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ALLEGATION OR SUBJECT

COMPLAINANT STATES HE IS BEING OVER-CHARGED FOR SERVICE. HE WANTS PUC TO
;NVHSTEbAT& TC SEE IF PECO IS5 CHARGING HIM INCORRECTLY.
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C(MAONWEALTH oF PENNSYLVAI AT
PENNSYLVANIA PUBLIC UTILITY COMMISSION /}‘\67)\0?9
P.O. BOX 3265, HARRISBURG, PA 17105-3265

IHREPLY PLEASE
REFER TO OUR FILF

JULY 3, 2003
BCS 1349090

AL KARAAM

4224 PARRISH STREET
PHILADELPHIA PA 19104
Dear Si/Madame

We have received your request to appeal the decision of the Bureau of Consumer Services.

- We have enclosed one complaint form for you to complete, Please read carefully the instructions to
help you complete the form.

wk Please make sure you sign the form. We must receive your original signature in order for us to
- process your complaint. Your form will be returned to you if an original signature is not received,

[ g

James J, McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265 ,

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not 4 part of your complaint). As long as you pay all undisputed bills and return these

formal complant forms to us 9n time, the company 1$ not permitted to terminate your service.

Commission Procedures for Formal Complaints

“n We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

- Wealso send the company & copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer,

= Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.




o
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® ®

We will notity both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by phone. This

15 called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule,

If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least S days before your hearing by
writing to:

Office of Administrative Law J udge
Public Utility Commiission

- P.O. Box 3265
Harrisburg, PA 17105-3265

YOU SHOULD INCLUPE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER, DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. I¥ YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (T HROWN ouT).

If you have any questions about the compldmt process, please call the Bureau of Consumer Services,
1oll free, at | »80(}*782-1 110,

jih

Very truly yours,

A

James J. McNulty
Secretary

CC: PECO ENERGY COMPANY



NOTIFICATION OF INTENT TO APPEAL
{Request For Formal Complamnt Forms)

Notice to Customer

If you sign and return this form you are notifving the Public Utility Commuission that vou
intend to appeal this informal complaint decision. Do not return this form urﬁess yéu want to
appeal this dectsion

I you want to appeal this decision, vou must return this Notification of Intent to Appeal
form within twenty days ot this date: 5/27/03. The Commission will send you formal complaint
forms

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the utility

company mayv pursue the termination of your service

Thank You
Pennsylvania Public Utility Commission

Yes, ['want to appeal the decision of the Bureau of Consumer Services, Please send formal

~complaint forms to me at the following address:

Customer name and address
{ Please correct any mistakes.)

[Homs! Tis-359210S
Cell - Z./jwéSr/ 5483

(Area Code) T eiephom Number

Mail this completed form to

AL KARAAM
4224 PARRISH STREET
PHILADFEIPHIA PA 19104

A 2Ktz

Sn_nature

SECRETARY

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265

HARRISBURG, PA 17105-3265

§ FOR OFFICE USE ONLY
i BOS Number - 1349000

i Company  PECO

Date of mailing  S/27/03
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/LMY RMAL COMPLAINT FORM

Pennsylvania Public Utility Commission

Please Print: o= CO BCSA\YYOGO

1. Your Name, Mailing Address and Telephone Number. ' ’ 3%\(’3

~ Name /4/ /( OG0t L
Street/P.0. Box, ‘é/a’?c;f/% /*/JA ﬁfiﬂ/‘ Apt# e
City ?Z%/(/@/l)’//m | State ?ﬁ Zip ,79/5/4 ;

County QA{ /4/20 / /[/;.’ ~ Home Telephone-Area Code (2/4) 38‘7* 2/ Dé\ |
; / Work Telephone-Area Code ()

2. Name of Company your complaint concerns: @ /9 (/ O \

. What is your complamt?

My complliits wt—d s £ o b : //m

ﬁ‘ ,a'mu%/(/ L T S v/ B 0 oo M;Qé(m T
Lomd Aﬂ//"\ﬁ /M,x éM’ M"/"C&/’ 7’_/ ﬁ/w /‘fmx(,”

7 W,Zj 7))4/7/5/12‘%/71/ O//&(}//C/( val ;:7. Lo e o pm w///
‘7‘7 ,ﬁd/é/'_fﬂ;g/mf T’ 7w g a’] z 42, JW

W R /’7/;-7“1,47/06///‘4-5‘ @V@rt/an/ﬁ G /éQJ’ é/// |
l sa” //ff'/”é/ //m—u@ HGV A Mdn"??{ Q/(/I»Wﬁ 76 Y
/“WC/ OZ(»'{%(/U %ﬂﬁéﬂ. WQ/W"\/ /3/14/97—//&1)@-«2—/

W;z 74@/\? J—A”\.# /*dl«.p :,w’%(——-fff ﬁf”?ﬁda

¢1f you necd morée space, use addittonal paper %attach tw this form).




4. What do you w ant the Public Utility Commission to do about your complaint?
T W@»y)’f"‘% A //r /)ﬁ//‘ﬁj /vf"mmzrj’/nh 7,120@6(1

7%?7 ﬁ/"f’ VR4 %m/du/cmry f OKIWP heop Pt
Q?/X("ffdxflv“e. /4&1 | /,év ‘tﬁdﬂ%ﬂ /g 17« |
J}M%/ Loa BIVS 7‘_\/41, (éﬂvukk "U\ﬂ/’g/'z !//ﬁo& ZL// ’
wed o)t 04 oo lpes o cntne e bl pwan |
; /I/mf@cf <;r‘/:2Z7~fM))5mH /M //‘14_“ Mz%l &/M«L)\Jr
- /é'/»l//)ba »wf«/ 4/»// /’Z//d// o/ M“f Le ~7'76}‘: 4/(-/

;Zf Ltniss K/J)M__‘ ‘*—/ Aty ﬂﬂThé(/f/M(‘Q' f Ku///'é»'\/
M%‘fé}w PM (%ﬂ”l //"’/}7 npm#—m/f

C‘f hd/ VJ‘QJCL » f you need more spacc’ use additional paper and attach to this form.)
.t"u':—T 25 b/ e d ﬁw‘i’é/ﬂmy%@ dut due M
5. You must sign and date your complaint below.

‘The information I have placed on this form is true and correct to the best of
my knowledge. 1understand that I could be punished under Pennsylvania
State Law if I purposely give false information.

//W | 07//"@/&0&'?

Orxgmal Slgnature of complaining person Date ©

6. If youare rcpresented by a lawyer you must provide your lawyer’s name, address
and tdephonc number.

Lawyer’s Name

Street

City - State Zip
Telephone \IumberuArea Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA. 17105-3265

DATE SERVED: AUGUST 14, 2003

F-01349090
PECO ENERGY COMPANY
CiO WARD L SMITH ASSOCIATE GENERAL COUNSEL 3
P O BOX 8699
PHILADELPHIA PA 19101-8699 C‘Di‘ V?E’N ‘T
| C‘ 1 g
) Bt s {-w u@
Dear Su/Madamnt; , ;

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by AL KARAAM. To defend yourself‘ against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the Commission, either personally or through
your attorney, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complainant and submitting proof of setlement to the
Comunission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revbke or suspend any certificate or permit held
by vou, or impose a fine, or any other appropriate penally or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.



4 ©
AUGUST 14,2003

Detailed instructions on how to proceed arc contained in the attached pages. You are
advised to read them carcfuny

Unless you are a corporation or other organization, you may proceed without a lawyer.
‘However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
teil you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association '
P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

%,,mt;;% m/t

James J. McNulty
Secretary

KSB




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Complqman‘t o ‘ LT A 1}@ E}E Q

VS.
PECO ENERGY COMPANY ,
Respondent ; Complaint Docket
' No: F-01349090

DATE SERVED: AUGUST 14, 2003

LSt

AG 1 yy

FORMAL COMPLAINT NOTICF, TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

~ That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Comruission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complamt or to answer the same in wntng within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complamt. You must also serve a copy of the answer upon the complainant. The
date of service 15 the mailing date as idicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa, Code Section 5.61. In that event, the Commission may, without hearing,
enter an urder which either revokes or suspends any certificate or permit held by you or which
- imposes 4 fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq ; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached comp lant.




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint bas been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Cormission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission n accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fads to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Pubhc Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of uulity services. The Commission
1$ not {imited to the relief sought by the uomplamant in paragraph 4 of the attached complaint.

5. If you file a timely answer whxch Spemf cally denies the allegations in this
‘complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa, C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
tecmination of utility services. In the imposition of a penalty after a hearing the Admunistrative Law
Judge is not bound by the relief sought by the complainant in par §aph 4 of the attached complaint.

ey T

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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. O Rﬂ@ﬂ | September 8, 2003

Jumes McNulty, Seeeetary

Pennsyivani Pubhe Utility Commussion R L IR TN
Commonwealth Keystene Bmlding L L s
Ak R s R B A ml &

A North Street, Second Floor
Hurrisburg, PA 17120
GEP ¢ 0 2003

RE: At Karaam v, PECO Energy Company

Docket No.: E-01319090 | RLEUSIT T Tt
| Ci i eriad

Dear Me MeNulty-
Enclosed tor filing with the Commission are the following ducuments and copies in the matier referenced above.

X Answer (original and 3 copies:
Answer und Motion to Dismiss foriginal and 3 copaes)

e Petion {orginal and 3 copies) RTa By
DOCUMENT

Answer and New Matter (onginal and J copies)

i

e Motion to Dismisy (orsginal and 3 copresy , f: O l D E R
L Exceptions (original and 9 copies) ‘ o
Reply Exceptions (onginal and 9 copies)

Briel (uriginal and 9 copies)

Keply Bref (original and 9 copies)

Also enclosed 1s an extra copy of this letter which 1 request that you date stamp and retorn ta me in the envelope

provided a5 proaf of filing, have enclosed a Certificate of Service showing that a copy ef the above documents were

served oo the mierested patties

Yery truly yo

Py Sankir
Counsel tor PECO Energy Compuny
P8

Enclosures

PIII7in
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| BEFORE THE | SN
PENNSYLVANIA PUBLIC UTILITY COMMISSION ~ S2P € £ 2073
AL KARAAM : R
v. | . DOCKETNO F01349090

PECO ENERGY COMPANY

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code §5.61, responds ta
the Complaint and states:
1. Admitted.
2. Admitted.
3. ‘Denied. PECO is, after reasbnable investigation, without sufficient information to |
determine the ’tmlh’of the averments and they are 111ercfdrc denied. By ivay okf’f urther response,
PECO Energy has been unable to schedule a successful high bill field investigation. PECO
Energy will be contacting the Complainant to schedule this investigation.
4. This p@ragraph is a request for relief and no answer is requiréd,
WHEREF‘ORE, PECO Energy Company respectfully requests that vour Honorable

Commission dismiss the instant Complaint.

D O C UM E N T ' RéSpectfully Sme.ztte ;
FOLDER

ya Sunkar

- Counsel for PECO Energy CompBiy Ry e o ;
2301 Market Street, $23-1 P @M E, Ew@ ;
P O. Box 8699 : |
Philadelphia, PA 19101-8699 SEP 11 2003
215-841-6841 ‘
priya.sankar @gxeloncorp.com

P183947
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BEFORE THE .
PENNSYLVANTA PUBLIC UTILITY COMMISSION 57 € € 28

AL KARAAM | : | Pt e
v. RN DOCKET NO. F-01349090

PECO ENERGY COMPANY

VERIFICATION

| I; Priya Sankar, heceby dcclare that I am an attorney represeming PECO Energy
Company; that as such I am auihoriz:ed to make this verification on 1ts behalf; that the facts set
- forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and
that I make thzé verification subject to the penalties éf 18 Pa. C.S. §4904 pertaining to false

statements to authorities.

Dute:  September 8, 2003

P1A3047

P
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
AL KARAAM i
| v, | . DOCKETNO. F-01349090
PECO ENERGY COMPANY :

CERTIFICATE OF SERVICE

I hereby centify that I have this day served a copy of PECO Energy Company's Answer in
the above matter upon all interested parties by mailing a copy thereof Ceruified mail, properly

addressed und postage prepaid to:

Al Karaam
4224 Parrish Street
Philadelphia, PA 19104

Dated at Philadelphia, Pennsylvania, September 8, 2003.

==

T e W
Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
215-841-6841 e
priya.sankar@exeloncorp.com




