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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION o
| 2004 APR 19 B 8: 29

RECZIVED

SECRETLRY'S BURCAU
TONNA EVANS

V. : F-01338016

PECO ENERGY CUMPANY SRR DOCUMENT
' ~ * FOLDER

INTERIM ORDER
SETTING RESOLUTION CONFERENCE

On or about March 24, 2004, Tonna Evans ("Complainant”y filed a complaint against
PECO Energy Company (“Respondent™), at the above-captioned Docket Number.  To my knowledge,

Respondent has not filed an answer to the complaint.

Based upon a review of the complaint, I direct the parties to attempt to resolve this matter
themsefves. Respondent shall contact Complainant no later than Apnl 29, 2004, 10 set a mutually
convenient tine, date and place for Respondent and Complainant to hold a conference about resolving the

case.  The conference must tuke place no later than May 13, 2004, unless this 1s not possible,

Within ten (10) days following the conference, Respondent shall file a short réport
with Herbert R. Nurick, Mediator ("Mediator"), setting forth:

(a) The time, date and place of the conference;

(h)y  Who participated for each party;

(¢) A statement whether a full resolution, including withdrawal of complaint, was
achieved, and, il not, whether the parties consent to have this case set for mediation by the mediation staff
’ of the Commiission; and o

(d) A statement of any issues which have been resolved, if a full resolution was not

e ’ [JOCKETER
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The Commission encourages mediation if the parties cannot reach an agreement through
the resolution conference. Mediation is an informal process in which the parties attemipt to resolve the
case with the help of a médiator. The mediator is a neutral staff member of the Commission who does not
give advice, make a decision, or reprezent any party. Instead, the mediator assists the parties in their

efforts to come to an agreerment.

If the parties do not reach an agreement on their own, and do not consent to mediate, they
are entitled to the hearing process. The hearing process usually includes the presentation of oral testimony
and other evidence before a Commussion administrative law judge, who will then consider the case and

make a written decision to resolve it.
if it is not possible to have the conference by the date set for that purpose,
Respondent shall file a report with the Mediator, on or before ten (10) days following the

conference due date, giving the reason(s) why the due date could not be met.

In_either situation, Respondent must file a report with the Mediator by the

applicable due date set forth above.

If you have uny questions, you should contact the Mediator. His address and phonc

nurnber are:

Herbert R. Nurick

P. O. Box 3265

Harrisburg, PA 17105-3265
(717) 783-5428

Email: hnurick@state.pa.us

ROBERT A. CHRISTIANSON
Chief Administrative Law Judge

Dute: April 15,2004 W A. 7
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Direct Dial; 215 841-6841

Exelon Business Services Co
Zya Rarket Street

PO Box 860y

Phiadeiphia, FA 1o

Aprtl 34, 2004

- James McNulty, Secretary

Pennsylvania Public Utility Commission ey frecs ik i
Commonwealth Keystone Building , R i @ E Hv E D
400 North Street, Second Floor , '
Harrisburg, PA 17120 S APR 3 ¢ 2004
Ke: Tonna Evans v. PECO Energy Company ‘ PA PUBLIC UTIL

Docket No. F-01338016 ; uECPETARJg gggag oHoN

Dear Mr. MeNulty:

Fncluxed for txlmg with the Commission are the following documents and copies in the matter retcrenced
above, :

. Answer ( original and 3 copies)

o Answer and Motion {original and 3 capies}
i Petition (original and 3 copies)

— ~ Answer and New Matter (original and 3 copies)
e | Amended Motion {ociginal and 3 copies)

— Exceptions (original and 9 copies)

S Reply Exceptions (original and 9 copies)

Motion (original and 9 copies}
Reply Motion (original and 9 copies)

Also enclosed 1s an extra copy of this letter, which I request that you date stamp and retum to me in the
envelope provided as proof of filing. 1 have enclosed a Certificate of Service showing that a copy of the
above document was served on the interested parties.

Very truly vours,

== MER
Priya S3 m/ D@@U Jd{ms

Counsel tor PECO Energy | F@LDER

Exelon Business Services Company

.i
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BEFORE THE |
PENNSYLVANIA PUBLIC UTILITY COMMISSION  APR § 0 2004
TONNA EVANS S  PAPUBLIC UTILITY COMMISSION
| : SECRETARY'S BUREAU
v, . ~: DOCKET NO. F-01338016
PECO ENERGY COMPANY

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code §5.61 responds to the
Complaint and states: |

1. Admitted.

2. Admitted.

3. Denied. PECO Energy admits that it estimated Complainant’s usage at 323 Main
Street; Delta, PA 17314. PECO Energy admits that a high bill investigatioh was conducted at
323 Main Szreet, Delta, PA 17314 and the meters for apartments B and C were replaced. PECO
Energy denies that Complainant’s billing is inaccurate. By way of further response, PECO
Energy conducted a high bill field ii\,vestigaticn on March 18, 2003. A mctci reading was taken
of both apartments B and C. An appliance analysis was conducted which confirmed.
Complainant’s potential monthly usage in both units. A pass‘mg load test was conducted to the
meters for aparlmc,ms B and C, and the meter accuracy was verified. PECO Energy repiaced the
meters for apartments B and Cto prevent estimated readings in the future. The removal readings
of the ekisxing meters showed that Complamant’s usage was being overestimated. PECO Energy

rebilled both accounts from January 31, 2003 to March 4, 2003,

LOCLMIENT NOCKETE

BL7BLET g’f‘“@ ‘*“"j“\ , - MAY ¢ 4 2004

P205795 w3 “’ ETE
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PECO E:nex;gy is, after reasonable investi gation; without kﬁow!édge or mformation
sufficient to form a belief as to the truth of the remaining averments of this paragraph éndﬁ they
are therefore denied.

4. This paragraph is a request for relief and no answer is rcqinred.

WHEREFORE, PECO Energy Company respectfully requests that your Honorable

Comtnission dismiss the mstant Complaint.

Respectfully submitted,

“‘;'ﬁﬁya Sankar
Atorney
Counsel for PECO Energy Company
2301 Market Street :

P.O. Box 8699
Philadelphia, PA 19101-8699
215-841-6841
priya.sankar@exeloncorp.com




BEFORETHE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
TONNA EVANS
v. o . DOCKET NO. E-01338016

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of PECO Energy Company’s Answer in
the above matter upon all interested parties by mailing a copy thereof via First Class, properly
addressed and postage prepaid to:

Tonna Evans
323 Main Street, Apt. Band C
Delta, PA 17314

Dated at Philadelphta, Pennsylvania, April 30, 2004.

Priya Sankar
Attorney ,
Counsel for PECO Energy Company -
2301 Market Street ‘ ‘
P.O. Box 8699

Philadelphia, PA 19101-8699
215-841-6841 ‘
priya.sankar @exeloncorp.com

PLTHIN

205745
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~ BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
TONNA EVANS
v . DOCKETNO F01338016
PECO ENERGY COMPANY '

VERIFICATION

I, Priya Sankar, hereby declare that [ am an attorney with PECO Energy Company; that as
such I am authonized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and thut [ make
this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false statements to

authorities.

Date:  April 30, 2004

Priya Sankar




ATTACHMENT A

IC- 20042825

DOCUME 41

FOLDER

PAULA ROSS
FRANCES BAILEY |C-20042826
[SHERRI AUSTIN 1C-20042827
DOROTHELL TAYLOR 020042838
HELEN COURTNEY ~|C20042844
MILLER RESTAURA GROUP C-20042855
KATHLEEN M AGNEW [F-001182370
FRANK A CARIOLA F-00097545
BETSY RIVERA F-01081147
THOMAS K EMMONS F-01098815
CHERYL FOSNOCHT F-01118208
[CECELIA PATTERSON “IF-01129964
DAVID MINER F-01130435
KATHLEEN FREL!N F-01152635
RONALD RICE 1F-01259309
PATRICIA KELLY 1F-01330022
TONNA EVANS TF-01338016
MARIE GEE F-01347862
AL KARAAM “[F-01349090
ROBERT A SLOWIK F-01360058
MS CYNTHIA MASON F-01367870
JAN SILVERMAN “[F-01370307
MARTHA DAVIS F-01373792
 [STACEY A NARDO 1F-01376360
AGENOR MONDESIR [F-01386190
CARL MADISON F-01406826
MICHAEL PALANDRO F-01408914
CHERYL D'AMBROSIA 1F-01410739
THERESE DOUGHERTY F-01410430
JANELLE C MOCKAICIS 1F-01427360
BARBARA BROWN F-01432057
WILLIAM J MCLAUGHLIN

F-01500972

Page 10 of 16
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tegal Department GEF Lv’;’;‘fmf;o’;;ﬁjﬂf’ Business Services
£xe on Business Services Cormpany ‘ ) Com pany
2301 Market Styeet OL KRY -7 1 904
PO Box 8699

Philadelphia PAIGIOY P A P U @

R&
James McNulty, Secretary

| Penngy)vania Public Utility Cnmssion L DOC U ME N‘ T

Cnmmqu;fanh Keystone Building ‘ ~
o - FOLDER

Harrishurg, PA 17120

Dirvect Dial: 215 841 5974
May §, 2004

RE:  Entry of Appesrance and Withdrawal of Appearance
Dear Mr. McNulty:

Enclosed for filing with the Commission are the following documents and copies i the mattef referenced
above,

X - Entry and Withdrawal of Appearance {original and 3 copies)

o Answer (original and 3 copies)

R Petition {original and 3 copies)

| Answer and Motion (original and 3 copies)

Motion/Petition (original and 3 copies)

Reply to Motion/Petition (original and 3 copies}

it Exceptions {original and 9 copies)

Reply Exceptions {original and 9 copies)

Brief (uriginal and 9 copies)

Reply Brief (origmal and 9 copies)

Also enclosed 1s an extra copy of this tetter which 1 request that you date stamp and return to me in the

envelope provided as proof of filing. 1 have enclosed a Certificate of Service showing that a copy of the
above document was served on the interested parties.

ety wuly yours,

Anthammagf’)ﬁ

Counsel for PECO Energy Company l g ( :L. } ~ { }
Enclosures ‘ ' ; | MAY - 5 2004
| | PAPUBLIC TiLiTy
C - COM i
SECRETARY'S Bupga, O
Pvr
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BEFORE THE TEAL
PENNSYLVANIA PUBLIC UTILITY COMMISSIONS B4 =7 R g g4
PA PUC
V. ; - DOCKET NOs. [See Attachment A) k
PECO ENERGY COMPANY ' | R
 WITHDRAWAL OF APPEARANCE FOLDER ‘
TO THE PROTHONOTARY:

Please withdraw my appearance on behalf of Defendant PECO Energy Cbmpany in all

the matters listed in Attachment A.

RECEIVED

MAY - 5 2004 R OCKETE
PA PUBLIC UTILITY COMMISSION | Rt ﬁ
SECRETARY'S BUREAU | MAY 17 2004 |
ENTRY OF APPEARANCE |

170 THE PROTHONOTARY:
Please enter my appearance on behalf of Defenc}am PECO Energy Company in all the
matters listed in Attachment A. On the basis of this notice, I request a copy of each document

hereafter issued by the Comumission in this matter.

ﬁbmum

.Kmhony D. I&anagy, Esq
Counsel for PECO Energy Company

i adated AWl n 2301 Market Street, $23-1
RECE:& ) P.O. Box 8699 |
| | Philadelphia, PA 19101-8699
MAY -5 7074 215-841-5574
PAPUBLIC UTILITY

SECRETARY'S & .
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: May 20, 2004 | |
SUBJECT:  F-01338016
Tonna Evans v. PECO Energy Company
TO: ~ Wanda Zeiders
| Docket Management
FROM: Ona Lester, Scheduling Officer

Office of Administrative Law Judge

On May 20, 2004, a Certificate of Satisfaction was fied in the above-captioned
proceeding. 1f no objection is filed to this certificate within 10 days of service, this proceeding
will be closed. ‘

All parties should be notified that the case is closed and a copy of that nofification placed
in the document folder. : ,

 Attachment

- pe ALJ (None Assigned)
-~ Herb Nurick
Beth Plantz
Case File

[JOSKETER

MAY 2 7 2004
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O; Exelonm

Legal Department Telephone 215 8415544
: WWW.EXE ONLorp.com
Exelon Business Services Company
230t Market Street
PlrBux 869y

Phdadelnhug, FA w9101

James McNulty, Secretary
Pennsylvania Public Utility Commission

Commonwealth Keystone Building
400 North Street

Second Floor
- Harrisburg, PA 17120
Re:  Tonna Evans v. PECO Energy Company
Docket No.: F-01338016

Dear Secretary McNulty:

Busmess Services
Company

Direct Dial: 215.841.5974

Fax: 215.568.3389

May 20, 2004

DOGKE?E ﬁ

JUN 2 004

Pursuant to 52 Pa. Code §5.24(b), PECO Energy Company certifies that the parties 1n the
above referenced complaint have reached an accord. A hearing in this matter is no longer

necessary and the matter may be closed.

By copy of this letter, ] am alerting the Complainant of his/her nght to object to the
closing of this matter in writing to the Public Utility Commission withint ten (10) days of
thc, date of this letter.

If addmonal information is needed about this matter, please contact me at my direct-dial

number above. Thank you for your assistance

S neerely,

Ahthuny D. Kanagy ’

Counset for PECO Energy Company

Ce: Tonna Evans
Hetbert R. Nunick
Susan Licon

DOCUMENT
'FOLDER
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 COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

IHREPLY PLEASE
REFER TO OUR FILE
August 10, 2004
F-01338016
TONNA EVANS
PO BOX 23
DELTA PA 17314
TONNA EVANS
v.
PECO ENERGY COMPANY

TO WHOM IT MAY CONCERN:

Please be advised that the Commission has marked closed the above-entitled proceeding.

Very truly yours,

E James? McNulty zr

Secretary

vl | | R | |
R e
OCKETER FOLDER

AUG 1 0 2004
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