| | - CAPTION SHEET offfE MANAGEMENT SYSTEM
REFCRT DATE: 060/00/00 :

1.
2. BUREAU: BALJ : ~ ; ~
3. SECTION(S): ‘ : 4. PUBLIC MEETING DATE:
5, APPROVED BY: ' : 00/00/00
DIRECTOR: :
SUPERVISOR: :
6. PERSON IN CHARGE: ¢ 7. DATE FILED: 02/01/08
#. DOCKET KO: C~20054267 : 9. EFFECTIVE DATE: Go/Cc0/00

PARTY /COMPLAINANT:  CALLOWHILL CENTER ASSUCIATES
RESPONDENT/APPLICANT: PECO ENERZY COMPANY |
COME/APP COUNTY: PHILADELPHIA - UTILITY CODE: 110550

ATLEGATION OR SUBJECT

SOMPLATNANT STATES THAT THEY ARE GOOD LONG THRM CUSTOMERS AND ONLY HAD A FEW
LATE PAYMENTS DUE TO INVOICES GOING TO THE WRONG ADDRESS. PECO IS DEMANDING
A $52,000 DEPOSIT WHICH THEY ARE NOT ABLE TO PAY.
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1. CUSTOMER NAME (COMPLA‘NANT) DA RO S TR S « Y

l' ‘\“"* -~ %

Your name, mailing address, county, telephone number, utility account number and
service address!

Name CALLOVJH i Cenres A&S A ATEL

Ej

_ Please print or type.

St TE
Street/P.0O. Box Hz Moetﬁf S’EU@WT?’SI/EEET Apﬁ; o

City Pricaperonin state - Zip 12023

County _Priaoeter A
Dikee™ # LR 1nEY Ef’w_MAN
Area Code/HOME Phone (3-8 0{\3 cHZ Y

Area Code/MORK phone(Z\D YIZ 6500 X [

Utility Account Number __ ©272 0= A7 ~ 1100 -7
{frorm your bill)

W ydurbomplaint involves utility service provxded {o a different address than your
mailing address, piease list this information below,

Name

Street/P.0. Box _

Gty _ state _ Zip _
2 UTILITY NAME (RESPONDENT) |

Name of utility company your complaint concems: QE(’G
3. TYPE OF UTILITY (check one)

Ik ELECTRIC [1 STEAMHEAT

O o6aAs | [0 WASTEWATER

0 WATER [1 MOTOR CARRIER

{taxi, moving company, fimousine)
[] TELEPHONE |
(local, long distance)

519828 . 4 , (p(f




4.-  COMPLAINT (check ong | ¢
In general, v)hat is your complaint?
| want to oppose the company’s proposed rate increase.
There are i’néorrect charges on my bill
There is a reliability, safety or quality problem with my utility service.
| received a notice that my ufility service is being terminated.

I would like a payment agreement.

X O OOooaog?

Other. Peco 1§ Ackint For A 952,000 OTAST.
’(expiain) s

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint.

Peco (S Deramoive An ThrAcRQSARy O T, WE Ao

Lerd (s TImE  CusSTolrgl (sirice (*‘r%\ AeD AT we&e/\*c}!r o/ N
Sooh STRO I e While oueg Tt MTRES THERT Ay e E::;/L\wo
Octinh ENCES oF LATE PAYy pEs Due TTO wuam—gg E(‘::c;ow?;’“
o T Uoterds ABOPES W E HHAVE HEVER Boey= wT ¢
Aty PAvE PARO APPLAC A RLT Trphnlts  CHARGES.

5.  RELIEF

‘What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. ‘

W RTausse TTE Puc feommao®  PECo ORoP
TS Gt Tox. e Debox v wuteud wooue( Be
A RAROSHO o cur Rl WE AND e o
Cotinng T BE  ustomans (R Gued STAN OG-

519428 ' 5
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PROTEGTION FROM ABUSE

,‘ Answer the following question if your complaint is against a natural gas d‘:str‘:buﬁon

company, an electric distribution company or a water company AND your complaint is

about a billing problem, an application for service problem, a termination of service

problem or a request for a payment agreement. ‘
|

Has a court granted a “Protection from Abuse” order for your personal safety?

vyes [
NO K
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility. ~ : , ;

- Have you spoken to a utility company representative about this complaint?

519828

- subject to the penatties of 18

YES L | =

(includes appeals of BCS determinations)
NO | d
If you tried to, but could not speak to a utility company representative about your
complaint, please explain why. ,
VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided. :

Verification:

| Coﬂﬁé‘f Sefmdd ___, hereby state that the

knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
vl Pa. C.S. § 4904 (relating to unsworn falsification to

authoritie

=
o
G

iy — T

Rev, Jan. 2005

facts above set forth are true and correct {(or are true and correct to the best of my ‘ ‘
\
\



10.

519828

i SRR

L~

LEGAL REPRESENTATION (IF ANY)

~ If you are represented by a lawyer in this matter you must provide your lawyer's name,

address and telephone number.

Lawyer's Name _ \}C’)SE{?H? ?)Pmoofp v D (ool (QAfoorJ

Street 1125 MALe~ Seeer | R
City Qﬁ\?a‘ﬂ% . State b Zip w2

Area Code/Phone Number ( 2! 63 SVE Tooc

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: if using overnight delivery service: ™
e

, Sec::retary ' Secretary

Pennsylvania Public Utx ity Cammzssxon Pennsylvania Public Utility Commzssmn
PO, Box 3265 400 North Street
| Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
¢ Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

if you have any questions about ﬁlling out this form, please contact the Seéretary’s
Bureau at 747-772-1777.

Keep a copy of your complaint for your records.



COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: FEBRUARY 22, 2005

C-20054267

PECO ENERGY C‘OMPANY
CO WARD L SMITH ASSOCIATE GENERAL COUNSEL

PATLADELPHIA PA 19101.8509. ‘ D OC UM E NT
| - FOLDER

Dear Sir'Madam:

A complaint has been filed against you before the Pennsylvama Publn, Utility Commission
by CALLOWHILL CENTER ASSOCIATES. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or objections to the claims stated against
you. Or, you may satisfy the complaint by settling the matter with the Complamant and submmmg
proof of settlement to the Commission within twenty (20) days.

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE MAY GO

| FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
- authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may reveke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code, You may lose money or property or other rights important to you.




FQ{UARY 22,2005

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below
can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
- Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

- Very truly‘your‘s,
oo & 7%»7@%r

James J. McNu
Secretary

| dbs
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BEFORE THE IQ'NSYLVANIA PUBLIC UTILITY Qmﬂssxow'

DATE SERVED: FEBRUARY 22, 2005

CALLOWHILL CENTER ASSOCIATES - DOCUME NT

Complainant

PECO ENERGY COMPANY T FO LDE R
Respondent  Complaint Docket = A ‘
No: C-20054267 QGKETE
FEB 22 2008

FORMAL COMPLAINT }\()l ICETO RLSPO’\DM\ TTO ANSWLR OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

~ That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility

~Commission.  Section 702 of the Public Utility Code, 66 Pa. CS. Section 702, requires the

Commission to serve on each party named jn a complaint a copy of the complaint and notice
calling upon each party to satisfy the complamt or to answer the same in writing within a specified
time; T HI‘REFORE ~

1. You have twenty (20) days from the date on whxch this complaint is served to
exther satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Comnnssmn, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service 1s the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a). :

. If you fail to either satisfy this complaint or to file answer or other respanswe
pleadmg vuthm twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

; 3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this



complaint has been satisfied. “Stch affidavits must describe the basis offwhich this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are 10 be filed with the Secretary of the Commussion at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa, C.S. Section 7()3(21), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that heanngs be
held upon the complaint.

4. 1f you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
18 not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. 1f you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issucs raised

by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penally or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Scction 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative
Law Judge is not bound by the relief sought by thc complainant in paragraph 4 of the attached

complaint. %’l 7?1 77
James J. McNulty
Secretary '

(SEAL)

Certified Mail

Retum Receipt Requested




e ' e Exelon

T A

Le 'ai ﬁé artm&nt O Telephone 315, 341 5544

e | L thylryion Busmess Services
Exelon Business Services Company ~ wwwesxeloncerpcom  Com pan y
230¢ Market Street/ Sz31 ‘ :
PO Box BByg

Phatadelpha, 94 191018669

Direct Dial: 215 841 6841

March 14, 2005

James McNulty, Secretary R E C E ' V E D
Pennsylvania Public Utility (.ummxsswn

Conimonwealth Keystone Building MAR 14 2005

400 Nufth Streed, S:cpnd Floor v

Harsisburg, PA 17120 P FUBLIC UTILITY SOMMISSION
BECRETARY'S BUREAY

RE: Callowhill Center Associates v. PECO Energy Company
Docket No. C-20054267

Dear Mr. McNalty:
Enclosed for filing with the Commission are the following documents und copies in the matter referenced above.

X Answer (onginal and 3 copies)

Petition (original and 3 copies)

Answer and Mbtion (original and 3 copies)
Motion to Dismiss (original and 3 copies)
Reply to Motionw/Petition (original and 3 copiesj
fixceptions (original and 9 copies)

Reply Exceptions

Brief (original and 9 vopies)

Reply Brief (original and 9 copies})

eSisingi e

~ Also enclosed is an extra copy of tus letter which 1 request that you date stamp and retum to me in the envelope
provided as proof of filng. 1 have enclosed a Certificate of Service showing that a copy of the above document was
served on the mterested parties, :

: IxsaA Lutz CS/‘J% '» DOCUMENT
(:mmscl for PBCO Bnergy Company | 7 F O LD ER

LAUzr

Very truly yours,

Enclosores

Pé.mv? . ' : : | \’\%
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B RECEIVED
BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSIONMAR 1 4 2005

PAPUBLIC UTiLiTY COMMISSION

CALLOWHILL CENTER ASSOCIATES - SECRETARY'S BUREAU
v o . DOCKET NO. C-20054267
PECO ENERGY COMPANY ' |

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company ("PECO Encrgy"), pursuant to 52 Pa. Code § 5.61, responds to
the Complaint and states:

Admitted.

fed
>

2. Admitted.

3. Admitted.

4, Admitted in part and denied in part. PECO admits that PECO repr‘esentative’s
demanded a security deposit from Complainant in the amount of $52,000.00 on ar about October
23, 2004 to ;ivoid termination of service. PECO denies that this demand was improper or that
PE’“C?O failed to follow the Pennsylvania Public Utility Comxﬁission’s (*Commission’s™)
regulations with regard to this action. Complainant has not i);;id its bills in a timely manner, and
as such, PECO is ‘authori‘zed to require Complainant to pay a deposit. Complainant’s account
currently has a past due balance of $18,576.71 .k

5. This paragraph is a request for relief and no answer 1s requircd,

6 Adm%itcdk e DOCU MENT
7. Adm’med. ’ D 0 @ m @,TE B | FOLD ER

APR 1 2 2005




WHEREFORE, PECO Encrgy Company respectfully requests that your Honorable

Commission dismiss the instant Complaint.

Respectfully Submitted,

Fi/ra 77#@“

Lisa A. Lutz

Counsel for PECO Energy Compzmy
2301 Market Strect, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841

Fax: 215.568.3389
Lisa.lutz{@excloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY commxssxow
CALLOWHILL CENTER ASSOCIATES |
v . DOCKET NO. C-20054267

PECO ENERGY COMPANY

VERIFICATION

1, LiéaiA. Lutz, hetéby declare that I am counsel for PECO Enpergy C’bfnpany; that as such |
[ am autﬁor‘imd to make this verification on its behalf; that the facts set forth in the foregoing
Pleading are true to the best of my knowledge, information 'md belief, and that I make this
verification subject to the penalties of 18 Pa. C.S. § 4904 postaining to false statements to

authorities,

Date: March 14, 2005 | | r% &‘- 7? (%%*

Libd A, Lutz

RECEIVED
MAR 1 4 2005

FA PUBLIC UTILITY GOMMISSION
SECRETARY'S BUREAY




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
CALLOWHILL CENTER ASSOCIATES
v, ; DOCKET NO. C-20054267

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

1 hereby certify that I have this day served a copy of PECO Energy Company's Answer in
the above matter upon all interested parties by mailing a copy thereof Certified mail, properly

addressed and postage prepaid to:

Joseph Jacovini, Esquire | R EC E i VE D

Diltworth Paxon ; ;
1735 Market Street MAR 1 4 2005
Philadelphia, PA 19102
PA PUBLIC UTILITY COMMISBION
SECRETARY'S BUREAU

Dated at Philadelphia, Pennsylvania, March 14, 200S.

5/&74%:/&

Lisa A. Lutz

Counsel for PECO Energy (‘ompdny
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841

Fax: 215.568.3389

Lisa. lutz@exeloncorp.com




