f : ~ ? CAPTION SHERT ‘.ASE MANAGEMENT SYSTEM
1.  REPORT DATE: 96/00/00 : ' ‘
2. BUREAU:  ALJ : ; ;

3, BECTION(S) : , : 4, PUBLIC MEETING DATE:
5.  APPROVED BY: : 0C/0G/00
DIRECTOR: ‘ .
SUPERVISOR : : : :
6. PERSON IN CHARGE: , v 7. DATE FILED: 01/17/07
%.  DOCKET NO: C~200712°77 -9,  EFFECTIVE DATE: 00/¢o/00

PARTY/COMPLAINANT : BHETHAL LODGE #1284
RESPONDENT/APPLICANT:  UGI UTILITIES, INC.
COMP/APP COUNTY: NORTHAMPTON UTILITY CODEZ: 123100

ALLEGATION OR SUBJECT

COMPLAINANT STATES THEY WOULD LIKE A PAYMENT AGREEMENT.




ORIGINAL

¥

PEN@YLVANIA PUBLIC UTILITY &M‘MISSION_q

Formal Complaint Form = | 7

Please print or type C} E}OO R i a"\_“l

L

2.

519828

City _ State_____ Zip_

| _ | ..‘7./0: //
CUSTOMER NAME (COMPLAINAXNT) SRl -

1,\5

Your name, mailing address, county, telephone number, utility account number and
service address:

vame _BETiinr Lopes #1284
Street/P.0. Box 376 Brodhead Ave _Apt#
CifY~_£577¥L€’AIEM _ State p,a Zip /8815
County _A/ﬂﬁmx?.x/,omﬂj

Area Code/HOME Phone (/0 =6 9/-9// &
Area Code/WORK Phone

Utility Account Number /4 2 ‘/J( &£772 dé
{from your bill)

if your compfaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name

Street/P.0O. Box

 UTILITY NAME (RESPONDENT)
" Name of utility company your complaint concems: _ G I GAS SErvicE

TYPE OF UTILITY (check one)

[1 ELECTRIC [0  STEAMHEAT
B/ - GAS [l WASTE WATER
O WATER ] MOTORCARR!ER,
(taxi, moving company, limousine)
[0 TELEPHONE

(local, long distance)

Rev Jan, 2005 ‘ | 4 <O




4 compLant (M ono) @

In general, what is your complaint?

| want io oppose the company’s proposed rate increase.

T’he’re are incorrect charges on my bill. |

There is a reliability, safety or quality problem wrth my utility service.
| received a noﬁcéthat my utility service is being terminated.

1 would like a payment agreement.. ~

O x o0 ooe»

Other.
(explain)
B.  State the facts of your complaint.

lncmde any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint. [y mensr o B B 714.70 was mede Y6)07 avd a
Cuetew v it/ hrRs arrived sF 22908 L witl makE
DAYMEL 7 4+ ByLo.00 edore '%2¢/07‘ He wrie pay
Qurrewt 81/ every mowth. e BIAgIL wiek ARy
be 11 2 plus balgueZ. We do wor jererare guaaj 4
Reviéw +v pRy the Bha6tso 10 sne lump Surr.

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. ' ‘ '

538828 , 5
Rev. Jan-2005 )




510828

- proTEGTION FillM ABUSE @

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your comp!amt is
about a billing problem, an application for service problem, a termmatson of service

problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

vyES [J
NO [
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

_against an electric distribution utility, natural gas distribution u’tmty or a water distribution

utility.

Have you spoken to a utility company representative about this complaint?
YES |
(includes appeals of BCS determinations)
NO | o

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why. ;

VERIFICATION AND SIGNATURE

You must print or type your name below on the ling provided for the verification

- paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification:

/ /? bepr fitey p,e&"sm@ur, hereby state that the
facts above set forth are true and Correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).

P 1)o7

Rignature) = 7 (Datd)

Rav. Jan. 2005




9. * LEGALREPRESETATION (IF ANY) ®

fyou are represented by a lawyer in this matter you must provide your lawyer's name,
~ address and telephone number.

Lawyer's Name _

Street

cty State Zip _

| Area Code/Phone Number

10, FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using ovemight delivery service:
| Secretary ' - Secretary
| Pennsylvania Public Utility Commtssoon Pennsylvania Public Utility Commission
' P.O. Box 3265 400 North Street
' Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
‘ , ~ Harrisburg, Pennsyivama 17120

‘ F‘acsimil'es’ and/or electronic filings of the c“;ompiaint form will not be accepted.

If you have any questions about filling out thxs form, please contact the Secretary's
Bureau at 717-772-7777.

Keep a copy of your compfaint for your records.

519828 7
Rav, Jar. 2005



i  CE@MONWEALTH OF PENNSYLVARIA
puc ‘ PENNSYLVANIA PUBLIC UTILITY COMMISSION
e aee P.O. BOX 3265, HARRISBURG, PA 17105-3265 JuseewypLease

DATE SERVED: JANUARY 18, 2007
C-20077277

UGI CORPORATION

PO BOX 13009 '
READING PA 19612-3009 @gg&jﬁma
| )

Dear Sir/Madam:y

A complaint has been filed against you before the Pennsylvania Public Ultility
Commission by BETHAL LODGE #1284. To defend yourself against the claims stated in
the following pages, you must act within twenty {20) days by filing in writing with the
Commission, either, personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days. ~

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.,

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code, You may lose money or property or other
rights important to you. :

Detailed instructions on how to proceed are contained in the attached pages. You
are advised 1o read them carefully.



C < | @ January 18, 2007

Unless you are a corporation or other organization, you may proceed without a
fawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you ¢an get legal hielp:

Pennsylvania Lawyer Referrai Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Ve?ry truly yours,
tvf ms ;)7 Zf

James' McNulty '

Secretary '

jih




BETHAL LODGE #1284 | L ‘D@@Uﬂ AL

Vi
Complainant B e
p | | FOLDEF
v. |
Complaint Docket
UGI CORPORATION No: C-20077277
‘Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: UG!I CORPORATION

OCKE?ED

JAN 18 2007

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Ulility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each pary named in a complaint a copy of the complaint and
nolice calling upon each party to satisfy the complaint, or to answer the same in wiiting
within a specified time; THEREFORE, ,

1. You have twenty (20} days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
‘Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as reguired by Section 5.61 of the
Commission’s Rules of Practice and Procedure, 52 Pa, Code Section 5.61, either affirms
or specifically denies the allegations in this compiamt You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cedificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utllity Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
 schedule or which authorizes termination of utility services. The Commission is not

hmzted to the relief sought by the cornplainant in paragraph 4 of the attached complaint.

3. if you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied. any setllement agreement between the parties must be reduced
- {o writing and attached to the affidavit. Such affidavits are to be filea with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utlity Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commiss.on may direct that hearings be held upon the
complaint. :

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any cerificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

t}“fn?wzg

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




. " LARRY R. CRAYNE, PC ‘
Attorney at Law

238 Johnston Road (412) 831-5462
Pittsburgh, PA 15241 leerayne@icomeast net (412) 425-4029

January 25, 2007

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 Notth Street

‘Harrisburg, PA 17120

Re: Bethel Lodge # 1284 v. UGI Utilities, Inc.
 Complaint Docket No. C-200677277

Dear Mr McNuIty; | D@CUM E MT

Pursuant to Section 5.24 (b) of the Commission's régulanons UGH Utilities, Inc,, (&I) hereby

represents and certifies to the Commission that the referenced Formal Complamt has been
resolved o the satisfaction of the Complainant.

I hereby certify that a copy of this certification is being served upon the Complainant, via regular
U.S. mail, on the above date. Unless the Complainant object to this certification within 10 days
of filing, I presume this complaint will be deemed withdrawn,

Please file the original and three copies of this Certification and return a date-stamped copy to
me in the envelope provided for your convenience.

Sincerely,

Larry R. Crayne

o B

5 = 3

AR

Enc: Original and four copies n6@%§?§ a s ‘}’: <

"”3: A% A : i

cc: Bethel Lbdge# 1284 JAN 2 9 2007 Yoo

316 Brodhead Ave - o
Bethlehem, PA 18015 o i
= o




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: February 1, 2007

- SUBJECT: C-20077277
Bethel Lodge #1284 v. UGI Ut:! ties, lnc

T0: Wanda Zeiders o ~ ;

o Dokcket Management D O C U M ENT
FROM: Dawn M, Reitenbach, ALJ Support Staff — 1 -
, Office of Administrative Law Judge F @ L D E R

On January 29, 2007, a Certificate of Satisfaction was filed in the above-
captioned proceeding. If no objection is filed to this cemﬂcate within 10 days of the
filing, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notification
placed in the document folder. ,

Atftachment
pc:  (None Assigned) ‘
- Beth Plantz
Case File

HA54520 rev U906 ' ’ ’ "‘&1




- ® .. &

LARRY R. CRAYNE, PC
Attorney at Law ‘
238 Johnston Roud | | (412) 831-5462
Pittsburgh, PA 15241 Irerayne@@comeast.net (412) 425-4029
- January 25, 2007
James J. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street
Harrisburg, PA 17120 , , ;
Re: Bethel Lodge # 1284 v. UGI Utilities, Inc. | RS
~ Complaint Docket No. C-20077277 ‘ .
Dear Mr. McNulty: S , ‘

Pursuant to Secnon 5.24 (b) of the Commission’s rcg,ulanons UGIH Unilities, Inc,, (UGI) hereby -

represents and certifies to the Commission that the referenced Formal Complaint has been |
resolved to the satisfaction of the Complainant.

1 hereby certify that a copy of this certification is being served upon the Compla.mam via regular

U.S. mail, on the above date. Unless the Complainant object to this certification within 10 days
of filing, I presume this complaint will be deemed withdrawn.

Please file the original and three copies of this Certification and return a date-stamped copy to
me in the envelope provided for your convenience.

Sincerely,

, el o —~ e
Larcy R, Crayne 3! «:... 5
En¢: Original and four copies ‘ 2i. W
ce: Bethel Lodge # 1284 : . { A _ :
316 Brodhead Ave o £ 2
Bethlehem, PA 18015 , .




CLoan COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION | |
e - P.O. BOX 3265, HARRISBURG, PA 17105-3265 w RepLY pLEASE
cart e : . REFERTO QURFILE
March 9, 2007
C-20077277
BETHAL LODGE #1284
316 BRODHEAD AVENUE

BETHLEHEM PA 18015

BETHAL LODGE #1284
UGI UTILITIES, INC.
ROCKETE
MAR 0 8 2007

TO WHOM IT MAY CONCERN‘

Please be advised that lhe Commlsbxon has marked closed the above- enhtled
proceeding.

Very truly yours
’ ""1:{ Lemen :7 ’r 2 At )/.17;1

BN

James J. McNulty
Secretary

ce. Al parties of Record | |
nvi ’ o . , , DOCL{(}!»}:«\T‘_‘
| FOLETR




