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PARTY/COMPLAINANT: FREEDOM ABSTRACT INC.
RESPONDENT/APPLICANT: PHILADELPHIA CGAS WORKS
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042
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ALLEGATICON CR SUBJECT

COMPLAINANT STATES COMPANY DOES NOT REPLY TIMELY TO REQUESTS FOR CERTIFICA-
 TIONS FOR CLOSING, INFORMATION IS MISSING AND CALCULATIONS ARE INCORRECT.
THEY WANT DUTIES OF SETTLEMENT COLLECTICN GIVEN BACK TO LAW DEPARTMENT.
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Formai Complaint Form ;
Pennsylvania Public Utility Commission -

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

1. Your name, mailing address and iclcphoné numbcr::
Name___ FREENOM ABSTRACTINC.

, 2417 WELSH RD. - SUITE 2058
Street/P.0.Box PHIADELPHA-PA-49444 Apt #
City______ _State_________Zip
County _ \?\Mkﬂ ‘ ) Area Code/Home Phone

 Area Code/Work Phone __ 2L =627 - 0550

2. Name of coﬁxpanyyour complaint'conécﬁxs; ‘ (j & W_ - \Pw\,@ - Qfmf Lmv"l(.r

3. What is your complaint? (Use additional pgpcr if need more space). o i\;,q,j in (u{ [,_(
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- 4. What.do you want the Public Utility Commission to do about your complaint?
‘ (Use additional paper if need more space).
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5. Youmust sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my

knowledge. 1 unders
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Continued on next page LTy, q
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COMMONWEALTIH OF PENNSYLVANIA
'PENNSYLVANIA PUBLIC UTELITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: August 4, 2004

C-20043444
LAURETO FARINAS ESQUIRE ) |
PHILADELPHIA GAS WORKS R R
300 W MONTGOMERY AVE JUCUMENT
PHILADELPHIA PA 19122.2898 FOL D £R
| Dear Si/Madam: k ——

, A complaint has been filed against you before the Pennsylyania Public Utility Commission
by FREEDOM ABSTRACT INC.. To defend yourself against the claims stated in the following
pages, you must act within twenty (20) days by filing in writing with the Commission, either
personally or through your attorney, your defenses or objections to the claims stated against you.
Or, you may satisfy the complaint by settling the matter with the Complainant and submitting proof
of settlement to the Comumission within twenty (20) days. ;

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights impertant to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.



@ | | ] August 4, 2004

Detailed instructions on how to procced are contained in the attached pages. You are
advised to read them c*xrefull :

_ Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Verytruyyoum, :
e F T %

J ames J. Md\mit)
Secretary
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BEFGQFHE PENNSYLVANIA PUBLIC UQITY COMMISSION

DATE SERVED: August 4, 2004

FREEDOM ABSTRACT INC.

c:omplainant | | FOLD E R

VS.
' Complaint Docket R i:‘\'
PHILADELPHIA GAS WORKS No: C-20043444 e Tt
r Respondent | | L3, 2054 L/

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon cach party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
cither satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Barrisburg, PA  17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint i accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit heid by you or which
.mposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa, C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
presctibes a payment schedule or which authorizes termination of utility services. The Commission

1 not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

JUCUMENT




‘ 3. If you clect to satisfy this complaint you must file, within twenty (20} days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint, ‘

4 If you file an answer which admits the allegations in this complaint, ‘or which
fails to specifically deny the allegations in this complamt, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Cede, 66 Pa. C. S,
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes terrnination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint,

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which cither revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Admunistrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

W?WW&} -

James J. McNulty
Secretary

(SEAL)

Certified Mail |
Return Receipt Requesied



RIGLIALe

Phitadeiphia Gas Works

Legal Department

800 W, Montgsmery Avenue, Philadelptia, PA 19122
L\ ) Fax (215) 684-6798
; : Laureio A. Farinas, Senior Attorney
PGW Legal Depariment
Direct Dial. 215-684-6982

FAX: 215-684-6788
‘ . E-mail: laurett faninas@) pgwaorks.com
, ‘ ey =
August 17, 2004 | RECEWNVEZD
James McNulty, Secretary
Pennsylvania Public Utility Commission | AUG 17 2004
Raom B-20, North Office Buiding PA PUBLIC UTILITY GOMAISSICN
Harrisburg, PA 17105-3265 SECRETARY'S BUREAU

RE: Freedom Abstract v. PGW, Docket No. C - 20043444
- Dear Secretary McNulty

Pursuant to 52 Pa. Code §5.24(b), the Ph;fadeiphxa Gas Works (PGW) certifies
ihat the above referenced Complaint has been satisfied PGW and the Complainant,
through have discussed the issues raised in the complaint and resolved the matter.
With this discussion the Complainant has indicated that it is satisfied with the
resolution of this comptaint.

By copy of thus letter, [ am notifying the parties its right to object to any part of this
settlement, in writing to the Public Utility Commission within ten {10} days of the date
of this letter.

If additional information is needed about this matter, please contact me at my
direct-dial number above Thank you for your assistance.

Sincerely,

'?:'l‘ a :
Py ) 7?
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| @Qx& (I35 E’@
ct: . - Freedom Abstract, tne.
Anne Marie Cromley
- SEP 02 2004




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: August 26, 2004
SUBJECT: C-20043444 / |
Freedom Abstract v. Philadelphia Gas Works
TO: Wanda Zeiders
Docket Management
FROM: Ona Lester, ALJ Support Staff

Office of Administrative Law Judge

On August 19, 2004, a Certificate of Satisfaction was filed in the above-captioned

- proceeding. If no objection is filed to this certificate within 10 days of service, this proceeding
will be ¢closed.

All parties should be notified that the case is closed and a copy of that notification placed

in the document folder.

Attachment

pe:

Herb Nurick

. Beth Plantz
- Case File




» 'COMQNWEALTH OF PENNSYLV;\NI@ kN
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

INREPLY PLEASE
REFER 10 OUR HLE

Qctober 7, 2004
~ C-20043444

FREEDOM ASSTRACT INC
2417 WELSH ROAD SUTE 205B
PHILADELPPHA PA 19114

FREEDOM ASSTRACT INC
V. .
PHILADELPHIA GAS WORKS -

nOCKETE])
D 0CT 9 6 2004
TO WHOM ITMAY CONCERl\':

Please be advised that the Commission has marked closed the above-entitled proceeding.

Very truly yours,

fornae . Tt
James J. McNulty
Secretary
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