- DOCKET KO, & C-20016328 ,
RESPONDENT OR APPLICANT: PHILADELPUIA GAS WORKS

PARTY OR COMPLAINANT: COATES SANDRA
ENTRY TYBE DATE : BUREAU PERSONNEL
1 N 10/22/01 SEC IMES
FORMAL COMPLAINT OF SANDRA COATES V. PHILA. GRS WORKS
2 N 16/30/01 "’ BEBC IMES
NOTICE OF COMPLAINT SERVED ON RESPONDENT TO ANSWER IN 20 DAYS
3 N 11/29/01 SEC FRISCIA
RESPONDENT FILED ANSWER TO COMPLAINT WITH CERTIFICATE OF SERVICE
4 N 02/22/02 ALJ RALNEY
INTTIAL HEARING SCHEDULED FOR 4/25/02 CANCELLED
5 ) 02/08/02 8gc FRISCIA
ALJ RAINEY PREHRG ORDER ISSUED-COMPLY W/PROCEDURAL RULES & REGULATIONS ETC
) N 02/13/62 SEC FRISCIA
RESPONDENT FILED SATISFACTION OF COMPLAINT & CERTIFIES COMPLAINANT ACK SAME
7 N 03/04/02 SEC FRISCTA
OALJ MEMCO ACKNOWLEDGING WITHDRAWAL & CIOSING IN 10 DAYS
8 N 03/21/02 SEC FRISCIA

SEC LETTER ADVISING COMMISSION HAS MARKED THE PROCEEDING CLOSED




G

8.

REPORT DETE: 06/00/00 '\
BUREAY: &LJ
SECTIONIS) :
APPROVED RY:
DIRECTOR «
SUPERVISOR:
PERSON IN CHARGE:

DOCKRAET KO: £-20016328

I e I I I I R

PARTY/COMPLAIRANT: COA

PTION SHEET

.
-

4.

7.

e I

TES SANDRA

CASE mmp'mr SYSTEM

PUBLI™ MEETING DATE:
00 20/00

DATE FILED: 10/22/01
EFFECTIVE DATE: 4o/00/00

»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»

RESPONDENT/AFPLICANT: PHILADELPHIA GAS WORKS

COMP/ARP COUNTY- PHILBDELPHIA

B T T I I R I e il

ALLEGATION OR SUBJECT

UTILITY CODE: 1100SZ

COMPLAINANT STATES SHE IS ON A FIXED INCOME AND CAN NOT AFFORD $800.00 DOWN
 PAYMENT. SHE WOULL LIKE TO BE PUT ON A BUDGET OF $2006.00 A MONTH.
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: OCTOBER 30, 2001

C-20016328
LAURETO FARINAS ESQUIRE CAALIMCNT
PHILADELPHIA GAS WORKS NOCY MEN k
800 W MONTGOMERY AVE o '
PHILADELPHIA PA 19122-2898 L F OLDEQ

Dear SirfMadam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by SANDRA COATES. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Comumission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or 2 termination of utility services may be
‘authorized. You may lose moncy or property or other rights important to you. -

COMPANY/UTILITY

An Administrative Law Judge may'revoke or suspend any certificate or permit held by
you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.




@ L
OCTOBER 36, 2001

Detailed instructions on how to proceed are contamed in the attdched pages You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer,
‘However, if you want a lawyer and do not have one or cannot afford one, the cfhce listed below can
tell you where you can get legal help: ,

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

DDI




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
'DATE SERVED: OCTOBER 30, 2001 o
ot  DOCUMENT
 Complainant F O L D £
Vs, | . TLaT|
Complaint Docket n@c KET e u

PHILADELPHIA GAS WORKS No: C-20016328
Respondent ‘ 23730 2001

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Ultility
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

I. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O, Box 3265, Harrisburg, PA 17120, an answer (original and two copies), in
writing, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations i this
complaint. You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1.56(a) of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a}. ‘

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa, Code Section 5.61. In that event, the Commission may, without hearing, enter
an order which either revokes or suspends any certificate or permit held by you or which imposes a
fine or any other appropriate penalty or remedy authonized by the Public Utility Code, 66 Pa. C.S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which prescribes




o e

a payment schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. It you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filcd with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal would be contrary
to the public interest, in which event the Commxssxon may direct that hearings be held upon the
complaint, ~

, 4, If you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may. without hearing, enter an
order which either revokes or suspends any certificate held by you or which impaoses a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S. Section 101,
et seq; and, if you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not limited to the
relief sought by the complainant in paragraph 4 of the attached complaint.

5. 1f you file a timely answer which specifically denies the allegations in this
complaint, or which raises materjal questions of law or fact, this matter shall be referred to the Office
of Administrative Law Judge for hearing and decision. I, after hearing on the issues raised by that
answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revohes or suspends any certificate or

permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes termination of utility
services, In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

e T

Jamcs J. McNulty
Secretary

(SEAL)

Certificd Mail
Return Receipt Requested
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Philadeiphia Gas Works W Konigamery Avenue, Phiadelphia, PA 19122
, Telephone {215) 2360500

LauretoA gagnas Esq
Reg ry Aft
Gtrect%lf @ @
S

- ‘ E-mail' Taureto, @jbac@p works co@ |
DQCUMENX

2 3 0@
, , 05'('3’-, - «
'FOLDER g2 ©
b o
, <
November 19, 2001

James McNulty, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

RE: Sandra Coates v. PGW, Docket No. C - 20016328

 Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the original and three (3) copaes of its Answer to the Complaint in the above
captioned mater

if additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance

Sincerely,

Enclosures
6 Sandra Coales

Les Fyock
Linda Peréira

37
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Answer Of Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW?) hereby
answers the Complaint filed in the above captioned matter. PGW hereby avers the
following: [ e

_ 'i'\‘*’ -:I_?: ‘ ;&t;}
1 ;Admmeég VI\E&X ! L! ety B
2. Adm NOV 29 2001
3. ‘Denied. \has no knowledge of the Complainant’s inabil: ty to make an initial

L

payment of a payment arrangement and further proof thereof is demanded at a
hearing of this matter. PGW records show {hat meter readings are genérated
from automatic meter reading device and bills are based upon actual readings as
shown in Exhibit, “A” which is attached hereto. A decision of the Bureau of
Consumer Services (“BCS") on or about October 16, 2001, provided a payment
~arrangement in the form of a down payment of $800 plus a special budget of
$200 per month. ‘
4 Denied. The averments in Paragraph 4 of the Complaint are conclusions
or requests for relief to which no response is required. PGW therefore denies the
averments in Paragraph 4. ,
Wherefore, PGW respectfully requests that this Commission find against the
Complainant and for PGW in this matter.

Resp: ! ly submitted,
November 18, 2001 i '

Laureto A, Fannas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
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PAYMENTS’ROM 01/01/1996 TO 11143

[Account #. 5117353830 _

| [Custormer Name COATES, SANDRA.

, !Cus(qmer Address. 1550 WYNSAM ST,2F/PHILA,PA | 1Bill Cycle: 15 |
PAYMENTS
“TBervize Pay Tl Tatepay L i
Agreement D] Amount | Pay Date 1Pay Status Charge Utility Type. | Grant Type | Pay Source Code
9961401802 | $34.28 09/17/2001]  F $000 6 1 “REM J
9961491802 | $100.00 104/05/2001i  F 566 07 G REM |
9961491802 | 55000 01/16/2001] $16 17 G i REM
9961491802 { $B432 |1245/20000 ¥ $1647 | G PPC |
L 9B61491802 ¢ $4193 1171472000 F I 31593 i G REM
9961491802 52343 (19/18/2000]  F s1570 G REM
9967401802 | $3666 0ar1z0000 $0 00 e REM
"‘é‘é‘smgmoz $3681  08/232000] F $31 74 G k) CREM
9961491802 | $3000 0771072000, F $15 51 G b REM
9961491802 | $166.00 061872000 F $0 00 G REM
9961497802 | 5256 13 ,06/05/20000 F | $7373 G I TREM
5961497802 | $102,00 [03/16/1999, F $0.00 G T REM
6961451802 , 36500 102101995 F 5000 G : REM
9961491802 | $100.00 |12/3171998] F S000 | G REM
"5961401602 © $7400 O77207i088 E 1T %006 | G REM
[ 9961491802 | $74.00 [0Br25/1998] ~ F 1 8000 G REM 5
9961491802 | $16700 1051311998 F . $000 G - T REM T
"6961491802 | $107 00 {04/1311998]  F $600 ¢ G , REM |
0061441802 | $107 00 031611098 F 5000 . G REM |
9661491802 | $107.00 021131958  F 1 $0.00 G REM
9961497602 {8000 01/05/19981  F [ 8000 G REM
9961491802 | 8000 [12/06/1997] F |  s0.09 G REM |
9961491802 ,” $8000 [11121997]  F 1 s000 6 i _Rem
9961491802 | $8000 |10/1471967] F | S000 6 REM
9961491802 | §10174 J09/03/1997] F 1 $000 G REM
G961491802 | $28600 08/13/1997  F soo0 G REM
"9961491602 | $12900 08/06/1597; T $0.00 G REM
9961401602 | $12900 '08/05/1997] T 5000 G REM_

Page 1 0of 1

11/14/2001 12:31:22. PM



- Com‘acts for Account Coaies Sandra'

0051 1735 3820 Costes, Saontin D Transacton History
- S - e ‘ y X Full Comments
L_Date  Type , Comment. . _ Person
1121472000 {CAU DO NDT TAKE AWACYICN ON THIS ACCOUNT, CUSTOMEH "Coates, Sardia
' "HAS FILED AFORMAL COMPLAINT WITH THE PUBLIC UTILITY!
COMMISSION ON 10/30/01 - £-20076328 .. HOLD HAS BEEN
(EXTENDED ON THE ACCOUNT UNTIL 1215701 - aNY \
QUESTIONS REGARDING THIS ACCOUNT, PLEASE CGNTAET
o THE CRU UNIT AT 787:1250 L s :
101772000 {CRU ECS&USS:U& AGREEMENT ENTERED AS PER DECISICN  Coates. Sandra i
.. BENOERED FROM PUC [SCATTON|. O S
10}171’2031 T3 ’houble Oldel 83022576 added for accourt 5117353830 L Ec:a!e: Sard:a e
10/16/2001 {CRU Per Scatton, {PUC] Customer must pay $800. 00 uphiort bpOct Coates, Sands !
: - 25tk to have service Wined on Custorer wil have 1o pay a special * !
“budget of $200 00 pet month $123 00 tequlat budget and $77.00 -
1 lowsds anears Complont #353054 was clozed on 10230 -
1071522001 18U Telel ot stalement of accourt, refened o conespondernce, Coates. Sandia
10/12/2001 |COLL .M MEDICAL HOLD 10-72.2001 10 11-11.2001 Coates. Sandia ;
100972000 {COLL " custamer claims not iow ncome, informed het she wil nead atleast Coates Sendia :
5 '3443.00 down 20% to make an agigement . e e
10/03/2001 |CRU BC‘* BYE3054 - FAXED UP 10 DATE REPORT T0 PUC WA;TINE Coates. Sandra ’
. T FOR ANSWERED BACK FROM PUC w ]
0670872001 {CAU  BCSKO%63054 - REPEAT PAR - FORECASTED BUDGEY 'Coates, Sancha .
L IAMOUNT IS $132 00 BEPORT FAXFD "OPUC - :
0570872001 {CAL | bes 967054 (ax eceives 6/6/1 Coates: Sandia
0471272001 'CRYU [Pei Seatton, [PLIC) Customer havelo pay & special budget of Coates, Sandia
13246 00 $161 00 1eqular budget and $85 00 towaids anears
’ tf‘ omplant 1281‘?8‘17 was S!_q_ser‘ on 10/26/00. R P +1
G =]

’ f Change Lustoner Lontsct | } [Lamshﬁafa{éd Ir.snsex;&:xr.;“]




nc'ximmh fix Au.uuﬂl‘:f(:glmQ_ﬁthﬁ ) 48 2. M8 _:,]_QL;J“ i
Vi, ; ‘ BT(m&MmH::Wy 4 IR =l wlfnsd
Contet. Sandia T :
JL‘ (oot ] o1 1725280 ; IRt Conmaens -g‘ %
JP L Dae  Tooe _LComment __Peizon l g .'f;*'
' ‘ 112372001 {CRUY HECEIWD ETTER FROM CUSTOMER REGAHDING HER Costey. Sardks L+t | .
_L e - JALCOUNT WILL FORWARD 10O LP OF CAU UNIT ’ |
Tt |1IAZ2001 AU Jiekt messige for customen to cal |Coges, Sandia I“Z]'z;‘
y 1171472007 1CRU 1DO RO TAKE ANY ACTION ON THIS ACCOUNT, CUSTOMER [Cosles. Sardia o
HAS FILED A FORMAL COMPLAINT WITH THE PUBLICUTILITY] = B
1COMKISSION ON 10/30701 - C-2001 5328 | HOLD HAS BEEN
EXTENDED OR THE ACCOUNT UNTIL 12215/01 - ANY oy |
QUESTIONS REGARDING THIS ACCOUNT, PLEASE CONTACT 3%}
. e THE CRU INIT AT 7871260 _ (5]
. 11772001 [CAU [BCSHOGE30BA - AGREEMENT ENTERED AS PER DECIS[ON Caales Sendia Eg
| |RENDERED FROMPUC (SEATTON) R §ael
10777200110 | Treuble Order BX122675 addod for secount 5117353830 Codas, Sardia 2
- |Y0AB/2001 LAY |Per Sezton, [PUCH Customer must pay $800 00 whont by Oct. - | Codles, Sandha &
. 29thito have serece buned or Customet Wil hava to pap a speciat =
- budgel of $200.00 pes b, $123.00 regular budget and $77 00 ]
L4 |toweards anbars. Complart #6305 v cdosod on 10/3/01 -
. {10/157200t_{BiLL 076 for faermant 6 sccourt, refaited b conesponderce. Cosles, Sandy
- |10/1275081 JCOIL M1 MFDICAI HOLD 10-17 2001 10 11 11 2001 Cones Sandha -
* 0872001 |COLL [oustomer cloims riok low oxcome, rlomed het she wil need & ax |Cosles, Sanda
b [344300down 20X to make an sgeenent L o
o P10/0372000 JCRU {BCSHIE3054 - FAXED 1P TO BATE REPOR™ TO PUC - WAITIHG Coales, Sandia
. - FOR ANSWERED BACK FHOM PUC
CE/HB/2001 |LRU |BCSHUSS5054 - REPEAT FAR - FORECASTED BUDGET Codtes, Sancha
) AMBUNY 15 $13200 BEPURT FAXED 10 PUC )
06703872001 ﬁﬁU bes %3054 fax feceived s:en Coslex, Saraba o =
) , - £ 8§
[ Charin: Lustomus Lonteet | | ceuinh Betited Tenecion | s
[? el
;ﬁscmﬂffgj & ij ?Qr[ w ) wdlis. | we | wrw] wo | Qe l[< LGB oz




J}.j PR antacts fur Account: Coates, Sandra o - _‘!D! %) =1 j:jj
D S y DTtmadesm ‘ N.Jﬂ? ol e |
: : cates, Sandia S~
I (Aot ] 0061 1725 700 C _ B uc -} L <
T — = va—
{ 25ih o hawe tavcs tumed on Customes vl haive b pagr & toécisl : * i
_L budgst of $200.90 per month. $123 00 reguder busdged sod $77.00 ; Ia]
& . . b owesdssises Complort H963054 way chosed on /301, 1 @
~ 11071822001 1BILL Je/c for detement of stcount, feited to cossponderce {Codicst, Sendra__ '
- |1ozz0m oL |1 MEDICAL HOLD 10-1 2.2000 10 11-11-2001 Costes, Sandia s B
o Fbandrzont Teoll mmudmmbwrm,dunud}wd-amlmcddw Codes, Sanda i @ '

R PREU NN & % ‘M&mdomz(SXInm&.c s sgreernent 11 ~R
w J10x33001 [ERU |RESHIEXI5L . FAXED JP 10 DATE REPOR® 10 PUC - WAITING Codles, Sanda Al 1]

| . . |FORANSWERED BACK FROM PUC , ‘ 1 o
- |oe0es2001 (CRU [BCSHO963(B4 REPEAT PAR - FORECASTED BUDGET Coates Sandia o Eﬁ—
- | |AMDUNTIS $1200REPORTFAXEDTOPUC b b a5
: 081‘08}203\ 4CRU bumlaxrucwei&’én Coslas, Sandia ] 4 j_’“'}_
. oinzront '!IRU Pez Sontton, (PUCL Customer hayeto pay & specsl budget of Costes, Sandia &
s $245.00 $151.00 reguiar bxrdget and $85,00 towads anears Rt
o Conplark 2815817 was cloved o 10/26400 ‘ &
. |1270672000 [CRU_{STRAIGHT PARTERMS FAXED T0 PUZ [CRURS30 A 612]___ | Codles, Sandia o -
- 1087302000 [CRU IPUCINQUIRY 8293 {Codtes, Sancks )
- {02300 (2R [PUC Incusy H612 ecerved on 8/8/2000 |Codtes Sandka
070372000 12OLL {EUSTOMER TOLD SHE NEEDS $431 05 (40} OF THE BILL |Comes. Sanda
4 FOR ANEW AGRMT. REFERAED CUSTOMER INTQ THE 5
.1 |DDANDSEEAPGW REP.
_ |osAn72000 Tcott |2) 30 DAY MEDICAL HOLD 067072000 T0 07/07/2000 HOT | Codles, Sandia :
. i |ELIGIBLE AGAIN UNYIL 05/12/2001 I
U5/2672000 {COLL {CUST WILL NEED 1\2 THE BLL FOR AGREEMENTAT D1 |Coules, Sonka ) s
. |GA7T272000 1EOLL [1130 DAY MEDICAL HOLD 04/12/2000 TO (61272000~ |Codtes. Sancka S =
R C N 4 ‘ s g
) l Q_*ametﬁtonmtuﬁao( i { Laanch Related Transoction | g
£ | | ol
Bscart]|| 4 8 53 2 I . wm | olis | we| @w] v | &« [PRACMMBERESG 1men
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VERIFIGATION

I, Linda Pereira, hereby declare thét I am a Customer Review Officer with the
Philadelphia Gas Works; that as such, | am authorized to make this verification on its
behalf; that the facts set forth in the foregoing Response aré true to the best of my
knowledge, information and belief, and that | make this verification subject to the

penalties of 18. Pa. C.S. §4904, pertaining to false statements to authorities.

Date. November 19, 2001

Linda Pereira



CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT 1 HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS L!ST ED BELOW, IN,

.t

=
A PARTICIPANT)

~3

. o =

ACCORDANGE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICERY
. -

Mg > & |
S . PHE 3=
Service List: o =
; < @
M =
z =
For Complainant.
Sandra Coates
1550 Wynsom Street

~ Philadelphia, PA 19138

- Laureto Farinas, Esaq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

November 19, 2001

Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

ETNEREL




cronweaLh oF pEnnsyLVANED
PENNSYLVANIA PUBLIC UTILITY COMMISSION
- Office Of Administrative Law Judge
P.O Box 3265, Harrisburg, PA 17105-3265 REFER 10 DF i E
‘ January 29, 2002

In Re: Cc-20016328

{See attached list)

Sahdra Coates v. Philadelphia Gas Works
Requests payment arrangements.

Hearing Notice °

This is to inform you that a hgaring on the above-captioned
case will be held as follows:
Type: Initial hearing 3 / ,
Qg;gz ' - Thursday, Apfil 25, 20&?Aﬁ302wy ~Zg7
Time: 10:00 a.m. '
‘Location: In an available hearing room

Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

Presiding: Administrative Law Judge Charles E. Rainey, Jr.
' 1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: (215) 560-2105
Fax: (215) 560-3133

DOCUMENT
FOLDER



Attention: kOmay lose the case if youe not come to this
hearing and present facts on the issues raised.

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporrer. An additional copy must be furnished to the Presiding
Officer, A copy must also be provided to each party of record.

Except for those individuals representing themselves, the
Commigsion's rules require that all parties have ar attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission: : ‘

» Scheduling Office: (717) 787-1399.
¢ AT&T Relay Service number f£or persons who are deaf or
hearing-impaired: 1-800-654-5988.

po:  Judge Rainey
Judy Weaver, Scheduling Officer
Beth Plantz
Docxket Section
Calendar File




