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B INTERIM ORDER THREE—-
CONSOLIDATING COMPLAINTS FOR HEARING AND DECISION

On August 6, August 8, and August 8, 2003, Karen Gauden, Donald A. Barnot,

and Kevin Povich, respectively, filed complaints with the Pennsylvania Public Utility
Commission (Commission) against Comcast Phone of Pennsylvania, LLC (Cdmcast) Each
complamant asks to remain a subscriber to Comcast’s services, rather than having service

furnished to them by Bentleyville Telephone Company, a previous service provider for them

Comcast {iled timely responsive answers to the complaints

' - This interun order is designated "three” because there are outstanding preheanng orders and
orders setting conferences between the parties in the individual complaint proceedings
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Camcast’s answers explain the circumstances giving rise to the complaints, as
follows:

‘ The complaint addresses a scenario in which Comeast’s
predecessor, AT&T Broadband Phone of Pennsylvania, LLC
(“Broadband”) erroneously and inadvertently :
aceepted...[complainants] as customers even
though...[complainants reside] in the service territory of
Bentleyville Telephone Company (“Bentleyville”) and even
though Broadband did not have final Commission authority to
provide local service in Bentleyville’s service territory. Upon
discovering this error on the part of 1ts predecessor and upon
notifying the Commission, Comcast has taken the appropriate
steps, in coordination with the Commission, to notify...[the
complainants] (and other affected customers) that, given the
cireumstances, Comgeast would be required to discontinue its local
service and return...[the complainants’] Jocal service to
Bentleyville. [Footnote No. |—Furthermore, neither Broadband
nor Comeast have [sic] a local interconnection agreement with

Bentleyville.] o

By notices to the parties dated December 15, 17, and 19, 2003, the three
complaints arc now scheduled for a telephone hearing on February 6, 2004, at 10:00 a.m.

On December 10, 2003, Comcast’s counsel filed a motion to consolidate the three
complaints for hearing and decision. The motion points out that the three complainants are
Sl‘milérly situated, with respect to their service complaints, and the complaints allege nearly
identical facts and raise identical legal issues. Therefore, the complaints are consolidated for

hearing and decision under Section 5.81 of Title 52 of the Pennsylvania Code.?

THEREFORE,
IT 1S ORDERED:

That the complaints captioned Karen Gauden v. Comeast Phone of Pennsyiiiania,
LLC ., at Doc. No. C-20030938; Danald A. Barnot v. Comeast Phone ofPennsyivania. LLC., at

2 No sesponse was filed to the motion to consohdate.
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Doc. No. C-20030986; and Kevir Povich v. Comcast Phone of Pennsylvania, LLC., at Doc,
No. €-20031022, are consolidated for hearing and decision purposes.

Dated: December 26, 2003




coloNWEALTH OF PENNSYLVANS®

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Office Of Administrative Law Judge ; ‘
P.0. Box 3265, Harrisburg, PA 17105-3265 HEPR T OUR P

January 29, 2004

In Re: C€-20831822

(See letter dated 12/15/2003)

Kevin Povich v. Comcast Phone of Pennsylvania

Service dispute.

Telephone Hearing Cancellation/Reschedule Notice

This is to inform you that due to a scheduling conflict, the
Initial Telephone Hearing on the above-captioned case now
scheduled to be held on Friday, February 6, 2004 at 10:00 a.m.
has been canceled and has been rescheduled as follows:
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ate:
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ime:

Presiding:

Tuesday, March 2, 2064 LTt 1-

19:60 a.m.

Administrative Law Judge James D. Porterfield
1103 Pittsburgh State Office Bu11d1ng

300 Liberty Avenue

Pittsburgh, PA 15222

Telephone: (412) 565-3550

Fax: (412) 565-5692

At the above date and time, the Presiding Officer will
contact the parties as follows:

Kevin Povich (724) 565-4824
Alan Kohler, Esquire (717} 237-7160

Please change your records accordingiy.
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If you are a QSon with a disability, ar.you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

¢ Scheduling Office: (717) 787-1399.
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Porterfield
‘ Steve Springer, Scheduling 0ff1cer
~ Beth Plantz
Docket Section
Calendar File




QALJ Hearing Report

Please ,ck Those Blocks Which Apply

DocketNo.: ™ [ C-20031022, C-20030938, C-20030986 YES | NO
- | | | T Prehearing Held: O =3
Case Name: Kevin Povich, Karen Gauden and Hearing Held: B
" Donald A, Barnof v. Comcast Phione of Pennsylvania, LLC Testimony Taken: = =
" | | Transcnpt Due: ] =
| . ) :Hearmg Condluded, U O
Location: Pittsburgh “Further Hearing Needed: el
| R Eshmated Addl Days: e
Date: February 6, 2004 e |
| RECORD CLOSED: ] =
AL | James D. Porterfield ~ DATE! |
| , Briefs to be Filed: L ¢ ]
“Reporting Firmis | Commonwealth Reporting DATE: | .
B - ) Bench DECiSIDn ] =
- = s .. REMARKS: c)//?b’/ MU i
T . £ 03lor. [ Fomebe > e hile,
W S P 9//2/ I At
w5 " - = //\‘%f/ éré//}n z”//’/'/ c?“’
PLEASE PRINT CLEARLY Incomplete Information may result in delay of processmg
Name and Telephone Number Address ~Who are you representing?
City KT Zp F OLDE R
Telephone: -~ E-mail Address: Fax Number:
City " State Zp
- “Telephone: E-mail Address; Fax Number:
City State ip
“Telephone: E-mail Address: Fax Number.

_El Check thzs box sf adda ional pames or attendees appear on back of form

" Reporter's Signature

* Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.




COMBIBNWEALTH OF PENNSYLVA
~ PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge _
'P.0. Box 3265, Harrisburg, PA 17105-3265 REFER O OUR FILE

February 17, 2004

In Re: C-20031922
’(See Tetter dated 01/29/2004) |
Kevin Povich v,‘Comcast Phone of Pennsy1vanié
Service dispﬁte.

Telephone Hearing Cancellation/Rescheduie Notice

This is to inform you that due to a scheduling conflict, the
Initial Telephone Hearing on the above-captioned case now
scheduled to be held on Tuesday, March 2, 2004 at 10:00 a.m. has
been canceled and has been rescheduled as follows:

Type: Initial R ~

Date: Thursday, April 22, 2004 [)()(:L[ﬂqfiﬂ/]~
Time: 1:686 p.m. f‘ }fﬁfjiff?
Presiding: Administrative Law Judge James D. Porterfield

1103 Pittsburgh State Office Bu11d1ng
300 Liberty Avenue

Pittsburgh, PA 15222

Telephone: (412) 565-3550

Fax: (412) 565-5692

At the above date and time, the Presiding Offncer will
contact the parties as follows:

Kevin Povich (724) 565-4824
Alan Kohler, Esquire (717) 237-7160

Please change your records accordingly.




If you are a ;qSon with a disability, ar’you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

« Scheduling Office: (717) 787-1399.
AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

- pe: Judge Porterfield

' Steve Springer, Scheduling Officer
Beth Plantz

Docket Section

Calendar File




QALJ Hearing Report

P!eas‘ecx Those Blocks Which Apply
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Donald A Bamot v. Comcast Phone of Pennsylvania | Transcript Due: | E":
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L FLEASE PRINT CLEARLY - mcamplete Information may result in delay of processing,

Name and Te!ephone Number Address ‘Who are you repreéentxng'?
rALRED
Gy TAOJLl/iRdt Zip
Telephone. " TE-mail Address: [ Fax Number:
Ciy St Zp
“Telephone: E-mail Address: | Fax Number
AR ) o 7 7
Telephone: E-mail Address. FaxNumber
bﬁ Check this box it adduonal par(ses or attendees appear on back of form ‘
" Reporter's Signature

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25,




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION ' :
| Office of Administrative Law Judge Lo stzousa
- 1103 Pitisburgh State Office Building, 300 Liberty Avenue, Pitisburgh, PA 15222 Jfrerroounete

QUEMMENT April 13,2004 ' ﬁ@@ME?E _.

Mr. Donald A. Barnot JUN 09 2904

55 Florence Drive

Charleroi, PA 15022 ‘

| Re:  Karen Gauden, Donald A. Barnot, and Kevin
Povich v. Comcast Phone of Pennsylvania, LLC;

C-20030938, C-20030986, C-20031022

Dear Mr. Barnot:
Your letter, dated April 9, 2004, asks that the April 22, 2004 hearing date in the
above-captioned matters be changed because you “are scheduled to be out of the area for business and

will not be available for the telephone hearing at that time.” The stated basis for your request is
insufficient for the purpose of rescheduling the hearing. You offer no reason for being unavailable to

participate in the 1:00 p.m. hearing. Please furnish me with the telephone number at which you can be
contacted at 1:00 p.m., on April 22, 2004, if it is different from 724-565-1473. Failure to participate in

the hearing and present evidence on th

dismissed.
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MEMORANDUM COMMONWEALTH OF PENNSYLVANIA
: PA Public Utility Commission
DATE: April 22, 2004
SUBJECT: Kevin Povich v. Comcast Phone of Pennsylvama
Docket No. C-20031022; |
Karen Gauden v. Comcast Phone of Pennsylvama ‘
Docket No. C-26030938;
Donald A. Barnot v. Comcast Phone of Penusylvania
Docket No. C-20030986
TO: Wanda Zeiders, Docket Managemen
PA Public Ctility Commission ‘}}(}‘5/
PROM ALJ James D. Porterfield 3
 Office of Administrative Law Judge, Pittsburgh
Please find enclosed Respondent’s Exhibit 1 (original and one) relative to the
above-captioned case. Please place these exhibits in the appropriate file folder. Thank you
IDP:sen
Enclosure 2 % -7
, S
= -3
B g [: ij - m. o= O
/ M E NT RO {1t
] : st Y -
S e
| o E o
| € v C©
BDow
.? il




06:i0-2003 - G4:38pm  Froo-COMCAgamY +41mrss.‘ T-080  P.002/003  F-568

D 4 3

4 €GE v
REZE 4o Lomensr
7 2’\ . ; i R / ' /
W @@@@eawﬁ 4
gggﬁc?ﬂ‘”’"\( | MAY 07 2004 o Z C/ 0’2,(

... Tuly 22,2003

had voey

Kevin Povich » gQEUMENT
56 Florence Drive ;

Charleroi, PA 15022-3407

Re:  Comeast Account Number 42138-01
* Telephone Number 724-565-4824

Dear Mr. Povich:

As you are aware, Comeast has contacted you to advise you that Comcast wonld no
longer be able to provide telephone service to you. We sincerely regret any
inconvenience this situation has caused you and your family.

- As Comcast's representatives have previously desenbed to you, Comcast is not
authorized by the Pennsylvania Public Utilities Commission (PA PUC) to provide service
10 customers in your immedjate community, Cormcast initially agreed to provide service
to you duc to a system error that had erroneously indicated Comeast was authorized to
‘provide service at your address. Comcast subsequently discovered this system &rTor.
Comeast has informed the PA PUC of this system error and is coordinating its efforts to
correct the problem with the PA PUC.

Since, as noted above Comeast is not authorized to provide service to you, the Company
may not continue doing so. Therefore, please be advised that Comcast will cease
providing service to your address forty-five (45) days from the date of this letter. If you
wish to retain wireline telephone service, you must contact Bentleyville Telephone
Company (“Bentleyville®) within this forty-five (45) day period, Comeast has contacted
Bentleyville to advise of this unusual circumstance, The company has agreed 1o assist in
facilitating a smooth transivion end fo that end has designated Mr. Waltef Ziemba to be
your exclusive contact for purposes of switching your service, Mr. Ziemba may be
reached at 724-239-2501. Please be advised that because of this change, you will also
need to receive a new telephone number,
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Bentleyville has assured Comeast that its service can be installed at your premises within
the forty-five (45) day period. Nonetheless, both companies have agreed that Comeast
will not shut off service unti Bentleyville verifies thar the installation js complete,
provided that installation of Bentleyville’s service is scheduled by the conelusion of the
forty-five (45) day period. e S

In an effort to mitigate your inconvenience, Comeast will refund $66,00 for three (3)
months of recurring charges for your calling plan and reimburse you in the amoupt of
$57.50 which is the cost of & standard installation of service by Bentlayville Telephone
Comnpany. : o

callers to your Comeast telephone number,

Kindly contact Michael Gross at 412-920-5970 with any questions, We will continue to
work with you and your new service provider to ensure a smooth transition and to
fucilitate any credits that should be applied to your account.

Very truly yours, -

Michzel Gross
Advanced Services Project Manager

¢ Joan Smith, Pennsylvania Public Utility Commission
Walter Ziemba, Bentleyville Telephone Company



OALJ Hearing Report

i o ’ , _Pleas heck Those Blocks Which Apply
OockeiNo. | C-20031022, C-20030938 and ~Ca20030986 , | YES NO e
. ; e e B Prehearing Held: ] // EA
- Case Name: Kevin Povich v. Cemeast Phone of Pennsylvania | Hearing Held: A T
DO " Karen Gauden v, Comcast Phone of Pennsylvania | Testimony Taken: B A O
. ~ Donald A Bamot v. Comeast Phone of Pennsylvania | Transcript Due: REgrZen
o | Hearmg Concluded: AR
“Losalon i?F’ittsburgh Further Hearing Needed: ' ] | L+ g
| " Eslimated Add' Days:
“Date April 22, 2004 DQG‘ lMEmL T o |
| el RECORD C‘LOSED-"‘*“’”%'”“'Q/ o
A o e FOEDER T, oy
| | | Briefs to be Filed: EME
Commonweal h Reportmg "~ DATE:

“Reporting Firm:

5

- RECE| IVED

APR 2 § 7004

- PARUBLIC umir

SEaCUTILITY Commissio

Bench Decision

'REMARKS”

_PLEASE PRINT Cﬁgﬁf’\’wmfﬂémp!em Information may result in delay of processing.

/f‘,

Name and Te!ephone Number ‘Address Who are you representmg’?
S Crvite, V5 s oy e ,'
$ 0T ST /4G L jé%
L7 ity Stale " Zp R
/%"@“"’ S~ (spero, j//}/ soZ R

Teephone: E-mail Address: | Fax Number: B
Dopi/f 7, ééam# S rence Pee
o L™ > &ty Sials T | W

77, 585,/ ‘/‘75 (o, |\ 15022

Te' ep hone:

E-mail Address:

Fax Number:

oy .

35& /"//d/‘(fffc?( j-vz

, “Sig )
72 K\ZJJ é/?o?}/%//’/‘d/ AN (D £ 2
Telephong: ' E-mail Address: Fax Number:
Tﬂ/Check this box 1f addmona pames or attendees appear on back of form
rhft&Q§ ’77/4 ’%vé 6"”5 %,/QAM
4 1R )47 457 Reporters Signatdre

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §8§1.24 and 1.25.




Name’ and Telephone N‘dmbér, , Address Wbo are you ; ehresent.rg?
77, /- Nt () O1E oY 40, oo g —
/%’V/)‘?/,ér Lz, PO S04 J"/owfazrw s a/’f C’fm—z N
City Bae . | Lip ,7
‘ / f f?@
7/7/17577 V27 Frr S LTS ‘/7/15;/ wf- /«z’/i«t»s'au@ o
Telephone E~mai! Address: Fax Number
S, /@/éf | 3 S N
' 2 s Zp 0 C 4
717 742 50 zw & Vorms
Telephone: E-mail Address;’ Fax Number .
/man/f/‘afm role -
City LS | fip
i |
- o i o i ! e
. Telephone: E-mail Address: Fax Nuinber
Lity Siate ‘ 2
“Telephane: I"E-mail Address: Fax Number
City ~ Stae 2
' , | |
Telephane: E-mail Address:  FaxNumber
City DS | Zp
‘ b
Télephme: | E-mail Address’ T Fax Number:
City Stae Zp
“Telephone: ) E-mail Address: | Eax Number
Ciy Sta'e ap
’Telephone: E-mail Address: Fax Number




