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An Initial Telephone Hearing in this case is scheduled for Wednesdays

May 26, 2004 at 2:00 p.m. Accordingly, the parties are hereby directed to comply with the
following requirements:

1. Commission policy promotes settlements. 32 Pa.Code §5.231(2). You

are urged to contact each other at least one week before the scheduled hearing to talk over
a possible settlement of this case. Even if you are unable 1o settle this case, you may still

- resolve many questions or issues during your talks. Ifan agfee:memkis reached, a formal hearing

will not be necessary and the scheduled hearing will be cancelled.

2. The customer is required to make regular monthly payments towards their
utility bill while their complaint is pending. FAILURE TO MAKE REGULAR PAYMENTS
MAY RESULT IN ANORD:ER REQUIRING A CATCH UP PAYMENT EQUAL TO T’HE

AMOUNT OF THE PAYMENTS THAT SHOULD HAVE BEEN MADE.

3. Ifthe Commission’s Bureau of Consumer Services (BCS) has directed the
customer to make payments and those payments have not been made, the customer must be

prepared 1o explain at the hearing why those payments have not been made. The utility must
submit a copy of the latest BCS decision as a hearing exhibit.
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4, If you intend to present any documents or exkibits for my consideration, you
must send one copy to the other party and three (3) copies to me one week before the hearing.

- Proposed exhibits should be properly pre-marked for identification purposes.

, 5. If you will be at a telephone number that is different than the number on
the hearing notice, you must notify me of that telephone number at least one week before the

hearing,

6. At the hearing, the customer must be prepared to testify about, or otherwise
document, the total net monthly income of the household. A household includes all individuals
regularly residing there and receiving the bepefit of the utility service. The “total net monthly
income of the household” includes, but is not limited to, the following payments received by every |
person residing in the customer’s home: (a) the “after taxes take-hume-pay”™ from salaries, wages,
tips or other compensation; (b) pension, retirement or social security benefits; (¢) Supplemental
Secrxrity Income (SSI); (d) unemployment compensation benefits: (;e} workers’ compensation

benefits; (f) alimony; (g) support; (h) public assistance; and (i) any other source(s) of income.

7. Ifthe customer or any member of the customer’s household is receiving food
stamps and/or medical assistance, the customer must be prepared (o testify or document the amount

of food stamps or the nature of the medical assistance received.

8. At the hearing, the customer must be prepared to testify about ob document
the total monthly expenses of the household, which shall include, but are not limited to, the
following items: (a) rent or mortgage payments; (b) utility bills (including electne, gas, telephone,
water, sewer, cable television, ete.); (¢) foed, in addition to any food stamp benéﬁts; (d) clothing;
(e) automobile (Joan payments, gasoline, maintenance, etc.); (f) transportation (bus, taxicabs,
jitneys. ¢tc.); (g) insurance premiums (homeowners’ or renters” msurance, automobile insurance,
life insurance, medical insurance, ete.); (h) medical bills, (doctors, dentists, hospitals, presériptions.

ete.); (i) credit card and charge account payments; (j} loan payments; and (k) miscellaneous

[



expenses. When testifying to these expenses, the customer should be prepared to give balances due

and missed payments for each item.

9, TO ASSIST THE CUSTOMER IN PROVIDING THE INCOME AND
EXPENSE INFORMATION REQUIRED BY THIS ORDER, THREE (3) COPIES OF A
BUDGET INFORMATION FORM ARE ENCLOSED. THE CUSTOMER MUST FILL OUT
THIS FORM, RETURN ONE (1) COMPLETED COPY TO ME. AND SEND ONE (1)
COMPLETED COPY TO THE ATTORNEY FOR THE UTILITY AT LEAST ONE WEEK
BEFORE THE HEARING. YOU SHOULD KEEP ONE (1) COMPLETED COPY AND THIS
ORDER FOR YOUR USE DURING THE HEARING.

10.  The utility must prepare and submit the following documents at least one
week before the hearing: (a) an account statement, showing the history of the account for a
minimum of 24 months or the entire history of the account, whichever is less; (b) a service usage
comparison report for the same period as the account statement; {c) a copy of the most recent BCS
deaisi{)n, if any: and, (d) a brief summary of any payment arrangement(s) made between the utility

arxd the customer other than determinations of the BCS or the Commission.

1. Pursuaht to 52 Pa.Code §§1.21 & 1.22. you may represent yourself, f yéu are
an individual, or you may have an attorney licensed to practice law in the Commonwealth of
Pennsylvania, or admitted Pro Flac Vice, represent you. Fuwever, if you are a partnership,
corporation, trust, association, or governmental agency or subdivision, you must have an attormey
licensed to practice law in the Commonwealth of Pennsylvania, or admitted Pro Hac Vice,
represent you in this proceeding. Unless you are an attorney, you may not represent someone else.
Attorneys shall insure that their appearance 1s entered in accordance with the provisions of 52
Pu.Code §1.24(b).

12. It you intend to subpoena witnesses for the hearing, you should review the
 procedures established in 52 Pa.Code §5.421. You must submit your written application to me

‘ suficiently in advance of the hearing date 50 that the other parties will have the required ten (10)



days” notice 1o answer or object, and so that you will have enough time to receive the subpoena

and serve it

13, A request for a change of the scheduled hearing date must state the agreement
or opposition of other parties, and must be submitted in writing no later than five (5) days prior to
the hearing. 52 Pa.Code §1.15(b). Requests for changes of hearing dates must be sent fo me and all
parties Qf‘ record. The correct address is: Special Agent Amanda N. Rumsc,y,'P‘O, Box 3263,

| Harrisburg, PA 17105-3265. Changes are granted only in rare situations where good cause exists.

| 14.  YOU MAY LOSE THIS CASE IF YOU DO NOT TAKE PART IN
THE HEARING AND PRESENT EVIDENCE ON THE ISSUES RAISED.

15, Although the hearing is being conducted telephonically for the convenience
of the parties, it is still a formal hearing and will be conducted in accordance with the

Commission’s Rules of Practice and Procedure.

EVr 2 X {
Amanda N, Rumsey
Special Agent

Date: April 20, 2004

et



MONTHLY BUDGET INFORMATION

Customer’s Name: Cynthia Mason Date: April 21, 2004
Name of Utility: | PECO Energy Company |
P.U.C. Docket No.: F-01367870

Hearing Date: V\/’ednesdz‘xyy May 26, 2004 @ 2:00 p.m.

Special Agent: Amanda N, Rumsey

Monthly Household Income ‘ Amount
(Include net income from all persons
living in your hiome.)

Salaries, wages & tips $
Public assistance

Social security or SSI

Alimony

Child support

Pension

Retirement benefits

Unemployment compensation
Workers' compensation

Food stamps

Other income (List source & amount):

Total: | | $

A e b s A s

(IMPORTANT: COMPLETE EXPENSE INFORMATION ON NEXT PAGE.)-




Monthly Household Expenses - Amount Balance
Owed

Rent/mortgage s $
Electric '

Gas

Telephone

Water

Sewage

Trash pickup

Cable television

Food (Other than food stamps)

Clothing
Automobile;
Loan payment

Gasoline

Repairs & maintenance

Car insurance

Other transportation:
Bus

Taxicabs

Jitneys

Insurance premiums:
Renters'/homeowners' insurance
Life insurance

Medical insurance

Medical bills:
Doctors
Dentists

Hospitals

Prescriptions

List credit cards & charge accounts:

~ S

List loan payments

List other expenses:

Total: ~ 5 | $

#332840
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(BRI, Cotliplain: PR e e DO '”‘Nﬁ‘”b’je;}%
PAULA ROSS [C-20042825
FRANCES BAILEY C-20042826
SHERRI AUSTIN o ~[C-20042827
DOROTHELL TAYLOR 1C-20042838
HELEN COURTNEY ~|C-20042844
 [MILLER RESTAURA GROUP ~[C-20042855
[KATHLEEN M AGNEW [F-001182370
FRANK A CARIOLA F-00997545
BETSY RIVERA T |F-01081147
THOMAS K EMMONS “|F-01098815
{CHERYL FOSNOCHT - F-01118208
CECELIA PATTERSON F-01129964
DAVID MINER | ~ |F-01130435
KATHLEEN FRELIN — |F-01152635
RONALD RICE T F-01259309
PATRICIA KELLY ‘ “[F-01330022
TONNA EVANS T F-01338016
MARIE GEE F-01347862
AL KARAAM | F-01349090
ROBERT ASLOWIK F-01360958
IMS CYNTHIA MASON | [F-01367870
JAN SILVERMAN T F-01370307
MARTHA DAVIS ' “[F-01373792
STACEY A NARDO | | F-01376360
AGENOR MONDESIR | F-01386190
CARL MADISON ~[F-01406826
MICHAEL PALANDRO ~|F-01408914
CHERYL D'AMBROSIA T |F-01470739
THERESE DOUGHERTY F-01419430
JANELLE C MOCKAICIS F-01427360
BARBARA BROWN ' ~ |F-01432057
[WILLIAM JMCLAUGHLIN F-01500972

Page 10 0f 16




> Exelon.

: Legaj Dépar;zm‘m o o Tg)ky}éﬁ“ef‘ii;:?exis PR B Business Services
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“Exelon Business Services Company o C ombpan
2301 Mhatkel Street Oy BAY -7 A9 Bi:, p | }’
PO Box 89y
philadelphia, PA 2gr01 P A P

[NAI.

Direct DinI'_ZIS 8415974
May §, 2004

James McNulty, Secretary
Pennsylvama Public Uubty Commussion

Sgoménsgggﬂit t}»{eysmnc Building D O C U MENT
Faisbarg, PA 17120 FOLDER

RE:  Entry of Appesrance and Withdrawal of Appearance
Dear Mr. McNulty:

Enclosed for filing with the Commission are the following documents and copies in the matter referenced
. above.
X Emry‘and Withdrawal of Appearance {(original and 3 copies)

Answer (oripinal and 3 copiesj
Petition (original and 3 copies]
Answer and Motion (original end 3 copies)
Motion/Petition (original and 3 copies)
e Reply to Motion/Petition (original and 3 copies)
Exceptions {original and 9 copies)
e Reply Exceptions (original and 9 copies)
Brief (original and 9 copies)

i Reply Brief (original and 9 copies)
Algo enclosed is an extra cepy of this letter which 1 request that you date stamp and return to me in the

envelope provided as proof of filing. 1 have enclosed a Certificate of Service showing that a copy of the
abuve document was served on the interested purties.

bl

Anthony D. Kanagy TN gy peee
Counsel for PECO Energy Company R E C I ‘i‘/ I D
Enclosures : MAY - 5 2004
PAPUBLIC UTiLiTy
h COMMISSICH
SECRETAR'Y'S BUHEHSS‘O“ ‘
Pvor

PIOvG3




e
N 10 S -
bR T

-

. G.:Ff" SR [
BEFORE THE B P S A
PENNSYLVANIA PUBLIC UTILITY COMMISSIONUG BAY -7 430 ¢, 0L

FA PUC

v. DOCKET NOs. [See Attachment A]

PECO ENERGY COMPANY EE R DOCUMENT
FOLDER

WITHDRAWAL OF APPEARANCE
TO THE PROTHONOTARY: |
Please withdraw my appearance on behalf of Defendant PECO Energy Company in all

the matters listed in Attachment A.

RECEIVED

MAY - 5 2004 ~ ESY. Q o]
etr " MAY 1 7 2004
PA PUBLIC UTILITY COMMISSION |
SECRETARY'S BUREAU
ENTRY OF APPEARANCE

TO THE PROTHONOTARY:
Please enter my appearance on behalf of Defendant PECO Energy Company in all the
matters hsted in Altachment A. On the basis of this notice, I request a copy of each document

hereafter issued by the Comrmssion in this matter.

| AP -
thony D. Kaaagy, Esq. 4
Counsel for PECO Energy Company

; ; \ b 1 P.O. Box 8699
_ Philadelphia, PA 19101-8699
MAY ~ § 2n~g 215-841-5974
PA PUBLIC ULy

SECRETARY'S 1



‘ Chapter 56 Hearmq Report

) } Pleas&"Check Those Blocks Which Apply
Docket No - iF~0=136?87O , 1 YES NO
T e 7 7 | 'Prehearing Held. O 7T O
Case Name Cyntma Mason v PECO Energy Compary Hearing Held: T LT
AU i e 0 —5
n | Transcnpt Due: O )
| Hearing Concluded: 0O O
Locaton:  {Hamsburg Further Heanng Needec: ] ]
R R  Estimated Add' Days: i
Date “May 26 2004 [ | "
SRR SR St . R AR —T f e
SpecatAgent  * SA Amanda N. Rumsey 1 DATE: !
A TR T Briefstobe Files: 1) | LJ
RECEIVED T TAE |
‘ | Bench Decision: U []
JUN =1 2004 REMARKS: ok & =y m 2 M
PAP 'BLIC UTLITY COMMISSION : 1 -
SLCHETARY'S BUBEAU |

_ PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing.

Namsx arxd Iéi pnone Number Address Who are you represennng?
Ciy B y Zp
o R UUEI LMT
Tél’ephoné; : E~max’! Address. ~EL f I Fax Number:
T Gy State 7o

Telephore. E-mail Address; Fax Number.

City State Zip
| o RN ap
‘*‘e‘ephom E-mail Address: FaxNumber: =™

_{j Check tms box if addxtxonai pamcs ar attendee appear on back of form. ‘

-~ Nute: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.
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Lega) Department Ay B A TLR S ) N LR B R [ S : T
Bty mescloncorpcom | Business Services

Exeinn Busmers Services Company : CO‘m p Emy

239t Marke* Strest i ) :

PLiBox feu3

Praiadelobeg, PA vy

Direct Diul: 215.841.5974
Fax: 215.568.3389
 May 28, 2004
James McNulty, Secretary
Pennsylvania Public Utihty Commission
Commonwealth Keystone Building

400 North Street S
Second Fl : ; -
Humisburg, PA 17120 DOCUM ENT
Re:  Cynthia Mason v. PECO Energy (:,(jmpdn) | FOLDE R

Docket No.: F-01367870

" Dear Seeretary MeNulty:

Pursuant to 52 Pa. Code §5.24(b), PECO Energy Company certiftes that the parties in the
above referenced complaint have reached an accord. A hearing in this matter 18 no longer
necessary and the matter may be closed.

By copy of this letter, T am alerting the Complainant of his/her right to object to the

closing of this matter in writing to the Public Utility Ccmmrssxon within ten (10) days of
the date of thus letter.

If additional information 1s needed about this matter, please contact me at my direct-dial
number above. Thank you for your assistance,

| | T

, ~ | , = 2 P

Anthony D. Kanagy ' < == s
Counsel for PECO Energy Company = " o
| <= MW
Ce: - Cynthia Mason | ~ ggi fn O

Special Agent Amanda Rumsey R
c

OCKETE

JUN 7 2004
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE:  June 1, 2004

SUBJECT: F-01367870
Cynthia Mason v. PECO Energy Company

T0: Wanda Zeiders
Docket Management

FROM:  Ona Lester, Scheduling Officer
. Office of Administrative Law Judge

On May 28, 2004, a Cerlificate of Satisfaction was filed in the above-captioned
proceeding by Anthony D Kanagy, Esquire. If no objection is filed to this certificate within 10
days of service, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notification placed
i the document folder.

Attachment |
pe. Specia Agent Amanda Rumsey

Beth Plantz
Case File

OCKETE

JUN 09 2004

DOCUMENT
FOLDER |
AW/




' | - ‘ 2 Fe334
05-28-2034  81:Blpn  From=1tIH 11) 11IND + T-854 P ODI/002 F

.. & =@ [Exelon

Fax Business Services
| o Group

'Exefon

Legal Department, 523-1 ,

2301 Market Street, P.O. Box 8699 iginal will be sent via US Mail

- Phiiadelphia, PA 19101 Origmal will be sent V’*’ Mal

Telephone: 215-841-5544

FAX: 215-568-3382

Date ‘ | Number of Pages
May 28, 2004 (including cover) 2

Fam o Dreciba Nomber |
Zulma Rodriguez | 215 841 5604

To / |

- Suelucon v 717787 0481
Special Agent Amanda Rumsey 7177870481

Subject | | | “
Cynthia Mason v. PECO Energy Company
PUC Docket No. F-01367870

Comments L I
Please see attached.

LI Comtiufitatiod and any of .ts acrvaclunants Ay contain Exelon Fropriecacy infomnacaion which 15
privileged, configential or subrece o copyright belonging ro the Exelén family of companies. This
COmfuana CALL6N 12 antenden soleiy £or the use of the iadiv.dusl or untity co whieh g ta addressed. I¢
yld AL& nOL Lh¢ 1ntesdea reciplent Of £hIS COMMUAICATION you dra kereby nosifacd chac any
15 Etniuadt 1on, diktribution, Copylag or 4CTLron taken in felatisgs ro tae conteatls of &nd acttachmengs
e thed camunitarios s atzsculy préhabired and may be wnlawiuli. If you nave rece.ved rnss
TORMUISEEION 1N Error. please net Lty che sendse rmmedgacely and perwanonrly delece tne vriginal ang
afiy ¢Opy of this ComuniCarion. Thank YOu. :

BLr tramshuleing proplene. cail. Zalma Y. Rodriguer at 21% 8¢l 560¢

Piri2gsu

RECEIVED TIME WAY. 28 11:56AM PRINT TIME WAV 28 17:58AM



(8-28-2604  01:00pm  From=111{11 11 B

*

*®

1111 + _ T-BS4 P OOZ/COZ  F-334

®  Exelon.

“leg 0 mnt ‘ ' Ti‘ho':‘.h,SL ’ ‘ ' : : o » .
Feaalieparmen oS Business Services
Eators Busitess Services Compariy ‘ ' C_Ompany
330 Market Struer ~ '
PO Bex 8654

bru adelptoa PR 1g101

Dyrect Dial: 215.841.5974
Fax: 215.568.3389
May 28, 2004

James McNulty, Secrerary

-Penusylvania Public Unlity Commussion

Commonwealth Keystone Building

400 North Street

Second Floor

Harrisburg, PA 17120

Re:  Cynthia Mason v. PECO Energy Company
Docket No.: F-01367870

Dear Secretary McNulty.

Pursuant to 52 Pa. Code §5.24(b), PECO Energy Company certifies that the parties in the
above referenced complaint have reached an accord. A heanng m this maner is no longer
necessdry and the martter may be closed. ,

By copy of thus letrer, ] am alerting the Complainant of his/her night to object 1o the
closing of this marer in wrinng 1o the Public Ut lity Commussion within ten (10) days of
the date of this Jetter. '

If additional information is needed about this matter, please contact me at my direct-dial
number above. Thank you for your assistunce,

Iincerely, :
Lom | N
Anthony D. Kanugy ;

Counsel for PECO Energy Company

Ce: Cynthia Mason
Special Agent Amanda Rumsey

RECEIVED TINE WAY.Z8. 11:56AY PRINT TINE WAY, 25, 11:58AM




2 e Exelon.

tegal Department Telephone 215 8414544 , § o o 13
e Soeat gt Business Services

£xelon Business Services Company ; C om p an y

#3591 Market Street

PO Bex 804y

Phdadelptog, Fagicr )
Drect Dist. 215 841 5974

June 8, 2004

James McNulty, Secretary
Pennsylvania Public Utility Commission
P. 0. Box 3265

Harnsburg, PA 17105-3265

RE: Cynthia Mason v. PECO Energy Company
Pa. PUC Docket No.: F-01367870

Dear Secretary McNully

Enclosed is a copy of Withdrawal of Complaint signed by the Complainant in the above-
referenced case. The Complainant has agreed to withdraw the complaint without
prejudice. Please send me a final order or closing nofice in this matter.

Thank you for your help and if ycu have any questions regarding this request please
call my direct dial number (215) 841-5974, ,

ary truly yours,

, t‘hdny D. Kahaﬁ o

Counsel for PECO Energy Company RECE VL, {7
ADK/2r L 2004

Enc. | PA PUBLIC UTILITY Govmecnsog
SECRETAR\" S {ak«fhct o

DOCUMEMT -
FOLCT )

PEEIIGT




Cyuthia Mason v. PECO Energy Company k g

PENNSYLVANIA PUBLIC UTILITY COMMISSION FORMAL COMPLAINT
Docket No.: F-01367870

The circumstances causing the above Pennsylvania Public Utlity Comynission

formal complamnt have been resolved, and T wish to withdraw this complaint. =

Cymhif( Mason

Y./ 2704
/ 7

Date

Dggg{[@ T RECEIVED
| | Jﬂ\f _ § 2004
OCHETER " osaneme™

JUN 1 4 2004

Post-it® Fax Nate 7671 [ome [*of >

il e p
v _YECO Fom Ot e Mase”
CG{DB;)! AEG/*L Co : ]

Pnone‘# AN Z"”f?'" a9 ““"“"7_2/{.‘.2‘9»:‘;*59'37
‘Fu, 215 )5t 73359 Fax & . i :
oh iy -@fl-5974

10'd 7:Z1 w0, v unp N Ll
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COMMONWEALTH OF PENNSYLVANIA
N PUBLIC UTILITY COMMISSION
DATE: 06/11/2004
SUBJECT: F-01367870
‘ - Cynthia Mason v. PECO Energy Company

TO: "~ Wanda Zeiders
Docket Management

FROM: Jana Miller
- Office of Administrative Law Judge

On 05/0812004 a Petition for Leave to Withdraw was filed in the above- -captioned
proceeding by Anthony Kanagy. Esq. {f no ODJECUOH is filed to this petmon within 10 days of
service, this proceeding will be closed.

All parties should be notified that the case Is closed and a copy of ihat nonf cation p!aced
in the document folder. :

Attachment

pc:  ALJ (None Assigned)
Beth Plantz
- Case File

DOCUMENT
FOLDER



. ® Exelon.

LegalDepartment Telepnor & 215 841 55 o
’ mwwxe\om?orpmm r( ~‘ ‘*' BUSU‘ESS SeT\ﬂ ces
Exelon Business Seraces Lorpany Comp any
2301 Marker street ;‘xl: JU ! ,
B3 Box 8649 : wy Qi 5 NS /7.\
Pratadelphra $A qun ~
, PU I Dired Dal 215 su 5974

June 8, 2004

James McNu!ty Secretary R E C E é VED
Pennsylvania Public Utility Commission

P. O. Box 3265 | MAY < 8 2004
Harrisburg, PA 17105-3265 '

" RE: Cynthia Mason v. PECO Energy Company SECRETAH 'S BUR Q,\U 0

Pa. PUC Docket No.: F-01367870
Dear Secretary McNuity:
Enclosed is a copy of Withdrawal of Complaint 'sigheﬁ by the Complainant in the above-
referenced case. The Complainant has agreed to withdraw the complaint without
prejudice. Please send me a final order or closing notice in this matter

Thanky you for your help and if you have any questions regarding this request, please
call my direct dial number (215) 841-5974.

Cvunse fo‘r F’ECO Energy Company

ADK/zr

Enc.

PI2IGT

nietd



' WITHDRAWAL OF
PENNSYLVANIA PUBLIC UTILITY COMMISSION FORMAL COMPLAINT
Cynthia Mason v, PECO Energy Company
Docket No.: F-01367870

The circumstances causing the above Pennsylvania Public Utility Commission

formal complaint have been resolved, and I wish to withdraw this complant,
~t1

u:j

Cyntma Mason E
P

¥ ‘\r
e QLA

‘.J/I/M/ | ‘ <
/7 |

Date

May -
'ng HC ury
0
Post-it® Fax Nots 7671  [0%% ' }&3&, 7
v YECO Fram C yrilh o mases”

Co Mept Lg&,.i. ‘ Co
Fronet atin ZU [ A |7 5 . 286-3937
Fax ¥ le*)f‘éé"-?”?‘ 'f““ -

o 2iy-E4 1= 35974
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. COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265

N REPLY PLEASE
REFER YO OUR FILE
August 11, 2004
F-01367870
CYNTIIA MASON
5437 RACE STREET
PHILADELPHIA PA 19139
CYNTHIA MASON
PECO ENERGY COMPANY

TO WHOM IT MAY CONCERN:

Please be advised that the Commission has marked closed the above-eatitled proceeding.

Very truly yours,

James J. McNulty |
Secretary ‘
ovl o | o ; L
cc:  All parties of Record OCKETE
kit AUG 11 2004

DOCUMENT
FOLDER



