,?j~
8 , . CAPTION SHEET , W SE MANAGEMENT SYSTEM
3 1. REPORT DATE: 00/00/00 : f :
o 2. BUREAU: ALJ :
o 3. BECTION(S): : 4. PUBLIC MEETING DATE:
-8 5. APPROVED BY: : 00/80/00
S DIRECTOR: ‘ ' .
2 B SUPERVISOR: ‘ : » '
= 6. DERSON IN CHARGE: | : 7. DBTE FILED: 09/14/06
3 - noa.xhr NO:  C-20066840 : 9. E"E‘FECTIVE DATE: oo/oo/oo ‘

PARTY/COMPLAINANT: BOHANNAN, BARBARA
RESPONDENT/APPLICANT: PECO ENERGY COMPANY
COMP/APP COUNTY: DELAWARE . UTILITY CODE: 110550

B B I O R e N I T e i R T T i RV Y v )

ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT SHE RECEIVED A NOTICE THAT HER UTILITY SERV‘ICE‘ IS
BEING TERMINATED. COMPLAINANT ALSO STATES THAT SHE WOULD LIKE A PAYMENT
AGREEMENT. : ~

A
“u
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

1.

| | Formal Complaint Form RECENE D
Please pnnt ortype 0 Qﬁg&é?%&  SEP 1 47006 |
'CUSTOMER NAME (COMPLAINANT) : PA PUBLIC UTlUTY COMMISSION
SECRETARY'S BUREAU
Your name, mailing address, county, te(ephone number, ufility account number and
service address:
Name Davkara Bohonnan
streevP.0. Box 2 [ & TQ’F’E&VY Shﬁu{- Apt#
City C)(MJS‘{TQ»Y o State/Qﬁ/n‘nQ Zip ! 90 1
Gounty 'DQJAUXWQ, j
Area Code/HOME Phone (9 [ O - 3 Q’C{” { 4’ [‘Dq
- Area Code/WORK Phone _ Q-'{ 5 7 35 ‘ %OQ
Utility Account Number 5 O~ 7 - l C? %7 69 5’5/ 5,
1fr0m your bill) ,
- It your complaint involves utility service prov:d’ed to a different address than your
mailing address, please list this mformat:on below.
Name |
Street/P.0. Box ___ 7 o Nt N 4T
Gty _ state e R '
2. UTILITY NAME (RESPONDENT)
Name of utility company your complaint concerns: (P E O
3. TYPE OF UTILITY (check one) f
¥ ELECTRIC ~° [0 STEAMHEAT
K ers : £l ° WASTE WATER
0 watER 0 MOTOR CARRIER
(tax: movmg company hmqusme)
o MEGLL REN
[0 TELEPHONE S et L‘L
(local, long distance) T "
SEP 2.4 2006 T
519828 4 | - ] |

Rev Jan. 2005




® o

4. COMPLAINT (check one) |

In generai‘,‘ what is your complaint?

Fwant to oppose the company’s proposed rate increase.

There are incorrect charges on m’y bill.

There is a reliability, safety or quality problem with my utility service.
| received a notice that my utility service is being terminated.

| would like a payment agréement.

ORXOOCOP

Other.
{explain)

‘B.@ | State the facts of your complaint.

fnclude any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint. M, M serwans wis D chagtio ]Q¢f LQ

head, e fpona Oj;}, Ytn 9 Q,Lmﬁmeifzamw) v%:fc_, Leaek
&{WW cmar Arrndd o e Aivin Wbl VO
/UW d.wL C&A««u‘wj Mu%j& M M‘t M{/[L{.

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additionz! paper if you need more space.

| MW o oo Phhmuents Pl %‘%@oo-o,‘
Q,hwvxlb\« Pé/(”/u(/:?o MMH\% alao Ape
I“"\)U /Mw &LWWL?/M«AA«Z,V i Ww f,Q JW»C/ WrLe

BBL 1 e, Pty s WAL DA oty <R did
L)%v’lf» /Zwe,w/c; M/M;, W%’}vgmmf L 2t /Woc;
Mwm WW%MWW
519828 u o M Wm\& M/P(M QL'D WW»&L

Rev. Jan. 200%




6.

o e

PROTECTION FROM ABUSE

~ Answer the following question if your coraplaint is against a natural gas distribution
- company, an electric distribution company or a water company AND your complaint is

about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement. , ,

Has a court granted a “Protection from Abuse” order for your personal ’.safetky?
| YES |
NOo [
PRIOR UTILITY CONTAGT
Answer the following question only if you are a residential customer and your complaint is
33&2}& an electrick distribution utility, natural gas distribution utility or a water distribution

Have you spoken to a utility company representative about this complaint?

L YES | X
(includes appeals of BCS determinations)
NO [

1f you tried to, but could not speak to a utility company representative about your

complaint, please explain why.
VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification

~ paragraph, and you must sign and date (incink) this form on the lines provided.

515828

Rev. Jam. 2005

Verification:
[ 43

Q&/IDQ Yo, BD"/\QY‘\\HQ\{\ _____, hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that 1 expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities). ' : S

4%7 Sl M-/fﬂQQOOG

Signature) /(Datey




1131 [Jchuren, place of worship

161 [[Jrestaurant or cafeteria

162 {JBar/Tavern oxr nightelub

213 [[]elemontary sachool or kindergarten
215 [Jrigh sehool oy junior high

241 [Jcollage, adult education

311 [[Jcare faciliey for the sged

‘ 33]_ Dﬁeapitnl

342 Jvoctor/dentist office
361 Jprison or jail, not fuvenils
419{2{] l-or 2-family dwolling
429 TlMelticfamily dwelling
439 T Rooning/boarding hHouse
449 ] cosmoreisl hotal or motel
459 D Rosidential, board and care
464 pormitory/barracks
519} Pood and bevorage salesn

la - M M YXYY , \ [leciece NPIRS -1
{zzosr | (PA}] [01] 2006 82 | |[06-08101 | L_000]  [Tenange Basic
f"rili:z . S : e ,s:p:cv* xrmﬂu* Date e Staeion Incident Nicher pronurc * D“"’ Mq\,hy 1 ’

B Locationt S T A T L R T T F e 0 T P s e | L]

1Street sddress e » '
B ; | 615/ | ||Jeffrey Street I
%;nt;rue:tz:u Muther[Misepunt CXefiX  Strewi of Haghuay . Streey Typs  Suffix
o front o , , ‘
{TIrear of iy s | [Chester | e _| {19013 -1 |
jeen il ) : pt. 7Eaite/ koo £ity State zip Code
[Jrdjacent te | , |
Dbirocﬁiane — _ Lryss s*.ree‘..inr du&‘:lanL a'sy apﬁliuble« ', - ) R - ) )
C Incident Type % E1 Date & Times Widpighe. 45 0000 | ®2 Shift & Alarms
121y | ]Huildirxg £iys. } reek tg:::hi: Konth  Day Yaar Hr Min Sec Loeal Option
frosdent TyLe oame as Alam KIARM always tequived ) L i 1D ’ } . 1 011 182 1
D Ald Given or Received* bate.  Alarm % Loy | 08! L ;20,05”13‘48;00 l,s?uc or Alaxma  Disttlet
Platoon
oy i ARRIVAL required, unlees canceled we @18 not agriyve
1 [TJMutusl sid received i ) i o "
i) L____..__.J L.__} A 1 08t { 2006}113:52:00 .
2z Dﬁutcmtic aid reav. Theit FDIS Theyr D Arrival l ¢ l { - } i - H l E3 O .
3 [Hutual atd given State CONTROLLED Optionak. Rxreépt fov wildiand tiree Special Studies
4 [“Jautomatie aid given [Jcontrolled [ o1 | 08/ |  2006]{14:00:00 | Local option
5 [Jotner aid given Their , LAST UHIT CLERRED. tequired except fox wildlsnd fires { 1 |
N ne forident Huzbéy Lapt Unit ) ; specnl Spacial
. o e ' Cloared | o1 | 08} 2006]{15:17:00 || study tos Scudy Value
|F Actions Taken ¥ G1 Resources % G2 Estimated Dollar Lesses & Values
] ﬁiito:b‘,{; ggxksggr::éﬁ gti’ LOSSES1 Reguired for all fires if hnown. Opticnal
(81 | :incident command J Pesecanel foes BN nass. ‘ e e
Primory Py voem o Apparatus Personnel |property §| |, 015],] ©00] [
: Suppresoion | 00065[ | 00131 . » . o
{11 | {Extingulshment by fire || . , concents §i J, L 000)| _000] g
Additions2 Achion Takea (2) ENS l . { [ . . J PRE-INCIDENT VALUE: optional
[12__ | |salvage & overhaul = || other | J 1 | property i J, 045}, __000] ]
Additional Action Taken {31 4 Check box 1€ regource gournts i
o o ‘ o | ’ ' dnclude aid received resourees.  |Contents $| j . { 010] ,i‘ 000} D
Completed Modules|p) 4 CasualtiesKlione |3 Hazardous Materials Releaso  |L Mixed Use Property
X]pire-2 Deaths Injuries [N {(]None li'ﬂg _izzez};}i:{;du »
. ~ uge
@Stmcbuta-;’; ;i::&cg l ! ‘ l 1 E]Hat:ural G&BX #iow Leak, no EvEUALICE SF Kardit sgxlioas 20 : Bducation usas
{:_“}civil ?i!‘q Can -4 o ' 2 [jpx:opzme GRUL <23 1b. task (ae Lo Bows BIY yrills 33 1] Hedical use
E}Fiﬁ‘& Sexv. Cas. ‘5 N tiv;hunl ] ‘ } 3 []Gasbline: vanlple Susk tank or poEtibile SoHvAinex 40 o Residential use
E}E’HS*G 4 [TRexasene: e surat st SrLANL 5-1 | [Row of stores
o ittt H2  Dpetector JHOS fudk DU squipaal oF RLBIL fienas 53 | |Bacloned mall
[nazMat- ‘ Requized for Contieed pirew. |5 [JDLesel fuel/fuel ollrwaucs tsal rask vepuranic]| S8 {Bus. & Residential
Dwildlmd #ire-8 1{:]“““& Slarrel becnpantE [ E]Houschold GOIVEALE 1 towa/ostion apsll, visssup soly | 59 ___'Oftice uge
{:}‘Apparatunss ' 7 [_']Hot:ox: oixr triw wngise b poctable contalies gg —i‘ﬁ";iuial use
: o 1itary us
@P(’rocmei =10 : ?mv"k"‘:w' did not slert them Di’hintl Lebi pun coos totaiisg < 33 Gkllens 65 Mram u:: use
@Atao‘n -11 uﬁgwm“ 0 [Jothar x spaiar memat secions rumiced o weall » Sgsdo 00 ™ Othéx mixed use
- P)edid Goumilete the NatWat Forw p—
| Pes Praperty Uae* Structuraes 341 [)Clinie,clintc type infirmary 539 Dnonsehold goods Balen,repaira

579 [ #otor vehicle/boat sales/repair
571 [:]Gns or service station ~
599 [[] Business office
- 615 [] Blectric generating plant
629 [7] Laboratory/acienta lab
700 (] Manufecturing plant
819 [Muivestock/poultry storage(barn)
882 DNon ~residential parking garage
891 [ Warchouse

‘Qutyide
124 [Jriayground or park
1655 ((Jorops or archard
669 [Jrorest (timberland)
807 [ jSutdoor storage area
619 [[Joump or ganitary landfill
931 [TJopen land or field

936 [Jvacant lot
938 [ Joraded/care for plot of land
946 [Juake, river, stream
951 []railroad right of way
960 [ ]Other atreet

561 [JHighway/divided highway
G62 Dkeaid‘enual street/driveway

981 {:]Conatmcnion aite
984 [j Indugtrial planc yard

Lovkup and enter & Property Use gode only 3%
yos hove NOT checked & Propecsty Use boxs

roparty Une tﬁl.g__]

{1 oxr 2 family dwelling
‘HEIRS=~1 Revisgion 03711759

Chegter Firre Department

23681 - OL/08/2006 06-0810111




K1  perxson/Entity Involved ' | ‘ ‘ , ._l 1 =1 H‘} |

Lural Option A h sest bage (4 applicable) hrea Code Phone munber

. ¥
* ® - . . 1 >
S L) |pasbara L) [Bohaonan IR I S
%m:‘?‘ﬁg“i‘?f“ My. M, Hgs. First Hame L Last Mame suttix
wit, loTabion. \ o 5 N ) )
Then kip the three 615 | 1 ||Jeifrey ; - | [ST 1]
‘giéﬁ"f“u‘* sddrdng - 0 Y Y I Prefix Strset or Highway ; i Bfrest Type SuEfix
| ; o , | {1 |[Chester ; e .
Post Office Box Apt./suite/Rooe iy : )
fea §isexs =L |

Stste 2ip Code
BMO:’« pooplé invélved? Check this box and attach Supplemental Pormp (NFIRS-18) s necozsary

0q s invot .;1 ' o+ s w i smgii L6 o -
K2 owner [3 Shen check nty hox :ﬁa’aup [ P | =1 I-1 i
' Tre rent of this secticn. ! a - S, it . s - ]
Loeal Dptien - . Buainess nane (if Applicabled Krea Code Phone Humber
L1 b I N , A A I L]
Check thin box af Me. Ma, o Mrs. Flrak Hape Ml LASL Naoe ‘ Suffix
pane addren as ‘ :
inci;{egi 10?@25}26» ] L [ l J ; . . s . ! l { . } l ]
Bl tScees T wber , PieEix Gtreet or Highuay ; Sireet Type  Suflix
linea . .
~ L | 0 R B
PUBL OLElEe Box Apt. /Suite/Roos gigy
L.JL [~ J
v ‘S‘m!.r.  Zip Code
11 Remarks
, Local Cprion

Dispatch: Building fire 617 Jeffrey Street.

Upon arrival light smoke was found venting at the rear of 615 Jeffrey from a roof vent
}and along the exterior wall, A quick check was made for an open window and then the front
{ door was forced open. An 1.75" handline was advanced for fire extinguishment. The fire was
located inside the exterior wall and theé void area between the kitchen ceiling and troof
against the rear wall of the house. This area was opened up and overhauled along with the
kitchen/dining room ceiling and dining room wall to check for hidden fire. The main breaker
at the electrical panel in the basement was shut off along with the gas meter. The thermal
imaging camera was used and the only area showing any heat was in the area where we found
the fire.

: Fire Marshal Grifttin responded for an investigation. Ms. Boharnan arrived and met with
the ¥Fire Marshal, she will be staying with her son Shawn.

K 9 " - . L 1; *
L Ruthorizatian
|06032 | [POWERS, JOIN P i lBC_ e g (| 01y ]08| 2008
DEticeT 1n vharge 1D Signatuce T position ox cank hatignpent Homthe . - Day - Year
Soxie %] [ 06032 | (POWERS, JOHN P ] BC f Lo L bipO8 | 2008
f%tflcer Mewbier making teport 1D siguature Roeitior nr gank Asetgament Honth Bay Year

§ i qhaxge 3

Chester PLrg Department . : . 23083 91/08/2008 06~081013%




o ‘m C&MONWEALTH OF PENNSYLV‘A

BUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
- FUS P.0. BOX 3265, HARRISBURG, PA 17105-3265 bty

e B BRI : . ‘ , REFER TO QUR FILE
DATE SERVED: September 28, 2006
' C-20066840

PECO ENERGY COMPANY
C/OG WARD L SMITH
ASSOCIATE GENERAL COUNSEL
PO BOX 8699
PHILADELPHIA PA 19101-8699

 Dear Mr. Smith:

A complaint has been filed against you before the Pennsylvania Pubhc Utility

~ Commission by Barbara Bohannan. To defend yourself against the claims stated in the

following pages, you must act within twenty (20) days by filing in writing with the

- Commission, either personally or through your attorney, your defenses or objections to

the claims stated against you. Or, you may satisfy the complaint by settling the matter

with the Complainant and submitting proof of settiement to the Commission within twenty
(20) days.

o IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A p'aymént; schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detalled instructions on how to proceed are contamed in the attached pages. You
are adwsed to read them carefully




‘ , ’, o September 28, 2006

Unless you a’rev a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
 Pennsylvania Bar Association

P.O. Box 186 ‘

“Harrisburg, PA 17108
- (800) 692-7375

Very teuly yours,
oo TNl
Voo i
James J. McNulty ~
Secretary

Dot




, ‘BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: September 28, 2006

Barbara Bohannan

Complainant
v. tacie-t,
; , Complaint Docket @GL“— v 3 :J
PECO ENERGY COMPANY No: C-20066840 Al ba
Respondent ' SU; 28 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission, Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
thh;n a specified time; THEREFORE,

1 You have twenty (20) days from the date on which this complaint is served to
‘either salisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commxssrons Rules of Practice and
Procedure, 52 Pa. Gode Section 1.56(a).

2. if you fail to either satisfy this complaint or to file answer or other responsive
plead:ng within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cerlificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a a cuslomer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
fimited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. 1f you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was salisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
~Interest, in which event the Commission may direct that hearings be held upon the
complaint.

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
- which imposes 4 fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utilily, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complaznant in paragraph 4 of the attached compiamt

5, If you file a timely answer which specifically denies the allegatlons in this
compiaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
gither revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. MeNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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Ditect Dral. 215 847 0841

| | October 20, 2006
, M Vo U .
EVC R & . . i
Janes McNulty, Seeretary o M E N T
Pennsylvania Pablic Utility Commission " 7% { N
Commonwealth Keystone Building U - DE R
400 North Street, Second Floor o o
Harnsburg, PA 17120 : v . .
Re: Barbara Bohannan v, PECO Energy Company prT o Y

PUC Docket No. (-20066840

- 3 s M m».,-n—s\l,
oW

~ [T R |
¥ RN

Dear Mr. MeNulty: ; ~
Enclosed for filing with the Commission are the following doctumients and copies in the matter referenced abave.

X Answer {onginal and 3 copies)
Petition (original and 3 copies)
Mation to Disimiss {onginal and 3 copies)

o Reply to Motion/Petition (original and 3 copies)
e Exceptions (origmal and 9 copies)

—— Reply Exceptions (original and 9 coptes)

- Rrief {original and 9 copies)

Reply Brief {original and 9 copies)

e

ciso enclosed is an extra copy of 1hus letter, which I request that you date stamp and return to me in the envelope
provided as proof of filng. 1 have enclosed a Certificate of Service showmg that a copy of the above docwnent was
served op the interested pdrm.s

Very truly yaurs,

Michael 8. Swerly
Counsel for PECO Energy Company

MS8Sfzr ' ' B‘g. L

Enc.

SCHEDULING RECOMMENDATION: CALL OF ’I‘HVI‘Z DOCKET _ X NON-CALL OF THE DOCKET

P23IYOT , ‘ 56\
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BEFORE THE ey,
PENNSYLVANIA PUBLIC UTILITY COMMISSION SREEN
BARBARA BOHANNAN
v. . DOCKET NO. C-20066840
i i

~ ANSWER OF RESPONDENT, PECO ENERGY COMPANYL- (}| [) E R

PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy™), pursuant to 52 Pa. Code §5.61, responds to

the Complaint and states: e i e
SN
1. Admitted. | ’
L , SRS N
2. Admitted. |
{‘.v ‘. b ) §o i &
5 ) . . N
3. Admitted. whr o

4. Denied. PECO Energy denies that Complainant is unable to pay her gas and
’elec‘tric, bill and stn’a proof thereof is hereby demanded at time of heaﬁng. - PECO Energy avers‘k
that Compl’ainaﬁ{’s account balance is $1,819.18. Complainant’s calculated mohthly bﬁdget bill
amount is $31.00. Since inception of Complainant’s‘ most recent account at this address on or
about April 21, 2006, Complainant has made one paymént on her account in the amount of
$9.21.

PECO Energy admits that the Complainant had a fire at 615 Jeffrey Street in
Chester on Januafy 08, 2006. PECO Energy further admits that service (at account 50-17-19-

476548) was di,scontinﬁcd as of January U8, 2006, Service was later turned back on by the
Complainant on April 21, 2006 (at account 50-17-19-476555), | B OQCKET = ‘ :

OCT 232006 —




PECO Energy specifically denies Complainant’s statement saying that “[t]he
records will show that I did not break my arrangement until L have the fire.”” The ’payme‘nt
agreement that Complainant is referencing was one set up by the Commission on August 05,
2004. The terms of that agreement required the Complainant to pay $255.00 upfront by August
25, 2004 and, thereafler, she was required to pay a monthly bﬁdget amourt of $255.00 plus
$15.00 toward the arrears every month beginning with her September, 2004 bill (case ﬁo,
1471010). The Complainant failed to keep this agreement from the beginning. Her ﬁrst‘paymént
in the amount of $300.00 was received on October 28, 2004. From then on, the Complainant had
many missed and late payments,

Back in 2003, the Complainant had a previous informal complaint with the BCS
{case 1670692} in which shé was given a payment agreement including her fnonthly budget
amount plus $100.00 toward arrears each month. The Complainant failed to keep that agreement
current as well and, thereafler, the Commission gave her a second chance by awarding her the
newly re\}ised; Péyment arrangement 1n 2004, as detailed above, at cas;a no. 1 4710‘1 0.

A decision of the Bureau Qf Consumer Services (“BCS”) issued on or about
August 24, 2006 determined that the Complainant broke her payment agreement prior to J‘uﬁe 28,
2005 and that no significant change in circumstance was warranted. The BCS dismissed the
* instant action for failure to keep a pribr agreement with the Commission under 66 Pa. Code
§1405(d), Which explains that the Commission will not set another payment arrangement after a
customer defaults on a prior agreément, unless there is a éhange m income. In this case, the
C‘ampiainant broke her ‘agreemént years before the fire 6ccurred and she never ai‘leged a change

in income until after the fire occurred in 2006. Therefore, the reason that the Complainant broke



@ @
her payment agreement was unrelated to a change in income éau’sed by her house fire. A copy of
the BCS decision is attéched as Ex'bibitk A. |
[tis uncleaf whether the Complainant is arguing a change in income under 66 Pa.
Code §1405(d) or whether she is arguing a change in circumstance under 66 Pa. Code §1405(e).
However,“ the logic is the same for denying her request under both Sectioné‘ The Complainant
broke her 2003 and 2004 payment agreements ordered by the PUC long before the ?.006 event
that she pleads in her complaint as the alleged cause of change in either income or circumstance.
The Complainant broke her two PUC ordered payment agreements Iong before the
J anuary‘Q& 2006 fire. Therefore, the argument that her house fire was a significant change in
income or circumstance, causing her to break her payment agreement, is without merit.
5. This paragraph is a request for relief and no answer is required. |
6. Admitted.
7. Admitted.
WHEREFORE, PECO Energy Company respectfully requests thét your
Honorable Commxssmn dlsrmss the instant Complaint.

Respectfully Submitted,

%M%

Michael S. 'owerlmv

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

BARBARA BOHANNAN
v. | : DOCKET NO. C-20066840

PECO ENERGY COMPANY

VERIFICATION

1, Michael S. Swerling, hereby declare that 1 am an attorney representing PECO Energy
'Company; that as such 1 am authorized to make this veri fication on its behalf; that the facts set
forth in the foregoing Pleading are true to the best of my knowledge, information and belfei‘, and
that I make this verification subject to the penalties of 18 Pa‘ CS. §4904 pertaining to faise

statements to authorities.

Date:  October 18, 2006 | %/zm/f ,ﬁé "

" Michael S. Swerling >
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o | ‘ ~ PA. Public Utility Com,missioxx‘
; Yate: 1010108 Bureau Of Consumer Services
Inbound Closing Report

| Case Number: 2096280 Opened On: 6121106
~ Customer Name: BARBARA BOHANNAN : Utllity Type: Eiecine Distributor
- Address: - 615 JEFFREY ST v Account Number, 501719476555
CHESTER PA 190130 Company Name:  PECQ Energy
 Prior Case: 1670692 o Total Balance: $1,705.79 Balance Date: ~ 7/19/06
Comipliance : ; ,
Violationtalleged, Actual, No). NO Chap 56/64/0ther: , Section/Rule:
| Decision lssued: N ~ Oral Written: w ;
Investigator: SHANFR, GALEN PUC Decislon §/24106 PUC Case 8124106
; Issved D . Closed Dt:

Decision Recvd Dt: 8/24/06 10:25AM

Letter Description: CHAPTER 14 EGW DISMISS/ICONTACT COMP LETTER

To Restore Service Pay: $0:00 To Continue Service Pay: $0.00 By:
Tenmns: ’
Specla) Budget Amount: $0.00 Regular Budget Amount; $0.00 Plus Arrears Payment: $0.00
 Final Bl Monthly Payment:  $0.00 Current Bill Monthly Payment: $0.00
- End Of Month Payment: $0.00
ParDescription:
| Resolution:

DISMISS 14050 _PRIOR PUC PAR NOT KEPT.. CU CLAIMING SCIC OF FIRE ON 6/28/05 .CU BROKE PUC PAR PRIOR TO
£126/05 SCIC NEEDS TO BE THE REASON THAT CU WAS UNABLE TO KEEP PUC PAR AND IN THIS CASE IT WAS

NOT. INVALID SCIC _NOGH . .
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BEFORE THE |
PENNSYLVANIA PUBLIC UTILITY COMMISSION
BARBARA BOHANNAN
v. . DOCKET C-20066840

PECO ENERGY COMPANY

 CERTIFICATE OF SERVICE

I hereby certify that 1 have this day served a copy of PECO Energy Company’s Answer in
the above matter upon all interested parties by mailing a copy thereof Certified mail, properly

addressed and postage prepaid to:

BARBARA BOHANNAN
615 Jeffrey Street
Chester, PA 19013

Dated at Philadelphia, Pennsylvania, October 18, 2006. B

Dibw L,

Michael S. Swerling -
Counsel for PECO Energy Company
2301 Market Street, $23-1

P.O. Box 8699 ,
Philadelphia. PA 19101-8699

(215) 841-6841




Tooas _ COMMONWEALTH OF PENNSYLVANIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION

o Office of Administrative Law Judge ; ‘ IN REPLY PLEASE
— P.0. BOX 3265, HARRISBURG, PA 17105-3265 Pl

October 24, 2006
| In Re: C-26066840

(SEE ATTACHED LIST)
Bérbara Bohannan v. PECD Energy Company

‘Billing Dispute / Requests Payment Arrangement

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the

above-captioned case will be held as follows: ;
| DOCUMENT

Type:  Initial Telephonic Hearing FOLD
‘Date: Wednesday, December 28, 26606 ii}égg%
Time: - 10:00 a.m.

Presiding:‘ Administrative Law Judge Cynthia W. Fordham

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Phitadelphia, PA 19130 |
Telephone: 215.560.2105

Fax: 215.560.3133

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR _YQUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information. '

OCKETER

NGV 1 4 2006
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At the above date and time, the Presiding Officer will
contact the parties as follows:

Barbara Bohannan  610-329-1469
Michael S, Swerling, Esquire 215-841-6841

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. A1l
copies must be received at least 5 days before the hearing.

Attention: VYou may lose the case 1f you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themse?ves the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prwor to your
hearing:

e Scheduling Office: 717 .787.1399
s AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pc: Judge Fordham

‘ Cherie Pyle, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

H389975 rev 11703




