. CAPTION SHEET

CASE MANAGEMENT SYSTEM

1. REPCRT DATE: 00/00/00
2. BUREAU: ALJ : ' :
3.  SECTION(S): : 4. PUBLIC MEETING DATE:
S. APPROVED BY: ; : . 06/00/00
DIRECTOR: ' ' e
: SUPERVISOR: P
6. PERSON IN CHARGE: 3 : 7. DATE FILED: 10/24/05
. DOCKET NO:  C-20055472 : 9. EFFECTIVE DATE: OOJOO/QO
PERTY/COMPLAINANT: HIGGINS, LISA
RESPONDENT/AFPPLICANT: W.P. WATER CO. ;
COME/APP COUNTY: WYOMING UTILITY CODE: 213520
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ALLEGATION OR SUBJECT

COMPLAINANT STATES HER WATER PRESSURE IS LOW. THE SEWAGE IS8 LEAKING INTO THE
WATER. SHE WOULD LIKE THIS TAKEN CARE OF IMMEDIATELY.
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RSty
AN Formal Comptaint Form »
G ~2005547]3

Pleasa print or type. pg
| ' NS0
CUSTOMER NAME (COMPLAINANT)

Your name, malling address, county,. telephone number, utility account number and

..
i

({\\ ;\ 2 {)_k o

‘L

service address:
Name /!5@ ,I—hamus ; B ;
¥ J\ '
Street/P.O. Box _ [l a.CLal m(‘"\ Ve ___Apt#
cty ~1umbh s amock state PA’ Zip
County w\/ nmho% :
Avea Code/HOME Phone 5. 10~ $3b— (922

Araa Code/WORK Phone
Lise Higeimos
d d

Utility Account Number L.\
If your complaint involves utllity service provided to a different addrass than your

55T

{from your bill)
mamng address, please list this Information below‘

Name S ; _
‘Street/P.O. Box _ — . o
- _State _____

City _ -
Nams of utility company your complaint concems: / i hq‘-\ m\t}}nh ?&Ck (}On -j‘cr <4 Sa,;o.-tmy (5

UTILITY NAME (RESPONDENT)

2$
3. TYPEOF UTIU:TY (check one)
[0 ELECTRIC [0 STEAMHEAT
[0 GAS [0 WASTEWATER
ﬂ/ WATER [ MOTOR CARRIER 2 0~
(taxi, moving company, limousing® &
S TeLeRHO! g 8 2
[0 TELEPHONE 2 8 o
W rry
o AR IS —
s 9 x <
1y o o i1y
< @ O \){a—

(loca!, long distance)

519828 ,
Rev Jas 2005
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ot do not need to contact the company if your complaint is a ainst a propossd utilty
rate increase or if you ars not a residential servics account customer. You do not need to
contact the company agaln if vou are flling an appeal from a Bureay of Consumer
Services {BCS) defermination on &n informal complaint, 5 ~

{f vou tried o, but could not spsak to 3 utility combany repre,sehtauve, please explain
You must sign your complaint.
In Section Eight {8) of the formal complaint, you must print or fype your nams in the

space provided in the verification paragraph and you must sign and date your formal
complaint form on the lines in this Section. If you do not sign the formal complaint form

the Commission will not accept 1,

If you are represented by a lawyer in this matter, you must provide your iaﬁvyer’s
name, address and telephone number.

If your complaint Is about your residénﬁaf service, you do not need 2 lawyer. You may
represent yourseff at the hearing. If naming a lawyer, please make sure the lawyer is

aware of your complaint and is representing you in this matter, if you have a lawyer
representing you in this matter, you and your lawyer must be present at your hearipg.

The Commission requires corporations, associations, parinerships and  polftical
subdivisions to have a lawyer st hearing and fo file any motions, answers, briefs or other
legal pleadings.

Please retum the campieted form to one of the addresses listed below:

if using U.S. Postal Service: © Ifusing overniaht delivery service:
Secretary i Secretary - :
Pennsylvania Public Utility Commission Pennsylvania Public Utifity Commission
P.O. Box 3265 400 North Street ‘ ;
Harrisburg, PA 17105 | Gommonwealth Keystone Building, 2™ Floor |
Hamrisburg, Pennsylvania 17120

Keep a copy of your complaint for your records.

Eacslmiles and/or electronic filings of the complaint form will not be accepted.

Rav, Jan 2005
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~ COMPLAINT (chsck one)

In general, what is your complaint?

| want to oppose the company’s proposed rate increase.

Theto are incorrect charges on my bill.

There Is a reliability, safety or quality problem with my utility service.
I recé?ved a notice that my utility senvice is being terminated.

I would iike a payment agreement.

Other.
{explain)
B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you belleve are not corect, Use additional paper if you
nesd more space. Provide copies of all relevant documents you believe will support your

- complaint.

 Watec Pressore. oo
| Sﬁw@,qg(’_, l!&sl’»( A:,j thﬁ‘a LQa:%ﬁQ"‘.
P&opf& VA /\)(’,\jﬁborfmoc{ Made um?{u;;ﬁg

‘(i«b()@%" ‘H\QSQ @robltms + 1+ has ot beew
RELIEF  [Lesolved . |

‘What do you want the Public Utility Commission to do about your complaint? Uss

additional paper if you need more space.

“Tale Cadt 4 ) mmed M)’

v, Jan. 205
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6.

s5ipaan

PROTECTION FROM ABUSE o .

Answer the foliowing question ¥ your complaint is against a natural gas distribution
company, an electric distribution company or & water company AND your complaint is
about a billing problem, an application for service problem, a terminaton of service
problem or a request for a payment agreement. : R

Has a court granted a “Protection from Abuse” order for your personal safety?

yes O
No 0
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an slectric distribution utility, natural gas distnbution utility or a water distribution

utility.

Have you spoken to a utility company representative about this complaint? |

YES )
(includes appeals of BCS determinations)
NO 0

if you tried to, but could not speak fo a utility company representative about your
complaint, please explain why. : ,

' VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines providad. ‘

Verification: .

1 L{ﬁﬂ Hs GalAdS ~ , hereby state that the
facts above set forth arwtitte and correct (or are true and correct fo the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. [ understand that the stefemnents hereln are made
subject to the penaltias of 18 Pa. C.S. § 4904 (relating to unsworn falsification fo

authorities).

d ‘ — ate)

(Signat

Rey, Jan, 2005
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LEGAL REPRESENTATION (IF ANY)

If you are representad by a lawyer in this matier you must prowde your lawyers name,
address and te!ephone number,

Lawyer's Name

Street

cty ____ State . Zp

Ares Code/Phons Number

FILING

Please return the completed form to one of the addresses listed below:

Ifusing U.S. Postal Service: If using overnight dellvery service:
Secretary Secreiary

Pennsylvanla Public Utility Commission | Pennsylvania Public umny Commission

P.O. Box 3265 400 North Street

Hamisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
- o o Harisburg, Pennsylvania 17120

Facslmiles and/or slectronic filings of the complaint form will not be accepied.

if you have any questions about filling out this form, please contact the Secretary's

Bureat at 747-772-7777.

Keep a copy of your comp!‘ainfﬂ)r your records.

Rsv, Jan, 2003



COMMONWEAILTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: OCTOBER 26, 2005
(20055472

W.P. WATER COMPANY
1199 LAUREL RUN ROAD
WILKES-BARRE PA 18702

Dear Sir'Madatn:

A complaint has been filed against vou before the Pennsylvania Public Utility Commussion
by LISA HIGGINS. To defend yourself against the claims stated 1n the following pages, you must
act within twenty (20) days by filing in writing with the Commission, either personally or through
your attorney, your defenses or objections to the claims stated against you. Or, you may Satisfy the
complaint by setthng the matter with the Complainant and submitting proof of settlement to the
Comnussion within twenty (20) days. :

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

"FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE L‘\ITERED AGAINST
‘r’OU BY THE COMMISSION WITHOUT FURTHER NOTICE.

- CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized, You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held

by you, or impose a fine, or any other appropriate penalty or remedy authorized by the

Public Utility Code. You may lose money or property or other rights important fo you.



| @
OCTOBER 26, 2005

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully. ‘

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot atford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186
Harrisburg, PA 17108
(300) 692-7375

Very truly yours,
& <7 y/

Jamé} J, MCNulyty
Secretary

JIH
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DATE SERVED: OCTOBER 26, 2005 CUME /V 7‘

LISA HIGGINS

Complainant /P
VS,
Complaint Docket - e
W, P. WATER COMPANY Nu: €-20055472 0 c K EE &
Respondent - ‘

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: W.P. WATER COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached 1s a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utlity
Commission.  Secttont 702 of the Public Utihty Code, 66 Pa. C.S. Section 702, requires the
Comrission to serve on each party named mn a complaint a copy of the complamt and notice calling
upon cach party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P, . Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copics), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.01, erther affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complaimnant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. I you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admutted all the allegations 1n this
comiplaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or pernut held by vou or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code. 66
Pa. C 8. Scction 101, ¢t sey.; and, if you are a customer of a utility, an order may be entered which




preseribes a payment schedule or which authorizes termination of utility services, The Commission
is not limited to the refief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits exccuted by each complainant that this
complaint has been satisiicd. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
- cumplaint may be dismissed by the Comnussion in accordance with Section 703(a) of the Public
Lulity Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismigssal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4. It you file an answer which admus the allegations n this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
-enter an order which either revokes or suspends any certificate held by you or which imposes a fine -
or any other appropriate penalty or remedy authorized by the Public Utlity Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utihty, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
18 not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the aliegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Admmistrative Law Judge for hearing and decision. If, after hearing on the 1ssues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which cither revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Unlity Code, 66 Pa. C, S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termnation of uttlity services. In the imposition of a penalty after a heanng the Admunistrative Law
Judge 15 not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

o ¥

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



= v et ‘ THE LAW OFFICEYS CF
~ , BORLAND & BORLAND, L.L.P.
L 1 ITH FLOOR
, 85 PUBLIC SQUARE
WILKES-BARRE, PENNSYIVANIA 187012587

RIMBERLY & BORUARD ‘ bonandk@bmweom

BUTH BLAMON OORLARDG ' FELEPHONE {570 BP2-93 41 4 bonnndr@borlnugn
BEID ¥ YOMASIEWSKL \" ;T:,x@n@ﬁﬂ oomn
KilTRan 4. CASEY FAX {5370} 822-D8D4

N_ovember 7. 2005

JAMES J McNULTY ~ RECE!VED

SECRETARY
COMMONWEALTH OF PENNSYLVANIA NOV T 2ams
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265 PRBUBLIG UTiLITY con
'HARRISBURG PA 17105-3265 BT SEORETARY S o SO

Re: W.P.Water Company V. Corey
Pries

Docket #C-20055452

W.P. Water Company v. Btian P.
DeGroot

Docket #C-20055451

W.P. Water Company v. James Ho!!y
& Sandy Phillips

Docket #C-20055461

W.P. Water Company v. Leigh Poweli

DOCUMEiny Docket #G-20055468

e R el W.P, Water Company v. Joseph
FOLDER Yakoski
Docket #C-20055460
W.P. Water Company
Docket #C-20055473
W.P. Water Company
Docket #C-20055472
W.P. Sanitary Company v. Kandi Jo
Madiil
Docket #C-20055456 , ‘
W.P. Sanitary Company v. Kathleeh
Sylvester
Docket #C-20055455
W.P. Sanitary Company v. Kathleen
Sylvester
Docket #C-20055453
File #LK/57292

O
Q




Dear Mr. M‘cNulty:

By copy of this letter please enter my appearance on behalf of W. P,
Water Company with regard to the above-referenced matters.

I am also requesting a 15 day extensicn in which to respond to
these complaints as | just received them today, November 7, 2005.

Thank you for your consideration.

Ve;y truly yours,

| Kiraberly
- KDB/jp

VIA OVERNIGHT MAIL
TRACKING #1Z F13 96R 22 1000 067 0

pe Carl Kresge D g 8U ME! \f{
RECEIVED IR
-~ NOV 07 2005

PAPUBLIC UT:

SECRETA;?? : 383’5"’288'0” OCKETE

DEC 0 8 2005




o~ ‘I', L o "‘, L EASE AOET
v COMMONWEALTH OF PENNSYLVANIA PI-EASE HOCKE

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
R Office of Administrative Law Judge ARErLLPLEASE
P.O. BOX 3265, HARRISBURG, PA 17105-3265

November 10, 2005
In Re: GC-26855472
KIMBERLY D. BORLAND, ESQUIRE
BORLAND 7 BORLAND, L.L.P.
69 PUBLIC SQUARE, 11™ FLOOR
WILKES-BARRE, PA  18701-2597

Lisa H1gg1ns v. W. P. Water Company

DOCUMENT
norice FOLDER

Please be advised that your request for extension of time.
to file an answer on the above-captioned complaint has been
granted. , .

~ An answer must be filed on or before November 30, 2085.
Failure to submit an answer by that date may result in the
scheduling of a hearing.

, If you have any questions regarding this response, please
contact the scheduling office at (717) 787-1399.

pe: Ms. Lisa Higgins
Mr. Bruce Bigelow, Mediator

Bgtn Plantz | @QQKETED ’

jocket Section
‘ NOV 1 6 2005

#468144 rav 06/05



THE LAW OFFISES OF ‘

. s BQLAND & BORLAND, L.L.P.

TYTH FLOUGR

LY PUBLIC SGUARE
WILKES-BARRE, PENNSYLVANIA 18701-2597

HIMBERLY U BORLGAND

RUTH SLANGR BORLAND TELEPHONE (570) 822 33 1

CAVIL B TOMABLE WKE
BILHRAN M CLALEY

JAMES J McNULTY
SECRETARY

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMM!SSION

P O BOX 3265
HARRISBURG PA 17105-3265

DOCUMENT
FOLDER
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FAZLS70: 422-8804

" bardarak@bodew.com

bodendndbolaw.com

Zowsughbadaw corm

November 21, 2005

- Re! W.P. Water Company v. Corey

Pries

Docket #C-20055452

W.P. Water Company v. Brian P,
DeGroot ‘

Docket #C-20055451

W.P. Water Company v. James Holly
& Sandy Phillips

Docket #C-20055461

W.P. Water Company v. Leigh Powe!i
Docket #C-20055468

W.P. Water Company v. Joseph
Yakoski

Docket #C-20055460

W.P. Water Company

Docket #C-20055473

W.P. Water Company

Dockei #C-20055472

W.P. Sanitary Company v. Kandi Jo
Madill '
Docket #C-20055456

W.P. Sanitary Company v. Kathleen
Sylvester

Docket #C-20055455 .
W.P. Sanitary Company v. Kath!een
Syivester

Docket #C-20055453

File #LK/57292

casayk@bonaw,omn




Dear Mr. McNulty:
Enclosed please find Respondents Answers to the above noted

Complaints.
Thank you for your consideration.
Sincerely,
ieran M. Casey -
 KMCijp |
Enclosures

pc.  Carl Kresge (w/encl.)
Cory Pries (w/enc))
Brian DeGroot (w/encl,)
Kandi Jo Madill (w/encl.)
Kathleen Sylvester (w/encl.) |
James Holly & Sandy Phillips (W/endl.)
William J. Finkler (w/encl.)
Lisa Higgins (w/encl.)
Leigh Powell (w/encl.)
Joseph Yakoski (w/encl.)
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2 ' Als

PENNSYLVANIA PUBLIC U %\) YUG IMN
LISA HIGGINS
Complainant
VS,
' Compilaint Docket
W.P. WATER COMPANY No. C-20055472
Respondent

(voue ¢ to EORMAL COMPLAINT FORM

1.

4({b)

CUSTOMER NAME {(COMPLAINANT)
Admitted

UTILITY NAME (RESPONDENT) |
Respondent's proper address is; W.P. Water Company, 1199
Laurel Run, Rd., Wilkes-Barre, PA 18702

TYPE OF UTILITY
It is admitted that Respondent provides water service to
Complainant.

COMPLAINT ,
As Complainant has checked the “other” box, no responsive
pleading is required.

FACTS OF THE COMPLAINT

Washington Park's water supply comes from three wells that are
operating atthe park. As such, during particularly dry periods of
time, the water supply can be reduced, which can lead to reduced
water pressure for service recipients. The summer of 2005 was

- particuiarly dry, which has led to occasional reductions in water

pressure.
It is denied seWage has leaked into the water scpply.

it is admitted Respondent has received some complaints regarding
the water pressure. Respondent takes all necessary steps to

correct any problems that occasionally arise.




VERIFICATION AND SIGNATURE

| Carl Kresge, hereby state that the facts above set forth are true
and correct (or are true and correct to the best of my knowledge,
information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the
statements herein are made subject to the penalties of 18 Pa.C.S.
Sec. 4904 (relating to unsworn falsification to authorities).

C)mﬁé/;%m/  ssex

ngnature : (Date)




LEGAL REPRESENTATION

Respondent is represented by Kimberly D. Borland, Esq. and Kieran
Casey, Esq of Borland & Borland, L.L.P.

69 Public Square, Suite 1100

Wilkes-Barre, PA 18701




LEGAL REPRESENTATION

Respondent is represented by Kimberly D. Botland, Esq and Kleran
Casey, Esq of Borland & Borland, L.L.P.

69 Public Square, Suite 1100

Witkes-Barre, PA 18701




PENNSYLVANIA PUBLIC UTILITY COMMISSION

LISA HIGGINS,
Complainant

V8.
‘ Complaint Docket
W.P. WATER COMPANY No. C-20055452
Respondent
CERTIFICATE OF SERVICE

L, Kieran Casey, Esquire, hereby certify that | mailed a true and
correct copy of Respondent's Formal Complaint to the following person at the
following address:

LISA HIGGINS
17 KARIN DRIVE
TUNKHANNOCK PA 18657
By First Class Mail this 21% day of November, 2005.

Borland & Borland, L L.P.

,Zzﬁ&f«(m A Cerey , —
Kieran M. Casey, Esquire
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[ A  COMMONWEALTH OF PENNSYLVANIA RN
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION REFERTO OUR FILE
———— P O. BOX 3265, HARRISBURG, PA 17105-3265

November 30, 2005

James J. McNulty, Secretary

Pennsylvania Public Utility Commission “TIMEN®
Pegnfégyo‘:agézs ublic Utility Comumission DOCUMENT

(73] =3
mo 2
Harisburg, PA 171053265 FOLD ER ;E % 2
= <
Re: Brian P. DeGroot v. WP Water Co. C-20055451 Z2 L m
Corey Pries v. WP Water Co. C-20055452 Pz
Kathleen Sylvester v. WP Water Co. C-20055453 g O,
Kandi Jo Madill v. WP Water Co. C-20055454 A g
Joseph Yakoski v. WP Water Co. C-20055460 = en

James Holly & Sandy Phillips v. WP Water Co. C-2005546
Leigh Powell v. WP Water Co. C-20055468

Lisa Higgins v. WP Water Co. C-20055472

William J. Finkler v. WP Water Co. C-20055473

Fred T, Riebeling v. WP Water Co. C-20055556

Kathleen Sylvester v. WP Sanitary Co. C-20055455

Kandi Jo Madill v. WP Sanitary Co. C-20055456

Fred T. Riebeling v. WP Sanitary Co. C-20055557

i

Dear Secretary McNulty:

Please find enclosed for filing an original and three copies of Law Bureau
Prosecutory Staff’s Notice of Intervention in the above-captioned proceeding. Copies

have been served on the parties of record in accordance with the Certificate of Public
Convenience.

Please contact me at (717) 787-6166, or at the address histed above, if you have
any questions. Thank you for your attention to this matter.

Very truly yours,

//[}/f/f’{f? *‘/ /[’ pEnG ﬂﬁ»/i”ﬁ
Rhonda L. Daviston

Law Bureau Prosecutory Staff
ce: Per Certificate of Service




} ’ : .
R @ BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMISSION

Brian P. DeGroot v. WP Water Co.
Corey Pries v. WP Water Co.
Kathleen Sylvester v. WP Water Co.
Kandi Jo Madill v. WP Water Co.
Joseph Yakoski v. WP Water Co. :
James Holly & Sandy Phillips v. WP Water Co
Leigh Powell v. WP Water Co. ’
Lisa Higpins v. WP Water Co.
William J. Finkler v. WP Water Co.
Fred T. Riebeling v. WP Water Co.
- Kathleen Sylvester v. WP Sanitary Co.
Kandi Jo Madill v. WP Sanitary Co.
Fred T, Riebeling v. WP Sanitary Co.

C-20055451
C-20055452
C-20055453
C-20055454
C-20055460
C-200355461
C-20055468
C-20055472
C-20055473
C-20055556
C-20055455
C-20055456
C-20055557

'DOCUMENT

FOLD ER NOTICE OF INTERVENTION

OCKETE

DEC 2 0 2005

Pursuant to 52 Pa. Code § 5.71-76 and 66 Pa.C.S. § 332(h), Law Bureau
Prosecutory Staff (LBPS) hereby gives Notice of Intervention in each of the above-

captioned proceedings. A copy of all correspondence and notices, documents, orders or

* sther communications with respect to the above-captioned proceedmg should be.

addressed to the foﬂowmg

Rhonda L. Daviston
Assistant Counsel
P.O. box 3265

* Harrisburg, PA 17105-3265
rdaviston(@state.pa.us

On October 19, 20, 2005 and November 11, 2005, the above-cantxoned
Complamt% were filed by customers of WP Water Co. and WP Sanitary Co. The

Complaints were filed as a result of a water outage as well as water pressure problems

and sanitary problems.

i



By intervening in Q proceeding, LBPS seeks to monito? this proceeding to
ensure that the standards imposed upon WP Water Co. and WP Sanitary Co. are in
complian‘ce with the Respondents’ duty to provide safe, adequate, and reasonably
continuous service pursuant to 66 Pa. C.S. §1501 of the Public Uti}ity Code, the

Commission’s regulations, and previous Commission orders.

Respectfully submitted,

. Y i L
Tifitrata < . X [;[7&:?{5;/{‘;;#;

Rhonda L. Daviston

Law Bureau Prosecutory Staff
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Dated; December 1, 2005



° CERTIFICATE OF SERVICE ‘

I hereby certify that I have this 1* day of December, 2005, served a true copy of |
the foregoing document upon the participants Jisted below, in accordance with the |
rnqmrements of §1.54 (relating to service by a participant).

FIRST CLASS MAIL

| Kimberly D. Borland, Esquire Bnan P. DeGroot

Kieran Casey, Esquire

Borland & Borland, LLP
69 Public Square, Suite 1100

Wilkes-Barre, PA 18701

Corey Pries
10 Rosemary Dr.
~ Iunkharmock PA

Kathleen Sylvester
17 Jeanne Drive
Tunkhannock, PA 18657

Kandi Jo Madill
27 Morio Drive
Tunkhannock, PA 18657

Joseph Yakoski
7 Rosemary Drive
Tunkhannock, PA 18657

Pennsylvania Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

December 1, 2005
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13 Rosemary Drive
Tunkhannock, PA 18657

James Holly and Sandy Phillips
3 Rosemary Drive '
Tunkhannock, PA 18657

Leigh Powell
31 Morio Drive
Tunkhannock, PA 18657

Lisa Higgins
17 Karin Dnive
Tunkhannock, PA 18657

Fred T. Riebeling

13 Jeanne Drive
Tunkhannock, PA 18657

/{,/»:‘mé J/ /(;wzj/(,\
Rhondza L. Daviston
Assistant Counsel
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OFFICE OF CO

555 Walnut Sireet, 5th Fioor, Ferum Flace
Harrisburg, Pennsylvaria 171011923
FAX (717} 783-7152
consumer@paoca . org

IRWINA POPOWSKY (717) 783-5048
Consuingr Advocate B800-684-6560 (in A only)

January 4, 2006
James 1. McNulty, Secretary . '
PA Public Unlity Commission / ‘
Commonwealth Keystone Bldg. ~ tr /
400 North Street L/ /
P.O Box 3265

Harrishury, PA- 17120

D O C U M E NT | Re:  Lisa Higgins
WP Watér Company

FOLDER |
~ | Docket No. C-EDOSS«W,?.

Dear Secretary McNulty:
Enclosed for filing please find an original and three (31 copies of the Notice of

Intervention and Public Statement of the Qffice of Consumer Advoacate 1n the above-referenced

proceeding.
Sincerely yours,
((:um L rafamm/
Erin L. Gannon
Assistant Consumer Advocate
Enciosure
W Hon. Ember Jandebeur, ALJ ‘
Kimberly ). Borland, Esy. puts L\::
Rhonda Daviston, PUC Law Burcau - 2 =
ey S : re
Office of Trial Staff ‘ = &
Office of Small Business Advocate e
Office of Special Assistants ;}‘:;3'; =
Bureau of Fixed Uty Services eyt ™
B doc WELGsmn ‘ i % o
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e (2]
z ¢

LT
LI

s i [ N

o



- BEFORE THE ;
PENNSYLVANIA PUBLIC UTILITY COt

LISA HIGGINS
v. : Docket No . C-20055472
WASHINGTON PARK WATER CO.

DOCUMENT
NOTICE OF INTERVENTION | . FOLDER

Pursuant 1o 52 Pa. Code Sections 5.71-74, the Office of Consumer Advocate
hereby gives Notice of Intervention in the above-captioned proceeding. A copy of all
correspondence and notices, documents, orders or other communications with respect to the
above-captioned proceeding should be addressed to the following: ,

Enn [.. Gannon ' : - @@ %%‘E’E Ry
Assistant Consumer Advocate . S8 . BB
Office of Consumer Advocate #E AN 9 7 2006

555 Walnut Street 5th Floor, Forum Place
Harrisburg, PA 17101-1923

'Rcspectf‘ully submitted,

w2
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(C At - {’9‘{ &fwxom.) ‘ , = & Tz
. . g: “,‘ O
Enmn L. Gannon L=t
Assistant Conswiner Advocate : TR
Christine M Hoover s = »
Semor Assistant Consumer Advocate = @ ot

Lo 53

<

DATED: January 4, 2006



® | ®
DOCUMENT
PUBLIC STATEMENT = OLDER
OF THE CONSUMER ADVOCATE 4
PURSUANT TO 71 P.S. SECTION 309-4(e}

Act 161 of the Pennsylvania General Assembly, 71 P.S. § 309-2, as enacted July
9. 1976, authorizes the Consumer Advocate to represent the tnterests of consuniers before the
Penﬁsylvania Public Utility Commission (PUC or Commissionj. In accordance ;xfith Act 161,
and for the tollowing reasons, the Consumer Advocate deternuned to file a Notice of
Intervention and participate in proceedings before the Commission mvelving Washington Park
Water Company (W _P. or Campany). '

The Consumer Advocate has intervened in this proceeding in order to investigate
the Formal Complaint ﬁléd by Lisa Higgins concerning W.P.‘S water service, specifically
relating to water quahity, water pressure, oulages, maihtenancc and conditmh of the system and
customer service  As of the filing date of this Notice of Intervention, seven (7) other WP~
customers have filed Formal Complaints expressing similur concerns about their water service.
The Consumert Advocate seeks to ensure that W.P. fulfills 1ts obligation to proﬁdc safe,
Adequatci and reliable service to its customers pursuant to the Public Utiiity Code, 66 Pa.C.S.
§1501. By its participation, ibc Consumer Advocate also seeks to ensure that adequate
consideration is given o ithé concerns raised by Ms, I~hggihs“ complaint and that the interests of
W P.'s customers are fully protected.

Washington Park Water Company pro-vidcs service iy portions of ngsu;m Township,

Luzerne County and Washington Township, Wyoming County.

gttinTaln dus

*JAN 9 7 2006




