corrected & r‘eeerved

d‘ CAPTION SHEET c’E MANAGEMENT SYSTEM

1 REPORT DATE: 00/00/0 t
2. BUREAU: ALJ , :
3.  SECTION(S): : : 4. DPUBLIC MEETING DATE:
5.  APPROVED BY: : : 0G/00/00"
DIRECTOR: s
SUPERVISOR: :
G. PERSON IN CHARGE: ' :+ 7. DATE FILED: 11/08/04
8. DOCKﬁT NO: c 200439 ;9. EFFEC“IVE DATE : 00/00/00

PARTY/COMPLAINANT: SINNING, WILLIAM H
RESPONDENT/APPLICANT: DOMINON PEOPLES PLUS ,
COMP/APP COUNTY: ALLEGHENY | UTLLITY CODE: 125002

ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT HIS BILLS HAVE BEEN TOC LOW AND HE IS CONCERNED ABOUT
- GETTING A HUGH BILL FROM THE COMPANY. HE HAS CONTACTED THE COMPANY BUT IT
HAS NOT EEEN CORRECTED. :
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Pennsylvania Public Utility Commission

B

RB@UNM .

| F‘ortﬁ,’al Complaint Form C &OO“/ 5 95'{/
Please Print. ; )
, :,95009
Your name, mailing address, telephone number and utility account number.

Name Mf/mm /‘/ K/,U/J/p’é '

Street/P.0.Box »'/ZZD Luery ;\Da,m _ Apt #
Ctty77”561124 1 _____State 7/7' _Zip AS234
County ﬂ//z:z,%wvf |

Area Code/Home Phone '/’ 2 88/ £ 3‘(7 Area Code/Work Phone &/ %V LD

Utility Account Number Cvsmmm. H 17 4677
' LOCATIDA” .# 57?’3‘&5

if the above mailing address differs from the address where the uhlxty service is
provided, list this information below.

Name ; - Spwie A /} fo/e

Street/P.O. Box |
City o State Zip

County»

Name of utility company your complaint concerns: W ‘

Domitnvtor Peop<s

Type of Utility (circle one):

P

/ GAS * WATER  MOTOR CARRIER

-

STEAM HEAT ELECTRIC SEWER
TELEPHONE ~ (LOCAL OR LONG DISTANCE)




What is your complaint? (Use additional paper if you need more space and provide
copies of any relevant documentation you believe will support your complaint).
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5 What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if you need more space). ,
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6. You must sign and date your complaint below

The information | have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
it 1 purposely give false information. /

' //AMA/{,/L_ . VA Ras

>

Signature ~ Date

7. If you are represented by a lawyer in this matter you must provide your lawyer's
name, address and telephone number,

- Lawyer's Name_

Street

City — State ) _. Zip

Area Code/Phone Number _

8.  Mailto:
Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265 '
Harnsburg, PA 17105-3265

~ If you have additional questions about filling out this form, please contact
the Secretary’s Bureau at 717-172-7777. '



pennsylvania Public Utitity C
Formal Gomplaint Form
Pleasé print. |

1. Your name, mailing address. telephone

Name KM///Am 7 ,S/’ A/
cyreeyp 0.Box 4 [LAO
City ”,71“772560166/# o

ommission

X i -
o
ahY '
number and utility account pumber:

Apt#_

JREE

* County Al =Y s |
88/ €359 prea CodeNNork PhoNe Hid: WAVAX: 54

area Code/Home Phone us

[pentive #H

197 1677

Utility Account Number LoSTOMER: H
' 39/367

if the above mailing address differs
provided, st this information below.

- Spne

from th

A

e address where the ytilt

ty service is

?4’:011»:—? . o ,

Name _.
| Street/P.O. Box __ e ; ,
City BT State TP e
County_ . . ,
2 Narne of utility company your complairit concems: 5 v TASAY é"‘s. ,
3. T }ﬁi gf Utility (circle oney ,._:Lia IR [
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE RESERVED: JANUARY 7, 2004

C-20043954
DOMINION RETAIL INCO'E.'(PORAT’ED
T/APEOPLESPLUS | | .
PITTSBURGH P 15221 DOCUbiLi
e FOLDER
Dear SirMadam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by WILLIAM H SINNING. To defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and subrmmng proof of
settlement to the Commission within twenty (20) days. ‘

IF YOU FAIL TO RESPOND WITHIN TWENTY {20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other righis important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




‘ ~ , , ~ JANUARY 7,2004

Detailed mstmctioné on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below
can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
~ P.O.Box 186
Harrisburg, PA 17108
(800) 692-7375

Very truly yours,

T Y 2?1=7"/J¢3
James J. McNulty o
Secretary ‘

~dbs




BEFORE Tlg PENNSYLVANIA PUBLIC U'I‘ILITY COMMISSION
DATE RESERVED: JANUARY 7, 2004 |
er1",1\(5»21:;1 gaguf:lr:mc D O CUME NT
o | - FOLDER

, VS. -
'  Complaint Docket '3 @%@ U Y
DOMINION PEOPLES PLUS No: C-20043954 Oc K ET Eu
~ Respondent ' | .

T JAND 006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: DOMINION PEOPLES PLUS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and

- correct copy, has been presented and filed of record with the Pennsylvania Public Utility

Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the

Commission to serve on each party named in a complaint a copy of the complaint and notice

calling upon each party to satisfy the complaint, or to answer the same in writing within a specified
time; THEREFORE,

1. You have twenty (20} days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)

~ of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you faii to either satisfy this complaint or to file answer or other responsive
- pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fioe or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq,; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. 1fyou elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, atfidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was




satisfied; any - settlemem agreement between the pames must be rcdug to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commxssmn may direct that hearings be
held upon the complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authonzed by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of me attached complaint.

5 If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative
Law Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached

complaint.
~James J. McNulty |
Secretary
(SEAL)
Certified Mail

Retumn Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: DECEMBER 1, 2004

C-20043954
PEOPLES NATURAL GAS COMPANY
sugslezg é’ GEOR\?E ESQUIRE | I
~ 625 LIBERTY AVE , VS
PITTSBURGH PA 152223197 DQCUNQ?J
Dear Sir'Madam: F Q\“' -

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by WILLIAM H SINNING. To defend yourself agam,st the claims stated in the following pages,

you must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
- satisfy the complaint by settling the matter with the Complainant and submitting proof of
settlement to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

"FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
- authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




[ 3 R ® ecouser 1, 2004

E Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
‘However, if you want a lawyer and do not have one or cannot afford one, the office listed below
can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 :

Harrisburg, PA 17108

(800) 692-7375 '

Very truly yours,

e YTty

James J. McNulty
‘Secretary

dbs




BEFORE QE PENNSYLVANIA PUBLIC UTIX’Y COMMISSION
DATE SERVED: DECEMBER 1, 2004 |

WILLIAMVH SINNING | D O C UM ENT

Complainant ety ;
VS. FOLDER
‘ Complaint Docket | | ‘ T E .
PEOPLES NATURAL GAS - No: C-20043954 - ! g0
COMANT T ATURALGA weamasi nQCKETE])
Respondent

NOV 3 0 2004

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PEOPLES NATURAL CAS COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice
calling upon each party to satisfy the complaint, or to answer the same in writing wnhm a specified
time; THEREFORE,

» 1. You have twenty (20} days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commisston's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1 .56(a).

2. If you fail to cither satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the aflegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
‘enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of 4 utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not Jimited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this




complaint has been satisﬁc’Such affidavits must describe the basigx which this complaint was
satisfied; any setilement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a} of the Public
~ Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4, 1If you file an answer which admits the allegations in this complaint, or which
~ fals to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
preseribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allepations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the 1ssues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any ccertificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utihty, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative
Law Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached

complaint.
James J. McNulty |
Secretary

(SEAL)

Certified Mail

Return Receipt Requested




Horace I Payse, I,
O Sergor Gounsel

" Dominion Resources Scevices, Ine. - |
425 Laberty Avertue, Pitisburgh, PA 152
Phone: 412-497-68RY, Fax: 412-497-6834

Eemail. Horace, I, Payne@rdom.com

' DO CUMEN T December 21, 2004 |
FOLDER ~  BECEIVED

1
CERTIFIED MAIL SN
James J. McNulty, Secretary : ’ DEC 2 1 7004
Pennsylvania Public Utility Commission LI i TV AR OM
PO R v PA PUBLIC UTIATY COMWSSIOA

Harrisburg, PA 17105-3265

Re: William H. Sinning v. The Peoples Natural Gas Company
at Docket No. C-20043954 '

Dear Secretary McNulty:

- On behalf of The Peoples Natural Gas Company, enclosed please find an briginal and
three (3} copies of its Answer filed in the above-referenced matter.

If you have any questions or concerns regarding this matter, please do not hesitate to
contact me. .

- Very truly ymir

Enclosures

ce: William H. Sinning, 4620 Curry Road, Pittsburgh, PA 15236
Terry Richey ~ Dominion Tower




COMMONWEALTH OF PENNSYLVANIA

BEFORE RECEN/EM

THE PUBLIC UTILITY COMMISSION

| | DEC 2 1 2004
~ William H. Sinning ) Complaint Docket  PA PUBLIC UTILITY GOM
e ) No. C-20043954 SECRETARY'S Bu;zéﬁgd(g

The Peoples Natural Gas Company ) 2004

 ANSWER AND MOTION TO DISMISS OF
THE PEOPLES NATURAL GAS COMPANY
d/b/a DOMINION PEOPLES

L. Admitted

2. The Peoples Natural Gas Company d/b/a Dominion Peoples
625 Liberty Avenue
Pittsburgh, PA 15222-3197 ;
Horace Py Payne, Jr., Counsel for The Peoples Natural Gas Company

3 Complainant has filed this matter against his gas supplier, Dominion
Peoples Plus, a separate and distinct company from Dominion Peoples.
Complainant is not a Dominion Peoples delivery customer and Dominion
Peoples was incorrectly served with the subject complaint.

4. Wherefore, Dominion Peoples respectfully reques,is, to be dismissed from

this Complaint through approval of the attached Motion to Dismiss.

Res:pectfmly submitted,

DOCUM ‘ ' f
FOL DER' f*mmw “"/

Counsel for
The Peoples Natural Gas Company

DOCKETED

JAN T 2005



& . 3 I

William H. Sinping ) Complaint Docket
v ) No. C-2003954
The Peoples Natural Gas Company ) 2004
MOTION TO DISMISS

Respondent, The Peoples Natural Gas Company d/b/2 Dominion Peoples
1<: hereby dismissed from this matter as it has been incorrectly served with this |
Complaint. Complainant is not a customer of Dominion Peoples, and thercfore
Dominion Peoples is not responsible for any of the actions that are the subject of this
| complaint. Respondent has performed all duties required of them and‘has not violated

any of the Commission’s regulations, policies, or procedures.
»OI P

BY THE COURT:




RECEIVED

VERIFICATION Sheile
DEC 2 1 2004
) ~ PAPUBLIC UTILITY COMMISSION
COMMONWEALTH OF PENNSYLVANIA . '+ ) BECAETATY'E RUREAH
| ’ ) SS:
ALLEGHENY COUNTY | )

Susan G. George, being duly ’swom or affirmed according to law, deposes and says that she is
Assistant Secretary of The Peoples Natural Gas Company d/b/a Dominion Peoples; that she is
authprizcd to and’does make this verification for it; that the facts set forth above are true and
correct to the best of her knowiedge, information and belief: ‘and that she expects the said The
Peoples Natural Gas Company d/b/a Dominion Peoples to be able to prove the same at the

hearing hereof.

o
T ~ Susan G, Geofge '

é;wom and subscnbed before me this

By bw.,,M 004

s i




CERTIFICATION OF SERVICE

[ hereby certify that I have served a copy of the foregoing upon each party to this

proceeding.

Done at Pittsburgh, Pennsylvania, this &Wny of &(MMJ 2004

(Y \

Horace P. Payne s
Counsel fs

. Wm/ :

The Peoples Natural Gas Company

RL. CL.“’MD

DEC 2 1 2004

PA PUBLIC UTILITY COMMISSICN
SECRETARY’S BUREAU



Faoas COMYONWEALTH OF PENNSYLVA

PUC 'PENNSYLVANIA PUBLIC UTILITY COMMISSION
Lol A P.0. BOX 3265, HARRISBURG, PA 17105-3265 Loy

January 4, 2005
In Re: C-20043954
(SEE ATTACHED LIST)
William H. Sinnwng v. The Peop1es Natural Gas Co. t/a Dom1n1on
Peoples

Billing Dispute

Motion Judge Assignment Notice

This is to inform you that a preliminary motion was filed
~on the above-captioned case. This motion is being assigned to
Chief Administrative Law Judge Veronica A. Smith for ruling.
The Commission rule of practice at 52 Pa. Code §5.101 specifies
that the person who filed the complaint has ten (10) days from
the date the motion was served on you to file an answer.
If you file any pleading or document relating to this

motion with the Secretary of the Commission, please provide a
dupiicate copy to the judge.

Procedural questions or comments should be directed to the

judge at:
717-787-5452 DQCUMENT
pe:  SA Bingaman FOLDER
Cherie Pyle
Beth Plantz
Docket Section
Calendar File

#448400 rev 04104




