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ALLEGATION OR SUBJECT

COMPLATHANT STATES THAT SHE WAS FIRED FROM PECO FOR BEING LATE PAYING HER
BILL, AND FEELS SHE IS STILL BEING HARRASSED BY THE COMPANY., HER BILLS ARE
INCONSISTENT. SHE WANTS AN INVESTTIGATION AND FAIR TREATMENT.
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 COMMSNWEALTH OF PENNSYLVANIA @

 PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

INREPLY PLEASE
RE{ER TO QUR FILE

AUGUST 22, 2003
BCS1347862

MARIE GEE
416 N 62ND STREET

PHILADELPHIA PA 19151

Dear SirfMadam.
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form. :

* Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Retum the form to us on or before SEPTEMBER 11, 2003 to the address listed below:
James J. McNuity, Secretary ,
Pennsylvania Public Utility Commission
P.O. Box 3265 ‘
Harrisburg, PA 17105-3265

, ~ While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
_ (ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

e We also send the company a copy of your completed formal complaint forms. Once they
receive it, they bave 20 days to send us an answer to your complaint. The company will send
you a copy of their answer. ' ~

- Once we receive ail the paperwork, we usually will schedule your hearing before an
“Administrative Law Judge. '




- We will notify both you and the company by mail when the hearing date is set.

- If you cannot travel to your bearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

. We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

e If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to: ‘

 Office of Administrative Law Judge
Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

 YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.
YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU

DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

| If you have any questions about the complaint process, please call the Bureau of Consumer Services,
tol} free, at 1-800-782-1110.

Very truly yours, )
<
James J. McNulty
Secretary
KSB
‘CC. PECO ENERGY




?’lFiC‘ATION OF INTENT TO APPEg
wequest For Formal Complaint Forr

Notice to Customer:
If you sign and return this form, you are notifying the Public Utility Commission that you intend
to appeal this informal complaint decision. Do not return this form unless you want to appeal

this deciston.

- If you want to appeal this decision, you must return this Notification of Intent to Appeal form
within 20 days of 8/1/2003. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission completes
the formal complaint process. You must make ali of the required payments or the utility
company may pursue the termination of your service.

Thank You
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send
formal complaint forms to me at the following address:

Customer name and address:
{Please correct any mistakes.)

L7 Bz g

MARIE GEE
416 N 6280 STREET
PHILADELPHIA PA 19151

(Area Code) Telephone N}:ﬁwber Signature 7T
Mail this completed form to:
: - Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, PA 17105-3265
BCS Number: | 1347862 [ Date of mailing: | 8/1/2003
Company: PECO ENERGY
REVISED 12/97
AUG 2 9 2003

PAPUBLIC UTILITY COMMISSION
SECRETARY'S BUREA i




Marie L Gee
416 North 62™ Street
Philadelphia, PA 19151

e

James J. McNulty

Pennsylvama Public Utility Commission
PO Box 3265

Harrisburg, PA 17105-3265

Dear Mr McNulty

[ called the PUC about Apnl or May of 2003 stating that in 1998 1 was fired from PECO (see
memo) dated November S, 1998 for being late paying an electric bill in the amount of 80 77 and
that since that time or really even prior to that time there was and is inaccurate billing and posting
o my account I am still being harassed by PECO. If I call customer service, I either get
transferred to another representative or it takes the rep that 1 speak with a long time to answer my
questions they put me on hold while bing advised on how 1o handle my account | believe that my
account 1s flagged.

If one were to look at the details of my bill they would find that they are inconsistent from month
to month 1 made a rather farge payment in April after my electric was shut off on April1,2003

which according 1o a customer service rep from PECO | It was not received  When 1 told the rep
that | paid the turn-on amount at a authorized payment center the day before, afier several

minutes on hold, I was told that it was received however it was never posted according to the bills
that 1 recerved after the shut off

When | was shut off 1 did not receive the 48 hour shut off natice until the time of the shut off and
was told that T had to pay the full amount in order 1o be turned back on

When I moved 1o 62% street from 61% street 1 did bring a balance with me however the
accounting from PECO 1 inaccurate would like PECO to show me what the special agreement
bilhing 1s for, what the other billing 1s tor, what payments amounts were made on the accounts
and & balance According to my bills afl payments are not being shown as posted.

Aﬁer several months of i investigating the result was the letter dated 8/01/2003 from the PUC |
wonder if PECO gave you accurate information. | am confident that if they gave you what I am
now showing vou that some questions would have been raised by the PUC. [ realize the power of
supporting PACS. ,and that 1 do not have that power behind me, but musticontinue being treated
unfairly? :

When | was an employee of PECO [ was treated unfairly, fired unjustly. now as a custcmer must
I continue 1o be treated unfairly?




The information I have placed on this form is frue and correct to the best of
my knowledge. [ understand that I could be punished under Pennsylvania
State Law if | purposely give false informetion.

g Pl o Di}//j@? e

Original Signature of complaining person

6. If you are represented by 2 lawyer you must provide your lawyer’s name, address
and telephone number. |

Lawyer'sName ____ .
Street o o o T
City | ~ State _Zip N

Telephone Number-Area Code { )
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™  INFORMVIAL COMPLAINT DECGISION
BURE AL OF £ GHNSUMLR SERVICES. INFORMAL COMPLAINT UNIT
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PECO Energy Company Memorandum

~Location.  Legal, S$23-1

Date- November 5, 1998

To. Marie L. Gee

From. James W Durham, Senior Vice President and General Ccuh‘t@"\;
Subject Continuing Violation of Employee Delinquent Account Policy

On October 30, 1998, | received a telephone call from Customer Service
informing me that your account with PECO Energy s delinquent. This is a
violation of the Employee Delinquent Account Policy 8.45. Your record indicates
that:

¢ On December 5, 1996, you received a written reprimand for a violation of the
Erployee Delinquent Account Policy. This occurrence was a second
occurrence within a three month period. At that time you were advised that
another violation would be a major infraction under the disciplinary guidelines
which may result in termination from the Company.

~« On September 4, 1996, you were counseled for a violation of the Employee
Policy. ‘ .

« OnMay 21, 1995, you were counseled for a violation of the Employee
Delinquent Account Policy. In order to assist you, a $2000 emergency
payroll loan was approved. o

« OnJuly 5, 1991, you were counseled for a violation of the policy and a $1600

~ emergency payroll loan was approved in order to assist you and have your
glectric service restored.

Under the Employee Delinquent Account Policy your current violation is a major
infraction and. as you were advised on December 5, 1596, you could be
terminated. In lieu of termination, a five-day Suspension of Record will be
i$sued providing you agree to the following conditions:

» pay the delinquency in full within seven (7) calendar days;

= establish a monthly budget payment for your electric bill with Customer
Service.

124648




Continuing Violation of Employee Delinquent Account Policy
November 5, 1988
Page 2

e authorize automatic monthly withdrawal from your bank account for payment
in full of your electric bill; and
s contact the Employee Assistance Program for counseling or referrat.

You must show proof of meeting the above conditions by Tuesday, Noyvembe‘r
10, 1988 If these conditions are not agreed to and proof is not forthcoming, you
will be suspended without pay with a recommendation for termination processed

The monthly electric budget payment process and the direct payment of your
electric bill should enable you to avoid becoming delinquent on your electric bill
in the future.

The above conditions provides you an opportunity to continue employment with
PECO Energy. As an employee of PECO Energy, you have an obligation to pay
your electric bill account. However, should there be another occurrence of
delinquency, you will be subject to termination. ‘

cc.  S.H Byrne, Legal Administrator
C. A Asselta, Mgr. Human Resources
Employee's Corp. Service Record

t understand the condition under which a suspension of record would be issued
i lieu of a termination.

Vare L Gos ;
Date: . 1998
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- EMPLOYEE DELINQUENT ACCOUNT

e v
Policy 8.45 > -

Effective Date: 12/01/92
Last Revision:03/11/93

TITLE: EMPLOYEE DELINQUENT ACCOUNTS

SCOPE

This policy applies to all Company em‘p!oyees and its subsidiaries.
POLICY - |

“{‘he Company requires all employees who are customers of the Company to pay, by the
date due, their bills for electric, gas, and/or appliance service provided by the Company.
PURPOSE

To ensure that employees keep their accounts for Company-provided services current.
and to outline the way management will resolve the problem of delinquent employee
accounts.

GUIDELINES
Appl’\icabl‘e whenever an employee becomes delinquent in payment of Company provided
services. '

Definitions

Co:mpa’ny - PECO Energy Company and its subsidiaries.

Delinquent Account - A Company electric or gas account in the name of the
employee or their spouse that remains unpaid ten (10) days from the

 issuance of the next bill, or an unpaid appliance service account or final
service bill against which the Company begins collection action

Bank P{an - Employees will be permitted to authorize the Company to
withdraw money monthly from their bank account for payment of the electric,
gas, or apphance accounts.

[PROCEDURE/APPLICATION

First Incident of De!i’nquency? The first incident of delinguency s considered to be a
minor infraction under the disciplinary guidelines. Employees should be counseled and
informed that further violaticns of this or any other policy will resuit in increased discipline.

Second Incident of Delinguency - The second incident of delinquency is considered to
be a Serious Infraction under the Disciplinary Guidelines. In addition, the employee will
- be subject ta the following: :

hitp !ipecQWebi‘pcco.conﬂhr/?u[icies/S__fiS htm - ' | 11/6/98




EMPLOYEE DEL’INQUEWCCOUNT ) ‘ Page 2 of 3
®  No progressior: or merit increases untit his or her account is completely current.
¢ Employees will not be eligible for consideration for promations or transfers until hi
~orher account is completely current. ~ :

¢ The employee's ability to make credit purchases of merchandise via the Silo Cre
Card issued by the Company will be suspended until his or her account is
completely current. '

¢ Bonus payments (i.e., CPAP, Share-the-Savings, etc.) to the employee will be
applied to his or her account in order to eliminate the delinquent amount up to th
value of the bonus.

Third Incident of Delinquency - The third incident of delinquency is considerad to be a
Major Infraction under the Disciplinary Guidelines ~

NOTE Failure to pay the delinquency or make payment terms within seven (7) calendar
days of being notified by the employing officer will be considered a separate violation of
the policy. Repeat violations of this policy within a 24 month period will result in
acceleration of the disciplinary guidelines. ' ‘

Procedure
®  The Customes Operations manager of the civision where the account resides wil]
notify the delinquent employee's employing officer. ‘ ‘
¢ The employing officer will inform the employee of the violation of Company policy
and take the appropriate disciplinary action. '
s The employee will also be instructed to immediately pay the delinquency in full, o
‘necessary, arrange to make payment terms with the Company.
¢ The employing officer is to advise the division's Customer Operations manager th
the employee has been instructed to pay the delinquency.
o The Customer Operations manager or designee will follow-up for payment.

Employee Assistance

Employees with delinquent accounts who assert they are unable to immediately bring
their account current shall be advised that the Company's Employee Assistance Program
1s available for counseling or referral and encouraged to enroll in the Bank Plan to be
sure their bill 1s paid on the due date through an automatic deduction. Empioyees eligible
for energy assistance through Company administered programs wil! be offered the
opportunity to enroll. ’

Employees who have a delinquent account and cannot pay the delinquency in full or
make paymenit terms within seven (7) calendar days will arrange to have the Company
deduct weekly payments from their paycheck against the balance of the bill Any unpaid
balance will be supject to finance charges as stated in the Company's service tariffs for
electric and gas accounts. :

Corporate Code of Conduct
In accordance with the Corporate Code of Conduct, employees are personzlly |

responsibie for the information they provide the Company regarding all aspects of their
acccunt ; :
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EMPLOYEE DELINQUEWCCOUNT
CROSS-REFERENCES

DISCiDHhéN Guidelines (8.50): Corporate Code of Conduct; Corporate Procedure
#C6-01(40). ‘

THIS POLICY SUPERSEDES ALL OTHER POLICIES, PROCEDU‘RES, AND
PRACTICES RELATING TO EMPLOYEE DELINQUENT ACCOUNT

hup://pecowebl peco.com/hr/Policies/8 45.htm
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PECO Energy Company ‘Memorandum
Location:  Legal Department, $26-1

- Date: November 9, 1998 . P ~
To: | Marie L. Gee RIS - K
From: James W Durham, Senior Vice President & General Counsel |
Subject:  Suspension with Reéommendatidn for Termination

This memorandum is notification that you are being suspended withcut pay and
a recommendation for termination from PECO Energy Company is being
processed. This action is being taken due to your continued violation of the
Employee Delinguent Account Policy 8.45.

When | spoke with you on Thursday { advised you that this is the fifth time, since
I'have become your Employing Officer, that we been notified of your violation of
the Employee Delinquent Account Policy . Your record indicates that:

« On December 5, 1896, you received a written reprimand for a violation of the
Employee Delinquent Account Palicy. This occurrence was a second
occurrence within a three month period. At that time you were advised that
ancther violation would be a major infraction under the disciplinary guideiines
which may result in termination from the Company.

= On Septemper 4, 1996, you were counseled for a vioiation of the Employee
Policy. :

« OnMay 21, 1995 you were counseled for a violation of the Employee
Delinquent Account Policy. In order to assist you, a $2000 emergency
payroil loan was approved, , '

» OnJuly 5 1991, you were counseled for a violation of the policy and a $1600
emergency payroll loan was approved in order to assist you and have your
electric service restored, : '

In addition, it has been determined that your account was recently delinquent on

July 30, 1998 and September 30, 1598 As the amount of each delinquency was
less than $25.00, | was not notified

124510



Recommendation for Termination
November 9, 1988
Page 2

On Thursday, you were advised that your most recent violation, which is
considered a major infraction of the Delinquent Account Policy, would subject
you to termination. You were advised that | would be willing to consider issuing
a Five-day Suspension of Record in lieu of termination if you agreed to the
following conditions:

pay the delinquency in full within seven (7) calendar days,
establish a monthly budget payment for your electric bill with Customer
Service.

« authorize automatic monthly withdrawal from your bank account for payment
in fuil of your electric bill: and ;

* contact the Employee Assistance Program for counseling or referral.

‘The above conditions would enable you to continue employment with PECO
Energy ard should prevent future violations of the Delinquent Account Policy

You have advised me that you will not agree to the conditions requested, nor
have you offered any alternative solutions. Moreover, you have told me that you
will not commit to avoid being delinguent in the future. Accordingly, you leave
me no choice but (o suspend you without pay and recommend your termination.

You have the right to appeal this suspension with recommendation to terminate
via the Dispute Resolution Policy {(9.10) If you choose to grieve, please follow
the steps as indicated In the expedited process {see copy of the attached
policy).

cc S H Byrne, Legal Administrator
C A Asselta, Mgr. Human Resources
Employee’s Corp. Service Record



- M awdk

® &
Policy 9.10

Last Revision: $/01/93
3/14/34
Effective Date: 5/11/98

TITLE: DISPUTE RESOLUTION
SCOPE

This policy applies to all regular full-time and part-time (at least 20 hours per week)
employees who have completed 6 months of service with the Company.

POLICY

The Company recogrizes the importance of providing @ method to fairly. quickly and
confidentiaily resolve work-related problems concerning the interpretation or application
of employment policies, procedures, practices, disciplinary action, rules, or guidelines
relating to employment. ~

PHILOSOPHY

To provide a fair process for resolving employment disputes within the company without
tear of retaliation. ‘

IMPLEMENTATION
Step One

a. Employee brings dispute to immediate supervisor's attention within calendar
30 days of event,
b Employee explains the facts and identifies the applicabie policy, practice or
procedure at issue and suggests a remedy.
¢ Employee notifies supervisor of intent to pursue formal resolution through
- process ‘ ) ~
d Supervisor reviews the dispute and responds orally within 3 workdays
 Ifnot satisfied. despite best efforts to resolve the dispute at this level, the employee may
advance the dispute to Step Two. Employee must complete & Dispute Resolution Form
and submit it to immediate supervision within 5 workdays of receipt of Step One
response
Step Two

a. Employee meets to discuss dispute with the Employing Officer within 5
workdays of submitting Dispute Resoluticn Form,

hitp /fpecowebl peco com/hr/Policies/9 10 htm 1170971998
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b Employing Ofﬁcer feviews dispute and provides a written response to
employee within 5 workdays after the Step Two mesting.

If not satisfied, despite best efforts to resolve the dispute at this level, the employee may
advance the complaint to Step Three (a) Vice President or Step Three {b) Employee
Review Panel within 5 workdays of receipt of Step Two response by submitting it to
immediate supervision for appeal to the next level.

Step Three (a) Employee’s Vice President

a. Employee meets to discuss dispute with the Vice President within 5
workdays of receipt of Step Two appeal '

b. Vice President reviews dispute and provides a writteri response to employee
within § workdays after the Step Three meeting. o :

If not satisfied. despite best efforts to resolve the dispute at this level, the employee may
advance the complaint to Step Three (b) Employee Review Pans! within 5 workdays of
receipt of Step Three response by submitting it to immediate supervision for appeal to the .
next levei.

~Step Three (b) Employee Review Panel

a. Employee selects a panel within § workdays cf receipt of response.

b Every effort will be made to convene a Panel to investigate the dispute within
15 workdays of panel selection. ; ,

c. Panel will make every attempt to deliver a same day final and binding
decision, but no later than 5 workdays after the close of its investigation.

Time Limits

¢ To be timely and eligible for this procedure, a dispute must be brought to the attention
of the employee's supervisor within 30 calendar days from the date of the incident
giving rise to the dispute, or from when the employee became aware (or should have
become aware of the incident), whichever is later.

¢ Time limits may be waived by mutual agreement. In cases where the time line has not
been met by the Company and no waiver agreed to by the employee, the employee
may advance the appeal to the next step.

* Any discussions of disputes that are not timely under this policy may be discussed
outside of this process. However, such discussions will not constitute a waiver of the
time limits. ‘

Preparation and Assistance

http‘/fpecaweb{.peco,com/hr/Pclicies/Qm 1O htm | ; 11/09/1998
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- given time immediately prior to meetings for preparation. At least one work day’s prior
notice of absence must be provided to supervision. Assistance from Human Resources is
also available, upon request. ‘

¢ Employees may be excused from their jobs with pay to process or investigate their
dispute, provided they have permission from their supervisar. Permission shall not be
unreascnably requested nor withheld.

¢ Employees may eject to have a coworker assist in the preparation and presentation of
the dispute at any step of the procedure. Every effort should be made to select g
coworker from the same location. Both employees will be excused from work with pay
to travel and attend Step meetings and will be .

¢ An employee may serve as assistants to 5 times per calendar year.

Disputes Covered by the Dispute Resolution Process

Employees may use this procedure to challenge the application or

interpretation of any company policy, practice or procedure including all
disciplinary actions up to and including termination, except:

Excluded Disputes:

¢ Hypothetical situations which do not immediately and personally impact the employee

¢ Claims which seek to modify or object to the Company's authority to operate and
manage its business. ‘ ;

o The existence and terms of Company policy, practice or procedure.

o Claims which seek to modify or object to the Company's authority to implement policies
and procedures and make business dectsions affecting terms and conditions of
employment. ? '

¢ Claims wnich seek to establish company policy. ,

¢ Claims concerning Nuclear Unescorted Access Authorization since they have a
separate appeals process. ,

o Claims relating to employment discrimination and harassment based on age, race, sex,
sexual preference, religion, national origin, veteran status, citizenship, disability,
Family ard Medical Leave, Workers Compensation, Unemployment Compensation,
ERISA.

¢ Any matters pertaining ‘o the Company's group Benefit plans since they have separate
appeal processes. o

Jurisdiction of Employee Review Panel

The purpose of the Panel is to determine whether disputes involving the application or
interpretation of company policies, practices, procedures, guideiines, ruies and
disciphinary acticn, including termination have been handled properly and consistently in
accorcance with Company policy and practice. Employees may use this procedure to
obtain independent panel review on all such matters, except claims which seek to
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¢ change or establish company policy, practice, procedure, rules, guidelines
¢ set rates of pay or benefits. ' ' ,

¢ change or modify job descriptions and performance appraisal ratings

¢ make promotion or staffing selections.

¢ review actions the company was legally obligated to undertake
¢ review issues excluded from the Dispute Resolution Process.

Since the Company strong!y supports internal dispute resolution, issues which are ,
cutside the jurisdiction of the Panel may be reviewed through an employee’s chain of
-~ command up to the Senior Vice President, Human Resources. ~

A panel may grant, modify or deny the relief requested by an employee. All decisions

must be in accordance with company policies and practices. The Panel's decision is
Final and Binding. Panels do not have the authority to modify a disciplinary action b y
making it more severe than the original management action.

Employee Review PANEL GUIDELINES
Selection {CTAC)

A Panel will be comprised of 5 employees (3 CTAC, 1 manager, 1 supervisor). The
employee witl randomly chose six trained panelists from the CTAC category, selecting
three and two from each of the remaining categories. selecting one from each. The
process will be repeated for purposes of selecting alternates.

An employee selects from a list of trained facilitators to handle the Jogistics of the
hearing. A CTAC co-facilitator may also be selected to attend the hearing and assist the
facilitator to ensure that a fair and complete investigation is conducted. (Neither the
facilitator nor the co-facititator vote on the decision.) ,

Selection (PSM)

A Peer Parel will be comprised of 5 employees (1 manager, 1 supervisor, 1 professional
and 2 additional members who are classified as either professional, supervisory or
management employees). The employee will randomly choose two trained panelists from
each category, selecting one. The process will be repeated for purposes of selecting ‘
alternates. An employee selects from a list of trained facilitators to handle the logistics of
the hearing : ‘ ‘

Panelist Training and Participation

¢ All panelists will be trained and certified in: the administrative procedures and
jurisdicticn of the Employee Review Panel; Skill Building to improve listening and
problem solving; legal and ethical considerations including privacy rights and due
process; and practical application of case studies and role play. ,

o Paneiists will be selected at random and are expected to disqualify themselves for any
of the following reasons: 1) if they could personally benefit from the decision they are
reviewing: 2) if they are personally related to the grievant, 3) if they have any sort of
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perscnal conflict of interesty 4) if they are in the grievant's chain of command; or 5) if
they might be biased or perceived as biased about a particular matter or a particular
person. Panelists must maintain a performance rating of "meets expectations" or
higher to participate. :

~The Hearing

In conducting its investigation of the dispute, the panel will hear evidence, gather
information and interview witnesses presented by the employee and management. The
panel determines which witnesses and information are needed and may, independently,
call witnesses and review documents in order to conduct 2 full investigation and render a
decision Only employees of the company are eligible to serve as witnesses. A/l
information obtained during the hearing is highly confidential and will not be disclosed to
anyone by any member of the panel.

The Decision

Each panelist has one secret ballot vote and the decision of the majority is the decision .
aof the panel. The decision shall be in writing and all panelists will be required to sign it as
acknowledgment that it represents a majority decision. Copies of the decision will be
provided to the grievant and management. The decision of the Panel will be finaf and
binding. There will be no retaliation for using this procedure.

Panel Recommendations

While changes to policy may not be the subject of a dispute under this procedure, panels
are encouraged to recommend improvements where appropriate. All recommendations
will be sent to the applicable Vice President and tracked for response.
CROSS-REFERENCES

This policy can be cross-referenced to aﬂ‘ Company policies

THIS POLICY SUPERSEDES ALL OTHER POLICIES, PROCEDURES, AND
PRACTICES RELATING TO DISPUTE RESOLUTION
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PECO Energy Company
Performance Planning and Appmisal

_ Section I -BACKGROUND INFORMATION -

Name: Maric L, Gee , Social Sccunty No 160483269

DepuDivision: Legal/Lepal , ~ Job Title: Receptionist
' Period From:1/1/97T0:12/31/1997 Payroll Number: 040039
o Job Grade: EA_
Statement of Job Purpose: N , :
Weighting Planning Sign Off
Responsibilities/Goals: ; Employee:
» Behaviors: ) N : Manager:
: Progress Reviews:
: Date: __ Indtials:
Date: - Initials: ;
Date: : Initials;
Dale o Initials:

© Section H « RESP&'@IBH.IT[ESANBGOAIS‘

Part 1 Key areas of r&sponsrbshty (briefly list the significant duties of the job)
Receive, greet and direct Legal Department visitars
Answer overflow calls for the legal department ay well as the main pumber, either take message, written and send E-
wmaii or direct to ASPEN system, ,
Sort and deliver mail(Hand delivery, UPS, Fed Ex, fax, also maintain fax machine 722,23 and 26 floors
- Reconcile 2 P-Card Accounts.
Accept, log and route subpoenas :
Keep schedule for Legal Department's conference rooms
Backup, to EERS, and payroll systems
Requisition Legal Department supplies
Liaison for the legal department with Johnson Controls, Help Desk and Facitities Management
. Supervise, mentor and evaluate high school students, interns, intsrmittent and manpowet cmplox ess
. Maintain the forms drawer
2. Spectal projects
. Request for Payment User
. Plan departmentat activities

sz
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i List of Primary Customers: ‘
- The entire PECo network, School District of Philadelphia, as well as outside customers and clieats

s
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Part 2. Performance Goals (Identify Goal and Measarement Criteria)

Goal:  Teack Staples ordecs more efficiently, ——— .

| Action Plan:
Keep a log of items most often ordered as well as develop a tickle file for backorders.

- Results Achiéved

Employee Comrments:

A log has been made of the items most ofien ordered with the manufacturers numbers. and & tickle file has
been developed for backorders. :

- £ g e . J P -
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{ Goal: Implement a structured program/agenda for the interns and students focusing on introducing more of 8~ / / “(,,j;z
variety of tasks, Allocate time to meet with students to discuss any concerns or questions twice a month. Assign 1 '

- more daily duties that would reduce the workload for the entire department. :

Action Plan:

Coutact members of the department and ask if students can attend meetings with them to develop their social and
teamwork skills, acquire access to a computer terminal for student use, schedule training for the Internet for
students. - Meet with students once a week and bave them run reetings with aa agenda and alternate facilitators.

Results Achieved

Employee Comments:

Members of the department were contacted, plans are being made to have the student take turns going to
outside meetings, computer assignments and accessibility has been increased and the students meet twice a
month and they type an agenda and take turns facilitating the meetings. All students have been trained
on the [nternet . Each student has been given a project to implement which consisted of gathering
information and producing a chart of some kind for analysis.
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T Gection Wi - CORE VALUES AND GUIDING BEHAVIORS

Teamwork * - Accoumtability * * Core values - for
- Openness, Trust, and Respeet ? " Continuous Learning ‘ all employees
Integrity * ; Embraces Change ' Additional - for
_Customer Focus _ R _Safety * v o Lemal

Teamwork-

‘Openness. Trust, and Respect
Integrity

Accﬁunmbiliiy
 Safety

Continuous Learning : Register for a degree completion program , altend a mentoring seminar,

| Action Plan/Observable Expectations:

Employee Conmments:

I registered for an onsite degree program with Conmunity College, and received a letter stating that 87 people were

{ interested in the onsite degree program and that they could not partake in the Company program, bowever they are offering
an aitemnative to come to 1600 Callowhill Street once a week, [ believe that § will pass o this offer, I bave until March to
L decide. [ atiended mentoring programs at the School District of Philadelphia and the Women in Community Service.
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PECO ENERGY
: 2301 Market Streat

B0 Box 8699

Shdadelptug PA 16101.8699
215841 4250

Fax 215 841 42812

E-mad durhamapece-energycom

November 16, 1998

REGULAR FIRST CLASS FEDERAL EXPRESS AND
CERTIFIED MAIL / RETURN RECEIPT REQUESTED

Ms. Marie L. Gee
1643 N, 61* Street
Philadelphia, PA 19151

Dear Marie:

On Friday, November 9, 1998, you were informed by me and by Sandy Byrne,
your supervisor, that you were suspended without pay and that a
recommendation for the termination of your empioyment with PECO Energy
Company would be processed due to your account delinquencies and refusal to
agree to the conditions or offer any alternative solutions.

The Senior Vice President, Human Resources, has reviewed all of the
information and documentation leading to your Suspension with
Recommendation for Termination. He has approved your termunation

Therefare, effective Wednesday, Nsvember 11, 1998, your employment with
PECO Energy Company was terminated. Sandy Byrne telephoned you several
times last week and finally reached you on Friday, November 13 1998, to advise
you.

You may make arrangements to pick Up your personal items by calling Sandy at

- 275-841-6506, who will arrange for you to come in after work hours or on the
weekend. By now you should have received your paycheck for the pay period
ending November 5, 1998 Your paycheck for November 6. 998, ard
November G, 1998 will be mailed to you on November 19, 1998 Yeu wili receive
a separate check in a few weeks for any unused vacation days.

135218



November 16, 1598
Page 2

If you have medical and/or dental insurance through PECO, you will be receiving
information regarding medical and dental continuation from CobraServe within
the next two weeks.

s,
>@@ Y, AW

Attachment

cc S H. Byrne, Legal Administrator
C A Asselta, Manager Human Resources
E. Stetzer, Manager Employee Relations
Employee's Corporate Service Record




‘Marie L. Gee
1643 North 61 Street
Philadelphia, PA 19151

- December 6, 1998

Commonwealth of Pennsylvania
Department of Labor and Industry
- Pennsylvania Job Center

RE: 160-48-5269

Pennsylvania Job Center
At KAC

I'wish to file an appeal to the determination of denial of benefits for the following
reasons; '

Eirst, the employer failed to report that when I was called into the office on November

5% 1998 that my bill was already paid to current (see exhibits 1&2) and that the
delinquent amount was for $80.77, so that according to policy ( see exhibit 3) I had no
reason to make a payment plan and I did not need the employee assistance program that |
was fold that I had to go to, please know that the employee assistance program is not for
financial assistance. This company policy is not for all employees just emplovees who
live inside of PECO Energy’s service territory and have electric in their name or a
spouse’s name. This policy was designed for employees who live inside of Philadelphia
and some of'it’s surrounding suburbs and did not take into consideration single parent
fumulies that may not be as fortunate as others. If I could atford to live n Jersey or

Delaware I would not have lost my job for having been delinquent on my electric bill
because I would not be receiving electric service from PECO. I was told that it did not
matter that the bill was pard when I was called i and reprimanded about it,that the point
was that it had been delinquent ‘

Secondly please take note to exhibit 3, this is the aclual company policy, The employer
states that (in extubit 1) that I was advised of the policy in July of 1991, the policy was
not in effect until December of 1992 (see top night of exhibit 3). I am in the process of
obtaining my bills for 1995 and any other memos 1 may have received 1o present to
reconcile the other accounts of advisement on the policy as noted on exhibit I The
employer notes on exhibit | that I was given a payroll loan to assist me, | was givena
payrolt loan but the loan was not because the electric bills was that amount, I needed
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money at those umes because my grandfather came to live with me from another state
due 1o illness and was unable to have his check transferred for a couple on months for the
first loan and the other loan was primanly to assist my daughter with college expenses.
Both loan were payroll deducted. :

- The employer states that [ did not make arrangements with them to avoid being late
again, [ did not because there was not a balance to make arrangements on, On the 2™ of
November I patd $80.77, on the 5% of November [ called into the office of the Vice
President was given exhibit and told them that the $80.77 had been paid, on the 6% of
November I paid the $47 88, there was no balance to raake any arrangements I paid late
charges for being late paying the $80.77 and when asked what sotution could [ offer, [
stated that if [ am late, shut me off ( See Exhibit 4 ) (It states that I did not offer a
solution, but [ did). | would rather have no electricity until { was able to pay for it, than
to have no job. ' '

Fold James W. Durham and Sandra Byrne my sentor vice president and supervisor | that
I'was not bragging about it and that it was nothing to be proud of but that they did shut
me oft’ before because [ could not pay and [ stayed with my mother a few days until |
could get the money to pay to have service restored, | realize that it is hard for someone
who makes a couple hundred thousand dollars a year and makes and implements these
rules, to even comprehend someone being unable to pay a bill on time but it is a reality to
me [ cannot always pay my bills on time and on occasion have to pay late charges for

‘being late. I have more than the electric bill to pay.

You may say to yourself she must not have been a good employee and they wanted to get
rid of her, well that is not the reason (please see exhibit 5) | have given the company
eighteen years of excellent service saving the company time and money.

Last but not least 1 am a single parent of two children, I have always worked, I never
lived off of the state. T am trying to the best of my ability to care, feed, clothe and
provide 2 home for myself and dependents as well as send a child through college, and
provide the other one, who is just starting the first grade, with an education that means
something. I was doing it on a Thirty six thousand dollar a year saiary without any other
type of financial support. '

For paying a bill late in the amount of $80.77, I lost my livelihood , eighteen years of
employment, all benefits, medical , dental and life insurance etc. for myself and family.
{sce exhibit 6). With this current decision of denied benefits, I will not be able to coflect
from a system to which I contributed to for times such as this. Being the head of my
household and sole support of my family I am in distress and am appealing this decision
and asking for reconsideration. |

Lam thanking you 10 advance for your immediate attention to this matter for I have no
immediate source of income

Sincerely,




Marie L Gee
1643 North 61 Street
Philadelphia, PA 1915]

December 14, 1998

PECO ENERGY COMPANY
PEER REVIEW PANEL

[ belteve that I was unjustly fired and wish for you to review this decision.

First, 1 was called into the office on November 5%, 1998 and told to listen to an aspen
message that said that my electric bill was delinquent for $80.77, my bulf was already
paid to current on November 2, 1998(sce exhibits 1&2), so that according to policy ( see
exhibit 3) I had no reason to make a payment plan and | did not need the employee
assistance program that I was told that [ had to £0 to, please know that the employee
assistance program is not for financial assistance, This company policy 1s not for all
employees just employees who live inside Of PECO Energy’s service territory and have
clectric in their name or a spouse’s name. This policy was designed for em plovees who
live inside of Philadelphia and some of it’s surrounding suburbs and did not take into
consideration single parent families that may not be as fortunate as others IfI could
afford to live in Jersey or Delaware I would not have lost my job for having been
delinquent on my electric bill because I would not be receiving electric service from
PECO.

L asked for the number of employees that have been terminated due to policy 8.45 the
delinquent account policy and was told that PECO does not keep track of this, I wonder
what is on my file as a reason for termination, :

I'was told that it did not matter that the bili was paid, when I was called in and

“reprimanded about it, that the point was that it had been delinquent and that if [ could put
16% of my salary into 401K and buy company stock each week that | could afford to pay
my electric bill on time. Also that I should pay my emplover first because that is who
pays me, I found that as an evasion of my privacy and intrusive

Secondly please take note to exhibit 3, this is the actual company policy, PECO states
that (in exhubit 1) that I was advised of the policy in July of 1991, the policy was not in

- effect until December of 1992 (see tap nght of exhibit 3) [ am in the process of
obtaming my bulls for 1995 and any other memos { may have received to present to
reconcile the other accounts of advisement on the policy as noted on exhibit . PECO
notes on exhibit 1 that I was given a payroll loan to assist me, [ was given a payroli loan

but the loan was not because the electric bills was that amount. I needed money at those




I L3 * .

¥ 1

imes partly because my grandfather came to hive with me from another state due to
illness and was unable to have his check transferred for a couple on months for the first
loan and the other loan was primarily to assist my daughter with college expenses. Both
loan were payroll deducted and paid oft. T'wo loans in seventeen vears I do not think is
an abuse ot the system.

PLCO states that 1 did not make arrangements with them to avord being Jate again, I did
not because there was not a balance to make arrangements on, On the 2™ of November |
paid $80 77, on the 5 of November I called into the office of the Vice President was
gtven exhibit and told them that the $80.77 had been paid, on the 6° of November | paid

the $47 88, there was no balance to make any arrangements | paid late charges for being
late paving the $80 77 and when asked what solution could 1 offer, | stated that if T am
late, shut me off ( See Exhibut 4 J (1t states that I did not offera solution, but I did) 1
would rather have no electricity until T was able to pay for it, than to have no job,

Iold James W. Durham and Sandra Byrne my senior vice president and supervisor | that
I was not bragging about it and that 1t was nothing to be proud of but that they did shut
me off before because I could not pay and I stayed with my mother a few days until |
could get the money to pay to have scrvice restored, and that the policy should be

‘reviewed and made suggestions. I realize that it is hard for someone who makes a couple
hundred thousand dollars a year and makes and impiements these rules, to even
comprehend someone being unable to pay a bill on time but it 15 2 reality to me I cannot
always pay my bills on time and on eccasion have to pay late charges for being late. |

- have more than the electric bill to pay

You may say to yourself she must ot have been a good employee and they wanted to get
tid of her, well that is not the reason (please see exhibit 5) I have given the company
- eighteen years of excellent service saving the company time and money.

Last but not least I am & single parent of two children, I have always worked, I never
itved off of the state. [ am trying to the best of my ability to care, feed, clothe and ;
provide a home for myself and dependents as well as send a chuld through college, and
provide the other one, who is just starting the first grade, with an education that means
something. | was doing 1t on a Thirty six thousand dollar a year salary without any other
type of financial support

For paying a bill late in the amount of $80.77, I lost my livelihood , almost exghteen
years ﬂofempiuyment, all benefits, medical , dental and life insurance ete. for myself and
family. (see exhibit 6). With this current decision ,being the head of my household and
sole support of my famuly 1 am in distress and am appealing this decision and asking for
reconsideration - :

Fam thanking you in advance for your immediate attention to this matter for I have no
immediate source of rcome.

Sincerely,




Cw awe o.ru:? M- a e LI VS LTE VIR TV L. 1L IO VL S]] AYs 1t F Y WONRPURLIDIOG
. ARD ASR] . Ay Uy ‘Iutipeap 2y Gi0)9q so wg

Ealde  ut ey o1 uba oy BARY . A0A  ‘idprigaur
S UO BADOY uMOYT Lok il ‘NoA 53 PRIOAHED IO POILLS S9Mm UONINUIRIIBI0D 1y dien BYl W0 TAED Sl WM Re00e  we
ST UDIIVRIWINIAQ BT .. . CRUTHUUBING Ty MR BW Jo {93105 0DAD3S . Jopun - SNOILONYLISNT Ivaddavy BIADVGHWI S INVAIV D
ANy NOA sedun g euy B, -

‘ DV M r3A11vIN3S3Ba3Y on
(WY} ,

SRV 0N Yd 3HL 40 (3)Z0Y NOI1DIS HIONA C3IN3Q 38Y S41J3INIS INOISAIONGD

CADNANDDSTH INaTIM 30 13437 3HL 01 3I8TY SHOILOV S, INVAIVID
S 1dW3 ML HIIM A1dWOD 81 03ISngay ANVWIVID 3HE TADY04 S

. ) +83A0NAAT THL Q3LVI01A

IHL ADIDd #1¥73 3HL 35Y0 SIML N1 CHIACTIWI 3HL 01 SNOTLVOINBO ONV $31i00 S-F3A014WT 3IHL

A103AV3dE: - +dN3-3IHL 40 QUYDINSIG TYNOTINTIINT NY ONTIVDIONT 3ONIDIIDAN HB *IFA0VINI NV 40

40 MO SASIYIINT 5 : - 3ADTINI 3HL HOIHM ¥DIAVHIE 40 SOUYONVLS 3HL 40 09vo3uSia v TSITINY 5. HIADTIENT
10343 0L 1HOIY v

5 E
3

3 L 3AVHEBINEAQ VO CSISIHILINT S.HIAONGNE IHL 4D GHYO3IHSIO TAHTIX O NOINVM 4D 1OV

© v IODONGISTIR INATIA XH0M H3H HLIM CILIINNOD L13NANIDSIA INATIM ¥O4 MHOA WO 3
JOUVHISIQ ¥IH DL IN0 SI INIWAOILNING H3H HOTHR NI N33 ANV N0 NOTLVSNIIWDD

AR CTIVHS UNYWIVYD ¥ [vhy S3AAIAONd MY IHL 40 (3)ZOP NOTLD3S -ONINOSYVIY

'NIVOY SIHL CIDAY 04 A¥L OL NV 71IB HIH AV Of S3A07dW3 3HL MLIM
ONISAL3Y 04 OISYYHDSIO ATLNINOISTAS ONY Q30NSJSNS SYM INVAIVID IH: L

I, 40 ND3

NV SY OINIZI0 N
.,Szw%um AHTE0d
, 404 31819

iy M

SINIWNIONYYEY 3

»
¥

TIE 21812373 4004 40 IS MY

FZALTeWI 1DV L ~0Y (D 3IDIAY3S ¥INOLSAD HIiim 1

ATHINCH DTLYHOLINY vO L NIHLIA 78 3HL AYd (¥ 0L
¥ KWSIT8YL 53 )

WHHILIY HO ONITISNAOD HO4 NVHD08d 30HVLISISSY
AININAYY H03 INNOIOY WNYE ¥0Da WOYd IMVHOHLIIA
TIH D133 HNOA MO4 NIWAVL 132008 AMHINDW
INYRIVIO 3IHL O3L53N0IY HIADIENS 3HL o

. » SANTIIQING ANYNIGIDSIO 9L 40 NOILY®3T330V NI JInS38 T11s G0IM3d HaNOW

IHL 40 SNOILVIOIA 031V3IdIHa IVHL S3IPMNGILS ADI170d §.¥3ADGNS 3Hi 8§
PT Y NIHLIA .

TNOZLVNINY3L NI 190532 AVW iNIQIONT
. ~1 ANVAHIVID 381 04 G3NSST SvM DNINUVA NILILINA ¥ 986} ‘S ¥WIGNIZIG NO -+
JYIHL ¥ LyHL 9N,

* - “B661 'S CIOWIAON ONY '858: ‘O HIBN3L4IS° "8BB6; OC AIND 8851 ‘g 2HBWIDIQ
- 661 4T AYW MIBBI ‘S X190 NO ININONITIIQ SYA INNGIDY S INVWIVID 3ML .n
,“mmm“.ﬁammzml ‘

33A074WT DNIQEYDIN A3704 S HIADUIWT IHL 40 IHVAY SwM ANVAIYIZ 3HL

(4}

SINIOODY ADNANG .
. : BE~6-i1 NO 00 ADHINT 0D3d NO4 GwimO? A5V INVRIVIZ 3HL 3

TI0V3 30 SONIONIS

5
18TE1
POTEY Y4 fYTIHg "Yd '¥IIHA
CAIMIS JEANUYN Tof? , I33YL8 1ST8 N £voT
w21 5D ADNANT Oo%g (INUEIYID) 335 9 ATsvR
{8 , 4

#3537 5] maaq T H31N35 800 TINVAIASNNG

S0 43 30 uS o5 op AYLSNIND ONY ¥D8YT 30 ININISVE3]
933 InRaw UwoLs Mwp e v .o mOR g 1eddde o , VINTATASMNNT A 47 M7 Snnmmn
IR ABF e e xR med . FE




e i : ‘ ‘ wast Day to File an Appeat from thys
. ' : 9

o NOTICE OF Determination 15 DET 21, 1998
DETERMINATION e
RIGHT QF APPEAL
PAGE O1 OF 02 H you disagtes with tus determiration, you may
COMMONWER L TH OF PENNSYLVANTA 1 apgeal. I you want 1o file a&n eppesl, you must
DEPARTMENT OF LABOR AND INDUSTIRY do so on gor before the date shown abeve. Ses
L PENNSYLVANIA JOB CENTER e o , 1 belaw far appsal wstructions
r‘ MARIE L. GEE (CLAIHANT) ; PECC ENERSY €O (EMPLOYER)
1643 N. 615T STREET 2301 MARKET STREET
PHILA, PA. ‘PHILA, PA.
19151 12104
L

FINDINGS OF FAGT:

1. THE CLAIMANT LAST WORKED FOR PECO ENERGY L0 ON 11-5-88,

2. THE CLAIMANT WAS AWARE OF TME EMPLOYER’S POLICY REGARDING EMPLOVEE’S PECO ENERGY ACCOUNTS.

3. THE CLATMANT’S ACCOUNT WAS DELINOUENT ON JULY 5. 1991; MAY 21, 1995; SEPTEMBER 4, 1996,
DECEMBER 8, 1996; uULY 30, 1998; SEPTEMBER 30, 1998: AND NOVEMBER 9, 1995

4. ON DECEMBER 5, 1996 A WRITTEN WARNING WAS ISSUED TO THE CLAIMANT INDICATING THAT & THIRD
INCIGENT MAY RESULY IN TERMINATION.

§. THE EMPLOYER'S POLICY STIPULATES THAT "REPEATED VIOLATIONS OF THIS POLICY WITHIN & 24
BONTH PLRIDO WILL RESULT IN ACCELERATION OF THE DISCIPLINARY GUIDELINES.®

6. THE EMPLOYER REQUESTED THE CLAIMANT TO;: A) PAY THE BILL WITHIN 7 DAYS.8) €S TABLISH A
MONTHLY BUDGET PAYMENT FOR YOULR ELECTRIC BILL WITH CUSTOMER SERVICE, C) AUTHORTZE AUTOMATIC MONTHLY
WITHDRAWL FROM YOUR BANK ACCOUNT FOBR PAYMENT IN FULL OF YOUR ELECTRIC BILL. D) CONTACT EMPLOYEE
ASSISTANCE PROGRAM FOR COUNSELING OR REFERRAL,

7. THE CLAIMANT WAS SUSPENDED AND SUBSEQUENTLY DISCHARGED FOR REFUSING TO MAKE ARRANGEMENTS
WITH THE EMPLOYER TO PAY HMER BILL AND 10 TRY TO AVDID THIS AGAIN. . '

REASONING: SECTION 402(E) OF THE LAW PROVIDES THAT A CLAIMANT SHALL BE INELIGIBLE FOR
COMPENSATICN FOR ANY WEEK IN WHICH HER UNEMPLOYMENT IS DUE TO HER DISCHARGE UR TEMPURARY SUSPENSION
FROM WORK FOR WILFLL MISCONDUCT CONNECTED WITH HER WORK. WILFUL MISCONDUCT HAS BEEN DEFINED AS AN
ACT OF WANTON OR WILFUL DISREGARD OF THE EMPLOYER'S INTERESTS, A DELIBERATE VIOLATION OF THE
EMPLOYER‘S RULES, A DISREGARD OF THE STANDARDS OF BEHAVIOR WHICH THE EMPLOYER HAS A RIGHT TO EXPEQT
OF AN FMPLOYEE, OR NEGLIGENCE INDICATING AM INTENTIONAL DISREGARD OF THE EMPLOYER’S INTERESTS ORrR OF
THE EMPLOYEE'S OUTIES AND OBLIGATIONS TO THE EMPLOYER IN THIS CASE THE CLAIMANT REPEATEDLY
VIOGLATED THE EMPLOYER'S POLICY . THE CLAIMANT REFUSED TO COMPLY WITH THE EMPLOYERS POLICY. THE
CLAIMANT’S ACTIONS RISE 1O THE LEVEL OF WILFUL MISCONDULT-

CONCLUSION. BENEFITS ARE DENIED UNDER SECTION 402(E} OF THE P& UL LaW

JC REPRESENTATIVE: K A ( , (KAM)

QLAIHAPJ’TZEHPLQYER APBEAL INSTRUCTIONS = under Section 5018} of the Law, this Delsrminstion becomes funal unless you file
BB dppes. wathin 13 Gays Irom the dbte this Ostarmination was maled o delivéred ta you, ' you thiAk  that this Detormination is
WERrRLl, you have thé 1.gHt 18 Fie ean sppEst. 6n or béfore the desdiing. whick 43 Ihe 1ast’ dsy O eppesl shown anbove on (s
Sersrmapation. You oay fde your appust v person &t any Penansylvania Job Cefiter or by mail.

<A your sppest ob fled an person 1t mMust ba hand-delivarsd durmg busidess hours on or Betore the :ast dey to sppest shown sbiova on
this Dersrmanaton ) ;

M oygar appeal o3 BIed by mér o thusty mciuge. your name, social sacutety  fumrBar, & Spetific statament  that you want to file an
sopest Brom thiw Deteioundbhon. and the reasors for yaur eppesl. The appes’ must be addressed . your Penngsylvsmia Job Contar and
pRstmickey on or belors she 185t dey 10 sppes. shown sbove on s Datérminstise,

CLALMANT S APPLICATION TYPE DATE  Jc
SEN DATE CLAIM  MAILED  NUMBER PHILA. WEST JOB CENTER
160~48--5269 98-11~15 ucC 98-12~04 0144 5501 CHESTNUT STREET
' PHILADELPHIA PA 19139-3296
(POS) UC-44¢0) REV 9-91 Qéésﬁsvsnss SIDE FOR PROVISIANG AF Tue 1 aw




‘ ‘Last Day to Fie an Appeal from thig

s i . NOTICE OF Determmation is. DEC 21, 1998
DETERMINATION
: RIGHT OF APPEAL
PAGE 02 OF 02 W you disagree with this determunation, you hay
COMMORWEALTH OF PENNSYLVANLA sppeal It you want to lile an appeal, you must
DEPARTMENT OF LABOR AND INDUSTRY do- $6 on o1 befgre the date shown sbove. See
PENNSYLVANIA JUB CENTER o » below for appest wnstruciions
[ At L. cEE (cLaManD) PECO ENERGY CO (EMPLOYER)
1643 N. 618T STREET 2301 MARKET STREET
PHILA, PA. PHILA, PA.

19151 19104
L

FINDINGS OF FAGT:

DETERMINATION-
The following détermination was msde i accordance with the followtng sections of tha
Pannsylvarnta Unafiployment Compensation Law.

DISAPPROVED  402{e)

CWE  PAY AMT - STATUS CWE  PAY AMT  STATUS
g8/11/%1 CISAPPROVED g8/91/28 DISAPPROVED

JC REPRESENTATIVE: K A C (KAM)

CLALMANT/EMBLOYER APPEAL INSTRUCTIONS ~ Under Section SCiel of the Law, this Detarmination becomes hnsl unless you file
sh  appast widhin 15 geys from the date (his Detwrminstion was miayled or deliveted 1o you I you think that his Determination  is
egreget, you have the right 10 file sn appes) on or bafore the desdlire, which 42 the lasy day to sppaal showna sbdava on this
Uutarmanation. Yoy may Tde your sppes! in porson at any Pennsylvarid Job Cestér of by b

CH your sppest »5 ld€d an person, it must be henordelivered durtrg businsss hours on of ‘bBe'ois 1he. {ASt duy to sppesi shown above on
shus Detgrmmatann, ’ :

= if yout Appoat 3 fijsd By avs i, 4t must nclude your name. sotiasl security  number, & spocific statamont that you want t6 filo an
Bppest from thix Detsrrunstion, snd the ieessons for youl sppaat  The sppest must be addredsad 1o yout Fennsylvamis Job Cantsr Aand
tostimarked on or béfore the dast day to sppes! showir ahove on Uiy Defarminstieon

CLAUANT'S  aPPLICATION Ty T oate g |
4 . PHILA, WEST JOB CENTER
160‘-‘48-«5269 98-11~15 ; ucC 98~12-04 0144 5501 CHESTNUT STREET

PHILADELPHIA PA 19139-3296

{POS} UC“GG(O) ﬁ’EV‘ g-94 Qééazevmte CIPFE FOR DRAUTSIANE GE TUE 1 Au
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- Manel, Gee
1643 North 6ist Sireer
Phaladsiphia, Pa,, 19151

November 10, 1997

Sandra Byme

Ltgal Administrator
2301 Market Street
5231

Pruladelphta, PA

RE MY SUSPENSION WITH A RECOMMENDATION FOR TERMINATION
Sandy:

I wish to go before the peer review panel. I called Jim Durham's office yesterday to fet hum know,

Attached to the letter was the policy but not the form. Is trege anyway that you know of for me o get the
form or should I somply write a letter? Please forward 3 copy of this to fim Dutham snd Carol Asselia,
thanks.

Swncerely,

Merie Gee
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PECO Energy Company Memorandum
Location: Staffing and Developmeht, 518-2

Date | November 10, 1998

To Marie L. Gee

From: : | John Stevens, Recruiter

Subject: Requisition 160448 - Marketing Services Coordinator

Thark you for your interest in the Marketing Services Coordinator position
in the Customer and Marketing Services organization.

We have identified other candidates whose skills and experience more
closely match what we are seeking for this position.

Agatn, thank you for your interest in the position.

JSimh




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265
DATE SERVED: SEPTEMBER 29, 2003

F-01347862

PECO ENERGY COMPANY
C/0 WARD L SMITH ASSOCIATE GENERAL COUNSEL AT r
. \YZ S EEEY
ix?n{;fgﬁi%gm PA 19101-8699 DO CUl g C N
FOLDER

Dear SirfMadam’

A complaint has been filed against you before the Pennsylvama Public Utility Comumission
by MARIE GEE. To defend yourself against the claims stated 1n the following pages, you must act
within twenty {20) days by filing in wnting with the Comunission, cither personally or through your

attorney, your defenses or objections to the claims stated agamnst you. Or, you may satisfy the

complaint by setthng the matter with the Complainant and sebmitting proof of settlement to the
Cominission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, 'THE’ CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAII\ST
YQU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




SEPTEMBER 29, 2003

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read themn carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

WW?’M&

James J. McNulty
Secretary

dbs
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
© DATESERVED: SEPTEMBER 29, 1003
MARIE GEE 00C U Ik vl
Complainart - |
OKn%fa;{Fért FOLDER

PECO ENERGY COMPANY .
Respondent ; Complaint Docket

No: F-01347862 D 0C KETEB

L | SEP 26 2003
~ FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

”w'ﬁ'l‘"hﬂh..‘u -y

TO: PECO ENERGY COMPANY
TAKE NOTICE:

, ‘That & complaint in the above entitled matter, of which the attached 1s a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commussion,  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice caliing
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty {20) days from the date on which this complaint is served to
cither satisfy thus complamnt or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), i writing, under oath, which, as required by Section 5.61 of the Comuzission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or spectfically denies the
allegations in this complaint You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of thus Notice. Section 1.56(z)
of the Comrnission’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. I you fadl to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint ir: accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. CS. Secticn 101, et seq ; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services, The Commussion
s not limited to the reliefl sougnt by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satisfy this complaint you must file, mthm twenty (20) days from
thc: date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must descnbe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
~ forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commussion in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such digmissal
would be contrary to the pubhic interest, 1n which event the Commusston may direct that hearings be
held upon the complaint

4. If you file an answer which admuts the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
¢r any other appropriate penalty or remedy authorized by the Public Uttty Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commissien
is not limited to the relief sought by the complairant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specificaliy denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you ate found to have commitied any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certficate
or permit held by you or which irposes a fine or any other appropnate penalty or remedy
authorized by the Public Utlity Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a unility, an order may be entered which prescribes a payme*)t schedule or which authonizes
termination of utility services, In the imposition of a penalty after a hearing the Administrative Law
Judge 1s not bound by the relief sought by the complainant in paragraph 4 of the attached camplamt

%w??h?&%

James J. McNulty
Secretary

(SEAL}

Certified Mail
Return Recerpt Requested
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Legal Department v Telephone ps An-0544

Fax zig o638.3384
Eaplut Butitiegs Services Lommpany WW N Bxelineorncom

Fgtn Marke! Street Sy

§73 Bux Bl < | ,
Chdadelphg vRgen 8By D O C UM E N T

F' O . F Direct Daad: 215 844-6341
: L D i R (.)g{fabcr 22,2003
- James McNulty. Secretary

Pennsylvania Public Utthty Commission

Cotemonwealth Keystone Building ‘ , R E C E ! V E D

400 North Street
Secund Floor

Harrishurg, PA 17120 | 0CT 2 2 2003
Re:  Marie Gee v. PECO Energy Company PAPUBLIC UTILITY COMMISSION

Docket No. F-01347862 SECRETARY'S BUREAU
Dear Mr. McNulty. |

Baclosad for fihing wath the Commission are the following documents and coptes in the matter referenced
aboyve. '
x.. Answer (ortginal and 3 copies)

i Answer and Motion (original and 3 copies)
Petition {original and 3 copies) ,
I Answer and New Matter (original and 3 copies)
Ainended Moton {original and 3 copies)
Exceptivns {orginal and 9 copies)

Reply Exceptions {original and 9 copies)

Brief (uriginal and 9 copies) @é/a@

Reply Brief toriginal and 9 copies)

FEpRR

Alseenclosed 1s an exura copy of this letter, which | request that you date stamp and 1etarn to me in the
envelope provided as proof of filing Thave enclosed a Centificate of Service showing that 2 copy of the
above document was served on the iterested parties

Very truly yours,

“Priy Safikar
Counsel for PECO Energy
Eaclon Business Services Company

Enclosures
Ceo - All Parties
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BEFORE THE - 0CT 22 2003

PENNSYLVANIA PUBLIC UTILITY COMMISSION
f PA PUBLIC UTILITY COMMISSION

MARIE GEE . SECRETARY'S BUREAU
V. . DOCKET NO. F-01347862

PECO ENERGY COMPANY

ANSWER AND NEW MATTER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code §5.61,
reéponds to the Ccm‘plaint and states: o

1. Admited. DOCUME/VT

2. Admited. F OLp ER

3. Admftted in pari and denied in part. PECO Energy admits that
| Complainant was an employee of PECO Energy. PECO Energy denies harassihg the
Complainant at any time., PECO Energy denies that Compl‘ainaht’s account is ﬂagged.
PECO Energy denies that the billing of Complainant’s account is inaccurate or
inconsistent. By way of further response, Complainant’s balance is a result of poor
payment history. Complainant’s current balance is $1 855.84.

PECO Energy admits that Complainant’s service was terminated on April 1, 2003
for nonpayment. PECO Energy denies that it failed td provide proper notice. By way
of further respohse, a ten-day notice was sent on March 10, 2003 for $1423.10 with a
termination date of March 20, 2003. PECO Energy aftempted to cbntact Complainant

via telephone on March 12, 2003 at 8:15 p.m. PECO Energy left a message on
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Cbmp{ainant’s answering machine. PECO Energy attempted to contact Complainan’t
again via telephone on March 13, 2003 at 11:07 a.m. PECO Energy left a message on
Complainant's answering machine. PECO Energy attempted to deliver a 48-hour
notice to the Comptainant‘on March 24, 2003 at 11:03 a.m Complainant did not |
answer. PECO Energy left the 48-hour notice ét the property. Complainant's service
~ was terminated on April 1, 2003. Contact was made with an African-American aduft
female The post termination notice was left Mth this person. Complainant Was '
required 1o pay the past due balance of $1423.10 and a $60.00 reconnection fee.
Complainant paid this amount on April 1, 2003. This amount was posted to
Complainant’s account on April 1, 2003. Service was restored on April 2, 2003 on or
around 2:45 pm.

PECO Energy'admiis that Complainant’s former address {61 street) balance of
$1249.36 was transferred to her current account. PECO Energy denies that this
amount is inacéu,rate, |
PECO Energy is, after reasonable investigation, without knowledge or informaﬁon
sufficient to form a belief as to the truth of the remaining averments of this paragraph
and they are therefore denied.

4. This paragraph is a request for relief and no answer is required.



WHEREFORE, PECO Energy Company respectfully requests that your

Honorable Commission dismiss the instant Complaint.

Respectfully submitted,

Attorney '
Counsel for PECO Energy Company
2301 Market Street

- Philadelphia, PA 19101-8699
215-841-6841
priya.sankar @ exeloncorp.com
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o BEFORETHE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
MARIE GEE
v. . DOCKET NO. F-01347862
PECO ENERGY COMPANY : |

VERIFICATION

I, Priya Sankart, hereby declare that | am an attorney with PECO Energy
- Company: that as such | am authorized to make this verification on its behalf; that the

facts set forth in the foregoing Pleading are true to the best of my knowledge,

information and belief, and that | make this verification subject to the penalties of 18 Pa.

CS §4904 pertaining to false statements to authorities.

Date: October 22, 2003 ,
~ Priya Sankar



