, CAPTICON SHEET ‘ CASE MANAGEMENT SYSTEM
00/006/00 : ,

i. REPORT DATE:
2.  BUREBU: ALJ : :
3. SECTICN(S): : 4. PUBLIC MEETING DATE:
5. APPFROVED BY: : 06/0C/00
DIRECTOR: ~ :
SUFPERVISOR: : , ' :
6. PEKREON IN CHARGE: : 7. DATE FILED: 07/27/04
8. DBCCKET NO: b 01350489 : 9. EFFECTIVE DATE: 00/00/00
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PARTY/COMPLAINANT:  SIMPKINS, ALFRED
RESPONDENT/APPLICANT: PHTILADELPHIA GAS WORKS
COME/APP COJNTY : UTILITY CODE: 125042
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THE BILL HE RECEIVED WAS UNFAIR IN THAT THEY DID NOT READ
THE METER WHEN THEY DID.

DOCUMENT
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Pennsylvania Public Utility Commissuon

Formal Comptaant qu “""“JVED

JUt 9 7 2004
: B
Your name, mamng address and telephone number: A Pgh:}g AHIYTg gggé/gsmm
j U

Name 0‘0 [\ /[jﬁeb &Mﬂﬂ({/bf ‘ s
Street/P.0.Box (// Mﬁ/ /% Aa S 55/ I/M U Apt# |
City }0 pla PR {State ﬂw zp [ Gy
County | ____Area Code/Home Phone 2/~ 382577 j

Area CodeMork Phone 2/ - (£ /" 7/7'4
Name of company your complaint concerns: "04 ! /(ﬁ /@(/

What is your complamt’? (Use additional paper if need more space).

/W [MMW@ WW/M/M“%

’What do you want the Pubhc Utility Commlssxon o do about your c%t’? &Ma

- {Use additional paper if need more spacg) . 5‘(—{
Smmwffﬁm el TS S

You must sign and date your complaint below.,

The information | have placed on this form is true and correct to the best of my
knowledge. | understand that | could be punished under Pennsylvania State Law

if 1 purpesely give false information.
Date”  / f

Signafﬁre z




- Continued on next page

6.

If you are represented by a lawyer you must provide your lawyer's name,
address and telephone number

Lawyer's Name

Street

City e ___State . Zip

Area dee/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P, O. Box 3265

Harrisburg, PA 17105-3265

For more informatioh, please contact the Secretary’s Bureau at
TAT-172-7T777.



Due Byeye

Qonmeais o PENNS\QAN!A
‘ fuly 'J) *)()04

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

N REPLY PLEASE
REFER TOOUR FILE
July 9, 2004 :
BCS1350489
ALFRED SIMPKINS
4604 KINGSESSING AVE

PHILADELPHIA PA 19143

Dear Su/Madam:
‘We have received your request to appeal the decision of the Bureau of Consumer Services.

We have cncloscd one complaint form for you to complete Please read carefully the instructions to
help you complete the form. , ,

 ** - Please make sure you sign the form. We must receive your eriginal signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Fobodifeond Qi stoierte

James J. McNulty Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay ail undisputed bills and retum these
formal complaint forms to us on time, the company is not permitted to terminate your service,

Commission Procedures for Formal Complaints

- We send 2 copy of this letter to the company so they kncw you are appealing the Bureau of
- Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Ouce they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer, '

- Once we receive all the paperwork, we usually will schedule your hear‘ing before an
Administrative Law Judge.




an We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you ¢an request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

- We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a different
time or date, You should request the change af least 5 days before your hearing by
writing to:

Office of Admipistrative Law Judge
Public Ttility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR PAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW QUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you havc any quebuons about the complaint process, pie se call the Bureau of Consumer Services,
toll free, at 1-800-782-1110.

Very truly yours,

Sforee M %zfz&

James J. McNulty
Sceretary

ddi

CC:  Philadelphia Gas Works




’ ' NOTIFICATION OF INTENT TO APPEAL
. (Request For Formal Complaint Forms}

Notice to Customer:

if you sign and retumn this form you arc notifying the Public Utility Commigsion that you
intend to appeal this mformal complaint decision. Do not return this form unlesg ycm want to
appeal this deciston. ,._1

Soid g

i

If you want to appeal this decision, you must retumn this Notification of Intent to Appeal
form within twenty days of this date: June 7, 2004, The Commission will send‘you formal

commplant forms, ol s

S,

§§ &
You must comply with the terms of this decision untxl the Pubhc Utmg Com@ssxon
ulnily company may pursué the termnatién ol your service, o

Thank You.
Pennsylvania Public Utility Commission

Yes, I want to appeal the decision of the Rureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address: ALFRED SIMPKINS
(Please correct any mistakes.) 4604 KINGSESSING AVE
PHILADELPHIA PA 15143

2/5 300 /777 . W

(Area Code) Telephone Number Signatfyle
Mail this completed form to: SECRETARY
; PENNSYLVANIA PUBLIC UTILITY COMMISS‘!ON
P. 0. BOX 3265

HARRISBURG, PA 17105-3265

[ FOR OFFICE USE ONLY |
BCS Number: 1350489 Date of mailing:  June 7, 2004
Company. __PHILADELPHIA GAS WORKS

REVISE{Y 11497




COMMONWEALTH OF PENNSYLYANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: AUGUST 10, 2004

F-01350489

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
§00 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvanta Public Utility Commission
by ALFRED SIMPKINS. To defend yourself against the claims stated in the following pages, you
must act withm twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of scrt]cmcnt
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, TIE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important te you.

COMPANY/UTILITY

An Adnmustrmve Law Judge may revoke or suspend any certificaie or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or preperty or other rights important to you.

BU{F\t ?E“& ‘3
FOLDER



AUGUST 10, 2004

Detailed wistructions cn how to proceed are contained in the attached pages. You are
advised to read them carefully. ‘ :

Unless you are a corporation or othet organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help: '

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

e F MTL
James J. McNulty i
Secretary

JIH
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TAKE NOTICE: | AUG 0 9 2004

BEFORE THE PENNSYLVANIA PUBLIC U&ITY COMMISSION

DATE SERVED: AUGUST 10, 2004

- ALFRED SIMPKINS
Complamant o~ .
¥
VS. - , » ’
Complaint Docket N ey \:
PHILADELPHIA GAS WORKS No: F-01350489 -
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS | DQCKE?E '
b

/!

That a complaint in the above entitled matter, of which the attached is a true and
eotrect copy, has been presented and filed of record with the Pennsylvania Public Utility
Commussion.  Section 702 of the Public Utlity Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time; '
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, ¥. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Secction 5.61, either affirns or specifically denies the
allegatiors 1n this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56{a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to cither satisty this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this |
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice T
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commussion may, without hearing,
enter an order which either revokes or suspends any certificate or permut held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which

wreseribes a payment schedule or which authorizes termination of utility services. The Commmission

1 not Lmited 1o the relief sought by the complainant in paragraph 4 of the attached complaint.



3. If you elect to satisfy this complaint you must file, withun twenty (20) days from
the date on which this complaint 15 served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Comumission at the address set
forth i paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dxsmxs%d by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a}, unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the coraplaint.

4, 1f you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
15 not limited to the relief sought by the complainant in paragraph 4 of the attached complaint,

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have commifted any of the violations alleged in the complaint, the
Adrministrative Law Judge may render a decision which eithier revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utihity Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge 15 not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

b

James J. McNulty
“Secretary

(SEAL)

Cerufied Mail
Return Receipt Requested
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Phllade!phia Gas Works

Legat Deparment

800 W. Mortgomery Avenue, Phifadelphia, PA 18122
Fax {215) 684-6798

PGw

Laurato A Facinas, Esq.

Senior At{ornay

Legal Department

Direct Deal; - 215-684-6982
CFAX: 215-684-6798

E-matt; lauteto.fernss@pgworks.com

September 7, 2004

James McNulty, Secretary
Pennsylvania Public Utility Commission
Room B-20, Narth Office Building
Harrisburg, PA 17105-3265

RE: Alfred Simpkins v. PGW, Docket No. F-01350489
Dear Secretary McNulty

‘ Pursuant to 52 Pa. Code §561, the Philadefphia Gas Works ("PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance,

Sincerely, .

DOCUMENT e )
FO LD E R % ﬂ%ﬁ%ﬁzﬁzj

HC«

SEP -7 2004

Enclosures

¢ Alfred Szmpkin'xs
+ Orlands Rosario PAPUBLIC UTiLITY commissso
SECRETARY'S Bupgas,



e
BEFORE THE ‘
PENNSYLVANIA PUBIC UTHTY COM

Alfred Simpkins
v. :  Docket No. F - 01350489
Philadelphia Gas Works '

Answer Of Philadeiphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") hereby
answers the Complaint filed in the above captioned matter. PGW hereby avers the

following:
1. Admitted.
2. Admitted.

3. Denied in part. PGW denies that averments contained in Paragraph 3 of the

Complainant concerning an error in the billing and all other averments in
“Paragraph 3 that are conclusions. PGW admits that it was not able to read the
Complamant's meter for the pericd between September 1992 and October 2002.

| A listing of the Compiamant billings from 1997 is attached hereto as Exhibit “A.”
PGW records indicate that an automated meter reading device ("AMR") was
installed on October 22, 2002 at which time a removed index of 9435 was
obtained. Thereafter, Complainant received adjustment billing for $7,673.56.
On May 9, 2003, late payment charges in the amount of $639.48 were waived
from the account. |

 Based on the Complainant's usage, the adjustment bill does not actually |
represent what the Complainant consumed in utility service during the period of
estimation. In the interest of good customer relations, however, PGW has billed
the Complainant with no wrap-around of the meter and solely on the difference

between its estimate and the actual read on the Complainant's meter.
A decision of the Bureau of Consumer Services {"BCS"), dated June 7, 2004,
provided relief to the Complainant in the form of an additional waivef of late
payment fees in the amount of $2,486.90 and a credit for $1) 5‘“6) £ ,The

DOCKE?E~ ;

i %D
SEP 102004

DOCUMENT e %P 7 2004

FO L D E R SEC;'Ef;ETiA LiTy COMM;%,O "



’ @ @

" decision also provided for a payment arrangement consisting of the payment ofa
monthly budget bill of $315.00 plus $40.00 per month on the arrears.
The Complainant’s current balance of $11,905.40 represents gas service to
September 5, 2004. Of this amount, a total of $6,138.56 represents the
adjustment bill in dispute. The remainder, in the amount of $5,766.84,
represents current bills rendered since the adjustment bill that have not been
paid. PGW records show that no payment has been received on the
Complainant's account since March 2003. A listing of the Complainant payments
is attached hereto as Exhibit “B.”

4, Denied. The averments in Paragraph 4 of the Complaint are requests for relief to

which no response is required. PGW therefore denies the averments in
Paragraph 4.

Wherefore, PGW respectfully requests that this Commission find against the
Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,
.

September 7, 2004 P AT .
( Laureto A. Farinas, Esq.

Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
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EXHIBIT B
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PAYMENTS cOM 01/01/1986 TO 09/051’2'4

s &

[Fccount #_1717607142
[Customer Address. 4604 KINGSESSING AVEIPHILA PA

7 [Customer Name SIMPKINS, ALFRED
iBtH Cycle 15 ]

e A T

o

e - i £

PAYMENTS
sevice | Pay b .. .} taepPay L
Agreement 1D} Amount iPay Date [Pay Status Charge Utitity Type - | Grant Type | Pay Source Code
9961621520 | $40G 0 03r17:2003] F 5127 66 G I o e
9981621829 | $300.00 Baitamoos] ET] 513005 G | . ppC
9561621829 | 530000 mnmaua'; F i stiees |6 | | " ppc
"G96it2ices | $588 02 f0/17/2002) F_ T S000 g PPC
9961621820 | $13700 H0AS;2002]  F 59 67 G T PPC
0961621820 | $10000 0G/1er2002] F | 51048 | G i i BEC
0961621829 | $10C00 08122002 F 51144 ¢ ! TTOTTTTRRC
‘9961621829 | $106 00 cmszzooz"“”ff"?‘”"‘” $0.00 A R
T'9961624829 | $10600 (061BR002]  F | 8000 |G - PPC
oo61821820 | si0000 0540002 F 82246 G i PPC
'9g6icatbzo | ST0000 G342002) F 1 8833 TG [ "7 i " RRG
%996?621529? SLJGOD L204r2002t  F { 8947 i G PPC
V'GeaTbEIB2e | SI00UO |12iT3i2001.  F | 5329 G I
“ygaigaises | 10000 (11442001 F $459 G T e
, 9951621829 1 $10000 [104212001]  F $558 G T
’9961521829 $15000 091912001,  F 5000 G pecT
- 19951621824 | $10000 osns:zom"ff F{ Tsee0 | TG ‘ PRC
ggmszwmfxwooa 0rmneReo1 ¥ $0.00 G o PG
0951621829 $12500 O6/1B12001  F “s600 |6 pre
;ssdwzmza‘ $17500 0512472001 F $9.60 G ! T TTTRRCT T
| 9961621820 | 530006 041052001  F 751293 G ; pPC
: 6961621829 | $30000 021162601 F s189 G T PPC
| 9951621825 | sioo0g 01022¢E1  F 1T 8060 | G | g pc
9951671820 37132 12112000 F “s000 G i BPC ;
9051621824 $5000 1MAmZ000  F | %060 1 G ! ppC T
‘9951621629 | $10000 04242000, F | $000 _ G i ] PPC
9951621829 | $3260 1212211999 F Ts1o0” | 6 i PEC
F'ogsiézieey | $Bov ~ 0BNYMgEY  F - 5000 G S
| 9us1621829 | 95013 Orviandeg  F 1 s600 | 6 ] i Ppc
Uoo5i62te20 | $15188 05M81599  F - 5000 s i REM
6951621829 | $20000 0412011999 F 3000 G REM
9961621829 | 5006 TGirnoness T F so00 ~ 1 6 ] REM
9961621829 739365 [01/25/1899  F $000 G T T Rem
u1621829 | S7014 12031998 F 75000 G REM
‘9061621829 | TSB10C 11021988,  F 5000 G 1 | REW |
| 9981621829 | $5700 040811988 F s000 G REM
|agmigate2s | Stia 00 joBio4ises, F | T8eo0 [ G T TTTTITTTREM
9961621829 | 528200 06/23/1998] ¥ $000 G i |~ REM
5061621825 §10000_ 03(2C/1588 £ $000 G Y OTTREM
L 5961621820 | $9531 0u21m9%8] £ so00 | G i T T TTRem
gssmsz‘eew 533.18 ;mzmsgr ~F 000 T o T e REM
U'9e61621623 ¢ $805 osfoamgsr F soo0 G REM
| 9951621829 | $314 071501897 F $600 T TG TTREM
Possiazia2s | Si1417 060G F oo "1 G TREM !
Page % of 2 09/05/2004 4:38.46 PM



) ‘ | .

VERIFICATION

|, Laureto Farin’as, hereby declare that | am Counsel to the Philadelphia Gas
‘Works; that, as such, | am authorized to make this verification on its behalf: that the
facts set forth in the foregoing Answer are true to the best of my knowledge, information
énd belief, and that | expect to be able to prove these at a hearing held in this matter |
make iﬁis verification subject to the penalties of 18. Pa. C.S. §4904, pertaihing to false

statements to authonties.

Date September 7, 2004




) ‘ 0

CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW., IN
ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
A PARTICIPANT).

Service List:

For Complainant:

Alfred Simpkins
4604 Kingsessing Avenue
Philadelphia, PA 19143

September 7, 2004 | P % e

Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
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COMONWEALTH OF PENNSYLVAN’

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 N REPLY PLEASE

REFER 10 OUR FILE

October 21, 2004

In Re: £-81358489

(SEE ATTACHED LIST)

Alfred Simpkins v, Philadelphia Gas Works

Bi11ling Dispute

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the

above-ﬁaptianed case will be held as follows:

Date:

Time:

Presiding:

DOGUMENT
FOLDER

Initial Telephonic Hearing
Tuesday, January 4, 2005
2:68 p.m.

Administrative Law Judge Charles E. Rainey, Jr.
1302 Philadelphia State O0ffice Building

1400 West Spring Garden Street

Phitadelphia, PA 19130

Telephone: (215) 560-2105

Fax: (215) 560-3133

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at

Teast 7 days before the actual hearing and provide the necessary

information.

At the above date and time, the Presiding Offwcer will
contact the parties as follows:

Alfred Simpkins ‘ 215-382-5473
Laureto A. Farinas, Esquire 215-684-6982

[JocKET

NOV-0'1 2004




t& G ‘ | o

= If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: You may lose the case 1f you do not take part in
this hearing and present facts on the 7ssues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to

~ attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

s Scheduling Office: (717) 787-1399. | ‘
s AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc:  Judge Rainey
Cherie Pyle
Beth Plantz
Docket Section
Catendar File

HABYETS rev 11103




