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KEPORT DATE: 00/00/00 :

1.
2. BUREAU: AL : : S
3. SECTION(S): : 4. PUBLIC MEETING DATE:
5. APEROVED BY: . 00/00/00
, DIRECTOR: : |
SUPERVISOR: :
PERSON IN CHARGE: . 7. DATE FILED: 06/11/03
 DOCKET NO: — F-01225642 . 9. EFFECTIVE DATE:  00/00/00

PARTY/COMPLAINANT: JACKSON, RICHARD
RESPONDENT/APPTICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHTA UTILITY CODE: 125042
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ALLEGATION OR SUBJECT

COMPLAINANT STATES HIS COMPLAINT IS HIS BILL. HE STATES THE BATTERY IN THE
METER DIED 2 YEARS AGO. HE WANTS THE PUC TO CHECK PHILA GAS WORKS FOR OTHER

COMPLAINTS LIKE HIS.

N OCKETER

JUN 19 2003
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T  COMMONWEALTH OF PENNSYLVANIA é"//"” / “e
A PENNSYLVANIA PUBLIC UTILITY COMMISSION ,

\ P.O. BOX 3265, HARRISBURG, PA 17105-3265

N REPLY PLEASE
REFER TQ OUR FILE

May 23, 2003 ,
' BCS 1225642

RICHARD JACKSON
1905 WEST BERKS STREET
PHILADELPHIA PA 19,21

Dear Su/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services,

We have enclmad one complamt form for you to complete. Please read carefully the instructions to
help you complete the form, ‘

ok Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint, Your form will be returned to you if an original signature is not received.

Return the form to us on or before June 12, 2003 to the address listed below

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.0. Box 3265

Harrisburg, PA 17105-3265

While ydu wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company 1s not permitted to terminate your service.

Commission Procedures for Formal Complaints

- Wesend a copy of this letter to the company so they know you are appeahing the Bureau of
Consumer Services' decision;

wi We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer.

- Once we receive all the paperwork, we usually will schedule your hearmg before an
Administrative Law Judge.
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We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you,

We will most likely schedule your hearing sometime within three monihs after you file your
camplaint forms. If you know of certain dates when you will not be available for a hearing,

letus know when you file your forms 'We will try to work around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to:

Office of Administrative Law Judge

Public Utility Commission

P.0. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110.

nvl

Very truly yours,

e

{'\,ﬁfw/iw-».mc:‘ ot I i
%

James J. McNulty
Secretary

Ce: PHILADELPHIA GAS WORKS




.N()TlFlCATION OF INTENT TO ‘EAL
(Request For Fermal Complaint Forms)

Notice to Customer:
I you sign and return this form you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to

appeal this decision.
If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: APRIL 17,2003, The C(}mmxssmn will send you 1orma1

complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required paymants, or the
utility company may pursue the termination of your service

Thank You.
Pennsylvania PublieUtility Comumission

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formai

cemplaint forms to me at the following address:

Customer name and address: RICHARD JACKSON
(Please correct any mistakes.) 1905 WEST BERKS STREET
PHILADI:LPH[A PA 191’:1 a

2./5 7@5’ 733 Sz

(Area C,ode) Telephone Number Stgnamm ,’
“--as.‘w,_,_, __,__,,__7_
Mail this completed form to. SECRETARY
- PENNSYIL.VANIA PUBLIC L’m ITY COMMISSION
P. 0. BOX 3265 |
HARRISBURG, PA 17105-3265
“FOR OFFICE USE ONLY N NEEE
| BCS Number: 1225642 ~ Dateof mailing: APRIL 17, 2003
Company:  Philadelphia Gas Works ) g N ,
‘ . REVISLD 11:07
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' FORMAL COMPLAINT FORM |
Pennsylvania Public Utility Commission - @ / / 3/( 0%

1. Your Name, Mailing Address and Telephone Number. M/f VNS
wne Doty “Sacksons F01a56%
sweerp.0.Box [G05 0 AEELS  amr ;
C“y/-)u L _State_ Vo 7 1R 12

County_| /)'u { \ V Home Telephone-Area Code (215) ¢sSTese/
_ Work Telephone- Area Code ()

-~ Please Print:

2. Name of Company your complaint concems:ﬁ% @/ 67/45 W@@éS

What is your complaint?
/-4& Bl T QD\RW@W(, 1N il -

Netee D 27wo \(/z;m% A GO

y |
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JUN 1 1 ’)nm

PAPUB LIC 1Tt e e ,
| r-l SbCRETARY 'S BUPC fSuION :

N rd more space, use additional paper and attach to this form).

j@@t‘f&ETE DOCUMENT

dUN]?ZOOb " |
e FOLDER )




4 What do you V%xt the Public Utility Commission to do abou? your cop lamt? »
For. oT el C.om 'P Ny L
//W;/Jg |

prr——

(If you need more space, use additienal paper and attach to this form.)

5. You muét sign and date your complaint below.

The information T have placed on this form is true and correct to the best of
my knowlcdge 1 understand that I could be punished under Pennsylvania

o Sta v if Lgurpose 2 alse information.

k N 42 T ) ’.‘7 ¥4 i

A ALY A .;zgfa"i /O///\j
Or rgtﬁiu S% of complammg person Dat

6. If you are represented by a lawyer you must provxde your lawyer’s ame, address
and telephone number.

Lawyer’s Name

Street

Ctty R  State R Zip

Telephone Number-Area Code C )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANJIA PUBLIC UTILITY COMMISSION
- PO BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JUNE 19, 2003

F-01225642

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear SivMadam:

A complaint has been filed against you before the Penngylvania Public Utility Commission
by RICHARD JACKSON. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attomey, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
- FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. :

CUSTOMER OF A UTILITY

, A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important te you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
~ Public Utility Code. You may lose money or property or other rights important to you.

;:) SUN 1y 2w B DOCUME’NT
- Folpep



JUNE 19, 2003

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully. , '

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 ,

Harrisburg, PA 17108

(800) 6927375

Very truly yours,

James J. McNulty
Secretary

ddi




BEFORE THE PENNSYLVANIA PUBLIC I‘JTY COMMISSION

DATE SERVED: JUNE 19, 2003

RICHARD JACKSON ,
Complainant ;
. _ DOCUMENT
~ Complaint Docket o
PHILADELPHIA GAS WORKS vo: Foa2sssz F QL DER
Respondent o :

FORMAL COMPLAINT NOTICE TG RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

, That a complaint in the above entitled matter, of which the attached s a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Comunission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complamt or to answer the same in writing within a specified time;
THEREFORE,

; I. You have twenty (20) days from the date on which this complant is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the

allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
- satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission tn accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint. ' ' ‘

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
presenibes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hiearing and decision. If; after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or perrmt held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services, In the imposition of a penalty after a hearing the Adminstrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint,

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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| Phlladelphla Gas Works |

Legal Department

800 W. Morﬁgomery Awerras, Priladelphia, PA 19122
Fax: (215) 6846798

PGW

Laureto A, Fannas, Est.

Senior Attornay

Legal Department

Durect Dial:  215-684-6982

: FAX - 215-684-6798
E-mail: laureto.fannas@pgworks.com

July 31,2003 gy - RECEiVED

James McNulty, Secretary | . JUL g I 2003
Pennsylvania Public Utility Commission - , T
Room B-20, North Office Building PAPUBLIC Uri 1y
Harrisburg, PA 17105-3265 ; | SECRETARY's A“’E"ﬁ‘ﬁs ON

RE: Richard Jackson v. PGW, Docket No. F-:84284449
0235642

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
- files the original and three (3) copies of its Answer to the Complaint in the above
captroned matter

if additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely, a

Enclosures

Ccer - Richard Jaskson
Drlando Resairo
Ann Stishock

/6S




JUL 81 2003
BEFORE THE
PENNSYLVANIA PUBIC UTIITY commassnorf AP ”BUO UTILITY comwssrow
ETAHY’S BUREAU
Richard Jackson :
@ | ©  Docket No. F - 01288719
| ' : 01 X564,

Philadelphia Gas Works

Answer Of Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") hereby
answers the Complaint filed in the above captioned matter. PGW hereby avers the

following: — -
1 Agdmitted, DOCUMENT
2 Admitted. - FOLDER

3. Admitted in part. PGW admits that the battery in the Automatic Meter Reading
device (“AMR”) at the Complainant's service address was run down causing the
AMR device to fail to transmit meter readings although the meter was functioning
pro'perly\ PGW denies that the period of time was two years.

As aresult of the battery problem, the Complainant received bills based upon

estimated meter readings for the period from 1/23/01 to 6/17/02 (16 months).

PGW records indicated that an AMR device was installed at the Complainant’s
 service address on 11/19/91. The Complainant's bills were based upon actual
“meter readings until 1/23/01. |

When an actual meter reading was obtained the Complainant received a bill for

previously unbilled services in the amount of $1928 95 as shown on the

statement of bills and payment which is attached hereto as Exhibit “A”.

Due to the Complainant’s underpayment of the PGW bill the Complainant’s

outstanding balance as of 4/17/99 was in excess of $1000. With bill for previously

unbilled services, the Complainant’s outstanding balance rose to $5581.88. With

continued missed payments the outstanding balance in excess of $8,000.

The Complainant entered into several payment agreements, the latest of which

was entered into on 6/25/01 and, due to missed payments, the agreement broke

oh5/22/02, | o OCKETE |
| D AUG 21 2003 ﬁ



A decision of the Bureau of Consumer Services ("BCS") dated 4/28/03 confirmed
that PGW bills were rendered correctly but ordered that the Complainant's
account be credited $385.80 representing 20% of the bill for previously unbilled
services. That decision also placed the Camplainant on a payment arrangement
consisting of the current bill plus $40 per month on arrears. ;

4 Denied The averments in Paragraph 4 of the Complaint are requests for relief to
Which no response is required. PGW therefore denies the averments in
Paragraph 4.

Wherefore, PGW respectfully requests that this Commission find kagainst the
Complainant and in favor of PGW in this matter

Respectfully submitted,

July 31, 2003

Laureto A, Farinas, Esq.
Philadelphia Gas Works
800 W. Monigomery Avenue
Philadelphia, PA 19122
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‘ PAYMENTSEIROM 01/01/1996 TO 07/30/§p3

[Accgaum# 3119209262

[Customer Name JACKSON, RICHARD

[Customer Address. 1905 W BERKS ST/PHILA,PA

|Bii Cycle: 16

| Servica ' Pay L. Late Pay |- i i
%@g@gmgntagg; _Amourt i Pay Date |Pay Status Charge Utility Type | Grant Type ; Pay Source Code
[ 8849593022 . $1497 06/18/2003]  F $14.97 G ot “PPC

H)

Page 1 of 1

T13012003 847 12 PM



p

' PAYMENTS@ROM 01/01/1996 TO 07/30/{93

fAc. Gunt # ’*119209282 JCustomer Name JACKS’ON RICHARD

' {Custon*er}%ddress 1905WBERKS ST/PHLAPA ' ileCycie 16
PAYMENTS

Service Pay ... Late Pay . ' ‘ e
jAgreement D] Amount | Pay Date [Pay Status|  Charge | Ubity Tyoe | Grant Type | Pay Source Cods
4961690937 | 56078 ,,oana(zom F | se078 G PPC
9861690937 | $244 00 [07H0R2000  F | 5000 G Tppe T
| 9901690037 | $60000 0672512001 T sTenn | e T i REM
(561600957 " $500 00 04ioa/anon] F $143 71 g i REM
0561690937 © 40000 [10/0472000]  F $21.30 G | PPC
99613398937’ §160.00 06/05/2000]  F T80 00 ¢ 7 REM
{ 9561590057 | $Bov o0 loenaizdoe] F s00c ¢ G POTTEBG
sggaassagrn S20000 0317/200L] F 000 ;, 6 . REM
- 9861680937 | 520000 02/231260C) F 683 | G REM |
8561690037 | $50.00 ’ozmzzzooa F ss000 | G T REM !
9861600937 1 $200 00 07/16/1995) F 53484 G . REM
) 9661640037 | $28300 04/23/i00s]  F $0.0C G “REM
!996‘169()937 " $200.007 1’1116’5?%‘5’9’% F 06 | 6 | REM
9961600037 | $9500 [09/08/1998]  F 5000 G i REM
| GE81650937 1 $306 00 07113/1998* £ 300C TG ST TTREM
“G66 1656037 1 $100 00 06/05/1598] F 006 | G ' " REM
- GUS1EG0937 | S100.00 |0Bi26/1598]  F 1 S00C G T TRem T
1 9961690037 | $22000 0e/z3598 $0.0C G REM
9661680937 | §150.00 '02/0b/1998] F $0.00 G REM
| 6981590927 | sibs.00 01011588 TF $0.00 G REM
9y6ibyooa7 | $90.00 121121597 F 600 G | TREM
 99aiso0ed7 | §B2ee |1+iMafedr] F 50 06 G TTTREM
{ 0961500037 | $1734 [11141997] F $0.00 G L TTREM
9961690937 | $8026 00/1811997| ¥ $0 00 G REM
9561600037 | 800G OBNBASHY  F $0.00 G REM
| 8961650937 | $10232 07/14/1987 F 5000 G REM
| 4961690937 | $147.70 Oereriggr|  F $0.00 G REM

Page 1 of 1 ‘ ' 73042003 9.47.34 PM




VERIFICATION

N Lauretq ‘Farinas, hereby declare that | am Counsel to the Phi!édeiphia Gas
Works; that, as such, | am authorized to make this verification on itg behalf; that the
facts set forth in the foregoing Answer are true to the best of my knowledge, information
and belief, and that | expect to'be able to prove these at a hearing held in this matter |
make this verification subject to thé»penalties of 18. Pa. C.S. §4904, pertaining to false

statements to authorities.

Date; July 31, 2003 PV
‘ Laureto Farinas




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGO!N,G DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELAT!NG TO SERVICE BY
A PARTICIPANT).

Service List:

For Complainant:

Richard Jackson

1905 W. Berks Street
Philadelphia, PA 18119

July 31, 2003

; Laureto A Farinas, Esq.
- Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122




c@voNwEALTH oF PENNSYLVANED
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge ,
P.0. Box 3265, Harrisburg, PA 17105-3265 REFCR T8 GUR FILE

September 9, 2003

In Re: F-01225642

Richard Jackson v. Philadelphia Gas Works

Billing dispute,

Hearing Notice

This is to inform you that a hearing on the above-captioned
case will be held as follows:

Type: Initial hearing

Date: Thursday, January 8, 2664
Time: 16:66 a.m.

Location:  In an available hearing room

Philadelphia State Office Buiiding
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

- Presiding: Administrative Law Judge Marlane R. Chestnut
1302 Philadelphia State Office Building

1400 West Spring Garden Street

Philadelphia, PA 19130

Telephone: (215) 560-2105

Fax: (215) 560-3133

| DOCKETED
DOC UME NT SEP 10 2003
FOLDER o




Attention: You may lose the case 71f you do not come to this
hearing and present facts on the Issues raised.

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
~Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. A1l others (corporation,
~ partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date. ,

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the schedu11ng office at the Public
Utility Commission:

+ Scheduling Office: (717) 787-1399.
e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Chestnut
Bruce Bigelow, Mediator
Judy W. Springer
Beth Plantz
Docket Section
Calendar File




