N

| a CAPTION SHEET | QSE: MANAGEMENT SYSTEM
. REPGRT DATE: 00/00/00 :
5. BUREAU: ALJ i - | .
3. SECTION(S) : . 4. PUBLIC MEETING DATE:
5. APPROVED BY: : . 06/00/00
© " DIRECTOR: : |
SUPERVISOR : .
6. PERSON IN CHARGE: : 7. DATE FILED: 10/13/05
8. DOCKET NO:  C-20055454 : 9.  EFFECTIVE DATE:  €0/00/00
PAKTY/COMPLAINANT: MADILL, KANDI JU
RESPONLENT/APPLICANT: W.P. WATER CO.
COMB/APP COUNTY: WYOMING | UTILITY CODE: 213520
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE IS A RELIARILITY, SAFETY OR QUALITY PROBLEM WITH
THEIR UTILITY SERVITE. THEY ARE ALSO COMPLAINING ABCUT LOW AND NC WATER
PRESSURE .
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CC 390055454

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility accountknumber and
service address: '

Name [\(‘M\C\K 3—0 Madil \

SireetiP.0, Box __2 | MDF 0 #\f Ve Apt# ;
SWM?AHV\V\QY\f\OCK State pf\ _zip 13657
County \UMUN\J\Q

Atea Code/HOME Phone _\ 37 D§ AR
Asea Code/WORK Phone ( 410) ‘A S’L: o434

Utility Account Number \Y\éu, OSE. m\)g}\u mm\:)«e( 3 t——\*\cf ~j A H‘ e
{from your bi 1) J ey C(‘Ej Jnm&'\

if your complaint involves utllity service provided to & different addrass than your
mailing address, please list this Informatlon below.

Name _____

Sfreet/P.O Box _

__dp V B
" { ’
um.mf NAME (RESPONDENT) Ly - P LoodeeL Q) :

Name of utllity company your complaint concems: L ,‘(\mu\'zar‘\ Pﬁx{" \/UC&\‘G(" C‘tm(‘i
Sartary Compar ny - Corl Xresge

TYPE OF UTILITY (check ons)

[J ELECTRIC [ STEAMHEAT
0 oAs {Q/ WASTE WATER
&'}/ WATER | [0 MOTOR CARRIER

51828

(taxi, moving company, limousing)

{J TELEPHONE
(local, long distanca)

Rev. a0, 2005 4 /\q’)
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‘ do not need to contact the com :
‘rate increass or i you are not a residential service account customer. You do not need {0
' contact the company acain_if you are filing an anpeal from a Bureau of Consumer
Services (BCS) determination on &n informal complaint. R ’
i vou tried 1o, but could not spsak {6 a utility company repraseniative, .atéase gxplain
Yron , V

8.  You must sign your complalnt.

in Section Eight (8) of the formal complaint, you must print or type your nams in the
space provided In the verification paragraph and you must sign and date your formal
complaint form on the finss in this Section. If you do not sign the formal complaint form
the Commission will not accept f. ‘ ‘ ‘

8. If you are represented by a fawyer in this matter, you must provide ybuf’ lawyer's
name, address and telephone number. : ' ‘
If your complaint is about your residential service, you do not need @ lawyer. You may E
represent yourself at the hearing. If nammng a lawyer, please make sure the lawyer is

aware of your complaint angd is representing you in this matter. if you have 2 lawyer
representing you in this matter, you and your lawyer must be present at your hearing.

The Commisslon requires corporations, associations, parnerships and political
subdlvisions to have a lewyer gt hearing and o file any motions, answers, briefs or oiher
{agal pleadings. ‘

40. Please retumn the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using ovemight delivery service:
| Secretary , Secrelary ' ; ,
pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission 1
P.0.Box 3265 400 North Street i
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor |
i Hamlsburg, Pennsylvania 17120 o

Keep a copy of your complalnt for your records.

Eacsimiles andior electronic fllings of the complaint form will pot be accepted.

599628 ' 3
Rev. Jah. 2005
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What do you want the Public Utility Commissien to do about your complaint?

Some examples of relief that you might request are: o 1

*| want the PUC to order the company to give me 2 payment agreement whers | will pay
my budget amount plus $50.00 each month untit my balance is paid in full.”

*| want the PUC to order the company to fix the water leak at the corner of Main and First
Streets.” -

' NOTE: The PUC can decide that a customer was over billed and can onder billing

refunds. The PUC can also fine a company for not providing the level of service required
by law. You may also file a formal complaint to seek a refund for an over billing or to
request that the compeny be ordered to correct a physical problem with your servics.

claims,

Has a court granted a “Protection from Abuse” order for your ;“:ers:dna! safety?

Answer this question by checking “yes™ or "no”. You are required 1o answer this question
ONLY if your comptaint Is against a natural gas distribution utility, an electric distribution
utility or a water distribution utility AND your complaint is about a billing problem, an
application for service problem, & termination of service problem or a request for a
payment agreement. The Commission needs this information to determine how lo
process your complaint, ‘

Have you spoken to a representative from the utility company about your
complaint? :

Angwer by checking “yes” or “no”.

Check "yes” if you are appealing from & BCS determination.

You are tequired to speak to a company representative about your problem before you
file a complalnt ONLY if your complaint is against a natural gas distribution company, an
elaciric distribution company or a water company AND your complaint is about a billing
problam, an application for service problem, 2 termination of service prablem or a request
for a payment agreement If your complaint is about other utility service (telephone

service, steam heat or waste water) it is récommended that you cali the utility about your

problem first, but it is not required.

i ybu check “no® and your complaint is against a natural gas distribution utllity, an slectric

distribution utility or a water distribution utility and your complaint is about a billing
problem, an application for service problem, a termination of service problem or a request
for a payment agreement, the Commission cannot accept your complaint and you will be
directed to speak to a company representative about your problem befors the
Commission can accept a complaint from you regarding the same problem.

Z

Rov, Jon. 2005
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Pennsylvania Public Utility Commission
Format Complaint Form ‘
Instructions

These instructions will help you fill out each section of the complaint form. Please print
or type your answers. Make sure you slgn the form and mail it to the address shown in
Section 10. Facsimiles and/or elsctronic fllings of the complaint form will not be

accepied.

1.

519828

Rev. Jan. 2005

Your nams, maillng address, county, telophone number, utllity sccount number
and service address. ' : SR

Print or type your name, malling address (this must be the address where you receive
your mail), county, phone number, utility account number and setvice address. Complete
the next section if your mailing address is different from the address where you receive
utility service. If more than one person is filing the formal complaint, use the name,
address, phone number and utility account number of the perscn who will spaak for the
group. Also. print "st al.” after the name. Aftach a shest of paper with the name, addres

and signature of any others who are part of the formal complaint. :

If the Commission schedules a telephone hean"ng and we are unable 1o reach you at your
homs telephone number, tha Commission will call you at work if you list & work telephons

number,

Name of utility company your complaint concerns.

Print the name of the utility company that is the subject of your compiaint. This is usually

the company {hat bills you for service. The name of your company Is located on your bill

Typs of utillty.
Check the type of utility service listed in Section Three (3) of the fom,

What Is your complaint?

A. What kind of problem are you having with the company? Check the box that most
accurately describes your complaint, For example, are you filing a complaint aboul a
proposed rate increase? Does your problem involve incorrect charges on your bill?z A
physlcal problem with the utility service itself? Did you receive a termination of service
notica? Do you want to make a payment agresment? o

B. State the facts of your complaint. Try to be “fo the point® when describing your
complaint.  Include any specific dates, Umes or places that are important fo
understanding your complaint. If the complaint is about a bil, telt us about any charges

you believe ars not correct,
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4 COMPLAINT (check one) |
A In general, what is your complaint?

. I want to oppose the company’s pro;:oéad rate increass.

O Thersare iricorrsc't charges on my bill.

MT hefe is a reliability, safety or quality problem with my utility service;

(3 1recelved a notice that my utility seNice is belng terminated.

3 1would like a payment agreement.

d other. - Low ond No w,mr@( P(‘cﬁ%u(“&

(explain)
B.  State the facts of your complaint.

include any spacific dates, times or places that are imporiant. If the complaint is about a
bilt, tell us about any charges that you belleve are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
corplaint. o

T nave  Very dow waltlh pressure eyert
B Owober 11,3005 T onad 00 woater

‘ ciol. - called

wocehend.
oot one Mmontn G go To
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. Consumer ploteci oo “hove neard nothing I Gm )

e 6 mplant L RN N
f ‘ if' Rl {M‘p welet Decavse TS dw(\ﬁ (g\[;‘r L,\.c:ur.) ,
5 7 f::ét.lg;\f‘ L Zhont den Gur oalef 1® cleuh. nor Suie.

What do you want the Public Utility Commission fo do about your comp!aint? Use
additional paper if you need more space. :

P\a&%e find  Someone wno Loy Fuke |
Coce of our weler and Sewer  compeny
PC‘DQH\%}\I nNave Called Carl \AF&S{;&,'
o @TO} \—%"13«38053‘) on  Several  OLLES1ONS GNdl
e hoo ol me To"ge Yo Hell” Re
1S not ‘Pf@[@s‘ﬁa\\y (apcdde  Of  funning

| OOy I ol ot nawn
“‘ihls C,L)W\PC‘NJ T G ’J(';fffi ‘\‘C()’fj\ b{‘\ﬁ) ohn b\'”\ﬁ@;k “

§10828 It \p&\x’;" . 1. 59&% ] ("f‘\u) Wl
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6.

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint i3
about a billing problem, an application for servics problem, a terminaton of service
problem or a request for a payment agreement, :

Has a court granted a “Protaction from Abuse” order fork your personal Safem

ves 0O
N
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an slectric distribution utility, natural gas distnbution utility or a water distribution

utility,
Have you spoken to a utility company representative about this complaint?

YES ;
(includes appeals of BCS determinations)

NO | N
If you tried lo, but could not speak fo a utilty company representative about your
complaint, please explain why. '
VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for thé verification
paragraph, and you must sian and date (in ink) this form on the lines provided. '

Verification: 4 ' o | L
I /K{)ﬂ\d\ \\U W\\Cx’l\ﬂ\ _, hereby state that the

facts above set Yorth are brue and correct {or are true and correct fo the best of my

* knowledgs, information and bslief) and that I expect to be able to prove the same

516828

at a hearlng held in this matter. | understand thaf the statements hereln aro made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authoritlies),

hornd A\ feddt 11108

{Sig‘natd{e) ! (Date)

Rev, Jan, 2008
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" 5. LEGAL REPRESENTATION (IF ANY)

~ {f you are represented by a lawyer in this matter you must prowde your lawyer's name,
.+ " address and telephone number,

Lawysrs Name —
Street —
M .
Cty __ e _State Zip

Area Code/Phone Number
10.  FILING

Please return the complated form to one of the addresses listed below:

Ifusing U.S. Postal Service: if using ovemight dellvery servics:
Secretary Secrefary
Pennsylvania Public Utility Commission | Pennsytvania Public Utility Commission
| P.O. Box 3265 400 North Strest ;
Hanisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
~ Hamisburg, Pennsylvania 17120 ‘

Facslimiles and/or electronic filings of the complaint form will not be accepted.

If 'yOu‘ have any question | |7 Vi farm. please contact the Secretary's
Bureau at 717-772-7777. | |
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: OCTOBER 20, 2005
(-20055454

W. P. WATER COMPANY

1199 LAUREL RUN ROAD

WILKES-BARRE PA 18702 (‘ L! l’\/; } :
\

* : }'\ r«;
P b

Dear Sir'Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commuission
by KANDIJO MADILL. To defend yourself agamnst the claims stated in the following pages, you
- must act within twenty (20) days by filing in writing with the Commission, cither personally or
through your attorney, your defenses or objections to the claims swted against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days, |

IF YO/ FAIL TO RESPOND WITHIN TWENTY 1‘20)’DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or othcr rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




® e
OCTOBER 20, 2005

Detailed mstructions on how to proceed are contained in the atmched pages. You are
advised to read them carefully,

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can

tell you where you can get legai help:

Pennsylvania Lawyer Referral Service
Pennsylvama Bar Association

P.O. Box 180

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

s;vn?wz;

James J. MLNUlW
Secretary

Ji




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: OCTOBER 20, 2005

SOCUM

‘ s
D LY
KANDI JO MADILL. | | : X A
Complainant L f w o
VS.
Complaint Docket N
W. P. WATER COMPANY No: C-20055454 /}5;; D7 e
- Respondent {2 Mg wE
OCT 19 2905

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

10: W. P WATER COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, ot which the attached 1s a true and
vorrect copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission, - Secttonr 702 of the Publhie Uulity Code, 66 Pa. C.S. Section 702, requires the
Commussion to serve on each party named 1 a complaint a copy of the cemplaint and notice calling
upon each purty to sutisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either sausfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
- copies), i writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
atlegations in this compiaint. You must alse serve a copy of the answer upon the complamant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(x)
of the Commussion’s Rules of Practice and Procedure. 52 Pa. Code Section 1.56(a).

2. If you fail 1o either satisfy this complaint or to file answer or other responsive
pieading within twenty (20) days, you will be deemed to have admutted all the allegations i this
complamf in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pu Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permut heki by you or which
unposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.8. Section 101, et seq.; and, 1f you are a customer of a utility, an order may be entered which



prescribes a payment sehiedule or which authonzes termination of utility services. The Commission
15 not linuted 1o the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date ¢n which this complaint 15 served, affidavits executed by each complainant that this
complaint has been satistied.  Such affidavits must deseribe the basis on which this complaint was
satisfied; any setilement agreement between the parties muost be reduced to writing and attached to
the affidavit Such affidavits are to be filed with the Secretary of the Commission at the address set
forth i paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commuission in accordance with Section 703(a) of the Public
Uty Cade, 66 Pa. CS. Section 703(a), unless the Commussion determines that such dismissal
would be contrary o the public mterest, in which evem the Commusston may direct that hearings be
held upon the complaint

4. 1f you file an answer which admuts the allegatons m this complamt, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
ur any vther appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, 1f you are a customer of a utdity, an order may be entered which
preseribes a payment schedule or which authonizes termination of utility services. The Commussion
15 not himited to the rehief sought by the complamant o paragraph 4 of the attached complaint.

5. 1f you fle a timely answer which specifically denies the allegations in this
complaint, or which rases matenal questions of law or fact, this matter shal! be referred to the
Office of Administrative Law Judge for hearing and decisien  If] after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decssion which either revokes of suspends any certificate
or penmt held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
ot a utilty, an order may be entered which presenbes a paymnent schedule or which authorizes
termnation of utihity services. In the umposition of a penalty after a hearing the Admunistrative Law
Judge 1s not bound »y the reliet sought by the complainant in paragraph 4 of the attached complaint.

e T
James J. THc! é
Secretary

(SEAL)

Certified Mail
Return Receipt Requested .



Washington Park Water Company
1199 Laurel Run Road

Wilkes-Barre, Pa. 18702 (\Visiay
l’honc(;7()e;47;f;§2711‘alx esn RECEL =D

November 04, 2005 ,
ovember ( 5 OV 0 4 205

PA PUBLIC UT&L\T‘Y {}OMM\SSION
To: Commonwealth of Pennsylvania SECRETARY'S BUREAU
Pennsylvania Public Utility Commission

P.O. Box 3265

Harrisburg, Pa. 171053265

Re: Formal complaint case # C-20055454 & # C20055456/ Mrs. Kandr Jo Madill 27
Morio Drive
Tunkhannaock, Pa. 18657

e ) . W e S Fo
Regi’stercd certified mail # 7005 1160 0002 6957 3637 i o ; i'

‘ 5,;'1./ - 3
Dear Sir or Madam; b N Lk

Let me start out by saying that [ have never told her to go to heli! I also feel our
company does a fine job at taking care of the water and sewage company sheis a
part oft My Carl Kresge Well and Pump company has been in operation for 68
years and I don’t care how a customer can ware down on me, or my people, but you
will not find me telling her that! No one from any local well and pump company
could have acted as quickly and as fast as we did on October 15" ‘

She claims she called the consumers protection office about a month ago. If she
did you have not sent me a copy of that complaint to answer. In my log I have found
that she has called this company twice this past summer,

She brings doubt of the water quality. I have sent all customers a copy of the
Consumer Confidence Report with their billing May of 2005, The monthly tests are
performed and if any problem would occur there would be a boil water advisory.
AN DEP regulated tests have been performed to date, The water is safe to drink!
When they draw heavy on the system air from the expansion tank can come out and
it will have air bubbles in the water and look cloudy. Todd and Sue from the DEP
were up at the fifth of October to sce if there was air in the water when they came
upon us changing the well #2 pump. At that time there was none. This was referred
to extensively in the Slyvester complaint. # C-20055455 and C-200554S3

I do not want to make light of her complaint but she had called here to this office
two titnes and if she has called other people to complain I can do nothing about it.
~ When Sue and Todd came I asked how many complaints they had received and 1
was told just a few. Even they commented that there were so few for the hot dry

ETL  «D




summer we had! I had thought I had done a great job at getting through the
summer!

The company Tariff on file with the Commission states that we cannot be liable
for Drought and Equipment failure. This is what we have had to endure. 1 will
strive to see what might go wrong in the future and try to have things up graded as
riot to cause problems. The biggest thing as reported to Mr. Larry Lash was the re
~ inearnation of the Pennvest project that was taken away. This is sorely needed to

make this facility more viable! Meters would let the customer’s water with a
sprinkler and they would be conserving as that way the more you use the more you
pay! The 50,000 gallons of storage would make a fine head against the next big
demand on the water needs. The new pump station will sec that at least Two 15 hp
pumps to transfer the water from the storage tank to the lines would sce to it that
there would be ample water for the demand and meet that demand!
I wanted to say in regard to her complaint to not having an account number on
“her bill that the computer software we use this side of having software designed for
the company we are using Quick Books. That program uses the name of the
customer and that has been working. If there is any reason that I have an account
nuntber instead of the name I am sure we can find a way to incorporate that on each
bill, and the bill would have an invoice number also.

If you have any question please don’t hesitate to contact this office.

Sincerely Yours,

Carl K. Kresge, President




Q THE LAW OFFICES OF .
B LAND & BORLAND“‘X‘"L ? [\}
i

[ 1TH FLOOR r
69 PUBLIC BQUARE -
i
WILKES-BARRE, PENNSYLVANIA N 67G] - fTQ
KINBEALY . BORLANG U todandk@borlaw com
RUTH SLAMON BOFLAND TELESHONE (370) 822-931 1 C bgiﬁndr@boﬂowwm
UANHE P TOMASZTE WS R ; swskihbodaw comn

e : 3 bortaw.com
FICRAR B GASGRY ! FAX (870, 822-9894 caseyk@

Rl

, HARR!SBURG PA 17105-3265
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November 21, 2005
JAMES J McNULTY
SECRETARY

COMMONWEALTH OF F’ENNSYLVANIA i /4 lfj ‘ A

PENNSYLVANIA PUBLIC UTILITY COMMISSION f g u

C - QOOSSL\S‘%

Re: W.P. Water Company v. Corey
Pries
Docket #C-20055452
W.P. Water Company v. Brian P.
DeGroot
Docket #C-20055451 :
DOCUMENT W.P. Water Company v. James Holly
& Sandy Phillips
FOLDER  Docket #C-20055461
‘ W.P. Water Company v. Leigh Poweli
Docket #C-20055468
W.P. Water Company v. Joseph
Yakoski
Docket #C-20055460
W.P. Water Company
Docket #C-20055473

—

=+ = W.P. Water Company

& b Docket #C-20055472

ot .2 W.P. Sanitary Company v. Kandi Jo

* fljy) Madill

o e Docket #C-20055456

o ®= - W.P, Sanitary Company v. Kathleen

=2 L Sylvester

o2 & Docket #C-20055455

& o W.P. Sanitary Company v. Kathleen
Sylvester

Docket #C-20055453
File #LK/57292




Dear Mr. McNuity:
Enclosed please find Respondents Answers to the above noted

Complaints,
Thank you for your consideration.
Sincerely,
[y
leran M. Casey 7~
KMCljp ' '
Enclosures

pc.  Carl Kresge (wlencl.)
Cory Pries (w/enc.)
Brian DeGroot (w/encl.)
Kandi Jo Madill (w/encl.)
Kathleen Sylvester (w/encl.)
James Holly & Sandy Phillips (w/encl )
William J. Finkler (w/encl.)
Lisa Higgins (w/encl.)
Leigh Powell (w/encl)
Joseph Yakoski (w/encl.)
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PENNSYLVANIA PUBLI({

KANDI JO MADILL
Complainant

VS.

‘ Complaint Docket
W.P. SANITARY COMPANY No. C-20055454
Respondent ,

A asor— fo  EORMAL COMPLAINT FORM

1 CUSTOMER NAME (COMPLAINANT)
Admitted

2. UTILITY NAME (RESFPONDENT)
Respondent's proper address is W.P. Water Company, 1199 Laurel
Run, Rd., Wilkes-Barre, PA 18702

3. TYPEOF UTILITY
It is admitted that Respondent provides water and waste water
service to Complainant.

4 COMPLAINT
It is denied there is a reliability, safety or quality problem with the
utility service Respondent provides to Complainant. Complainant’s
concerns regarding water pressure are addressed below.

4(b) FACTS OF THE COMPLAINT

Washington Park’s water supply comes from three wells that are
operating at the park. As such, during particularly dry periods of
time, the water supply can be reduced, which can lead to reduced
water pressure for service recipients. The summer of 2005 was
particularly dry. As such, there have recently been occasional
periods of low water pressure it was this period of reduced
precipitation and a well malfunction, described below, which led to
low water pressure on October 16, 2005,

As noted above, the water supply in Washington Park comes from
three wells which are situated in the park. On October 5, 2005, the
monitoring systems faor well #2 indicated that it was functioning
below acceptable capacity. As such, Respondent took pump two
off line so that the motor and pump could be replaced. Respandent




acted promptly o make the necessary repairs to well #2. By
October 12, 2005, he had obtained a new motor and pump for this
well. However, he had not received a new electric starter by that
day. Respondent had hoped to wait to place well #2 back on line
until he had obtained a new starter so that this well could function
efficiently when made operational again. Accordingly, from Cctober
5 through October 15, 2005, two wells were sufficiently supplymg
residents with water. ,

On Saturday October 15" had employees in the area doing general
maintenance. Those employees soon discovered that well # 3 had
shut down due to a mechanical failure. To remediate this problem,
Respondent prompiiy directed that well #2 be brought back on line,
despite the absence of a new electric starter.

As well #2 was only placed back on line the day before the incident
Complainant describes, the water pressure from that line had been
built back up, a process which takes approximately one day.
Monday, October 17, well # 3 was repaired and a new starter was
placed on well #2. Accordingly, by the end of that day, all three
wells were functioning efﬂcrent y.

It is denied that water pressure is regularly low. it is denied
Complainant had no water on October 16, 2005.

Complainant has no knowledge of any complaints Ms. Madill has
addressed o any consumer protection office. As such, this
allegation is denied.

It is denied that the water provided by Respondent is unclean. It is
denied that the water provided by Respondent is unsafe.

RELIEF
It is denied Respondent needs to be removed as the operator. Itis
denied Mr. Kresge has spoken disrespectfully to Complainant.

PROTECTION FROM ABUSE
NIA

PRIOR UTILITY CONTACT
Respondent admits that Complainant has contacted Resporident
regarding the issues raised in Complainant’'s Complaint




VERIFICATION AND SIGNATURE

| Carl Kresge, hereby state that the facts above set forth are true
and correct (or are true and correct to the best of my knowledge,
information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the
statements herein are made subject to the penalties of 18 Pa.C.S.
Sec. 4904 (relating to unsworn falsification to authorities).

Q&Z/‘K@A 18- D5
Signature {(Date)




- LEGAL REPRESENTATION

Respondent is represented by Kimberly D. Borland, Esq. and Kieran
Casey. Esq of Borland & Borland, L.L.P.

69 Public Square, Suite 1100

Wilkes-Barre, PA 18701



PENNSYLVANIA PUBLIC UTILITY COMMISSION

KAND! JO MADILL,

Complainant
VS. ;
Complaint Docket
W.P. SANITARY COMPANY No. C-20055454
Respondent
CERTIFICATE OF SERVICE

[, Kieran Casey, Esquire, hereby certify that | mailed a true and
correct copy of Respondent's Formal Complaint to the following person at the
following address:

KANDI JO MADILL
27 MORIO DRIVE
TUNKHANNOCK PA 18657
By First Class Mail this 21* day of November, 2005
Borland & Borland, L.L.P.

Kieran M. Casey, Esquire /




Goses  COMMONWEALTH OF PENNSYLVANIA oy i
pUC PENNSYLVANIA PUBLIC UTILITY COMMISSION REFER TOOUR FILE
= - P.0.BOX 3265, HARRISBURG, PA 17105-3265 | ~

November 30, 2005

James J. McNulty, Secretary
Pennsylvania Public Utility Commission

P.O. Box 3265 o8
Harrisburg, PA 17105-3265 EER = R s
Re: Brian P. DeGroot v. WP Water Co. C-20055451 CER oL m
“Corey Pries v. WP Water Co. C-20055452 AL =z
Kathleen Sylvester v. WP Water Co. C-20055453 O
Kandi Jo Madill v. WP Water Co. C-20055454 Mmoo -

Joseph Yakoski v. WP Water Co. C-20055460 =z o

- James Holly & Sandy Phillips v. WP Water Co. C-2005546
Leigh Powell v. WP Water Co. C-20055468
- S - Lisa Higgins v, WP Water Co. C-20055472
S - William J. Finkler v. WP Water Co. C-20055473
: O C U M E N T Fred T. Riebeling v. WP Water Co. C-20055556
- St ihienky Kathleen Sylvester v. WP Sanitary Co. C-20055455
~ O L D E R  Kandi Jo Madill v. WP Sanitary Co. C-20055456
o ~ i Fred T. Riebeling v. WP Sanitary Co. C-20055557

—t

Dear Secretary McNulty:

Please find enclosed for filing an original and three copies of Law Bureau
 Prosecutory Staff’s Notice of Intervention in the above-captioned proceeding. Copies

have been served on the parties of record in accordance with the Cemhcate of Public
~ Convenience.

Please contact me at (717) 787-6166, or at the address listed above, if you have
any questions. Thank you for your attention to this matter.

Very truly yours,
AV A A | ‘ “‘:' N
Sohiaraly £ A aviibe

Rhonda L. Daviston

‘ : I aw Bureau Prosecutory Staff
ce: Per Certificate of Service ‘




® BEFORETHE L
PENNSYLVANIA PUBLIC UTILITY COMISSION

Brian P. DeGroot v. WP Water Co. : C-20055451
Corey Pries v. WP Water Co. : C-20055452
Kathleen Sylvester v. WP Water Co. : : o (-20055453
Kandi Jo Madill v. WP Water Co. : C-20055454
Joseph Yakoski v. WP Water Co. ' : C-20055460
James Holly & Sandy Phillips v. WP Water Co C-20055461
Leigh Powell v. WP Water Co. © o €-20055468
Lisa Higgins v. WP Water Co. : C-20055472
Witliam J. Finkler v. WP Water Co. : C-20055473
Fred T. Riebeling v. WP Water Co. : C-20055556

- Kathleen Sylvester v. WP Sanitary Co. : C-20055455
Kandi Jo Madill v. WP Sanitary Co. : C-20055456
Fred T. Riebeling v. WP Sanitary Co, ;o C-20085557

AOCUMENT S g
D%LDER . _MOCKETE

NOTICE OF INTERVENTION=> DEC 2 0 2905

Pursuant to 52 Pa. Code § 5.71-76 and 66 Pa.C.S. § 332(h), Law Bureau
Prosecutory Staff (LBPS) hereby gives Notice of Intervention in each of the above-
captioned proceedings. A copy Q_f all correspondence and notices, documents, orders or
other communications with respect to the above-captioned proceeding should be
addressed to the following: | |

Rhonda L. Daviston
Assistant Counsel

P.O. box 3265

Harrisburg, PA 17105-3265
rdaviston{@state.pa.us

On October 19, 20, 2005, and November 11, 2005, the above-captioned
Complaints were filed by customers of WP Water Co. and WP Sanitary Co. The
Complaints were filed as a result of a water outage as well as water pressure problems

and sanitary problems,



By intervening inﬁs proceeding, [.BPS seeks to monitoy this proceeding 1o
“ensure that the standards impc)sed upon WP Water Co. and WP Sanitary Co. are in
* compliance with the Respondents” duty to pfovidc safe, adequaie; and reasonably
continuous service pursuant to 66 Pa. C.S. §1501 of the Public Utility Code, the

Commission’s regulations, and previous Commission orders.

Respectfully submitied,

[

)Z’/[p jalet =9 /«;/ {f/z,,; PRSI
Rhonda L. Daviston ;

Law Bureau Prosecutory Staff
Pennsylvania Public Utility Commission
P.O. Box 3265 ,

Hamisburg, PA 17105-3265

Dated: December 1, 2005

3



| hereby certify that I have this 1% day of December, 2005, served a true copy of
the foregoing document upon the participants listed below, in accordance with the
requirements of §1.54 (relating to service by a participant).

‘ CERTIFICATE OF SERVICE

FIRST CLASS MAIL

Brian P. DeGroot
13 Rosemary Drive
Tunkhannock. PA 18657

Kimberly D, Borland, Esquire
Kieran Casey, Esquire
Borland & Bortand, LLP

69 Public Square, Suite 1100
Wilkes-Barre, PA 18701

James Holly and Sandy Phillips

Corey Pries

13 Rosemary Dr. 3 Rosemary Drive
Tunkhannock, PA Tunkhannock, PA 18657
Kathleen Sylvester Leigh Powell

31 Moxio Drive
Tunkhannock, PA 18657

17 Jeanne Drive
Tunkhannock, PA 18657

Kandi Jo Madill  Lisa Higgins
27 Morio Drive 17 Karin Drive
Tunkhannock, PA 18657 Tunkhannock, PA 18657

Joseph Yakoski  FredT. Riebeling
7 Rosemary Drive 13 Jeanne Drive
Tunkhannock, PA 18657 Tunklaannock, PA 18657

.y 7 T A
,/Z/{ﬂﬂf?/é; 7 Afmmf@\
Rhonda L. Daviston
Assistant Counsel

Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

" December 1, 2005 WB&QQ’%&;E;BBSBS

g6 :6 WY 1-030500

. e N TG
{1 .x -eiﬁldﬁ&;:

WDt S S I




- ; 'COMMONWEALTH F PENNSYLVAR

v . ’ “’i 5.
; OFFICE OF CONSUMER ADVQCATE

555 Walnut Streel, 5th Floor, Forum Place
Harrisburg, Pennsylvaria 17101-1923

IRWINA BOPOWSKY (717) 783-5048 FAX (717) 783-7152
Consume*r Agvocats ’ BOO-6B4-6560 {n PA only) _ consumer@@paoca . org
January 4, 2006

James J. McNulty, Secretary
PA Public Utility Commission
Commonwealth Keystone Bldg.
400 North Street

PO} Box 3265

Harnsborg, PA 17120

;D OCUMENT Re:  Kandi Jo Madill

A

F Q L D E R WP Waier Company

Docket No. C-20053454

Dear Secretary MeNulty:

Enclosed for filing please find an original and three {33 copies of the Notice of
Intervention and Public Statement of the Office of Consumer Advocate in the above-referenced

proceeding.
Sincerely yours, ;
(9,; ~ L r&{mm\_)
Erin L. Gannon
Assistant Consumer Advocate
Enciosure
e Hon. Ember Jandebeur, ALJ R
Kimberly D. Borland, Esq. ¥ e
Rhonda Daviston, PUC Law Bureau o = .
Office of Tral Staff Z L =
Office of Small Business Advocate e
Office of Special Assistants o= .
Burcan of Fixed Uulity Services & 3
K031 du HELGisin ,-;3 en




'f,k

KANDIJO MADILL

V.

Docket No .
WASHINGTON PARK WATER CO

C-20055454

~ DOCUMENT
NOTICE OF INTERVENTION F OL D E R

Pursuant 10 52 Pa. Code Sections 5 71-74, the Office of Consumer Advocate
hereby gives Notice of Intervention in the above-captioned proceeding. A copy of al

correspondence and nouces, documents, orders or other communications with respect to the
above-captivned proceeding should be addressed to the following

Ern [, Gannon
Assistant Consumer Advocate
Office of Consumer Advocate

555 Wainut Street 5th Floor, Forum Place
Harnisburg, PA 17101-1923

JAN 3 7 2006

Respectfully submitted

: . -
oM K e
S’;?: e s
C(;U/Y. L (glcmmccr :—i;,‘;"*‘ = >
T "C P

Etin L. Gannon ﬁ;“" -

Assistant Consumer Advocate ‘ ' = o

Christine M. Hoover s o
Senior Assistant Consumer Advocate =3

DATED: January 4, 2000




PUBLIC STATEMENT
OF THE CONSUMER ADVOCATE
PURSUANT TO 71 P.S. SECTION 309-4(¢)

Act 161 of the Pennsylvania General Assembly, 71 P.S. § 309-2, as enacted July
9, 1976, authorizes the Consumer Advocate to represent the nterests of consumers befcre the
Pennsylvania i’kublic Utility Comnussion (PUC or Commission}. In accordance with Act 161,
ard for the following reasons, the Consumer Advocate determined to file a Notice of
Intervenzidn and participate in proceedings before the Commission invelving Washington Park
Water Compuany (W.P. or Compuny),

The Consumer Advocate has jritewekrzcd in this proceeding 1m order to investigate
the Formal Complaint filed by Kandi Jo Madill concerning W.P."s water service, specifically
relating to water quality, water pressure, outages, matntenance and condition Qt‘ the system and
éus’{omer service. As of the filing date of this Notice of Intervention, seven {7) other W .P.
customers have filed Formal Complaints expressing similar conéems about their water service.
The Consumer Advocate seeks to ensure that W P, fulfills its obligation to provide safe,
adequate, and reliubic service 10 its customers pursuant to the Public Uulity Code, 66 Pa.C.S.
§i501. By its participation, the Consumer Advocate also seeks to ensure that adequate
consideration is given to the concerns ratsed by Ms, Madill's complaint and that the interests of
W P.'s customers are tully protected.

Washington Park Water Company provides service in portions of Kingston Township,

Luzeme County and Washmgton Township, Wyonung County.

wesse DOCUMENT
FOLDER

ROCKETE

JAN 2 7 2006




