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PROGCEEDILEHNG?S

JUDGE _MICHABL SCHNIERLE:

This is the time and place set for court

tn the naetter of Janet L. Moore versas Capital City

caby Servocg, Incorporated.  The Docket Nuamber is
Lo200301led. My name Ls Mochael Schnierle. L'm gl

Administrative Law Judge assigned to this case. At

CéptLaI ity Lab Service, Tnecorporated and Janet 1,.
Mumi@. Mo, Moore, you will be repressnting yoirset®
tho thiis matter?

MG, MOORE:

Ve s, And thero's also Leah MoCembs |

S By

JULGE:

Mg. Moore, before we get started, 1'11

explain a little bit about these cases. A hearing

belore the Tommission is similar o & trial in court

it that both sides get (o preasent sworn Loestimony op

exhibits in support of their case. Recause yan ars

| the Complainart, you are requ:.red to present your

evidence [irst because you don't have an gthorney.

LU ke asking you several gquestinrs, bub that does

joot mean 'moacling as your attorney; do you

55

o

' Lhis time I nole the appearance of Peter B. Fastar for

e

Sargent’s Court Reporting Service, Tne.
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undersbandg that?

ML . MOORE:

CArd the purpose <! my asking gquestions 1s

Coeotnnure LThel bnere (s osptficient informatioang on bEie
peonera e Phat 1 ean decide the wdane ano il fe e Rma ey

Phe Lot Sslon Can reviaw ny decision.

I'm assuming yeu wiltl testify ard I

crpeet that the other person that was 1n the cab is

!

also goioyg to testify. After eacn of you Lestifies,
Mr.o boster hay an opportunity to ask yﬁu quest rons A
Lhat's called cross examination. When he's done wilf
tha*, vyou will have a chance to add anything fuarther
Yhat you want Lo edd that was brought ap during cross

. s - e

Eramitab ton.  When your zase {s finigsned, 1 expooh

Lha Mr. Foster may call a witress and 1t he doas, he

will gqueshbion the witness and when he's done, you will
have an opportunity Lo cross examine that witness or
wWilnessses, |

And basically, when it's. your tiorn Lo

crorncedamibabion, you have te stick to asking

snestionn, you can't make statements or get into an

o rgument with the witness. But when their case is

Proaehed, you'll get another opportunity to present

Sargent’s Court Reporting Service, 1
{(B14) 536-8408
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atty twriher testaimoeny that may have occurred te Yt oor

aoyon distened to their witness testify. Then thoy

A T Sontastpyd Chidrnne,

Basically, whern 1+ appears that the
hear.ng is finished and everybody's had an apportunity
Lo say everything that they want te say that's

perdovant Lo othe cage, the hearifhoa .5 over and 111 qger

t 2

Lo write o decision.  And, 1'1) explain . a jittie bi:

{0 ) ubwuf‘whar that rncans 1n berms of the deoision ar
thal point .

How, 15 1t your desice £ Lestily an
shpporl of yoeur complaint?

M. MOOR:

Yerm,
SRNET L MOORE CALLED AND SWORN TS TESTIFY.

JUDGE 1

Tt noame ja JFafiet L Moo e

iyﬂﬁﬁg

Where do you live?

1. Folive in Winfleld, Kansas.

JUDGE
Tan oyou guve me your Dol oaddress?

%, Yes. 1've recently moved. It 1s 1015 Fast Sixth.

JUDGE
RHFEN L

&
»
o

Sargent’s Court Reporting Serviee, Inco.
(R14) H26-8608
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1015 East &Sixth?
L, Yeo,
JUDGE:
that Ri@ih SEYLet sy CAvenge )
e, wixth Slreet,
what was the ciby?
. Arntveld.
JUDGE:

Could oy upell thate

Th. [ St B SRl AN ORTR PN I

JUDGE s
Winfield, Kansas. &nd what (s the °oIp

vode s

A, L7146,

JUDGE:

bare 1t that wasn't your addvrecs whe

vyl Pided bae Complarnt ?

31 A, CTorract

JUDGE:
What's yonr telephone number?
Ao My hone phone or my work?
TS

i

Yol home phone numbery .

[+ My hone phone numoer is (620)221-910%.

1

Sarqent's Court Feporting Secviee, Ino-.
(B14) %36-8908
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This comuplaint concerns a trip you took

Iri Harrisburg?
A HL‘;JhL‘

Yo hard sent some axhibits o me, vy e

you send copies to the cab company?

A L oardn’t have thelr address, I just senl them al.

to Lhe gsame place. 1L sayc to send tour copies.

JLbGE
have thewm hereo  I'm handing o cet ot

cohabirs o Mro Foster. Wby don't yeu Lell me, when

was 1Lhe date of the tazi cab ride?

Moot was Beptemner 2% of 2002,
JEDGE

Where were you goirg, from and Lo?

I Aioowere al the Harvisburg Alrpsrt and we were

 Leaded to Mechanicsburg, te the Hampton Inn on Ritter

CRad.

Okay. Whet was the occasian of you being

e Herrisbuarg?

Sargent’s Court Reporting Service, Inc.
| (B14) 526-8508 |
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b, We woere on oa sungard training.

JLDGE :

You were ﬁuinq‘tm & training progran of
Sene oty
i Torrect.

be you know appruximately, what Lime did
you haii the cab in Harrisburg or at the airport?
L. W landed at 5:20. yga‘thé approximate time of
aettang the easb owas probably about S:45, 1f 1t took
i Lot

JUDGE:

Tell me what happened?

i Werl), we went outside the airport and there was a

 lady there that pushes a button Lo call the cab. And

s he had pushee the button, she called the cab, we ot

preov b, and Lhe Pirst thing we n@txawd wﬂn,hnw FLowan
very dirty,  But, we didn't say aaything tooeach
sther. And, ke didn't even ask us where we were
ceang, . We had Lo tell him after we had left the
<irpert,.  And, when we did tell him, he acted Like,
you huow, be knew whore it was. But, after about
Lhirt y wirnmtaes of beilng Ln the cab, you know, we asked
Fimo ot he knew where it was. 2o he made a phone call,

cred then he huna stoup, aoted like he knew where he

Sargent’s Court Pepurting Service, Inc.
{(824) L36-8908
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Wers o a1 Fes was dr;vinq absolutely jnsane. Domerat,
Beeowas gqean gy oup down rnmps; ViR Versa., He was going
cacraby st one point, and he Just deciderd he wantoed on
Lhee oty side of ftne treeway so ne hopped the median.
Ard we asked Mim three different timos

wilriain abewgt two hours and fifteen minutes Lo o oease

¥

Pob ws Sat, Even at a MeDonald®s that was riahr

LI SEES T A

-

1 each time, he told ue no. That's 1.) he
would say o was no, ind at one poiat 1o the trip ho
tarned o1y the cah oo, Turned it comp Lotely oft, and

Lrurned the radio on to dizty rap very “ond. He tuaraed

Pado rtear wirw tirray to us Lo where ho wee Loyl vt

cprtect by oAt un, act o opaying atioention o Phe trailie wr

oy hing, He nad e scared.  wWe wore iterally ready

TG

Pootump oot ol the cabl Ard whoen he oo pull up toe &

s

e onian, b pual teed ap w0 clowe,  at o oane froanl Lt owas
Vearty, cUhat Pl an peside us o atd thﬁ yebibe b Byahipd
Looowe s hewukeng o at han, ans he dust took of tﬁrﬁugh
she pend o iakt .,

Apd, finally, at tho end o0 1t, it was
whresdy gettang dark, we hdd passed through this

Baliday nn oseveral times and Lean had asked him Lo

priease Let us out thers.,  And, he *ust sald o agaln,

e

ed Iogqust demanded, T osald el us out now., 8o, he

ook Phe oxih o sercecshing en, it felt Loke Swo Ulres,

Sargent’s Court Reporting Service, Inc.
(54 LiG-RB0E
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Heopulled up Lo the Holiday lan. Leah, 1 sd6n't

towenber o f she got hoer door open or was roeady 1o onen

ber daor and pot her ‘oot oul, ond he took off arger i,
Al then b odlammed sn o his brakes, and we just ol

RV A And then he kept glaring - at us. Yo Leah, 1

13

thonbk, b

-

¢ asked him 2f 20 was okay, and he sard e,

e Bianay the meler tead in excess of ShHT, LhE,

Whes we got 1nto the Heliday Inn, we arrlained o the

bady theye what had happened, and it was either buall
ar taugb., And we dust, we didn't know whar to do.
Pl peap e Lhere provdbly Lhought we weré nuts.

Did yow yget the purher ot Lhe cab?

By resrtea While we were in thers, Leah, she had o

firnle pencil and a plece of paper, and she was

widniied down every namber sha could thonk of . fad,

thar can puwber saiad AN And the o dr pveer did et

| opeak any Fralashk, peracd.  Anc, he gant oseveral ool o

whitle we were in Lhere, put they were, like, he'd

aliawWil, @ay o f[ew words in a different Language, ana

e i up

JUDLE
olle. 8 AL S

Were they on his cell phone, or were they

on Lbe cal, --~ the taxi cab type of cassette?

¥ Ao.  He had turned that off. It was his per5onal

fargent’s Court Reporting Service, Ine.
{(814) 536-4%08
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Jeet]l phone.  And, 1 romember it bscause it rang in

Al 0hrestmas carols.,

RESE T L.

Olhay. Was there posted --- did be have
g lieense posted?
k.’ Let me Find the piece of paper whers we wrote down
11 of that, Whut we wrote down, there was Canital
Crty Taby, there was a phond number, oab number, and
Phen thore’s @ nuamber up al the fop. 7 dan't ke w, |
think itts just anctiher phone number.

JUDGE

Taw

All righ*. You sent me a serles of

tocument s oand 1'd like you to oo throagh them and

deoribe what they are, and I'm assuming you'd ike Lo

Pave rthom admutted ints ovidenos.

P 1 "“ﬂzt.‘ .

AL

First of all, is Leah McCombs Lhere?
v, FEEE she 19,

JUDGE

«s she qoing to testify?
XL s, whe 15,

JUBSE:

Did yeu prepare, the first one loors like

an #2mail that she sent to somecne at the Jormission?

LA

Darqgent s Coart Peporting Service, Ino.
| (uldy S20-3808
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P4 Rrobu.  Tnat's how wo startea thiz.

JRDGE

Ard *he second paqge lonks Liqusama
ETER SL AT nd yon take them or <did she take -“hem, those
ot ou
s she Look Lhose potes,

JLOGE:

How about the nest wage, which aluo has
ome Lo leso oG b bDid she tax<s= thoso?
L. Rraht .

JLUGE:

The next thing is a Zouple of perking,

=ecowell, one's g parking receipt o an sany event . A
; X

yourr tell me what these are”

i We dust sent ap coplies of receipts proving thal we

ot

badd been there.  And, bas:ically, we got in atl 2:.0,

atid there's a roeceipt at what trime we actually act tLa
cur o hoebal, the Hampton Tnn, and the cheak=-ir fime.
Bacaunse this taxi company was saying

~== we Lhought they said oh, that cab was being worked
o1 the first time. And then the next time they said
 $ha’ £ ﬁ@%sn’i even exist. 9o, they Qere net
Comprerating at ooll, fo we Just wanted Lo have pracet
that, yoah, we wore tﬁure and these were the Uimes.

dUDGE:
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Al L raght, I'e going to mark che Foroar
poreee thatl D have as kRehibit O-1.
{Behibit C-1 marked Tor

A FES CR R TR I i S TR

Foy AT I

he first one 15 a4 Ampoe System airport

prarkingy

oy
¥
-
i
.
[
b
e
oy
.
.

Fooe 515, bertweon Soptember 2% ard

Sepremboy o, sHG2T

gt

fud, there's alss what appeals o bhe g

Y U e e taxi cabd
WA T peet That ix the second mak that we called
Ctrom the Holastay Inn. And they waere w.bh tbhe Yellow

Ploab camsany, cnd he sat b pame Up tnere becaise we

bt to b dyrectly afterwaras.,
JULE

All rightv. And the otrer thing 1s vout

reoerpt o dor oparkirg o at Ltne airpoert in Kansas when you

N

A Gaglits o That was the day we left. Ard when we

14

Paraontts Court Reperting Service, Ino.
REE T B TERCE :
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JUDGE:,

o

ALl right, The next item that | have

Pii, oI LAng Lo gar« it =2, writtan oon 1t 1w

oy
o
-~
E3"
Fad
[
s

Hﬂpzqu City fCab Company, S25, and Kh%ﬁkthﬁrﬁ'b A
Pecopi Trom, 1t loeks lire & MoDonald's at the
Crucinngly Nirport?

{Exhibzt C-2 marked for

identificasion.

Fo \f(;a,iha

Did you stop there on your way ---2
A I co bhelleve that was on scur way =--

That was on your way back?
A e oway back, right.

JUDGE:

Yeu also have a receipt on here from

: i e 8 ¥ LR ¢ R .1 t Ler P Cidd G y:

fe. &lght; Tnat was when we first get there, That was
roght bqﬁida bhe Holiday inn.
| JLDGE :
“he second cab took you from the Holiday

Pano te the dampoon Inn oon Bitter Road, and ithen yau

Cad something to o eat ab lsaac's?

Sargent’s Court Reporting Service, Ine.
(314) %56-8908
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gh Exactly.

ALl right. Thet js marked ©=2.  fsnd

bede

bleera's also, 1t Lcoks lixe, parts ¢f copies of thae

o}

othier receipus
20 Yeah.

The next item 1s a receipt from Lhe
Hamptﬁn Znﬁ on Ritterkﬁmad, for a stay hetween

Baeproember 2% and Septerber 277

A, Right . And Lhat's ant the timz that we gob nmhore.

JUDGE:
Okay. i says 7:5€ p.m. The next page

foows Tike some handwritten notes witn airline Limeg?

P hadt s layover in Atlanta, correct.

JUDGE :

And then you flew back through

Cincinnabkl?

I red. Thatl was oul times of 9ur~f11qhts, I do
pfbadreve, yeuh,  Because we 45t inuo Harrishburg at S:00
:éu'-::,p:.;d of Hr T,
QUDﬂE:
You flew through Atlanta going to
Hasriﬁhwtg?
Ho o Yeal, Lhat was our Iaynver; kWQ flew Delta. W

sAargent’ s Court Keporting Serviase, Inco,
(814} %36 89038
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E'm o not going te mark this plece of Joeitfais g
<l this poernt.  Are Lhese your nobes?
£ fhey're ours.

ALl right. I con't know that Lhey‘re

becensary Lot Lhe reoord at this DoInt., Is there any

Phierg else Lhat you want to tell me about the
coitpplaint oat this fime?

A Rooo Just thet 1L was very scary. He kept driving

b hiroungh woorded areas. I remember seecing a big white

barn with a star on it and there was tone of lFrees.
£11 1 kept thinking t1s that's where he's guing to
leave us, This man was crazy. He should nol be
“Giaviug a ocalr, And, 3E this <zb company is aGrng Lo

Liradee Lhyow, nob own up to this, they should be

[penaliceed for that.

JUDGE:

InEnediieiy

All righ~. Cross Examinaticn, Mr.

ATTORKEY FOSTER:

Judye, on benall of my Client, Capital

vty Caby Bervices, Incorporated, we are respectfully

asking tor o a continuance. The only thing they had to

Jarqgent!’ s Court Pepaor
1 F
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pregare for this hearing was the complaine form tdated

[hpril 11, 2003%, and the letter from Ms. Moore Jdated

L i b 1Y, 2003, Those documents don't contain the

date when these svents Look place.  They Jdon't

clont by o At ion. They don't sdent.fy the time.

Thoy don’t ddentity driver or driver number or

fecoription of btne delver or the wab ounber or the
Proense platae namber, t've gone Lhrough the ti1le in
e Buteau arilce, and the exhibplts wh.oh have bhesn

b Peered were ot in that file,

We certalinly would taxe disciplinary

action against this driver and fiieo him 1f we were

abiie Lo determine who it was. And, we can't do that

ot he basis o of the information we had aoing into Lhis

Pecvraing.  We pow have the cab number. I owe had th
ey o Sieplember 2%, 2002, we can anvestijyate it

Prr e by But ap antii teaay, w2 haven'rt had an

Prapent by 0y b aiverer piyabe 1 b aqdeguate y.

JHDGL
Mo, Moore, do you want to respond o

Lhat?

h, #@ell, I couldn’t hear ham very well,

JUBGE

Pardonrn me?

Al I enulan't hear him very well.

.

Targoentf s Tourt Reporting Servioe, Tnos
(214} Lagentin

o
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JUDGE
The attorney for the cab company is

sukaregy Lar a continuanes of the hoaring oo that

Joan Tuarthey arvest igate the matbLer ™

iy You kaow, b doosn't matter ro me. They ' ve

they

IO WY

cbmnt Phos sinee we got back ro Kansas and privenesa

Lhem, and they gave us the run arcund. EBven th

%

Pasd

sHothe Public Utility Office said that thev wore

taiuylyrng records and qiving ue “he run aroubd.

Podvet think that's probably arother thing they!
Chorthiep brday

JUDGE:

Mr. Fester, 1'11 tell you what. 1

haver't sabm, tted thase Adocunents yetr because <h

ot hier people Wwho were in the taxi cab haven'nL va

Lhe vtand, wmut looking af Lhe email datod Uctobe

suttr o prrom Lesh MoCombs to W.Walborn, to My Know

guy

fnpe

e

5
Fean
LM,

ledne

Wo Walbiorn 1 William Waiborn, who 1s an snfiorcemant

efficver in the Commission's Bureau of Transporta

and alety, This is datsd Ootober 8, 2004, agai

Ll cab number of AR, fhe date and Lthe time.

I wy opinion, your Z_ient has had
Fhoan enounh Ltime Lo resolve this mebllaor withous
borwed dearing.  And, trankly, 1 would give you

redent g oatbempt to setfle this mafter with Mz,

Lion

i b

RS o<

&

19

fargent’s Churt Reporting Service, Io-.
(814} 5346-820G8
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roporter's guing Lo leave the rocm.  Ang, Mri. Foaster

wibl oatler oy attempt Lo make o settlement offor fo

 furiher, Do you understand?
LN Yaer,

el el led we are going forward with it

P THED RECGRD

20
Mowsren, bt 1f 16 18 not settled, we're continuinag with

Pl hicar v totday. Do you understand?

ATTORNEY FOUTEK:

Teiw,
JULGE:

1 et i

ALl right. Mg, Moore?

JUDGE:
i'm going to take this off of the record

andd I'mogoinyg b leave the room, and vthe crourt

Y oanoan ellort to resolve this case without gning

JUDGE:

AlL yaiahr. wrls give you about 14

trnntes and then T will return.  And, 1f the case Lo

ATTORNEY FOSTER:

Thank you, Judge.

JUDGE :

Ve are back on trne-racerd, Have +he

parties settled the case?

Sargent’s Court Reporting Service, Ine.
(814y 536-8908
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pin
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17

18 |
19|

201

21

;aumpany, Fe's received no notice, and he's happy Lo

PPame Lo Jook infto 1t and

S ¢
it

i

Ho, Juddge, T would again revpectfally
roenew my request for 4 continanance . T have Uhs
president of Lhe company here, and he menages the
besiaty Lo the fact at to the date, tinc, location,

“driver nurber, cab nuanber.  He's just not able to

nvesbigate Lhis mattor, We need o short period of

ire the driver. We now have

ey

the peccusary wonormat ion,
JUDGE

Your request s denied, o you have

RN EZAMINATION

B RTTORHEY FOSTEF

e

Lo Mro Mocre, the exnibits that the Judage ashed YU

abraut, you never cent Capital City Cab or me vopies of

those cxhibits: s that correct?

AL feah., [ made copies of them and in the report

Rl

il Iogot =aid te send four copies to one place. 8o
Ploar 'v;k!‘zix?; T elid.

. Would you ke willing fto give us a ape-week pedad

Lo o tand Lhidy driver and cerminate him?

i Tou've had a year Lo find this guy and terminate

fiw.  And T know you said yoa haven'ty got no

Sargent’ s Court Reporting Service, Inc.
tET14Y) 536-5908
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201

22
yqymzwurk, bat we've get oan mﬁfaﬁér that has b%én
st g b bhisn, wardd he gt T he run Atwund. Anct ]
et bRt e owhat yonu're dedng tﬂd}y s ociving us ot he
R R TR SR TS - I YO |

ATTOKHNEY POSTEE:

ave no otner quest ions.

ALL raght. Ms. Moore, do you move for
crdmiesion of your exhibirs? Do you want your exhibits
gdmrtted 1atoe the reonrd?

Foo o YEu
'Agggg;
AT righo.  1Z thers any obdect ions b

bbbt oo thronah 3

ATTORNEY FOSTLER:

would onty note, Judoe, sipce Lhis s

-
o

e
o

Tare, eipther wpyeelt or oany reprosentative ool

Popit o tary have had oan apportunity Lo Inspest thoe g
S TE S £ & AN dw haven'y received any advanced nol ioce.

JULTE
EURLE S I

b

fou had o couple month’'s nwtice of the
B Tae Vonidlgsion's ra oo allow tox Bigscovery.,
th ovyea o telt you négded any moyre information about Phia
bhian o you already had, that was available. And I'm netr

ppraking of you personally, Mrp. Poster, bt vour

Chargent e Court Reporting Serviee, Inoe.
{14} S ia-"U0H ‘
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Cleent had & month to get the act tegether. He
actually had uver two months to get his act together,

And thatl's assuming that ~here were no contacts {rom

Phe Dommission's Burean of Transpurtation and Gateby,

Do that chiyjection i3 simply not perbinent at th,a

pornt.  The thres evh.bits are édmitted.
JUDGE:
'kMs“ Moore, dv yoir have én@ther Wwitnaess
YOI want! Lo have

Lestafy?

MC . MOURE:

Ymah.  Her nare's Leah Molorbs.

JL DG

KRl e b

Ms . MeCombs, are you cthere?

. MCCOMRBS

LEAN MCCOMBS CALLED AND SWORN TG TESTLFY.
JLBsE:

ot

Slate yoar nane for the record?

7. Lierasly

MeCombs.

K L~

S TR o Went

JUDGE :
Please

M~C-C
What 's

Tentn.

spell that?
~O=M-FE-5,
your sadress?

The city is New Kirk,

sargent’s Caurt Reporting Service,

Inc.

(8.4) 526-84908
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KedeRkRek, Oklahoma, 1464°7.

JULGE

Bidkyou ancompany Ms. Muozé on the Lrip
Lhoat she bas described this morning, I'm sorry, this
al Lorrlioroy
£ Ten, 1 ddnd,

JUDGE

Were you present during her testimony?

I taxe 1L you Qeze also attending thrs
training program in Mechanichurg, Penns?i&ania?
& Yeu.

JUBGE:

bo you have anything to add to her

Pestvmony

A Niy,

JUDGE

in ohber wards, f you wete asked to

describa the trip, It'd pe described in the same
’ ,T:,i shpen :

21 A . {es, 1t would be.

JUDGE

A

Did ycu send an egrnalil to somenne a~ Fhe

ftublic Otility Commission here about this matter?

sargent’s Cnurt Reporting Service, Inc.
(814) 536-5903
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watbed Lo State Lo punlish Lhe cap company, 1 uess

25

0r Yewu, I ocdid, on Qetobor 8, 2000,
JUDGHE :
1 take 1t a copy of your emaeil had been
manl o s e -t
ko, fevs .
JUDGE :
That will Le mﬂrkwﬂ Brhiteiy =4,
JUDGE:
Arnd, why did vou sand rhis?
Foo o We i), because, we wanted the cab COMPAnY ~-= We

’
b bthe driver o in particularl for the Cime it tosk and
bhe fashzon of driving.

JUDGE:

TYhe emall addresseg Lo
wwalbornéstate.pa.us.  How did you find out whare to
send 11, tr do you know whe you éent it ol
A. L contacted tne Pennsylvania Burcau of
TxaHSpmztatiDn. The number wés on the cab cwmpaﬂy’s
window, and so i.:otted that dnown.

JUDGE

Did you speak to Mr. Walborn before Lhen?

| &, T don't rememner.

JUDSE:

Ukay.o  The next docuwmernt that Ms. Moorae

fargent s Oogrt Reporting Service, Lno.
{314) 5%6-890%

¥
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| & That's when we got his name in wriling.

sentoun loeks like a ceries of handwricten aoles.

A, hay .

AUDGE:D

It says in one corner
wwsibormbetate.pa.us, and the name

Kirk Coffirn,

b b ey o s bagnedd?

i Y,
Did you prepare this piece cf paper?
FZAN fes.

JUDGE :

i i

Arg, what 1y b7

B Weldl, afrer T nontacted, by phone, “he Public

Transportation, I got thet ermail address,

gotted 1t down 3c 1 would know whe tooematl.

Fhicu cnte wo wers contacted by tho Ufjlaty

Trmminstian, T owrote down Lhe name of the

ol fpoeer

***** ERTAFRERY N

JUDCGE

Ana that would be Kirk Coffin?
I Phat "= coprect, Itt's actually Kauvtfman.

JUDGE

kautsman?

Itts

cpeazllod K=A=U-F-F-M-A-N,

Zargent’s Court Reporting Service,
(814) 536-8408

Ing.
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I rake v you Fad soms sorrespondens o

wit i My, kRauffman about Lhis 1s5z3uge?

OV £ Y, By phenpe, and then woe S51sv Gt o owr il ing . oa

ietter dated March the 18th from the Pennsylvania
Fabiize Htifroy Compission,

JLBGE:

We don't have a cupy of that 8¢ we really
can't ospeoak abeowt that any further,

The next docunent thar Mg. Moore provided

v ner es ol notes on oa Visa Check Tardsz

N ghay. o That s what ] actuslly had with me, and |

boed oo peine o1 o poneil in ny purse while we was -n the
cabio And that top information on there is what 1
potted down right off of a sticker on the cab w:ndow.

JUDGE:

One of the things was A3%, ﬁap;ta% ity
fovibe, fovdh then there are two difterant phona nuambers
berc®
A, The hop one is the one thét was on the sticker.

And when we talked to the second cab driver from the

jother cab company, tney gave me the sscand rumber Lo

the Capibal Tily Cab.
JULGE .

Theo 9309-6£36237

27

Sargent e Court Fepoert iuy Servies, Ine,
‘ {8414y LHG-Enng
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JUDGE L

Dooyou know what the 787-75%8 135, by any

Pootianee s

fis (E TS [t was just 4 number that wae on the sticker
i bthe cab.
JUDGE ©

Ard, 1 take it, basically, you

accunpanaed Ms. Moore on the plane flights and stayed

wilh her at Lhe Hampton Inr, and 30 forth?

&, Yes, T did.
JUDGE :

18 there anything else vou want to tell

jwe about Lhe matter at this time?

foo Nery b bave nebthing Lo add.

JUDGE

Ll

My. Foster, Jress Fzaminat lon?

R PEAMTHATION

B WETORNE Y FOUTER
Yoo Mu. MoCombs, this email that the Judye has
referred to, which 13 an exhibit, you never seat a

copy ol that email or you never emailed ac

o
e

-

o

comtiungd callons Lo Capital Caty Cab: is that correct?
I. { can't hear you, sir.

Q. A.Ll right. You've identified this exhibit, which

Sargent’s Court Reporting Service, Inc.

(214) 536-8408
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teoan o wemar ) dated September 25, 200272

A Yiors .

Vg, Whaich you sent to Mr. Walborn?

| I Tes o

e Yuu never sent a copy of that email to Japital
ity Cab Company: did you?

A Not directly to Capital City Cab, but Janot Moors

submitted Lhat with the hearing notics when 1t was

rapaentad for four coapires.

L. T the puc?
i RN
we o Al right. And the second exnibit, which you

verforred 1o with the notes of Kirk Kaaffman and
Wealborn and state.pa.us. Te thar your handwriting?

Ao Yers. 3bP i,

RN rodoyon send a copy of that exn.bit Lo Capital

Cavy Cab Company?

T dery it was npet sent Lo Capital City directly. 1%

W went bo the Pennsylvania Fublic Utility

ofmyssion.

ATTORNEY FOSTER:

- have no further gquestions, Juage.
JUDGE :
ALl riaght.  IT'm assuming that Ms. Moors

vl to o offer inte evidence Bxhibits C-4 through ¢

Sargent’s Court Peporting Service, Ineo.
{814y 536-8%08 ‘
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fus : FEETX S
{Exhéb;r;‘ﬁmﬁ‘?htqul ey mar kael oy
1dentificarion. )
JULGE
Any obidest [on, Mr‘ Foster?s

AETORNEY. e

Just bhe some cbdest ion, Torriae W e
drdn't o receive notloe of these exnibits.

JULGE:

tle everyalad, My Foster, doe oyoud winh
vy call a witipona? M5 . Moore, T take i yoou  loave oo
fars b Le st imony?
5. Suryect.,

JLDRGE:

Mr, Fosmber.,

AGTGRENEY FOO LR

Yes, Your Honor. Wee wonld oall Aval

¥

elan, bthe poesident and owner of Capital City Cub

BN SEE R 1 KPS RN

Avi DAGAN CRLLET AN SWURN TO O FESTLIFY .
LEORTTORUEY LGLTER
L Mr. Palan, these soibber partiocs want to ear your
WOy £ y0uU mMay want teo 1t there,
JELTE:

Actuaally, =ic hore,

Cargent’s Tourt Reportipny Serviees, Ine.
1414) L36-840%
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). Mr. Salau, could you speld your name, please?

. A-Y=B-1, S-A-lL~A~N.

3. Mz. Salan, you're the swner and president ot

Capiial Uity Cab Coempany?

& Tas,

o How Toqag mave you had o PUD licerser

I Mipaes 107,

. Have you sver been formally éiscipi;n@d pr?ﬁr to

Loeday by bhe P2

fi. duoa hearing, no.

for. Priar Lo this hearing, have you recelived any

el tee sf the dave, time and lecation, cab numbe r,
driver nunber, license plate number of this Complaint?
-‘”“0; *J'{»‘u

Li Fraer Lo Chis hearong, what advaros nobice have

SO TG e dy
Q. dave you reoceived a copy ©f the letter of Ms.

Mocre dated April 1L, 20037

. R EVIN
(V. What, 1l any, documents regarding this complaint

have you received prior Lo tuday?

FLAN Nothing.

g Have vou recerved a copy of the formal complaint

Cargent’s Coury PFeporting Servies, ITne.
(514} 536-8908 '
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Liform from Janet L. Moore dated Apr:1 11, 20037
2148, Yes.,
3 £u Have you received a copy of the letrer from Janetl
AdMoore dated April 11, 20033
S Yar.
G, Do eithey of rhose rh"fur,"umeﬁtss girve the date, time,
Tidocoabicn, wab numhor, drivern's name,  catr annber, |
Bldriver's rumber, ticense plabe numbers:
Cglh. .
1010, Do you know Mr. Kauffman, an investigator?
115 7, fes, Iodo.
12 14q, Hdc:hﬁ cvel talked to you directly about this
13~mepjainf?
14 | 4. 30;
1510, ALl rieht. On September 2%, 2002, were you
Lo | running Lhe company at thati timer
Lrye, I was running the company but [ was on vacat)on.
iﬁygu HJow long Werp e you or o vacation?
191 &, dntil october 7,
2014, ALl richt. Now, if you'had received the
2hisurormat on whbich you've received todav, would you be
221cbdle 1o aciermine who the oriver of that cab was?
231 4. Defany i:ffi ¥ }
24| ¢, Aiter yom [ound out who the driver was, what, 1f
251any, disciplinary action weuld you have taxen against

Sargent’s Court Reporting Zervice, Ine.
(314} L26-8308
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beamy
s He woald have been fired on the spot.
oF . Now, there are allegations here thar somoone in

yout office gave Ms. Mcore and Ms. McCombs and Officer
Koulfnran the run aroundg. It you were able to

doetermine Lthat tna

ot

was true and whe the individual

wati, wouls you take disclplinary action dgainst them?

i bDefinttely, T would.

. Ave you asking the Judge for some LiM@, with this
b intorcation, to find the driver and dtscipline
baimy

h. fex.,

(AN When you hire a new driver, what training Ao you

e hnm?

o Av: have o wmaletly program o Help him to drive

TS S de cheek theilr information with FennDet to ma ke

carae thal they're not in vitlation and they have valid

crider's liccrse.  And most o important s the pablic

- F

the peaple. be good to pecple, treat people riahbr.

¢. 5o you give a copy ¢f the rules and requlations tn

your new drivers?

AL teee, I do.
E¥N Jooyou have a log fer September 24, 20027
| AR Yoo, 7 oodde.

e SGoin using that log, would vou be able Lo

Bavgent’ s Court Reporting Service, Ing.
(814) 9536 8908
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vehentr byt s d rrver?
. Qwrrewt.
0 Muw, you've heard the behavioor that Ms. Moore ald

Mro Maelombs have described by this driver.  Wou:ao you

ated oy oy el company tolarate that behaviorp?

A Hrs Powoald have called the police on arg mysell.

P Hiwve you wver sceen any email or corzespoandence
tovm Firk Faoftiman anooutr this case?

LA Mo,
G Lol richto Mhe ezhibits trat Ms. Moore and Mo .

Mo omb s ~tentificd, nave ycu ever seen them prior to

Lwday?

v, o there anytning else you'd like to say, Mr.

SERN IO O

Moo Maore, do you have some fque st Lons for

M. MOOERE:
{es, 1 do.
JULGE:

i ahead,

RO RAAMEINATTON

P Y MO, MOGRE:

Sarqgent’s Court Feporting Service, Tnc.
(8141 53¢6-B908




)

191

11

20

21

A R e

35
o Phe firsy gquestion 1s, have you had any complaints

Frovn any covernment agencios about yvour rrivers?
Y ;

[ Whet about from Lhe public?

LR Mo

. Whe 15 1n charge while you're on vacation®
A dha was 1n charge at the time? 1 don'bt jemember

exact 1y who. I den't want to give you the wrong name.

L, Sueo U'me Lo believe trhat you say veu've gniien no
tnbormat on frmm-klr? Kaullman, nobody 1in your

RT3 EX3 B £ RO

i ety ¥ repeal Lharty

A so nobody al your company has talked with or

cebten any anformation from Kirk Xauffman from the

Pennsylvania Pubylic Jtility?

A £y 1

IR Fea, bovasd I odadn't talk teo My, Kauffman 1o this

Foame I knew Mr., Kasftman.

M, MOORE:

Okay. ‘lhere's no further questions at

bhiis time.

JUDGE:

Mr. Salan, did you talk to anybody f{romn

the Commissinr abnout this case except for in aourt
T ’(,1 ©f “y g

Vi N Towould htave recalled Lhe name. I divn's

Fargent’s Court Peporting Service, Inc.
(314) 536-8%08
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talk to nobody abovt 1t. T didn't know nothing abeoat

it.  I've given Mr. Foster -~- T

TR

e him tho

(9
<

infoiration, what, two or threg weeks ac0?  Last weesk s

Lniel he caop ldn' L

o

£

£ 9

et any information. 1 osaid, jive me

.

Lhe cdate, we'll see what happened that cay. Bocau
E

Y €

N

[we nave a4 daily log that we can gelt some informat ion.

Mo couldn't come up with no date, no L.me, no cahb

rumber, nolhirg.

ATTORMEY FOSTEK:

All we'lre asking vea for 1s a shore

peereod ot time, Judge. We think we can [ind fne

draiver and discipline him., I4'11 alse take
cisciplinary action against anybody that was acting

jtor Capital City that gave these folks, Ms., Moure and

JUDSBE

'L tell you what I'm going te oo at

thes time. Mz, Moore, I'm looking at my pvre-hearing
rrder, and T orealized that afte: ieoking’at this, T
il eirect you to send a copy ci your exhibibts to
'ﬂap1tu} City Cab Compaeny. And itts c;stoﬁary that
thoey have thal stuft in édvance ol the hearing.

A ALl right.

JUDGE:

I''m goinyg to continusg the case. “1'11

Sargent’'s Court Reporting Service, Inc.
(B14) 536~-8908
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have 1t rescheduled tor hesring, the second day of

phear ona, probably not untill November or Decemboer

heoanse the Judges are baoked that far ahead.

Ir. the meantime, 1 will give you &

furrher opportunity to seftle this case. And, at that

ftme, if the case isn't settled, I'1l take test lrony

tegarding the Capital City Cab's further altiempts Lo

ceal with this situat ion.
: have to tell you quite frankly, Mr.

+

Pasntey, 1 can't believe that the Bures

a,
by

&

Transportatiorn and Satety didn’'t make same effort re

centool Capatel Lily Cab Company.,  But, nevertheless,

you dldntt get the exhibits, I['11 give you another day

of hearing to respond to the testimony. At this

lroint, I'm real skeptical wboul that.

ATTORKEY FOSTER:

We uppreciratre that, Judge. P rhwve
B 4 ,

reprosented Mr. Salan for five years, and balieve me,

he's o oan honest mar.

SUDGE:

Well, as I said, we'l. have another day
ot hearing and that will he circumstances.

hfter you get Lhe hearing notice, HMs.
Moosre, could you send me 4 telephone number where you

Tt e reneried?

Sargent’s Court Rnpérting Service, Inc.
(814) 536-8908
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P Yes, 1T will.

JUDGE :
I'= there any date, I mean, I'm not gaing
Peomet Lhe date pelore or after Thanksgiving or the

day betore Lhristmas or anything like that. If you

Fave any time sohednle rthat isn't converient in thooo

S B A B

et by, why don't you give that informat ion right now

b you have them available.

I ; Lothink any tine 1s fine. 1 dorn't have

cny scheduling conflicts,

JUDGE:
in that case, is there anything more wo
Leed to discuss today, Ms. Moore?

MG, MOOGRE:

N¢e, I don’t think so.
JUDIGE ¢
Mr. Foaster:?

ME. FOUSTER:

EragE

dudge, could I get Ms. Moore's address:

JUDTE:

pontte

I think we w<an give tnat. Yeah, Ms.
Mooce, coubd you give us your address one mare time?

MG, MOOPLE:

tt's 1015 Bast Sixth Street in Winfield,

Katisas.

38

Sarvgent’s Court Reporting Serviece, Tneo.
(R14) 536-8%0%
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ME. FO5ThR:
East what, Ms. Moore?
M5, MOORE:
Si1xth.
ME._FOSTER:
Sixmth Sirest?

M&. MOORE:

Yeals.
ME. FOSTER:

Winfield, FHansas. Thank you. That's o1

All vight. This hearing :s adiournod. I
you both overy much.  Have a good day.

Vhank you.,

HEARING CONCLUBED AT 2:16 pP.M,

Saragentts Court Peporting Servica, Ine.

(8143 536-890%
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CERTIFICATE
I HEREBY CERTIFY THAT THE FOREGOING PROCEEDINGS
. WERE REPORTED STENOGRAPHICALLY »BY ME AND THEREAFTER
REDUCED TO TYPEWRITING AND THAT THIS TRANSCRIPT
1S A TRUE AND ACCURATE RECORD THEREOF.
SARGENT'S COURT REPORTING'SERVICE, INC.
4 /i i 170
Ll Ui,
COURT REPORTER
0CT 0 9 2003
PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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émgmt’s Gourl @ﬂeepotténg Service, e

210 Mainy Stroot
Johostown, PA 159034
" {814) 536-8908

459 Forpes Ava., Suite 1300
Pittsburgh, PA 15218
{412) 232-3882

Two Parn Centar Piaza
1500 JFK Boulevard
Philadelphia, PA 19102
(215} £64-9727

415 Marke! Stroet 4302
Hardsburg, PA 12101
(717} 234-5751

12 East Ninth Streat
Ede, PA 38501
(834} 4590551

226 South Maple Ave. #104 |

Gresnsbuig, PA 15601
{724) 8378714

The Athum
565 Philadelphia Sireet
Indiana, PA 15701
{724) 349-6631

513 Allaghany Steget
Holligaysburg, PA 16648
{B814) 6964391

106 North Second Straet
Ctoarfield, PA 16830
{§14) 7658711

301 South Allen Sireet
, Sulte 105
 State Caliege. PA 16801
{814) B61-3560

109 W, Main Stroet
Suite 108
Bomarsat, PA 15501
1414) 4457286

308 Saneca Strasl
il City, PA 16301
1814} 677-6329

179 Sumimers Street #614
Chafeston, WV 25301
{304} 34&6826

Fhoenix Plaza
Lowaer Level
22 Bast Unan Strost
Wilkes-Barre, PA 18702
{5707 826-7066

wWwWw.SaIgents com

werno DUGUMENT
October 10, 2003 HENERILL ; o
| oY A
Judge Michael Schnierle RECE%V L,D
PA Public Utility Commission S ot |
Commonwealth Keystone Bldg 0CT L A 2003

400 North Street, 2™ Flpor
st ; PA PUBLIC UT.iiY COMMISSION
Harrisburg, PA 17101 SECRETARY'S BUREAU

In Re: Moore vs. Capital Cab
Date; 9-16-03

Dear Judge Schnierle: | C“O?OO 3 O /0/2 Z/Z

Please attach the enclosed exhibits to the corresponding
transcripts. We apologize for any inconvenience this has caused.

Thank you for your attention and patience in this matter.

| Sincerely, : '
Sargent’s Court Reporting Service

Enclosure
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Leah McCombs ‘ , , ‘ o . C/L( |
Sont Cecdey, Otiober 08, 2002208 P C-Ral R

To: ' ‘wwalborn@state pa us’

Subject: Bad cab experience

DATE:  Sept.25, 2002  TIME: approx 5:45pm PASSENGERS: Janet Moore & Leah McCombs
Arkansas City, KS

FROM: Harrisbarg Airport, Harrishurg, PA CABNO. A38

COMPANY: Capital City Cab
DESTINATION: Humpton Inn, Ritter Rd., Mechanicsburg, PA
ESTIMATED MILEAGE: 19 miles

~ Dur cab driver was of the middle eastern decent. He could barely speak Englxsh if any at all. Our first impression was that
He didn't know where Mechanicesburg was.

After 30 minutes in route, he recewved a cell phone call in which he spoke in a foreign language. He was only on the phone
for a minute or two, We assumed he was getting divections. He soon turned his cab radio off. He then turned his
radio station to pasty rap masic; very loud. After another 30 minutes or so, he became visibly upset.  He made two cell
phone calis, both short and in a farexgn language He started driving crazy! At one point, 1 saw his speedometer un 85
MPH on the freeway. He was doing u-turns, crossing the median and going the wrong way on exit ramps. We almost had
two accidents. We did not sav anything at this point to avoid further aggravation. After another hour or so, I asked for
b b let os out. He said, NO. We asked politely another two times to be let out at businesses that we saw along the
highways. Each tiree, he said, NO. It was then dark & about 2 hours and 15 minutes later. We were afraid to jump out
because of the speed and not knowing where we were.

Finaliy, we noticed a Holiday Inn on the next exit. I demanded to be let out. He first said NO, then Janet demanded the
same thing., He took the exit, squealing his wheels & puiled nto the parking lot of the hotel. As I grabbed the door handle,
he quickly sped up, but then abruptly stopped. We both got out right away, I noticed the total dollar amount of the

ride was m excess of $67 0o We walked to the back of the car, he followed & got out our luggage. We started to walk
away without paying, but he was glaring at us. I suggested $20.00, he said $25.00. We paid him $25.00 & quickly
grabbed our Stuff & walked into the hotel, without waiting on a receipt. We then had to call another cab company to get us
the 7-8 mules To vur destination.

We called the Capital City Cub Co. last week. We turned in a short report to a lady that answered the phone. She was to
tell
Her buoe We have not received a return call. (ph #717-939-6363)

We feared the worst, wondering if we would ever get out of the car. Or have an accident first. We do not want this to
happen
to anyone else, It was fnghtening
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