17 Tunkhannoe PA  (570)332-1134 jncoming L Y
85 0826 0U.23A O 1 Tunkbannoe PA - (570)332-1133 Mot cL MH
06 08/27 0S8 P 1 Tuskhannoe PA  (570)332.1933 Wiksbarms PA - MN
o1 DOAT D44EP 2 Tunkhannoc PA- (5T0)332:1133 Wiksbame - PA MN
08 08227 be50P P ki Tunkhannos PA. {570)3324815 Wilksbarre - PA - MN
o8 OEr2T 0r.51P P 1 Tunkhannoe PA ~ (ST0)332:1133 Wiksbarre  PA MUN
163 08027 BBAZP P 5 Naxsn PA  (5T0R7T23808 Wiksbanme PA A
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Account number  720008027-00001

Involce number 1122245871

Usage detail eontinued . . .
i Your Home Area
' Long
distanco
Usage Call Alrtima and other
Dute Tima - Rats lilnutes  Originations  Phono number Dextination type _Yype charges charges  Total

80 veR3 orem P 1 Tusikhannot PA - (570)332-113¢ incomlag CL MN included kN .00
61 0présa  10iiBA [¢) 5 Tunkhonpoe PA - (8T0)332-4815  Mobik CL MN Inctutted .00 00
#2 094 03538 0 1 Tunkhanapos PA - (570)332-1134 incomlig Cl. MM !nW‘ Q(J 00
63 G924 0ISEP (4] i Tunkhanroc PA  (570)332-1134 {ncoming CL MN tncluded 00 00
B4 QU4 0L05P o 2 Noxen PA  (570)836-3735 Tunkhannck PA ¥ induded - 00 .OQ
85 0926 05.26P P 2 Tunkhanpoc PA  (570)332-1133 Wilksbams . PA MN Incluged .00 09
66 QurRe  07.13P P £ Tunbhannoc PA - [S70)332 1134 Incofidng - €L MN trchided 00 o
67 . O97ET Q135 P i Tunkhannoe PA (57013321133 Wilkubarre PA  MN Inctuded 00 Qo
68 Quf2} Qr4se P 1 Tuokhanpoe PA - {570)332-1134 Incoming CL MW Indluded 00 00
69 0gpe orie P 2 Tonkhannoe PA  (5701833-0244 Mehoopany PA A inciuded 00 o
r GBRE 07 (3P - p 1 Tunkhannoe PA - (570§332-1133 Wilksbams  PA - MN Isctuded 0o o
TV 0018 OF38P P 2 Tunkhannoe PA - [S70)332.1133 Moble CL O MN- Inchuded 00 00
12 baris a5y P i Tunkhgnnoc PA  (570)332-1133 Wiksbarie  PA  MN Includsd .00 0o
13 09t (69.06¢ [¢] 1 Turkhariroe PA  (5T0)332-1135 Wilksbars. - PA MN Inctuded L0 00
74 U928 0913P 4] 1 Tunkhanpoe PA  [570)332-1134 Incoming Gl MN Inciutied L0 .DO
5 09/Z8 0917A P 2z Tumhaninoe PA (570)342-6777 Seronion PA A tncludéd . 40 o0 -
780028 0B UA 1 [ Tunkhanroe PA {570)3324615 Wiksbare  PA  MN included .00 .00
T G828 0937A P 1 Nexsn PA- (570)836-8622 Tunkhsnack PA ~ A inctuded o Koli]
78 0Br8 8528P P 1 Tunkbannoe PA- - (570)822.8800 Wikshanme PA A tnctuded 00 00
78 28129 05258 134 1 Tunkhannoc PA  (570)3321133 Wilksbare = PA -~ MN Inctuded 00 00
B0 D2 07358 24 1 Tunkhinnoe PA - {570)332-1133 Moblla CL  MN Intuded o0 00
81 0829 O738P 2 1 HNoxen PA - (ST0)I3324615 Wilksbarme PA  MN included 00 06
82 09726 01a9p P b Tunkhannos PA  {000)000-0086 Voica kel = CL AR Induded 00 1}
83 QU0 DH.IA ¥ 2 Tunkhennoc PA - (570}961-3823 Scmrion PA A tnctudad .ba 00
84 QUG U5 40P [ 2 Tunkhannoe PA (S70)332-1133 Wiiaborme ~PA MK fncduded L0 00
85 Y9730 Q5518 P 10 Turikhaanoc PA - {570)332-1134. Incoming CL- MN {ncluded 00 40}
84 09730 DB 22D P 1 Tuskhonnots PA  (570)332-1934 (ncoming CL  MN Ingiuded 00 0
87 10T 0939A Le] i Roren PA  (5701639-2158 Haveyslx PA Y Intfuded op .00
88 40/ 0232 e} 1 Tunkhannoe PA (57018384704 Tunkhnanck PA Y indluded 00 40
BY 1001 b2 Q 1 Tunkhannoé PA (570}472-3808 Wiksbarrs PA Y Inchided 00 00
83 1002 1215P G 7 Tunkhannoo PA. (57013321134  Incoming . CL MN Indiged .00 403
U1 10003 D54rE P 8 Homon PA - (5703324815 Mobla cL MN inctuded 00 00
82 1003 Q7 4TP P 2 Yunkhannos PA (57033321133 -Mebile CL MN inctuded 00 00
93 1004 Ba-KLP P 1 Noxan PA  (57T0)822.B800 Wilksharre PA A Included 00 00
o4 004 DT 08P B 5 Tunkhannoo PA - (570)3324815 Moblle CL° NN induded 00 00
5 104 Q7430 P 2 Tunkhannoc PA  (5T0)332-1133 Mobilly CL MN induged oo 00
95 1W0F t101A 24 2 Tuskhunnoc PA  (570489-8540 Ofyphamt PA A Indudad L0 00
87 1005 (1-04P [ z Tunkhdnnbe PA  (570)332-1134 Incoming - €L - 8N indudod .00 00
g8 /08 09:28A P 3 Tunkhannos PA | {570)96+-3823 Scantoo oA A Inclided 00 0o
B9 1/08 - 09 56A P 2 Tunkhannoe PA - (570)488-8540 Olyphant ~ PA - A Incluged 00 4o
104 10106 07280 P i Tuskhannoe PA (57053321133 Moblle CL MN Induded .00 00
10 J0/07 08 48A P 1 ‘Turkhenpot PA  {570)540-1163 Scranton PA A Inchuded {093 co
102 10107 09 12A 4 2 Tonkhanpoc PA (5701332.1134 . Incoming cL A inttuigded Rit3 00
103 SWor 0%93A P 2 Tunkhanfoc PA ~ (5703332.1134 Incoming  CL A included 0o 00
04 10T 02.40P P 2 " Tunkhennoc PA  (570)480-8940 Olphont  PA A tncludad Ol 00
105 1007 04479 P 2 Olyphast -~ PA - (5701332.1133 WiksBars PA  MN Included 00 an
168 1007 06462 | 2 3 Dunmors - PA (5703321133 Mobile CL MN inchuded R M 00
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Account wamber 720008027 50001
Involoa number 4134313824
Usage dotall continued ...
In Your Homg Area ;
Long
. dlstancn
snga Call Alrtime and othay
- Dots Yioe  Rats - Winutes  Ocdglutions Phone numbor Dastinotion type typeo ¢harges charges Yotal
16 W12 1014A P 3 Funkhahnoe PA- (570)332-1133 Moblle Gt MN Tnchucted 20 60
13 12 1242 P % Yurdharmoc PA ~ {000)000-0088 Voloo Mell - CL. AR tictudod ‘o0 00
12 1012 05597 P k) Turkhannoe PA - (570)332-1133 Wiksbarme  PA  MN Inctuded 00 Rid!
S 13 102 orsie fs 1 Tunkhgnnoe PA - {570)332-1133 ncoming - CL - 'MN tncuded 080 L0
14 1012 Or.8aP P 4 Hoxon PA (5T0)3324615 Wilksbarre PA MN nctuded o0 g0
16 1042 O734P P 4 ‘Turkhannoe PA  (5TOF32-46815 Incoming  CL MM Included 8o 00
18 1V opies e} 6 Tunkhinnoe PA  (5T0)838-3735 Tunkhannek PA Y bchuded 00 00
17 1013 63050 P i Tunkhanot PA . (STOR324133 lhcomdng L MN Iochuded 80 00
18 W13 O436F P i Noxefi PA - {TTOB38-7014 Tunkhannek PA A Inchuded 80 00
19 1014 ORO0BA P 5 Noxer PR (000J000-0088 Volos Mall L AR Inctuded S0 50
20 1014 OB24A P 1 TunkhenArioe PA  (000)000-0088 Valca Mall  CL = AR Fricirded 00 60
21 {614 od12p B 2 Tunkharmoe PA (57018384776 Tundhannck PA A irchidod 00 L0
22 10i14 04289 P z Tunkhannoe PA  (570)332-1133 Wiksbarre PA  MN thctudad 00 00
23 1014 graop p 3 Tunkhannoc PA - {5T0)332-1133 fncoming ~ CL - MN Inchided 00 00
24 10ME . 1007A o 12 Tenkhannoe PA  (670)4723808 Wiksbams PA Y theluded 00 o0
26 115 W2A ] 1 Nuxos P (570)840-1160 Scranton PA. Y Iactuded 00 00
26 10145 11004 O 7 Noxen PA - (570)840:116% Scranton -~ PA Y Incuded 00 00
27 1615 121688 o 5 Tunkhonnae, PA - {ST0X332-4815 Ihcomdng  CL MM Inchidod b0 .00
U 1WiE OxsAR 4] (5} Hoxnn PA  (570)840- 1188 Scrunton - PA - Y Inchudod . .00 00
20 1046 04:04P G 4 Tunkhennot: PA  {000Y000-0088 VolesMat €L YR Inchided i 00
301018 0407P 4] 2 Tunkhannoc PA  {000Y000-0088 Voics Mall  CL - YR Included 00 00
31 10/16 (4088 o 4 Tunkhanhot PA - (000)I00-0088 Voke Mal CL - YR tnctudbd hio] ot
32 10416 O4x1p o i Twdhannot PA - (570)840:1165 Scranton  PA. ¥ tnchirded 00 .08
43 10116 G442 o 2 Tursdannoe BA  {STOMK0-1169 lcoming ©1 ¥ incuded 00 00
M (WiB 0448p Q- { Noxeon PA {57T0)840-1169 Scranton PA Y Included 00 00
38 1018 0449 0 2z Tunkhanoe PA - (5701840-1169 Incoming CL Y inchided 00 00
38 (N odsp o} 4 Tunidwrooe PA (570)780-6348 Wiksbutte  PA Y Inctuded 00 Kuy]
AT T izaae P 1 Tunkhantioc PA  (ST0)332-1133 Wilksbafe PA  MN Inctuded 8o 00
38 LY QzsoR P 1 Tonkhanioe PA -~ (STOMB36-6871 Tunkhannck PA- A reduded .00 00
I0 101 02301 P 3 Turkhanpoo PA (570)352-1133 Wiksbame  PA. NN intiuded 00 L0
A 1017 U30EP P 4 Tunkhinnoc PA  (ST0)638-8871 Incomlng  CL A tnctuded 00 00
49 OMT - BA 40P P k] Noxen PA. (5T0)3324133 Wiksbarrs ~PA - MN fncluded 00 L0
&2 1011 04520 |24 4 Tuddwnnos PA  (ST0)B40-1188 Sarardon . PA A Included 00 00
43 10HT o150 p 1 Tunkhannse PA - (570)332.1133 Msbils CL MN tnctuded .00 4o
44 1048 1258P P { Tunkhanpoe PA - (600)006-0088 VolcoMal CL AR inctuded 00 oo
45 10M18. 0526p P 2 Tunkhannot PA- {ST0)332:1133 Wilknbane  PA  MB Inctuded 00 00
48 10118 Q7460 » P4 Torkhannog PA - ($7T0)332-1133  Moblls CL  MN inctuded i) 00
47 10115 (9304 P z Tunkhanpoe PA - (S70)846-1168 Incoming CL A Inchided 00 050
48 1019 b5:26P P 3 Tunkhsnnot PA  (570)332-4133 Wiksbarre PA  MN neksded Ki g - 00
49 108 Qrase 4 3 Tunknannoe FA . (STO)3321133 Incoming ~ €L MN Inchided o0 00
50 10120  10:34A :d 3 Tunkhannoc PA  (T17]787-6740 Hamisburg  PA A Sncuded 00 00
5110720 05:04P P 2 Turkpannoe PA - (570)332-1133 Willsbane - PA - MN Inctvded 00 00
b2 10/20 08-08P P 12 Tutkhinnoe PA  (570)332-4815 Moble CL - MN Included .05 00
53 100 0O20P P 5 HNoxer PA (STOMS32-1133 Mobbe CL  MN incduded 0o 00
56 {0120 Or.A52P e 2 Tunkhurinoc PA  (370)332-1133 Incoming  CL  MN Incluged 00 00
55 30720 a3 P 2 Tunkhonnge PA (570324815 Mobis CL MN inctudod 00 00
&6t O7.57A P b} Tunkharnoe PA (57047236808 Wiksbarre PA- A Inctsded 00 00
S 1021 05:00K 2 ] Noxer PA  (570)332-1133 Moblie CL WN {nchsdod 00 00
&8 1020 08.Y5A P 2 Tunkhanhos PA  (570)840-1168 Bcanton  PA A Intluded Ko ot}
54 10721 OBITA 24 3 Tunkhannos PA - (5T036-6871 Tunkhannsk PA A Inzluded 00 00
B0 102t 09 Z2A P 2 Tuskbannoe PA - (570)826.250% Wiksbatrs PA A Intluded 00 00
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Biil dato December , 2005
Account nuraber - 72000B027-00001
Invaics puniber 1140436128
Usige detall continued ...
“1n Your Homa Area :
Long
distance
Usage Call Alrthe nrid other

_bats Time Rty Slimitss  Odginstions Phons nuimber.Destinetion pe type  thumes eharges Total
BY 1022 0239 B 5 Tunkhanpot PA - {570)332-1133 Lioblle CL MM Inthudsd 00 00
62 1423 oAk P 3 Tunkhsnpot FA  (S70)312-133 Hoble GL MN fnctudsd 00 00
63 1123 AT 4RK [ 2 Turdharnmoc PA Unavaliable  ncoming  CL . A includod 00 00
64 11123 11.44A P 1 Tunkharmoe PA Unavallable  Ithcoming  CL A Inciuded Do 00
68 14123 11080 [ 5 Tunkhannoe PA  (570)332-1133. Moble CL. MN tnctuded 00 00
L 86 1123 01429 P ] Yunkhaneoe PA  (S70)02-1133 Moblly CL Ml Includsd 00 o0
67 {11 ozore p 4 Tunkhannot BA (57003321133 theoming  CL MN inclided 00 00
68 13 0zi0P P 2 Tunkhannoe P& (570)3324815 Moble GL MN Inthided 00 00
B9 1024 10244 o4 1 Tunkhainnoe PA - (5T0)302-4815 Wilksbame PA  MN thehedad .60 00
70 11724 12369 P 4 Noxen PA (57053324615 Mobba CL - MN inctuded K. Kot
7T 1125 045K o 1 Tunkhannoc PA (5705489:6940 Olyphani  PA A tncludad o 00
T2 Vifds -A115A P 1 Tunkhanneé PA  (S70)472-3808 Wiksbame  PA A Included 00 00
3 1125 11164 P 2 Hoxen PA  {TATYIBT-0740 Hamisbup  PA A factuded 00 04
T4 185 12200 p 4 Shavertowri PA  Unavaslloble: Incoming CL A Incoded .00 L0
15 11Rs 12257 [ 1 Wilksy Bar  PA - (STU)7794878 Pymouth  PA A Inchrded 04 20
16 11126 05459 (5] a Tunkhonass PA  (570)3324616 Mehlia CL N Included 00 ki
TP Y8 08354 P 1 Tunkhannos PA  (STOXX-1133 thooming - CL MN tnctisded .00 .o
8 118 o2ser P 1 Tunkhonnoo PA (57003321133 Wilksharme' PA MM tnchisded 00 00
™ s otan P 1 Tunkfummnge PA - (ST0)332-1133 . Moble CL MN Inetudad .60 00
80 G 04208 ) 2 Yurkhannoe PA  (S7TOI332-1133 incoming  CL  MN Inciuded 00 Ke ]
8% 1128 G800F P 1 Turkhantos PA  (570)132-1133 Incomig CL MN Inchuded 00 00
&2 1170 0508p 24 2 Tunkhannos PA (570)332-1133 Incoardng  CL MM Inchrded 00 £H0
3 1130 gs4p P 1 Focorywl -~ PA  (570§332-4615 Incointng  CL  MN - Inchuted 00 00
B84 1150 Gs2ap P 4 Turkhinnos PA - {STORXI2 4615 Mobio CL MN tnchudid 00 00
85 1130 05158 B & Tunkhaatoe PA  (ST0)332-1133 Intoming  CL NN trctdad o0 00
86 1201 03108 P Z Tunkhansoc PA  {(570)332-1133 Witksbarre PA - MN Included B0 00
87 1201 gosp P 1 Tunkhantoe PA  (570)332-1133 theoming — CL . MN Incuded 00 00
B8 1202 0a09 P r Tunkhantoe PA  {H70)332-1133 Jncongng  CL MN Inchidod 00 60
BY 12002 0750 B 2 Tunkinnoe PA. (S7T0)X02-1133 Incontng  CL  MN included o0 o0
B0 1203 THOSA o] i Wikes Bar  PA  (570)332<1133 Moble ClL. MN tnetuded 00 00
112003 tapar ] 1 Wikes Bar ~ PA  {STQM36-3735 Tunkhannck PA Y Included .00 .60
B2 12004 0545 () 1 Torkhannoc A (570)200-0700° Twrkhamek PA Y tnchuded 00 .00
923 1205 050dP - P 52 . Tunkharinte PA - (STO)S8T8362 Cladkssmmt PA - A tnchuded 00 .00
04 12007 054t [ 5 Hoxin . PA (57013324615 Moble CL MN Inchuded 00 60
o5 1208 12098 P 1 Fottoryl  PA  (S70)240-8215 Tunkhannek PA A totuded 00 oo
68 (2008 05148 P €F . Tunkhsanoo PA - {570)S87-6382 Clatkssmmt PA. - A tnchadsd .00 00
wr t2ne oszap P 8§ Tunkhannoe PA (57013321133 Moblis CL MN Inctodsd L0 .00
58 1208 064 P 6 Tunkhernoe PA  (570)332-4133 Mobie LN frichaded o0 00
B9 1208 O724A P 1 Noxen PA (5T0)332:4133 Moble CL  HHN Inchuded 00 00
100 (200 0F42A # o3 Tunkhuinnoc PA - {570§332:1133 Incomilng - CL MN tnchidext Q0 00
101 1208 07 50A P 3 Yunkhanbos PA  (570§332-1133 lncoming  CL MK frictudsd .00 00
102 1200 08RIA (2 5 Tunkhatnoe PA - (57013324133 Incoming  CL NN Inchuded o 00
63 1209 ooA P 1 Waten PA  (5T0)B36-4776 Turkhannck PA A  indutded 00 60
104 12008 4507A P 4 Tunkhimnot PA-  (570)332-1133 Mobhas CL MN rrchudod 00 00
105 12008 04245 P { Noxen PA - (570)836-4776 Tuskhanpck PA A tnetuded 08 o0
108 100 O44Bp 0 B 3 Tunkhiinios PA - (570)332-4133 Wikapere PA MN Inckeded 00 00
0 209 oT4RE P a Tunkhannoe: PA - (5TOP52-1133 incontng CL MN | Included o0 080
104 1208 08168 P 1 Tunkhanfiot PA - (570)332-1133 incoming ~ €L MN indluded .ol 00

«Dasignafas the location, dity and sfite, uf the cull fovwer of Switching center whith processed the call.
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Bill date January 9, 2006 Page Bof 13
Account number | 7200080270000 :
Pvpice nutnber 1149628437

Charges for 570-332-1134
Raymond Sylvesler
Monthly Charges

Your Service Profile

Current cahng plan Current . )
GIHGIN6 - 02109606 $9.99  calling plan: America's Choice I Familyshare Secondary 500 Shr WiPri $9.99 2yr 0205
Monthly charge $9.99 o
et s . Monthly alfowance minutes O peak, C off-peak
Yotal monzhiy 'charges $9.99  Additional per minute charge § 45 peak, § 45 off-psak
Prémotional details:
Current: >Baginnifig on 63/09/05: 15 Home atrttme minutes for compleling
survey
. >Beginning cn §2/10/05: Unimited night and weekent home aiftime
minute aliswance per month
Enhancod services: ; :
3-Way Calling, Busy Transfer, Call Forwarding, No Ariswer
Transfer. Call Waiting, Call Delvery, Basle Voice Mail, TXT MSGW
Per MSG Charges, Calier 1D, Dechined Insurance, Streambhne
Biling. Natl Enharced Sve Access, IN Clg Nat Unt Share- Sec,
Arencas Choice LD
- Usage Summary 570-332-1134
Raymond Sylvester
Peak Off Peak
In Your Hoine Area Included  Billable  Included  Billable Total
Current Usage
Proenotionat Minutes 1] 0 47 0 included
iN-Calling 163 a 12 0 Induded
1121001108} ‘
Shared Minotes 3. 0 .5 _ .0 . intiuded
Usago Tolals 276 0 59 0
Total Current Alrtimie Usage 276 59 335
Current Ussge Charges, | - . $.00 $.00 £.00
Total usage charges in your home arod $.00
Total usage charges $.00
Usage detail 570-332-1134
Raymond Sylvester
In Your Home Area
Lony
: distanco
Usage Gall Airtito aind othor
_Dnte  Timo Hate Minutes  Odglinatons Phone humber Destination Iype type charges ¢harges Total
1 1Y 07 45P O i Noxen PA  (ST0}72.4808 Wiksbare BA Y tnclusded 300 $00
2ty graepP O 2 Tunkhsnroe PA  (TI1)787-9740 Hamisburg PA Y included o0 0¢
3 12nz osop P 5 Noxen PA  (570)332-4815% Mabis CL - MN included £0 00
& 142 grigp # [ Tunkrannot PA . [802)362-8460 Manchester vT - A nciuded 6o oh
5 1212 QraLP P 5 TupkFanpol FA - (517)592.9450 Brookyn MEoA ntiuded Lo on
8 1413 D4 35P P i Tunkhaneee PA - 15701836.7014 Tunkhanack PA - A included 00 oG
7. 3213 a525p P § Factoryvit ~ PA ~ Unovpitable  Incoming - CL A included 00 00
4 3203 25 31P P 3 Facloryvit - PA - {570)833.0244 Mehoapany PA A included . 60 0
Y24 O 2EP P 2 Turkhdnroe PA - (S70)332.-1133 Wilksberis PA MR Included 00 a0
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Washington Park Water Customer
JC-FI-OF
Dear Customer:

Recently there was a need to institute a boil water advisory. That was done as the
company was receiving peor pressure calls. This was done over the three locai television
stations, channel 16,22, and 28, In the future if you experience low pressure please be
altentive to those three news stations to help find if the company has placed a boil
adwisory in place. This was done October 16, 2005 when the wires 336 feet down on wel.
#3 went down and that pump stopped. We had just replaced a Zhp pump in well #2 as that
pump had been causing problems. When weli #3 goes down it dose Limif the amount 0!
water that can be pumped tn to the system. This is the reasen for the low pressurc,

Water was taken from the Biggar outside faucet and a new home Kintner is bu.lding
on Debbie Drive 10-25-05 and tested at Kirby Health. Both tests are NEGAGITIVE or
“0". ‘I'his means the water is bacter:ologically safe to drink. THE ROIL IS REMOVED!
Taere probably was no problem in the first place but the company cannot take any
chances in this regard.

Recently Mr. Larry Lash an engineer from the PUC came and went aver the system

He has taken all the system installations down and what the system needs! He should
have his report to us by Friday. October 28,2005 The Company for a lou1g time has tned
1o upprade this {acility. 1 personally drilied well #3 in the field and had 1l tested as a water
source in 1993, Milnes engineering was employed 1o do the plans ta gam a Pennvest
loat. That loan was granted for$555,000 in 1994, This would have built a new pump
~ station n the field at well 43, tuild a 50,000 gallon water tank and install varisus pipe
and {Htings to interconnect with the existing system. All customers were o be metered.
The job was to commence April 20, 1995. 1 am of the hope that Mr. Lash will see the
ability to get this back on track and 1t should be a complete GRANT. This will stop the
problems that plague you and company. We are using the water as fast as we pump 1t oul
of the ground. Since there is no storage there 15 no extra and the people at the higher
elevations go either out of water or have little pressure wher high use hits. When the
- pround water is high in the wetter and colder months the system w.ll work fine. When the

hot months come the oppesite takes place with oat the storage!

There has been no help from DEP in this regard but can get very invoived when a
problem comes ta fore! [ am hopeful that the PUC will see what we have tried to ¢o here
and get us proper help! :

If you have any questions or input we welcame your call The phone number is (570)
472-3871. We thank you for your Patience! :

RECEIY D
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Washington Park Water and Sanitary Company invoice
BRRSLS o] » )
11)) Laurel Rqr; Road DATE T
Wilkes-Barre, PA 18702 ,
570472 3871 2:1/09 9314
BiLL TO
Kathleen Sylvester
V¥ Jeanme Dr, Wash. Pack
Tunkhunnock, Pa. 18657
i s —— - - V
: DESCRIPTION AMOUNT
;’Em; g, 3825
*Wister 1655
Hose 300
Sewer 1845
{1.25§
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October 17. 2005

To Whom It May Concern:

I have lived in Washington Park since 9.1993. There has been a water problem since [
‘moved here, We're constantly told to conserve. We do our best. We pay for a hose we
can’t use. | have called Mr. Krespge at least once a week, sometimes twice, sometimes

* three times concerning the water pressure since May, 2005. I was told it was due to the
lack of rainfall, others were told it was because the pump was broken. Everyone is told a
different story. I will explain to you what happened this last weekend.

1 called Mr. Kresge in the a.m. of Saturday, October 15. 2005 and told him I had severely
fow water pressure. He went on the explain that it was just me, Donald Clamser and
Mrs. Weller that were having problems. I was having low water pressure because I’'m the
“highest in the Park. He went on and on about how his father did this for a living and he
- has been doing this since he’s 10 yrs. Old. (I don’t care!) He asked what I expected him
to do. FIX IT!! No one has called him all summer so how could he fix the problem.
(remember I said I called at least once a week). He said he would send someone down
* right away, I was shocked, within a ¥ hour a gentleman named Tony showed up and said
he thought something must have been shut off leading to my house. He tested my water,
Mrs. Weller's water, Ms. Madill’s water and the vacant house that is for sale (that is
currently owned by Kintner Modular Homes). All of us had low water pressure so it
wasn’t just my problem. Tony said he was going to check the wells up on Washington
- Park Rd in the Teepee. He came back an hour or so later and informed us that the second .,

well wasn't hooked up and that he just hooked it up but it would take at least 24 hrs for it 3"
too fill. OK. Then he went to check the third tank which is by the sewer. That pump ,‘1{?, 8.?
was also broken. OK. He said the replacement would either be here Sunday or MondayS® 5

H

CﬂVEx’HﬂG SAHVL
NOISSIAWOD ALNILLN

but we still had the two tanks from the Teepee. OK.

By Sunday I had NO WATER. 1 called and called Mr. Kresge. He said that I hadn't
called him at all. 1tried all numbers. Finally someone gave me his cell phone number
about 4:00 p.m. Sunday 10.16.05. After calling that number numerous times he
answered and said this was the first he’d heard of the problem. Mr. Y{resge stated that n
one had called him all summer. That Mr. Clamser and I were the only one’s
complaining. I was shocked. The neighbors bad been calling me all weekend and they
ALL said they had called him and there was no answer. He said he thought it was funny

that everyone would call me and not him. Iexplained that I had called the day before.
He said he was in Bear Creek and on his way, OK. I waited at the Teepee for over an

~ hour and then kept checking up there and I never saw Mr. Kresge. ~

I called the Washington Park Township supervisors and Jeff Kintner and left messages. 1
had people calling me all afternoon on the 16™ and some were telling me they were
afraid of Mr. Kresge, some told me they had called all summer and were sick of calling,
some said they had called all weekend and there wasn’t even an answering machine,
(whjch Ilater learned was filled with messages from the people of Washington Park and
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that is why there was no answering machine) some said they called Mr. Kresge and he
stated he “didr’t know there was a problem”. ‘

I did everything I was told. Ididn’t water the lawn, I didn’t water the flowers (that [ paid
a fortune for). Oh don’t get me wrong Mr. Kresge said we could water as long as we
stood there holding the hose between 6-8 a.m or 6-8 p.m. Well I am sorry I am getting
ready for work at that time in the a.m. and by the time I got home the pressure was so low
" that T had & choice of either washing myself and the dishes or the flowers, Iam sorry I
opted for us and the dishes,

‘Now I'will give you notice ahead of time because this is how it goes every year, Mr.
Kresge pulls this every summer. Whether we get rain or not. Then we all complain, we
call the township or the PUC. Mr. Kresge gets mad. Puts all three wells back on line and

for punishment he will shut one or two pumps down for Thanksgiving so we don’t have

do this again this year. He’s already threatened people that if they go to the PUC they
will pay. : '

I could go on and on and on. It’s never ending what we go through here for our water
Just as his lies are never ending. I would truly appreciate some help here, We are all in
the same boat. We are all begging for this situation to be resolved. There is no sense in
calling Mr. Kresge anymore because I am sick of hearing his stories. I will call the
township EVERY TIME I HAVE A PROBLEM, which is at least once a week. 1 hope
this will help fix the problem and if there is anything else I can do just let me know.

I am also enclosing what it cost me for water this weekend, Just this weekend. 1 have to
purchase water every week in order to live here, This confuses me because T wonder
what I’m paying Mr. Kresge for, I have also enclosed the last water bill. 1 am debating
on sending the check or deducting the money that it cost me for water.

I'thank you very much for taking the time to read this letter. If you need more
 information please feel free to contact me and if you need me to contact you every time
this goes on just let me know.

Sincerely, Yours,

Kathleen Sylvester

17 Jeanne Drive
Tunkhannock, PA 18657
+ 570.836.8622 (home)
570.332.1134 (cell)
570.836.4776 (work)
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Washington Township
B , 184 Keserolie Road
Wyormeng County Tunkhannozk PA 18557

{570; 836-1199 vaice
{5700 8360958 Fax

Cctober 17, 2005

Washington Park Residents: D O C U M E N T
RE Water & Sewer Servize , F OL DE R

Dear Resident

The Supervisors of Washington Township have received severat calls in regards to
the poor water pressure and or lack of water. We have been in contact with the P U
C. Public Utlity Commission. The PUC led me to believe that the W P Water and
- Santary Company has relayed to them that there is not a problem. My phone log
speaks differently, therefore | am forwarding the forms to those who have contacted
the office Enclosed is the "Official Complaint form” from the PUC  Each person can
fill one out and return it to the PUC. The more compilaints that they get will help to
rectify the current situation. If you know of someone eise who 1s having problems
and would like a form, have them contact the office 836-1199 or the PUC directly.
(717) 772-1203. They will need all complaints to be on these forms.

The Supervisors along with the Emergency Management agency, DEP and others
have heen actively working on a resolution to the problems and issues with this
freatment plant.  Mr Kresge is aware of the concemns and addressing them as he
sees the need. ~

Should ybu have any questions or concerns please do not hesitate to contact the
office, 1570) 836-1199.

Sincerely

r:ﬂ Y 5 Lnadi ‘/7,”""“'
| 5{) Rz zIVED
TS Y bt ' : ’ '
| MAR 7 2006
Lota Seidel, Secretary '
PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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water as possible! Hoses would pe PETMISSIDIE IrOM BIUY AL 4 wrners sesass vev 4
to §:00 PM if the bose is hand held, so you can save your garden and new grass,

Sprinklers are wasteful, and really not allowed by the PUC and the tariff the
company has on file with the commission. If we all could help in this matter we may
be able to help the folks in the higher spots in the park to have water and better
pressure, The company ai this time will not police this, and relies on all the residents
to help in this warm time! ' ‘ :

I appreciate your time to read this message, and thank You for your co-
aperation in this regard! Thanks again!

Carl K. Kresge, President
(gaéwr; -
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 Water
i Hose
- Sewer
s 8ur Uhy

DESCRIPTION

AMOUNT

16 55
300
18.45
025

D089 0 Duys

- Total

83825




