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JUDGE FORDHAM:

Socd morning. I1‘m Administrative Law

Judge Cynthia Williams Fordkam, and this is the time
and place for a hearing in the matter of Reonald Reesc

versus Philadelphia Gas Works at docket number F-

01225206. I ncte for the record the appearance of

| Laureto Farinas, Esquire for Philadelph:ia Gas Works.

The complainant, Mr. Reese, has not appeared. It 1is

10:15. The hearing was scheduled for 10:00 today. I

havelnat heard from Mr. Reese either by telephone or
by letter indicating that he could not attend today’s

heariny. Previously, he has not reguested a

continuance 1n this matter; theretore, we will go

' forward. T will indicate the deocuments that have been

sent out regarding this matter. The first one 1is

dated July 14, 2003, which is a hearing rotice, which

initially set the hearing for Thursday, October 8 at
1 10:00 a.m., in an available hearing room in the

Philacelphia State Office Building. By hearing notice

dated August 7, 2003, the hearing was rescheduled to
Mcnday, December 8, 2003, 10:00 a.m. in an available

'hearxng room in the Philadelphia State Office

51 Building. Subsequently, I sent out a pre-hearing

Sargent’s Court Reporting Service, Inc.
(814) 536~-8308 '
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 order dated October 7, 2003, which indicated the date

of today’s hearing and also the location. As I

wndicated previously, we have not heard from the

Cemplainant. The Complainant in this matter filed a
cemplaint in April of 2003, alleging that there were

some undisputed bills dating back to 2000. The

| Respondent did not give him credit for all of his
'payments and he had proved that he paid more than $300
dellars a month to the Respondent. He also Indicated

that the Respondent over billed him when the meter was

changed and the Respondent did not adjust the bkills
correctly from April 1997 t« July 23, 200Z2.

In the Answer filed by the Respcndent in June of
2003, the Respondent indicated that they were not able
te read ﬁhe'Complainant’s meter between March 1997 and‘

August 2002, that an automatic meter-reader device was

rnstalled on August 7, 2002 and that the Complainant

received a4 make-up bLill dftei the installation. The
Respondent mentioned the Bureau of Consumer Services
decision dated February 24, 2003, which provided
relief to the Complainant.

At this time, I would ask Mr. Farinas if he’s had
ary contact with the CZomplainant?

ATTORNEY FARIMAS:

Your Honor, I have not had any contact.

Sargent’s Court Reporting Service, Inc.
{814) 536-8908
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My office has tried to contact Mr. Reese at the

numbers provided without success.

JUDGE FORDHAM:

Thank you. L would ask Mr. Farinas to

provide information regarding the current status of

|the bill, whether there has beer compliance with the

 BCS decision?

ATTORNEY FARINAS:
Just Dockets require aerobics.

JUDGE FORDHAM:

The witness.

ATTOREY FARINAS:

Your Henor, at this time, I would like to

call Mr. Anthony Lankford.

JULGE FORDHAM:

Mr. Lankford, could you take the witness
stand?
 ANTHONY LANKFORD, HAVING BEEN FIRST DULY SWORN,

TESTIFIED AS FCLLOWS:

e e e e e . win R e e e e m e R e e v ek S A e G e e eer e e o bW e ok M e A R ot e W et e e Wae e v S e A i e

JULGE FORDHAM:

Would you state your name and your

businessz address for the record, please?

A. My name 1s Antnony C. Lankford. My business

Sargent’s Court Reporting Service, Inc.
(B14) 536-8308
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| address is 1818 North Ninth Street, Fhiladelphia, PA

1g122.

JUDGE FORDHAM:

Thank vyou. |
A. Correction, that’s 1809, T believe North Ninth
" Street. There are two different buildings, Your

Henor.

ATTORNEY FARINAS:

That’s correct. He’s in a different
bullding then the rest of them.

JUDGE FORDHAM:

Oh. Okay. Thank you. Mr. Farinas, you
may proceed,

ATTORNEY FARINAS:

Thank you,'Ycur Honor.

DIRECT KAAMINATTON

'BY ATTORNEY FARINAS:

G.  Mr. Lankford, vyour business address i1s at PGW,

gcorrect?

{4 Yes, that 1s correct.

Q. What is your title there?

,Ai‘ Customer Review Cfficer.

Q. What are the duties of a Customer Review Officer?
A, A review officer investigates the incomihg

Complaints from the Bureau of Consumer Services. And

Sargent’s Court Reporting Service, Inc.
{(814) 536-8308
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‘alsc,files a report and forwards a repmrt to the
Bureau of Consumer Services Public Utility Commission
after an investigation is ccmpleted.

gop In connection with formal complaints, what do ycu
do?

A. We also do a follow up. We do a second
kinvestigation‘based on the basis of the Complainant’s
complaint.

0. Did you do an investigation on the formal

complaint filed by Mr. Reese, that we are here today

for?
2. Yes, I did,

ATTORNEY. FARINAS:

Your Honor, at this time, I would like to

provide documents. These decuments are marked PGW

Exhibits One and Two.

JUNGE FORDHAM:

Thank you.

ATTORNEY. FARINAS:

I'm giving two copies of each to the

| Court Reporter.

JUDGE FORDHAM:

It shall be so marxed.
{(PGW Exhibit One and Two

marked for iddentifica<ion.;

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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BY ATTORNEY FARINAS:

Q. M. Lénkfcrd, I direct yOQr attention to PGW

Exhibit One.  Did you prepare this document?

A I printed it out. It's in 9 datakase, so 1 did

the necessary time frame that they applies fo.

Q. Can you give us an update on what the current

account balance is of the Ccemplainani?

A. As of November 21, 20603, the account balance stood

at 51,606.07.

P Mr. Lankford, I want to now direct your attention

to PGW Exhaibit Two. Can you tell me what this

docunment 187

A This 1s the decision rendered by the Bureau of

Consumer Services Public Jtilities Commission after I

ferwarded the informal complaint report after my

investigation.
G. And just briefly, car you summarize what the

result of this decision was?

'A. Okay. Based on the findings, the Bureau of

Consumer Service concluded that we had, PGW figured
out we had about 10 actual meter~rcadings, customer

was unable to deliciously manage gas consumption and

emphasize conservation measures.

Q. And what does the BCS tell us to do?

A. S0 in regards to the decision‘they rendered, they

Sargent’s Court Repcrting Service, Inc.
(814) 536~-8908
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10
stipulated that Philadelphia Gas Works nmust credit the

customer’s account 5292.89. That Philadelphia Gas

'WQLkS’will waive any late payment charges that were

welighed <o the customer from September 4, 2002, to the

pr@sent and that beginning with the bill due date on

or about March 21, 2023, the customery must pay the

‘current charges plus $30 toward the paSt due amount

until the rest is paid in full.

Q. Mr. Lankford, PGW Exhkibit One, could you show us
where PGW has complied or if they nave complied with
this order? | 4
A Oray. It would be orn page si1x of the Exhibit Ohe,
and it would be on tﬁe second éoiumn from the left,

from the left hand side. If we go about a little more

‘thatt & third dewn, we’ll see that on date, March 25,
2063, LPCWVE which indicates late paYment charges
waived in the amount of $159.65. If you go down
:another LWO uolumﬁs on the same transéction history,

we’ll seeé that March 26, 2003 we'll see zllows, which

stands for special allowance. Special allowance was

eredited to the account in the amount of $232.89.

Q. Has the Complainant been compliant with the BCS

devision?
A, Yes, Complainant has been complying.

ATTORNEY FARINAS:

Sargenn*s Court Repocrting Service, Inc.
(814) 536-8908
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Your Henor, if you please, I do have cne

ather Exhibit. However, that’'s more to the

 Complainant’s case which she is no* here to make.
| However, just for completeness I will submitc 1t, I

have PGW Exhibit Three and ask that this be marked.

- JUDRGE FORDHAM:

1t shall be s0 marked.
(PGW Exhibit Three marked for
identification.)

BY ATTORNEY FARINAS:

O. Mr. Lankforc, did you prepare this document? Did
you alse print off the document?'

A. Yes, I did prepare this cdocument.

Q. What is it?

A. This is the history of the payments made by the

Complainant from the period starting July 3, 1997 to

MNavember 17, 2003,

Q. Does this represent all the payments that PGW has

received ftrom the Complainant?

A. Yes, for that time period, vyes.

Q. Have you ever received any other additional

anformation of cother payments from the Complainant?

AL Not in our records, no.

ATTORNEY FARINAS:

Your Honor, at this time I would ---

Sargent’s Court Reporting Service, Inc.
(814) 536-8308
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unless you have any questions, I would like to move

' PCW Exhibits One, Two, and Three into the record.

JUEGE FORDHAM:

Okay. No, L don’t have any questions, so

fFQW Exhibits One, Two, and Three are admitted without

okdection.

ATTORNEY FARINAS:

And also move that this complaint be

|dism:.ssed with prejudice for failure to prosecute.

JUEGE FORDHAM:

Your mction is granted. What I will do
is write a decision which will be issued from the
Harrisburg office to both of the parties. If either

party has an objection, they car file exceptions with

the Commission and the full Commission will review it.

| 1f no exceptions are filed, my decision will become

firna. by operation of law. As 1 indicated earlier,
ihe Complainant did not c¢all to indicate that he would
net participate in today’s hearing. It is now 10:25
and he’s neither shown up nor called:; therefore, the
record in this case will be c¢losed. Thank you very
nuch.

ATTORNEY. FARINAS:

Thank ybu,kYour Honor

DEPOSITION CONCLUDED AT 10:29% P.M.

Sargent’s Court Reporting Service, Inc.
(814) 536-89%08
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I_w._.Ow< mmDCmmq REPORT FOR ACCOUNT # ﬁ‘_omwmﬁw AND SA # wwax_.\ww&wm >m Om
12/03/2003

[Account # 1119578447 | [SA# 9961733498 | [Bill Cycle. 17 | [Rate Class GS

[Nama: REESE, RONALD | =7 [Addross: 1661 § 55TH ST/PHILAPA

PGW Exhibit - \

mﬁmk .P‘u.dm;gm:n indicator J\ _ “mvw§m< —ﬁ‘amnhaﬁ : N mmmmu Status: ; *

[Blocker Start Dale. 20030507 | |Blocker End Dals: 20031230 | [Meter #, 1564470 |

o:o:amm ooz<mo | 3944.06 L ] A
T07/031897 | PAY O ($150.00) ! ($150.00) 30.00 ‘ ” i
07/23/1897 ©  PAY ($15000) | ($15000) $0.00 ; ; H , o
07724/1997 BiLL 52109 521.09 $0.00 06/25/1997 | 07724/1997 Y 1339 | $21.09 20 1345912
| 08iz2/1997 | BILL 52109 | 521.09 $0.00 07/24/1897 | 081221997 Y 1359 $21.09 20 | 1345812
| 09/1511997 PAY T ($150.00) {$150.00) $000 | B ; , , ‘ N
09/22/1997 | BILL 82280 $22.80 $0.00 08/22/1997 | 0972271997 Y 1381 " $22.80 T2 1345012
102211997 BILL I 54332 $43.32 ~$0.00 09/22/1997 | 10/22/1897 | Y 1427 $43.32 46 | 1345912
11/2011897 |  BILL $85 20 $85.20 $000 | 10/22/1997 | 11720/1997 Y 1522 $8520 95 1345912
117211987 LPC $8.61 $8.61 $8.61 o , . ;
12/2311887 | BILL ! $12537 $125.37 $000 | 1172011997 | 121231997 Y 1664 $12537 | 142 ] 1345912
12/26/1997 LPC T s $11.19 $1.19 | ]
01/08/1998 PAY ~ {$167.00) ($167.00) $0.00 ) B
ow24n998 | BILL T T §1pg.e9 | Ts109.887 | 000 | 120231997 | 0172411998 Y | 1788 $109.99 124 | 1345912
0172711998 | LPC °  §10.51 $10.51 $10.51 , ,
2/25/1998 BILL . $10989 | 510889 $0.00 01/24/1998 | 02/25/1998 Y , 1912 $109.99 124 1345912
3261998 | BILL {89747 $97.47 1 s000 02/25/1998 | 03/26/1998 Y 2021 597.17 109 | 1345912 |
03727/1998 LPC D 3952 $952 | I s | ™ ]
04/25/1398 BILL $4503 | 4503 $0.00 0372671988 | 04725/1998 Y | 2068 | 84503 | 48 | 1345812 |
042811998 | LPC | $9.85 $585 | %985 | B R R !
| 05/26/1398 BiLL. $34.77 $3477 | S000 | 04725/1998 | 05/26/1998 Y IVIGMS ¢ g E:ﬂmﬁl 36 1345912
 05727/1998 LPC | 81571 | $157d $15.71 ‘ i “ 0 .r:nccf ;
| 08725/1998 | BILL . %2195 | %2195 $0.00 05/26/1998 | 06/25/1998 Y D 52195 21 11345912 |
| OB/Z6/1598 | LPC 81572 $1572 | 81572 T , W1 Hd #2 v e ; o
07724119398 BILL S $2109 2108 $0.00 06/25/1998 | 0772471998 Y M 2146 1 TsARY | 20 1345642
072771988 | LPC_ . s1551 | $1551 | §1551 | i [N T T R
TDR/06/1998 | PAY  ($200.00) (520000 | 3000 o : i , D e | , _
. D8M3/1998 PAY T {3274.00) (527400 | s000 ! ] ‘ I T , , , 7
Page 1ol 6



[Account ¥ 1119578447 | [SA®: 9061733498 | [BliCyde. 17 | {RateClass: GS | |Phone #: 7370661(215) !

[Name; REESE, RONALD ] [Address: 1661 S 55TH ST/PHILA,PA i

[Pay Agreement Indicator: Y | {Easyway Indicator. | ICRP Status: K|

[Blocker Start Date: 20030507 | |[Blocker End Date: 20031230 | [Meter #: 1584470 i

) . ) i g G g

TrogiDaleARtal ransLypeREdmCurentiAm Lotal Amt ,wm.&cw,ga Data Date {CERIO d’Rea Cufrentiia 38 ¢ ]

08/24/1998 | BILL $22.80 $22 80 $0.00 07/24/1998 | 08/24/1998 Y 2168 . $2280 22 1345912

08/25/1998 ' LPC $1083 $1083 - $10.83 . ”

09/08/1998 :  PAY (5130.00) {5130.00)  $0.00 “ N

00722/1998 BiLL $21.09 $2109 $000 | 08/24/1998 | 09/22/1998 Y 2188 521.09 20 1345912

9231998 | LPC | $937 $9.37 $9.37 « , S |

10/22/1998 BILL $3562 $35 62 $0.00 09/22/1998 | 10/22/1998 Y 225 | 3582 37 1345912 |

10/23/1898 LPC $9.70 $9.70 $970 , ; , T o

11/20/1998 BILL " '$65.54 7$65.54 $0.00 10722/1998 | 1172011998 Y 2297 .  $6554 72 | 1345912

1123/1998 | LPC $9.57 59,57 5557 , w - ,

12/02/1998 PAY {5130.00) (§130.00) $0.00 o

12/04/1998 PAY (5100.00) | (5100.00) $0.00 o ‘ .

121171998 PAY (sz700) | s27.00) so00 | Y [ .

12122/1998 BlLL $80.92 $80.92 30.00 11/20/1998 | 12/22/1998 Y 2387 $80.92 80 | 1345012

12/23/1998 LPC $7.99 $7.99 $7.59 ’

01/22/1359 PAY {389.00) ($83.00) 50,00 , : ]

0172771999 BILL 815110 $151.10 000 12/221998 | G1727/1989 Y T 2561 $151.10 174 | 1345812

01728/1399 LPC 73870 5870 ssI0 T :

0218/1999 |  BILL $76.37 | §7637 5000 | 017271999 | 027481989 | Y 2650 87637 89 1345012 |

02/19/1989 |  LPC $3.58 $368° $368 T

03/04/1999 PAY i (389.00) ($83.00) $0.00 ‘ ; : E
.Sm:mmw BILL $104 02 $104.02 $0.00 02/18/1999 : 03/18/1999 Y 2773 $104.02 123 | 1345912

03/15/1998 LPC $5.50 $5.50 $5.50 .

04/15/1999 tPC | 3907 79,07 $9.07 , ,

04/15/1999 BILL $58.48 558.48 35000 03/18/1999  04/15/1539 Y 2840 | $58.48 87 1345912

04/27/1999 | PAY {$89.00) {589.00) $0.00 R S

057241899 BiLL $49.53 $49.53 $0.00 04/15/1999  05/24/1999 Y 2896 " 34953 56 1345912

05/24/1998 PAY {$89.00) (589.00) $0.00 ; , LT ,

05/25/1599 LPC T 81289 51261 512.61

06/07/1999 PAY {389.00) (385.00) $0.00 ;

{ 06771989 | LPC 5585 3586 $688 ,
08/17/4999 | BILL 520.05 $2005 . 5000 0572411989 - 06/17/1999 | Y 2913 $2005 17 | 1345912
012111399 |  PAY {589.00) {$8500) 1 5000 _ , : o o ‘ M
07728/1999 8IlL $4037 $4037 | 000 C8/17/1999 | 07/26/1999 Y 2952 $615.71 39 | 1345012

Page 20of 6



{Account #: 1119578447

] JSA#:9961733498 |

{Bili Cycle: 17

T [Rete Ciass: G5

| [Phone #. 7210661(215)

w

[Name: REESE, RONALD

"] [Address: 1661 S 55TH ST/PHILA,PA

J

[P5y Agreement indicator, ¥ | |Easyway Indicator:

_ JCRP Status:

|

{Blocker Start Date: 20030507

]

T [Meter #. 1564470

i [Biocker End Date: 20031230

[ 1345012

0772611999 | BILL o294 $42.94 $0.00 855% Y 2052 $618.28 39
07/30/1999 LPC $8:40 $8.40 $8.40 ]
- [08/0%/1899 CANB (342 94) (842.94) $0.00
W08/16/1999 PAY (385.00) (389.00) $0.00 ,m ,
&3&,@8 BILL $2324 $2324 | " $0.00 07/26/1999 | 0872411998 Y 2970 $557.85 18| 1345612
08/27/1999 tec $7.50 $7.30 $7.90 ; : ‘
08722/1999 BILL $1753 $17.53 $0.00 0B/24/1899 | 09/22/1999 Y . 2081 $583 62 11 1345912
09/25/1959 LPC $8.24 $8.24 $8.24 i ]
09/27/1889 ,  PAY (389.00) ($89.00) $0.00 !
T10/11/1998 | TAXWVE {35.31) {$5.31) (8531
1072171998 “PAY {889.00) {$89.00) $000 .
102111958 BILL 528.59 32859 | 5000 8@@@ 10721/1999 Yy 7 3008 ] $434.80 27 | 1345912
10/30/1959 LPC $6.00 $5.00 $6 00 , I )
117151998 BILL $46.89 $46.89 $0.00 10/21/1999 | 11/19/1959 Y 3059 $397.97 51 1345912
117221999 PAY (§89.00) {$89.00) $0.00 , ; ,
1172411599 LPC $5.18 5518 $5.18
12/0711999 PAY {589 00) {589.00) $0.00 _
1272111999 BILL $6320 | $6320 | $0.00 | 1171911999 | 1272111999 Y 3130 | $376.80 71 1345912
121231999 LPC $4.63 $4.63 $453 ) ‘
[ 0172072000 | PAY (589.00) (589.00) $000 | T
”05%80 BILL $118.83 $118.83 $0.60 1272111989 | D1/26/2000 Y 3273 $406.63 143 | 1345912
1 02125/2000 BILL $109.02 $109.02 $0.00 0172672000 02/25/2000 ¥ 3404 $426.65 131 | 1345812
{ 02/28/2000 PAY {589.00) ($85.00) | 5000 B ,
0372472000 BILL 36968 $68.69 $0.00 0272572000~ 03/24/2000 Y 3484 $456.34 80 | 1345912
0472412000 PAY {389.00) {589.00) soo0 1 _ .
0472572000 BILL $57.35 $57.35 $000 03/24/2000 | 04725/2000 | Y 3548 $464 69 B4 | 1345912
05123/2000 BILL $17687 | $175.87 $000 0472572000 | 05/23/2000 1 Y 3167 $552.56 219 | 1345912
05/23/2000 PAY ($8900) |  (589.00) $0.00 T
0572372000 | BILL $38.84 $38.84 5000 0412572000 ; 05/23/2000 ¥ 3588 $414.53 40 | 1345912
. | 08262000 | CANS ($176.87) ($176.87) $000 ) T . , ’
| 06/1972000 PAY (389.00) ($85.00) soo0 | | ; B i
06/2172000 BILL 53113 KR $000 0572372000 © 0672172000 Y sis $358 66 30| 1345912 |
01812600 PAY (589.00) ($89.00) $0.00 T S A

Page3of 6




lAccount #: 1119578447

| §SA#:8961733498

| {Rata Class: GS

{Phone #: 7270661(215)

| {Bill Cycle: 17

[Name: REESE, RONALD

| [Address: 1661 S 55TH ST/IPHILA,PA

j

! mnmn Status’

|

[Fay Agreement indicator, ¥ | |Easyway Indicator

IBlocker Siart Date: 20030507 | {Blocker End Date; 20031230 | {Meter #: 1564470 |
- SEnd ) )
~frarDate B et AMI o (A AT TSRO AT Ul AT Lo wS Dm.s.. @.«g .n‘ I eac Codoar T xmm. g S s e Tege I ter
0772472000 $11.08 | §41.09 $000 0612172000 5772412650 Y 3822 | s278.75 4 1345912
0871472000 {$89.00) {$89.00) 3000 ,
08/2272000 | $8 00 $8.00 $0.00 07/24/2000 | 0812272000 Y 3622 $197.75 0 1345912
0371212000 | [§6500)  (389.00) $0.00 , B B ;
’ewﬁog $800 $800 3000 08/22/2000 | 09/21/2000 Y 32 $116.75 0 1345912
1 107102000 ~ ($89.00) (889 00) $0.00 ‘
1072372000 $67.35 $57 35 $000 0972172000 | 10/23/2000 ¥ 3686 $85.10 64 | 1345912
11/06/2000 " 7(589.00) ($89.00) $0.00 ) ,
1142172000 $72.77 $72.77 ’ Mc 00 1012372000 | 1172172000 ¥ 3770 3$68.87 84 1345912
120472000 {$89.00} ($89.00) $000 ;
1272112000 "7 16832 $168.32 $000 1972172000 | 1272172000 Y 3936 T7%148.19 166 | 1345912
OM042001 | PAY | (589.00) ($89.00) $000 , T NN R
0172472001 BILL $286.07 $286.07 $0.00 12/21/2000 | 01/24/2001 Y 4170 534526 | 234 | 13459i2
0210572001 PAY ~ T(574.00) {574 00) $0.00 .
02/22/2001 BILL $207.86 $207.85 $0.00 | 0172472001 | 0272272001 Y 4326 $479.12 158 | 1345812
| "03/1272001 PAY TTTT(874.00) (§74.00) $000 ,
| 0372372001 BILL T $201.83 520183 $000 | 02/22/2001 | 03/23/2001 Y 4470 $606.95 144 | 1345912
. 0412312001 | PAY (576.00) (576.00) $0.00 , B |
0472412001 BILL 5147.41 $147.41 $0.00 03/23/2001 § 04/24/2001 Y 4572 $678.36 102 | 1345912
| 0572172001 |~ PAY (§76.00) (576.00) $000 , o ,
.mmSoe BILL  $56.91 $56 91 $0.00 0472472001 | 05/23/2001 Y 4606 $65027 | 34 | 1345812
06/2572001 BILL U $55.58 $55.58 $0.00 | 05/23/2001 | 06/25R001 Y 4639 $714.85 33 1345912
0710272001 PAY {3167.00) ($1567.00) $0.00 ,
0772572001 | BILL |  $44.93 | $4493 |  $000 0612572001 | 07725/2001 Y 4654 $552.78 25 | 1345812
077302001 PAY " {s89.00) | (s88.00) | sooO i o N i , R
08/2312001 BILL $40.94 $40 94 $0.00 07/2572001 | 0872372001 Y 4686 $55227 22 | 1345012
0872572601 LPC $755 $7.55 $755 ‘
082772001 | PAY {589.00) {$89.00) $0.00
0571172001 PAY (589.00) (589.00) $000 ;
0372472001 BILL $4058 540.58 50.00 0812372001 omsﬁoa Y FEER 542046 25 | 1345912
0872612001 Lec 8561 561 3561 - o et Sl e A : s S Froh/ o
10iD8/2001 PAY {589 00 1§89.00) S000 , w ‘
Torzarzont BilL 35309 $5309 $000 | USRARZ00Y | 10R4R2001 Y 1 a7as 338952 1 37 | 1345912 |
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{Account #; 1119578447

[Bi Cyce. 17| [Rate Class: GS

T [Frone % 7270661215) |

| ISA#:9961733498 |

[Namo: REESE, RONALD

| {Address: 1881 S 55TH ST/PHILA,PA

1

{Pay Agreement Indicator; ¥

! JEasyway Indicator:

] [CRP Stalgs,

] [Blocker End Date: 20031230

|

{Blocker Start Date; 20030507

{ [Moter #: 1564470

L EORS ~ EEs:

&, | R ,@SQ...

10/26/2001 LPC ! .. 3497
1172072001 | PAY ($89.00) - {$89.00) $0.00 , , _
- 323001 | BILL | $89.86 $89.86 50.00 1072472001 | 1172372001 4817 5394 88 69 | 1345912
o 1112772001 LPC 5450 $4.50 $4.50 B .
‘&438_ | PAY {590.00) {590.00) $6.00
| 122172001 BILL $9068 $90.68 $0.00 | 112372001 | 1212172001 4893 " $400.13 76 | 1345912
1227720010 | LPC $457 §457 sa57 | ,
| 01/15/2002 PAY (590,68 {350 68) 3000 _ o
01/24/2002 | - BILL " $200.80 $200.80 $0.00 | 1272172001 | 0172472002 5081 $514 89 188 | 1345912
I"0ir62002 | LPC 54.64 $4.64 54,64 S
01/28/2002 CANP $90.00 $90.00 5000 R
01/28/2002 | NSFCHA —  $8.00 ~58.00 $8.00 - ;f
01/28/2002 |  PAYCAN $0.00 $0.0¢ $90.00 ]
02/12/2002 PAY {390 68) (590.68) 5000 ; ,
0212272602 | BILL $131.51 $1315% | 50,00 0172412002 | 02/22/2002 5200 $661.43 119 | 1345912
0212672002 LPC 51N s771 1 s T _ ,. i
03/2272002 |  BILL $100.29 $10029 |  $0.00 02/22/2002 | 0312272002 | 5299 $771.52 99 | 1345012
03/26/2002 PAY (590.68) (591, 68) Tyeo
032612002 LPC $9.80 $6.80 380 5 1 7
04/0872002  PAY ($144 00) {5144 00) $6.00 R
p4723/2002 . BILL $81.23 $81.23 S000 | 03/2272002 | 04/23/2002 5377 618,07 78 | 1345912 |
05/056/2002 PAY (§300.00) | (5100.00) 3000 - ; ,
0572272002 . BILL $50.18 $50.18 $0.00 0412372002 | 05722/2002 5418 5568 25 41 | 1345912
{ 08/2472002 BILL 53787 537.67 50.00 0572212002 | 062472002 T 5444 $605.92 26 | 1345812
07172002 1 PAY {3146.67) (s14657) | $0.00 ‘ ;
0772372002 BiLL $29.15 $29.15 $6.00 06/24/2002 | 0772372002 5451 $48840 | A7 . 1345012
08/12R2002  PAY (5127 15} {5127 15) $0 00 ,; ‘ T
082172002 BILL $1,454.47 $1,464 47 $0.00 0772372002 | 082112002 R 6894 $1,825.72 144D | 1345912
08/21/2002 BILL 3146447 $1,454 47 " 3000 0772372002 | 082172002 R 2618 $1,825.72 {440 | 1564470
09/1172002 . PAY {$200.00) {5200.00) 50.00 R , i i
097200002« | BILL $29.63 $20.63 $0.00 0872172002 | 092012002 | 2635 $1,679.73 17 | 1564470
i 032472002 1 LPC $24.38 52438 $24 33 \ ‘ ‘ _ T
1077222002 BHLL $57 74 36774 ¢ SCO0 . 0972072002 | 10/2272002 | {7 "oees $1.77230 53 1564470
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[Account #. 1119578447 [CA# o61733458 |

181l Cycle: 17

] [Rete Giass. G | [Phone # 7270661(215) |

-{Name: REESE, RONALD

T [Addross: 16618 55TH STIPHILA,PA

J

{ ICRP Status:

|

[Pay Agreement indicator Y| |Easyway Indicalor:

[Biocker Star Dale: 20030507

[Blocker End Date. 20031230

T [Meter # 1564470

\'.-,

¢ OIEEERE  KERG:

Do IO s e WA e i A R 3
1012412002 LPC $24.83 $24 83 $2483 ) o
11/04/2002 PAY ~ (5128.00) ($128.00) $0.00 , cl : . ,
1112172002 BILL $173.96 '$173.96 $0 00 10/22/2002 | 1172172002 R 2842 $1,842.92 154 - 1564470
1 112372002 LPC $24 66 32466 $24.66 ) . , .
05%.58 PAY {8140.00) (14000 | s000 | 1 i E ,
121232002 BILL 527156 527156 5000 1172112002 | 1272372002 R 3088 | $2,00002 | 246 | 1564470 |
12/26/2002 LPC $25.54 32554 $25.54 . R ~
[ 01/09/2003 PAY " 7(5150.00) ($150.00) 3000 , ; v« ;
0112472003 BILL $316.38 $316.38 3000 12/23/2002 | 01/24/2003 | R 3366 $2.19415 | 278 | 1564470
D1/28/2003 1PC $27.75 $27.75 $27175 | ; R i
022472003 |  BiLL $318.00 $318.00 $0.00 01/24/2003 | 0272472003 R i 3655 $2,544.64 289 | 1564470
0272612003 | LPC $3245 | 53249 532,48 , T R SR
03212003 |  PAY (8348.00) | ($34800) 5000 ,
0372572003 | LPCWVE {$159.65) (5159 65) (5159.65) ‘
| 03/25/2003 BILL $221 25 §22125 $0.00 0212472003 | 03/2572003 R 3835 | $196535 180 | 1564470
03726/2003 |  ALLOWS 15292 89) ($292.89) ($292.89) o
041612003 |  PAY ($251.25) (5251.25) " $0.00 _ o ‘
04/24/2003 | BILL $157.86 | $157.86 3000 03252003 | 0472472003 | R 3957 - $1.871.96 22 | 1564470
| 0511472003 PAY ($187.86) | ($1B7.86) $0.00 R [ e , .
0523/2003 | BILL s77.62 $77.62 $0.00 04/24/2003  05/23/2003 R 4010 $1,761.72 53 1 1564470
N/ /2003 PAY ($10762) | ($107.62) $0.00 )

G/23/2003 | BILL 356 42 $56.42 ~ $0.00 05232003 | 0612372003 R 4044 $1,710.52 34 1564470
0771672003 |  PAY ~{$100.00) {$100.00) $000 | — o ! ; . T ,
072312003 | BILL $3320 §3320 | S000 | 0672372003 | 0742372003 R |7 480 | Sie4sT2 16 | 1564470
082172003 | BILL $31.87 53187 S0C0 D7/23/2003 | C8R1/2003 R . 4075 $167559 | 15 ;. 1584470
0827/2003 |  PAY (5100.00) {$100.00) $000
‘097232003 | PAY " T($80.00) (586.00) S000 _ ‘ 1 .
| 0972372003 BILL $3504 | %3604 5000 82172003 | 0972372003 R 4093 $1,53163 18 | 1564470
[ I0/212003 | PAY {870 00) {$70.00) $000 R ,

102273003 | BILL $104 20 $104.20 000 |, 08232003 | 10722120 R 4183 $1,56583 70 | 1564470

1172003 | PAY L (313500) - (513500) | 000 R o T o o

| 11212003 | BILL $17524 s17524 . S000 | 107222003 © 1172172003 R 4279 $1.60607 116 | 1564470 |
PageSof &




COMMONWEALTH oF PElsyLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

February 24, 2003

g, BCS No: 1225306
EXHBT |}

€8

g

$ 2 ‘

 F O
RONALD REESE i éf'«a 275706 §
1661 § 55TH ST e————— "
PHILADELPHIA Pa 19143 - PGW Exhtblt—___.;L——

The Bureau of Consumer Services (BCS) has completed its investigation into your informal
complaint. Attached is the decision resulting from that investigation. A copy of this decision has
also been sent to your utihty company. This decision is binding on all parties, and unless it is
appealed will become final 20 days after the date of this letter.

If you do not agree with any part of this decision you may appeal it by filing a formal
complaint. You can do this by completing the attached Request for Formal Complaint Forms.
Return this form to the Public Utility Commission, and the formal complaint forms will be mailed
to you. If you wish to appeal, you must return this form to the Public Utility Commission by the
date shown on the form. Your complaint will be assigned to an Administrative Law Judge, and a

hearing date will be assigred. @ ;}g = tga E %
You do not need a lawyer to file an appeal. » S .
| JAN 12 2004
You must make all of the payments required by this decision. If you do ot make these
payments the utility company is permitied to terminate your utility service.

If you have any questions about the terms and conditions of this decision or about the
Public Utility Commission’s appeal procedures you may call me toll free at 1-800-782-1110, or
you may call me directly at 717-705-6903.

Sincerely,

MATTHEW HRIVNAK
Utility Complaint Investigator
Enclosure ‘

PHILADELPHIA GAS WORKS




BEFORE T}‘ENNSYLVANIA‘ PUBLIC UTILI‘COWVHSSION ~

RONALD REESE PHILADELPHIA GAS WORKS
1661 S 55THST v, ' :
PHILADELPHIA PA 19143

Case Number: 1225306 ‘ ‘ Account Number:1119578447

Decision On Informal Complaint By The Bureau Of Consumer Services:
Statement Of Complaint:
A summary of the customer’s complaint is as follows:

Custorner received bill for $1,464.47 in August 2002. Cusmmer is disputing this bill.

Investigation By Staff Of The Bureau Of Consumer Services Revealed:
1. That the customer received estimated readings from April 1997- July 23, 2002,

2. That on August 7, 2002 the Philadelphia Gas Works exchanged meters and installed an
AMR meter.

3 That the Philadelphia Gas Works billed the custormner for the period of July 23, 2002-
August 21, 2002 for $1,464.47, which adjusted for previous estimated readings dating
back to Apnl 1997,

4, That the customer has a balance of $2,194.15 owing to the Philadelphia Gas Works.

Bused On These Findings, The Bureau Of Consumer Services Concludes:

1. That because of PGW’s failure to obtain actual meter readings, the customer was unable to
Jjudiciously nianage gas consumption and exercise conservation measures, as necessary.
The customer, therefore, is entitled to a reduction in the re-billed amount which is intended
to compensate for this problem that, again, was caused by PGW’s failure to obtain an actual
meter reading for an extended period of time. ‘

2. That the customer is responsible for the balance owing to the Philadelphia Gas Works.

Therefore It Is Decided:



That the Philadelph%as Works MUST credit the customegaccount $292.89.

I
2. That the Philadelphia Gas Works will waive any late payment charges that were charged to
the customer from September 4, 2002 to the present.
3. That beginning with the bill due on or about March 21, 2003, the customer MUST pay the
current charges PLUS $30 00 towards the past due amount, until the arrearage is paid in
full. ‘ ,
4. ‘That the Philadelphia Gas Works will not charge late payment fees to customer’s account
as long as the customer pays according to the decision. However, the Philadelphia Gas
Works may apply late payment fees if you do not pay on time or do not keep this
agreement,
- February 24, 2003 ;
Date Signature
MATTHEW HRIVNAK

Utility Complaint Investigator
Bureau of Consumer Services
PA Public Utility Commission
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. - PAYMENTS@ROM 01/01/1996 TO 12/034f03  f

ccount #: 1119578447 | [Customer Name: REESE, RONALD P :
' [Customer Address: 1661 5 55TH ST/PHILAPA. | [BilCydie: D
e IS e - PGW Exhibit -
PAYMENTS
~ Sarvics. Pay i e Late Pay . .
Agreement ID{  Amount | Pay Dato -Pay Status Charge . Utility Type | Grant Type - Pay Source Code
9961733498 | $135.00 111/17/2003] F 8000 G T ReM
9961733498 | $70.00 [10/2172003] F 5000 | G REM
19961733498 | $B000 [oorzai200s|  F | $000 . G REM
8901733498 | $100.00 [08/2772003]  F 5060 G PPG
9961733498 | $100.00 [07/1672003] F $0.00 G PPC
0961733498 | $107.62 106/1122003] F 8000 G " PPC
9961733496 | $18786 05142003, F | "so00 ¢ T ppec T
9961733498 | $251.25 [0416r2003] F $0.00 G PPC
9961733408 | $34800 |03/2172003f F 560.24 G FPC
9961733498 | $15000 [01/08/2003]  F $2554 . G REM -
9961733498 | $14000 [11/2072002] F $2466 G REM
9961733498 | $128.00 111/0472002] F $49.21 G REM
5961733498 | $200.00 09/1172002] F $0 00 G " PPC
| 9961733488 | $127.15 08112/2002] $000 . G REM
0961733498 | $146.67 07/17/2002] F $0.00 G PPC
0961733408 | $1000C [05/06/2002  F $000 | G REM
9961733408 | $144.00 [04/08/2002] F 73000 G " PPC
9961733496 | $906B 103/26/2002) F $17.51 G " REM
9961733496 | 39068 02/12/2002] F $314 G REM
| B9B1733498 | $9068 0171572003, F 3457 G REM
9961733498 | $9000 [12/16872001]  © 456 G REM
19961733498 | 389.00 im0R001 F | %487 T G TV mem
9961733498 | 8900 [10/0972001] F $5.61 G REM
9961733498 | $8900 {09/11/2001] F $000 G REM
9961733496 | $80.00 [08/2772001 F $755 G REM
+ 9961733456 | $89.00 |07/30/2001|  F $0.00 G REM
{ 9961733498 | $167.00 |07/02/2001] F 50.00 G REM
9981733498 | $76.00 0521/2001]  F $6.00 G _ REM
9961733498 | $76.00 jo4ra2001] F ] so00 G ’ 1 ReM
9961733498 { $74.00 [031272001] F $0.00 G REM
9961733494 | $7400 [02/052001] F | 5000 G REM
9961733498 |  $BG.00 [01/04r2001] F 3000 G REM
9961733498 | $8900 [12/04/2000 F $0.00 G REM
9961733498 | $89.00 [11/06/2000 F 50,00 G REM
9961733498 | $8900 |10/10r2000  F $000 G REM
9961733498 | $89.06 l0g/2r2000 F L so00 TG T TTTREM
9961733498 | $8900 [08/14/2000 F $0.00 G REM
5061733498 | 38900 107/18/2000  F $0 00 G TREM
9061733498 | $89.00 |06/1672600  F 7$0.00 G REM
' 9961733496 | $8900 [05/23/2000 F 5000 G REM
5981733408 | $BY.00 (0412472000, F $000 G REM
9861733498 | $89°00 022672600, _ F 5000 6 T T Rem T
9961733498 | $89.00 101720020000 F $4.63 G REM
9961733408 | 38900 |1207/1698 F | $518 G REM
15961733498 | $8900 1172211899 F $6.00 G REM
| 9961733496 | $89.00 10/21/1999  F $0.00 G PPC

Pogs 1 of 2 , : RO 1213103 3:50:47 PM
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pA’YMENngzoM 01/01/1396 TO 12/03(gp3

i.ccount# 1119576447

' B Customer Name: REESE RONALD

| [Cuslomer Address: 1661 S 55TH ST/PHILA,PA

] [BlCycle: 17

Fage2of 2

PAYMENTS
Sewice . | Pay ' , Late Pay ,

Agreement 10| Amounl | Pay Dale {Pay Status Chage Utility Type | Grant Type | Pay Source Code
§961733438 | $68.00 |6927/1999] F $16.14 G ' REM
§961733498 | $89.00 08/16/11999] F $8.40 G REM
9961733498 | $89.00 [07/2111989] F $6.86 -G T PPC
9961733498~ $89.00  [06/07/1998] F ~$0.00 G REM
9961733498 | $8900  |05/24/1999) - F $0.00 G REM
9981733498 | $89.00 [04/27/1998] F $0.00 G REM
9961733498 1  $89.00 103/04/1893]  F $0.00 G REM
9951733498 | $88.00 |01222/1999]  F 780.00 G REM
"9961733498 | $27.00 12111998  F $0.00 G “REM
19961733495 | $10000 112/04/1998] F _ $0.00 G TREM
9961713498 | $130.00 |12/02/1998] F $0.00 G REM
9961733498 | $13000 |09/08/1998] F 50.00 G - REM
9961733498 | $27400 {08/12/1988) F 750,00 G REM
9961733498 | $20000 08/06/1998] F 50.00 G " REM
170861733496 1 $167.00 [01/08/1998] F €0.00 G “REM
9961733498 | $15000 09/15Hg997] ¢ 50.00 G TREM
9961733498 | $15000 [07/2311997] F $0.00 G REM
9961733498 | $150.00 |07/03/1997 F . $0.00 G REM

12/3/03 3:50:47 FM




