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PREHEARING ORDER

[OCKETED)
y DEC 272006 F

An Initial Telephonic Hearing in this case is scheduied for Wednesday, February 1,

2006, at 2:30 pm. You must be available when contacted by the presiding officer or your case
will be dismissed. 1 vou will be at a telephone number that is different than the number listed

ot the Complaint, you must notify me of that telephone number at least five (5) business davs

before the hearing,
The parties are directed to comply with the following requirements:

If you mtend to present any documents for my consideration, you must send

1
ene copy to the other party and 1 HREE copies to me one week before the hearing

If you are an individual, you may either represent yourself or have an

2,

attorney hcensed to practice law in the Commonwealth of Pennsylvania represent you. However, if
you are a partnership, corporation, trust, association, or governmental agency or subdivision, you

must have an attorney licensed to practice law in the Commonwealth of Pennsylvania represent you

in thig proceeding. Unless you are an attorney, you may not represent someone else. Attorneys

shall comply with the Comtmnssion’s appearance requirements. 52 Pa. Code § 1.24(b).



3 A request for a change of the scheduled hearing date must be submitted in

writing no later than five (5) days prior to the hearing. 52 Pa. Code § 1.15(b). The requesting party

must contact the other party to detennine whether there is agreement to the change prior to

contagting the presiding officer, Requests for changes of initial hearings must be sent to me with

copies to all parties of record. The correct address is: Administrative Law Judge Susan D. Colwell,
Office of Administrative Law Judge, P.O. Box 3265, Harrisburg PA 17105-3265. Changes are

granted only in rare situations where sufficient cause existy.

5. YOU MAY LOSE THIS CASE IF YOU DO NOT TAKE PART IN
THIS HEARING AND PRESENT EVIDENCE ON THE ISSUES RAISED.

6. This hearing is a formal proceeding and will be conducted in accordance with

~ the Commission’s rules of practice and procedure. 52 Pa. Code Chapters 1, 3 and 5,

7. Commission policy is to encourage settiements. 52 Pa. Code § 5.231(a).
Because it appears that this Complaint could be satisfied, you are encouraged te discuss ‘
informally between yourselves the possible settlement of this case as soon as possible but no
later than at least one week before the hearing. If you are unable to settle this case, you may

still resolve as many questions or issues as pessible during your informal discussion.

&. If you intend to subpoena witnesses fur the hearing, you should review the
procedures established in 52 Pa. Code § § 421, You must submit your written application to me
sufficiently in advance of the hearing date so that the other parties will have the required ten (10)
days’ notice to answer or object, and so you will have enough time to receive the subpoena and '

serve it




9. Complainant bears the burden of proving his allegations and must do so with

testimony and/or documentary evidence.

10. COMPLAINANT IS RESPONSIBLE FOR PAYMENT OF BILLS FOR
USAGE INCURRED PENDING THE RESOLUTION OF THIS COMPLAINT.

1. Urility must prepare a report of customer contacts regarcing the allegations of

this Complamt.

Dated: December 15, 2005 Wporan A Cidotes
, SUSAN D. COLWELL
Administrative Law Judge




PLEASE DOCIKET

LEB® ~ COMMONWEALTH OF PENNSYLVAN%A‘
Puc : F’ENNSYLVAN!A PUBLIC UTILITY COMM!SSIQN
ot P.O. BOX 3265, HARRISBURG, PA 17105-3265 i RErLy LEss
January 3, 2006
‘Abdel El Battah Seth A. Mendelsohn, Esquire
670 Tioga Avenue ' Pennsylvania-American Water Company
Kingston PA 18704 800 West Hershey Park Drive
' ' P.O. Box 888
Hershey PA 17033-0888
" RE:  Abdel El Battah v. PA-American Water Company ' o ;

PUC Docket No. C-20055478

Dear Mr. Battah and Mr. Mendelsohn:

The Prehearing Order issued in the above-captioned case indicates the wrong time for the
initial telephonic hearing. The time Jisted on the Telephone Hearing Notice is correct. The
heanng is scheduled as follows: o

Wednesday, February 1, 2006
10:00 am

My apologies for any confusion that this may have caused.

Signed,

Susan D. Colwell
Administrative Law Judge

Ce: official file



PLEASE DOGKET

Ty COMMNWEALTH OF PENNSYL\/ANI’

BUE  PENNSYLVANIA PUBLIC UTILITY COMMISSION

ros P.O. BOX 3265 HARRISBURG, PA 17105-3265 rciruns
January 25, 2006

Seth A. Mendelsohn, Esquire

- Pennsylvania-American Water Company
800 West Hershey Park Drive
P.0O. Box 888 R
Hershey PA 17033-0888 i

RE:  Abdel El Battah v. PA-American Water Company
PUC Docket No. €-20055478

Dear Mt Mendelsohn:

This letter is in response to your letter dated January 25, 2006, received by fax today in
- which you request a continuance. '

Please note that paragraph 3 of the prehearing order issued in this matter requires a party
requesting a continuance to contact the opposing party before comacting the presiding officer. 1
want to know whether Mr. El Battah agrees or opposes your request before 1 consider it.

Pleast contact Mr. El Battah and determine if be agrees with your request or opposes it.
‘Then let me know.

Signed,

Susan D. Colwell
, Administrative Law Judge
Ce: Abdel El Battah
Official file
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January 25, 24306 RECE\\, ED v :

VIA FAX AND OVERNIGHT DELIVERY

HISSION
, , LTy COMM
The Honorable Susan D. Colwell PA?UBE%%%ARY'S BUREAU
Administrative Law Judge S
Pennsylvama Public Utility Commission , -
400 North Street A
Hamsburg, PA 17120 T
Re: - Abdel Ef Battah v. Pennsylvania-American Water Company ’ : <
Docket No. C-20055478 ‘ -
C'D a
Dear Judge Colwell: | ;—*
~

Pennsylvania American Water Company (PAWC) respectfully requests a continuance
of the February 1, 2006 Initial Telephone Hearing in the above-captioned matter, Complainant
concurs with this request. The request is based upon two primary reasons. First, PAWC is
awatting for discovery responses from Complainant that directly affect the issues raised in this
matter. He has advised PAWC that he is gathering the requested information and will forward
to PAWC as soon as possible though most likely not before the hearing. PAWC needs time 1o
review the information. Second, the parties, while discussing the outstanding discovery
requests, engaged in seltlement negotiations. At this time, it 15 too early to tell whethera
settlement will be reached; however, both sides are talking in a productive manner and
discussing solutions outside of the need for lingation.

Accordingly, PAWC respectfully requests that the February 1, 2006 hearing be
continued for thirty (30) days to allow for Complainant to comply with the outstanding
discovery requests and to see whether the parties are able to settle this matter without the need
for a hearing. :

Respectfully submutted,

/\{ exd A W Ponnsylvania Amercan Water

Seth A. Mendelsohn
Seth A, Mendelschn

Corpurate Counsel
800 West Hersheypark Dnve

ce Abdel El Battah v ' “Hershey, PA 17033 USA

T 717 531-3362
F 717 531-3252
£ seth.mendeischn@amwaler com

I wwve pawe com :

ng%ﬁroup
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Eoas _ COMMONWEALTH OF PENNSYLVANIA
puc _ PENNSYLVANIA PUBLIC UTILITY COMMISSION f
Office of Administrative Law Judge NRERLy eLease

RS P.O. BOX 3265, HARRISBURG, PA 17105-3265
: ' January 26, 2006

In Re: C-20055478

{SEE LETTER DATED 12/13/05)

Abdel E1 Battah v. Pennsylvania-American water‘Company
Meter Dispute

Hearing Cancellation/Reschedule Notice

This is to inform you that the Initial Telephonic Hearing
on the above-captioned case previously scheduled for Wednesday,
February 1, 2006, has been canceled.

The hearing has been rescheduled as follows:

OCKETE[F

Type: Initial Telephonic Hearing

Date: Wednesday, March 1, 20806
FEB 0 1 2006
Time: 10:06 a.m.
Presiding: Administrative Law Judge Susan D. Colwell
' PO Box 3265 ;
Harrisburg, PA 17105-3265
Telephone: 717.783.5452

 Fax: 717.787.0481

Please mark your records accordingly.

DOCUMENT
FOLDER

#A4753904105
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~If you have not provided a current telephone number where
you can be reached for participation in the hearing OR _YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information.

At the above date and time, the Presiding Officer will
- contact the parties as follows:

Abdel E1 Battah 570-239-5089
Seth A; Mendelsohn, Esquire  717-533-5000

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party.

A1l copies must be received at least 3 days before the hearing.

Attention: VYou may lose the case if you do not take paff
in this hearing and present facts on the 7ssues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at Teast (2) two business days prior to your
hearing:

« Scheduling Office: 717.787.1399
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pc: Judge Colwell
Cherie Pyle, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

#347545 0405
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BELFORE THE PENNSYLVANMIA PuBLfcf.uhL!ﬁEéoHMlSStON

CIVED

ABDEL. EL BATTAH / CoHPLAINANT FEB 23 2006
1 UTILITY COMMISSIO!

4
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DemMSYLVANMIA — AHERICAN WATER Co- / Rsspolf@ RBEREAU
| DOC\(ET?&CO—ZODSS‘-%?B
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DOCUMENT Ay
FOLDER  OWEE D 00&:-@,.5
l— NO WITNESS AT THIS TIME - 5 12&7{;; D

J_  NAHE 15 BoB GolDEN
SERVICE TECHMIQAN — PA WATER Co. :
WILKES - BARRE FIELD OFFICE '
- 800~ 565~ 7292

Z. MY LouplAinT (S SUBIECT To THE PRoviSIONS
oF b6 PA.CS.$ 15291 wHicH  REFER TO
THE DUTY ofF ownNER OF RESIDENTIAL OR MoBiLE
v ONE OR MORE
HaoME PARK wth:H Caﬂ?A/NﬁWOT INDIVIDUALLY METERED

UN1TS » MY UumMiTs ARe Wm’wpumw METERED

- AS oF JulY 3rp 2005.

§.  PLEASE REFER TO EXtRAT A" ATTACHED,

lo- Prease SEE 052 PA. CobE &5 7 a,b,c,d AND j81 Puc
7~ YES ,

- VERBAL ¥ 35‘00"}%'04 L«/aoa‘?w

q- BECAUSE WE HAVE AN Ex1STING |NDEPENDENT SFRVicE

WATER LinE ON THE PROPERTY, SUBHITIED Qﬁ/ﬁ“w?’

/4,4/ fZAd f  2-20-06
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- ABDEL ELBATIAM .YS PA- AERICAN wmsgw /DocKeT #
o / C.-200554/8

ALL the following destribed prece or par *162) feet 10 2 COrner 18 Une of said Payne
cel of land situate 1o Kingston Borough, Street: 7
Luzerne County, Pennsylvania, boustesd and THENCE by said Fayne street Seyath hOfty
desaribed a3 {oliows, 10 wit’ fyve and one-hall (5541 degrees Yvest, sixty-
BRGINNING at a corner o1l Payne Sueet two (B2) feet to the piace of beginrunyg
i Lne of land now or ate of G.W. Pootle, Improved upon thereon by Resideokal

~ENCE North thirty-four und ooe-half Dwelling known as. 50-50%z, 52.54 PAYNE &—
(3444; degrees West, ooc husdred sixty two AVENUE, KINGSTON, PA 18704

1152 feet toa corned i e of land now of TITLETO SAID PREMISES IS VESTED IN
ate of A Skeer, ' Barbara Stone, Unmarned by Deed from Ray

THENCE Norts fiity-Lve and one half {554 ¥ Wickerson, Ji. and Melame F MNickerson
;) degrees East, suey-bwo {62) feet to a cornet, tmd deed dated vb 0&/27/2000 and recorded
THENCE South thirty-four and one-half on 06/28/2000 in Deed book 2725 at Page 960

34y degrees East, one hundred sixty-two Pin No. # GUSW3 BOG2 LOL4
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ViA FAX AMD MALL

We. SE7h MENDELSOHN , ESQUIRE
Ypo WEST JFERSHEYFAEK DRIivE
HersweEy, FA 17033

RE‘:: ABDEL  EtL BATTAH
N
PA —~ AHEZIcAN WATER Co.
DockeT #= C-20055H78

IDEsR p7TORNEY FIENDEISoHN
Enelosép  préAsé Fiwp  Tws CoPlEs  OF  HY PESROMD
To  Yeur QUESTIONS . 7w Paders AXTACHED OHNE
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ABPEL ELBITTEH

Lo Tioeh Ave-
. KinesToN PA lg70Y
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RLFORE THE PENNSYLVAMIA Pugu’unury LoHMISSION
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 JBUEL ELBATTAH 4

ALL the {odowng described piece or par
cel of land situate in Kingston Borough,
Luzerne County, Pepnsylvania, bounded and
described as follows to wit.

BRGINHING at g commer ok Payne Street
i tine of land now or .ate of G.W Poole;
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162} feet 1 @ COMner 1B une of saxd Payne
Street,

THENCE by said Payne Strect South fifty
five and ope-balf {5573} degrees West sixyy
rwo (62) feet to the place of beginmng.
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. \\!\\ Pennsylvania

American Waters

February 23, 2006

VIA UPS OVERNIGHT DELIVERY 4
o = .
The Honorable Susan D. Colwell 5 2 12
Admunsteative Law Judge = A S
Pennsylvanta Public Utility Commission Ry ‘;f_’ D
400 North Street B S )
Harnisburg, PA 17120 bﬁ» = -
‘ R o 2
Re:  Abdel El Battah v. Pennsylvania-American Water Company R

Docket No. C-20055478 A

Dear Judge Colwell.

£
i

Pursuant to the January 26, 2006, Telephone Hearing Notice for the above-captioned
cuse, I have enclosed three (3) copies of Pennsylvania-American Water Company's Exhibits
=4, which may be offered into evidence during the initial telephone hearing 1n the above

captioned case scheduled for Wednesday, March 1, 2006, at 10:00 a.m.

As evidenced by the enclosed Certificate of Service, all parties to this proceeding have
been duly served.

Respectfully submitted,

Sethy A. Mendelsohn '

Enclosures

ce. James McNul{y, Sccretary (Certificate of Service Only)
Abdel El Battah
Judy Jordan

Peansylvania Amercan Water

DOCUMENT ST g
FOLDER *

800 West Hersheypark Drive
, Hershey. PA 17033 USA

T 717 533-5000
F 717 5313252

£ seth.menaelsonn@amwater.com
I www pawe cormg

BTt

RWE = Group



~ BEFORE THE
PENNSYLYANIA PUBLIC UTILITY COMMISSION
; : 2
ABDEL EL BATTAH, =a
R R
Complainant BT o
ng : §—\—}Jﬁ ':,ir{
v DOCKET NO. C-20055478 e o T
PENNSYLVANIA-AMERICAN WATER - | | R
COMPANY, | | : R
Respondent P

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing document upon
the perticipants, listed below, in accordance with the requirements of 52 Pa. Code § 1.54:

VIA UPS OVERNIGHT DELIVERY

Abde! FI Batah
670 Tioga Avenue
Kingston, PA 18704

~ /jg/_ A W
Seth A. Mendelsohn, Esquire :
Pennsylvania-American Water Company
800 West Hershey Park Drive

Hershey, Pennsy!vania 17033
(717) 533-5000

Dated this 23 day of February 2006,



QALJ Hearing Report

/ e Y N Pfea@eck Those Blocks Which Apply
/ Docket No‘: C 200554 78 ’ YES NO
it e e . el O
CaseName: | Abdel I Ballah v Pennsylvania-American | Hearing Heid: il ]
Water Com pany Testimony Taken. E’f/ T
' B | Trarscript Due MO
e | , | Hearing Concluded: MO
Locaton: | HBG I ai=s) | Further Hearing Needed: | 0 L
B VUL UL | Estimated Add'l Days:
“Dale | March 1, 2006 " TN N i
o | RECORD CLOSED: R
AL : Susan D. Colwell ' DATE: . |
- ' | Briefs to be Filed: N E’P
" Reporting Firm | Commenwealth Reportirg R DATE:
RS | 4 Bench Decision. O g
R D REMARKS. | conrinves -- 10 BE
, , SCHEQULED FOR SECONO MHERC WG
P g MAR -~ 3 2006 If_RNOT SOTSEIED /N (0 _DAYS
""’ o TY COMMISSION
PLEASE PRINT CtE%RL?Al‘ncomplete Information may result in defay of processing.

Name and Teiepﬂone Number , Address ~ Who are you rep: "esenling? ,

Atdel El Bakttah - LT0 Tlﬂjé‘-» Avenve
. | Pro Se

Ciy ' State 7ip
e e Kihqs‘to M PA 18704
‘i'elephonefﬁri D-238- 116 E-mail Kdgircssr o Fax Nurnber ‘
4 i | 800 W. Hershe. K Drive, | |
Seth A. Mendelsohn Fsheypark Urive |
: PA
Cy T Siale ap Q Wc}
; ‘ H&rslnc,y PA BREX) !
| '?éie’phan’;e: 1)11- 533 - 5000 | E mail Address: - Fax Number.
Cty Sate |- Ip %
| ee!ephone T [ Email 'Address f Fax Number:

‘ﬁ Check this box if addmonai padxes or altendees appear cn back of form.
;’“ ”.:.jT.ﬁ-T r@'{(?‘-w . / /(A(! 7’)’\ Yut&) 5? /YPMi‘AiU
v - < " ( Reporier’ s ngnature

<4 S.".L
Note: Completion of this form does not constitute an entry af appearam e, see 52 Pa. C ode §§1.24 and 1.25,

#194070 rev 11,05



