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ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT HE WAS OVERCHARGED FRCM AUGUST 2001 TO AUGUQT 2002
HE WANTS I'T INVESTIGATED AND HIS BILL ADJUSTED.
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JRE "ORMAL COMPLAINT FORM
| “\ ’ , sylvania Public Utility Commission 5, /
S E 01996349 ER
Please I’rm.L F-013 . m ‘

\@3&

noseo  BCT /3299 Z

1. Your Name, Mailing Address and Telephone Number. ey

e Tt § D000 &3
swcesr 0. pox 122 540 LAMENTT Do =
Cttyﬂ’/#/(&/i JowWN State_ /ﬁ zzp/é?ﬁ?
County /5/( C’//(/\S Home Telephone-Area Code 75 5 27 70?3 3

‘Work Telephone-Area Code ()

2. Name of Company yourcomplaintconéems:,, 1/1 / 5/ ﬂ/ /”Zﬁ@f@/{_‘)

3. What is your complaint?

e 0,4L0 el /}@/% s % 8l
L o Ao DL AN 72 ﬁa
ULy Znedy 75/@&7’/W/ -
T A, ]9 agplelo el / Teréd. //
/5,4 P A 2y [BLLs pe e
77 Sa b %y /mm@nf )
.;/(ééﬁéref/ﬁrf TeLLD o Ae /V/
| ,ﬂe,/mt/rm/ ISAS T (7’/719/§ /’//
*%/féx/ﬂ?e ?777'/&07 7%@ ?/4/76/
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(If you need more space, use additional paper and atiach to this form).
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4. Whm do you want the Public Utility Commission todc&out your complaint?

Fave /7/ Bl el ed Fud

o Tus Ted [l # /@/2//;///

(If you need more space, use additional paper and attach to this form )

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowledge. I understand that I could be punished under Pennsylvania
State Law if I purposely give false information.

7 N Y Y >

. .1g_mal nggﬂ/ re of complammg person Date

6. If you are represented by a lawyer you must provide your lawyer’s name, address
“and telephone number.

Lawyer’s Name /V//y e

Street

City _ __ State . Zip
Telephone Number-Area Code {_ )




Yo .COMMONWEALTH OF PE.\INSQ’ANIA | / 3/ 43

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265, HARRISBURG PA 17105-3265

December 13, 2002

ANTHONY BONO

112 SACRAMENTO DRIVE
QUAKERTOWN PA 18951
" Dear Sir/Madam:

We have recerved your request to appeal the decision of the Bureau of Consumer Services,

We have enclosed one complaint form for you to coraplete. Please read carefully the instructions to
help you complete the form.

**  Please make sure you sign the form. We must receive vour original signature in order for us to
process your complaint, Your form will be returned to you if an original signature is not received.

W WSy wtaen.

James J. McNulty, Secretary
Pennsylvanta Public Utility Commnssxon
P.0. Box 3265

Harnisburg, PA [7105-3265

While you wait for us to reach a decision on your complaint, you must pay alt undisputed bills
{ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
turmal complaint forns to us on time. the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to thc company so they know you are appaalmg the Bureau of
Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms, Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer.

e Once we recerve all the paperwork, we usually will schedule your hearing before an
' Admumstrauve Law Judge.

BCS 1226342
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We will notify both you and the company by mail when the hearing date is set.

If you cannot travel 10 your hearing, you can request that the hearing be held by phone. This
15 called o telephonic hearing. If we can, we will schedule a telephonic hearing for you.

We wilt most likely schedule your bearing sometime within three months after you file yc:uf
complaint forms. If you know of certain dates when you wiil not be available for a heering,
Jet us know when you file your forms. We will try to work around your schedule,

If you cannot attend the hearing on the scheduled dme, vou must request a different
time or date. You should request the change at Jeast 5 days before your hearing by

»wntmg to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

- YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE N‘Ui\iB ERIN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED., WE WILL LET YOU KNOW OQUR DECISION ON YOUR REQUEST T fOR

» CHANG!NG THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS iN PERSON OR BY PHONE. IFYOU
’ DO NOT ATTEND, YOUR COMPLAH\”I MAY BE DISMISSED (THROWN OUT).

I you have any questions abcut the complatnt process, piease call the Bureau of Consumer Services,
toll free, at 1-800-782-1110.

nvi

CC.  PPL

Very truly yours,

oo § 1T

James J. McNulty
Secretary




. Q“l‘f'ﬁ‘lCA’I‘iON OF INTENT TO A‘AL
o (Request For Formal Complamt Forms)

Notice to Customer:

If you sign and return this form you are notifying the Puntic Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this deusmn '

{f you want to appeal this decision. you must returm thlS Notification of Intent to Appeal

form within twenty days of this date: November 20, 2002, The Commission will send you formal
complaint forms

You must comp y with the terms of this decision until the Pubhc Utility Comnzission

completes the formal complaint process. You must make all of the required payments, or the
utihty (..()m;)d.rl\' may pursue the termination of your service.

: Thank You.
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address: ' ANTHONY BONO
(Please correct any mistakes.) 112 SACRAMENTO DR
: ' QUAKERTOWN PA 18951

G557 Zﬂjj

{Area Code) Tefephone Number

Maul this completed fonm to: SECRETARY
PENNSYLVANIA PUBLIC UTILITY € oxg,wssx,g,x\
P. 0. BOX 3265 U
HARRISBURG, PA 171053265 73 = i
R e : , - _ , = R o'
| FOR OFFICE USE ONLY ' R =z m
BCS Number: 1226342 , Date of mailing:  November 20, 2()(12?; - < |
S | | e - m
Company PPL , , s )
827 HAUSMAN ROAD = 8
~ ALLENTOWN PA 18104-9392 | o |
. REVISED 1197

20




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265
DATE SERVED: DECEMBER 31, 2002
F-01226342

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL

TWO N 9TH ST 00 C UMEn I

ALLENTOWN PA 18101-1179 - _
FOLDER

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utlity Commussion
by ANTHONY J BONO. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in wnting with the Commission, ejther personally or
through your attorney, your defenses or objections 1o the clauns stated against you. Or, you may

satisfy the complaint by settling the matter with the Complainant and submmmg proof of settlement -

to the Commission within twenty (20} days.
IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

E’OI{WAKE) IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION W11xiOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized, You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held

by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose mnoney or property or other rights important to you.



® | @rcever 31,2002

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully,

Unless you are a corporation or other organization, you may proceed without a lawvyer,
However, if you want a lawyer and do not have one or cannot afford one, the office hstcd below can
tell 50u where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvatia Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

o Tl

James J. MeNulty
Secretary

dbs



sEroI@HE PENNSYLVANIA PuBLIC UKTY coMMIssION

DATE SERVED: DECEMBER 31, 2002

o pocWenl
v, FOLDER

Complaint Docket
PPL ELECTRIC UTILITIES No: F-01226342

CORPORATION o OCKETE

Respondent

DEC 312002

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

CTO: PPL ELECTRIC UTILITIES CORPORATION

i

TAKE NOTICE:

That a complaint in the above enttled matter, of which the attached 1s a true and
cortect copy, hus been presented and filed of record with the Pennsylvania Public Utility

Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the

Commission to serve on each party named n a complaint a copy of the complaint and notice calling
upon each party to satisfy the complant, or to answer the same in writing within a specified time;
THEREFORE,

I. You have twenty (20} days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), in
writing, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirmns or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complamant. The date of service s
the mailing date as indicated by the date at the top of this Notice. Section 1.56(a) of the
Commission’s Rules of Practice and Procedure, 52 Pa Code Section 1.56(a).

If you fail to either satisfy this complaint or to file answer or other rz,sponmn
pie admg wuhm twenry (20) days, you will be deemed to have admitted all the atlegations in this
complaint ur accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa, Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or pernut held by you or which
iniposes a fine or uny other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa, C.8. Section 101, et seq.; and, if you are a customer of & utility, an order may be entered which
pr rescribes a payment schedule or which authorizes termination of utiity services. The Conumssion
-1 not hmited to the retief sought by the complainant in paragraph 4 of the attached complaint.



3. If you elect to satisfy this complaint you must file, within twenty (20) days from

the date on which this complaint is served, affidavits executed by each complainant that this

complaint has been satisfied. Such affidavits must deseribe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth an paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complamt way be distmssed by the Comnussion in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.8. Section 703(a), unless the Commission determines that such dismussal
would be contrary to the public interest, n which event the Commission may direct that hearings be
held upon the complaint,

4. If you file an answer which admuts the allegations in this complaint, or which
fails to spec:ficaily deny the allegations in this complaint, the Commission may, without hearing,

~enter an order which gither revokes or suspends any certificate held by you or which imposes a fine

or any other appropriate penalty or remedy authonzed by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq; and, if you are a customer of a utihity, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Cominission
is not hmited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. Il you [ile a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Admimstrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Adnunistrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utlity, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge 1s not bound by the relief sought by the complainant in paragraph 4 of the attached complaint,

Yo 1Tl

James §, McNulty

Secretary
(SEAL)
Certified Mad

Return Receipt Requested




GROSS, MCGINLEY, LABARRE & EATON, LLP

MALCOLM 1 GROSS ATTORNEYS AT LAW
s SAEY i 33 SOUTH SEVENTH STREET
3 JAUKSON LATON, Ii . P.O. BOX 4060 \
MiC 4. 3 )
PATIEH ) RESLLY ALLENTOWN, PENNSYLVANIA 18105-4060
R vy e
SUSAN ELLIS WILD (610 820-5450
HLZADETH R GRAVER TELEFAX (610) 820-6006
KIMBERLY G. KHUPKA E-MAIL wfries@gmle.com

ROBER T A ALPERT
K A SPOTIS-KIMMEL

January 20, 2003

FEDERAL ‘Exﬁmss | RECEIVED

James J. McNulty, Secretary

Pennsylvania Public Utility Commission , JAN g 9 2003 |
Commonwealth Keystone Building , - Mg -

400 North Street , CFET

Harrisburg, PA 17120 , , SE ARY'S M!SSION

RE: Anthony J. Bono v. PPL Electric Utilities Corporation
No. F-01226342

Dear Mr. Mc’Nuity:.

- Enclosed for filing in the above-captioned mauer are an original and three copies of the Answer
of PPL Electric Utilities Corporation. ~

Pursuant to 52 Pa. Code §1.11, the enclosed document is to be deemed filed on January 20, 2003,
which is the date it was deposited with an overnight express delivery service as shown on the
delivery receipt attached to the mailing envelope.

In addition, please date and time-stamp the mc.losed extra copy of thxs letter and return it to me
in the envelope provided.

Vcry truly yours,
| » | WILLIAM J. FRIES LT
WIF/sim | | D O C U M E NT
l = ‘ o~
Eiém 05”&: Anthony J. Bono, wencl, ; ' | F O L D E Q

‘Ms. Colleen M. Marx, w/encl. (via telefax)

W
g’

1»‘)41{)4 syt S -
YW AWDGNWCLIENT S\pph pu&.wi\u\()ﬂ()li‘)ﬂ DOC ! )

www gmle.com
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above-captioned proceeding as follows:

JAN 20 2003
| BEFORE THE ’UTY
PENNSYLVANIA PUBLIC UTILITY COMMIE @Ns Bl MISSION

ANTHONY J. BONO, COMPLAINT DOCKET
NO. F-01226342

~ Complainant,
VSs.

PPL ELECTRIC UTILITIES CQRPORA'I‘ION, ‘ | : D O C U ME N T
Respondent. ‘ ; | F O L D E | R

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION

PPL. Electric Utilities Corporation (PPL), by its attorney, hereby Answers the Complaint in the

| l OCKETEB

JA!\ 27 2003

1. Admiteed.
2, Admitted.
3. Admitted in part and denied part. PPL denies, as averred, that it overcharged |

Complainant Anthony J. Bono (Complainant) from August, 2001 to August, 2002, To the contrary, PPL.

“avers that it did not overcharge Complainant for his electric usage from August, 2001 to August, 2002,

and that all amounts billed to Complainant during this period of time are accurate. By way of further

response, PPL avers that Complaipant had the potential for usage of electricity billed to his electric
service account.
PPL admits that Complainant filed an informal Complaint with the Bureau of Consumer

Services (BCS), and a formal Complaint with the Peansylvania Public Utility Comumission




e A e
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AT s e

(Commission). By way of further response, the BCS found PPL did not overcharge Complainant for
electric usage tor the period of August, 2001 to August, 2002, and dismissed Complainant's informal
Complainant.

PPL admits Complainant contacted PPL. to complain that his electric bills were too high

| for the period of August, 2001 1o August, 2002,

PPL denies, as averred, that Complainant had to complain to the Pennsylvania Public
Utility Commission to get his electric bills corrected, and that PPL ignored Complainant’s request,
telling Complainant his demand was too high and his usage stayed the same. To the contrary, PPL avers

that it properly addressed Complainant’s concern regarding his electric usage for the subject period of

time. By way of further response, PPL avers that on June 21, 2002, Complainant contacted PPL

questioning his June, 2002 electric bill, and PPL issued a field investigation, PPL also avers that
between‘ Juiy 17, 2002 and August 26. 2002, PPL was in contact with Cémplai'nant} or éttempted to
contact Comnplainant, regarding his aforesaid con?:cms. In addition, PPL avers that 0h August 26, 2002,
PPL performed an oral cost estimate, which established Complainant had the potential for usage of
electricity billed to his electric service account. ,PPL further avers that on August 1, 2002, a PPL

representative, during a felephone conversation with Complainant, explained to Complainant that the

| demand charge for a RTS customer is $5.80 for each kilowatt of “on-peak”™ hour demand in exress of

two kilowatts, and that when the representative asked Complainant if he had his system checked,
Complainant told PPL he did not and that he would have the system checked.
4, Paragraph 4 constitutes a request for relief to which no Answer is required. To the extent

a response is required, PPL incorporates by reference herein the averments set forth in its Answer to

Paragraph 3 of the Complaint,




WHEREFORE, in view of the foregoing, PPL respectfully requests that the Commission deny

* the above-captioned Complaint.

Respcctfully submitted,
PPL Electric Utilities Corporation

WILLIAM J. FRIES

at Allentown, Pennsylvania

Dated: January 29, 2003

1214103 sim
WAWDOXWLIENTSpplipuccustor(0015967. DOC
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Complaint Docket
NO.F ‘01 226342

o RECE/VED

PPL ELECTRIC UTILITIES CORPORATION

ANTHONY J, BONO

Eo I,
| H&Aﬁy g Q%OMMSS
CERTIFICATE OF SERVICE LIl

I hereby certify that I have this date served a true copy of the foregoing document upon the
participant(s), listed below, in accordance with the requirements of Section 1.54 (relating to service
by a participant):

Anthony J. Bono
112 Sacramento Drive
Quakertown, PA 18951

i3
Dated this %9 "day of January, 2003

GROSS, McGINLEY, LaBARRE & EATON,LLP

py: Lo 4 faes
WILLIAM F FRIES, ESQUIRE
Attorney for PPL Electric Utilities Corporation
33 South 7 Street
P.O. Box 4060
Allentown, PA 18105-4060
(610) 820-5450 |
1L.D. #25914

114103 sjm
W AWHOXWCLIENTSppbpuecustot000] 5969 DOC
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co@PONWEALTH OF PENNSYLVANIAD
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge o
P.0. Box 3265, Harrishurg, PA 17105-3265 KEveR 18 GURE L

April 2, 2003

In Re: F-012286342

~ DOCUMENT

(See attached Tist) FOLDER 1 n@eugrsﬁ
L APR 04 2003

Anthony J. Bono v. PPL Electric Utilities Corporation

Bitling dichute.

Hearing Notice

Thxs is to inform you that a hearing on the above-captioned
case will be held as follows:

- Type: Initial Hearing
Date: Wednesday, June 11, 2003
Time: 16:60 a.m. |
Location: In an available hearing room

Philadelphia State Office Building
- Broad and Spring Garden Streets
Phitadelphia, Pennsylvania

Presiding: Administrative Law Judge Marlane R. Chestnut
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130 ‘
Telephone: (215) 560-21056
Fax: (215) 560-3133




- Attention: You may lose the case i1 you do not come to this
hearing and present facts on the issues rajsed.

-

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

~Individuals representing themselves do not need to be
represented by an attorney. All others (corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission: ' '

« Scheduling Office: (717) 787-1399.
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988. :

pc: Judge C hestnut
Susan Licon
Beth Plantz

Docket Section

- Calendar File




