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this hearing.

CUDGE _KY VAN NGUYEN:

st

Pasguale Propato againgt PECO Energy

at Docket Number €-2055474, My name 1is

Ky Van

I am Administrative Law Judge presiding over

I will ask the parties to identify

themsclves £or the record. Mr. Propato, can you

identify yourself for the record?

trecord?

MR. PROPATO:

Ttm the owner of Litrtle Pat's Pizza.

JUDGE NGUYEN:

No. Can you identify yourself for the

MR . PROPATO:
My name is --~-,

JUDGE NGUYEN:

I need your name and business address.

MR. PROPATO:

Yes. My name is Pasquale Propato,

Moreland Road, Hatboro, PA 135040.

JUDGE NGUYEN:

Thank you. Ms. Lutz?

ATTORKEY LUTZ:

Yes, Your Henor. I am Lisa Lutsz,

104

counsel

Sargent’s Court Reporting Service, Inc.
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for PECO Encrgy. My business address is 2301 Market

 Street, Philadelphia, PA 19101.

JUDGE NGUYEN:

Thank you. Now, Mr. Propatc, before you

ttestify, T have to swear you in first. Please stand

and raise your right Lhand.
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PASQUALE PROPATO, HAVING FIRST BEEN DULY SWORN,

TESTIFIED AS FOLLOWS:
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JUDGE NGUYEN:

Tell me what you are complaining about.

MR. PROPATO:

My complaint is, Your Honor, if you

| received a letter I faxed you. TIf T can read it? It

gsays, Dear Customer, --- I got this in October --- the
beginning of October. We checked your electric
service and found a problem. Your meter was not

registering all the eclectricity you were using. As a

result, you were billed for less service than you

actually used. We corrected the problem with the
electric service and are billing you for additional
charves.

<

JUDGE NGUYEN:

You are a commercial customer?

Sargent’'s Court Reporting Service, Inc.
(B14) 536-89%08
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A. Yes, I'm a commercial customex?

CUDGE NGUYEN:

Commercial?
3 Yes

JUDGE NGUYEN{

Okay. What do you sell at yéur business
establishment? |

L. Pizza.

JUDGE NGUYEN:

Pizza, okay.
A Yes. We based these charges on an average of
actual use of service. The new bill is for a long

pericd of time --- longer periocd of time. This bill

will cover from the period of 11/07/02 to 08/09/05,

for an additional 53,703 kilowatts in the amount of

$6,228 plus tax on PECO Energy rate calculation for an

additional electric charge. This is what I received

just out of the blue. This is what I have. I don't

{have a problem with paying my PECO bills. As you saw,

I mailed in all my bills from the day I opened
until ~--

JUDGE NGUYEN:

When did you open?
A, --- thig day.
JUDGE NSUYEN:

Sargent’s Court Reporting Service, Inc.
‘ (814) 536-8908 ‘
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When you did you open your business?

A 1 opened my business =zwo months before this meter

was reading wrong, in August of '02z.

JUDGE NGUYEN :

August of '02.

A; Yes.

JUDGE NGUYEN:

So in August of '02, they discovered the
meter isg --- something wrong with it.

A. Ho, in November of '02, they discovered something

wags wrong. Novenmker 7th, to be exact.

JUDGE NGUYEN:

November 7th,

A. I had no explanation on how or why. All I kxnow is

' that they told me that we changed the meter already
two months after they gave me thiis,. They changed my
meter. I didn't know. I don't check my meter number
jwhen I pay my biZls. T just pay my bills. They told
me that, oh, well, we changed your meter twoe months

‘ago and you owe us $6,601L.

Now, ny guestions for the Courc and for PECO is

that how come my meter was not checked when I come ~--

when I cawme down to change service, you have to come

tall the way downtown which took me an hour and ten

minutes today speeding. Made me wait in a waiting

Sargent’s Court Reporting Service, Inc.
(814) 536-8908




roosm witch a number --- .

JUDGE NGUYEN:

Tell me about the location of ycur

 business. :

{A. My location is in-a strip center.

JUDGE NGUYEN :

Strip center?

AL Strip center. Yeah, there's six stores in there;

a laundromat next to me, my plzzeria, o dry cleaners,

‘an eyeglass place, Diary Queen and a Mexican

regtaurant.

JUDGE NGUYEN:

How about an address?  Tell me the

' address of business.

'A. It’s 104 Moreland Road, Hatboro, PA 19040.

JUDGE NGUYEN:

That is your residence or business?

|A. My residence? That's my residence of business,.

yes.

JUDGE NGUYEN:

Qkavy.
A. You can also call it my home. I’'m there 13 hours
a day, seven days a week.

JUDGE NGUYBEN:

What for --- they told you there was a

Sargent’s Court Reporting Service, Inc.
(814} 536-8908
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 something wrong with your meter ---?
A. No.

JUDGE NGUYEN:

Did they check the meter?
A This _g the first letter I received. They didn't
tall me there was something wrong with the meter.
They just gave me this letter two months after |
changing my meter, I received this letter. I didn't
' know they changed it in August 8th. I received this
- in October.

JUDGE NGUYRN:

Did you find anything unusual about your
‘bills; the bills’before November 7th, 20027
A. No, my bills have gone up. They've ---,

JUDGE NGUYEN:

These are lower than after November 7th,
20027
A, No.

JUDGE NGUYEN:

No. The same thing?

A. Well, they go up every month, of course, since the

day I've opened, but that's energy --- the price of

gas gues up. As you can tell ---,

JUDGE NGUYEN:

PECO Energy to --- what do you do with

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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| your electric -=~-7?

A Excuse me?

JUDGE NGUYEN:

What do you do with youf electric ---?

fYou use to light or what?

A. Yeah, I have basics, pretty much the same lighting

like this. My pizzeria is about this size.

CUDGE NGUYEN:

Uh-huh (yes).

A. Same lightening. 1 have, as she was in the other

day to check 1t to make sure everything was okay. 1
had two ovens, one grill, one deep fryer, two Bamberi

(phonetic) refrigerators, a Coke machine and

Irefrigerators in the back and a freezer in the back

--- two freezers in the back.

JUDGE NGUYEN

So it was the same as before?
A, thhing‘s changed. It's the same equipment that
I've had since the day I've opened.

JUDGSE NGUYEN:

Tell me about your equipment.

A. My egquipment?

JUDGE NGUYEN:

Uh-huh (Yes)ﬁ

A. I have a pizza station with a refrigerator

Sargent’s Court Reporting Service, Inc.
(814) 536-8208
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|A. Bamberi.

underneath.

11

JUDGE NGUYEN:

What?
A, A pizza -~~~

JUDGE NGUYEN:

Pizza -~--
A‘ --« gtatilion ~--

JUDGE NGUYEN ;

-~~~ gtation.
A. --- with a refrigerator underneath. On the other
gside, T have a Bamberi, which is a refrigerator and
you put lunch meats and lettuce -

JUDGE NGUYEN:

Bamberi?

It's called a Bamberi-

JUDGE_NGUYEN:

Slicer.
Yes. And one walk-in refrigerator.

JUDGE NGUYEN:

JUDGE NGUYEN:
And Bamberi 18 what, a frEezer?
'B. A refrigerator. Two freezafs; one slicer.
JUDGE NGCUYEN:
One what?
A, Slicer. To slice lunch meat, one.

Sargent’s Court Reporting Service,
{B14) 536-8508

Inc.
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What?

‘and you walk in. It's a refrigerator.

JUDGE NGUYEN:

A walkuin‘
A. Yes, walk-in.

JUDGE NGUYEN:

what clse?
A. An alr conditioner on top.

JUDGE NGUYEN:

On top of the working ---?
A. On the roof of the building.

JUDGE NGUYEN :

‘Do you have air conditioner

conditioner?

A, Yes.
JUDGE NGUYEN:
On top? |
A, Yes.
JUDGE NGUYEN:
What else?

Aetually, it just went up so it's $1,265.

it goes up.

JUDGE NGUYEN:

AL walk-in refrigerator. It's a door ycu can open

«== air

AL That's it, sir. My rent 1is $1,200 a month.

Every year

Sargent’s Court Reporting Service, Inc.

{814) 536-8908
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What is the cost of electricity before

November 7tn, 20027 What was the price you had to pay

each month before November 7th, ---2
AL Well, I was only apeﬁ for two months prior to
Lhiat .,

JUDGE NBUYEN:

Prior to when?
A November, 2002. I was open --- yeah, actually, by
the time you get your bill, it's probably one month.

And Your Honor, another thing, I did not get until,

actually, yesterday.

JUDGE NBUYEN:
Uh-huh (yes).
| AL I didn't have an air conditioner unit there until
'0%. That usad‘~w~yr actually went in, in November
- = no, September of 04, which you don't use air
conditioning around this area all winter. And this is

from the landlord that T didn't even realize and I'm

| sorry that I didn't send it in. But my wife said that

they estimate an air conditionexr in those years that I

was using because I didn't have one. and I do

apologize for not sending that in, but my wife said

-~= brought that up yesterday. AaAnd I asked the

landlord for the air c¢onditioner thing and here's when

' they put it in. This is from the landlord. It has

Sargent’s Court Reporting Ssrvice, Inc.
{B14) 536-8%08
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nothing to do with me. I did rot pay for it.

cUDGE NGUYEN:

Does it say anything about you meet he:?
A. I called after'receiving this letter --- I called
and got no reply at all. Actually, she juét told me
that that's what it is =---.

CUDGE NGUYEN:

Who -s she?

A. The lady --- I did not take her name. This was

Jjust to find out informaticn about the letter. I did

not take her name and I hung up and tried to get

| somebody else because sometimes you just work better

{with somebody else. Someboedy else might be able to

help you. Dealing with PECO, knowing that the numbers

' 1-800-494-4000, which is something I had to just know

because I've been on the phone with them over a dozen

hours just trying to get information. And rnobody

informed me that I could even go to PUC until my

customers did. Nobody on their phone told me that,

which made me a little upset, after hours and hours of
dealing on the phone. And then when I was ~---.

JUDGE NGUYEN:

Sc you received this lettexr in 20057

A. I received this letter in October, ves, 2005,

approximately, three months ago -~- three and a half

Eargent’s Court Reporting Service, Inc.
{(814) 536-8908
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SUDGE NGUYEN:

It says they found something wrong with

|your meter two months after November 2002, and they

Inotified you not until September 28th, 2005.

A. Correct. That's when the letter was sent out. I
didn't actually receive it unril October. That's when

the letter is dated. That's when they wrote the

letter, September 20th. My birthday is October Sth,

so thatt's how 1 remember.

JUDGE NGUYEN:

Did ycu do anything to the meter?
A. No, sir.

JUDGE NGUYEN:

No?
A Nw, sir. I don‘t even know‘which’meter'is mine.
JUDGE NGUYEN:

How many meters are there?

|A. Well, there's six stores back there. Six.

JUDGE NGUYEN:

And they &are on the same ---

A.  Well, there's ---,

JUDGE NGUYEN:

-~=location?

'A. There all have a ccuplé. ~Your Honor, I know

Sargent’'s Court Reporting Service, Inc.
(874) 536-8908
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I'This is not my f£irst commercial business, but all I

woom . 3 ;M

16
nothing about electricity. I don‘'t know how it works.

-

know is PECO bill comes an, you pay 1it. And if they

can check my records, I never had a problem paying my

CPECO bills.

JUDGE NGUYEN:

What did you do before?

A I uged to manage a restaurant --- I used to manage

la restaurant for my father-in-law which passed away

eight months ago; And my first business I started
when 1 was 26G-years old. It was an ice cream store.

JUDGE NGUYEN:

Whae?

A, Ice cream.

JUDGE NGUEYN:

Oh.

'A. When I was 20. And then «--

JUDGE NGUYEN:

You worked for your father-in-law?

A. ~«=~ I was working for my father-in-law fulltime

managing a restaurant.

JUDGE NGUYEN:

Where was that?

L. It's Giuseppe’s Pizza in all of Montgomery and

s Bucks County. It's a couple --- it's a franchise.

Sargent’s Court Reporting Service, Inc.
{(814) 536-8308




17
1] They have about eight and I was managing Warminster
2| and New Hope location.
31 JUDGE NGUYEN:
41 Eow old are you?
51A. T'm 32 ~-- 33 now, Your Honor.
6 CUDGE NGUYEN:
K " And you have no knowledge of electricity?
8lA. No, Your Honor. I know how to make ?izzas and I
9 know how to cut breads. That's all I didkmy whole
i¢llife. I grew up landscaping and my family's been in
11 | the landscaping business for 30 years. And in the
’12 wintertime, 1 used to maxe pizzas for meney in the
1ilwinter. I'm dys.exic so I was never really good at
14 |schocl so I workeé; That's it.
15 JUDGE NGUYEN:
16 Ms. Lutz?
17 ATTORKEY LUTZ:
18 Thank you, Your Honor.
19 | DIRECT EXAMINATION
ZDjBY ATTORNEY LUTZ:
211 0. Mr. Propato, if you could tell us a little more
Qﬁ'abmut‘your business. The business, again, at the
23{address for your pizza business, again, is on Moreland
24| Road in Hatboro; correct?
25|A. Yes.

CSargent'’s Court Reporting Service, Inc.
(814) 536-8908 :
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1Q. What is the name of your business?

B Little Pat's Pizza.

Q. Little Pat's Pizza. Okay. Aand you indicated that

youa receive commercial service. 1It's not a residence

in any way? No one lives there; is that correct?

A, No.

Q. It's a business; right?

A. Yes.

Q. It's a restaurant. Do you have it registered in

the State of Pennsylvania as a business?
A, Yes. |

G. And is it a cofporéﬁimn or ---?

A, Yes, I'm a corporation.

0. You're --- 1it's a corporation. Ckay. Prior to

'tmday's hearing, we had --- you and I had several

phone conversations. I believe ocur most recent one we

discussed the hearing nO:ice that was isSued by the

Commission for today's hearing. Do you recall that

conversation?
A, Yes.
Q, And do you recall, in that conversation, we

discugsed that there was scme confusion because it was

3llisted as telecphonic and then it was in person?

A. Yes.

G. But vyou acknowledged getting the hearing notice

Sargent’s Court Reporting Service, Inc.
(814) 536-8908 -
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for today; correct?

B Yes.

G. Okay. And prior to that time, Judge Nguven,

| issued a pre- hearlng order about sending exhibits and

such. Did you get that =~--

Yes.

--=- pre-hearing order?

Yes.

In both of those documernts, it indicates that if

you are a corporation, you must have an attorney to

;represent you in the proreeding; do you recall seeing

that?

A. Actually, Ms. Lutz, your people told me I can
represent ---

G. Do you recall seeing that?

- myself.

Q. Do you recall seeing that in the order, in the
hearing notice you received?

A. It says a whole bunch of stuff,kyes.

¢. Do you recall seeing that? '

A. No, I do not. |

G. But you recall getting the order, the pre-hearing
crder and the hearing notice for today; correct?
A, Yes.

G. Okay.

Sargent’s Court Reportlﬁg Service, Inc.
(814) 536-8908
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ATTORNEY LUTZ:

Your Honor, at this ﬁime, I would like to
make a motion to dismiss because Mr. ?ropato i --=
acknéwledged that he did, in fact, get both the
hearing nrctice and to the pre-hearing order --- he

acknowledged that his business is a corporation in the

fState of Pennsylvania and under 52PA Code 1.21B, he is

not able to reprcsgent himself or testify on behalf of

the corporatiorn.

JUDGE NSUYEN:

Can he testify for himself?

ATTORNEY LUTZ:

He is testifying on behalf of the

 business.

JUDGE NGUYEN:

He's tesgtified for himself.

A. I want to testify for myself. I don't want to

‘hire an attorney.

JUDGE NGUYEN:

1 have no problem with him testifying for

himself.
AL You're always allowed to hire yourself as an

attorney, at least in the country I knew.

ATTORNEY LUTZ:

Okay. I would like to note for the

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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$b

Z]order under 1.21B, he is not able to testify on behalf

3|{of the corporation.

4| . JUDGE NGUYEN:

5 I will take that under advisement.
6  | ATTORNEY LUTZ:

7 Thank you, Your Honor.

8| BY ATTORNEY LUTZ:

53 Q; Mr. Propato, whenkwas your business incorporated?
L0l A, 2002.

1110, And it is incorporated in the State of

12 | Pennsylvania; correct?

13 A, Yes.

14 ATTORNEY LUTZ:

15k , Okay. Your Honor, I have no further

16 jgquestions for him.

17 JUDGE_NGUYEN:

18’ Okay. Thank you. You may present
iYlwitnesses.

20  ATTORNEY LUTZ:

21 Thank you, Your Honor. I wduld first

22]1like to call to testify, Mr. Tom Disciullo.

23| JUDGE NGUYEN:

24ﬁ Mr. Disciuvllo.  You will stand and raise

25 |your right hand.

Sargent’s Court Reporting Service, Inc.
(814} 536-8508 ‘
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PTHOMAS DISCIULLO, HAVING FIRST BEEN DULY SWORN,
| TESTIFIED AS FOLLOWS:
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JUDGE NGUYEN:

Thank you. Okay.

- ATTORNEY LUTZ:

Your Honor, may I approach with the
exnibits?

JUDGE NGUYEN:

Yes.
DIRECT EXAMINATION

BY ATTORKEY LUTZ:

1C. Mr., Disciullo, would you please state your full
| name and spell it for the record?

6!A. Thomas Lewis Disciullo.

JUDGE NGUYEN:

How do you spell Disciullo?

JUDGE NGUYEN:
D-1-§ ---
A. .- C-I-U

JUDGE N3ZUYEN:

see C-I-U.

- .

e

Sargent’s Court Reporting Service, Inc.
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JUDGE NGUYEN:

Okay. Thank you.

BY ATTORNKEY LUTZ:

Q. Mr. Disciullo, by whom are you employed?

|a.  PECO Energy.

Q. And what 1s your business address?

A. Currently, right now, it's Plymmuth Service
Builﬂing¢

’Q, In what city?

‘A‘ Plymouth.

10. Thank you. How long have you been émployéd by
| PECO? |

‘A, 16 years.

Q. And in the course of your employment with PECO,
have you had the opportunity to visit the commercial
| business of Little Pat's Pizza?

A. VYes.

18/Q.  And do you recall when you visited that property?

:A, Yes. 1t was August iBth{
Q. August 18th of what year?
1{a.  of tos.
0. ‘05 . Okay.

v UDGE NGUYEN:

August 18th.

251 BY ATTORNEY LUTZ:

Sargent’s Court Reporting Service, Inc.
(814) 536~8908
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B Correco.

¢. Mr. Disciullo, at the time of your visit to the

Little Pat's Pizza, what was your position title with

PECO?

{A. Revenue protections technician.

Q. Would you please describe your duties as a revenue

protection specialist?

A. I inspected electric and gas meters. When I'm

transmitting, I work them properly Or‘if there was a
sugpected theft at a property, I'd go and inspeét it
and correct Lt.
C. Okay. Mr. Disciullo, can I refer you to what hés
been marked as PECO Exhibit Number Two. Wauld'you
please describe this exhibit?
| (PECO Exhibit Two marked for

identification.)

A. The Revenue Protection Theft Report. And what

that basically is, is if I find a meter that appears

to be tampered with, I will £ill out a report and put
my remarks on there.

 BY ATTORNEY LUTZ:

C. Okay. And what has been marked as PECO Exhibit

Two is a two-page document; correct?

A. Correct. And the second page is the me-er change

Sargent’s Court Reporting Service, Inc.
{814} 536-8908
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{ form.

Q. Okay. Now, Mr. Disciullo, can you tell us

beginning on page one, first of all, is this --- was

|this page one conpleted by yourseli?

A Yes .

Q. Okay. Would you please identify in this exhibac
wheré Pat's Pizza location is nobed on this report?

 Ai That would be at the top. One indication would be
‘the account number and the street address.

{C. At the wvery top on page one, the account number is
{ the account numbex ﬁof Little Pat's Pizza and the

address is his business address; correct?

A Correct.

G And would you tell us where it indicates the date
of your visit?

AL That would be the third line down; it says date

the theft was discovered.

Q. And that date was what?

91 A. August 18tk, '05.

¢, Now, whac was your specific reason for being at

thig strip mall location on that day; do you recall?

'A. One of the stores, the gas meter was not

transmitting readings so my first job was to correct
that.

JUDGE NGUYEN:

Sargent‘s Court Repnrting Service, Inc.
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What is the name of that businesgsg?

Actually, I'm not even sure which stere that was

‘when I was there for the gas. But after the gas ---.

CUDGE_NGUYEN:

You are not sure?

Yes. This was six months ago.

correct.

Yes.

JUDGE NGUYEN:

And it is a gas ---2
A gas neter.
JUDGE_NSUYEN:

Then the shop was using gas?

JUDGE NGUYEN:

So it is not the metexr of Mr. Prbpato?

No. i was not there for his store.

JUDGE NGUYEN:

Doces Mr. Propato use gas in --- use gas?

I believe he has a gas meter on his account.

you have 1it?

Ho.

JUDGE NCUYEN:

That gas meter can count the numnbexr. Do

JUDGE NGUYEN:
Okay. Go ahead.

ATTORNEY LUTZ:

Sargent’skCGurt;Reporting Service, Inc.
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Thank you, Your Honor.

BY ATTORNEY LUTZ:
Q. Mr. Disciullo, you indicated that you wexe at the
property --- the strip mall with the other several

stores including Little Pat's Pizza on this occasion,

and you were there to check a gas meter for one of the

other stores; is that correcc?

A, Correct.

Q. Okay. In the normal course of your bus.ness, if

vyoua're at a small strip mall and yeu're observing a

gag meter for one of the other stores, would it be

your normal course of business to also look at the

other gas and electric meters at the property?

|A.  Yes.

Q. And was that the reason that you went and

inspected the meter to Little Pat's Pizza?
'A. Yes. My job duties that day after fixing that gas

metery was to inspect electric meters --- do a random

inspection.

'Q. So because you were at that company location to

lonk at a gas meter for one of the other zommercial

husinesses, as part of vour regular duties, you

iinspect all the gas and electric meters at that

location; is that correct?

A Correct.

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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Q. S0 that's what lead you to the meter with the

account number identified on Exhibit Two; is that

correct?

A. Yoo,

C. And what did you do wher you were actually ---
what did you observe when you inspected that wmeter?

¥ When I inspected the meter, when I came across the

reter, the ring that holds the meter on has a seal on

it and that seal was broken.

JUDGE NGUYEN:

The seal was broken?

A. Correct. Okay. Somebody cut the seal. 1 tock

|the seal off, took the ring off on the meter and there

wag another seal on the meter that holds the glass in.

lAnd that's called a 2Z4 seal. And that was also

broken.

JUDGE NGUYEN:

24 .

LR Cerrect. That hulds the glass onto the meter

itself.

JUDGE NGUYEN :

Can it be broken by vyourself because ---?

s3 LA No, the seal on the meter rang itself as a wire
seal and that would have tc be cut by diagonal

cubtters.,

Sargent'’'s Court Repc:fing Service, Inc.
(814) 536-8908
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JUDGE NGUYEN:

Has toe be cun?

A Yes, that would have to be cut. That couldn’t be

someone that could brush up against it and it would

break.

JUDGE NGUYEN:
Okay.

ATTORNEY LUTZ:

Excuse me, Your Honor. Can I have Ms.

Tarpley give a pen to Mr. Fropato?

JUDGE NCUYEN:

Yes.

'BY ATTORNEY LUTZ:

G. Mr. Digseciulle, you indicated when you were at the

|property, you're indicating on your report you found

reter not sealed, found 4 ~--« what is that, 4 broken?

A. Yes, the Z4. That's a seal that holds the glass

onto the meter itself.
S0 Okay. And now, the next lipne indicates you found

) jthe worm wheel not in sync. Could you explain to us

what that means?

A. The worm wheel is the main gear in the meter that
j|meshes with the disk shaft. And when that's meshed a
100 percent, that accumulates full usage and it wasn't

lmeshed.

Sargent’s Court Reporting Service, Inc.
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JUDGE NGUYEN:

what is the worm wheel? What is that?

A. The worm wheel is the main gear in the nmeter

itself.
JUDGE NGUYEN:
“Main gear?
A. Correct.
JUDGE NGUYEN:
Main gear in the meter?
A. Correct. And when that is meshed together and

accumulates --- when that's meshed together, the worm
~~- the disk shaft is going to spin and that's going
to accumulate usage on the meter.

JUDGE NGUYEN:

Meshed togethexr?

'A. Meshed.

CUDGE NGUYEN:

A. Yes. Meshed together.

JUDGE NGUYEN:

So it's not in sync. And index, what is

fthat?

A. The index would be the mechanical paxt on the

‘meter that shows the readings.

JUDGE NGUYEN:

Sargent’s Court Reporting Service, Inc.
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Is not matching?
A, Ch, ny report?
 JUDGE NGUYEN:
Uh-huh (yes) .
A. Matching, M-A-T-C-H-I-N-G.

JUDGE NGUYEN:

No, A-M-R-D.
A. ¢0h, AMED. That is the automatic meter readings.

The index reading from the mechanical parts stopped at

three.

JUDGE NGUYEN:

Stop at three?

AL Correct. But the usage electronically was still

transmitting. Both the gears meshed ---~ not meshed

'alzogether. It cannot accumulate the full usage.

cUDGE NGUYEN:

Okay. Thank you.

BY ATTORNEY LUTZ:

o Mr. Disciullo, if you could explain a little
further for me. I'm a little confused about how the

meter specific --- the conditicn of the meter. You're

indicating that there's some kind of device that is

reshed or matching with another device in the meter;
is that correct?

A. Correct.

Sargent’s Courtheporting Service, Inc.
: {814) 536-8908
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Q. S¢ it was not matching or properly in sync* Would -
there’still be electricity being sent into the store?
A, Yes.

Q. But are you indicating it wouldn’t be measuring
Y g 2

#ll the electricity sent into the store? It wouldn’t

be registering all of the electricity; is that what

youd're saying?

A. Correct. If the gears aren't meshed 100 percent,

it's not going to accumulate 100 percent of usage.
Q. Okay. You mean wmeasuring that usage: is that what
lyou're saying?

A. Correct. Measuring.

. Ckay. So it wasn't --- what you're saying 1s 1t
wasn't affecting the electricity being supplied to the

shop; you're saying it wasn’t recording it properly;

tis that correct?

A, Correct.

0. So he was receiving full electricity, but it

wasn't recording all of the asage of the electricity?

A Correct.

MR. PROPATO:

Objection, Your Honor. Can I say that?

I have a question. How do you know this? And what 1is

the significance?

JUDGE NGUYEN:

Sargent’s Court Reporting Service, Inc.
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Mr. DPropato, after this

MR. PROPATO:

Oh, okay. Go ahesad. I just ===~ 1
don’t want to forget.

JUDGE NGUYEN:

Sust jot down your gquestion.

MR. PROPATO:

All right. Thank you.

ATTORNEY LUTZ:

Thank you, Your Honor.

BY ATTORNEY LUTZ:

Q. If I could move on to page two of Exhibit wa.

Mr. Disciullo, would you please describe what kind of

form is this or what's the purpose of this form?

A. It's a meter chanye form.

Q. Okay.

A. and it's toc update our records from the old meter

to the --. update the customer's account with the new
meter.
¢. And did you change the meter when you were at the

property that day?

A, Yes.

c. And when you changed the meter you put in what

kind of meter; do you recall? Was it one of the AMR

treters?

Sargent‘s Court Reporting Service, Inc.
(814) S536-89%08
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A. Yeah, I put in the same type of weter that I
removed.

0. Okay. So in the normal course of business, you

removed the meter when you see that there's something

|been altered with the meter?

A, Correct.
0. And then what do you do with that wmeter?
A The meter goes back to PECO to be refurbished.

. And does this indicate the meter nurtber ydu took

cut or the new meter number you set?

A Yes.

Q. And where's that indicated on herxe?

A. On the bottom left. The old meter with the
9U600550. And T installed a 9U4356273. B

C. So the bottom line on there, iﬁ has a metexr number
ahd that's 9U. The firsc, it says'ra:e CM. What does
that mean?

A. Commercial.

G, 5o the bottom number is the meter you removed.

The top number is the meter you installed on that
date; correct? |

A. Correct.

Q. And what are those --- what's marked under reading

cn the top line there? It says reading =--- in that

box?

Sargent’s Court Reporting Servicé, inc.
(814) 536-8908
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0. Okay,‘ And you did confirm that it stared out at

all zeros at that time?

A, Correct.

Q. At that point, in the normal ¢ourse of business,

would you discuss your findings with ~-- would you try

lto lucate the business owner in your normal course of

business?

A. No.

Q. And why would that be s¢?

A. What I‘basicallykdo ig I‘Eill out a theft report
and I code my remaxks,that there was a theft found at

the property and I also indicate in there to follow up

‘for back billing.

bQi Okay. And then you submit your report back to the

bffice at PECO; is that correct?

A. Correct. It's submitted electronically through

 the computer and also a physical form that T fill out.

Q. S0 Mr. Disciullo, when your report indicates it's

a theft report, that's your internal report title.

You're not indicating that someone --- you're not

‘accusing the person who has the business that he

performs that; correct?
A. Correct.

Q. What you're indicating is that there may have been

Sargent’s Court Reporting Service, Inc.
(814) 536-8508
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usage that was not recorded; correct?

A, Correct.

¢. And that yocu found the meter in a tampered
pos.tion?

A Yes.

ATTORNEY LUTZ:

Mr, Disciullo, I have no further

‘gquestions at this time for you.

JUDGE NGUYEN:

I have a few questions for you, Mr.

Disciullo.

A. Okay.

JUDGE NGUYEN:

Can you tell me when you --- the cbmpany
tactually find the meter wag tampered with?

A When the company found that the meter was tanpered

|with? That would be my field visit, August 18th.

JUDGE NGUYEN:
And so on August 18th, 2005,
A. Correct.
CUDGE _NGUYEN:
And how come you billed him back to

November 20027

A, That weuld have to be --~.  That would have to he

5 |answered by the person who does the back billing.

Sargent’s Court Reporting Service, Inc.
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Yeah. I don't get into the back billing. I do the

physical paxt of Lhe job.

JUDGE NGUYEN:

Iid you check --- did you bill the

‘estimate up --- the cause of estimate of Mr. Prcpato's
|~~~ &t the time?

A. No, sir. No. My job duties with this property
was to change tne electric meter and £ill out the

| reports to file it up for the back billing.

JUDGE_NGUYEN
So you do not determine that whether or
not Mr. Propato applies usage was in line with his

consumption?

AL That's c¢orrect. I did not have any ---.

JUDGE NGUYEN:

Knowledge of that?
A. Correct.

CUDGE NGUYEN:

Okay. Thank you. Thank you wvery mnmuch,

Do you have any guestions ---

MR. PROPATO;

Yes.

JUDGE HNGOUYEN:
- of this witnegs?

CROSS EXAMINATION

Sardent’s Court Reporting Service, Inc.
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| BY MR. PROPATC:

[§ 3 Tom?

A. Yesg.

l¢. Tom, what is the seal made of?

A. The seal is a lead seal. It's a wire --- it's &

lead wire seal.

1 ¢, and how do you take that seal off?

TA. You take it off ---. That would have to have been
cut .
Q. Okay. And how do you know it was not registering

all of the electricity? And why did the electric work

if it was tampered with?

A, Well, the electric --- no’matter what you do to
the merter, it will still allow electric into your
gtore. With the electric meter gears not being meshed

there's no way for the usage to accumulate 100

percent. Because you're basically looking'at dials

.-~ you're basically lcooking at gears that have to

mesh together 100 percent to accumulate 100 percent of
the usage. |

0. But how do you know that it did not register 100
percent?

A. When I took the glass off, that outside seal was
broxen. I took that off. The seal‘that was holding

the glass on itself was hroken so I took that off.

Sargent’s Court Reporting Service, Inc.
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Q. Right. But my question ---.

A I'w getting there. To inspect the internal years

of the meter to see what was wrong. The gears weren't

meshing to accumulate 100 percent. The mechanical

| ~~- if the gears were meshing 100 percent, the

mechanical reading at the top of the meter would have

' been matching the readings that were transmitting into
the office. The mechanical part'offthe meter stopped

reading at three. The readings in the cffice were

still being transmitted without the gears being meshed
altogether, that's not going to accumulate full‘usage.

So it was still transmitting usage, you were still

getting billed, but it's not going to transmit --- oOr

accumulate full usage.

1 Q. Okay. How does it get registered? Does somebody

come out and read a meter?
A. Your readings every month?
Q. Yes. FHow do I get a bill? How do ---?

A That's an years ago when your meter got

installed that was an --- it's called an autumatic

meter reading. And that meter is actually read daily,

electronically. So there --- no one comes out to your
property to read the meter. That is electronically

i read.

1¢. And what date did that start --- the eléctronic

Sargent’s Court Reporting Service, Inc.
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meter reading?

A, I would say back in '02. When your meter was

installed in 02, that was installed as an automatic

meter reading meter.

Q. My meter was installed in 10272

A. If that's when the meter was installed.

0. No, it wasn't., Why --- well, if it was, nobody
informed me that my meter got installed in '02. Why

didnt't nobody infcerm me that it was getting changed?

L

Q. When you put the new one in, why did nobody inform

me that there was something wrong with the old one?

 |A. I think --- that's how your letter got sent to

you.

Q. Two months after you changed it?

. Why wasn't 1 --~- 1 pay for the electric --- 1 pay

for my rent. Why did nobody tell me something was

wrong with my meter, is my guestion? I'm not blaming
you; I'm just asking you a gquestion. 1ltfs just a

guestion.

AL The day of the field wvisit when I changed your

meter, the business was nobt open. I1f the business was
open yoau would have noticed the lights go out. The

lights would have went out and came back on. So'you

Sargent’'s Court Reporting Service, Inc.
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kweren*t at tpe property'when I changed the meter. 8o
1 could not have notified you that day'that I‘changed
the metef;

0. Why didn't your bosses notify me that my meter was

getting chauged?

 A¢~ I have no idea.

JUDGE _NGUYEN:
Can you notify an employee of Mr .

propoto? Can you do that?

1A, if he was at the property, I would have notified

‘him that day that I was changing the meter, but ---.

JUDGE NGUYEN:

How about someone working in that
iprmperty -=~ on that property? ‘

‘A. When there's a problem found with the meter then
the letter is generated and the customer was sent the
lecter.

JUDGE NGUYEN:

It took two months? Anything else?

MR. PROPATO:

I'm there from 10:00 a.m. till 10:0C p.m.
I just would have liked somebody to tell me and that's
‘euough. That's all I have for you, questions. |
A.  Okay. |

MR PROPATO:

Sargent’s Court Reporting Sexrvice, Inc.
{814) 536-8908
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Can you have another guestion?

BY MR. PROPATO:

Q. Can somebody get electrocuted by doing what you're

saying --- happen --- meshing?

{A. Not on the wheels, no. That's on the outside of

the meter. That's not ---.
Q. fan you get electrocuted by touching that meter,
at all?

A, Not on the outside, no. The back of the meter

'where the electric was actually passing through ---.

Q. Just a gquestion because T don't know nothing about

meLers.

A, Sure.

MR. PROPATO:

Okay. That's all I have.

cUDGE NGUYEN:

Thank you. Thank vou.

ATTORNEY LUTZ:

Your Honor, at this time, I'd like to

call to testify, Ms. Renee Tarpley.

REMNEE TARPLEY, HAVING FIRST BEEN DULY SWORN, TESTIFIED

AS FOLLOWS:

JUDGE NGUYEN:

Sargent’s Court Reporting Service, Inc.
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Thank you. You may begin.

ATTORNEY LUTZ:

Thank you, Your Honor.

DIRECT EXAMINATION

BY ATTORNEY LUTZ:

. Mg. Tarpley, would you please state your full name

and spell it for the record.

. Renee Tarpley, R-EN B E, T A R P L-E-Y.
By whom are you employea?

. PECO Energy.

A
Q
A
Q. And how long have you been employed by PECO?
A. Approximately 20 years. |

G, What is yout business address?

A 2301 Market Street,yphiladelphia, Pernsylvania,
19101,

o. And what 1s your business title?

A. Regulatory assessor.

¢. Would vou please describe your duties as a

regulatory assessor?

1A, I'm regponsible for reviewing informal and formal

complaintes filed by the Bureau of Consumer Services.

{¢.  Okay. Part of your job description, does it also

include a custodian of records?
LA Yes.
G. Thank you. Tn the course of your employment, did

®.

Sargent’s Court Reporting Service, Inc.
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you have the opportunity to review or become familiar
with the account of Mr. Propatc?

AL Yes.

Q. Can I please refer you to what has been marked as

' PECO Exhibit Number One? Before we begin with this
exhibit, Ms. Tarpley, do your records indicate when
wags service established in Mr. Propato’s name at this

;property?

{PECO Exhibitc One warked for
identification.}

A At 104 West Moreland Avenue the service was

established July 10th, 2002,

BY ATTORNEY LUTZ:

1¢. It was July 10th of 20027

1A, Yes. |

:Q; Okay. Would you please describe, generally, what
‘has been marked as Exhibit Number One?

‘A.  Exhibit Number One is a four-page document of the

account history for Mr. Pasquale Propatc at 104 West

| Moreland Avenue 1in Hatboro. It covers the billing

|pericd from October 2003, to the most recent bill that

s

{wasg issued, February 2006.
0. And what service does PECO provide to this

property address?

A . We provide commercial measured electric and

Sargent ‘s CQourt Reporting Service, Inc.
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heating services.
. Does that mean you provide --- PECO provides
electric and gas sexvice?

AL Yes, gas. I'm sorry.

Q. Okay. Thank you. Could you tell us on this

exhibit, where is it indicating the metey reading

type? How do we know which is electric and which is
gas?

A, Irn the third column, you have meter reading type.

' The top number is usually the electric usage'and the
:bottcm number is for the gas usage.

Q. S0 if£ I could direct you to the first row, it says

bill period and then there's a column for days and

then theret's a colunn for meter reading type; is that

where you're referring to?

5. Yes.

0. So in that first number would mean i1t is the

‘electric reading ---

xA‘ Yes. |

Q. --~ and the second number means it xs the gas
raeading?

A That's correct.

¢. And could you please'describa for us how that

reading is obtained?

A Well, the readings are obtained now through the

Sargent's Courf Reporting Service, Inc.
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lavtomatic meter reading devices that are transmitted

electronicazly.

¢. And is the meter --- electric meter that was at

Mr. Propato's property an automatic meter reading
device?

A. Yas.

¢. And subseqguent to it being changed, was it--- 1is
it an automatic meter reading device?

A. Yes, 1t was.

Q. Could you exprain to us, does that mean that ---

how does PECO get that reading?

A. Well, I don'k know the true mechanics of how it
geLs that, but I do know it's more --- whatever is

registered is transmitted electrically, I guess,

'thraugh the lines or what have you and it logs into

the system. So it's not a physical person doing that

there.

O You're indicating that there is some kind of

electronic reading that’s transmitted over a computer

to PECO's; is that correct?

A I believe g0, yes. 1 believe that's correct.

Q. So it's an electronic transmission on what's

referred to as an AMR for an electric meter; correct?

A« YGS.

G. S0 this property had an AMR prior to Mr.

Sargent’s Court Reporting Service, lLlnc.
(B14) 536-8908
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Disciullo's changing the meter in August; correct?
A, That 's correcti.

G. So PECO, prior to changing the meter, PECO would

| be getting some kind of meter readings electronically

from that property?

A. Yes.

Q. Could you please explain to us where is it located
when Mr. Disciullo went te the property and changed

the meter?

AL If you refer to page three ¢f this document, in

the middle of the page, it indicates August 18th,
2005, a meter changed occurred where meter number

0500550 wags removed and the index reading and another

meter was installed under meter number 9U4356273.

0. Okay. So that's the row that signifies when Mr.

DisciullG was there arnd actually changed that meter;
correct?

A Yes.

Q.’ And in investigating this account for today's

hearing, did you confirm that the weter was returned

to PECO for refurbishing?

Yes.
And was that meter tested, at any time?
our records indicate it was tested.

. And did it test accurately?

Sargent's Court Reporting Service, Inc.
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AL Yes.
Q. S0 after the meter was refurbished, it did, in
fact, test accurately?

A. Yes.

Q. So at the time that it.&as removed from the
property and prior to r&futbishing, you're indicating
it weuld not have been transmittzng the readings

correctly; is that correct?

'A. No, it wasn't.

Q. After that meter was replaced,vhow was the
customer notified that the meter's been changed and it
had not bheen working properly? |
A. According to my knowledge, when a condition like

that is discovered,'what they usually =--- what we

usually do is try to obtain some sort of pattern of
‘usage. This condition was discovered August the 18th,

2005, and the meter was set at zero so the rebilling

cccurred after they got a pattern of usage around

$eptembe? the 16th, 2005. That's when thé_actﬁal back

billing was completed. So we got usage from August

18th, up until September the 14th, 2005, and when that
billing was completed, they then issued the letter to
the customer in Septembcr |

Q. Okay. So the letter was actually‘issued after the

billing was analyzed for the actual usage on the new

Sargent’s Court Reporting Serwvice, Inc.
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meter; correct?

A Yes.

Q. At that point, what kind of kill adjustment :is

perfarmed?
A. Well, they look at the daily average usage from
' the time period. 1In this particular case, it was from

August the 18th, 2005, to September the 14th, 20065.
September the l4th, 2005, there was akreadingkof
07419, which indicates 7,419 kilowatt heurs of usage.
It you divide that by the number of ---

JUDSE NGUYEN:

From 0020799 - -~-+72

A. Frem zero --- from all zeros te 07419.

JUDGE NGUYEN:
- 07419.
Al Right. For 27 days to get the daily average you

divide the 7419 by 27 and it was 274.8 kilowat:ts per

day. That's how --- that's the first attempt of it.
Being that that was the summer --- that was the summer
daily average use that was used. And then for the

wintér period, they reduced that by 490 percent to get
a daily average use of 164.9. Aand so then because we
kave the right to back bill the customer for

apprdximately -~-- for four years, we tock it back ---

they suggested to November 2002, up until the date of

Sargent’s Court Reporting Service, Inc.
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' discovery of August 2005, resulting in a bill of

$6,601.79, which includes $373.69 of taxes.

JUDGE NGUYEN:

Eow much was for the same period --- for
the same period?
A, Well, the daily aﬁerage use --- we use 274.8.
That's the’daily average use that we calculated.

JUDGE NOUYEN:

Till when? Septenmber?

A, From August to September.

JUDGE NGUYEN:

August §~~ from August to September?
A. That's correct.

JUDGE NGUYEN:

How about 1647
A. Well, when ycu're’doing the back billing, you take
the gummer daily’aVerage use and you reduce it by 490
pérdent because,‘more than likely,‘you‘re not using
the same cooling devices as you do in the wintér time
o you reduce it by 40 percent, which amounts to 164.9
VAU to rebill during the winter periods.

CUDGCE NGUYEN:

Okavy.

BY ATTORNEY LUTZ:

G, And Ms. Tarpley, could vyou tell us what is the

Sargent’s Court Reporting Service, Inc.
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current account balance indicated c¢n Exhibit One?

AL The cuirrent balance is $6,501.68. This amount

includes supplier charges of $2,450.94.

. Okay. I1If I could now direct you to what.haskbeen

marked as PECO Exhibit Six and that is a lelLter.

{PECO Exhibit Six marked for

identification.)

A Yes.

BY ATTORNEY LUTYZ:

Q. Ms. Tarpley, in your testimony, you indicated that

 when the meter was changed on August 18th, PECO takes
s lock and analysis at the usage on the new meter; is
{that @ofrecz?

|a.  Yes.

REop Andvycu indicated then that PECO sends a letter to

the customer or business. Is this the letter that was
sent to the customer?
A, This =8 a copy of a letter that was sent to the

custouier.

. And could you briefly review this and explain in

here how the rebilling was done, specifically
paraqgraphs two and three?

A. Okay. Referencing the letier --- it f[irst starts

cut letting the customer know the time period in which

the rebilling occurred and how many kilowatts, which

Sargent’s Court Reporting Service, Inc.
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in this case is 53,703 kilowatt hours and the reveanue

that's being billed for that particular kilowatt. The

Inext paragraph goes in detail about the daily average
luse that was used for the billing peraiods.
Q. Okay. So are you indicating in there that youx

prior testimony was --- there is & reduction for the

calculation of the winter period?

P Yes.

0. Okay. And where is‘the darly average use

indicated for that?

P Ir the third paragraph, the period of billing for

the winter periods from September Lo May were billed
based on a daily average usage of 164.9, and the

summey periods from May to September were based on a

daily average usage of 274.8.

0. Ard was it explained to the customexr how the

average bill was taken frowm the new metexr?

A. Yes, that's in the next paragraph.

Q. And how is that -~-- would vyou explain that o us
‘please?
A. 'The basis use for the average bill was taken from

the new meter and the meter number of 9U4356273 that
lwas installed on August the 18th. Then index was all
fZ@res till September the 1l4th, 2002, with an index of

074.%, in whnich he used 7,419 kilowatt hours in 27

Sargent’s Court Reporting Sexvice, Inc.
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days for a daily average usage of 274.8 kilowatt

hours.

Q. Okay. And what is the amount of the =«-- the total

amount of the rebilling?

AL The total amount was $€,601 --- 1I'm sorry. The

‘tortal amount was $6,228.10.

. Can . please refer you to what is page two of that

 lettern?
P Yes.

(. Would you please tell us where you're getting the

total for the rebilling?
A. If you look at the bottom, the totval for the

actual usage was $6,228.10, and then you have the

taxes of $373.69, which produced $6,601.79.
:Qf Okay.

A. Of the actual revenue, it was $6,228.10 for the

usage.
Q. Okay. Thank you. May 1 p.ease refer you to what
thas heen marked as PECO Exhibit Number Three?

(PECO Exhibit Three marked for
identification.)

A, Yes.

BY ATTORNEY LUTZ:

0. Would you please describe this exhibit?

A. As part of my respongibilities, when I'm reviewing

Sargent’s Court Reporting Service, Inc.
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the customer's formal complaint, I review all

documents and everything pertaining to the customer's

lcomplaint to make sure it is accurate. Upon my

review, 1 looked at the information and realized there

{was a discrepancy with the last column where it

indicates additional charges for each billing period
and apparently there was a prdblemywith‘ca?culating‘
it. And actually, the usage revenue is $4,676.72,
taxes‘$280‘60 for a rebilled total of $4,957}32. With

this discovery, a c¢redit adjustment was issued

November the 7th, 2005, in the amount of §1,644.47.

Q. Okay. S0 ---.

JUDGE NGUYEN:

And where is that?
A. This information would be on page three of the

first exhibit.

1BY ATTORNEY LUTZ:
Q. That 's Exhibit One, Ms. Tarpley?
AL Page three of the first exhibit in the payment

column near the bottom.

JUDGE NGUYEN:

How much?

A, $1,644.47.

JUDGE NGUYEN:

311644 -

Sargent’s Court Reporting Service, Inc.
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1AL And 47 eents. In the comments area on that same

line you will see that it's indicated as a bill

adjustment.

JUDGE NGUYEN:

Why did you make this adjustment?
A. Excuse me?

JUDGE NGUYEN:

Why did you make this adjustment?

A. As I indicated, when I usually get the complaints,

'1 make sure that all mur records are accurate. And

doing the customer’'s complaint and what I found was

‘that on this particular spreadsheet there was an

incorrect formula, same anurbers, but incorrect formula

apparently uased in the spreadsheet and it calculated

wrong for the initial rebilling.

JUDGE NGUYEN:

QOkay.

BY ATTORNEY LUTZ:

G. S0 Ms. Tarpley, your testimony is you reviewed the

formulas for the rebilling and a further adjustment

was made in the customer's favor and issued as a

credit; ig “hat correct?

A. That 's correct.

Q. S¢o there wasgs a credit posted to the account
P

 reducing the outstanding balance by how wmuch?

Sargent’'s Court Reporting Service, Inc.
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AL $1,644.47.
Q. Okay. And that's indicated on page three of fourx

of Exhibit One under the period --- the bill period

Inoted 11/08/05; correct?

A. That's correct.

JUDGE NGUYEN:

And how did you arrive at this number,

$1,644.4772

A ~hat is the difference between the initial
|information that was supplied to the customer about

the back billing in September, which 15 the $5,601 and

some change. The difference between the twa.o

JUDGE NGUYEN:
What is the two ---?
A. The first number was 56,000 ---
JUDGE NGUYEN:
$6,000 ---
A. $6,601.73,

JUDGE NGUYEN:

Uh-huh (yes).

A, The new figure was $4,957.32, so the difference 1is

161,644.477.

JUDGE NGUYEN:
Okay. Thank you.

A, You're welcome,

Sargent’s Court Reporting Service, Inc.
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BY ATTORNEY LUTZ:

0. Ms. Tarpley, can I now refer you to what has been

marked aé PECO Exhibit Numwber Four?

{PECO Exhibit Four marked for
examination.)

A. Yes.

fBYiATTORNEYHLUTZ:

Q. Weuld you please describe this exhibit?

A. PECO Exhibit Four is a two-page document and is
the closing report for the informal complaint that was
filed by Mr. Propato, September 23rd, 2005, under BCS

Case Number 1985763, The resolubion was a verbal

sloge and a letter had been mailed to the customer

indicating the customer's account balance at that time

was $8,461.55, and information in oxrder to prevent the

termination of his service, he had to pay this amount

iby October 18th, 2005, and then pay future bills when

they are due.

Q. Can I please refer you to page two of two of

| Bxhibit Four? Would you please describe this exhibit?

B. Page two of two is a copy of the actual letcer

‘that was sent to the customer via the Bureau of

Consumer Services, dated October 11th, 2005, advising

the customer of the resolution.

1. and could you basically summarize paragraphs two

Sargent's Court Reporting Service, Inc.
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and three of that letter?

1A, Yes. Paragraph two is informing the customex

about the limited authority wken commercial and
general service accountsg are invelved, and that they

cannot order the company to waive or reduce the bills

'that he disputed or force the company to offer payment

terms. It also indicates the findings that were

supplied about our company technician responded to gas

work in the area and the conditions that were found on

August 18th, 2005. BAnd the back billing that occurred

on the account and the time periocd that it occurred

and on September 22nd, 2005, that the customer had

requested the company to cfop‘the supplier from his

account, and also advised the customer of the balance

at the time and the date tha: he nust paykthis amount,

or to avoid termination of services.

Q. Thank you. Ms. Tarpley, what is PECO's position

relative to this acecount?

A. Our position is that the bills are correct as

rendered, and the hack billing is correct, as well.

And we want the customer to pay the bill of $6,501.68

by the due date of March é6th, 20906.
€. Thank you.

ATTORNEY LUTZ:

Your Honor, T have no further guestions

Sargent’s Court Reporting Service, Inc.
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JUDGE NGUYEN:

Thank you. You have any questicns for

the witness?

CROSS EXAMINATION

BY MR. PROPATO:

Q. Ms. Tarpley, my name is Pat.

AL Hi Pat. How are you?

A. I don't have nothing against you.

Sure.

A.

Q. This is just questions.

AL Right .

|©¢. Who's responsible for the meter?

A. It is our meter.

G. Who's responsible for that -~-7?

a. We're responsible for it ~-- it's oﬁr meter.

¢. Okay. I'm just =--- questiaﬁ.'

A, Uh-huh {(yes}.

tQ. How did you come up with the price of this §6,6017
‘A*' If you look a=z the ~---.

A. It's what you were saying =--- that's my original
| Price, $6,601. |

A. Right. That was the mrléinal. Right. But

‘a@?arently that particular $6,600, was incorrect

because they did put it on an Excel spreadsheet,

Sargent’s Court Réporting‘Service¥ Inc.
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apparently there was another number in there. If you

look on that particu.iar document and Exhibit Number
' Three, the numbers are --- they are the same. There’'s
no change in the numbers so more than likely, 1t was a

miscalculation that was on the spreadsheet. But ---

am I answering your question?

Q. Yeah, you answered it already. Like you stated,

:that they threatened to terminate my service ---. 1
did not get that credit until 1 went to PUC. They
’ﬁidn't find 1t until I went o PUC. Why didn't nobody
fimﬁorm me of all the phone calls that I had with PECO
that 1 could have had the choice to use PUC?

A, Well, aparxt --- when I did the investigation, I
 h&ﬁ records then with September 23vrd, 2Z2005. A
supervisor spoke with you and informed you of the

findings and that the bill was correct. You were

offered payment terms, you declined the payment terms,
and they‘gave your rights at the time, on September
3rd, 20C5.

5
A. They did nct give me a credit though.

0. Ho. The c¢redit occurred con my findings. As part

|of my responsibility, I make sure that everything is

correct. On wy part, the credit occurred after PUC.

|A. PRight, when I got the complaint.

0. Right.

Sargent ‘s Court Reporting Service, Inc,
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1AL Yes, Lt 18 correct.

¢. That's when the credit I got --- I got the credit.
T thought maybe PUC ---

A, Ne,

1. »me o did that for me. I dontt know how. This I'm

talking as & human being, not knowing the business.

A. That's correct. Righ=z.
NQ. Su¢ the original letter was a mistake; r;ght?’
. The original amount on the letter was a mistake.
Yes,
But the conditions that were ---~.

I'm sorxry.

*

Yeah.
“he original amount was a mistake?

Yes. That's correct.

*

»

SRR

Why would the people on the telephones have the
lright to threaten my terminaticn of service, being my
credit history with you guys?

AL Well, we have the right to pursue any delinguent

lacoount, so the only thing that we're doing is looking

21 jat your account. and they saw that the account was

NN
N

oEs

bk
oe}

past due, they had to not;fy yvou of the possibility
that your service may be terminated 1f Lhat amsunt is
not paid.

0. Because that's exactly what happened. I always

Sargent’'s Court Reporting Service, Inc,
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paid my bills on time up until I received this letter

that we've read on Exhibit Six. That's the letter 1

| received. I always paid my bills on time. I felt

threatened by wy livelihood that my power could get

| shut of L.

A. But also -=--.

Is that correct?

Q.

AL Right. That'’s correct

Q. Would you put yourself in that position?
A.

o, but Mr. Propato, with the letter as it's

indicating, we had no intentions of threatening you at

all. BAs a matter of fact, in the lettier also, we're

cifering you'payment arrangements because of the

hardship that was created from the back bill. You

declined that offer twice.

. 1 declined the offer twice because I [eel that I'm

‘being treated unjust. I‘ve never been to Ccurt. This

is my first time, so I'm just trying to learn how ---

you know. That's all ~I'm just asking.

A, Yes.
. But they also wanted to build a bkilling

larrangement with me for the $6,601. What 1f nobody

evey came up with this? What would have happed with

that? Would you guys have given me the $1,600 credit?

la. T don't think they would have --- we would have

Sargent’s Court Reporting Service, Inc.
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revisited it to be nonest with you, because they felt

lat that time it was correct. But we know mistakes can

be made and when I looked at your complaint, and I

make sure we go over the numbers, and it was

discovered, we acted appropriately.
Q. Engd like you said, your pattern of figuring out my
back bi.ling was to go back by us:ng the papers ---

the numbers; correct?

|A. Right. We always look at the past usage.

G. And in '05 of August, is a very hot month;

correct? Everybody?

A. Probably.
2. In this area.

1*11 say obviously.

. Kight.

&
A
[Q. We use the air conditioner a lot.
A
Q

. Did you also charge me for air conditioning in
102, '03 and '04, supposed 1f I were to use it --~

because you did for *'C05?

P We look at the seasonal use, and between August
and September, we issue the daily average usage. We
don't - at the time of the back billing, they don’t
ggaﬁ intokthe analysis of your account because they've

summed -~~~ they may not be aware of it. So it's a

formula that is used when they do back biliing -~-

cargent ‘s Court Reporting Service, Inc.
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1| summer and winter. Reduction for the, you know, ~---.
219Q. So it's not an exact amount? |
31A. It's not an exact amount.

41Q. It's just what maybe I --- as a roundabout amount
Slcthat I owe?

6|A. Right, based on the information we receive from
71the readings. That's correct.

8{Q. Because I just want to inform you that I had no
$lair conditioning those three years prior ~--- that's
10| why. Maybe I could get more credit if worse comes to

1liworse, and I do not ---.

12§ JUDGE NGUYEN :

13  You ha?e ailr conditioning?

14 ] MR. PROPATO:

15] I received an air conditioning unit in

161'04 of September.

17 JUDGE NGUYEN:

'18{ : September '04.

19| | MR . PROPATO:

20 4 That's all I have for you.

21 JUDGE NGUYEN:

22 : . You want to make 2t on the record ---?
23 MR. PROPATO: |

24 , Deciding on what you say,fYour Honor} I

25lam going to go to work today. Actually, I have my

Sargent’s Court Reporting Serﬁice,'Inc.
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wife there relling my customers that I --- she's just

making sandwiches. We're sort of nct having pizzas.

|8 I'm guing right to work and Your Honor, 1 got to

pay. Whatever you come up with, I will pay, if that’s
what it is. 1 have to work for a laving. I will pay

whatever they want -~-- I have to. I have to feed a

family.

ATTORNEY LUTZ:

Your Honor, may I state something off =the
record?

JUDGE NGUYEN:

Yeg, please.
OFF RECORD DISCUSSION

BY ATTORNEY LUTZ:

At this time, I would like to call to

testify, Ms. Margaret O'Donnell.

MARGARET Of'DONNELL, HAVING FIRST BEEN DULY SWORN,

TESTIFIED AS FOLLOWS:

DIRECT EXAMINATION

|BY ATTORNEY LUTZ:

Q. Ms. O'Donnell, would you please state your full
name and gpell it for the record?

A. Margaret O'Donnell, M-A-R-G-B-R-E~T

Sargent’s Court Reporting Service, Tnc.
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By whom are ybu employea?

PECO Energy.

What is your business address?

400 Park Avenue, Warminster, Pennsylvania.
And how long have you been employed by PECQ?
Gvér 30 years.

»
-
»
s
P

.t D O-N-N-E-L-L.
Wkhat is your business title at PECO?

o]
0
A
Q
A
Q.
A
Q
A, I'm a field investigator.
Q

. Would vou please describe first what a field

investigator means?

A, I resolve billing issues, meter mix ups, customex

complaints/concerns.

Q.k and do you visit the property?

A, I do.

Q. And do yoﬁ perform an analysis of the property?

A. I do.

¢. In the course of your employment, have you had the

| upportunity to review and kecome familiax with the
account of Mr. Propato at Moreland Avenue in Hatboro?
A, Yeg, I have.

0. Did you have an occasion to visit the property,

M. O'Donnell?

A, Yes. I was there on the 13th of February.

G an I please refer you to what has been marked as

Sargent’s Court Reporting Service, Inc.
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PECO Exhibit Number Six {sic!?
(PECO Exhibit Five marked for

~identification.)

| BY ATTORNEY LUTZ:

Q. Would you please describe this exhibitc?
A. It's my field report capturing the appliance.

JUDGE NGUYEN:

Number Five or Number Six?-

'A. It's Number Five, Your Honor.

ATTORNEY LUTZ:
Excuse me, Your Honor ---
B. I'm sorry --- it's Number Five.
ATTORNEY LUTZ:
~~- PECO said that Number Five.
BY ATTORNEY LUTZ: |

Q. Ms. O'Donnell, how many pages are in this report?

A. it’s two-gided.

. And did you actually fill this report out

kyourself?

A, 1 did.

. arnd would you please tell us again, when did you

vigit this property?

'A.  February 13th, 200¢€.

1Q. And did you meet with ths owner of the business,

Mr. Fropato?

Sargent’s Court Reporting Service, Inc,
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AL Yes, 1 did.

:Q. Aand what did you do on your visit?

A. Well, with his help, we ~--- I took the appl:-ance
load and what I could thain’actual readings for, we

’gwtg And what I couldn't get an actual plate reading
from, I used a generic, just from my experience 1in

doing this type of work.

. 8¢ did you actually perform an appliance analysis
for the usage of the property? |

A Yes. 1 captured the total load.

Q. Did yon verify the meter at the property?
'A. Yes. I read and verified the --- both gas and
electric meters upon arrival.

110. And where is that indicated on this repoxt?

¥ The bottowm section --- the 2/13/06, are the

current readings that I obtained.

Q. Wkich one is electric and which one is gas?

Tre top one is electric, with the rate CM.
Q. Okay.

A, And the rate HC is the gas.

A
Q
A
G . Okay. So the top one Ig the electric; correct?
A
Q

« Correct.

. And it indicates watts cn meter --- what does that
mean?
A. At the time of my visit, that was the amcount of

Sargent’s Court Reporting Service, Inc.
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wattage going through the meter.

. And did you verify the meter number when you were

there?

AL I did.

C. And wasg it, in fact, the meter nuwmber that was

registered for this property?

Yeg, 1t was.

A.

G. And where isg that indicated --- the meter numbgr?
A. The 6273 are the last four digits.

¢. 0f the electric meter; is that correct?

A. Correct.

Q. And Ms. O'Donnell, where is this meter located?
Can you tell us where is the‘meter'number that you

verified on this exhibit ~-- for the electric meter?

2 It's at the bottom of the page. See my little
number five circled?
'Q, Okay. And you're on page one --- is that of

:Exhibit Five on the front page; correct?

|a. Yes.

|&. Okay.

1A. Tt says meter number 6273.
JUDGE NGUYEN:
6273. Go ahe&d‘

BY ATTORNEY LUTZ:

1,

510. Okay. That says 6273; correct?

Sargent’s Court Reporting Service,ylnc.
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A Correct.

Q. Okay.
JUDGE_NGUYEN:
pid you read electric?
A. That is the electric, yes.
Q. Okay. The first one is the electric and yéu're

indicating the next darkened row has the meter number.

aAand what's that meter number?

A 6670 is the gas meter.
Q. That's --- okay. So the information on the bottom

' is for the gas meter and the information on the top is

for the electric meter; correct?

A. Cerrect.

0. How moving across, it has in that darkened row, it
has rate and there's something written in there -—~’is
that a‘CM? |

A. Yes.

Q. And what does that mean?

A Commercial measuring meter.

Q. Ard then moving to the right, does it say KH ---

can you tell us what it says there?

A. That's the kilowatt hour ratio that's printed on
the meter. It says -~~~ allows us to --- a formula to
take the passing load and determine the wattage.

Q. And you dad, in fact, dc that on this visit?

Sargent’s Court Reporting Sexrvice, Inc.
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A. I did.
Q. So you verified that the meter was accurate;
correct?

A. The meter of record is what is physically at the
property, yes.

0. And on the right-hand side, there are a list of

appliances and equipmen:. Did you £ill in these

appliances and equipment?

A, I daid.

Q.  And then it says approximate XKW 1oad; Can yocu
tell us what that is; what does that mean?

A, That corresponds with the appliance ~-~ what

' they're ~--- the wattage.

Q. ‘Okay,

'A. That they're rated. And what I could physically

get from the appliance, I did, and what I didn't, I

used generics. A lot --- most of it I was able to

capture.
Q. And on the left-nand side, it says field report,
hours of operation and gas; what does that mean on the

left-hand side?

A. Well, the hours of operation I just wrote from

the store itself --- his sign. And then the gas

appliances, that's the appliance load that I captured.

| The BTU ratings from the ovens and the fryer, and 1

Sargent’'s Court Reporting Service, Inc.
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approximated running time to see 1f the usage was, in

fact, justilied.

. So where you have gas and you have several
appliances listed on the left, that is for your
analysis of the gas usage; correct?

A. Correct.

0. Ard then on the right, under the columns marked

listed appliances and equipment, that's your analysis

of the electric usage; correct?

A, Correct.

Q. And if T could please refer you to page two of
this exhibit --- or on the back of the one that you

have there?

(PECO Exhibit Six marked for
identification.)

BRY ATTORNEY LUTZ:

¢. Could you please describe that page?
A. It's just my report stating that I did verify the
current recadings, that the usage was aligried with the

previcus month's billed usage, and that based on the

‘appliance load that I captured, they have a potential

to use what they're being bkilled and that I had that

conversation with Mr. Propato, who understood. And he

jdidn't want to drop load and individually check the

lmeters themselves.

Sargent’s Court Reporting Service, Inc.
(314} 536-83908




Q. Okay. And then youkhave noted farmal‘hearing

‘2/15/05; 18 that correct?

A. And I made him aware that I would be here today.

. Okay. Thank ycu, Ms. O'Donnell.

ATTORNEY LUTZ:

I have no further guestions for hex, Your

Honor.
JUDGE NGUYEN:
Can you tell me how many appliances you
| have?
A. I'm sorry. I don't know what you're asking me.
| JUDGE NGUYEN: |
The appliances.
ATTORNEY LUTZ:
Could you review the appliances for him?
A, Sure. The 28 four foot tubes are’theyfluorescent

lighting. The two 12 foot tubes, I believe, were a

sign or they were in the back room, maybe even in

the - -,

MR. PROPATO:

In the back room.
A; Then the ceiling fans, the two soda coolers,
television, the other countef refrigerators¢’ He used
 tha proper terminclogy from the shop ---1 dontt know

what they're called.

73
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JUDGE NGUYEN:

Under counter.
A Chest freezer, the steamer ---.,

JUDGE NGUYEN:

What do you use steamer?
A, That ‘s where he had -~--.

MR. PROPATO:

It's a steam table, Your Honor. It holds

Jwater. It just makes the water warm.

JUDGE NGUYEN:

Warm?

MR. PROPATO:

Yes.

| A. Another freezer, the ice machine, the walk-in, the
chest freezer, microwave, furnace fan, dough machine

we didn't even czapture. He uses it minimal, and it

was too old te even --- and I'm not familiar

«»« I couldn't even guess. Then the rocftop air

conditioning. S¢ then I totaled it without the air,

which would be this time of year and the potential

with the air.

JUDGE NGUYEN:

9,000 kilowact hours?

A. Right.

JUDGE NGUYEN:

Sargent's Court Reporting Service, Inc.
(814) 536-8908
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9,000 kilowatt hours?

A 9,000 watts in what a six-ton AC unit is worth.
and based on the demand portion, what the demand is,

with the air versus what the demand is the rest of the

year, I'm guessing he's got a six-ton unit up there.
'Sé 1t you add up the appliance load without the air,
T'm coming up with 12,906 watts or 12.9 demand - -~
with the air, 21.9 demand --- poterntially.

cUDGE NGUYEN:

Thank vyou.
A. You're welcome. |

JUDGE NGUYEN:

And Mr. Propato, do you have questions
for the witness? |

MR. PROPATO:

Yes.

 CROSE EXAMINATION

BY MR. PRODATO:

Gg. Hello again.

U1 A, Hi.

. Who reguested the visit from PECO?

A. My visit?

1G. Yes.

A. It's formality. Whenever there's a PUC case ---.

. I requested the visit. I set the date. I

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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regquested the vigit.

A . Ch, okay. That's a trick guestion.
Q. No, I just didn't know 1f you knew that.

Ne, I didn't.

A
Q
&
. 1 wanted the Judge to know who reguested it.
B I didn't know. I just visit.

Q

. 1'm not accusing ~-- I'm just --- I just wanted

 the Judge to know I requested for you guys to come

check everything.

A. Okay.

Q. Would yoﬁ agree that since you analyie
}approximately, would you agree that maybe since the
air conditioning unit was just put in this summer of
105, for the summer of '0%, that maybe there should be

more of a credit for '02, '03 and '047?

ATTORNEY LUTZ:

Your Honor, I =-=-=~.

1A That's not my call.

ATTORNEY LUTZ:

Yeah. I would object. Ms. Tarpley could

actually --- if I could recall her, she could answer

| that guestion.

MR. PROPATO:

Oh, 1I'm scrry. [ thought she does the

;lanalyst, Okay.

Sargent’s Court Reporting Service, Inc.
(814) 536-8508
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JUDCE NGUYEN:

Co you have a guestion for her?

BY MR, PROPATO:

G. Would you agree that maybe that there should bhe
more credit for not having an air conditioner for Lhe

prior three years?

MS5. TARPLEY:
Yeah. As I previously stated, we were

-«« had knowledge of the appl:iances and everything at

| the property, once you responded to that letter.

MR. PROPATO:

Yes.

MS. TARPLEY:

Something like that could have cccurred.

MR. PROPATO:

Ckay.
MS. TARPLEY:

Most definitely.

MR. PROPATO:

Ckay. That's all. I'm sorry. 1 just

thought you might have --- .

JUDGE NGUYEN:

Hew much you granted for that air
conditioning?

MS. TARPLEY:

Sargent’s Court Reporting Service, Inc.
(814) 536-8908




b

1y

12§

13}

14

16

17

18

Ut = L

78
Well, I'm not sure about the approximate

Camount, but since he's stating that he didn't have

that particular ccoling device, he would then ---
 probably he'll get thé DAU based on the winter DAU and
wrake appropriate adjustments. That's the fairest way
to do it.

cUDGE NGUYEN:

Lre you willing to do that?

M&. TARPLEY:

I most definitely can look at that. Yes,
Your Hman.

JUDGE NGUYEN:

If they are willing to do that, you want

| to make any negotiation with them?

MR. PROPATO:

Your Honor, like I said, I just thought
that from day one that this was not right. And until
now, whatever you decide ---.

JUDGE NGCUYEN:

You make ==~

Whatever you decide is fine with me. I

just feel that on the original letter, which was ---

| the amount was originally wrong anyway, by $1,600,

b3

approximately. And by them estimating what I owe,

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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wish I ¢ould estimate what pcople owed wme, and you

‘know, I just don‘t think that it's & right way to

handle business --- considering I am a good client for

them. Meaning, I always pay my bills on time, I don't

have a bad history with them, and I just thought that

 there might have been a more professional manner in

handling this charges --- not case. Because everybody

' I've met is nice. I don't have a problem with any of
the people. They're all doing their ijs. It's just

ww- I'm just ~~-- like I said, an average person trying

to make a living. And I'm just trying to get the man,

I guess ---~ PECO. I don't know --- you know. Itm

' just trying to ---. Nobody e.ge can provide me with

this service except for PECO.

ATTORNEY LUTZ:

Your Honor, may I have some brief
Redirect from Ms. Tarpley on this last topic?

JUDGE NGUYEN:

Ms. Tarpley? Yes.

) | REDIRECT EXAMINATION

BY ATTORNEY LUTZ:

. Mg. Tarpley, could you please explain to us when

back billing, a fcur«?ear back billing is performed?
Is that re-billing done on a case-by-case basis or is

there a normal practice that has been approved by the

Sargent’s Court Reporting Service, Inc.
(814) 536-89%08
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iPUC for back billing?

 A. It's & normal practice that has been approved by
lthe Public Utility Commission and it‘s within our
ttari:ff that we can back bill for the x amount of

 yedars, what have you. And we do look at --- we use a

basic formula and any additional information is
provided to us, we c¢an consider that, yecu know, when

we do the back billing,

¢. 8o at this point, when the re-billing was --- the

back billing was performed, it was according to the

normal back billing procedure approved by the PUC and
Lin the tariff; is that correct?

AL That 1s correct.

'Q; But in today's hearing, you obtained additional

| information that Mx. Propato had a change in

appliances that you were not aware of prior to today's

' hearing; correct?

A. That's correct.

Q. Aand you're indicating that you would be willing to

g0 back and adjust that back billing according to when
1ihe got the air conditioning unit?

AL Right. We will look at the charges that were
{aaluulated for the summer periods and we'll make the
ladjustments on, you know. Just have a copy ot the

 invoice ~-- that's fine with me.

Sargent‘s Court Reporting Service, Inc.
(814) 536-8908
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it's beat up.

ATTORNEY LUTZ:

Your Honor, I would request if we could

have a copy of his air conditioning with the date on

it that Ms. Tarpley would, in fact, review that ---

JUDGE NGUYEXN:

Do you have i1t?

MR. PROPATO:

Yeah, I have that.

ATTORNEY LUTZ:

===~ and makes that adjustment?

JUDGE NGUYEN:

Let me gsee -~ let me see that.

MR. PROPATO:

This is from the landlord.

JUDGE NGUYEN:

Tt’s not from the landlord.

MR. PROPATO:

They 're the people that installed it.

JUDGE NGUYEN:

"All right.

MR. PROPATO:

81

The shopping center isg like 35 years old;

JUDGE NGUYEN:

It's not --- when ---7?

Sargent’s Court Reporting Service, Inc.

(814) 536-8908
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MR. PROPATO: |

I think it says 8/6/04.

ATTORNEY LUTZ: |

Did you have any air conditioning prior
to that time?

MR. PROPATO:

They all have air conditionrning; none

work.

ATTORNEY LUTZ:

Okay. So prior to this ~--72

MR. PROPATO:

Did we use air c¢onditicning? No., Did we
have one on the roof? |

ATTORNEY LUTZ:

pid you have one on the roof prior to

thig ewe-?

MR. PROPATO:

We had one on the roof, but it never

worked. Never turned on.

ATTORNEY LUTZ:

Your Honor, I would like to submit that
Ms.’iarpley can certainly do a review based on this
additional information, and I could éubmit it to you
in wrating, and also to the customer while further

adjustments could be made.

Sargent's Court Reporting Service, Inc.
(814) 536-8%08 ‘
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1| JUDGE NGUYEN :

2 Ckav.
3 ATTORNEY LUTZ:
4| Your Honor, at this time I would like to

move to adult PECO Exhibits One through Seven into the

w

Lol

record.

7 ; JUDGE NGUYEN:

' PECO Exhibit Cne through Seven I’11 admit

~9|ro the record.

10 ' ATTORNEY LUTZ:
13 Thank you, Your Honor.

124 JUDGE NGUYEN:

13 Thank you very much. We are adjourned.
14 . * k. ok o x ok kX Kk
15 HEARING CONCLUDED AT 11:30 A.M.

16 | * ok k k ok kR %

20|
21 | )
22
231
24 |
25 |
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DOCUMENT
FQLDER

ENEL I "I i,  Reading /
Yp ~0b-/4 - 113490 _ Buck billing: 7

Account Numbert el
Address: Streets /0 W o/ LAND ~_Modifter _ "
Date the Theft was discovered: g~ 18-0 '] Towm: HAT Be¢no ,
Customer’s Name: PAS C\‘zue._L,L PraPATE Meter Location: of)
Type of Account: Eleetric «7 Ga | Regidential ____ Commercial ___
Active v/ »/inscth/e “No Agtount on Tape
Meter Number: o! U - fo(}DS SO Reading: 0o AF/AL ,
Gas Meter Number: ; Reading: '
Foreign/Lost Meter Number; _ | ___Reading! AF: ALY
How was the Theft diecovered: § rve-y Tl Personal Gbsewaﬁon
. Gollate iTAccnunt Other
~ Open Pot!atch Uptide down Meter
Switeh On Poﬂatch .
Pot Latch Missing Forelgn/Lost Meter
Shants on the meter blades: i
240y meters  IPhase Meters Unmetered Lines:
One Side One phase_____ | Line o load jumpers
Both Sides_____ _Two-phases ___ | UMC oo the line side
-~ Three-p . Serviee cable iasplice
: - Tap on the UG____
 Pefective meter/ Module ____
. Cutthru
Hole io the meter glass Cut Thru Date ___
" Unsuthorized use of service " Intermalt
CE/CS ‘ AMRTnmmittcr rcmoved .
SOMX __ . Wedged Disk '
 Blank Display ____
Yesco Switches: - Bentdiskshaft____
Open_____ - Dropped dlak____ -
Switchies Worm wheel pot in syne \/
Other Theft
BP Engﬁged

Bgf_m Meter Service L. SLB | Other RPT___ Bucket Truck __ mi%ng /
' MBS kXA Cbb

\%ou‘ués T et %‘%
'COuUA Z / an'k‘

wH et N“’L i sywe Avd Q
Found winth T ke A b # <2}\

Zndex /E,%S HOO03 ! Q“,:"
| S
CHanteo mETELL. | |
|  Edhibd #2
C-20055473
pp— . Fet ;15,2006
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RECEIVED

4506.16-113000 FEB 2 2 2008
Ch
| CUSTOMER NAME | PASQUALE PRDPATO | PAPURLICUTILITY COMMISSION
CUSTOMER ADDRESS 104 W MORELAND RD ’ SECRETARY’S BUREAL!
ITY, BYATE, ZIP CODE__ ' HATBORO,|PA
Previousky. Revised AddiHional
fliled | Previoualy " P Gharges For,
b | Bied  wwh  Revised | gy giing.
BiLUNG PERIQD | (Usens)| Revenus (Usage) Revenue { Pedod
oM 19 | , ,
1702 12902 3342 | $387.21 5278 £507.72 $140.81
12/6/02  1h7103 2837 $32585 4782 $486.84 $160.689
/703 20103 3424 $360.85 $412 $500.07 $130.42
27103 310003 3388 . §380.72 5112 $500.04 $139.52
3/10/03 - 4/8/03 ag7a  $335.80 4782 $485 94 $150.25
4803 5/8/03 3543, $37147 4782 $485.94 $114.47
5/8/03  @/8/03 3702 | $39477 8548 3881.96 $487.18
s %y ) 719103 5508 $863.82 8518 $881.688 $218.34
749103 Br8/03 5528 $853 85 © B244 5870.28 $210.44
g/B/03  9MmI03 5357 , $304.40 8703 $803.70 $589.30
oa/o3  10/6/03 3438 | $442.72 4452  $471.85 $20.13
10/6/03 1478003 3568 $385.45 5112 $500.04 $134.59
11/84003 12803 3597 $371.57 5276 $507.04 $135.47
12/8/03  1/8/04 3348 | §355.78 5112 $500.04 $144.28
i/e/o4  2/9/04 3805 | $398.28 5276 $500.24  $110.85
p/0/04  3/0/04 3485 | $372.04 4782 $487.97 £115.93
3004 48004 3591 $383.37 4947 $454.95 $111.58
4/8/04  5/10/04 4868 | $444.83 5276 £509.24 $54.41
B10/04  6/8/04 5263 | $673.09 8244 $873.64 $200.55
| woms o084 5781 $702.04 8244 $873.64 $171.60
710104  B/904 5862 | $673.27 8518 $885.44 $212.17
amioda  9/9104 6251 $727.41 8518 580544 $158.03
0/6/04  10//04 4478 | 854395 4479 5543.95 $0,00
10/8/04  11/8/04 4275 | $426.00 5142 $502.17 $76.47
e 1Y 11/8/04 12804 3855 | $407.75 4947 $405.08 $a7.34
OCUMENT 128104  1/10/05 4343 542885 4452 $473.77 $44.02
D JitL 1 vio/05 20805 4041 5410.71 4782 $487.30 $76.68
e 20805 38105 4190 | $421.85 4782 $487.39 - $05.54
F OLD ER WOI05  AIBI05 4369 | $43423 4947 $494.51 $80.28
: N w 48105 58/05 4892 | $483.43 5142 $50,1.B3 $38.20
; 5/9/05  6/9/05 5165 | $659.17 8519 $884.64 $225.47
gloi05  7/BIOS 8629 | §784.33 7969 - $880.89 $68.58
/8105 8905 837 | $1,031.00 8317 $1,031.00 $0.00
SUB TOTAL ] 147391 201084 - T84678.72
SALES TAX @8% ; ~T§280.60 |
TOTAL : | S . $4,957.32

! PECO Edhibt #3
C-2hu35474
Febroary 15, 2006
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Dateg. 2114106

PA. Public Utility Comntission

Bureau Of Consumer Services
Inbound Closing Report

Case Number: 1985763 Opened On: 9123105
Custorner Name: PASQUALE PROPATC Utility Type: Elecines Distributor

- Address: 104 MORELAND RC Account Number: 400616113080

| HATBORO PA 19040-180¢ Company Name: PECO Energy
Pror Case: Total Balance: $8,461.55 Balance Date:
Compliance
viclationiAlieged, Actual, No). NO Chap 56/64/0ther: Section/Rule:
Decision lssued: N Oral Written: -
Investigator; COOK. GLORIA PUC Declsion PUC Case 10111405

lssued Dt Closed Dt:
Decision Recvd Dt 10/11/05 03 25PM

| Letter Description:

~ To Restore Servico Pay: $0.90 To Continue Service Pay: $3.00 By:

| Terms: ; ‘ '

- Speclal Budget Amountt $0.00 Regular Budgst Amount: 3000 Plus Arrears Payment: $0.00
Final Bill Monthly Payment: $0Q0 Current Bill Monthly Payment: $0.00

- End Of Month Payment: 30.00

| Par Description: R E C E l VE D

| FEB 2 2 2006
DOC UMENT PA PUBLIC UTILITY COMMISSION
F O L D E R ~ SECRETARY'S BUREAU
| Resolution: v

VERBAL CLOSE LETTER MAILED TG CU .YOUR ACCOUNT BALANCE 1S 58,481 55 INORDERTQ PREVENT THE '
TERMINATION OF YOUR SERVICE, YOU MUST PAY $8,461.55 BY 10/18/05 THEN PAY FUTURE BILLS WHEN RENDERED,

(20055474
February 15 2006
Phiadeipha

p EC0 Eehbt B4
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Goons , ‘SAMONWEALT‘:H OF PENNSYL\Q;HA |

GEOBe |
I;UC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
rYs - P.O.BOX 3265, HARRISBURG, PA 17105-3265 ReNBERLY pLease
October 11, 2005
BCS #1985763
PASQUALE PROPATO DOCUME NT
104 MORELAND RD |

HATBORO PA 19040 FOLD FR

Dear Sir:

This is in reference to the recent informal complaint you filed with the Pennsylvania Public
Utility Commission against PECO Energy regarding a billing dispute. 1 have attempted to call
you and discuss this case but have been unable to reach you by telephone,

The Bureau of Consumer Services has very limited authority when commercial/general
service/industriul accounts are involved. The more comprehensive regulations governing .
residential accounts do not apply to these classes of service. Therefore we cannot order the
company to waive or reduce the bill(s) you have disputed, or force the company to offer you -
payment terms other than those described below. ' .

A company technician responding to gas work in the area found the seal broken on your meter.
It was also determined that the Z/4 was broken and the worm wheel not in sync. Repairs-were
made and & new meter was installed on 8/18/05. On 9/16/05 you were back billed from 11/7/02
10 8/9/05. A letter was mailed to you from the company along with a calculation of charges. On
- 9/122/05 you requested the company drop the supplier on your account. Your account balance is
$8,461.55. In order to prevent the termination of your service, you must pay $8,461.55 by
10/18/05 then pay future bills when rendered. '
1f you wish to pursue this matter further, you can file a formal complaint with the Public Utility
Commussion within 20 days of the date of this letter. Formal complaint forms may be obtained
by writing to the Secretary of the Commission at the above address ot by contacting the Bureau
~of Consumer Services at 1-800-782-1110. Please be advised that filing a formal complaint does
not automatically prohibit the termination of your service if the above payment(s) are not made.

Sincerely,
a0 - 1336 | Gloria A. Cook
B ; Utility Complaint Investigator

Account Number: 400616113090

U R
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September 20. 2005

Pasquale Propato : D O C U M E N T

104 W Moreland Rd

| Hatbéro, PA’19040 | | F OLDER

Account Number: 40-06-16-113090
Dear Custc‘:mer;

We checked your electric service and found a problem. Your meter was not registering all
the electricity you were using. As a result, you were billed for less service than you
actually used. We corrected the problem with the electric service, and are bifling you for
the additional charges. We based these charges on average and actuai use of service

The new bill is for a longer period of time. The bm will cover the period from 11/07/02 to
8/9/05 for an additional 53,703kWh, in the amount of $6228 10, plus tax, on Peco Energy
rate caiculations for all additionat electric charges. ;

“i‘he, period of billing for the winter periods from September to May were billed based on
the daily average usage of 164.9 and the summer periods from May to September were
billed on the daily average usage of 274.8kWh. Attached is an accounting statement that
shows the charges which will appear on next month's billing statement. '

The basis used for the average bill was taken from the new meter #9U-4356273 which
was installed 8/18/05 index 00000 to 9/14/05 index 07419 in which you used 7419kwhs in
27 days for a daily average use of 274.8kWhs.

The petiod of billing from 8/9/05 to 8/18/05 was bilied at an average use of 2473kWhs and
the period from B/18/05 to 9/9/05 index 06109 was billed on 6108kWhs for a total of
8582kWhs in the amount of $375.29, plus tax, for PECO Energy charges. Your supplier
will bill you in addition to these charges.

A separate accounting statement has been included you need more information, or would
lke to make payment arrangements after you receive the bill, please contact PECO

Energy Company at 1-800-494-4000. R FCEIVED

Sincerely, £8 9 9 27
Sincerely ; C-20085473 FEB 2 2 2306
R " February 15, 200h ‘ . ,

Revenue Protection Philadelphia PA PUBLIC UTILITY COMMISSION
Enclosure (1) SECRETARY'S BUREAU

- 800 1€~ L0 fea
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WWEXeIONCOr ¢om An Exelon Compemy

- ACCOUNT NUMBER | 40-06-16-113080
RATE C
CUSTOMER NAME PASQUALE PROPATO
ICUSTOMER ADDRESS 104 W MORELAND RD
BITY, STATE, 2iPp CODE HATBORO, PA
Previouﬂl Revised : Additional
Billed _ Previousiy ~ L Charges For
kwh Billed kwh  Revised | guch piliing
BILLING PERIOD | (Usage} Revenue (Usagej Revenue | Period
“FROM TO
17102~ 1219102 3342 $367.21 5276 $507.72 $140.51
12/8102 17103 2837 $325.95 4782 $486.64 -$160,69
1103 217103 3424 $369.65 5112 $500.07 $130.42
2103 3110003 3388 $360.72 5112 $500.04 $139.32
310103 - 4/8/03 3079 $335.69 4782 $485.94 $150.25
- 4/8/03 5/8/03 3513 $371.47 4782 $485.94 $114.47
5/8/03 6/8/03 3702 $394.77 8518 $881.96 © . $487.49
68103 719103 5508 $663.62 8518 ~ $881.96 $218.34
71903 8/8/03 5528 $653 85 8244 $870.26 $216.44
BI8/03 9/8/G3 5357 $304 40 8793 $893.70 $589.30
919103 10/6/03 3439 $442.72 4452 $471 85 $29.13
- 10/6/03 11/6/063 35688 $365.45 5112 $500.04 $134.59
11/6103 12/8/103 3597 $371.57 5276 $507.04 €135.47
12/8/03 178104 3348 $355.76 v 5112 $500.04 $144.28
118104 2/9/04 3905 $398.29 5278 $509 .24 T $440.95
218104 3/9/04 3485 $372.04 4782 | $487.97 T $145.93
319104 4/8/04 3591 $383.37 4947 $464.95 $111.58
418104 5/10104 4668 $444.83 5276 $509.24 $64.41
510/04 6/9/04 52683 - $673.09 8244 $873.64 $200.55
BI04 7/9/04 5781 $702.04 . 8244 $873.64 $171.60
7/9/04 819104 5962 $673.27 8518 $885.44 $212.47
8/9/04 9/9/04 6251 $727 41 8518 $885.44 $158.03
- 919104 10/8/04 4479 $543.95 4479 $543.95 $0.00
-10/8104 11/8/04 4275 $426.00 5112 $502.17 $76.47
11/8/04 12/8/04 3955 $407 75 4947 . $495.06 ©$87.34
12/8/04  1/10/05 4343 $428.85 4452 $473.77 $44.92
1110105 2/8/05 4041 $410.71 4782 $487.39 $76.68
218105 3/9/05 4190 $421 85 4782 $487 39 , $65.54
3/9/05 4/8/05 4369 $434 23 4947 $464 51 $60,28
4/8/05 518/05 4892 $463.43 5112 $501.63 $38.20
519/05 . ©/9/05 5165 $659.17 8514 $884.64 $225.47
- 618105 7/8/05 6829 $794.33 7968 $860.89 $66.56
718105 87905 8317 $1,031.00 8317 $1.031.00 $0.00
SUB TOTAL 147381 201084 $6,228.10
SALES TAX @6% $373.69
TOTAL $6.601.79




