‘ CAPTION SHEET 'CASE MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00
2. BUREAU: ALJ | : | | o
3. SECTION{(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/06/00 |
LTRECTOR: :
SUPERVISOR : :
‘6. PERSON IN CHARGE: . 7. DATE FILED: 11/19/03
8. DOCKET NO:  F- 012?9%‘*1 | : 9. EFFECTIVE DATE:  00/00/00
PARTY/COMPLAINANT: TADDEO, DONNA
RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
COMP/APP COUNTY: LEHIGH UTILITY CODE: 110500

ALLEGATION COR SUBJECT

COMPLATNANT STATES THAT HZ BUDGET AMOUNT WENT FROM $122 TO $197. SHE BELIEVES
HER ENERGY USE SHCULL HAVE BEEN LOWER THAN BEFORE AND ASKS FOR AN INVESTIGA-

DOCUMENT
FOLDER
OCKETE

NOV 2 0 2003
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3. What is your complaint?
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4. What do you want the Public Utility Commission to do about your complaint?
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(if you need more space, use additional paper and attach to this form.)
5. You must sign and date your complaint below.

‘The information I have placed on this form is true and correct to the best of
my knowledge. I understand that I could be punished under Pennsylvania
State Law if'1 purposely give false information. ‘

[~/ -D005

-Orxgmal Szgndtm e of complaining pe'rson - Date

6. 1f you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number. '

Lawyer’s Name

Street _ , _ ‘
Cny o o _State , ~Zip-

Telephone Number-Area Code( Y




|1)&7/03

‘ C&MONV\/EALTH OF 'PENNSYLV&A ,
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

INREPLY PLEASE
REFER TO QUR FILE

NOVEMBER 7, 2003 B
BCS 1229531

DONNA TADDEO
2240 ASTER ROAD APT A
BETHLEHEM PA 18018

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to compiéte. Please read carefully the instructions to
help you complete the form.

ol Please make sure you sign the form. We must reccive your original signature in order for us to
process your complaint. Your form will be returped to you if an original signature is not received.

Return the form to us on or before NOVEMBER 27, 2003 to the address listed below:

James J. McNulty, Sccretary :
Pennsylvania Public Utility Commlssmn
P.0O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay atl undisputed bills
(vnes that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service.

Comnmission Procedures for Formal Complaints

We send a copy of this letter to the company so they know ycu are appealing the Bureau of
Consumer Services' decision;

.- “We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy af their answer.

- Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge. f ,




We will notify both you and the company by mail when the hearing date is set.

. Ifyou cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

- We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you knaw of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

. If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearmg by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.0. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

, | YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,

toll free, at 1-800-782-1110.
Very truly yours,

WW’M;

James J. McNulty
Secretary

dbs

CC- PPL UTILITIES
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NOTIFICATION OF INTENT TO APPEAL w82 R
(Request For Formal Complaint Forms) S B ?é})
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if you srgn and return this form, you are notifying the Pubiic Utmty Comn’@g%’ro that ‘O
you intend to appeal this informal complaint decision. Do not return this form urﬁ/’gss yw
, want {o appeal this decision. 3,
o
If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within 20 days of 10/9/2003. The Commission will send you formal complaint forms.

You must comply with. the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make alt of the required payments or the
ulility company may pursue the termination of your service.

Thank You
Pennsylvania Public Utmty Commxssuon

Yes, | want to appeal the decision of the Bureau of Consumer Services. Piease send
formal complaint forms to me at the following address:

Customer name and address: - DONNA TADDEO
(Please correct any mistakes.) 2240 ASTER ROAD APT A
BETHLEHEM PA 18018

/é/f) fé7’?,)~‘-/7 | /(Qﬂ% (?F/T;A/dd

(Area Code) Telephone Number Signature

Mail this completed form to: ' _ f
o Secretary - 7 c/ .Loz;//
| Pennsylvania Public Utility Commission °’
P. Q. Box 3265

Marrisburg, PA 17105-3265

BCS 12295371 | Date of mailing: | '
| Number: | | o o _ 10/23/2003

Company: | PPL UTILITIES

REVISED 12/97

Vo | o
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANJA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265
DATE SERVED: NOVEMBER 20, 2003
F-01229531

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL

LY&E%%%A 18101-1179 ~ DOCUMENT
FOLDER

Dear Sty/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission

by DONNA TADDEQ. To defend yourself against the claims stated in the following pages, you

must act within twenty (20) days by filing in writing with the Commission, either personally or

through your attorney, your defenses or objections to the claims stated against you Or, you may
satisfy the complaint by settling the matier with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTTLITY

A payment schedule may be prescribed or a termination of utility services may be
authiorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.



NOVEMBER 20,

2003

Detailed instructions on how to proceed are contained in the attached pages You are
advised to read them careﬁllly

Unless you are a corporation or other organization, you may proceed without 2 lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can

~tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108
(800) 692-7375

Very truly vours,

ym??%

James J. McNulty
Sccretary

dbs



BEFOIQTHE PENNSYLVANIA PUBLIC U'rgifry COMMISSION

DOCUMENT

DATE SERVED: NOVEMBER 20, 2003

' DONNA TADDEOQ |
Complainant | F O L D E R
o VS, - |
. " n 1 . & ] ‘ ) g f
o eermcvmmes oram (JOC KETE[)
CORPORA ggpondem | | Nov 2 0 2003

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY ™' :

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and -
correct copy, has been presented and filed of record with the Pennsylvama Public Utility
Comumnission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer ihe same in writing within a specified time;
THEREFORE, ' BRI

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. 0. Box 3265, Harrisburg, PA 171053265, an answer {original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Cormmission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.6}, either affims or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upor the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56()
of the Commussion's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules of Admiristrauve Practice
and Procedure, 52 Pa. Code Section 5.61, In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which

“imposes a fine or any other appropriate penalty or remedy authonzed by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3 If you elect to satisfy this complaint you must file, within twenty ~(20) days from

~ the date on which this complaint is served, affidavits executed by each complainant that this

complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all co:nplainants, this complaint
may be disnmssed by the Commission in accordance with Section 703(a) of the Public Unlity Code,
66 Pa. C.S. Section 703(a), unless the Comrussion determines that such dismissal would be
contrary to the public interest, in which event the Commission may direct that hearings be held apon
the complaint.

4, 1f you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations i this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
i not limited to the relief sought by th2 complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically demes t‘né allegations in this

complaint, or which raises material questions of law or fact, this matter shall be referred to the

Office of Administrative Law Judge for hearing and decision. If; after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may rendc: a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utlity Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility,
an order may be entered which prescribes 2 payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing the Administrative Law Judge is not
bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

ww%

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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T : ’December 10, 2003 REC E!VED

VIA FEDERAL EXPRESS | | JEC 1 0 2003
James L. McNulty, Sccretary DEC 102
Pennsylvania Public Utility Commission ¢ UTILITY COMMISSION
Commonwealth Keystone Building ‘ PA P%%!E;RETARY‘S BUREAU

Post Office Box 3265, 440 North Street
- Harrisburg, PA 17105-3265

RE: Donna Taddeo v. PPL Electric Utilities Corporation
Docket No. F-01229531

Dear Mr. McNulty:

Enclosed for filing in the above-captioned matter are an original and three (3) copies of the
Answer of PPL Electric Utilities Corporation.

Pursuant © 52 Pa. Code §1.11, the enclosed document is to be deemed filed on December

10, 2003, which is the date it was deposited with an overnight express delm.ry service as shown
on the delivery receipt attached to the mailing envelope.

- In addition, please date and time-stamp the enclosed extra copy of this letter and return it to me
in the envelope provided.

Veyﬂiy yours, /3 .
%z/ G AN
MBER

Y (. KRUPKA

KGK/cad

Enclosutes

ce: Ms. Donna Taddeo, w/ encls.
Ms. Diedre L. Bilger, w/encls.

WAWDOXWCLIENT Sspplipuccustor00046054 DOC
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DOCUMENT
FOLDER
BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

DONNA TADDEO, - COMPLAINT DOCKET
NO. F-01229531
Complainant, V L
RECEIVED
PPL. ELECTRIC UTILITIES CORPORATION, DEC 1 0 2003
o ~ PUBLIC UTILITY COMMISSIC:
Respondent. FA SECRETARY'S BUREAU

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION

PPL Electric Utilities Corporation (PPL), by its attorney, hereby Answers the Complaint in the

above-captioned proceeding as follows: D 0@ KE? E

1. Admitted. DEC 2 2 2003
2. Admitted.
3. Admitted in part, denied in part. After reasonable investigation, PPL is without

xufﬁcitzm information to form a belief as to the ‘:futh or falsity of Complainant’s allcgatidn that since
November 1, 2001, one less person has been residing in Complainant’s home.

PPL denies that Complainant’s budget had been $122.00 for ten years and thereafter
increased to $197.00. From March 2000 through November 2003, Complainant’s budget billing was
adjusted based upm actual prior usage and fluctuated between $125.00 and $199.00. By way of further |
response, PPL has billed Complainant for only actual usage.

After reasonable investigation, PPL is without sufficient information to form a belief as

to the truth or falsity of the allegations alleging the number of individuals living in the residence, the




replacement of winduws, and expected energy savings. All other allegations of the Complaint are
denied.
4, Partxgtaph 4 constitutes a request for relief to which no Answer is required. To the extent
a response is required, PPL incorporates by reference herein the averments set ’f‘érth in its Answer to
Paragraph 3 of the Complaint.
WHEREFORE, in view of the foregoing, PPL respectfully requests that the Commission
cieny the above-captioned Comptlaint.

Respectfully submitted,

BY:

Corporation

2

Dated: December (D, 2003
In Allentown, Pennsylvania

WAWDORCLIENT S\ppiipuceusto’ D045 340,300




 BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DONNA TADDEO,
Complainant,

VS,

PPL ELECTRIC UTILITIES CORPORATION,

Respondent,

COMPLAINT DOCKET
NO. F-01229531

CERTIFICATE OF SERVICE

I hereby certify that 1 have this date serw:d a true copy of the foregoing document upon

the participant(s), listed below, in accordance with the requirements of Section 1.54 (relating to

service by a participant):

DONNA TADDEO
2240 ASTER ROAD
BETHLEHEM, PENNSYLVANIA 18018

Dated this / aw day of December 2003.

BY:

GROSS, McGINLEY, LaBARRE & EATON, LLP

/M@gﬂ

Artorn PPL Elgerric Utilities Corporation
33 Southi Seventh Street, Post Office Box 4060
Allentown, Pennsylivania 18105-4060
Telephone: (610) 820-5450

Attorney LD # 83071

MB Aﬁ‘( G. KRUPKX, ESQUIRE




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
1 8S
- COUNTY OF LEHIGH )

L, Robert M. Geneczko, hereby state that the facts above set fOrth are
true an"d correct (or are true and éorrect to the best of my knbw{edge, information and
belief) ant that | expect to be able to prove the same at a hearing held in this matter.

1 understand that the statements herein are made subject to the penalties of 18 Pa.

C.S. § 4804 (relating to unsworn falsification to authorities).

Date:




MALLCGULM 4. GRUSS
BAUL & MEGINLEY
DONALL LABARRE JR.
FIACKSUREATON, B
MICHAEL A HENRY
PATRICK 3 REH LY
WILLIAM JTRIEN
ANKE K MANRLEY
SUNAN ELLIS WILG
VICTORE. € AVACTHL
FLIZABETH R GRAVER
JUHNF. GRUSS
KIMBERLY €5 KRUPEA
ROBERT A ALPLRY
K A SPOTISRINMEY
ERROL CULANS, IR
ANUREW 1 RALSTON, IR
LIBORAIT A CAVACING

‘Adiiited s NY uny

James b McNulty, Secretary
Pennsylvania Public Utility Commission

E’mst Office Box 3265

GROSS, MCGINLEY, LABARRE & EATON, LLP

ATTORNEYS AT LAW
33 SOUTH SEVENTH STRI
P.0O.BOX 4060
ALLENTOWN, PENNSYLVAI\IA

(610) 820~S450
TELEFAX (610) 820-6006
E-MAIL kkrupkat@gmle.com
Direct number: (610) 871- 1317<

o
5 202
e (-3;: m
T = Cr;:‘
zZ5 ~ v ‘
January 19, 2004 e P
T =
2 2 M
2 o
= S
<

Harrtsburg, Peansylvania 17105-3265

RE: -
No. F-01229531

Dear Mr. MceNulty:

Donna Taddeo v. PPL Electric Utilities Corporation

Enclosed for izlm;, in the above-captioned matter are an original and three copies of a Certmca:e
of Satisfaction of Complaint under 52 Pa. Code § 5.24(h).

Because all legal and factual issues in this proceeding have been resolved, PPL respectfully
requests that this docket be terminated

KGRcad
EBnclosures

el

Thank you for your assistance.

-

Very tfily yours

ABERLY G. KRUPKA

Ms. Donna Taddeo. wiencl.

Ms. Deidre L. Bilper, wiencl. (Via dlbilger(@pplweb.com)
Ms. Karey A. Roberts (Via karoberts(@pplweb.com)
Mr. David G. Ogden (Via dgogden@pplweb.com

DOCUMER |
wwp gotle com FOLDE R



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

- DONNA TADDEO,

, Cmmplain‘t Docket
NO. F-01229531
th 2
2 g
Complainant, 2 e
i >
T %
V. ’I’., !:3
PPLELECT RIC UTILITIES CORPORATION, %é” t‘—';’-;
o
| Respondent. o 2
i <
|

CERTIFICATE OF SATISFACTION OF COMPLAINT
| i. Complainant is Donna Taddeo. |
2 Respondeﬁt is PPL, Electric Utilities Corporation (hereafter referred to as PPL).
3 ‘

This Certificate of Satisfaction of Complaint is .shbmittcd pursuant to 52 Pa. Code
Section 5.24(b).
4. PPL Electric Utilities Corporation hereby cerﬁﬁes that the parties to the above-
referenced formal Complaint, now pending before the Pennsylvania Public Utility Commission, have

mutuaily and voluntartly agreed that the following terms constitute full satistaction of all outstanding
legal and factual disputes in this proceeding:

. mOCKETEf)  DOCUMENT
| D JAN 2 2 2004 D FO‘LDER‘




a. Beginning with the January 2004 bill, Complainant agrecs to pkay budget bill
plus $50.00 towurd’s‘the balance of $1,847.77 due as of January 26, 2004, on‘Accouﬁt Number
81430-21012 until paid in full.

b PPL agrees not to apply late payment charges to the amount of the overdue
balance to Account Number 81430-21012 for as long as the Complainant makes payments as stated
in Paragraph 4a.

¢ Complainant agrees to withdraw the Complaint filed with the Commission at
the a’bov‘e term and number with prejudice.

WHEREFORE, PPL. Electric Utilities (’.?orpmatidn respectfully requests that
thé docket be marked closed in this matter. |

Respectfully submitted,

v bl

)}mm y@ KRURKA, rsc;)umr

Atihrney fof/Respondent, PPL Electric Utilities
Corporation

Dated: January m/j_. , 2004
In Allentown, Pennsylvania

WIAWDOXWLIENT Spplipuccustor(049233. DOT
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DONNA TADDEO ;gmf%’f‘f,%%ﬁm

Y.

PPL ELECTRIC UTILITIES CORPORATION

CERTIFICATE OF SERVICE

I hereby certify that [ have this date served a true copy of the foregoing document upon the
paﬁicipam(s}, listed below, in accordance with the requirements of Section 1.54 (relating to service

by a participant)

DONNA TADDEO
2240 ASTER ROAD, APT. A
BETHLEHEM, PA 18018

Dated this lj“ day of January, 2004.
GROSS, McGINLEY, LaBARRE & EATON, LLP

BY: /%/@,é/ )fd/w‘\

KTI@IFERLY . KRUPKA. ESQUIRE

Attogney 1.D.f# 83071
33 South SeVenth Street, Post Office Box 4060
Allentown, Pennsylvania 18105-4060
Telephone: (610) 820-5450

- Attorney for PPL Electrie Utilities Corporation




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
" DATE: January 22, 2004 Y
LERL TS U\*““?*X‘T %
SUBJECT:  Certificate of Satisfaction | |
F-01229531 Donna Taddeo v. PPL Electric Utilities Corporation

TO: © Wanda Zeiders
Docket Management

FROM: Susan Hoffner, Case Control Officer
Office of Administrative Law Judge

On January 21, 2004, a Certificate of Satisfaction was filed in the above-captioned
proceeding by Kimberly G. Krupka. Esquire. If no objection is filed to this certificate within 10
days of service, this proceeding will be closed. ;

All parties should be notified that the case is closed and a copy df that notification placed
in the document folder.
Attachment
Be: ALJ (None Assigned)

Bruce Bigelow
Case File

JAN 2 6 2004

@@K?E

DOCUMENT
FOLDER
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~COQAONWEALTH OF PENNSYL\/NQ{ ,
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

N REPLY PLEASE
REFER TO OUR FILE

February [1, 2004
F-01229531
DONNA TADDEO
2240 ASTER ROAD APT A
BETHELEHEM PA 18105-4060

- DONNA TADDEO
v. ‘ ‘
'PPL ELECTRIC UTILITIES CORP

TO WHOM IT MAY CONCERN:

Please be advised that the Commission has marked closed the above-entitled proceeding.

Very truly yours,

, o
Fro '[‘{{ an N_j/
’v‘f"" e LY N "",!4 hex P

U James?T. McNulty
Secretary

4

- pocHETEp !

FER 12 2004

nvl
ce: All parties of Record
Office of ALJ

Document
FOLDER




