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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

® e oS é’/{"?”/é’"/Z

N REPLY PLEASE
REFER YO OUR FILE

May 30, 2003
~ BCS 1232854

THERESA WILSON
6780 LAMOUR STREET
COOPERSBURG PA 18036

Dear Sir/Madam
We have recetved your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
“help you complete the form

e Please make sure you sign the form. We must receive your priginal signature in order for us to
process your complainh Your form will be returned to you if an original signature is not received.

T i . sa——"

James J. McNulty, Secretary
Pennsylvaria Public Utility Commisston
P.O. Box 3265 ,

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As] ong 4s you pay all undisputed bills and return these
f(n‘mal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

We send a copy of this letter to the company 50 they know you are appealing the Bureau of
7 Consurner Services' decision;

.. We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complamt The company will send
you 4 copy of their answer, ,

as Once we receive all the paperwork, we usually will schedule your hearing before an
Adminstrative Law Judge. '




We will notify both you and the company by mail when the hearing date is set.
s If you cannot travel to your hearing, you can request that the hearing be held by phone. This

is called a telephonic heanng. If we can, we will schedule a telephonic hearing for you.

e We will most Likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

—  If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to: '

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE ,
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR -
CHANGING THE HEARING DATE BEFORE TIHE DATE OF THE HEARI\IG

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON ()R BY PHONE. IFYOU
" DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the cormplaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110, '

Very truly yours,

s g T %g*

James J. McNulty
Secretary

nvl

CC: PPL
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APPEAL FORM
1 want to appeal this Informal Complaint Decision. Please send me formal

complaint forms at the address listed below.

1232854
BCS Number
MAY 9,2003
Date of Mailing

Company Name:

PPL
CUSTOMER NAME AND ADDRESS ‘
Please correct any msstakes in your o
" name and address. xﬁaudd/k W
~ Customer Signature
- THERESA WILSON .
6780 LAMOUR ST : e , ,
COOPERSBURG PA 18036 G5 -5364/5 T
, (Area code) Telephone no.
Mail this completed form to: Secretary |
PA Public Utility Commission
P. O. Box 3265

Hamsburg, PA 17105-3265

THIS SLIP MUST BE RETURNED WITHIN 20 DAYS OF THIS MAY 9, 2003
DATE: ,
APPEAL DATE

You Do Not Need a Lawyer to File |
A Formal Complaint and Have a Hearing!r’

m =
=2 08
™ ;:.II L
o, = i
—- . -~
ZoDe L7
- 1N,
UJ’;‘. o Sy
= = €
[y P
s Vo) 11,
m . &k 4
2 oa ©
o o




-

 RECENVED®  Feeioin®issy

PA PUBLIC UTILTY COMMISSION

JUN 1°3 2003 FORMAL COMPLAINT FORM
B | Pennsylvania Public Utility Commission
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IR chr Name, Mailing Address and Telephone Number,

Name 7hzwgesd M WLsod

Street/P.O. Box L 398 -X32 YAOKEE EDApt#

City_ B UAKERTDID _ Sate_ 4 Zip [8S5/

County 45&( cks ___Home Telephone-Area Code (15) 5 At (ST
' Work Telephone-Area Code (67} 222 -5 ¢4/
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3. What is your complaint?
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© 4, What do yoti want the Public Utility Commission to do about your complaint?
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5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowledge. I understand that I could be punished under Pennsylvania
State Law if I purposely give false information.

\Ihewse N Wil <b/>j/é)3,‘;

Original Signature of complaining person Date

o “5 5 .
6. If youare represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

cy__ o sme____ Zip

‘Telephone Number-Area Code ()
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COMMONWEALTH OF PENNSYLVANIA
- PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

MAY 9, 2003

| BCS No: 1232854
THERESA WILSON

6780 LAMOUR ST

COOPERSBURG PA 18036

The Bureau of Consumer Services has completed its investigation into
your informail comnplaint. Attached is the decision resulting from that
investigation. A copy of this decision has also been sent to your utility

~ company. This decision is binding on all parties, and unless it is appealed, it

will become final 20 days after the date of this letter.

Anyone involved with this complaint may appeal this decision. If you
want to appeal, you must request a formal hearing. To request a formal
hearing: ' ‘

1, Fill in the Appeal Form on the last page of this letter.

2. Return it to the Pennsylvania Public Utility Commission within
twenty (20) days of the mailing date shown on the Appeal Form.
If you return this form late, the Commission may dismiss your
appeal. You would have to prove you had a good reasan for
filing late.

You do n"ot need a lawyer to appeal this decision.

Please remember that you must make all of the payments required by
this decision, even if you appeal the decision. If you do not make these
payments, the utility company is permitted to pursue termination of your
utility service.

Very truly yours,

Sandr‘a L. Sierer

Utility Complaint Investigator
Enclosure
PPL




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

, | Date: MAY 9, 2003
THERESA WILSON
- 6780 LAMOUR ST
COOPERSBURG PA 18036

-V ' BCS No: 1232854

PPL Acct. No: 40160-20003

DECISION ON INFORMAL COMPLAINT
BY THE BUREAU OF CONSUMER SERVICES:

The above-captioned informal complaint was received by the Bureau of
Consumer Services on September 16, 2002 from THERESA WILSON In the
complaint it was alleged that:

The customer disputes the rates charged by the company for electric
baseboard heat. The customer disputes that other companies have
discounted rates for heat and PPL does not. The customer feels all bills are
too high and she needs a payment agreement.

 INVESTIGATION BY STAFF OF THE BUREAU OF CONSUMER
SERVICES REVEALED:

1)  That, according to company records, on August 26, 2002, the
company mailed a 10-day termination notice to the customer for $3,494.13,
whnch had a schedu(ed termination date of September 9, 2002.

2)  That, according to company records, on Septe..wer 4, 2002, the
company attempted a 3-day contact with the customer, however, the
telephone number was disconnected.

3)  That, according to company records, on September 5, 2002, the
<:ust’omer contacted the company to negotiate a payment agreement.

4)  That, according to company records, on September 9, 2002, the
customer contacted the company regarding the payment agreement, and the
 company reviewed the terms with the customer. The customer did not

agree and had no offer; therefore the company issued a utility report to the
customer.



5)  TFhat, according to company records, on September 9, 2002, the

customer contacted the company to request a discontinuance of service
- effective September 30, 2002.

6) That, according to company records, on September 30, 2002,
the company terminated the customer’s account.

7) 'That, according to company records, the customer has an

outstanding final bill dated October 7, 2002 in the amount of $3,649.09 on

~account 40160-20003.

8)  That, according to company records, PPL’s rates aré based on
the rate schedule as approved under their Tariff.

"BASED ON THESE FINDINGS THE BUREAU OF CONSUMER
SERVICES CONCLUDES THAT:

The customer was bmed according to the company’s\ approved rate
schedule as noted in their Tariff.

THEREFORE, I7 IS DECIDED THAT:

1) The customer is ordered to pay the final bill of $3,649.09 to PPL
within twenty (20) days of the date of this decision (by May 29, 2003).

Fajlure to do so, then PPL is permitted to pursue colliection activity on the

customer’s account.

That appeal of this decision may only be taken by filing a written
intention to appeal with the Commission within twenty (20) days of the
mailing of this decision. Any questions concerning the right of appeal of
Commission procedures should be directed to me at 1-800-782-1110.

Stndao f I
Sandra L. Sierer

Utility Complaint Investigator
Bureau of Consumer Services
PA Public Utility Commission
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% | APPEAL FOW

I want to appeal this Informal Complaint Decision. Please send me formal

~ complaint forms at the address listed below.

_1232854
"BCS Number

MAY 9, 2003

Date of Mailing

- Company Name:

PPL

CUSTOMER NAME AND ADDRESS

~ Please correct any mistakes in your
name and address. \_%L&Mb% WWL,

, Customer Signature
THERESA WILSON

6780 LAMOUR ST S o
COOPERSBURG PA 18036 F/5-536~4/5 T

(Area code) Telephone no.

Mail this completed form to: Secretary
PA Public Utility Commission
P. O. Box 3265
Hamsburg, PA 17105-3265

THIS SLIP MUST BE RETURNED WITHIN 20 DAYS OF THIS MAY 9, 2003
DATE:

"APPEAL DATE

You Do Not Need a Lawyer to File
A Formal Complaint and Have a Hearin 1

ng@ffmﬁ\/ﬁj

JUN 13 2003
PA Puauc U
i
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

" DATE SERVED: TULY 2, 2003

F-(1232854
PPL ELECTRIC UTILITIES CORPORATION
PAUL ERUSSELL GEN COUNSEL N Tn e e a
TWO N 9TH ST | JCUMENT
ALLENTOWN PA 18101-1179 = O ﬁm;
: « f 1 i
| i )

Dear Sir/Madam-

~ A complamt has been filed against you before the Pennsylvania Public Utility Commission
by THERESA M. WILSON. To defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attomey, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHGUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or 4 termination of utility senxces may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certxﬁcate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.



JULY 2,2003

; Detatled instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully. -

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can

tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours, |
; , ? Ynifgr/ NAL
. : b
James J. McNulty
- Secretary

KSB




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JULY 2, 2003

THERESA M. WILSON | ’7(% UME N T
‘ A

Cornplainant ‘

VS.
Complaint Docket S
~ PPL ELECTRIC UTILITIES No: F-01232854 JUL ¢ - 2
CORPORATION
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Perinsylvania Public Utility
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon gach party to satisfy the complaint, or to answer the same in writing within a specified time;

THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint ot to file with the Secretary of the Pennsylvania Public Utility
Comuission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and threc
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
- allegations in this ¢ omplamt You must also serve a copy of the answer upon the complainant. The

“date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa Code Section 5.41 In that event, the Commission may, without kearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a {inz or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schecule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complaiant in paragraph 4 of the attached complairt,




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and aftached to
the affidavit Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Secction 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
~ or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
1s not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies. the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged ini the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropnate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complairit.

o § T .

James J. McNulty
Secretary

(SEAL)

 Certified Mail
Return Receipt Requested




MALUOLM 1 GROSS
PAUL A MrOINLEY
DONALLPLABARRE, JR
FIACKSONEATON, (It
MICHALL A HENRY
PATRICK | REILLY
WILLIAM ¥ FRIES
ANNE K. MANLEY
SUSAN ELLIS WILL
VICTOR B CAVACINE
LLIZABETH R GRAVER
B F GROSS
KIMBERLY G KKUFKA
ROBERT A ALPERT
K. A SPOTTS-KIMMEL

GROSS, MCGINLEY, LABARRE & EATON, LLP

ATTORNEYS AT LAW

33 SOUTH SEVENTH STREET

P.O. BOX 4060
ALLENTOWN, PENNSYLVANIA 18105-4060

(610) 8205450

TELEFAX (610) 820-6006

E-MAIL kkrupka@gmle.com
Diredt number: (¢610) 871-1323

JEANETTE N SIMONE
LEBUGRAH A CAVALINT

July 22,2003 e
| . RECENED
VIA FEDERAL EXPRESS
, ; JUL 2 2 2003
James J. McNulty, Secretary
Pennsylvania Public Utility Commission FA PUBLIC UTILITY COMMISSION
Commonwealth Keystone Building SECRETARY'S BUREAU

400 North Street
Harrisburg, Pennsylvania 17120

RE:
No. F-01232854
Deac Mr. McNulty:

Enclosed for filing in the above-captioned
of PPL Electric Utilities Corporatton.

Theresa Wilson v. PPL Efectric Utilities Corporation

DOCUMENT
FOLDER

matter are an original and three copies of the Answer

Pursuant to 52 Pa. Code §1.11, the enclosed document is to be deemed filed on July 22, 2003,
which is the date it was deposited with an overnight express delivery service as shown on the
delivery receipt attached to the mailing envelope.

In addition, please date and time-stamp the enclosed extra copy of this letter and return it to me

in the envelope provided.

KGK/ead

Enclosures

ce: Ms. Theresa M. Wilson, wlencl.
Ms. Deidre L. Bilger, w/encl.

WAWDOXCLIENTS\pphipuceust 300012998 DHox”

Very truly vours,

-

www gimle cany
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

THERESA M. WILSON, COMPLAINT DOCKET
NO. F-01232854
Complainant, '
o il AW
Vs, ,’u"‘tl,ézCB_,;d &x/l.?{,!
PPL ELECTRIC UTILITIES CORPORATION, JUL 9 9 2003
Respondent, PA PUSLIC UTILITY CO: HSSION
SECRETARY'S JURE U

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION
PPL Electric Utilities Carporation (hereafter “PPL”), by its attom&y, hereby answers the
Complaint in the above-captioned proceeding as follows:
1. Admitted.
2. Admitted.
3. Admitted in part. denied in part. Complainant alleges that she was billed for
electrical services provided to her residence located in Coopersburg, Pennsylvania. PPL admits
that Seﬁ*ic& was provided to Complainant at this location.
Complainant alleges that during a period of two years, specific dates not provided,
she feels that the amount charged for the amount of electricity pmvided was imbalani:ed. PPL
specifically denies the inference that Complainant was }overcharged for the electricity provided.

PPL’s rates are based on the rate schedule as approved under its tariff and Corplainant was

JoCKETER
DOCUMENT T 2o
FOLDER '

billed in accordance with the tariff.




T—

Complainant further alleges that she was home only three to four eQenings per .
week, and waos never home during the day. Complainant further allepes that she closed off
certain sections of her home during the heating and cooling seasons. Complainant further alleges
that she only minimally uses the appliances Iocatéd within her home. After reasonable
yinv&stigation, PPL is without specific information to form a belief as to the truth or falsity of
these allegations.

Complainant furthef alleges that she entered inte the WRAP Program and was
provided with insulation and sealing for the home, and yet the bills continued to be the same
amount. PPL admits that Complainant entered into the WRAP Program. PPL dentes that the
bills continued to be the same amount.

Complainant alleges that she contacted‘ the Philadelphia Electric Company in
order to ascertain information about a discount offered by the Philadelphia Electric Company for
all electric homes. Cnmplainam further alleges that the Philadelphia Electric Company offers a
discount for all electric homes, which is not provided by PPL. After reasonable investigation,
PPL is without Sufﬁcient information to form a belief as to the truth or falsity of Complainant
contacting the Philadelphia Electric Company zind the programs offered by the Philadelphia

Electric Company. By way of further response, PPL denies that it docs not offer any program

“required by law.

With regard to all other allegations asserted by Complainant, after reasonable
investigation, PPL is without sufficient information to form a belief as to the truth and falsity of
the same.

4. This paragraph constitutes a request for relicf to which no answer is required.




‘WHEREFORE, in view of the foregoing, PPL respecttfully requests that the Pennsylvania
Public Utility Commission deny the above~capiionéd Complaint.
Respectful ly submitted,
GROSS,,MCGINLEY, LABARRE & EATON. LLP

J /;} Lol f% i

KIMBERL Yc;jy(RUPKA%somRE

BY:

Artorney for PPLf Electric Ulilities Cor poranon

Dated: July ___, 2003
In Allentown, Pennsylvania

WAWDOXCLICNT Syl custo 2T H DO
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

SRR . | ' - Complaint Docket
THERESA M. WILSON | | W0 B-01232954

V.

PPL ELECTRIC UTILITIES CORPORATION

CERTIFICATE OF SERVICE

] hereby certify that I have this date served a true copy of the foregoing document upon the
participant(s), listed below, in accordance with the requirements of Section 1.54 (relating to service
by a participant):

THERESA M. WILSON
1398 - 232 YANKEE ROAD
QUAKERTOWN, PEI\NSYLV ANIA 18951

Dated this aQ Q\day of July, 2003.
GROSS MeGINLEY, LaBARRE & EATON, LLP

/ml@ [jZi/O/Z\

KIMBERLY,{J. KRUPKAYESQUIRE

Atiomev for| P L Electric Utilities Corporation
33 South Seventh Sueet, Post Office Box 4060

Allentown, Pennsylvania 18105-4060

Telephone: (610) 820-5450

Attomey L.D. # 83071

WAWDOXWCLIENTS\pphpuccustot0nii2753.00¢




COMMONWEALTH OF PENNSYLVANTA
PENNSYL@NIA PUBLIC UTILITY COMME)SION
Office Of Administrative Law Judge
P.0. Box 3265, Harrisburg, PA 17105-3265 REFER 10 GUR FILE

November 10, 2003

In Re: ".F-81232854

 (SEE ATTACHED LIST)

Theresa M. Wilson v. PPL Electric Utilities Corporation
Service & billing dispute.

Telephone Hearing Notice

Th1s is to inform you that a hearing by teiephone on the
‘above-captioned case will be held as follows:

Type: Initial telephonic hearing. [)()(:Lquffﬁd
: : |
Date: Friday, January 9, 2004 FT(DL.[)E;F?

Time: ' 10:00 a.m.

Presiding: Administrative Law Judge Ky Van Nguyen
, 1302 Philadelphia State Office Building
1400 West Spring Garden Street ’
Philadelphia, PA 18130
Telephone: (215) 560-2105
Fax: (215) 560-3133

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hear1ng and provide the necessary
information.

At the above date and time, the Presiding Officer will
contact the parties as follows:

Theresa M. Wilson 215.536.6157
Kimberly G. Krupka, Esquire  610.828.5450

NOCKETE E
" ONOV 13 2003




- If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 «opy each must be sent to every other party. A1}l

- copies must be received at least 3 days before the hearing.

Attention: You may lose the case if you db not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
- Utility Commission:

¢ Scheduling Office: (717) 787-1399.
e« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pec: Judge Nguyen
- Dawn Reitenbach
Beth Plantz
Docket Section
Calendar File




Kimberly G. Krupka

Gross McGinley Labarre & Eaton

33 South Seventh Street

Allentown, Pennsylvania 18101

" Phone: (610) 820-5450
Fax: (610) 820-6006

FEDERAL EXPRESS

The Honorable Ky Van Nguyen
Administrative Law Judge
Pennsylvania Public Utility Commission
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, Pennsylvania 19130

Re:

December 30, 2003

Theresa M. Wilson v,
PPL Electric Utilities Corporation

Dear Judge Van Nguyen:

Docket No. F-01232854

DOCUMENT

"""\' ,\',._-

it 1= -
‘ ‘\.4-..\._1‘;_,;-‘

Enclosed please find in the above-referenced matter three (3) copies
of PPL Hearing Exhibits Nos. 1, 2 and 3. | propose to introduce these documents
into evidence at the telephonic hearing scheduled for Friday, January 9, 2004 at
10:00 a.m. | can be reached at 1-800-975-3213 access code 1011# at the aforesaid

date and time to participate in the hearing.

I'have mailed copies of these exhibits to the Complainant. R

Enclosures

cc: Theresa M. Wilson

Mr. James J. McNuity, Secretary

Very truly yours,

/ }'ZW% [y

upka

Kimberly G.

WJ/ s
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BCS:

HBCS INVESY
TERM STATUS
SERV!G & CU\SS )

OPEN ON UATE
NAME
G NAME
STREET ADDRESSH
STREET ADDRESS2
 CITY, ST 2P
CALLER OTHER
PHONE HOME

1232854
CLEA

blic Uttfity Commissian
Buresu of Consumer Services
o

o

e

09/16/2002

THERESA |
witson, THeREsa M.
5780 LAMOUR ST

COOPERSBURG PA 18036

267 + 2285941

PROBLEM CODE

REASON FOR CONTACT
CPOSPUCBYC

¢ POS PUC BY PPL
C DISPUTE

INCOME
GTHER RELATED

DEGCISION
ENROLLED IN BB
ARREARAGE
CATCHUP ANMT
85 MO AMT

PA MO AMT

PA START DATE
SUPRESS LY PY
{at Tirio Call
INQUIRY TYPE

BILLING DISPUTES

LEC: LAST WEEK - CALL THE PUC.

960

PHONE WORK:

CS8 ACCT No
CO NAME

CASE ORIGINE
PRIOR CASE
INTERVIEWER
PPL_LOG_TIME;
# Timas Sent:

0 -0

4016020003
PPL (EDC - ELECTRIC |
TELEPHONE

KATHY GILSON
09/16/2002 02.01.31 P

1

ibbesibsrRRenie s R TEIIM WIBILL DISPUTE i ssisrthictacsavnasnsencacasn (0187 BISPUTES

RATES CHARGED BY CO FOR ELEC BASEBOARD HEAT. CUST DISPUTES THAT OTHER
COMPARIES HAVE DISCOUNTED RATES FOR HEAT AND PPL OOES NOT. CUSTFEELS ALL

’ ~BILLS ARE TOO HiGH AND NEEDS A PAR.
SERVICE STATUS .

No DECISION DATE
CATCHUP DATE
HNo
£3,000.00 ‘
FAMILY SIZE 1 B
: i
ADULTS 1
No GHILD 0
Yos AGE 0
i '

DOCUMENT

£ e B e A ke SR eI

P!ease provide a response lo this complant to at}

FOLDER
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' ppl &
THERESA M. WILSON FORMAL COMPLAINT S
2/6/2001 Customer filed PUC Mediation MDIA/PUTRIC - BCS#0899426
21972001 Customer informed the PUC that she wants the bills investi gated since she is
hardly home and the bills are extremely high. PPL’s CSR issued a high bill ing
vestigation to be done with the mediation results.
211512001 Meter 62227928 tested at 100% accurate with a reading of 75856
212072001 Customer went over a cost estimate with the Customer Contaet Represemative
over the phone. PPL's CCR discussed the electric baseboard heating and the
- single pole thermostat functionality. Customer understood and was satisfied.
| — |COSTESTIMATE —
385 _ |Lighting - Indoor and Outdoor OO
- Refrigeration ) =
190 [Refrigerator T m
— _, 0 =
. - {Kitchen Appliances — ‘
150 _|Range
40 |Microwave
38 [Coffee Maker
25 |Dishwasher . -
‘ ch o
¢ 250  IWater Heating - Electric o = .
b : IR
L W e ) . 37 : -‘s
|laundy e Do
8 [Washer Lo = 2
75 {Dryer ‘ & Dt
 |Home Entertainment =
90 [2TV's
9 JVCR
— 'miscellaneous
45  [Well Pump
15 |HaictDeyer
8 {Vacuum Cleaner
7326 |Sub Total for Domestic:
TF-a1a3283

PPL EXHIBIT 3
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o Heating
4045 | Electric Baseboard Heat_
_ |SUMMARY " | )
3293 |Customer's Actual KWH Usage 11/22/00 TO 12/26/00
1270 _ |Heating Degree-Days _
1328  |Projected Domestic Usage
4045 |Projected Heating Usage
i 9373 |TOTAL PROJECTED USAGE
2/23/2001 The Customer Contact Representative had offered to do an on-site cost estimate
even though the cost estimate over the phone showed that the total estimated kwh
was in line with the actual kwh billed to the customer. The customer then
proceeded to call and cancel the appointment stating that she could not get home
from Philadelphia due to snow. Customer stated that she lives in Philadelphia
with her father during the week and comes home on the weekends.
03i()2!2001 Customer called to say that she has 74 feet of electric baseboard heat.
6/29/2001 ‘ Customer called PPL to say she was called into work and had to cancel her
, WRAP audit. ‘
8/6/2001 Theresa Wilson stated that she is receiving WRAP and that the contractors left
‘ some equipment. Customer was given telephone # for WRAP coordinator
3/13/2002  PUC Mediation open on account —~ No decisibn reached yet
6/11/2002 BCS #899426 closed 6/5/02 - 1st payment PUC BB (134) + 60 = 194
Budpget of $134.00 plus 60 per month is payment arrangement entered.
71512002 F0-day STN sent to customer for termination on or after 07/17/02 i in the amount of
$3, 385 13.
7/12/2002  Theresa Wilson called and agrced to the payment arrangement of $159.00 by
7/26/00 then current bill plus $40.00 per month. Customer stated she appealed the
PUC decision because she does not think she should have to pay for all of the bill.
772512002 Theresa Wilson called and asked if she had to pay full $156. Customer was

informed that she did need to pay that amount. Customer then stated that she
could pay $156 due 7/26/02 on 8/2/02. PPL.’s CSR agreed to those terms under
the under 5 day grace as the customer stated she will pay at a bill payment center —




(@ (@

: customer was given a location and the fee. Customer stated that she filed a
written complaint with the PUC but had not heard anything as vet

871472002 Me.ter 62227928 was removed at the reading of 08219 and an AMR meter
83605862 was installed at a reading of all zeros

8/26/2002  See PUC Informal Complaint 1232854 for information starting at this point
~ Informal complaint was filed on 09/16/02.

09/30/2002  Customer disconnected electric service in her name.
5/16/12003  Decision of Mediation:

THE CUSTOMER IS ORDERED TO PAY THE FINAL BILL OF $3,64%.09 TO PPL
WITHIN TWENTY (20) DAYS OF THE DATE OF THIS DECISION (BY MAY 29,
2003). FAILURE TO DO SO, THEN PPL 1S PERMITTED TO PURSUE
COLLECTION ACTIVITY ON THE CUSTOMER'S ACCOUNT

71712003 PUC Formal Complaint Filed

Note: Customer informed CCR on 2/20/01 that she lives with her father in Philadelphia during
the week and is only home on weekends. ..the customer states in her PUC Formal that she
is home 3 10 4 cvenings a weck, which 1 would assume did not include the weekend in
which she was home all day on both days.



OALJ Hearing Report

Please ‘ck Those Blocks Which Apply

"'bé’éke“ | F-01232854 T YES NO
o Prehearing Held: 01 O
“Tase Name: | Theresa M. Wilson v. PPL Electric Uliities Hearing Held: <] O
Coporaion | Teslimony Taken: ™ O
| Transcript Due: ] T
~ Hearing Concluded: I« ]
Tocaon: | Philadelphia, PA Further Hearing Needed: 71
. o o Eslimated Add'l Days:
“Dae. [ January 8, 2004 | )
T T LR RECORD CLOSED: _ g = L
A 1Ky Ven Ngoyen | OATE: | fee. 1, 0
; Briefs to be Filed: f ] L]
Repaniﬁg Firm: | Precision Reporﬁhg, Inc. ‘ | | DATE “
' | Bench Decision: RN |
N REMARKS: '
DOCUMENT

PLEASE PRINT CLEARLY - Incomplete Information may result i in delay of processing.

| | ,N‘amgzand fa}ephong N‘umber "Address Who are you represenhng?
13 B i I
[fvana {xf(,.*am ;o &q‘
Cty ~Stale Zp -
""I‘ elephone: 2;5_ 2(; 4(S 7 | E-mail Address: Fax Number:
C. . | ho
KM (4»- (zj K’U& K&. iy Sk oD / . fﬂ X L—-
I F""( o A
Telephone: (.8, . LI 7;—» 323 E-mait Address: Fax Number:
T ~Siatn T
Telephone: E-mall Addess: ) [FaxNumber ) g,

A/ Fax Number:

-Cj Check thvs box if addft onat pames or attendees appear on back oH
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YA ai

" Replorter's Signalure

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.




 coMBONWEALTH OF PENNSYLVA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office of Administrative Law Judge
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, Pennsylvania 18130
SR ‘ Telephone: (215) 560-2105

Lo Fax: (215)560-3133

b éj ZpZ/} f'i el February 4, 2004

Ny,
EdE &
Kimberly G. Krupka, Esquire it

Gross McGinley LaBarre & Eaton APR 07 2004 <
33 South Seventh Street P
Allentown, PA 18101

LEASE DOCIET

IN REPLY PLEASE
REFER TO QURFILE

Re:  Theresa Wilson v, PPL Electric Utilities Corporation
Docket Number F-01232854 ,
Dear Ms. Krupka:
Please answer the following questions:

L. Is Ms. Wilson still your customer? ‘If she still is, what is her new account number
(her old account was terminated on September 30, 2002 (N.T. 20))?

2, According to your answer, her account statement, and the transcript, Ms. Wilson
has three addresses:
PPL Answer Address: Coopersburg, PA

PPL Exhibit 1 Address: 9220 Gillespie Street -
Philadelphia, PA 19144

'I‘ranscript Address: 232 Yankee Road, L398
Quakertown, PA 18951

Please explain the differences above and tell me which one was her address at the time
she apptlied for service and which one 15 her current address. The transcript (N, T. 32) mentioned
some explanations about the addresses, but I could not find thern. Apparently, the explanations
were not recorded.



‘February 4, 2004
Page two

v Because ] will admit your answer into the record, please send a copy of your letter to Ms.,
Wilson for her possible objections.

Smcerely,

Kyzan Nguyen
Administrative Law Judge

KVN:kn

ce: Theresa Wilson
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| FEB 2 5 2004
Admigistrative Law Judge Ky Van Nguyen | PA PUBLIC UTILITY C:1SSI0N
Commonwealth of Penngylvania SECAETARY'S BJ’:{EA et

Pennsylvania Public Utility Commission ‘ o
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

- Re:  Theresa Wilson v. PPL Electric Utilities Corporation ~
Docket Number F-01232854 , , APR 15 2004-

The Honorable Ky Van Nguyen:

In response to you correspondence dated February 4, 2004, | have been in contact with Karey
Roberts, 2 Customer Contact Supervisot of PPL who testified during the Janiiary-9;-2004 hearing
in this matter. In response 1o your questions, Ms. Roberts has informed me that Ms. Wilson is™ ™
currently a customer of PPL. Ms. Wilson contacted PPL on October 25, 2002 to connect electric
service at 232 Yankee Road, L398, Quakertown, PA 18951, effective November 1, 2002 and
continues to receive serve at this address. The account number for service at this address is
130260-22018. With regard to your second question, PPL was contacted by Ms. Wilson on
September 9, 2002 to disconnect electric service at 6780 Lamour Street, Coopersburg, PA 18006
effective September 30, 2002. On that date, Ms. Wilson provided a mailing address of 9220
Gillespie Street, Philadelphia, PA 19144. Approximately six weeks later, Ms. Wilson again
contacted PPL at which time she requested that PPL comnect electric service at 232 Yankee
Road, L3198, Quakertown, PA 18951,

PPL By 4

www.amie.com
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“Administrative Law Judge Ky Van Nguyen

February 13, 2004
Page 2

mfonnauon if requested.

KGK: es
ces Theresa Wilson

GMLE

Thank you for the opportunity to clarify these questions. PPL would be happy to provxde furthcr

Very truly yours,
PRES |

1

- I 7 !
! ?’; ,) »
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b p;
C\f"‘[l‘b"“ ‘A { IVX&)’"‘L\

KIMBERLY Q KRUP

Karey Roberts ( via email karoberts@pplweb.com )
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