DOCKET RO.: ¢~20030050
RESPONDENT OK APPLICANT: PECO ENERGY COMPANY

PARTY OR COMPLAINANT: HARRIS, LINDA A.
ENTRY TYPE ‘ DATE BUREAU PERSONNEL
1 N 04/14/03 "SEC BESTKAY
FORMAL COMPLAINT OF LINDA A. HARRIS VS PHILADELPHIA ELECTRIC
2 e 05/14/03 SEC BESTKAY
NGTICE OFP COMRLAINT SERVED TO RESPONDENT FOR ANSWER IN 20 DAYS
3 1} es/os/03 SEC JACOBDIANE
RESPONDENT FILED ANSWER TO COMPLAINT WITH CERTIFLCATE OF SERVICE
4 H g1/06/04 ALJ TURNER
INITIAL TELEPHONIC HEARING, 1:00 P.M.
5 N 08/13/03 SEC FRISCIA
ALJ 'TURNER WILL EE PRESIDING AS AUTHORIZED BY CHAPTER 56.174
8 N a8/18/02 SEC FRISCIA
ALJ TURNER PREHRG ORDER ISSUED-COMPLY W/PROCEDURAL RULES & REGULATICNS ETC
7 H 09/16/04 ALJ TURNER
FIURTHER TELEPHONIC HEARING, 2:00 P.M.
3 N , 08/03/04 SEC FARNERJOYCE
ALJ TURNER WILL BE PRESIDING AS AUTHORTZED BY 52 PA CODE 56.174
g R 09/62/04 : SEC MOT'TER
ALJ TURNER'S POSTHEARING HEARING SERVED TO PARTIES
1o H 11/24/04 FAN : TURNER
FURTHER TELEPHONIC HEARING, 10:00 A.M.
1% N 09/30/04 SEC FARNERJOYCE
Alx) TURNER WILL BE PRESIDING AS AUTHORIZED BY 52 PA CODE 56.174
12 o1 11/10/04 . SEC FRISCIA
ALY TURNER FURTHER POSTHEARING ORDER SERVED TO DPARTIES
13 N 11/18/04 SEC FARNERJOYCE
CLISA A LUTZ ESQ FILED ENTRY OF APPEARANCE ON BEHALF OF RESPONDENT
14 o 11/19/04 . 8BC FARNERJOYCE
SERVICE LIST FILED
15 N S 03/14/05 SEC ZEIDERS
ALJ TURNER'S INITIAL DECISION SERVED TO PARTIES
16 " 04/64/08 COR JACOBDIANE
EXCEPTIONS TO BE FILED
17 N 04714705 COR JACOBDIANE
REPLY EXCERPTIONS TO BE FILED
18 N 03/29/05 SEC JACOBDIANE
COMMISSIONERS FILED REVIEW FORMS -~ REVIEW REQUESTED
19 b3 64/13/05 SEC JACORDIANE
SEC LETTER ADVISING COMMISSTONERS FILED REQUEST FOR REVIEW
20 b S D4/13708 ‘ SEC JACOBDIANE
SEC MEMO TD ALJ - PREPARE CASE FOR CONSIDERATION AT FUTURE PUBLIC MEETING
21 R 05/05/05 SEC FARNERJOYCE
PAYMNT ARRNGMNT NOT PRMTTD BY CH 14; IDS OF ALJ/SP AGT MODIF; OSA DO OKDER
22 N 06/09/05 BSEC FARNERJOYCE

OPINION & ORDER ADOPTED 5/5/05 ISSUED (SEE DOCS 543177 FOR CONTENTS OF O & O)




, ' CAPTION SHEET QF‘ MANAGEMENT SYSTEM
- REPCRT DATE:  3¢/00/00 :

2. BUREAU: ALJ ; : '
3. SECTION(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: | : 0C/06/00
DIRECTOR: | :
SUPERVISOR: :
6. PERSON IN CHARGE: : 7. DATE FILED: 04/14/03
8. DOCKET NO:  C-20030050 : 9. EFFECTIVE DATE:  00/00/00

PARTY/COMPLAINANT : HARRIS, LINDA A,
RESPONDENT/APPLICANT: PECO ENERGY COMPANY
COMP/APP COUNTY: DELAWARE UTILITY CODS: 110550
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ALLEGATION OR SUBJECT

COMPLATNANT STATES SHE CAN NOT PAY AMOUNT REQUESTED BY APRIL 10, 2003. SHE
WANTS SMALLER PAYMENTS. ;

MAY 14903
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| 1at do you want the Public Utility Gommission to do about your mplaint’?
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5 You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowledge. I understand that I could be pumshed tnder Pennsylvania

State Law if I purposely gwe false information.
//////03
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5 1f you are reprc.sented by a lawyer you must provide your lawyer’s name, address
and te ephone number.

Lawyer’s Name

Street

City

State Zip .
Telephone NumberaArea Code ( )




L’Z (&m&ﬂw @/zw/

& Ll/z’ é ;ﬂ' ~'-tl /

72 D A s miinns ], [’Afm/@;)/f’&j/c/”cﬂﬁ

] o ?\/L(bm)uuu&ﬁ?w%“\ (ﬁ%@a«m y. ?/-;‘&L /@/MM/

f j A (\WZAILAMEM/

z//xﬂ;x ﬁ WM&/}

ISAS MW&J@Q

Qs wﬁaw Wl \‘31013

;’,— oot e v P g D e i 5. wi———

4

L N I~

" S gu—

4 &5 = )

;, $ 0>

) > 7 )

, R

i A Y

: o T =

* .
m o

x c ‘

: ,

{

¥

. | D !
P 8 . ~ e s -  srpmrte 2 .
H




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: MAY 14, 2003

C-20030050
PECO ENERGY COMPANY ,
(/0 WARD L SMITH ASSOCIATE GENERAL COUNSEL e
P O BOX 8699 | x CUM ENT
PHILADELPHIA PA 19101-8699 T e

) . . - ™
Dear Si/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by LINDA A. HARRIS. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or

through your attorney, your defenses or objections to the claims stated against you. Or, you may
 vausly the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days.

~IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENI MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. '

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

‘,An’ Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose u fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or ather rights important to you.
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MAY 14, 2003

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer,
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal belp:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
S Jtér

James J. M¢Nulty
Secretary

KSB




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMNIISSION

DATE SERVED: MAY 14, 2003

LINDA A. HARRIS | OCUMQNT
Complainant ; e ; ™ 2

VS, ~ Complaint Docket

No: C-20030050  +, wou, e s

- PECO ENERGY COMPANY | ! o
Respondent MAY T4 2 .

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That o complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Pubhc Utility
Commussion.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to sceve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified fime;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utdlity
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and two copies),
wn writing, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice
and Procedure, 52 Pa, Code Section 5.61, either affirms or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant  The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1. %(a) of the
Comrission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

; 2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Cornmission's Ruies of Admiustrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
mposes a fine or any other appropriate penalty or remedy authonized by the Pubtlic Utility Code, 66




® ¢

Pa, CS. Section [C1, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits exccuted by each comiplainant that this
~ complamt has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any seftlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Ccmmxsswn may direct that heanings be
held upon the complaint.

4. If you file an answer which admits the allegations in this complamt, or which
fails to specifically deny the allegations 1 this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate keld by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
15 not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the corplaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C S. Section 101, et seq.; and, if you are & customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attavhed complaint.

?MJ@

James | f . McNulty
Secrelary

(SEAL)

Certified Mail
Return Receipt Requested
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Direct Dial: 215 841-6841
June 5. 2003

James MeNulty., Secretary

Pennsylvania Public Utihty Commission
Commonwealth Keystone Building

400 North Street

Second Floor

Harnsbarg, PA L7120

RE: Linda Harris v. PECO Energy 'Compmiy
Docket No. C-20030050

Dear Mr. MeNulty.

Enclosed for filing with the Commission are the following documents and copies in the matier
referenced above

X Answer {uriginal and 3 copies)
Answer and Motion (originul and 3 copies)

Petion (original and 2 copiesy R(JP

Answer and New Matter foriginal and 3 ¢opies)

S Amended Motion (original and 3 copies) D O C U M E N T

e Exceptions (origmal and 9 copies) , ,
e Reply Exceptions (original and 9 copies} F O L D :E- R
s Briel (original and 9 copies) ‘

Reply Brief {original and ¢ copies)

Also enclosed s an extra copy of this letter, which I request that you date stamp gnd retura to me in
the envelepe provaded as proof of filing. §have enclosed a Certificate of Service showing that a copy
of the abisve document was served on the interested parties,

TN
Very truly yours, [w e
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. a’ﬁ/ // B ) . L ) -
/"(’{:’#’ - " V(ﬁ:} 0 -
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Exclun Business Services Company ‘ CeCne ATy o
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Enclosures Sy e
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- PENNSYLVANIA PUBLIC UTILITY CO\‘!{\&[QSION %
LINDA A HARRIS : ZZ

. | ; DOCKET NO. C-20030050

PECO ENERGY COMPANY

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pummni to 52 Pa. Code §5.61, rcsponds to

JUN 11 2003

the Complaint and states:

L THOCUMENT
2. AdmmedF O L D E R

3. Denicd. PECO Energy specifically denies that Complainant is unable to pay

Complunant’s electric bill and strict proof thereof is hereby d_e%iﬁanded' at time of heéringw By
way of further re:Spahse, PECO Encrgy avers that Ccmpiaiﬁént’s tmrém outstandxng balance 1s
$5430.95. The Complanant’s average monthly bill is currently $148.00 and Complainant’s
caleulated budget payment is currently $174.00. The Complainant was enrolled in the CAP Rate
Propram on 10/22/98 received a 50% discount oh the first 500 kilcwétts of electric service. In
addition, $651.49 was set aside for possible future fo‘rgi VENess.

A -démsmn of the Burcau of Consumer Services (“BCS”) issued on or about 03/25/03
required the Complainimt to pay $600.00 by April 16,2003 and thereafter pay the budget amount
| of $12L()0 plus $15.00 beginning with the May 2003 billing. The Complainant has not complied

with the BCS decision. A copy of the BCS decision terms is attached as Exhibit No. 1.
N
R
PECO Energy is without sufficient knowledge to either confirm or deny the rcmﬁfning
CTSN
statements of this Complainant. Therefore PECO Energy denies all suu%avemiunw 0 T \\
(’H
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4. This paragraph is a request for rebef and no answer is required.
WHEREFORE, PECO Energy Company respectfully requests that your Honorable

Commission dismiss the instant Complaint or enter an Order directing payment and authorizing

PECQ Energy Compdny to terminate service if said payment is not made. If an Order directing

payment is entered, PECO Energy Company requests that Complainant be required to make a
lump sum payment equal to the amount of the payments missed under the Bureau of Consumer

Services decision, less any payments actually made. PECO Energy further requests that,

pursuant to Bernecker v. Bell Atlantic-PA Inc., Pa.kPUC‘ Docket No. F-00231398 (1995), this |
Honorable Comrmission enter an Interim Order dikrecu‘ ng payment while the hearing in this matter
1s pending and authornzing PECIO‘Energy Company to terminate service if Complainant fails to
pay according to said Interim Order. |

Kespectfully Submitted,

o ~
B?iﬁSanraxf ,
Counsel for PECO Energy Company
2301 Market Street, 523-1
P.O. Box 8699
Philadelphia, PA 19101-8699
215-841-6841
priya.sankar@excloncorp.com
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| BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
LINDA A. HARRIS
v. ‘ . DOCKET NO. C-20030050

PECO ENERGY COMPANY

VERIFICATION

I, Priya Sankar, hereby declare that 1 am an attomey representing PECO Energy ;
Company; that s such 1 am authorized to make this verification on its behalf; that the facts set

| forth in tBe foregoing Pleading are true to the best of my knowledgei informatioh and belief, and

that I make this verification subject 1o the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authoritics,

Date: June 5, 2003 el

Egyaﬁnkar'

£183947



| BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
LINDA A HARRIS
v. . DOCKET NO. €-20030050

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

) hereby certify that [ have this day served a copy of PECO Energy Company's Answer in
the above matter upon all interested parties by maling a copy thereof Certified mail, properly
addressed and postage prepaid to:

Linda Harris

823 Elsinore Place
Chester, PA 19013

Dated at Philadelphia, Pennsylvania, June 5, 2003.

4
/ = L///

. e /‘ ,/ "

Priya Smrkar

Counsel for PECO Energy Company

2301 Market Street, $23-1

P.O. Box 8699 S
Philudelphia, PA 19101-8699 RN VAT
215-841-684 1 | T e
priya.sankar@exeloncorp.com g, N Ly p T “\
oD 520(?3
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COD‘ONWEALTH OF PENNSYLVAA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge ,
P.0. Box 3265, Harrisburg, PA 17105-3265 REFLR 10 CLAFLE

August 13, 2003

In Re: C-20030050

(See attached 1ist)

Linda A. Harris v. PECO EnergycmpanD 0CH |
Requests payment arrangements. F O H gEgT

Telephone Hearing Notice

i This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Type: ) Initial telephone hearing g@@&@ﬁg
Date: ~ "Tuesday, January 6, 2604 Al §
Time: 1:60 p.m. o | '202003 |
Presiding: Administrative Law Judge Allison K. Turner

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130 ‘

Telephone: (215) 560-2105

Fax: (215) 560-3133

, The judge will be presiding as authorized by
52 Pa. Code §56.174.

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE_HAS_CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information.




At the above date and time, the Presiding Officer will
contact the parties as follows:

Linda A. Harris (610) 872-2041
Priya Sankar, Esquire (215) B41-6841

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: You may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themseélves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing. :

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission: ,

¢« Scheduling Office: (717) 787-1399,
¢« AT&T Relay Service number for persons who are deaf or
~hearing-impaired: 1-800-654-5988.

pe: Judge Turner
Bruce Bigelow, Mediator
Judy W. Springer
Beth Plantz
Docket Section
Calendar File




