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- COMMONWEALTH OF PENNSYLmeA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE
REFER 10 OUR FILE

NOVEMBER 14, 2003 ;
BCS 1344525

RUPERT S SHAW
313 REDFIELD STREET
PHILADELPHIA PA 19139

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

- We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.

ke Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Return the form to us on or before NOVEMBER 30, 2003 to the address listed below:

James J. McNulty, Secretary
Peansylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265
While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
{ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

. We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once they
recelve it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer.

e Once we recerve all the paperwork, we usuany will schedule your hearmg before an
Administrative Law Judge.
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-We will notify both you and the compaay by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is calied a telephonic hearing. 1f we can, we will schedule a telephonic hearmg for you.

We wil} most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least S days before }our hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

£.0. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDCULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOURC OM’PLAINT MAY BE DISMISSED (IHROWN OUT).

If you have any questions about the complaint proccss, please call the Bureau of Consumer Services,
i free, at 1-800-782-1110.

dbs

\/ery truly yours,

Sfomee I 7‘/».&}

James J. McNulty
Secretary

CC:  PHILADELPHIA GAS WORKS
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NOTIFICATION OF INTENT TO APPEAL \\ /\AQK%
(Request for Formal Complaint Forms)

Notice to Customer:

If you sign and return this form you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: October 8, 2003 The Commnsszon will send you formal
complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the
utility company may pursue the termination of your service.

Thank You.
Pennsylvania Public Utility Commission

Yes, [ want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to e at the following address:

Customer name and address: Mr. Rupert S. Shaw
313 Redfield Street
Phiiadelp‘hia, PA. 19139
(Please correct any mistakes.)

IS EIY 6738 ;@f’ 2%3

{Area Code) Telephone Number  Signatdre

Mail thus completed form to: thRETARY
PENNSYLVANIA PUBLIC UT fLITY COMMISSION
P, 0. BOX 3265

HARRISBURG, PA 171053265

{ FOR OFFICE USE ONLY

BCS Number: 1344525 Date of mailing:  October 8, 2003
| Company: _Philadelphia Gas Works L -
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ORMAL COMPLAINT FORM
cnmsvlivania Public Utility Commission

o aieas . RECEIVED

ORI

Please Print; : e ;
| | 95043 NOV 3 § 2003
1. Your Name, Maﬂmg Address and Telephone Number. PA PiégiégE%TitlTY COMMISSION
; - RETARY'S BUREAU
Name _ ( ufﬁ"i r -/’ SZC? W o

Street/P.0. Box 3/3 /I/ e ld SH s S
City // . _State /&/4 Zip_ [7/%%

County )ﬂ / Home Telephone-Area Code RA7) B4 6735
Work Telephone-Area Code (247 ) /32 604(

2. Name of Company your complaint concerns: /%Qt ~ &f /A/fy/l

3. Whai is your complaint?

L LJ&LJP ’M}/f(/c 7/‘4// %AM%/’ILKRJ?
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(If you need more space, use addional paper and attach 1o this form).
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4. @,mt do you want the Public Utility Commissjon to do about your complaint?
| ed £ fUC Ao Hed S anfeny B

Pyt @W und [l 7[’/9 et ,ezzu/v M\é a%?ﬁ/ ney

e

(If you need more space, use additienal paper and attach to this form.
K p pap

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowledge. 1 understand that [ could be punished under Pennsylvania

%I::z if 1 purposely give false information.
Sfht P /f/:ﬁh

Original Signature of complaining person Date/

6. If you are represented by a lawyer you must prov xde your lawyer’s name, address
and telephone number.

Lawver’s Name

Street

City State ____ Zip
Telephone Number~Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, BARRISBURG PA 17105-3265

DATE SERVED: DECEMBER 8. 2003

F-01344525

LAURETO FARINAS ESQUIRE
PHIL ADELPHIA GAS WORKS

PHILADELEHA bA 19122.269 - DOCUMENT

FOLDER

Dear Sir'Madam:

A complamt has been filed against you before the Pennsylvania Public Utility Commission
by RUPERT SHAW. To defend yourself aganst the claims stated in the following pages, you must
act within twenty (20) days by filing m writing with the Commission, either personally or through
your attorney, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complainant and submitting proof of settlement to the
Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

. FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A ETILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or fmpose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




DECEMBER 8, 2003

Detailed instructions on how 10 proceed are contained in the attached pages. You are
advised 1o read them carefully. ~

; Unless you are a corporatior: or other organization,‘ you may proceed without a lawyer.
However, if you want a jawyer and do not have one or canaot afford one, the office histed below can
~ tell you where you can get Jegal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0 Box 186

Harrisburg, PA 17108

{8003 692-7375

Very truly yours,
Sformeas S M 7/»&}

James J. McNulty
Secretary

dbs




BEF(‘)I&I‘HE PENNSYLVANIA PUBLIC UQITY COMMISSION
DATESERVED: DECEMBER$,2008
RUPERT SHAW ' | DO C UM t NT
Complainant | F‘ Q L D E R
Y ~ Cumplamt Docket G c KET E B

PHILADELPHIA GAS WORKS No: F-01344525 :
Respondent DEL 05 2003

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY- sz ™

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

‘That a complaint in the above entitled matter, of which the attached is a true and
corcect topy, has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Comumission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party (o satisfy the complatt, or to answer the same in writing within a specified time;
THEREFORE, , .

1 You have twenty (20} days from the date on which this complaint s served 1o
either satisfy this complaint or to file with the Sccretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original and three
~ copies), In writing, under oath, which, as required by Section 561 of the Commission's Rules of
Practice ard Procedure, 52 Pa. Code Section 561, either affirms or specifically demes the
allegations tn this complaint. You must also serve & copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of thiz Notice, Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this cormplaint or to tile answer or other responsive
pleading within twenty {20) days, you will be deemed to have admitted all the allepations in this
complaint in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropnate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.8. Section 101, et seq.; and, if you are a customer of 2 utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commussion
is not lirited to the relief sought by the complainant in paragraph 4 of the attached complaint. -




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlernent agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complamt may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Cede, 66 Pa. CS. Section 703(a), unless the Commussion determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complamt.

-

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commussion may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. 5.
Section 101, et seq; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
15 not limited fo the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have cormitted any of the violations alleged in the complaint, the
Adininistrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other approprate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. 5. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termmation of utility services, In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

o ML

James J. McNulty
Secretary

(SEAL)

Certified Mail
Retumn Receipt Requested
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Philadeiphia Gas Works
A\
PoGuw

800 W. Montoornery Avenue, Phlladetphta, PA 19122
Telephone: {(215) 236-0500

Laursto A. Farinas, Senior Attorney
 Lega! Department

S DweciDiai 215-684-6982
F’ ~ (3124 YSAS T nisesasros

Eemai igureto farinas @pgworks com
December 17, 2003 RL_ ] \3 ‘“‘D
James McNulty, Secretary s N
Pennsylvania Public Utility Commission =L 1 6 2303
Room B-20, North Office Building k pmg i ety s i
Harrisburg, PA 17105-3265 PAPUZLC UTIITY CC2risgioN

SECRETARY'S EUreay
Re: Reguest For Extension Of Time In Which To File Answers To Complaints

~ Dear Secrefary McNulty:

This is to confirm that pursuant to 52 Pa. Code &1 15, Chief Administrative Law
Judge Robert Christianson and Eric A. Rohrbough has approved the Philadelphia Gas
Works' request for an extension of time in which 1o file Answers to the formal
complaints that appear on the attached listing. The Answers to the Complaints
appearing on the attached list are now due oy January 16, 2004,

The need for this extension of time arose after the volume of informal and formal
complaints during the Fall of 2003 involving the Philadelphia Gas Works (PGW),
created demands for research and resources that made answering Complaints
impossible within the 20 day time period permitied under the Commission rules.

PGW is grateful to the Commission and the parties for this extension. We hope
that these matlers may be resolved amicably.

By copy of this letter, I am notifying the Complainant of this grant of the extension
of time for filing answers to complaints. If additional information is needed about this
matter, please contact me at my direct-dial number above. Thank you for your
assistance. '

DOC MF[\ T Sincerely, i

st Al Parties to these matters
Chief Administralive Law Judge Robert A, Chnsnanson
Eric A. Rohrbough
Abby Pozefsky, Esq




Listing of Complaints

(Answers now due on January 16, 2004)

Diane Goldman vs, PGW, F-01361790
Edward Houze vs. PGW, F-01246569
Tanya Garnett vs. PGW, Z-01455801
Bernadetie R. Waites vs, PGW, F-01274068
Jerome Mathews vs. PGW, F-01460003
Raquel E. Bland vs. PGW, 2-01 500015
frene & Darlene Nichol vs. PGW, F-01392312
Juana Vincha vs. PGW, F-01394312
Thomasina Goree vs. PGW, F-01206992
Evelyn O. Somerville vs. PGW, F-01430603
Karen Solebo vs. PGW, Z-01450995
Natalie Clarke vs. PGW, C-20032051
Michael J Riverso vs. PGW, C-20032052
Dennis Woodall vs. PGW, Z-01481029
Adam Doherty vs. PGW, C-20032053
Ruben Carter vs. PGW, F-01350478
Francesca Zernone vs. PGW, 2-01464494
Ella L. Coleman Simms vs. PGW, C-20032072
Almanina Barbour vs, PGW, F-01359358
Rupert Shaw vs. PGW, F-01344525
Anne Marlin Brock vs. PGW, Z-01404799
Augustine Boyd vs. PGW, 2-01452801
Michael Karff vs, PGW, Z-01467490
Vanessa Tabb vs. PGW, Z-01494263
Pamela McDaniels vs. PGW, Z-01513320
Francine Schwartz vs, PGW, F-01401284
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENTS UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
A PARTICIPANT).

Service List:

For Complainant:

Rupert Shaw
313 N Redfield Street
Philadelphia, PA 19139

| 7 5 -
Date: December 17, 2003 Wm -

Laureto A. Farinas, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
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Philadelzhia Gas Works &N

Gregory J. Stundaer, Esq.
Senior Attomiey

Legal Departmert

Direct Dial:  215-684-6878

ﬁ tv b ‘ \/ E L : E.mail: gmgory.sz;xdfer@:;ﬁs‘:ﬁgﬁ

: JAN 1 6 2004

lanuary 16, 2004 ,
PA PUBLIC UTILITY COMMISSION

James McNulty, Secretary  SECRETARY'S BUREAU

Pennsylvania Public Utility Commission

Room B-20, North Office Building

Harrisburg, PA 17105-3265

RE: Rupert Shaw v. PGW, Docket No.F-01344525

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby files
the original and three (3) copies of its Answer to the Complaint in the above captioned
matter. ' : ‘

I additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,

O(ybi Loy Ka g&»ﬂ.t,ggﬁ #

Gregory J. Stunder, Esq.
Enclosures |

ce:  Linda Pereira

: N AL A e e
Rupert Shaw K
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BEFORE THE ﬁ i
PENNSYLVANIA PUBIC UTHTY COMMISS U
Rupert Shaw
V. , Docket No. F-013 4525
| : vl \/E L
Philadelphia Gas Works : ;

, o JAN'1 6 2004
Answer Of Philadelphia Gas Works

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW') hereby

answers the Complaint filed in the above captioned matter. PGW hereby avers the

following:

1 Adnitted.

2 Admutted. ,

3 Denied in part. PGW denies the averments contained in Paragraph 3 of the

Complaint and all other averments in Paragraph 3 that are conclusions.

PGW records show that the Complainant has entered into the following payment

agreements and each payment agreement has been broken

a) January 43, 2002 - account balance of $309.45 Agreement for
downpayment of $62 00, monthly arrearage payment of $41.00, and payment
of current billings; - | |

b) Septmber 18, 2002 - account balance of $221 72 Agreement for
downpayment of $72.18, monthly arrearage payment of $40.00, and payment
of current billings; ' |

¢) March 28 2003 - account balance of $604.55. Agreement for downpayment
of $150 00, monthly arrearage payment of $165.00. and payment of current
billings. | |

A copy of the Report to the Informal Comptaint Unit is attached as Exhibit "A "

PGW has not received a payment from the Complainant since March 27, 2003.

{—e“\;"“ Lol T r\ﬂ.
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The Compiainant’s current balance of $1,555.16 represents gas service to
January 7, 2004. A copy of History Request Report is attached as Exhibit "B."

A decision of the Bureau of Consumer Services (“BCS?), dated October 8. 2003
1) provided the Complainant with a repayment agreement consisting of a monthly
budget bill of $172.00 plus $20.00 per month for the arrearage, and 2) found the
custorer bills are correct as rendered. A copy of the BCS "Closing Data" and
“Investigation Data" sheets are attached hereto as Exhibit *C.”

4 Denied. The averments in Paragraph 4 of the Complaint are requests for relief to
which no response is required. PGW therefore denies the averments in
Paragraph 4.

 Wherefore, PGW respectfully requests that this Commission find against the
Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

January 16, 2004 %%\

Grégéw @b\der Esq.

Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
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S . PHILGDELPHIA GAS WORHKg

REPORT TO THE INFORMAL COMPLAINT UNIT

Custemer SHAW, RUPERT § ~ Investigator Thomas;
Service Aadress 313 NRELFIELD ST/FH LAPA 151391248 : BCS Case # 1344525
Mang Address. 313 N REFELD PHILA PA 14139 : PGW CRU Leg #
Phone # 215-386-2364 - | CRU Officer: Selzle
Weork # Date Added (o Database 03/28/2033
Kate Class 6% | o  Account#: 11 1759 8955

Budget Amount $120 00

Current Amount Due $ 7€6.82 Tetat Amouni Die. § 766 82

Currert Bl $ 160 38 Bill Created Date Q4/10/2003 Bill Gue Date: 05/0€/2003
Last Pay Bate: 6372712003 Last Pay Armnount. 3150 00

Detaiis of the Company Original Investigation
328153-BCSH 1344525 Fax recerved 3128103

Please refer to the glitached copy of the customer contact screen

0 5 2o . i b

5 B e e v R S e o e e et x4 i - . i b e " T

“Gompany's Final Position to the Customer ,
Your brling is comrest as rencered and s based on actual meter readings Duting the course of your repayment
sgreenents you have failed 1o keep up with the surcent bitings causing yout onginal balgnce WG ingrease,

Yo may request your meler be jested for acouracy.

Summary of Customer's Informal Complaint to the BCS

Cust says he has been peying on pravious account balance of 300 {or appros 1 year custs on pymt agreement with co
of 170 per month cust states ths encompasses his present tudget plus mones {o go to previous account balance of
300 cust does not kriow how much of the 170 was going o the prev balance cust states this previous account balance
of 300 has not gone gown althiuugh nas been paying the payment pian for 1 year custis aiso disputing nigh bilis.

PR

Details of the Company Investigation after BCS Contact
FOW rocords indicate this s a residential heating account with other domestc apphance ard that the property is
equipped vath ao aulutmated meter reading device.

Reeords also mucate tre customer established service a! this address on 1/13/02,and transferred a ba‘ance from 4618
Chester /v, 168

Coliecrer and payment kistory indicates the customer paid $62 00 on 1110/02 representing a downpaymenton a
repayrent agreement terms of which were $41.00 per month ‘or 7 months o1 the arrears plus the current billing The
sccount balance ¢f $304 45 nnor (o the downpayment represenied service to 12/19/01 at 4618 Ches'ar Av, 108

Trug payrment arrangement was Lroren on TIIC2 when the actount talance of $339.72 represented service (¢ 5/6/02
at 313 1 Redfield St and the firal bilto 1/31/02 at 4618 Chester Av 108 Duning this time deriod the cusiomer was billed

GALZE/E003 11,24 57 A BCS Case #. 1344525 : Page iv 7




Customer SHAW RUPERT S ° ‘ . investigator Thomas

*

- Servce Audress 313 N RECFIELD STFHILAPA 191301248 | BCS Case # 1344525
Maing Address 313 N KEFIELD PHILA PA 19129 | - PBWCRU Log #:

 Brone# 219-386-2364 , CRU Officer Selzle
Work # Date Added to Database. 03/28/2003
Fate Class G5 ' Account #: 11 1759 8555

Budgel Amount $12C 00

Current Amcunt Due $ 765 82 Totat Amount Due. $ 766 82 ;
Cutrent Bl $ 160.36 B Created Date: 04/1072003 Bilt Due Date: £5/06/2003
Last Pay Date 0312702002 Last Pay Amount $150 90

fer $473.03 ant made payrments totaling $380 76 which were rot enough to cover the current billing let alore reduce
the atrearage. ‘

~Customer centact history indicates a second repayment agreement was created 918/02 terms of which were $72.18
down ang 540 90 per menth for 6 month plus the current biiling Account inancial history ndicates the downpayment of
$72 18 was made on 9/18/02 reducing the balance to $217 53 representing service to 9/5/02 Over the next six months
the customer was biled for $1115 34 ircluding late payment chaiges and made payments totaling $585.37 again the
custemer faves 10 pay even the current ameunt due cunng the par penad 1he cuslomer balance on 3712103 of $747.50
represents service o 3/10/02

Cotection tustery also indicates an agreement was entered on 3/26:03 for $165 G0 montr ly including the cutrent silling
with 3150 00 down by 4/4/03 this agreement appears as broken as well

The customers balance of $756 82 represents service o 4/8103,attached 5 a copy of the custorners biling and
paymenrt Bislory Ineome and ‘aruly size has not peen provided

g,

C;:mpahy‘s Final Position 1o BCS

BGEW mantams the bilings are correct as rendered and that the property s equipped with an avtomated meter reading
device PGW aiso mamtains hat dunng the ccurse of the customers repayment agreements they have faileq te make
the payments required to pay the current bilings let alone reduce the original arrearage.

The custermer may entet into another repaymant agreement within the iast 12 monihs aaih $230 64 down ard $50.00
on the anears plus the current illing. ‘

The customer may be eigble for CRP repayment ‘erms of $38 34 down with procf of the last 30 days of total
household income plus sowal securty cards for each househald member

The customer may request the meter be tested for accuracy by serding a payment of $10.90 in advance to PGW,Field
Service Departroent, 1800 N gth St 2f Phila.Ps 19122 Altn: State Meter Test. «

e B i 18 S i e B A — N - . B L em———
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{1130?22604 13:57 FAY 2155602102

1‘ Pa PUBLIC UTiLITY COMHIS PCW - @ooy
- (’ [ inda ,Pex-u ca_

C5503in1 PA PUBLIC UTILITY COAMISSION o booud
BUREAU OF CONSUMER SFRVICES
CLOSING DATA
BCS CASE NUMBER 1144525 NATE CASE OPENLD % *x 2mint

CUSTOMER NAME  RUPERT SHAW
SVC ADDRESS 113 NORTH REDF(ELD ST

PHILADELPHIA. PA 19139

COMPANY KANME PGV (Pluia Gas Works (NGDC) ' ACCOUNT # 111734853

N MR e B ek P N S P T A TR S LI I T e o el M S P O R T R T BT A L A A

TOTAL BAL ANCE/BASIC: $1.1:6.75
PRIOR CASE NO.

- RESOLUTION

DECISON RENDERED CLST BILLS ARF CORREC 1 A% RENDERFD.,  COMPLAINY
CLOSED '

AMOUNT MONEY SAVED 588 88.88

COMPLIANCF
VIOLATION (ALLEGED ACTUal. NO), NO

CHAP 1‘6/6-3(0* HER: SECTIONRULE

P A T L T B AP I et o i e Bl P T I A R A L R

DECISIONIS3UED Y ORAL/WRITTEN W
INVESTIGATOR THOMAS DERRICK
CLOSING DAL HR2007



010772004 1357 FaX 2‘&5550216“ PA PUBLIC UTILITY COMMIS + PGW : @oo2

Cssaant ; : PA. PUBLIC UTILITY COMMISSION 1 MK
BUREAU OF CONSUMER SURVICES
INVESTIGATION DA} >

CASE NUMBER. 113452y , ; DATE CASE OPLNEIT 32N taas

CUSTOMER NAME RUPERT SHAW
ADDRESS 11 NORTH REDFIELD ST
PHILADELPHIA, PA 19139

COMPANY NAME  PGW (Pluls Gas Warks (NGDC)
ACCOURT NUMBER.  11175UK98%

COMPANY CONTACT DATE 372812003 ' WAPORT RFCFIVED DATL 1 7872005
| PROBLEM DFSCRIPTION BILLING DISPUTE s
DATE UTILITY REPORT RECEIVED 4/25/2003

ACTIONS TAKEN FOR THIS CAST.

ACTION DATE  JWR2003

UPDATED BY  DERRICK THOMAS

INVESTIGATOW DESCRIPTION

' 31728/02 FAXED TO CO

wEFECeERre Ll e .

4725103 RECD REPORT/SELZLE. DECISION RFNDFRED  THE GAs SERVICE AT “13
REDEIELD ST. WAS ESTABLISHED IN RUPERT & SHAW'S NAME ON 11502 ON

11/9/95 PGW INSTALLED AN AMR DEVICE AT 315 RENFIELD ST CUST BULS A -3
REDFIELD ST ARE BASED ON ACTUAL READINGS  ACCORDING YO PGW'S RFCORDS (UM
HAD GAS SERVICE IN BIS NAME AT J618 CHESTFR AVF TUR FROM 917972 TO L7
WITH A REMANING BALANCE OF $10u 43 OR ¢ 1n2 CUST ON REPAYMENT
AGREEMENT WITH PGW  CUST AGREED TO DAY 467 1) BOWN aND SIL QU PER “OR ™
MONTHS TOWARD THE ARREARS PLUS HISC/Iy  ON 7102 CUST REPAYNENT '
ACREEMENT BROKE BECAUSE CUST DID NOT KLEP U \WITITEIS PAYMENTS 1342
CUST ON SECOND REPAYMENT AGREEMENT ¢ LST AGREED TO PAY $72 X DOWN PLUS
€40 00 PER MONTH FOR 6 MONTHS TOWARD YHF ARREARS PLUS (/BS . FOR'THI NEXT
6 MONTHS CUST WAS CHARGED §1 113 34 FOR HIS USAGE aND CUST PAID

€583 37 . ON 1/28/03 CUST ON THIRD REPAYMINT AGREEMFENT FOR $165 11 PRk

MONTH INCLUDING C/BS.. CUST WAS SUPPOSF TO PAY S154 1t DOWN ON J/3.u™ BUT
DID NOT COMPLY AND THIS AGREEMENT BROKL 100. . CUST WAS GIVENCYIN METER
TEST INFORM/FEE . CUST BILLS ARE CORRECY AS RENPERED  (UST O/S 3A1 *NCF
111675 CUST TO PAY H1S BUDGEY AMOUNT OF $i72 00 PLR MONTH FOR 12

MONTHS PLUS $20.00 ON THE ARREARS UNTI. THE ARREARS ARF PAID IN

FULL CUST WAS ADVISED THAT HIS BUDGLT (OUL D CHANGE.  COMPLAIND ¢ | OSFD

»ko‘qilimn»:«mngiu,vah&nNnnyu.h&n»»n-«‘aﬂﬁ-&hhmg-nanw-n~»-uu--w\ph‘w-m\-&qﬁ'ﬂ.n-nﬂ “ e
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'VERIFICATION

I Gregory J. Stunder, hereby declare that | am Counsel to the Philadelphia Gas
Works; that, as such, | am authorized to make this verification on its benhalf, that the
facts set forth in the foregoing Answer are true to the bes: of my knowledge, information
and belief, and that { expect to be able to prove these at a hearing held in this matien f
make this verification subject to the penalties of 18. Pa, C.S. §4904, pertaining to false

- statements to authorities.

Date: January 16, 2004 N
4 Gregory JUStunder



CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
© ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
A PARTICIPANT), |

Service List:

 For Complainant:
Rupert Shaw
313 N Redfield Street
Philadelphia PA 19139

January 16, 2004

Grég)o‘r\y*gl, Stunder, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
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| CC”MONWEALTH OF PEN,NSYLVAQA o
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

REFERTO QUR FILE

June 2, 2004
In Re: F-01344525

(SEE ATTACHED LIST)

Rupert Shaw v. Ph11ade1ph1a Gas WOrks

g@@ﬁﬁ’iﬁ‘m
JUN 04 2004

Requests payment arrangements,

Te1ephdne Hearing Notice

This is to inform you that a hearing by te1ephone on the
above-captioned case will be held as follows

Type:
Date:

Time:

Presiding:

Initial Telephone Hearing ﬂﬁfﬁ MENT

Tuesday, August 3, 26064
16:80 a.m.

Administrative Law Judge Allison K. Turner
1302 Philadelphia State Office Building
1400 West Spring Garden Street ‘
Philadelphia, PA 19130

Telephone: (215) 560-2105

Fax: (215) 560-3133

The judge will be presiding as authorized by
52 Pa. Code §56.174.

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE_HAS CHANGED, then you must contact the presiding officer at

least 7 days before the actual hearing and provide the necessary

1nformat1on

R.IP



At the above date and time, the Presiding Officer wil)
contact the parties as follows:

Rupert Shaw {215) 474-6938
~ Gregory J. Stunder, Esquire (215) 684-6798

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
- Law Judge and 1 copy each must be sent to every other party. Al
copies must be received at least 3 days before the hearing.

| Attention: You may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission: ,

« Scheduling Office: (717) 787-1399. |
s« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988,

pc:  Judge Turner
Cherie Pyle
Beth Plantz
Docket Section
Calendar File



