DOCKET NO. £-20016329
'RESPONDENT OR APPLICANT: PHTLADELDHIA GAS WORKS
PARTY OR COMPLAINANT:  EASLEY PERRY

ENTRY TYPE ‘ DATE BUREAU PERSONNEL.
1 N 10/19/01 SEC IMES
FORMAI: COMPLAINT OF PERRY EASLEY V. PHILA. GAS WORKS
2 N o 16/730/01 8RO : IMES
ROTICE OF COMPLAINT SERVED ON RESPONDENT TO ANSWER IN 20 DAYS
' 3 N 11/28/01 SEC . FRISCIA
RESPONDENT FILED ANSWER TO COMPLAINT WITH CERTIFICATE OF SERVICE
4. N 03/12/02 ALJ NGUYEN
INITIAL HEARING SCHEDULED POR 4/24/02 CANCBELLED
: s N a43/07/02 SEC FRISCIA
RESPONDENT FILED SATISFACTION OF COMPLAINT & CERTIFIES COMPLAINANT ACK SAME
6 N S 0a/z22/02 SEC FRISCIA
OALJ MEMO ACKNOWLEDGING WITHDRAWAL & CLOSING TN 10 DAYS
? N 04/04/02 SEC FRISCIA

SEC LFTTER ADVTSING COMMISSION HAS MARKED THE PROCEEDING CLOSED



, f.P':'ION SHEET CASE MANZ4ENT SYSTEM
REPORT DATE: 00/00/00 : Y

2. BUREAU: ALJ , : '
3. GBECTION(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: / E 00/00/00
YIRECTOR: : H
. SUPERVISOR: ) , : ;
&.. PERSON IN CHARGE: » : 7. DATE PFILED- 10/19/01
8. DOCKET NC) c 200163"'9 . 9. EFFECTIVE DATE: oo/go/oo

PARTY/COMPLAINANT: EASLEY PERRY
KES Jpommr/nppbrcm PHILADELPHIA GAS WORKS -

COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 110052

ALLEGATION OR SUBJECT

COMPLAINANT STATES HE CAN NOT AFFORD $452.00 A MONTH BECAUSE HIS MONTHLY
IHCOME IS ONLY $666.00 DOLLARS A MONTH. HE STATES HE 1S DISABLED AND CAN NOT
WOR¥ . HE STATES HE WOULD LIKE THE PUC TO SET HIM UP ON A BUDGET. HE STATES
HE WILL PAY THEE BUDGET AMOUNT PLUS $15.00 A MONTH.




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: OCTOBER 30, 2001

C-20016329

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS &
800 W MONTGOMERY AVE V) 0 (: ; Ly g__‘i\
PHILADELPHIA PA 19122-2898

r f p‘* i ‘ ('

Dear SirfMadam;

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by PERRY EASLEY. To defend yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the Commissiot, either personally or through
your attorney, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complainant and submitting proof of settlement to the
Commission within twenty (20} days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to veu.

 COMPANY/UTILITY

An Administrative Law J udge may revoke or suspend any certificate or permit held by
you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.




OCTOBER 30, 2001

Dutaﬂcd instructions on how to proceed are contained in the attached pagcs You are
advised to read them carcfu ly.

Unless you are a corporation or other organization, you may procecd without a lawyer.
HOWever if you want a lawyer and do not have one or cannot afford one, the oiﬁcc listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 '
Harrisburg, PA 17108

(800) 692-7375

y ery truly yours,

a James J. Mm éxf

Secretary

DDI



BEFORE THFE. PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: OCTOBER 30, 2001

s~  UOCUMENT
vS. FOLDE@

Complaint Docket
PHILADELPHIA GAS WORKS No: C-20016329
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY
BOCKE‘I‘E R

TO: PHILADELPHIA CAS WORKS ‘ , NCT 30 2001

- TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utlity
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Comumission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complamt or to answer the same in wntmz, within a specxf ed time;
THEREFORE, ,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P, O. Box 3265, Harrisburg, PA 17120, an answer {original and two copies), in
writing, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1.56(a) of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Sumon 1.56(a). :

, 2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing, enter
an order which either revokes or suspends any certificate or permit held by you or which imposes a
fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C.S.
Section 101, et seq., and, if you are a customer of a utility, an order may be entered which preseribes




a payment schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. Hyou elect to qatxsfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any scttlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Comumission at the address set
forth in paragraph 1. Upon receipt of afflidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. C.S. Sectiont 703(a), unless the Commission determines that such dismissal would be contrary
to the public interest, in which event the Commission may direct that hearings be held upon the
complaint.

4, If you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the atlegations in this complaint, the Commission may, without hearing, enter an
order which cither revokes or suspends any certificate held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S. Section 101,
et seq.; and, if you are a customer of a utility, an order may be entered which prescribes a paynient
schedule or which authorizes termination of utility services. The Commission is not limited to the
relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically dentes the allegations in this
cornplaint, or which raises material questions of Taw or fact, this matter shall be referred to the Office
of Administrative Law Judge for hearing and decision. 1If, after hearing on the issues raised by that
answer, you are found to have commitied any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes termination of utility
services. In the imposition of a penalty after a hearing the Administrative Law Judge i is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

McNulty
Sec.retary

(SEAL)

Certified Matl
Return Receipt Requested
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(1f you need mare space, use additional paper and attach to this form.)

5. You must sign and date your complamt below.

" The information I have placed on this form is true and correct to the best of
my knowledge. 1 understand that T could be punished under Pennsylvama
aw if I purposely give false information.

oA SQ/QM Ot /S &00/

‘Original ngnature of complaining ;‘erson | Date

6. If you are represented by a Jawyer you must provide your lawyer’s name, address
and telephone number. o

Lawyer’s Name _

Street

Cityy __State . Zip
Telephone Number-Area Code ( R |
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()@M_& . Now Sert S&r\o’\{ Hﬂ OE‘LQC

NOTIFICATION OF INTENT TO APPEAL fCZ
(Reguest For Formal Complaint Ferms)

Notice Lo Customer:

If you sign and return this form, vyou are notifying the Public
Utility Commission that you intend to appeal this informal complaint
dec¢ision. Do not return this form unless you want to appeal this
decision. ,

If you want to appea. this decision, you must return this
Not.ficaticn of Intent to Appeal form within 20 days of July 17, 2001.
The Cemmissicn w;ll send you formal vomp.xamn forms.

You muss comply with the terms of th;s decision *ntil the Public

Utility Commission completes the formal mp*uznt proces You must
maeke all of the required payments or rhe utility company may“purvue
the terminaticn of your service. Y
A
Thank You R

. , . e G R
Pernsylvania Publlic Utllity Cohmission

’ complaint forms to me at the followlng address.

Customer rname and address: : PERRY EASLEY s
(Please correct any mistakes.) 241 W DUVAL 8T % 2
PHILADELPHIA -1 PA?§9144
| . W
IS — 8%} 049S \ Jomu (oo = =
{(Area Code) Telephone Number Signature J o

Mail thls cempleted form to:
Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisbarg, PA 17105-3265

8T | 0823710 ~ [Date of
Humber: B T o imailing: o jduly 1

Company: | PGW
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Philadelphia Gas Works

15} 2360500

afinas, Esq

\_J | Regutatery Affairs

Direct Dial: - 215-684-6982
FAX:

215-684-6602
E-matt laureto fannas@pgworks.com

2.8 g

| ?;‘5‘3 5 ™

= s

, D0CUmEyT 25 E W

November 21, 2001 FO L D Eﬁ % = ©

. g 3

James McNulty, ‘Secreta‘ry <

,Pgnrjs,yivania Public Utility Commission

Room B-20. North Office Building
Harrisburg, PA 17105-3265

RE: Perry Easley v. PGW. Docket No. C - 20016329

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, tyhe Philadelphia Gas Works ("PGW'") hereby
files the onginal and three (3) copies of its Answer to the Complaint in the above
captioned mater.

If additional information is needed about this matter, please comact me at my
direct-dial number above Thank you for your assnstance

Enciosures

cc. Pemy Easley
Les Fyock
Annmarie Nagle

35




*  Rlemy

PENNSYLVANIA PUBIC UTHTY COMMISSION

Perry Easley
V. : Docket No. C ~ 20016329
Phxladelphaa Gas Works (‘f‘) % -
Answer Of Philadelphia Gas Works B é ‘2
TE 3om
Pursuant to 52 Pa Code §5.61, the Philadelphia Gas Works ("PGW") &rgby ; 2
. x>
answers the Complaint filed in the above captioned matter. PGW hereby ave‘és;?'he % ‘;g
following. 2 o
¥ [we]
1. Admitted. <
2. Admitted.

3.  Denied. PGW denies that averments contained in Paragraph 3 of the
Complainant concerning the lack of affordability of the payments required to
maintain the Complainant's account as all information is within the control of the 4
Complainant. Complainant might be eligible to enroll once again for PGW's
Customer Responsibility Program (“CRP") which can be initiated with five percent
down payment and proof of income along with social security cards for

' Complainant’s entire hbusehold taken into any PGW district office. The
- Complainant had a CRP Agreement that was broken due to noh-payment in
1999. The Complainant’s current balance is $11,085.96. The Complainant has

DOCUMERT s &,

_( 07/06/01 3 5.00 PP
FOLDER  [osiorer 25.00 Wpoy 007
C UL ~ [0a/05/01 50,00 o L
03/07/01 _ 100.00 7
02/06/01 | 100.00
01/08/01__ 75.00
12/05/00 | 75.00
4 Denied. The averments in Paragraph 4 of the Complaint are either conclusions

or a request for relief to which na response is required. PGW therefore denies
the averments in Paragraph 4.




~ Wherefore, PGW'respectquy requests that this Commit
Complainant and for PGW in this matter '

Respectful!yr subrmitted,

o

November 21, 2001 : -
Laureto A. Farinas, Esq.

~ Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

e




VERIFICATION

|, Annmarie Nagle, hereby declare that 1 am a Customér Review Officer with the
Philadelphia Gas Works; that as such, | am authorized to make this verification on its
behalf, that the facts set forth in the foregoing Response are true to the best of my
knowledge, irxfdfmation and belief, and that | make this verification subject to thé

penalfies of 18, Pa. C.S §4904, pertaining to false statements to authorities.

Date: November 21, 2001 .
Anpmarie Nagle



CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE :
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN

ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVI
A PARTICIPANT).

CE BY
4 B 4
3 =
R, ‘g
- i T iedr —i __ :
Service List ZE 2 m
P ) -
: L
25 E m
S c @ O
For Complainant: A o ,
Perry Easley : =
241 West Duval Street
Philadelphia, PA 19144

Laureto Farinas, Esq.
~ Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122

November 21, 2001

f =

Laureto A Farin-a;;;fsq.
Philadeiphia Gas Works ‘
800 W. Montgomery Avenue
Philadelphia, PA 19122



c‘MONWEAnH OF PENNSYLVA?’
PENNSYLVANIA PUBLIC UTILITY COMMISS(ON
Office Of Administrative Law Judge | .
P.0. Box 3265, Harrisburg, PA 17105-3265 z REFER T Gom I
January 29, 2002 :

in Re: C-20016329

{See agttached list)

Perry Easley v. Philadelphia Gas‘WOrks

Requests payment arrangements.

Hearing Notice

This is to inform you tha:z a hearing on the above-captioned
case will be held as follcws:

Type: Initial hearing

Date: Wednesday, april 24, 2002
Time: 10:00 a.m. |
Location: In an available hearing room

Philadelphia State Office Building
Broad and Spring Garden Streets
~ Philadelphia, Pennsylvania

Presiding: - Administrative Law Judge Ky Van Nguyen
o 1302 Philadelphia State Office Buildin
1400 West Spring Garden Street
- Philadelphia, PA 19130
Telephone: (215) 560-2105
Fax: (215) 560-3133

DOCUMENT
FOLDER




Att:ent,zon~ ’ may lose the case if you._v not come to tbls
kearing anﬁjpresenz facts on the issues raised.

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporzer. An additional copy must be furnished to the Presiding
Cfficer. A copy musgt also be provided to each party of record..

Except for those individuals representing themselves, the
Commizsiont's rules require that all parties have an attorney;
therefore, you should have an attorney 5f your choice file an
entry of appearance before the scheduled hearing. '

If you are a person with a disability, and you wish to
attend the necaring, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public

Urility Commission:

o Scheduling Office: (717) 787-1399.
¢ AT&T Relay Service number for persons whe are deaf or
kearing-inpaired: 1- 800 654 -5988.

pc: Judge Nguyen
Judy Weaver, Scheduling Officexr
Reth Plantz
Docket Section
Calendar File



Philadelphia Gas Works
Lepal Deparlment

Lauseto A, Farinas, Esg

. Requlatory Affairs

Dirgct Dial . 215-684-6982

FAX: - 215-684.5602

E-mait laureto fannas@poworks cotm

| DOCUMENT
March 8, 2002 | F’@ LDE R

James McNulty, Secretary : | ‘ i s
Pennsylvania Public Utility Commission H o ex E ?E
Room B-20, North Office Building ‘

Harrisburg, PA 17105-3265 - O MAR 14 20

RE: Perry Easley v. PGW, Docket No. C - 20016329

Dear Seéretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied. PGW and the Complainant
have discussed the Complainant's concerns with customer service and the account.
With this discussion the Complainant has indicated that he is satisfied with the
resolution of this complaint.

By copy of this letter, | am notifying the Complainant of his right to ob;éct to any
part of this settlement, in writing to the Public Utlhty Commission within ten (10) days
of the date of this letter.

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,
7 a4 y%w

cc  Perry Easley
Administrative Law Judge Ky Van Nguyen (wa FAX)
Judy Weaver (via FAX)

Les Fyock HEC’E!VED

Annmane Nagle
- MAR 07 2p09

SAPUBLIC f ITY COvMISS ion
SECRETARY'S BURQSW'




cRPMONWEALTH OF PENNSYLVAN
PENNSYLVANIA PUBLIC UTILITY COMMISTION
Office Of Administrative Law Judge
P.0. Box 3265, Harrisburg, PA 17105-3265 LY LN

March 12, 2002

In Re: C-20016329

{See,Letter dated 01/29/02)

Perry Easley v. Philadelphia Gas Works
Requests payment arrangements.

Cancellation Notice

This is to inform you of the following cancellation:

gxggi , Initial hearing

Date: Wednesday, April 24, 2002

Time: 10:00 a.m.

‘Location: Philadelphia, Pennsylvania

Presiding: Administrative Law Judge Ky Van Ngﬁyén

Please mark your records accordingly.

pc:  Judge Nguyen

: Judy Weaver, Schadullng Officer
Beth Pliantz
Docket Section
Calendar File -

MAR 13 200

i
i

DOCUMENT
FOLDER
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'COMMONWEALTH OF
PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: March 12, 2002
SUBJECT: Certification of Satisfaction Filed
C-20016329 Perry Easley v. Philadelphia Gas Worxs
TO: Wanda Zeiders,
Docket Management
FROWM: | Judy Weaver, Scheduling Officer

Office of Administrative Law Judge

On March 8, 2002, a Certificate of Satisfaction was filed in the above-captioned
- proceeding by Laureto A. Farinas, Esquire. If no objection 15 filed to this certificate within 10
- days of service, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notsf cation placed
in the document folder.

Attachment

pe: - ALJ Ky Van Nguyen
Elzy Ditzler T
Beth Plantz SCKEY B
Case File ~

MAR 14 2002

DOCUMENY
cQLDER




A MONWEALTH OF PENNSYL\”AA |
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0O. BOX 3265, HARRISBURG, PA 17105-3265

IR REPLY PLEASE
REFER TOOURFILE
April 4, 2002 | |
- (-20016329
PERRY EASLEY
241 WEST DUVAL STREET

PHILADELPHIA PA 19144

DOCUMENT
F OLDE R PERRY EASLEY

VS.
PHILADELPHIA GAS WORKS

TO WHOM IT MAY CONCERN:

Please be advised that the Commission has marked closed the above-entitled proceeding.

Very ttu‘iy yours, -

”rf"'""“” 1},} ﬁ“&ﬁ_

James J. McNulty
Secretary

nvl
ce* All parties of Record
Office of ALJ



