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PARTY/COMPLAINANT: ZENO, MTLTA
RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORE
COMP/APP COUNTY: UTILITY CCDE: 110500
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ALLEGATION CR SUBJE”*

COMPLAINANT BELIEVES THE BILLS FOR THE PERIOD ENDING MARCH 7, 2003 WERE TOO
HIGH, ASKS FOR AN INVESTIGATION AND AN ADJUSTMENT OF THE BILL.
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4, What do you want the Public Utility Commission to do about your complaint?
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i (,AMO'N,WEALTH OF PENNSYL\.UA | } 0 -
PENNSYLVANIA PUBLIC UTILITY COMMISSION ;
P.O. BOX 3265, HARRISBURG, PA 17105-3265

1N REPLY PLEASE
REFER TO QUR FILE

SEPTEMBER 26, 2003
‘ BCS1350093

MILTA ZENO
711 AMSTERDAM AVENUE APT 8B
?\’[W YORK NY 10025

Dear Sie/Madam:
We have recerved your request to appeal the decision of the Bureau of Consumer Services. .

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.
e Please make sure you sign the form. We must receive your original signature in order for us to
process vour complaint, Your form will be returned to you if an original signature is not received.

Return the form 1o us on or before October 16, 2003 to the address histed below:

Jumes J. McNulty, Secretary
Pennsylvania Public Utility Commussion
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, vou must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay alt undisputed bills and retum these

formal complaint forms to us on tune, the company ts not permitted to ternunate your service.

Commission Procedures for Formal Complaints

- Wesend a copy of this letter to the company so they know you are appealing the Bureau of
Conswner Services' decision;

- We aiso send the company a copy of your completed formal complaint forms. Once they
receive U, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer.

- Once we receive all the paperwork, we u:nml}y will schedule your heanmc, s before an
Administrative Law Judge.



-

ETY

We will notify both you and the comipany by mail when the hearing date 1s set.

If you cannot travel to your hearty, you can reguest that the hearing be held by phone. This
1s called a telephonic hearing, If we can, we wiil schedule a telephonic hearing for you.

We will most likely schedule your hearing sometime within three months after you file your

“complaint forms. If you know of certain dates when you will not be available for a hearing,

let us know when you file your forms. We will try to work around your schedule.

1f you cannot attend the hearing on the scheduled date, you must request a different

time or date. You should request the change at least S days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE

SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT

BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE BATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IFYOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,

tol! tree, at 1-800-782-1110.

ddh

Very truly yours,

oo F TS %lﬁ

James J. McNulty
Secretary

CC: PPL UTILITIES



B NOTIFICATION OF INTENT T'PPEAL
{Request For Formal Complaint Forms)

Notice to Customer:
[f you sign and return this form you are notifying the Public Utility Commussion that you
ntend to appeal this informal complaint decision. Do not return this form unless you want to

appeal this decision.
if you want to appeal this deciston, you must retumn this Notification of Intent 1o Appeal
. The Commission will

form within twenty days of this date  September 15, 2003
send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the
uttiity company may pursue the termination of your service.

Thank You.
Pennsylvania Public Utility Commussion

Yes, [ want to appeal the decision of the Bureau of Consumer Services. Please send formal

complaint forms to me at the following address:
Customer name and address: Milta Zeno
4505 Indiana Road
Stillwater Lakes E
Pocorno Summit PA 18316
Mailing address: Milta Zeno
‘ 711 Amsterdam Avenue
Apt 8B

{Please correct any mistakes )

NY 10025

Q13- 749-/535~ Y| 7 =7
 Sighature %

(Area Code) Telephone Number
/
- Mau thus cwixpleted form to: SECRETARY :
PENNSYLVANIA PUBLIC UTH.ITY COMMISSION
P.O. BOX 3265
HARRISBURG, PA 17105-3265
[FOR OFFICE USEONLY |
! BCS Number: 1350093 Date ot mathng: =~ September 15, 2003
‘Company.  PPL | » |
% cc;)) F”:R:I:Vthhu 1Mz
ey rry P
Fro oo
oo .
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

- DATE SERVED: OCTOBER 29, 2003
F-01350093

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL

ALLENTOWN A 181011179 . - DOCUMENT
FOLDER

A complaint has been filed against you before the Pennsylvania Public Utility Commussion
by MILTA ZENO. To defend yourself against the claims stated n the following pages, you must
act within twenty (20) days by filing in writing with the Commission, either personally or through
your attomey, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complamant and submitting proof of settlement to the
Commisston within twenty (20) days.

Dear SirfMadam:

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by vou, or impaose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.



‘ ‘ OCTOBER 29, 2003

Detailed nstructions on how to proceed are contained in the attached pages. You are
advised to read them carefully, :

‘Unless you are a corporation or other organization, you may proceed without a lawyer.
- However, if you want a lawyer and do not have one or cahnot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harnisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNuity
Secretary

dhs




BEFO’THE PENNSYLVANIA PUBLIC L.,}TY COMMISSION

DATE SERVED: OCTOBER 29, 2003

MILTA ZENO | - DOCUMENT

Cotnplainant hé |
vS. | FOLDER
Complant Docket
PPL ELECTRIC U I‘ILI’I IES No: F-01350093 - ) o
CORPORATION ° OCKETED
Respondent . X

UCT 29 2008

M)RMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

PLTV N WL iy R, gl E ¢

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached s a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commussion. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to seeve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing withun a specified time;
THEREFORE,

I. You have twenty (20) days from the date on which this complaint is served to
cither satisty this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affimus or specifically denics the
allegations in thus complamnt. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa, Code Section 1.56(a).

2. 1f you fail 1o either satisfy this complaint or to file answer or other respongive
pleading within twenty (20) days, vou will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Comnussion's Rules of Administrative Practice
and Procedure, 52 Pa, Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes 4 fine or any other appropriate penaity or remedy authonized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescr:bes a payment schedule or which authonzes termination of utihity services. The Commuission
15 not limited to the rehef sought by the complainant in paragraph 4 of the attached complaint.



i y‘lect to satisfy this complaint you mus.q within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
- complaint has been satisfied. Such affidavits must desenbe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth n paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. C.S. Section 703(x), unless the Comnussion determines that such dismissal would be
contrary to the public interest, in which event the Commission may direct that hearings be held upon
the complatnt,

4. If you file an answer which admits the allegations in this complant, or which
fails to specifically deny the allegations in this complaint, the Commussion may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
ot any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq; and, if you are a customer of a utihty, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Cormnmission
is not lunited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a umely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Admumstrative Law Judge for hearing and deciston. If, after hearing on the issucs raised
- by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permt held by you or which imposes a fine or any other appropriate penalty or remedy authorized
~ by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, 1f you are a customer of a utihity,
an order may be entered which prescribes a payment schedule or which authonizes termination of
wtility services. In the imposition of a penalty after a hearing the Admimstrative Law Judge is not
bound by the rehef sought by the complamant i paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Cerufied Mail
Return Receipt Requested
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MITCHELL, MITCHELL, GRAY & GANL:

A PROFESSIONAL CORPORATION

14 West Third Street
G Edward S Iichel Williarasport, Pennsylvama 177016513 Jacob Nealis Micrelt
Rutarg A Lray 14949-1996
Hobor A Lataghor Telephore: (370) 323.8404
ﬁi‘? o e vacsle. £540) 3138385
Darep B B shars Ll meggps @mmgg aw com

Wb Fage MMUGELaw rom
Direct Emai giw@mimgglaw.com

November 18, 2003 NP
| , DOCUMENT
James J. McNulty, Secretary | | FOLD ER
Pennsylvania Public Utility Commission '
P.O. Box 3265

Harrisburg, PA 17105-3265

RE; Milta Zeno v. PPL Electric Utmues
Corporation
Docket No. F-01350093

Dear Secretary McNulty:

Enciosed please find an criginal and three photocopies of the Answer of PPL Electric
Utilities to Formal Complaint of Milta Zeno for filing in the above-captioned case.

Véry truly yours,

MITCHELL, MITCHELL, GRAY & GALLAGHER

> '§ionai corporation

- ary L. Weber
GLW, bgh <t
%
§qr:losmres B
=z ¥
pc,w’erg; m@lta Zeno
e Hsbidre Bilger
£ :’r w
. [

2
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:gEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
- ; s ;
40 RN & DATE SERVED: October 29, 2003 - . Tal S &
- & > ,
v % DOCUMENT
“MILTA ZE : |
@ ;gComplamant : Complaint Docket FOLDER
G e ' No. F-01350093 '
{L' CZD ?_)ﬁ : . < ""‘!r"':"""
e 3 s, : \“"‘“‘“““‘”
e e N : DEC 2 2 2003
PPL ELEC"R!C UTILITIES : _
CORPORATION :
Respondent
| - ANSWER OF PPL ELECTRIC UTILITIES CORPORATION TO FORMAL
COMPLAINT OF MILTA ZENO
1. Admitted.
2. Denied as stated; the correct name of the Respondent is PPL Electric Utilities
Corpbr’atron.

3. Denied that PPL rendered a bill for a period ‘ending March 7, 2003. By way
of further answer, it is denied that the bill rendered on March 24, 2003, which was
based on an actual meter reading, was too high. By way of further answer, electric bills
rendered December 17, 2002, January 9, 2003, February 7, 2003, and March 10, 2003
were ali estimated bills because Complainant's home was ina’ccessibfe due io
uncleared Snow. Upon information and belief, the foregoing bills were estimated low

~ and the bill dated March 24, 2003, in the amount of $318.11, included amounts for
electric service provided during the periods when the bills were estimated.
After reasonable investigation, PPL is without knowledge or information
sufficient to form a belief és to whéth.e_r Complainant used the home as a second home,
when the home was used, or the extent to which the thermostats were turned down

during the period in question. By way of further answer, a PPL customer contact




’ ’ | . ‘

representative attempted to contact Complainant for the: purpoée of examining
Complainant’s home and performing a high bill investigation, but Compiainant did not
respond to the contact attempts and PPL was unable to have a represemative examing
the interior of Complainant's home to evaluate Complainant's use of electricity.

Admitted that Complainant provided account activity statements that recorded
usage and billing information for the property in question for the period of time
beginhing January 9, 1999 through March 24, 2003. By way of further answer, the
usage recorded in the account activity statements shows a pattern of'usage that is
consistent with that recorded with respect to the winter of 2002-2003 ard, in the case of
the winter of 2000;2001, the amount of electricity used in Complainant’s home

exceeded that billed during the winter of 2002-2003, as set forth in the foregoing chart.

Billing period KWh
. | recorded
12/8/99” - 4/13/00 6776
12/8/00 - 4/9/01 8254 |
- 12/5/01 - 4/9/02 5020
| 12/17/02-4/0/03 | 7570
“The 4/13/00 bill was estimated and the
astmate was likely low

In addition, electric usage during the winter of 2001-2002 would have been
expécted to have been lower than the electric usage ,dUring the winter of 2002-2003,
due to the greater number of degree days recorded during the winter of 2002-2003.

4, Thisis 'a'request for re!iéf to which no response i’s required. 'To the extent any

response is required, it is denied that Complainant is entitled to the relief requested.



WHEREFORE, PPL Electric Utilities Corporation requests the Commission to
deny the relief requested by Complainant and to dismiss the Complaint.

MITCHELL, MITCHELL, GRAY & GALLAGHER
A Professignal Corporation B

BY: W/(/? | )

Gary L. Weber i #37648
spondent

Attorneys for

10 West Third Street
Williamsport, PA 17701

(670) 323-8404
(570) 323-8585 - FAX
giw@mmgglaw.com



- VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
; . 88
COUNTY OF LEHIGH | )

f, Robert M. Geneczko, hereby state that the facts above set forth are
true and correct (or are true and correct to the best of my knowledge, infofrnation and
belief) and that | exbect fo be able to prove the same at a hearing held in this matter.
| uhderstand that the statements herein are made subject to the penalties of 18 Pa.

C.S. § 4904 (relating lo unsworn falsification to authoriti‘es).

| //erd%w

Date:




F
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CERTIFICATE OF SERVICE

I hereby certify that | have this day served a true copy of the foregoing document
upon the paricipants, listed below, in accordance with the requirerments of Section 1.54
(relating to service by a paricipant).
Milta Zeno

711 Amsterdam Avenue, Apt 8B
New York, NY 10025

Dated this 18" day of November, 2003,

P

Gary L. Webel—— 7

Counsel for PPL Electric Utilities Corporation




Lo Edwang S Midgheit
B A Gray
Kobert A Lataghes
Saryt Weber

Brot 3 Snubard
Lard [ Vasharg

LAW OFHCES Q

{ELL, MITCHELIL,, GRAY & GALLAGHER
, A PROFESSIONAL CORPORATION
30 West Thied Street ,
Willtamsport, Pennsyivama 77016513 Jutcob Nealie Michal
1919-1998
Telephone: (5707 323-3404
Fuesrmle: ($70) 3233585
Ematl mmggpe@mmgglaw con

Web Page. MMOGLaw com

Oirect Emait. glw@mingglaw.com

November 25, 2003

James J. McNulty, Secretary

Pennsylvania Public Utility Commission

.0 Box 3265

Harrisburg, PA 17105-3265

Dear Secretary McNulty:

O fb )
‘2:) < .
z) AR
= P SR
(E"’ i v,
&:‘{ﬁ';‘-‘ - “*"‘,’x
RE: Milta Zeno v. PPL Electric Utilities P =i
~ Corporation @ T &
Docket No. F-01350093 2
z

Enclosed please find for filing in the above-referenced matter an original and three (3)
copies of a Certificate of Satisfaction of Complaint under 52 Pa. Code § 5.24(b).

Because all legalénd factual issues in this proceeding have been resolved, PPL
Electric Utilities Corporation respectfully requests that this docket be terminated.

- Very truly yours, |

MITCHELL, MITCHELL, GRAY & GALLAGHER

a professiopal corporation

Gary L/ Weber

DOCUmMENT
FOLDER

- GLW:bgh
Enclosures |
pe wienc: Milta Zeno
Deidre Bilger

Mike Gower
Susan Licon
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BEFORE THE PENNSYLVANIA PUBLIC
DATE SERVED: October 29, 2003
MILTA ZENO, :
Complainant - Complaint Docket
- No. F-01350093
. : o <2
Vs : ‘(:‘ (23 i
| ' : 2 B o
PPL ELECTRIC UTILITIES | TIMOCAT B PR
CORPORATION, D OCUME NT =, L
Respondent [ Ratnds SRR LY
P F OL D E R L%f = T
o 2 >
=

DOCKE?EQ CERTIFICATE OF SATISFACTION

DEG 30 2003 | OF ?OMPLA!&T

1. Compiai_nant is Milta Zeno.
2. Respondent is‘PPLY Electric Utilities Corporation (hereafter referred to
 as"PPL Electric").
3. This Certificate df Satisfaction of Cbmp!aim is submitted pursuant to
| 52 Pa. Code § 5.24(b).
4. PPL Electric hereby certifies that the partes té the above-referenced
Formal Complaint, now pending before the Pennsylvania Public Utility Commission,
have mutually and voluntarily agreed upon the following terms as full satisfaction of all
outs,ténding legal and factual disputes in thts proceeding, and Complainant has
acknowledged satisfaction to PPL Electric:
A. PPL Eléctric agrees to credit Compléinant’s electric account
number 38441-28016 for $100.00.

B. Complainant agrees to withdraw the complaint with prejudice.




WHEREFORE, PPL Electric respectfully requests that the docket be marked
c'osed in this matter.
Respectfully submitted,

PPL Electric Utilities Corporation

@7 D

Gary L. Webeér
Attorney for PPL Electric Utilities

10 West Third Street
Williamsport, PA 17701

(570) 323-8404
Dated: November 25, 2003



CERTIFICATE OF SERVICE

I hereby certify that | have this day serv’ed a true copy of the foregoing document
upon the participants, listed below, in accordance with the requirements of Section 1.54
(rel‘aﬁng to service by a participant). |
Milta Zeno

711 Amsterdam Avenue, Apt 8B
New York, NY 10025

Dated this 25" day of November, 2003.

[y
Gary L. Weber
Counsel for PPL Electric Utilities Corporation




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: December 5, 2003

SUBJECT: F-01350093
Milta Zeno v. PPL Electric Utilities Corporaaon
TO: Wanda Zeiders
- Dotket Management
FROM: Ann M. Humes, Mediation Assistant
: Office of Administrative Law Judge

On December 1, 2003, a Cerificate of Satisfaction was filed in the above-captioned
proteeding. If no objection is filed to this certificate within 10 days of service, this proceedmg will
- be closed.

All parties should be notified that the case is closed and a copy of that notification placed
in the document folder.
Attachment
pct  ALJ (None Assigned)

Herb Nurick | DOCUMENT

Beth Plantz

Case File F O L D ER




LAW OFFICES

MITCHELL, MITCHELL, GRAY & GAL LA.GHER
& Luwara S Miche :

A PEQFESSIONAL CORPORATION s
10 West Third Street
“helt 4
Rchard & Gray
Robert & Gattagher
Gaiy L Webes

o - *
L
Williwrnsport, Pennsylvanio 17701-6513
Bat 1 Southarg
Larryk R W shard

i

f : i )
R Jstob Nealie r\glahe't
n T N 1914-159
Felephone: (§70) 323-8404 d3gze ntr Y137
Fazsinnle. (§70) 323-5585 '
Lt mmggpeidmnpglaw con = A ,
web Page M;:;G{“}L:m corm r" ) PUC
Lirect Email ghw@mmgglaw.com
November 25, 2003

B e

James J. McNulty, Secretary 5 SA -

§ N _ - - iy N “ m c—) ...-j
Pennsylvania Public Utility Commission S 7
P.O. Box 3265 ’ ’%- - ;
Harrsburg, PA 17105-3265 5e = o

S T |
, ook = =~
. loo e T
RE: Milta Zeno v. PPL Electric Utilities B
Corporation =
Docket No. F-01350093

Dear Secretary McNulty.

Enclosed please find for filing in the above-referenced matter an original and three (3)
copies of a Certificate of Satisfaction of Complaint under 52 Pa. Code § 5.24(b)

Because all legal and factual issues in this proceeding have been resolved, PPL

Electric Utilities Corporation respectfully requests that this docket be terminated

Very truly yours,

MITCHELL, MITCHELL, GRAY & GALLAGHER

a rofe7al corporation
GLW bgh

Gary L/ Weber

Enclosures
- pewlenc:  Milta Zeno
Deidre Bilger
Mike Gower

Susan Licon -
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION &2 [
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DATE SERVED: October 29, 2003 =
)
MILTA ZENO, L : Gt
Complainant . Complaint Docket e )
- No. F-01350093 - G
. ol o T
. Cf) (g\‘ oy
. P a) it .
; vs N ﬂ;}j‘!' }/ A 4
PPL ELECTRIC UTILITIES : o o= A
CORPORATION, o P =
Respondent ; : <
Z e
z

CERTIFICATE OF SATISFACTION
OF COMPLAINT

1. Complainant is Milta Zeno.

2. Respondent is PPL Electric Utilities Corporation (hereafter referred to
as "PPL Electnc”).

3. This Certificate of Satisfaction of Complaint is submitted pursuant to
' 52Pa Code § 5.24(b).
4  PPL Electric hereby certifies that the parlies o the above-referenced

Formal Complaint, now pending before the Pennsylvania Public Utility Commission,
have mutually and voluntarily agreed upon the following terms as full satisfaction of all
outstanding legal a’nd factual disputes in this proceeding. and Complainant has
acknowledged satisfaction to PPL Electric:

A PPL Electric agrees to credit Complainant's efec:trxc account
number 38441-29016 for $100.00.

B.  Complainant agrees to withdraw the complaint with prejudice.



WHEREFORE, PPL Electric respectfully requests that the docket be marked
closed in this matter,
Respectfully submitied,

PPL Electric Utilities Corporation

Gary L. Weber
Attorney for PPL Electric Utilities

BY:

10 West Third Street
Williamsport, PA 17701

(570) 323-8404
Dated: November 25, 2003




CERTIFICATE OF SERVICE

I hereby certify that | have this day served a true copy of the foregoing document
upon the participants, listed below, in accordance with the requirements’ Qf Section 1.54
(refating to service by a participant).
Milta Zeno

711 Amsterdam Avenue, Apt 8B
New York, NY 10025

Dated this 25" day of November, 2003.

Ranva

Gary L. Weber! | |
~ Counsel for PPL Electric Utilities Corporation




COMMONWEALTH OF

PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: November 26, 2003
SUBJECT: Certification of Satisfaction Filed

F-01350093 Milta Zeno v. PPL Electric Utilities Corporation

T0: Wanda Zeiders, @ OC KETED
Docket Management | 3§ |

e 17 .
FROM: Susan Licon, Scheduling Officer DC 17 2003

Office of Administrative Law Judge

* On November 25, 2003, a Certificate of Satisfaction was filed in the above-captioned
proceeding by Gary L. Weber, Esquire. If no objection is filed to this certificate within 10 days of
service, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that nofification placed
in the document folder. , '

Attachment

pe:  ALJ (None Assigned) ~ ﬂ ﬁ E U M EN %
Elzy Duzler ‘ :
Beth Plantz : S
Case File
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LAW OFHOLS

MITCHELL, MITCHELL, GRAY & GALLAGHER -

A FAGFESSIONAL CORPOREIION

1) West Third Street ,
G Fdward $ Mignel! ; Wilhumspori, Pennsylvama 17701-6513 Jacot Neshe Michel
Ruharg A Stay : 18151998
Fobent A Gallagh.e Telephore: [570) 3328404 :
(éa;)é:, Jz g‘gs{!ﬁgﬁ Faesimide £570) 3235585
Datrd & Wishard Enanl: punggpa@mmgpiaw com

Wb Page MMOtLaw com
Direct Emait glw@mmogiaw.com

| November 25, 2003 B ,
| | RECEIVED
James J. McNulty, Secretary

Pennsylvania Public Utility Commission NOV 2 5 2003

P.O Box 3265 ; ﬂﬂﬁHMENT
Harrishurg, PA 17105-3265 PA pUBUC UTIL ITY COMMISSION
‘ , RY'S BUREAU

RE: Milta Zeno v. PPL Electric Utilities
Corporation
Docket No. F-01350093

Dear Secretary McNulty:

Enclosed please find for filing in the above-referenced matter an original and three (3)
copies of a Certificate of Satisfaction of Complaint under 52 Pa. Code § 5.24(b).

Because all legal and factual issues in this proceeding have been resolved, PPL
Electric Utilities Corporation respectfully requests that this docket be terminated.

Very truly yours,

MITCHELL MITCHELL, GRAY & GALLAGHER
hrofessiopal corporat{on

Gary L [Weber
GLW:bgh
Enclosures
pcwlenc:  Milta Zeno
Deidre Bilger

Mike Gower
Susan Licon

o
Ty




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: October 29, 2003

MILTA ZENO, | :
Complainant : Complaint Docket
: No. F-01350093
© PPL ELECTRIC UTILITIES : L e
CORPORATION, : | OCKETED
' - Respondent : : CRE |

pec 17 2003

CERTIFICATE OF SATISFACTION
OF COMPLAINT

JOCUMENT

2. Respondent is PPL Electric Utilities Corporation {hereafter referred to

1. Complainant is Milta Zeno.

as "PPL Electnc”).
| 3. This Certificate of Satisfaction of Complaint is submitted pursuant to

52 Pa. Code § 5 24(b). |

4. PPL Electric hereby certifies that the parties to the above-referenced
Eormal Complaint, now pending before the P.ennsylvania Publ‘ic Utlity Commission,
have mutually and voluntarily agreed upon the following terms as full satisfaction cjf all
outstanding legal and factual disputes in this proc:eeding, and Complainant has
acknowledged satisfaction to PPL Electric:

A. | PPL Electric agrees to credit Complainant's electric account

number 38441-29016 for $100.00.

B Complainant agrees to withdraw the compiaint with prejudice.




WHEREFORE, PPL Electric respectfully requests that the docket be marked
closed in this matter.
Respectfully submitted,

PPL Electric Utmues Corporatlon

4/%,7/ y\/

Gary L. Webér
Attorney for PPL Electric Utilities

BY:

10 West Third Street
Williamsport, PA 17701

(570) 323-8404

Dated: November 25, 2003




e ©

- CERTIFICATE OF SERVICE

[ hereby certify that | have this day served a true cépy of the fbregoing document
u"p’o’n the participants, listed below, in accordance with the requirements of Seclion 1 54
(relating to service by a participant).
Milta Zeno

711 Amsterdam Avenue, Apt 88
New York, NY 10025

Dated this 25" day of November, 2003.

i f{/w\/

Gary L Weberf
Counsel for PPL Electric Utilities Cc:rrporat:on




£ mONWEALTH OF PENNSYLVAND |
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE
REFER TG OUR FILE

February 11, 2004
' F-01350093

MILTA ZENO
711 AMSTERDAM AVENUE APT 8B
MANHATTAN NY 10025

MILTA ZENO
v. :
PPL ELECTRIC UTILITIES CORP

DOCKETEa

¢eB 11 2004

TO WHOM IT MAY CONCERN:

Plaase be advised that the Commissior. has marked clesed the above-entitled proceeding,

Very truly yours,
b7 f‘E(n ﬂ}’
g Tl

4 :

James J. McNkay
Secretary

S YRR
#

nvi
ce: Al parties of Record

Office of ALJ o | | ‘ DOC UMENT
FOLDER




