, ' * CAPTION SHEET . CASE MANAGEMENT SYSTEM
REPORT DATE: /00 3 :

2. BUREARU:  ALT ‘ : ‘ ‘
3. BECTIONiS): : 4. PUBLIC MEETING DATE:
5. AFPROVED BY: : 0o/00/00
UIRECTOR: H
SUPERVISOR: ; :
6. PERSON IN CHARGE: : 7. DATE FILED: 10/15/03
8.. r;‘C:QKE"" M) F 0.2348672 : 9. EFFECTIVE DATE co/00/00

PARTY/COMPLAINANT: SHARKEY, JACK & DCNNA
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS ‘
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042

ALLEGATION OR SUBJECT

COMELAINANT STATES COMPLAINT IS THE ESTIMATED BILLS FOR TWO YEARS, THEY WANT
THEIR METER TC BE READ.

DOCUMENT
FOLDER




FORMAL COMPLAINTFoRM DS 1234 6712
Pennsylvania Public Utility Commission

PléascPfint: C O\ 331—»\(9“—]9 | lOlaj tOB

il

1. Your Name, Mailing Address and Telephone Numbey

Name xﬂf DO NN A g ‘r\ dLr e

{
‘Street;’P,O'Boxi;\QDQ‘. Steveds eoad\ﬁ Apt#
City__PHiladelgHin State_Pa.  Zip_ Rt

County.

Home Telephone-Area Code (%) (09 §- 7 §57
Work Telephone-Area Code ()

2. Name of Company your complaint concerns: phé\acgel pHia Qﬁ:‘i. lL)Qp,K& h
3. What is your complaint?

D A ST imal e Bills  Foe

,@“:Emwﬂdé Jyumevous CH114
Me. Whilie  Smith
fom _hHid , fhe. D[kl Totd me 4o
*‘i\Hﬁ\; Pay_ CurrelHt R TH7E (’,Aarmcs 2 A
th.s__ prdblem gels e sl e

&) !QFTZEL T Sesks TO Mp. Smith
’_I Nave NoT_receed. 0. prhbue
Jerree . — T Cailed

) \I}é’méﬁ
v Pew.- To
T vedoped 4 /.@Hf’ﬁ

eal) _Jre.

Fepedichy A  AID
/ i PRI
Fe spolee S 2
‘__}P,‘ —t >3
(If you need more space, vse additional paper and L.tmch to tkis form). Py e

e 'S B
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(~over-) wo FO.
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4. What rzi/you want the Public Utility Commission to do about your complaint?
T pFeel BEfeg TWI /\/z:’nt.f; __OF
fs;,mrfad Bills — u)#u Was) b rhy  [(NeltC
ceal. i is ﬂn¢ Cpwt T el

bi ﬂq/w Aud e rktien O de__aalls,
GM’,{,@ ﬂw Melee.  [Das z/ema/zo ﬁ,eud/ﬁ

e OwJE plmﬁcf I (eceded %xs 0@4@4&4045
B =TT Fodl dtie s Do Fae SiMeE ”j: |
hm&/é Jﬁ)/u)bué ﬂﬁ: f7W g s #tﬁ [5 ﬁué’s“f‘o
ors Mt /mu "metee ' adive  se Someole e ises

{(If you m:cd rrore space, use additional paper and attach to this form.)

5. You must sign and date your complaint below. -

The information I have placéd on this form is true and correct to the best of
my knowledge. Iunderstand that I could be punished under Pcnnsylvama
State Law if I purposely give false information.

/4:/4 //~ 10-9-03

f)xfigi‘iml S(ign‘aﬁrre'of\comlﬁainihg‘@n Date

6. If you are represented by a lawyer you must provide your lawyer s name, address
and telephone number.

Lawyer’s Name

Street

City | N State . Zip_
Telephone Number Area Code { )




- @RVMONWEALTH OF PENNSY NI /0/27/02
' PENSSYLVANIA PUBLIC UTILITY CONMISSION ~
P.0. BOX 3265, HARRISBURG, PA 171053965

INREPLY PLEASE
REFER TO OUR FlLE

October 7, 2003
' BCS1234672

JACK SHARKEY IR ,
11909 STEVENS ROAD
PIHLAII}EI.PHIA PA 19116

Dear SirMadam:
We have recerved your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions 10
help you complete the form, ‘

Ak Please make sure you sign the form. We must receive vour original signature in order for us to
process your complaint, Your form will be returned to you if an original signature is not received.

- Retuorn the form to us on or before October 27, 2003 to the address listed below:

James J. McNulty, Secretary
Pennsylvania Public Utili ty Comunission
P.O. Box 3265
Harrisburg, PA 17105-3265
While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not penmtted to terminale your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision:

=~ Wealso send the company a copy of your completed formal complaint forms. Once they
- reeeive it they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer. :

- Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.




= We will nottfy both you and the company by mail when the bearing date is set,
< If you cannot travel 1o

your hearing, you can request that tl
ts called a telep

e hcarmg be held by phone. This
honic hearing, If we can, we will schedu]

e a telephonic hearing for you,
- We will most likely schedule your hearing sometime within three months after you file your
complaint forms. 1f you know of certain dates w

hen you will not be available for a hearing,
let us knaw when you file your forms. We wijl try 1o work around your schedule.

e [f'you cannot attend the hearin
time or date. You should requ
writing (o:

g on the scheduled date, you must request a different
est the change at least 5 days before Your hearing by

Office of Administrative Law j udge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO ¢ HANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING, '

YOU MUST ATTEND SCHEDULED HEARING

S IN PERSON OR BY PHONE. IF YOU
DONOT ATT END, YOUR COMPLAINT MAY BE DI}

SMISSED (THROWN oLuT).

1f you have any questions about the complaint process, please cal! the Bureau of Consumer Services,
toll free, at 1-800-782.11 10, .

Very truly yours,

, g -
O . m i'f'
Soome 2 Mk
I3
S

, 4
. Jumes J, McNulty
Secretary

deh

e Phﬂndelphia Gas Works




NOTIFICATION OF INTENT TO APPEAL
(Request for Formal Complaint Forms)

Notice to Customer:

If you sign and retumn this form you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

- If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: September 24, 2003, The Commussion will send you formal
complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the
utility company may pursue the termination of your service.

Thank You. ;
Pennsylvania Public Utility Commission

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and ixddress:
Mr. Jack Sharkey Jr.

11909 Stevens Road
Philadelphia, PA 19116

{Please correct any mistakes. )

| (A ea Codc) Te ephone Number

Mail this completed form to: SECRETARY
' PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265

HARRISBURG, PA 17105-3265

[ FOR OFFICE USE ONLY S

| BCS Number: 1234672 Date of mailing: ~ September 24, o§‘3 o

| Company:  PGW .9 =
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- COMMONWEALTH OF PENNSYLVANIA =
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: OCTOBER 27, 2003

F-01234672

LAURETO FARINAS ESQUIRE
- PHILADELPHIA GAS WORKS

800 W MONTGOMERY AVE

PHILADELPHIA PA 19122-2898

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by JACK & DONNA SHARKEY. To defend yourself against the claims stated in the following
pages, you must act within twenty (20) days by filing in writing with the Commission, either
personally or through your attorney, your defenses or objections to the claims stated against you.
Or, you may satisfy the complaint by seftling the matter with the Complainant and submitting proof
of settlement to the Commission within twenty (20} days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

e meecepenayment -schedule-may-be-prescribed-or-a-termination-of -utility-services may-be———-——-
dothorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy suthorized by the
Public Utility Code. You may lose money or property or other rightmortant to you.

CUMENT




R ’ . | | | ° OCTOBER 27,2003

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully. ~ ~

Unless you arc a corporation or other organizatiow, you may proceed without a lawyer. '
- However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
- P.O.Box 186
‘Harrisburg, PA 17108
~ (800) 692-7375

Very truly yours,
Sy G T wai

Jarnes I, McNuity
Secretary

JIH




BEFOQ THE PENNSYLVANIA PUBLIC IQLITY COMMISSION
DATE SERVED: OCTOBER 27, 2003 D 0 2 f

JACK & DONNA SHARKEY . | ve UM EN
Complainant ~ | : ' F O L D ER

V8.

‘ o . Complaint Docket _-h @ :
PHILADELPHIA GAS WORKS No: F-01234672 , @ﬁf .
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
cortect copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. - Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party namted in a complaint a copy of the corplaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, '

I. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original and three
copies), n writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service 1s the mailing date as indicated by the date at the top of this Notice. Section 1,56(a)
of the Commussion's Rules of Practice and Procedure, 52 Pa, Code Section 1.56(a). :

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which cither revokes or suspends any certificate or permit held by you or which

“imposes a fine or any other appropnate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief songht by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satisty this complaint you must file, within twenty (20) days from
the date on which this complaint is secved, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agrecment between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1 Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commxssxon may axrect that hearings be
~ held upon the complaint.

4. 1f you file an answer which admits the allegations in this complaint, or which
tails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authonizes termination of utility services. The Commission
15 not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denics the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspeads any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utihity services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




® __  ®RGINAL

Philadelphia Gas Works

800 W. Montgorery Avenue, Priladelphia, PA 19122
Telephone {215} 236-0500

kector Ferrer

; Legal Assistant

Direct Diat ~ 215-684-6533

, FAX-  215.684-6798

E-mai hector.ferrer@pgworks.com
!
i
i

JSCEVE]

James McNulty, Secretary | u&
Pennsylvania Public Utility Commission NOV 24 2005

November 24, 2003

Room B-20, North Office BU“dihg A PUBUL UTILITY COMM 1SSIO

Harrisburg, PA 17105-3265 ~ SECRETARY'S BUREAU

RE. Jack Sharkey, Jr. v. Philadelphia Gas Works, Docket No. F - 01234672

Dear 'Secre’tary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the original and three (3) copies of its Answer to the Complaint.

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Smcere /U/ A

Enclosuses D O C _
ce: Jack Sharkey, Jr ' U IL— 1\{

Anne Cromley F O L D E R

Laureto Farinas, Esq.

LY S




) @RIGINATL,
BEFORE THE
PENNSYLVANIA PUBIC UTHTY COMMISSION

Jack Sharkey, Jr.
v. . Docket No. F - 01234672
Philadelphia Gas Works :

Answer Of Philadelphia Gas Works

Pursuant to 52 Pa Code §5.61, the Philadelphia Gas Works (“PGW") hereby

answers the Complaint filed in the above captzoned matter. PGW hereb ave the,
following: &WﬁL

1. Admitted D OC UML T m& NOV 24 2005

2 Admitted ~{ ] ;
e F O L DE R - " A PUBLIC UTiL TY COMMISSIC
3 Denied in part  PGW denies that averments contained in | aragmgmﬁq% BUREAU

Complainant concerning an error in the billing and all other averments in
Paragraph 3 that are conclusions. PGW admits that it was not able to read the
Complainant’s meter for the period between February 28, 1998 and May 24,
2002 as shown in the listing of the Complamant billings which is attached hereto
as Exhibit "A."
PGW records indicate that an automated meter reading device ("“AMR") was
installed on June 24, 2002 at which time a removed index of 6395 was obtained.
 Thereafter, Complainant received a make up billing for $1,365.44.
A decision of the Bureau of Consumer Services (“BCS") dated Sejptember 24,
2003, which is attached hereto as Exhibit "A”, provided relief to the Complainant
in the form of a waiver of late payment fees in'th‘e amount of $149.36 and a credit
for $273.08. The decision also provided for repayment agreement consisting of
the payment of a monthly budget bill plus $15.00 per month on the arrears.
The Complainant's current balance of $730.12 represents gas service to
Novermber 24, 2003, |




4. Denied. The averments in Paragraph 4 of the Complaint are requests for relief to

- which no response is required PGW therefore denies the averments in
Paragraph 4.

Wherefore, PGW respectfully requests that this Commission find against the
Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

Novembaer 24, 2003

Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
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EXHIBIT B
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Mr. Jack Sharkey Jr. | | Philedclphia Gas Works
11909 Stevens Road V. ,
Philadelphia, PA 19116

Account Number: 4120005971
Case Number: 1234672
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Decision on Informal Complaint by the Bureau of Consumer Services:

LT

Statement of Complaint:
A summary of the customer’s complaint is as follows:

THAT PGW was estimating her bills for over two years. She is disputing the bills and wants to
know if she was billed correctly. :

Investigation By Staff Of The Bureau Of Consumer Services Revealed:

THAT the charges {or the billing period from February 28, 1998 to May 24, 2002 were based on
estimated usage.

THAT the customer called in a meter reading index 0f 4391 on April 9, 2001,
THAT on June 24, 2002 an AMR (Automatic Meter Reading) device was installed.

THAT May 24, 2002 PGW issued a make up bill in the amount of $1,365.44 for previously
unbilled gas service from February 28, 1998 10 May 24, 2002.

THAT an AMR (Automatic Meter Reading) device was installed at the property in Aug’ust 2000.

THAT the charges for the billing period from June 26, 2002 to August 25, 2003 are based on actual
mieter readuags. o

THAT as of the date of this decision, the outstanding balance is'S 1,318.07.
Based On These Findings, The Bureau of Consumer Services Concludes:

PGW failed to get cither an actual reading of the meter or obtain a reading from the
automatic meter reading device (AMR) for an extended period of time. As a result, all bills issued
during that extended timeframe were estimated. Because of PGW's failure to obtain actual meter
readings, the customer was upablé to judiciously manage gas consumption and exexcise
conservation measures, as necessary. The customer, therefore, is entitled to a reduction in the re-
billed amount which is intended to compensate for this problem that, again, was caused by PGW's
failure to obtain an actual meter readiog for an extended penod of time. Additionally, it is noted
that PGW's wriff requires that it get an actual meter reading every six (6) months.
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Therefore It Is Decided:
1. That the Philadelphia Gas Works must credit the énstome,r's account in the amount of $273.08

2. That the Philadelphia Gas Works will waive all late payment charges that were charged to the
customer from September 23, 2002 to the present.

3. That the customer must pay the monthly budget amount of $167.00, which is subject to change,
plus $15.00 toward the past due balance by the due date each month beglaning with the October
2003 due date.,

4. That the customer must make these payments each month until the account is paid in full.
5. That the corapany will not charge late payment fees to your account as long as you pay

according to this decision. However, the company may apply Iate payment fees xf you do not pay
on time or you do not kccp this agreement.

Date: September 24, 2003

" Karen Y.
Bureau of Consumer Services
PA Public Utility Commission



VERIFICATION

, Laureto Farinas, hereby declare that | am Counsel to the Phil_adelphia Gas
Works: that, as such, i ain authorized to make this veriﬁcation onits b.ehalf; that the
facts set forih in the foregoing Answer are true tok the best of my knowl'ed'ge, information
and belief, and that | expect to be able to prove these at a hearing held iﬁ this matter. |
make this verification subjeét to the penaities of 18, Pa. C.Sy. §4904, pertaining to 'f'als.e

statements to authorities.

Date: November 24, 2003

<L

rinas

Laureto Fa




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOGUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
APARTICIPANT).

Service List.

For Complainant:

Jack Sharkey, Jr.
11909 Stevens Road
‘Philadelphia, PA 19116

November 24, 2003

Laureto A. Farinas, Esq.

Philadelphia Gas Works

e 800 W. Montgomery Avenue
Philtadelphia, PA 19122



