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2. BUREAU: ALJ :
3. SECTION(S): | : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
LIRECTOR : :
SUPERVISOR : : ,
6. PERSON IN CHARGE: : 7. DATE FILED: €9/08/03
8. DOCKET NO:  F-0128521 : 9. EFFECTIVE DATE: ~ 00/00/00
PARTY/COMPLAINANT: FRANKLIN, ANTEONY & JODI
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COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042
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ALLEGATTCN OR SUBGECT

COMPLATNANT STATES THERE ARE NUMEROUS DISCREPANCIES CONCERNING TEE ACJURACY
OF THE DISPUTED AMOUNT. HE WOULD LIKE THE PUC TO REVIEW AND SCHEDULE A HEAR-
ING TO ADDRESS HIS CONCERNS.
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@®:1:carion oF ivtENT TO ArfL
(Request For Formal Complaint Forms)

Notite to Customer:

If you sign and retum this form you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision. :

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: July 23, 2003. The Commission will send you formal
complamt forms. ‘

 You niust comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the
uttlity company may pursue the termination of your service.

Thank You.
Pennsylvania Public Utility Commxssxon

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address: ANT HONY FRANKLIN
(Please correct any mistakes.) 1413 BFTSY RO$S PLACE

(D5 )2385753
(Area Code) T clephone Num f
o 2tS T3TH51

~ Mail this con1plcted form to: SECRETARY

' PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265

HARRISBURG, PA 17105~3265

Signature

FOR OFFICE USE ONLY - =
BCS Number: 1285214 Date of mailing:  July 23, 2003
{ Company:  PHILADELPHIA GAS WORKS

KENIBLL 31197




~ COMMONWEALTH OF PENNSYLVANIA o) \Q)\o}
* PENNSYLVANIA PUBLIC UTILITY COMMISSION Ol
: P.0. BOX 3265, HARRISBURG, PA 17105-3265
REFER TG GUR PILE

AUGUST 18, 2003
: ' BCS 1285214

ANTHONY FRANKLIN
1413 BETISY ROSS PLACE
PHILADELPHIA PA 19122

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complcte. Please read carefully the instructions to
help you complete the form.

bl Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

| i, i s At 52

James J. McNulty, Secretary
Pennsylvania Public Utility Commussion
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complamt forms to us on time, the company s not purmtted to terminate your service,

Commission Procedures for Formal Complaints

e We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

- We also send the company a copy of your completed forma! complaint forms. Once they
teceive it, they have 20 days to send us an answer te your camp aint. The company will send
you a copy of their answer.

e Once we receive all the paperwork, we usually will schedula your hearmg before an
Administrative Law Judge.
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We will notii’y both you and the company by matl when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be 1e1d by phone. Thxs
15 called a telephonic hearing. If we can, we will sckedule a telephonic hearing for you.

- We will most likely schedule your hearing sometime within three months after you file your
complant forms. If you know of certain dates when you will not be available for a hearing,

let us know when you file your forms. We will try to work around your schedule.

If you cannpot attend the hearing on the scheduled date, you must request a different
~ timie or date. You should request the change at least 5 days before your hearing by

writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265 ‘

Harnsburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED, WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE RATE OF THE HEARING.

, YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. {F YOU
DO NO‘T ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, piease call the Bu“eau of Consumer Services,
tol] free, at 1-800-782-1110, ,

JIH

Very rruly yours,

L Mi

James] MLN l ty
Secretary

CC:  PHILA GAS WORKS
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Sk 05 2003 Pennsylvania Public Utility Commission

155 042 S S \3869\4
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1. Your Narme, Mailing Address ‘and Telephone Number.

Name ?/’)ﬂk}//z}fs/v ¢ z)?)"r /[Ka/‘ /CA g |
Street/P.O. Box / ‘//5 &/74;1/ /Zﬁﬁﬁ //\ Apt# s ,
City pL /a,(/e //) «.L  Suate )0%@ | Zip [9/AN

County____ Home Telephone-Area Code (/3Y A3A-I ]S 3
| | Work Telephone-Area Code (3/5) 727-2513 (J'ow Lesnll,

i
2. Name of Company your complaint concerns: p(}” (ﬂ)

3. What is your c<3mp1aint?

ﬂ/(um ST A0 od laslndt

(If you need more space, use additional paper and attach to this form).

(-over)
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4. What do you want the Public Utility Commission to do about your complaint?

v oo e Lot

{If you need more space, use additional paper and atach to this form.)

5. You must sikgn and date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowle: ge. I understand that I could be punished under Pennsylvama

Stte aw i 1 pyfposely gﬁlsc information.
Do SN | 9 6“/ (E

K./
Orﬁmal Slgnaﬂne ot ¢ mplaining person Date /

Y

6. If you are represented by a Jawyer you must provide your lawyer’s name, address
and felephone number.

Lawyer’'s Name _

Street

City  State Zip
- Telephone Number-Area Code ( )




3. There are pnumerous discrepancies concerning the accuracy
of the disputed amount with our Philadelphia Gas Works
ill. On September 26, 2002, Ms. Smith (PSW customer
servicey referred me te Mr. Langfcrd of the Review Uniz.
Mr. Langford contacted the meter reading department to make
sure the reading was accurate and precise. Becording to Mr.
Langford the meter reading department confirmed the reading
to be accurate on my previous meter. Mr. Langford explained
ancther option of having the previous meter examined for
mecharical defects for a small fee of $10.00. The $10.0C
check wag hand carried to Mr. Lancford to initiate the
examiration. Mr. Langford informed me on October 08, 2002
that my previous meter was installed in another property on
Septerber 20, 2002. My concern is how could an enployee
verity my reading on September 26,2002, if the meter was
installed in another property ¢n September 20, 2002. On
Oroteber %, 2002, Mr. Langfcrd informed me that his manager
offered Lo reduce the bill by fifty percent, when T ,
rdeclined the offer I was referred to Mr. Derrick Thomas, to
initiate a formal complaint with the PJC. If addational
inforration is needed to iniltiate a Learing please centact
me at (215) 737-2515 work, 215-232-5753 home.

4. 1 would like the Public Utility Commission to review and
schedule @ hearing to address my shove-mentioned concerns.



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PCBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: SEPTEMBER 23, 2003

F-01285214

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS

 SADSLTIIADA 151700808 o - JCUMENT
ﬁﬂéﬂﬁp

Dear Sit/Madam:

A complaint has been filed against you before the Perms;lvama Public Utility Commxsszon
by ANTHONY AND JODI FRANKLIN. To deferd yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the Commission,
-~ either personally or through your attorney, your defenses or objections to the claims stated against
you., Or, you may satisfy the complaint by settling the matter with the Complainant and submxttmg
proaf of settlement to the Commission within twenty (20} gays.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

| A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

- COMPANY/UTILITY

 An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




| @ | | S’EMBER 21, 2003

Detaxied instructions on how to proceed are comamed in the attached pages. You are

advised 1o read them carefully.

Unless you are a corporation or other orgamzation, you may proceed w1thout a lawyer.
However, 1f you want a }awyer and do net have one or cannot affard one, the office listed below can
tell you where you can get legal help: : , ‘

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Boux 186 ~

Harrisburg, PA 17108
(800) 692-7375

Very truly yc)urs

James J Mc\Iui‘y
Senretary

KSB



BEFORE rg PENNSYLVANIA PUBLIC UTILI’COBMSSION

DATE SERVED: SEPTEMBER 23, 2003

ANTHONY AND JODI FRANKLIN OCU M ENT

Complamant

=y
VS. ‘ﬁgﬂER
Complaint Docket ;
PHILADELPHIA GAS WORKS - No: F-01285214 o ; . ,
, Respendent ) Gc KETE o

SEP 2 2 2003

FORMAL COMPLAINT MOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a corplaint in the above entitled matter, of which the attached is a true and
correct copy, bas been presented and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Public Utility Code, 66 Pa, C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complain: and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, :

. You have twenty (20) days from the date on which this complaint is served to
erther satisfy this comnplaint ot to file with the Secretary of the Peansylvania Public Utility
Cowmmission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa, Code Section 5.61, either affirms ov specifically demes the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. 1 you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revolkes or suspends any certificate or permit held by you or which
imposes & fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa C3S. Section 101, et seq.; and, if you ate a customer of a utility, an order may be entered which
preseribes a payment schedule or which authorizes termination of utility services. T he Commission
1s not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complanants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Pubiic
Utiity Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the cormplaint. '

4, 1f you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commitssion may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq; and, if you are a customer of a utility, an order may be entercd which
prescribes a payment schedale or whicl authorizes termination of utility services. The Comnaission
15 not imited to the relief sought by the complainant in paragraph 4 of the attached complaint

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises matenial questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, afier hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which exther revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
athorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termunation of utility services. In the imposition of a penalty afier a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragrapa 4 of the attached complaint.

o T,

James J. McNulty
Secretary

(SEAL)

Cert:fied Mail
Return Receipt Requested
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Philadelphia Gas Works

BOO W. Montgomery Avenue, Phiadelphia, PA 19122
Telephong: (215) 236-0500

PLW

Laureto A Farinas, Esq.

i » L Senior Attorney

. : : Legal Department

| A , Direct Dial: ~ 216 £84 5982

, ‘ ‘ . I ‘ FAX: . 215-684.6798

, S % St A E-mall. laureto fannas@pgworks.com

October 28, 2003 |  DCT 2 8 2003

I PA PUBLIC UTILITY COMMISSION
James McNulty, Secretary SECRETARY'S BUREAU
Pennsylvania Public Utility Commission - |

Room B-20, North Office Building

Harrisburg, PA 17105-3265

RE: Anthony & Jody Franklin v. PGW, Docket No. F-01285214
Dear Secretary McNulty:

~ Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the original and three {3) copies of its Answer to the Complaint in the above
captioned matter.

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance. ;

Sincerely,

o/%/«gwé;z

Enclosures

¢e:  Anthony & Jody Frankhin
Anne Mirie Cromley
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BEFORE THE '
PENNSYLVANIA PUBIC UTHTY COMMISSION

Anthony and Jody Franklin

Philadelphia Gas Works

V. : Docket No. F - 01285214

Answer of Philadelphia Gas Works

Pursuant to 52 Pa Code §5.61, the Philadelphia Gas Works ("PGW") hereby

answers the Complaint filed in the above captioned matter. PGW hereby avers the

following: - OCKETED

1.
2.
3.

Admitted
Admitted.
Denied in part. PGW denies the averment in Paragraph 3 of the Complaint

NOV 04 2003

concerning the accuracy of the Complainant's bill.

PGW records indicate that the Complainant did not have regular meter readings
and PGW sent a notice to the Complainant that the meter had to be changed and
an automatic meter reading device installed. When PGW did change the meter
on August 10, 2003, the Complainant received a bill for previously unbilled
services as shown on the billing and payment statements, which are attached
hereto as Exhibit “A”, |

The Complainant requested a meter test, but requested the test after the meter'
had already been removed. : |
PGW tested the Complainant's meter (#1586583) and the meter passed the test
on August 28, 2602, final index was verified at index 4753. The meter was then
reset at a new starting index and used in another property. ,
A usage analysis, which is attached hereto as Exhibit “B", shows a comparison of |
the entire usage period for the old meter and current usage period from new set
date it shows old meter was billing properly '

- A decision of the Bureau of Consumer Service dated July 23, 2003, whnch is

attached hereto as Exhibit “C", ordered that PGW credit the Complamant S

UBLUMENT




’ k .
. .

“account $327".67 because PGW did not give the Complainant an opportunity to
- judiciously manage consumption by failing to read the Complainant’'s jméter. The
BCS also ordered that PGW Waive late payment charges from November 23,
2002 to the date of the order. Finally the BCS ordered a payment arrangement
consisting of the payment of the current bill plus $40.00 to arrears.
The Complainant has not made regular payments. Total account balance as of
1017103 is in the amount of $1904.17.

4, Denied. The averments in Paragraph 4 of the Complaint are requésts for relief to
Which no response is required. PGW therefore denies the averments in
Paragraph 4,

Wherefore, PGW respectfully requests that this Commission ﬁnd against the

Complainant and for the Respondent, PGW in this matter.

Respectfully submitted,
October 27, 2003

Laureto A. Farinas, Esa.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

W
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PAYMENTEFROM 01/01/1996 TO 101148803

Account #. 1 13197737 '

| [Customer Name: FRANKLIN, ANTHONY A

iCustomer Address 1413 BETSY ROSS PUPH!LA PA

| BilCycie. 06 |

Puge tof 2

PAYMENTS

l Service | Pa; [ Late P Pay 1 ' ;

jAgreement 1D, Amount PayDate Pay Status!  Charge . Utility Type | Grani Type PaySoun:a Code
9961391036 | $107 81 |10/09/2003]  F 000 | 6 _REM
9961397036 | $5572 [00/03/2003) F 5000 . G TREM
996139°036 | $107.05 [ow/04r2003] F |  $3562 G REM

{ 9561394036 | $81.76 [07/08/2003] F $67.60 G "REM
19561391036 | $30000 (04102003  F §5173 G REM
9961391036 | 15500 ;01770720031 F | 5000 G CREM
9961391036 | $111.91 [12/04/2002] F $0.00 G 17 TReM
BOB13GI036 | S11786 11082002 F $0.00 G REM
[98G1367036 | 5202° 082712002,  F_ 000 | T 1T T T Rem
9961391036 | $29.00 |07/31720020 F | S162 G REM
9961391036 | $8435 050372002, F | s000 | G T Teee T
9961391036 | 522262 04052002~ F I T4 T 1T G : BRC.
9961391036 | $128.50 02/0872002) F $160 G ; PPC
9961391036 | $122.87 lotioarz002 F $0.61 G ) PPC
99651391036 $3363  11/0072001  F $0.42 G PPC
99613910351 a6z 110/0512031 TR $0.00 G . PPC
§361391036 83162 0907001 F_ | 50,00 G [ PPC X
9361391036 | $86.48 _[08/0612003] F 3061 G i PPC i
9561391036 , $51.27 |05/09/2001] F . $0.00 G PPC ‘
{ 9961391036 | $19416 1030972001 F |  $000 G PPC
 $8061391036 | $7156_(12/20/20000 F_ 5000 i G ) o PPC
9661397036 | $0514_ (12042000 £ | 3000 -+ % pRC T
9961391036 | $B00 |11/03/2000 £ ;  s$000 | G PPC
9961399036 | $16.10 |10f02/2000] F |7 s6d0 | G PPC
9561394036 | $27.79 [08/08/2000] F $0.22 G PPC
9961391036 | $3267 |06/0572000]  F $0.00 G’ PPC
9961391036 | §3961 [05M072000  F $000 G “PPC .
19961391036 | $5658 (0312772000 F $0.00 6 7 7 eec
9961391036 | $8820 03/10/2000 F $0 00 G PPC ‘
9561391036 | $6120 0200SR2000) F [ 8000 | G | [ PPC __
9961397036 | 4854 01/06/2000,  F $0.06 G ~PPC
| 9961391036 | $37.34 uoglises F 3000 G | PPC
9861391036 | sa1e0 qooengss] F ¢ go00 ¢ 6 T ] PP¢

| 9661361026 | "$24 88 JoGiov/ise8  F | 000 G o PG
1996139036 | $7363 [08/0911999] F $0.00 G PPC
| 9961391036 | $30.36 [07/02/1999  F $0.00 G PPC
9961391036 | $4791 [06/01/1899] F $0.00 G REM
9961391036 | $92.63 [04/2311898]  F $0.00 [ ; ‘  REM
'9561301036 | $66.57 [04/05/1998]  F 000 | 6 | T 7T REM T
. 9961391036 | $11243 j03/021999] F $000 G REM

{ 6961381036 | $138.18 (01/25/1989]  F $0.00 G REM
9961391036 , $7067 (1272211998 F 3000 G REM
['oo61391036 1 S4674 111723719980 F $000 G REM

; 9361301036 | $2637 10/23/1598] F . $0.00 G REM
V9481391035 | $1853 1082811598 F I $000 6 | T T T TReM
9961391036 | $1853 [0B/28/1598] F 5000 | G . REM

1071472003 11 27.02 PM




pavMENTEEROM 01/01/1996 TO 10148803

[Account # §113197737 [mmmmmmmmemNAmwwvA

Customer Address: 1413 BETSY ROSS PL/PHILA PA ! Bill Cycle 06
PAYMENTS

Sevies | Pay “late Pay
Agreement 10| Amount | Pay Date |Pay Status Charge _Utility Type | Grant Type Y pay Source Code !
TG61391036 | $1939 om3ifgosl  F T T 8000 E‘f ST T TReM
0961301006 | ¥2622 07/06/1998]  F '$0.00 G REM
996139036 | $36.48 05/29/1998] F $0.00 G REM
95961391036 | $78 36 ,05/06/1998] F $0.00 G REM |
8961391036 | S10571 04/03/1998]  F $0.00 -G REM
9961301036 | STi768 030411908 F | 8000 [T G 1 TRem

- | 5561397036 | $126.28_ 02701998 F $000 G REM

9861301038 | $10913 fambisoyy " F | Tsoed T 67 7 7 TH TREM C
| 9861301036 | $E61s Mii28/1867 F 3000 ¢ G REM
9961391036 | 52794 110/31/1997,  F 5000, G T REM B
| 5961391036 | $14.25 ligoinegn  F $0.00  ° G REM

Paga2of 2

10/1472003 11.27:02 PM
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- perore 1@ pennsyLvania pusLic uriL@ commssion

ANTHONY FRANKLIN PHILADELPHIA GAS WORKS
1413 BETSY ROSS . :
' . - PLACE
PHILADELPHIA PA 19122

Case Number: 1285214 ‘ Account 'Number:91 13197737

Decision On Informal Complaint By The Bureau Of Consumer Services:

Statement Of Complaint:

A summary of the customer’s coniplaint is as follows:

Customer received bill for $1,638.35 in September 2002. Customer is disputing this bill.

Investigation By Staff Of The Bureau Of Consumer Services Revealed:

1.

I

That the customer received estimated meter readings from September 5, 1997- August
6, 2002. ‘

That, per the Philadelphia Gas Works, the customer provided meter reédings on July 20,
1999; October 28, 1999; December 29, 2000 March 1, 2001; and May 1, 2001.

That on August 10, 2002 PGW exchanged meters’and installed an AMR meter.

That PGW hilled the customer for the period of August 6, 2002- September 5, 2002 for
$1,638.35, which adjusted for estimated meter readings dating back to May 1, 2001.

That based on a usage analysis, the meter reading provided on May 1, 2001 does not
full in line with the history of the account,

That per PGW, the remove index was verified and meter was tested and passed on
August 28, 2002,

That PGW cancelled the bills from May 1, 2001~ September 5, 2002, including the bill
for $1,638.35.

That PGW re-billed the cdstomcr for the period of May 1, 2001~ September 5, 2002 for
$2,657.74. o

That as of July 10, 2003 the customer has a balance of $2,478.05 owing to the
Philadelphia Gas Works. ,



L P . ’ ’

Based Oun These Findings, The Bureau Of Consumer Services Concludes:
L That because of PGW’s failure to obtain actual meter readings, the customer was unable
10 judiclously manage gas consumpticn and exercise conservation measures, s
necessary. The customer, therefore, is entitled to a reduction in the re-billed amount
which 15 intended to compensate for this problem that, again, was caused by PGW’s
failure to obtain an actuai meter reading for an extended period of time.

2. That the customer is responsible for the balance owing to the Philadelphia Gas Works.

Therefore It Is Decided:
1. That the Philadelphia Gas Works MUST credit the customer’s account $327.67.

2. Thatthe Philadelphia Gas Works will waive all late payment charges that were charged to
the customer’s account from quember 26, 2002 to the present.

That beginning with the bill due in September 4, 2003, the customer MUST pay the current
bills PLUS $40.00 towards the past due amount, until the arrearage is paid in full.

o

4. The company shall not assess any late payment charges on this account as long as the
customer makes the required payments in a timely manner.

July 23, 2003 , _
Date ‘ Signature :
MATTHEW HRIVNAK
Utility Complaint Investigator
Bureau of Consumer Services
PA Public Utility Commission




“ ¥ » . ‘ ‘

VERIFICATION
'’ Laureto Farinas, hereby declare that | am counsel to the Phiiadefphia Gas
- Works; and that as such, | am authorized to make this verification on its behalf, that the
facts set forth in the forégoing Answer are true to the bes; of my knowledge, information
and belief, and that | expect to be able to prove these at a hearing held in this ’maytter, l
make this verification subject to the penalties’ of 18. Pa. C.S. §4504, pertain’ing to false

 statements to authorities,

Date: October 27,2003 /44{% %Jé’/ .

Lalreto Farinas



o~ @ ®

CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTIGIPANTS LISTED BELOW, IN
~ ACCORDANCE WITH THE REQUIREMENTS OF 5154 (RELATING TO SERVICE BY
A PARTICIPANT). |
For Comptainant:
Anthony & Jodi Franklin

1413 Betsy Ross P,
~ Philadelphia, PA 19122

October 28, 2003

Laureto A. Farinas, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122




