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2 JUDGE WAYNE L. WEISMANDEL:

4 Aetll cpen the record Tnis :s the date

o

apd tiwe set for a telsghonic hearins n the matter of
GSiAaL Karaamn, K-A-R-A-L-M, versus PECD Energy Comgany.
71 Bennsylvania Pubilﬁ Jtilivy Commissicon, Docket Number

8 ~G133:905%0. Ioam Administrative Law Judge, Wayne L.

b
.
‘

€3

AT

=
o
b
Lf\

el, asgigned oy the Commrssicu to preside on

lgtthis matter.

i
]

I would note for rthe recerd thar T have
ifyeouwntacted Avttorney Pruova Sanbay, Esguires, wno

‘ ok alel
i1 -

titrepregenta PECD Energy Counpany

b
1
&‘u

Ted

44

i4f23i10-841-5841. I have alsso cm“"acteé a porenctial

iSiwitness for PECO ®nerysyy Company, Mr. Uesvad

18levode 21%-387-2105, Msz. Sankar, Mr. Veigtsberger and
191 Mr . Xaraam have all :ndaicated that they are akle to

AU kear me and o hear eacl other sat csflaciorily.,

21 I ¢m locarted at a kegaring room Ln

¢ Harrrsburg, with a court reportery who will prepare a
b Sl oWl S (wf h B »y ,cr- -y I R Y e s Tav o i £
2ijtranscript of thiz afternoon's procecdilngs.

conmssguentiy Lowanld agk rhat o we try o nmaxke the court

B
Iz-!-

5 reporterts job ooz sible by neT speaking at the same

fras

sargent’ s Court Keporting service, Inc.
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procecdinas .,

Mr. Kargam, 1t is my custom in -hese

(23
P

o oifer Lne partues sl upuoltunsty
P *» % N o e N SN - i, =, .y PN Ca g
disouns Lo Situation sutside of oy pressnce 2o

rtar 1 don't hear something that's nor undey cath that

©

%

culd perheps infivence a decizzon if 1 have to make

orne, to gee Lf they can resolve the matter amicably

hh

without the necegs:ty of & hearzina.  On the other
hand, 1f scwebody doesn't Zeel that there's any

poesikility of that happenirng, I don’t waste the time

a

1
s

sither. Heoewever, 1 do btelieve that very owiten the

D

%

Gartivs just need to ralk to esach other and haven't
Leen able to do thar thus lar.

I would alsce noie, Mz, Haraar, 8¢ Lndat
voeu understana where I'r 2oming from sand wheare tChe

Commisgion's nrecedent 1s an tcases Tike rhig, that

s 3 - " ey .
cornsumnoer. Yervicos!?

P

there 1o an outstanding Burcau <
cdocigion as ol May 27th of last yeéeary, regarcing youx

avcoant with PECO Enerqgy Towmpany.  And under current

Caommyssion precedenrt, 1f vou are not in compliance

&

with that BCYS decision, I must order tnat you become

hoecenpliance Witk 1L, Forthermere, unless you can

41
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yoauy persoral financaral circumstances since the BCS

[

y vy e W Jra— STy 2 P o LRI T . - - { ..‘ o~
tdecisicn was rendevred, I have vory tittie aebilicy to

oy

R 3 PR a 5 4
e decisioan., Ori el

T
(3

alter e other hand, PFETuU Bnergy
Company i3s3 free to negotiate with you and arrive at

aliy agreement that the two of yvou can make regardless

™

et tnat BOS decision. € you really have a better

£y

shance ol gertaing a nmore favoralb

oo

2 rooyou payment plan
from PECO than 1 zan give you. And you ought to
understeand that going into this proceeding. Do you
wnderstand the things that 1've just exwlained?

MR, KAFARY:

Yes. T just keard the statement that you
s cher As far ag me and PECO calring, tnat's not a
problewr . The situeation is i1n the last decirsion that
ke svatved that PUT had rendered, that was appealed and

never gol the decision on that personally.  This i

¥y

the {irst time I've seen 1t, when I received the
letter, which 1s PECO's conclusion.  And whato T dad, 1
thoad appealod 1o, And there was cupposed to e ansther

thearzne that never transpirvred. 2o all these other

v

statements thag have been made, Lhey were never
 cendered rto me and [fve never rveceived ir . And 1
appealed trese decisioens on those cases and never gokb
@ne; Dut ool oa fonal decision oy BFUL w;:hcwc'my

notification.  That's why 1t was appealed, that last

Sargent’s Court Reporcing Service, Inc.
(814 53£-8By(8
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docision o MLVEr Gven got oo noiice on 1. And I think
arother jucye was suppcesd to nave Geen nandling thazt

ard somedody else from FUC was supposed to have

o
haralea that and get pack with me.  And

I never got a
decaision on o Lhdal situaticn.  Butn I do see i, in the

statemsnt that was sent to me, oI SNR recentiy in this

JUDGE WEi

»e,

E
Yes. The last BCS decision, the Case
Lumber was 1349%090. BCE, Bureau of Consumer Services
& what that stands for, BUCS. A decision was rendered
i May Z27th o of 2003, Tnas derision ca.led for you to

slmake & payment of 5538 by June lsth of 2003, and

thereafrer pay a regular pudge: amount of 578 a month
nlus an arrearage paymen: of $15 a month for a total

ol a special pudget anount ol 593 a month beginning

7 ouly of 2003,

ME. KARAAM:

I ve ocoen 1t here but I'we ugver received
chat desision, becauss -~ -
JULGE WEISMANDEL:

can tell vyou is

i

Aerl, Mr. Karaam, all

that I'm Looking at a coepy of ZCS' letter to you
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statement that they have given me on that decisaion. :

dated, as T said, May 27th of 2003. So 1t apparently
wizs wsenl cub.  Obvicusly, I'm 1o 00 $oOsS.lion Lo Say
you received it, but it was apparently sent out ---,

MR, KARARM

b

hhad wmade numercus apgesals on each

never rece:ved anything of such decision where you're
saying thar there was $8500 --- and go many dollars pev
monLi I never recelved g goncliusien o that . This

wag the first o ---,  And I've been calling I think for

the last two years for a neariag.  And every time for
some reaso. 1t wasz just sidesracked, to soms degrae.
As fay as anything coming to ms personally, veou're

saylng there was a decisinn from the BBC or ---.

JUDGE WEISUMANDEL:
BCZ,

MR, KARAAM:

BCE.

JUDCE WETEMANDEL:

Riuht.

MR, KARAAM.

I never received any such vthing. And the
lasty time -+ because like I sa.d before, there was a
decizsion vade they gave me & --- 1 thinxk a six-month

time te appeal 1t and put & paper in the wail. So I

1ng Service, Inc.
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G
think I made about threc, Zour or five appeals. And

eech time that me and PECO was supposed there was, |

Cchoank, sore mishap wihere they couldn’t be here. They

were supzosed toe come to the nouse. It was a

LNl iNUoUS Sdada L Lhls sSituation,  This is the Jfirst

time 1 knew anvthing abcout a conclusion from BST,

whaever they are, concerning tne si1tuat:ron in this

fmatbaor.,

Lray. Well, you undersiand whas 10
telling you, as far as what their decision was?
MF. KARAAM.

1 ¢do undevrstand. ['m very clear cn what

YOU'le sayving.

JUDGSE WEISMANDEL:

ALl r:ight. DNow ---.

MR. KARAARM.:

T read that in the ---« 1t was sent to me
irom Exxon

JUDGE WEISMARIEL:

Yee . ALl ragho. Are yvouw wirlling to talx

to PECO'e representative to sez2 1f you can get this

simathery solved?

MR, KABAAM:

Ms . Sankar, how aboui you?  You, cn

Sargent’s (Court Repcrrning Service, Inc.
(€14) 536 8908
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behall of FECO, are you willing to ¢

ATTORNEY SANKAR:

LR PN
LS

JULGE WEISMANDZEL

10

Ik to Mr. Karmam?o

ATl rewgnt.  Tonen what we wiil do 2s, they
telil me pecause I 1niziated the call, 1Z I nang up,

thar would serve o discounsertr yvou folke from each

1

othey ., 5o whadt we will do 18 we will take a recess..

I will instruct the court reporter that we are 1n

recess and sne will stop transcribine what you say.

Arc I will laiterally leave the room that I am in, so

3

thar you ran speak without any concern about me

hearing sorething that ['wm not suppoged te hear.

Okay. T have approximately 1:15%. I 11
¢check back wioh you atbt 1:2%.  That warll give you abe
Len minutes Lo see 2 yeou can work tie thing ot ov

a

LEEST MALSe SOrMeE Drogress. 111 checr zack with vou

-

L2725 and see where you are. T will apnlagize vighr

133

new . ‘mogoing to pe rude when I corme back 1in the

yoom, I'm going Lo interrupt whosever i1s speaking so

thar yveu kunow that I am back in the room and don o
-~ Den't gay anyrhing thas I shouldnt't hear, not

under oath. Okay?

M, KAFAAM:

Day

at

Sargent's Court Reporting Service, Inc.
1814} B3E-8%08
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JULDGE WEISMAMDEL:

A.l righct. We 1 the record at

f
W}
O
£y
h
r4y

thag vime, and taxe & ten-minute recess. Give me

labout ten seconds to get out tae door and you folks

SHEOET BREAK TAYVEN

TUDGE _WET SMANDEL:

Al right . We*Zl go bace on tho record.

Tre parties inform te trat despite a good faith

effore, they have been not abierta‘regolvo che matrear
ard that a hearing will, in Fart; he necessary 10 tnis
rage Mr . FKaraam, -
MR . KARAAM:
Yes,
JUDGE WEISMANDEL:
-+ Judde Palst sent vou a pre-hearing
reder dated January l1éth, 2004, In ordery paragraph

lseven of that pre-hearing oraer, she explaiaed to y@u
that ags the Complainant you have the barden of proof
in teiln procesdirng, and Y& nust o show, DY oa
ipz%gwnder$nce of evidence that PECC Energy C&hpany has

vinlated the Puplic Urility Code or a reqularion or

eranze of the

Sn iy

prder <f the Cormissicon. A prepons

i

gviodance means that you have convinced the rnder of

fo?

fact, 1in the first instance, me, and thsn ultimately

Bargent's Court kepor:s ting Service, Ing.
{814} 528-83908
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porbape the Commission, thet PECC nas, in fact,

violaved the Public Utolity Code or a Commission ordsy

3lwr regulavion.

£

-~
L

The example or the analogy is ofren uged
of a scale Lo explain the prepondsrance of evidencs
standard. If the scale ends up in pexﬁect‘balaﬁce,
Fprhen you nave not carried your burden of proof and

PECO would be wntirtled to a decision in 1ts fFaver. Oon
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Lhe other hand, 1f by hcowever s

=4

i 1a yeour faver, then yod have carried

Y

s N T
seale woald

fad

h
your marden of srocf ano you are entitled to oa

Cldewision in oyour favor., Just o to comnplete tne analogy,

Faeey

L

s
1%

411

acain, Af the sca.e tipgs ever s0 slightly

Yavor, yvou obviously will nov nave carried your burden

o
}»
[
Fo
iy
1
[
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@
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3
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e
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wf wrool end PECO would be er

e fawur .

Soornat’'s thﬁ‘gxandard THnat you must
et I did nos receive, and apparently Judge Paist
cid not receive, bocauase she turned her fi1le over to
tie, any proposced exhiblts on your pekalf, so I presume
Lhat your case & going to Le made uy =& your
'twﬁtzmmﬁy today: i1s tnat Qarxect?

ME. KAEAAM:

JULGE WEISMANDEL:

Sargent’s Court Reporting Service, Inc.
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Jorh

Ky
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N

veur Jast name fZor the record and state your addr

ALl right. Ar thig rime, I will

aoministey the canh.

AL KARAAM, HAVING BEEXN FIFET DULY SWORM, TESTIFIED AL

FOLLOWS .

JUDGE WEISMANDEL:

Pleave state yvour full name and spell

!

55,

1A, Al Haraam, 4224 Parvish Street, Philadeiphia, PA,

18104,

JUDGE WEISMANDEL

AL1 riont, =ir.

A And my last name is K-A-R-A-A-M.

JUDCGE WEISMANDEL

i
s
&

Thank you. All right. What do ycu have

MR, XAERBAAM:

ODkay. As I wag gsaying before, my bill,

gertimated, even --- NS natter - - -, ITftvmouging - -

3

rnere are barely lights 1n here, hbecause they came

susr a year oroso and pnt thegs enerey lights in. And

vhey're, oh, yeah, you're using more lights, you know,

¢
4

r

ard your agpllances --- whelligY You YLailze. Back n,

|2

I think last year and the year bDefore last. So

Sargont’e Court RKeperring service, lncg.
{B14d4) 536-890¢8 :
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ronth, something I wasn't even using.  And that:

whole faw:ily Lo there and they

hasically the grergy or anvtbang T was using was below
average. HNow, I took one summer, which was a peak

L summer, when ¢ was hot, I think last vyear or so, the

year hefore last, and stopped using any utilities,

only bare lights for a who.e month, Just t¢ see what
my rll --- was there any fluctuation inn the Lill.,
e flugtuwation of bill didntt even weve, martcer of

face, I got an increase £0r rhat month -  for that

5y

Ard then they tell me, oh, ne, ne, the
Veler's goourat and eBveryvrhing 1% LCOrreco. 3o L'm
Yeaily »onannwo Chat then, &as 1 sa:d before, 1 see

other peop ie's bille 1in other nelghberhocds, as I

@xpia;neﬁ vo Mr. -+-- I can t onink of his name r:i:gho

now, that's much, mucn cheaper and have more --- a

T

mendeusly low

P{}

aying or

and I'm looking at their biil and T say., well, how can

yoeur bill be peszibly that Jow when wine's about

running apourt 76 tc 80 a mcnz& onoaverage.,
Anow. I'woloosking st upld here.

How, i'moeconcerned ahoott that, 9F T dente
use ary electric, it doesn t reiflect on the bill.
Wheri 1 ¢all and 1 -talx abour my oills, they told ne,

well, ir's an averaoe ryealding. Ancother person told me

sargent’ s Court Reporring Service, Inc.




| And +“hat wag my mailn arcumens wion

weLng my electri

1t goes oy the neighborniiecd.  Zo Ifw trying o figure
out, how are they accurately reading dirilerent

euple's MELErS CY TMAKLND &n assesswenc oY what they

were actaally doing, as far as the meter reading.

Because 1t seems lake -t fluctuiates frow comnunity -0
cominunity .  They're saying at's not Oray. 1 mean

li1ke 1 @sid before, I don't have a --- I'm at ohne ---.

811 can't prove Lhat ---. I zan't praove that ny
lelecoric brll ---, Who can tesvifly f0r a wnole montn
and say, woll, you never used anything for a whole

mant o obut oyet my bhiitl osti1ll went up far rhap month?

hem, beczauss tnat

¥

AH

was someching 1 wanted to see mysel?. If 1 stopped

]

for ¢ wnole neonth, will I get a

change in wmy rating, ancd it never changed, everyihing

stayes the game --- and 12 wenb up.

Anc I'm contused with that. That's what

tomy argument was. I am conl ua@’ with that., I was

gspending over two years trying to figure out, how como

LQ
&J
i
,,;
l,p‘
rz
,)
) "
.-a
13

1 I ogrop using my elect ric and “uln*”

e

off, why m stili being billed regularly on the same

amouny, nn the same charges. EAnd ar s e wagme ©ime,

tthe charge i1s increased becance 1¢'s a July menth.

»
3
£

thart's confusing.,  2And I'm nct ---.  You know, as

LAY
Q@
Lt

as the bi1ll, T underscand that. I nave no problem

Sargent'’'s Court Repcrrting &
' {814) 53£-8%068
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this 18 Lhe case, L4,

Jot
{83

with that, but I'w confused that 1f I stop using my
eleccric «--. My main argumaent is, 1f I stop using my
electrie for a month, shouldn't that reflect a

d ses sone decresse 1n my bi1ll,

bt

Lewerage oy I shou

egspecially on e peax rtonin? I oshowlc have, but I

didnire.  That's what wy Dilggest arjument then ---.
And there s something wrong with thav, oDecauss thart

means if they're doinyg that on these months, for the

saxe of doing 1t, then cversli what they're saying to
e L8, vhey're nor pasing this on the actual meter
:%ad;ng; they're either waking that on the zverage of
the voraunity or whatever Lhoe Cage unay L&, bsoause
there's sonething wrong with that.

Orherwise, I wouldn't even be sitting up
here talking to the Judge and PETO right now, mecause

1 weuld say, well, yeah, my bkiril 1s thal Levause

T
s ~.. e . S ! T
nust ke uasing vhav armosunt. But when I celiberacely

sa1d, Itm rot using thar --- and sweat it out for the
whole month, and then there was no reflection in rmy
BFill, there's somzthing wrong. aAnd i can't --- 1 Knoow

1 can't prove thac. No, 1 can't substantiate that

Fomt
Fa]
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moasany.  And when T odad thiat that whole month, I

know scmething’s wreng witn o my nrll.  And 1 was

stating this over and oveyr and over and over. With

SGavaent's Court EFedorting f
(Fle; S53£-820€¢




%y b

st

[

ot

i
feAd

ard every time I call

@2t -
or 41 3 s ey B8 ¥ - e g e
INES e a4 Srfferens reascn on

and no one Comes up

JUDGE WEISMANDEL:

Do yeocu have anvthing

=

MR. XKARAAM:

s1r.

Ang there was noe refl

. Waat electric lid vou

nIse In

17

PECD wp, evervybody

ftow the 2ill got
with the same answey.
furcner?

JULGE WEI SMANDEL::
Okay. Ms. Sanka on Tross examination?
ATTORNEY SANKAR:
Yen Tuetr some qguestaons for
clarifzcation.
R8s ZAAMINATION
BY ATTORNEY SANKAR,
9. Mr. FKarszam, wnat month did you sio§ using your
rlegiric, except - --? ’
298 That was 1n July.
o Jaly @i what vear?
A I'think it wasg --- not of - July of last year,
Lhe previous vear.
£y, JuL.y 2e027?
A 2300, whar's tnie, 147 OG22, yeSs.
L. Omay .

" wr ¥
LOTIGh.

thart month?

Ssrgent’a

(814} 536-

Courxt Reporiing Servics,
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. I didn't use= anything. The orly o

Guoomes These ensergy-saving Luloss that was pat inomy

s

L heme . They sti1ll there. And I'm gsure he could still
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wabtt bulbg, but they're supposed to bg brioghter.
0. Oxay . Sy o you didn't conk or anyrhing like that?
I N I.don't have to cook, no. Because 1T wanted

e see what I ogee --- Ine only thing that I wanted

4

X

Lo prove --- because this was going cocn for a while, I

wanved to see, 15 I stopped using my electric, would 1

see a reflection in my £iil.  And that's what I wanted

e

¢ see and I duidn't sge a retlectaiosn in the Bill.  And

¥

OB L KOOWwW B0oMetilng's wrono.

6. How did you wash your clothes?
A Paroaocn we?

N

0. How c1d v wash your clothnes?
A T got a new washer ard dryver. T never had one,
okay. 8% 1 got one T othink abour two years age.  And

s¢ basically ---.  And the r=ason I haven't been

aaﬁhiﬁg my c.othes, I'r going o a laundry, because wmy
‘was&er'a broke.

O Beocause what?

A My washer L8 broxe. And I Jugt Zouglt a new one

Lwh YEAars ago in August. Aridd I bouoght a brand new

Sergent’'s Court Reporting Scrvice, Inc.

{#14) 536-8308
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refrigerator last year in August from Sears.

SR EBuagust .  When d:d you pbuy the washer?

A Tosrank I boughy ttoin £002Z, August, fxém Sears,
preavsoe 1 never nad one.

Now, tLhel was Lhe wmontl after you stopped using

Y

your elecrric?
A Ve,
. Huw 18 your water heated?

A My water heater --- 1u'z heacted by, L think,

g_eotrie. I think i1t's a gas ---. Nog, ne, Lt's & ga
water heater., I think it¢'s & comrbination gas and
pleoctric,

o]

Ana do you shower or uge wahbey on your propercy?

= v

Say it oaéegain?

5 Did you use the water on your property in July

b Well, to some degrec. yes, I did. I rad to take
wrewer aqd wash up, you know, wash ny fare, --.

jw- Ten.

A --- and drink watér o take ﬁedicatzonf‘yeah. 1

bayd une The water.

3

<. Vieye there any orther appliances chat you used in

i

July 20027

E. Weo. o The only thing I used in 2002, I used the T

. Dooyou have an alarm olock or anyohaing like thas

Sargent’s Court Reporting Service, Inc.
{814 S2£-2308
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A Yes, 1 do have an alarm, 2t's one of the small
1O Ckay. You used that as well?
G What abour a coffeepe?

AL No. I don't drink cotiee, I'm a tea person, osut I

da have a coffeepor.

1. Was vyour refrigerator on oy off at the time?

W

¥
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Eet

)

[

ity
by

kS

‘M‘

L

ie3

&

b2
UF

A My refrigerdator was on.

ATTCRNEY SANKAR:

Your Henor, T have no osther guestcions.

JUDGE WEISMANDEL .

Prank you.,  Mr. faraam, ¢¢ you have any

lother withesgses that you want to present today?

MR, KARAAM:

)

Goes  “ha> oconela

i
%
b
t<‘:
Oy
e
31
3
Al
&
(T
rt

g
D
i3

ME. KARALM:

JUDGE WEISMANDEIL:

Thank yeu. Ms. Sankar?

ATTORNEY CAEVAR.

Yet. i'd Like ooooudlilowevid ¥

s
PQ
o©
rr
15
oy
i
4
18}
A
ot
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SLDGE WEISMARKDEL .

frehtn et

Okay. Mr. Volgtsberger, can youd hear e

MR, VOTIOTSBERGEER

L T T T B e T T S S O U P

DAVID VOIGTSBERGER, HAVING BEEN FIRST DULY SWCERN,

TERTIFIERD AS FOLLCHWS:

Thank you. Flesse proseed, Ms. Sankar.

DIRECT EXAMTNATION

BY ATTOUNEY CANKAR:

1. Mr. Volgtsserger, can vou state and spell your

N

Tlname for the record?

A Yes o Davaid Voigtsberner
Lw-A-V-I-0, Volgtsberger s V, as in Vioctor,

G-1-G-T-8-3-¥uk-G-E-R

e A a

st

<&

O Waar 18 vour Duginess alddress

A 2301 Marrer Btreeat in Pniladelphia.

3. Whnab 15 your  posXlLion? It sGrry, wWho 18 yuur
T T T
emplayer:

A, PECG Energy Company.
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. Wnat 15 your position

TV e,

AL I'ti & high bill invescigator
. How lone haeve you been a nagh b
B oy nine years now.

L

€ e

vou briefly de

11l investigator?

I

fos, We're therse bto mak

o
b
A
b

ribe your duties as

invescigan

that people are

cing billed zorrectly. Anc there are Zour things

rhat can nake a bill wrong ang we wnvestigateée those
fouy things. Numbery one, we cneck to make sure that
readings are correcr. Two, we verify rhar a customer
+% being billed on the correct metsr. Three, we
yerily - --.

JULGE WETSMANDEL:

Hzlle? |

A?TQRNEY SLNKEAX

My, Vaigtﬁaerger?

JUDGE WEISMAKNDEL:

it sounds like we lost him.

ATTORNEY SANKAR:

Tes .

ILCE WETSMANDEL -

If you quys wi.l hang on, I'11 try to

Y
%

cell haim hack.  Hold on, please
ATTORNEY SANKAR:
Bargent’s Court depcring Sexvaice, Inc.

(6141 536-8908
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Thank vyou.

JUNGE WEISMANDEL @

- po - g wan s

l;}

KA ey W sy T
X&., sansayy

ATTORNEY SANKAR.:
Yeo,
JULGE WEISMANDEL:

2

¥
i

Myp. Ké

sk

as

YA
MR. _FARMAM:
Yeal .

JULGE WEISMANDEL:

Ar . Voiagtsderger?

MR. VOIGTSBERGLR.

JULGE WEISMANDEL

Tkay .  We got Mr. Voigtskerger back on

the line. -ALL rigntl. Moo YVoigtlsbercer, vyou weru

i
sl
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"y
i3
£
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¢
i
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T
[
Y
o
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[ 2519

fcur factors that could make a
11l tncorrecr.  The first one you said was correct
readings. The second, I belicve you said, was that it
wes for the correct meter. And I think that ¢ as far
a% you had gotten.

e Skay . The third thing :s what 15 cal.ed foreign
Wiring, meaning another person Q31ng th&ir
electrioity. But an Qféer fer thar to happsen somrebody

H . - " T ER w5 3 -
o have vo run wiress from thelr house and the

Saragent’s Court Reporzing Service, Inc.
f6.41 Sie-8908
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customer' o breaker panel or curtlec.  And I show no

svidence of thet.,  The fourth and firal thing that can

F

make a person’s bill wroeng 1s whether or not the meter

LE mEeEsur LN accurately.

i Mr. Voicusberger?
& Tes.

. My . Vouizteherger®

A You, ['m hore.

R AlL riehu. o Youw just ouat cut Loy oa minut that's
WY
IO Gizay . T'm sovry.

RS RS Do you want to centirue irown right after the

bty

Tne fovron and final vhning, whethey or not the

s
>,
ol

MELer LS MeHESuring accurately.

o

0. Oray. And can you turn to ---. I*m scrry. Now,

[when you copduct a fileld viesito, are those the tour

farcvors wihat vou check?

PN Trat'ag rorvach.

. And i1n the Ccourse ol your employment with PECO,

ave you had the opportunity to becoune familiar with
Mr . Earaan’'s acocuant?
A Yes, o have.

{(PECO nxbirloits L through Fouy narked

for rdencaticataion.
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By ATTORNLY GANFAR:

Peney

. v ). i
/ 7

an you turn to FEOY kRxhibit Thres

JULGE WETSMANDEL:

witan wenes tarRed for idenblotlagation as PECD Exh

CGrne, Two, Threes and Four?

ME. KARBAM:

Aotually, I believe there's one
Gr. Yeo're talking asout the lette: fraw B3

JULDGE WhEISMARNDEL :

do. Me. Sankar sent you ---.

MR, KARARM:

b o e

Tt rmusy be Exnipit Twe,

)

JULGE _¥ETSMANDEL:

Let's =so throuagh thlé, She sent
'ﬁicpoaed exhibits.

M7 . KARBAM:

All riochv.

JULGE WETOMANDEL :

And they are marked Exnhibits One,

™,

Thiree and Four. Erniner Jne L8 an acoount sta

MR . KARAAM:

I know whan she's telking about.

Sargent’s Comt Reporting Service, Inc
{514} S36-8308

Excuge me. Mr. Kavagam, did vyvou recg:rve

¥~y
[
b
ot
X
Y
Fow
(e}




P 4
o

JULDGE WEISMANDEL:

&2

Ju you have

MR

iu .

KAREAAM ;

Teal . It wasn '

 Are youu Lalking aboul Lhe one ne
investigation with?

TILCE WEISMAMDEL:

Plrease listoen to me
cueEst i1on.

ME . KARAAM:

BRoohi.,  Io¢

if

JULGE WEISMANDEL:

Yee, 1% Ihe
marked down at

we'tre talking apout.

s

One, 1 have

JULGE _WET SMANDETL !

e e

That's

ME

KARBAM:

Trat's correc

Y

JULCE WEISMANDEL:

four

1t's &

ME . KARAAM.

marked,

that with vou? -

buz I have

B
[ S

meade the [ield

one 1

-page docum=nt.

and answer my

rot marked.,

have s, lge

Exbhibit Nunber One

rthat .

an account statasment.

The first

26
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I got 1t

JULDGE WEISMANDEL :

™y

Tne

n

L

1rsh three pages are a chart, and
'the fourth page 1¢ defainiticous.

ME. XAK

&

A

That's correcs.

JULGE WEISMANDE!D :

Czay. Next, we have a sne page docurent.
 That's Exhibit Number Two.
MP  KARRAM: .
Trhat's omrrect

JULGE YWEISMANTITL .

And you have a copy of tnat?

MR. _EAFEALM:

Yes,

JUCGE WEISMANDEL :

ALl richo. Then the next 2ne, which s
Extribir Murbesr Threes. And 1 admaiy --- I agree with

yeu thaz the words, when this was phoiocopied, were

precty much cut off, nDut It'w & Lhres. page document

- e
.

MR . KARARAM:

Trat's what I saz

(5
b4
in
G
3y
il
T
o3
—
i
{F

tentt omarken.

JULGE WEISMANDEL:

K

~ad

Sergent’s Court Repertring Service, Inc.
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Rigrt. And yoo have tnat before vyoua?

MR. HAFAAM:

Yeg,

JULCR WEISMANDETD

Skay. and then tnhe fouirth one, Exhihit

B --- the writin

ol

ur, which 18 a 18

wy

£, 25 a3 five-pages documrent.

MK . KARARM:

Yeat:, 1 see thalt one.

JULGE WEISMANDEL:

Yesn have all of thoage?

ME ., KARAAM:

ATTORNZY SANEAR:

Thank you.

Th

A

o

Mr . Volrgtohorgory, can you Ldrn te PECS Exha

ree” Did you prepare PECG Exhibit Three?

Tg t kermv pn DEOCD Rreray's ordaaary oourge
v 15 ;

Doegs it relate tc Mr. Karaam s acocount?

3
o
Ly
fagd
P
Y
j o
Frws

e
¥
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B Yes, it does.

0. Tan yeu explain what ?Eﬁ?kﬁxhlbi: Three 1s7?

Y It s a vopy «f my field _nvestigavion thaco I
yﬁrim:m%ﬁ cn February 5th,

o Cray.  And way odontt oyou deszribe what page one of
PELO Exhibait Three 3s. What 1s it showing?

PA. My pages aren't marked sither.

1. The f:r50 page o like a listing 9! appliances,

but 1t alsc has some writing on the borzom regarding

JULGE WEISMANDRT, -

*

Jp o in tne uppey relt-hand corner, Mr.

Vel

(8

A
- )

tsberger. The first pace says PEJU Ensrgy,

cugtomner's bi1ll information.

e
%

hank you, Your Honor.

JULGE WEISMBNDEL:

and

2o you szée rhat
AL Mo,

BY LTTORAEY SANKAR:

Q. Lies ywukhave & rhree-page dotument, your repor:?
Y I have my report

0 Why don't you dogorioe what vou have !

A Gray. 1 nave a copy of the remarks' screern, which

s
gstaver wirat ---

Sergent’s Court Report
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i Creasy .

A -« all was ag the property. I nave a copy of the

& & o

fowatomer --- of the history of tne cus-omesry's usaos,

Ared I have a copy o0f the payment history. I have

[+1]

cepy ¢f nue credis information.

ATTORNEY SANKAT

Your Honor, avr this rtime, T can'y use

el
Is1
™
Y

¢

Exhibit Tiree, so I'm just goins e rely on Mr,

-

TTLY

o
o
¥
$u
L3
PR
Pl
=3

LBherger's testy
JUDGE WEISMANDEL:
Okay .

ATTORMEY 2ANKAN .

ifhank vyou.

3Y ATTORENEY SANKAR

Q. My, Voigtsberger, did you ever wvisit Mr. Karaam's

tproperty?”

.
o
¥,

A Yeg, I did, con Februazy 5th cf tnis vear.
. Can you explain what tynpe ©F tests you completed?

¢. Fiver 1 ver:zficd that the reading is

P m g
PR ey

<]

correct, hais daily averesge usage is in line with the
previous bills. I then shut off some appliiances,
what 's called droepring & 1oard.  And T measuren the

wattage on the metwr. Thern what I did was adaed an

ad

divicnal Known anount of wattage. I added 0 wauts
of light to the m2rery and di1d s gecond test. The

Cargent's (Court Reporting Service, Inc.
(Bi4: S536-R40E
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secend test --- tne diffevence between the two tes

was 4% watts, to verify the accuracy c¢f the mefer.
d

G Drd you do a drop-losa
A Tes Heg. Yes and no. I dropped the load, buat

BOL everyLiiing.

. Gkay.

A I curned off sowme things. I drouped the load down
jrom 273 warno

Q. Why didn't you drop the lcoad cotiplaetely?

o Mr . Karaam didn‘t want %o unplug everything so we

eyt

ME . - KARAAM .

Car | make a statement vecr?

JIDORE WERISMANDEL .

No.

MR. KAFAAM:

19

porlh I

2oy

JUDGE WEISMANDEL:

o
T
("
£
=

Your'll have an opporounit

gurestlong then, Mr. xarszan, oxay?

BY ATTORNEY SANKAR:

~
P

D, Su Mr., Voigrsbercer, you c¢id & drop-load test and

vou did a passing-.cad test?

Sargent’'s Court Reporting Service, Inc,
(B14) 5326-8908
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| &, That is correct. 1 did -wo passing .oad tests.
”Q, Uxay.  And ---.

B One aftery 1 snut o we shur cff the refrlgerator,
the heatsr and the lignts. I measured the load on the

R}

meter, bLie watlage on Lie weler, whlch <ang to 273

-

grfference wf the two tescs was €% wathks,
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appliance analysis, which justifzed nis billed usage,

fthat My, Xeraam has the appliances 1o use waalt Ls

Fam
N
o

eing bille

Ui

L
&
P—J‘
2

e
o
=

take a reading of the meter?

el
=
[t
i
W
jo3
[
o

G Wae vhar in Ipne with rrevicus readings?
A Ves, 1L was

LTTORNEY SANKAR:

[
O
31

L5 ap— - 3 - o
Your Honosr, - have no sther guesti

JUDGE WEISMANDEL:
Skay. Mr. Karaam, Qo vou have any

guestions Lor My, Voigtsiercer?

Sargent ‘s Court Repcrning Service, Inc.

(8la) S36-84C068
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JUDGE WEISMANDEL:

¥

P.eage roceed:

!
73

CROZE EXLMINATION

g
A?\i N

L h

irnr

VMR, RARAAM:

Firer I want 02 find cut, wiat 1% a passing-load

sL7?
You measure how wany wasts are on the meter.

Okay. Now, when you ---%

Joau oo thar by Taiming tie rotation of the cisco.

%

The disc sercing. Okay. How many cyceles ar

I"m sorry?
You're saying hicw many cycoles are going around, by

e rotation of tne meter?

rn

M‘

®
)

o, you Liwme one rotation o

e

Eno that's a cyecle;

P

B
[

Ly
3
t
33

Tnat's correct.
You sald -. My guestion is, can a neter be

serrecr?

»

g5,

¥

So whnethey you cdropped a icad or nor aropped a

sad, 1L the moter s =mtill ncorrect, you would only

et the meter vead:ug that the wecer has at the time,

even though the meter can be 1nocorreci; correct?

H

£ I el = ~
PS ANV G - e,

argent s Court keperting 3
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A. I d:dni'y dnderstand Tnat qﬁéstist.

@. If the meter is incorrect, right, and 1f you drop
a imad, as you saiﬁ,\and~?mu drowped the load and
whatever the meter said at that time, if there's any
fiuactuation 1t sbill would print theat out, what il is.
But the meter still can pe wrong it the meter 1s

RO rery

3

VA Right.

0
i

3

*

. Cray.

AL Andbthac’ﬁ why I added a measurable amcunt of
wattage to the weter. That's where the real tes:
COmes 1n.

o Ukay. When you came here, you made 2 mistake of
saying that I didn t let you 4o anything, 1 cadn't let
you surn ofif the sleciric or some appi;aﬂces.

A, N . thL i stated wag, that you didnte want Lo

anplug everyihing to 1dle the digco.

O

No . What you sesked me .- 1 didn'r know what test

couvlan't make that decerminarion.

fod

Yo owans making, so

R}

You 2ould rave dorne anyrhing, as fav as

T

he service
was vonecerned.  So the only thine you wanted ---.  You
turned the - -

.

I

JUDGE WEISMAKDE

My, Karaam?

MF . KARAAM:

Sargent's Court Reporting Service, Inc.
{8l4a) 536-8308




bt

Yes.

JULGE WEISMAND:T ©

You're suppesed (0 be asking questbiosn,
not rtestifying.

ME. HAERAAM:

No, no., I'moaskxing him. I'wm explaining

te; him acrually he actually dene, conpared to what

JULGE WHiOMANDEL:

Well, vou ask guestions, yvou don't

=~ % - : . 3 Ak-" 9
vent iy Yo had vour cpporiuniuty toe testoify.

MR, KARAAM:

Okay. What i'm trying to do is clarify
~eeoand Lodentt kaow, rmavbe I'wmosaving it owrong., I
suut wanted to clarity what he actuaiiy c:d as

compared Lo what ne's saylng, because it's somewhat

g e I'm o vryving to find out, when e turned the

N g ot g gy b R Cm e s e
o pwes ey e et D, toaan daves lmoa zers Yoaning?

(3 But vyou turned rhe elecrric off to the house

Mo

2

L

Yeakh. You went ho o my ma.n --- you went Lo the

marn angd shurt the rmain off.  And then vou turned it

Sarcent’s Court Rsporting Service, Inc.
{€14) 536-8908 ‘
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WEISMANDEL 1

My

JULGE

.\‘,{:.}v;

ashex

?

ey
el

WETISMANDE

Lre you

JULGE WRI

hear

the guestioun?

SMANDIED

Mr

¥ . +

ME . KAMELM:

Winern

x

' 4=2T
% £ g
o 50w
Yot v o wmay

you

turned

DHY YO I

«

curned

mack

o

Lhne ma

o1,

&5 -

ERp
i

rh

I Y

LY : ne

juast =

in?

few lignts.

A Szay. That's why. That's just to veraify
meter suopped when youo shut the breaker oif.

. Trnal s whal my guestion was te vou. When
- - Yer: sal1d whien you turnasg the meteyr off,
varnen fne o main off, whten e rthe toral electrs
rhe house, the meter stcopped ---

& Halla?

retey

(231

Lad

And then you

you saird

when vou

<ot

srop?

And

Berause I

A3dnt see vhat, that's why I'm ask:ing you, because I
Sargent te Jourt Feporoing fervice, Inc.
{814} %36-B90E
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waAs wirm veyg oatl the Eimwe
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A Can I get The guegtion again?

bhelieve

k=d

fQ. Okay. You sgaid von ¢id a 50-watt test.
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o
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£7
]
QJ
“!’

roe
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iy
g
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T
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£, You say, ves,
2 Doy vRet,
. Amd I don': I'm zonfused hecause I didn't sce

that partlceular tesc,.  aAnd 1 you carn describe 1t Lo

19

ine

e oagaxn, becsuse I don't rememper trat.  Because 1
rhinx when you turned sverything back on, you had most
evervening back on and then did one cr two lights.

& Ukay. What 1 dic was snut off che refrigerator

A Al. rawght? I wert ocuvside, I wmeasured the load on
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SO -wart. null. Went bark oursirde and mesasured rhe toad
mnoton owmotey agarn. Thoe differenco (n cthe two tests

was 4% watts.

v I'eooryveing to froure our where tne 8§70 light canme

Cirnoat -~ - - BOewart Bulbh came in at. 1 didntr ses thas

JUDGE WIISMANDEL .

Mr. Vordgtsberger, was that one cf Mr
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I1TA. Trat o1s ooryed

Z JULDCE WEISMANDEL:

Do you happen to recall in whan room of

[$3]

4ltvhe house that light was locatbed?

A. No.

(32

BY MR. KAPRAM:

&

TG, Weelldl, you stayed dowrstairs, because 7 asked you
Lilwrethwy ybu wWas golng to go upstairs and yous said you
viden't need to.

17 ‘ JULGE WEIZMANIEL:

11 Do you undersctand what he’s saving, Mr.
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15 JUDGE WEISMANDEL:
That wvhe 50-watt Lulb was in one of vour
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29 JUDGE WEISMANDEL:

b

27 I m not arguing wilh yYou ---.

=2 MR, ¥ARABM-

Ray.

i
O

S JULDOGE WEISMANDEL:
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e ; dhat I'm sgaying is

Sarcent’s ZTourt Reporting Service, Inc.
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MR. MBRAAM-

Okay. ABll righrt.

JULGE WEISMANDEL

Lo yoeuw nave any other guestionsg?

MR._KARAAMt

No, I guess not, no.

JUDGE WEISMANDEL:

Ms. Sankar?
ATTQRNEY_ SANKAR:
Yes, rhanx you.

REGIFEOT DYAMID ATIUI

BY ATTORNEY SANKAR:

G, Mr. Voigtaepherger, what's the purnoses ¢f the
passing-load test?
o Tu werofy the accaracy 2f the meter.

ATTORNEY SAKKAR:

< TN - X o g ~ M T . RN " W Er——
YouYy Honoy, o o have no SUner guestiaons,

JUDGE WEISMANDEL :

Bil tight. Thank you. Mr. VoigtsbegErge:r

vou're excused. Would you spell your name again for

<

S T orhink we've agaot twe differenrs srelilings. Your
last name.

| A. ¥V, as in Victor, O-1-G6-T-%, as 1n Samn,

51
£y

R a g ’ g .. o e
Sargent s gvu:z Ezporting service,

{8l4; 536-5808

is}
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Fhach

€
iy

G5 WEISMANDEL:

Dkay., There's no H in 1v7?

JUDGE WEISMANDEL:

Thank vou., Thark you, Mr. Voigtisbelrc

vou, Your Honor

~

(399

¥

JUDGE WEISMANDEL:

My o Barsar,

v
"J
:‘?
Ui
L1
H
it
iTe
w

ATTORNEY SANXKAK:

Yeg. I have an additional witness.

JUDGE WETISMANDEL:

-~ ot
u’k&;‘a Y .

ATTORENEY SANKAR:
Rerse Tarpley.

JUDGE WEISMANDEL .

e
{t
A

Okay., Ms. Tarpley, can vou hear m

MS . TARPLETY:

ssn

Yes, Your Honor.

JUDGE WEISMAKDEL :

My ., karaam, can you hear Ms., Tarpley

MR, KARAAM .

by

" o,
2w, |~ S N

JUDGE WEIZMANDE

W .
RO

Saraent’s Court Fepcrrning

>
°ux

(814) 536-3905
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| RENEE TARPLEY, HAVING BEEN FIRST DULY SWQRN, TESTIFIED

JUDGE WEISMANDEL

tv\(

Thanx vou. Ms. Sankar, please precosed.

ATTORNEY SANKAR:

Thank you.
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0. Mz . Tarpley, can you state and spell ycur nams for
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B 23101 Market Street, Philadelplria, Pennsylvaniax,

F el

Who's your ewployex?

<l

PROCC Friergy.

G Awﬁaﬁ 15 youl positicn with FPECG?

A. i'm a regulatory assessor.

G. How lang have Yéu been an asséggﬂr?
L

Approzimately Six years.

e

. Car oyou brirefly desoribe vour duti®s iz oan
aASsSessS0Ur’?
A D'w o responaible feor revievwong informal and fornal

Sargsnt’'s Tourt Hupcy“‘ﬁg Service, Inc. -
' {814) S36-89C8
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cemplaints filed witn the Bureau of Consumer Services.

. I the course of your smploymnent at PECO, have you

hhaw the opnertunity %o pecoeme familoary with My,
aragam's account?
Yey,

Can you turn Lo PECO Exnakit Cne. please?

9 Yes.
<. Was 1r prapared in PECC EZnergy's ordinary course

A Yes,

0. Doerg 1t relate Lo Mr. Raraam's asccunt?

»:. Yeg, 1° daoss.

*

A1 Karaam of 4224 Parrisnh Streec, Ph:iladelphn:ia,
pennoylvania. It covers vne billing period Apral 24,

2001 to Pebruary 25, 2004.

1o Whar 18 Mr. Kavaam's current balance?

A The current balance g $1,856.99.

L
0
X
<
G
L
@
5

riew M. Karaam's paymeni nistory, 1n
Liie years 2002 and 20037
AL In 29¢2 and 2450% ---.  The first page, page one of

Exhib.ot One, the first payment received and posted in

sargent's Court Reporting Service, lnc.,
{814 B536-89%08
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203, was January the Tth, 2002z, Eon 5240, The nox

. " e e x - e g - s o ARt N e A
peyment wag February -ne 1st, 20462 fcr $20C. we

received a pavment April the Sth, 2002 for $160; June

jDetobeyr the 7th, 2002 fcr 879

The next payment receirved was ABugust lith, 2033,
for 3%, And rhe masT recent payvernt received was
roceivoed March 1Sch, 2004, for $170.

{18, Wnal wag Mr. Karaan’' g oussd

e

irn g}u}.}" 20027

i

A Basgea on a readirnu vhat we obtained July

<

B
M
r

2L02. ir was 6830 xarlowarts,

RN Wran was n:s usaue - - -7

M, KAPAAM

T odidn't near vou.  Could you repeat oh
again? I didn't near that .

ATTORNEY 3SANHSAR:

Let me repeat 1t.
BY ATTORMEY SANKAR
O What was Mr. Karcam's uvuage tn July 20027

| L. 630 kilowattus.
0 What wae hes usace 1n July 20817
A Ju.y 46th, 20031, vhe reading was 950 k:lowatts.

o What was his usave 1n July 20037

- wiay ebth, 2003 reacding vieldea zeé kilowatt

in

G Can you turn to PECO Exnikit Two.
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U Vs, At 1o

/ can you explain the terms of this dec.sion?®

£

A bagerd on the inlcrmation, the nformal ¢Qmpla1nn
wae digsmisserd for BOS Number 1:4909¢. The customer

wag Lo pay S$460 on the account balance at thac time,
plus a sudgoet amcunt ol §7&. ITr oa total of 3E3H.

This amount was reguirsd by June 13 And rnen

begianing with the bill for the Julyv dus date, to pay

. -
s by T8
wod g o

G omontl, whicn 18 $18 towards the back =11ll, in
lacdition te the budget of $78.

0. What 18 Mr. Xaraam's averaje bill?

e
Ly

3
13

{1,  Wnat is his current calculated budgsr?

e VMr., Kargar a CAP rate customer?

E

. No.

a
¢ What 1s the amount of unpvald unaisputed charges

-
R

10 the snformael aecieionp?y
A The amoune of uvnpaia undisputed charges 1s $£24°.

Q. What 1s PECO's position as to Mr. Karaam's

£, The rcomparny has reguestsd that tne customer pay

the unpaid undisputed charges of $241, in addition to

vhe raeguired up-frong payment 2f $538, for a total of

| 8779, and then continue on the 1% plus the budaet,
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-y To a.se apply for the CAY ravs nro
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and nopeflal
which woald be a benefit to hirt.

ATTORNEY SANKAR:

b3 -

Tovy Honor, I have no otner guestions

i

JUZGE MEILZMANDEL :

Thank you. Mr, Kar&am, de you nave any

questions for Ms. Tarp.ey?

JUDGE WEISMANDEL:
Okavy o ahead, sir.

CREOSS EXAMINATION

BY ME. KARRAM:

-

14
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5 53
e
sy
iy

[ You said that I received th

cmmplaint - -- I think :n's EX thl Four. I dontt
Yrow, 1 wan't see what exhibit 1t s, It

svanta Publoie Uriliecie

byl

THTTNISS IO, 1t was
BFFCO's derrsion --- from the complaint of customer
soervice., There’'s no cxhibit number on here, but I

agsume 1t g Four.

A. The aeclsien was sent, according to ouy regcords.
We don’t cend st Tt <cemes from the Buvreau of

Censumer Services. And we get a copy SO wWe can place
the LTerms on your acgsunt.

. That's what 1'w saying. Was I 1aforrved of this
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This is the first time

T
4t
b4
It
<
@
Lt
t

decicion, becaus
Sve seen 1L, when I got this, which i1s the letter.
{A. You've been informed ---. I m assuming you wers
informed of it, that's why we're here, because 7ou
appedled 1t

Q. huad this s the decision now, toc?  Okay. That's

Lo‘

whar I'w saying, o know 1 couldn't get a decision

moaUSE Y me, That's what I'm

o

u-all kept dodgin

Re

-
(394

®
s
e
[
jon 8
[
O
[

“ecaugc aVery Lime called o @ﬁe Bver gat&
e & decision S0 when T told ---.  Because I never
oot & copy.  This 1s the firstr bime T'm actualiy
receiving a copy of this, okay?

A. wWell, 1 den't know what tc tell you about thac,
‘Mr, Faraarn, beca.ss we con't i1ssue the decisien, 1t
ydomeﬁ from the Eureau ¢f Consumey Services.

JUDGE_WEISMANDEL .

Le

i 3

2EONG, I'm

i

a
mn

interrupt here =z

tooking at Mr. Karaam's cgomplaaint tiat we arve hearing

"

here roday. and this w19 noet ~-- by its terms, this isg

not Al appeal of the BUS decision. Whar it sayg 18,
that Lv's a hign will compisinc. It is not an

inakbility £o pay complainr. And it's not a chance

Itm -,

srgent’ s Court Heporiling
(614) H36-8908

° e

.
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JUDGE WIIOMANDEL

Jugr ler me finish.

k&
L
L5,
]
n
15

LY
*

B . _KAREBRAM:

Zure.

JUDGE _WEISMANDEL:

-

Zecadse I want the PEIO people Lo

lunderarand whar was going on here. If veu lask ar Mo

Karsam's comp.aint, that BCY decision was rendered May
27 ol L3, Mr. Kavgam's complaint was faled with
the Commrgsion on July --- 1t locoks like 28:h of 'C3.
S st would non pe a tairely appeal, 2f i1t were an

appeal, of the BCS decisioun. it would not be a timely

vy refer o than BECS decision, 1t deesn't refer
te not being able to pay in accordance with the BCS

decrsion.  IL doesn’t even refer Lo an rnabllity to

nhat it coes say 1s, T'm being charged
too much, especially when I'w living here by myself.

And ne saye that he recognozes and acknowledges the

fare traz

.y

in

& hag ot made Iull payments  but he o
conterding that vhe bill i1s improperly high. So let's
be ¢lrar about what we're going here.

M& . KARABAM;

Trnav's corres..

fargent’z fourt Reporning 3ervice, Inc.
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complant, that's all I'm going to do 1s

49

JULGE WEISMANDEL .

This is not an appeal o0 the BCS

decision.  Thig 18 not an inabkility 1o pay case. This

0

3

{53

LE Not a special &

3
i
{

ent casge, the kind that special
atent Rumsey normally handles. Just s¢ everybody's
clear.

TP Zungd n faver of PECO EZnergy Tompany

T

o e aAnd Mr.

4,

arnd agalnst Mr. Karaam ir this cac

Karaaem, what I'm saying :ight now deesn't mean I'm

bigeing to find against yeou, T just want o explain that

L f I o faind against Mr. Karaam, T am not going o be

seching & payment arrangoement. If I dismiss has

y

igmiss his

[$A

compLalng Are we clear?

d
laboring under a wmisapprehension here.

¢ PECO's pesiticon has probably changed.

Sargent’s (ourt k=pcecyting 3ervice, Ino,
{814} 536-8908
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JUDGE HWEISMANDEL.
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thing abeour this 1g, i they can tza.l me --~ nchody
ever was able to explan to me why my biil is high,

gven after I cotopped using my Sorvicse with no

refiection xn the blll. Thst was 7Ty maln JONCeIn on
thig whole matter. I will ==+ Like I told them

before, 1f T have 1o make an arrangement for the

“
-
¥

L&)

meney, tnat'ts oo a prokler, I'11 do cnat. My ooncern

Ql

5
i

1, cevern whern 1 do stop using my electr:a, I ostill

5

getting & nigh bill.  And thers 18 scmething wrong in

JUDGE WEISMANDEL:
T understand your complaint. sir. Ms.
Sankar, anyrhirg furrher?

ATTORNEY SANKAR:

roury Honor, weg just wanted - --. I just
want teo rake 1t olear that the reascn why we had gaven
the 1nformarion regarding Mr. <araam's account and his
billing is because we realizé that Mr. Karaan has
never applied {or the CAF rate pragran.

JULGE WETSMANDEL:
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- Pine,

thinAing

-
PR
by

like

{ oy,
ferta,

progr

much

1

dnderatood.,

bubt I didn't want

that we were doina

ATTURNEY

SANKA

&; 
Dkay.

JUDGE

WEISMANDFL:
Okay?

;n,.—':'
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TRy
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ATTORNEY

Yeg

that reason.

b

b 54

arna asked Zoim o to

anppls.

JUOGE W

Qkay. Fair

I have applied,

rthe gas company takes 1t o
you know, what's your rmain
But: I'm tninking I was

anm, I helieve.

and they take lear of

W

3

s,

sveryhody

something

. And we were giving ithat

We talked to Mr.

but apparsnt

srogramn whove vy

+

¥ou mnow, at's
o A gen R <
going off here

e Te

w2 weren't.,

information

Karaamn

Do. ‘have any

VALY

tly it

, becauise they ask

el . . X
o a0 80

neatc

part oi your CAP
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My

b ¢

trmonot familiogr with the CAP program. I think I was
Ol Yyourn program several timesg, with the CAP program,
 That 'g a proyram where vou ai. pay sc much ---.

JUDGE WEISMANDEL:

Brouse me, 't ooocing to o inbérrupt thos

MR . KAKRAAM .

L d : o ERR N PR [ PR T PR N P kT
I know, uvnat's oo what we'rve talking

BT

JUDGE WEISMANDEL:

Anc 7 wan- you roospeak to PECO about
Lhat

MR . KAFAAM.

kicho

JUDGE WEIESMANDEL

Ane Ms . Tarpley, are you the right psrson
vhet ke ghoula speak Lo

A Wm.  But I'11 wost definirely direct nim to the

Gpproprlate area so they can take the znformation.

JUDGE WELISVANLEL

A1l ragnt. Would you do that when we're
vlepries ?

& T R

JUDGE WBEISMANLEL:

N

Do you have any further evidence to

Sarcent’'s Court Reportaing Service, Inc.
1814 H34-8908




$ood

Cad
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sresent, Ms. Sankax?

ATTORNEY SANHAR:

No, Your Honor.

JULGE WET SMANDEL

# Ot pu £ o e g o Fra. -
Okay. iratn, 1% any, <f vour esxnabits did

Youw o want to omovey

ATTORHEY SANKAR:

I 4 like *o move to adwmot PECO =Exhibits

-
T W

st o An e becond, Your Honpoy, PR mRLpILs Dne,
Las] A ” g { LI -y B o s e
Twe, Fouar. Yes, One, Twe and Foux

JUDGE WETSMANDEL -

2

Mr. Karaaw, Mg, Sanbar has moved th
Armisslon 1nto evidence of their exnibizs narked PECG
Exhibits One, Two and Fcur. Exhibit One 1s the
account statement. Do you hare any abj&c:ian te my
receiving that intce evidence?

YR, KAVAAM:

Mo . You mean gre!

{1

rameving the Exhibmit

JUDGE WEISMANDEL

Nog. She's moving it rnte evidence. That
means 157 acoepr ir anrs evidercs, then T nan uss 1t
i writing my decision.

MR. KARRAM:

Cray. I'w not Icllowing whalt vyou'we

dargent’s Court Kepecrting bm“V1ce Inc.
(8Bi4} 536-8908
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BoyrIng.

JULGE WEISMANDEL:

The account sctatementv, the four-page

docyument that shows the his

ot

ory of ycur account Zrom

<
o
8

Aprail 26, I te Febiruary 2E5tn, 2004,

MR. KARALM:

That 's mo:”pars of Fhe cemplainT .

JUDGE WETSMANDEL:

NG Thar's paxrt Gf tniely evzdénme 1n
response te¢ your complaint. And they have moved that
irto evidence. Do you have any abjectlbn to my
receiving that into eviodence?

MR, KARRAM

The only obiecrtion 1 havek‘:hey‘can keep
it inte evidence, but the problem i1g I'm just
w@nééring why my o.ll's not chanaing.

-
H

LGE WEISMANDEL:

ilndersrand.  Wnat's peen marked fér
identrfivation as PECG Exhibit Ore 1g admitted. PECO
Exhipit Nunmber Two, Mr. Karaam, 18 the one-page
sLartegent regarding Va:ious‘payr&na arranéemeﬁts thac
were either offered or inguared anpout. Do oyou have &
copy of that? |

ME. KARAAM

-

Yeg.  Nunber Two, ves.

Sargent’s Court Reporrting sService, Inc.
(8#14) 536-89048
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argument ycu might have, but I den'r

thioge are german

JUDCE WETSMAMNGEL.

»

here for vthe fact that My, Xarasdn 15 noi an atcorney.

Tou mr= 1ot an- abtlorney are yoo, Mr  ¥e

. e S L

given as what I've degcribed as the nacture of this

pwroceening, I don't believe that PECO Exhibiz Two 13

reevant and T would say tre same 38 to PECO Fxhibit

' Pour.  I'd cerrvainly be willing to Listen to any

-

il

see how either of

Y

3

Mht Loy the

iy

tc a nign-pill cowny

j )
i
»
13

%

month of July 2002,

ATTORNEY SANEAR:

Yoy Honor, the decision actual .y shows

the tecgn PECU hras made to condact a field wvaisir.

JUDGE WEISMANDEL

But My, Volgifisbergery oovicusly did vake a
field vigit ang tegrif.ed therveso. Coodit would oniy
he cumilative ag o rhar, weuld 1t net?

ATTORNEY SANKAR:

T Ronsy, given My, kRaraam's paviEnt
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yeutve comple
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BITORNEY SANKAR.
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JUDGE WEISMANDEL:

ATTOENEY 57

while, 1

o his high-b1ll ~ompla.nt for

Any comrent’y

ATTORNEY SANKAX:

NO , Honor .,
JUDCE WETSMANMDEL

Thew I am
ftinding tha
Ma . sankax

are Lyre

what had bDeen markerd o cdenvifimarioan
Exhinit Three. S the only exh.pri adm

Kumbar Cne.

did in Iact nappen?

ad previcus
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conductad,

relavance

“he monrth of

cing to admit
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Gkay. My Karaam, Ms Saqkar, 1 will ger

4 wrLtten doei1sion out n this cass. o Yeou will receive
that in the ma:l. I gueass 1 should zsk 2f you want ¢

X

;Sbmmlt sriefs in shils matter. Mr. Karaam, a brief is
@ legal document. It's a writing that explains the
rawts thart should be found in a parcicular casse and
the law rhat shouo.d be appillea Lo tnLss facts, ana
argues why --- in writ.ng, argaes why that law on
those facte ghonld justify o decision 1& vour favor.
Thag‘s &asenLidlly what a Driei is. Do eaither one of

Ll WaLL T4 IRSL8t upon your right to file a braieit

b
b

My Karaam, are yon interested ip odoing rhat?
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MR . FARAAM:

.

Making a statement conterning why I think

' rhat the lssue should be, i favor of what

bt

0
ol
1
n
©

I'm stat:ng concerning thie isszuoc?

JUDGE WEISMANDEL:

Well, 1t's what facte should be found an
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that application wi law tou facts justifies the
decisaon in your favor.

ME L OCHEBRAAM:

Okay. I don't have nothing concerning

- I don't know the law 1n this particular i1ssue,

C&

T, PR P 1 . R . e SN - i oy . .
asn fav a yal law cw corncerred, T wouldn't know

o
{(‘3
[543

X

anythaing akbout tiat .

JULGE WEISMANDEL:

b
-

i,
ﬁt
>y

-

t’g'

Shay. Ms. ax

ABTTORKNEY SANHAR:

=t

NG, Your Honor.

JUEGE WEISMANDGEL

KLl right. The parties have waivea the
submisgion of bhriefs. I will get a written decision

Ut to vou. Iv prodab.y will take me ---. Well, I

m
It

wontn oael a transcraipt for Zi odays, g0 we're probably
LCoking at three months or &g; maybe less. You wall
lget that decision in the mail. If either one éf you
want Lo oappwal oy decision to the CTemmission, yo& must
Fi.e what ave iled myceptionsg. there will ke a
cover T@ztérkw;rh the deciszion tnat esxplains how to

tile ecxoceptions, and more important.y tells yeu how

ok fime you bave ©o o thset.

rargent s {ounrt R&ptr:xrg Service, Ino.
1814 3g-8308
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 see what ‘s going on. I qust want to g2;

jjeven when I'm not using this usage

uging some usage. And it would be to your ben

C . S e - . - P e e . g - o i
arpeal my decogion, I o want Lo urge vou to comply with

i)

- -

that time reguirecent .  The Commissicen has gotien much

more srrict about recuiring that cxceptions be f:iled
timely if rhey are to be ronsidered. So if you want
L o appea., reas the cover lLetter and comply with the

1@t 'y ser forch there, understooa?
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MR. KEARBAM:

Yes.

JADGE WITSMANLEL @

¥s ., Sarkar, undersiood?
TTORNEY SANEAR:
Yes, Your Honor. I addition, I'm

corcerned withn Mr. Karoam' s bal een

i

it's

-
&

by
it

laccruing

AR, KARARM:

We can make somne arvrrangerents on that and

13

his --- vou

[
(w3

anow, why ig this pill --- 21t dgesn 't change. You

krow., bagically my concern is why this doegsn't change

ATTORNEY SENKAR:
Yes . Bnd T o8t wan® --- . You have peen

ri¢ Lo

}
I

rlstart making some typs of payment.

MP. KARAAM:

Fargent's Uourt Keporting Service, Inc.
{(814) 53£-8308
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That's not a problem. - hawes no problem

ceanyg that . My only thing 1 say - -0 My only

argument hag been, you know, I'm not here, okay, mos:t

f the voime, but I'm staill getoing large bills,
whether I @ uging anything or oou. And chat s my
bigogest ~onecern here.  And basically, so what you're

telling me, my ball iz just escalating., even though

I'monnr aven here uging it, but T'm still paving more

P

JULGE WETAMANDEL :

ALl rizher . We ze plowing o21ld ground.
A ogoing to cloge the recovd at theie taime. Mg,

o g « P N - ‘ N o - 3
Terpley, are you st:ll tnere?

JYUDGE WETSMANDEL:

Do you want to provids My, Karaam with

o i L e b e ae . - N " s L P o pons
nane alitd Lnone numbey, et cetaeva, tnet s can contac

about the (AP program?

ATTORNEY SAHKAR:

-

jetye aone.,

HEARING CONCLUDED AT 2:18 B.M.

"y

than a raniiy ol Live O0r gix. And 2'm concerned witn

5
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CERTIFICATE
i HEREBY CERTIFY THAT THE FOREGOING PROCEEDINGS
WERE REPCRTED STENOGRAPHICALLY BY ME AND THEREAFTER.
REDUCED TO TYPEWRITING AND THAT THIS TRANSCRIPT
IS A TRUE AND ACCURATE RECORD THEREOF.
SARGENT'S COURT REPORTING SERVICE, INC.
e NI LT
COURT REPORTER éf/
!

PICTSBURGH, PA (OU?&R&%)\{)YI’% NG - PHILADELPHIA, PA
- CLEARFIELL2, PA ‘*ﬂ*fl;h *f-« ’ SERWCE, H\’(‘,,l g flfﬁfém' w\ - SUMERSUT, PA
SSTATE CULLEGE, PA SHLCITY. PA 51 Main Stsce GRELNSHURG. PA - Wil KES BARRE. A
JHOLLIDAYSBURG, pa - HARRISBURG, PA - fottstowg PA 15903 , -CHARLISTON, Wv

AHT S30-8908
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DEFINITIONS

The attached Account Statement gives the details of each bill you received, Below are brief explanations of the informa

provided on the Account Statement.
Bill Period: The period of time the bill covers from the date of tast month’s meter reading to the date of the current
' month's metering reading,

The towl number of days in the billing period.

Days:

Meter Readivg-Type: ;
A meter reading is normally taken from the meter each month, The Cempany may also estimate the meter |
_reading, use the reading you provide, or use a remote reading if you have an Automatic Meter Reading
device. This section of the Account Statement will indicate what the reading was and how it was obtained.

U,sagé: The amount of kilowatt-hours of electricity or 100 cubic feet of gas used during the billing period.

Daily Avg Use: v : ' .

‘ Daily Average Use - This indicates the average amount of kilowatt-hours of electricity or 100 cubic feet of

gas used on a daily basis during the billing period. ‘ :

PECO Bill Amt/Budget/Agmt;
The amount of the PECO charges for the billing period or the budget amount if the account is on the Budget
Plan. This section may also reflect a payment agreement installment amount. The installment amount will
only appear if the account is on a monthly payment agreement.

Supp Chg.: The churges thﬂf the generation supplier bas asked PECO to include on the bill. The charges will be for the
current inenth (if the generation supplier sent them) and/or past charges if any charges were previously
delayed. The statement will not reflect any generation supplier charges if the account is not signed up with a
geaeration supplier. ,

Sales Tax:  The amount of Pennsylvania sales tax applied to the bill. This will not appear if you are a residential
customer or a commercial custemer who is exempt from sales tax.

Amount Reqstd: ; ) ;

' Amount Requested - The amount you were requested to pay, which may inciude a total of current charges,
past due charges, and monthly payment arrangement installment amounts. Past due charges are already
considered delinquent and due immediately. : ' |

Due Date:  The date by which you must pay your current charges to avoid being considered past due.
Late Chg.:  The amnount of any Jate payment charges applied when a previuus unpaid balanc is.can Fed over 1o the next
bﬂl:‘mg perio&. m& Y A R'\ ﬁ“—‘—:(—u
| e E bab Y o2y
Payment:  This section lists ail payments made sirsce the last bil] was jssued, APR
| 2 8 2004
Date Pymt Ree’d: , PA PUBLIC UTILF :

i . ’ ‘ X . e : o & UTY CO;’\,’M‘CW‘ s
~ The date that each payment was credited 1o your account. o SECRETAHY’S BUR E-"Aijhiw'
Balance: The total amount of money owed PECO as of the day the bill was mailed.

Comments:  The specific messages that were on the bill. It will algo provide an explanation of anythimg that is out of the

ordinary from a regular monthly bill,

™y P



