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ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE WANTS THE COMMTSSTON TO ORDER THREE TANE UTILITIES TD
START BILLLING PER USAGE BAS AGREED UPON. ,
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" ORIGINAL
| ' Formal Complamt Form
Please print or fype. C aOO 1 ) aLD 6

1. GUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, te!ephone nurnber, umzty account number and
service address:

Name SQ‘(\&‘R VY m ?OW\L
StreetP.0. Box T 0N & Q/\‘R Q\ Qﬁuﬁ Apt#

-PENNQLVANSA PUBLIC UTILITY C@lMlSSl’ON |

City e m&é __sme PN zp_|X .
County /P X\\(\Q — éi s *:':?7
Area Code/HOME Phone 5 W Q L}Q\\ &Q 5 K . | S‘: = ?
Area CodeWORK Phone 50~ QY= 5ol b 5; s
Utility Account Number O 0 1 Of) = o -

- {from your bilt)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name N \ 9‘

Street/P.O. Box

Gty __ State____ Zp

2. UTILITY NAME (RESPONDENT) |
* Name of utility company your complaint mncemsjh'k ee ‘L(W e U\JT \\ﬁ\ LN

3. TYPE OF UTILITY (check one)

O  ELECTRIC - 'STEAM HEAT
=l GAS [0 WASTE WATER
R WATER [J MOTOR CARRIER |
‘ ‘ » (taxi, moving company, limousine)
[] TELEPHONE |

(local, long distance)

519828 ' ' 4 , |
Rev. Jan. 2005 : ‘ R ,
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‘4. COMPLAINT (cheigone) , | w
in general, what is your complaint? |
| want to oppose the company's proposed rate increase.

There are incorrect charges on my bill

There is a reliability, safety or quality problem with my utility service.
| received a notice that my utility service is being terminated.

t would like a payment agreement.

Xooooaoe?

Other.
(explain)
- B.  State the facts of your complaint.
Include any specific dates, times or places that are important. if the complaintis about a

bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will suppor‘t your

complaint.

Tava Hejw g bl ed ot & mi\ﬁ s@ 54 - GQ R
e A
W IETe R AT \\m\“\g had K e g

D Mm\i}s \3 \\ frened
| %’@}x\:\% O:S’m\ D‘\\Si“ﬁg%%\“ Lok s v“mm\m Thbi,
5.  RELIEF AN At V\\\ﬁ ggﬁt C«‘b?y ot B)\\i)

What do you want the Public Utiity Commission to do about your complaint? Use
addiﬁonai paper if you need rnore space.

‘ ’P}me: DRDER Theee \A\W Wil es Ve
S Y ‘*o\\\\xwQ PR RS Oy 8S \SQ,Q\'QJq\g

516826 5
Rev. Jan, 2005



mb“rscﬁohf FR(’ABUSE @

Answer the following guestion if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service

| problem or a request for a payment agreement.

513828

Has a court granted a “Protection from Abuse” order for your personal safety?

YES D
NO k{

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complamt is

against an electric distribution utility, natural gas distribution utility or a water distribution
utility, :

Have you spoken to a utility company rehresentaﬁve about this complaint?
YES ~
(includes appeals of BCS determinations)
NO J
If you tried to, but could not speak to a utility company representatxve about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line ‘providéd for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verificati
i catons Q\(\&K \(\{\ f? Q)\\)\L , , hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subjecf fo the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

A, '\W\% W\l

(S"gﬂature) e s (Date)

Rev. Jan. 2005




9,

10.

518828

LEGAL REPRESEMATION (IF ANY) &

if you are represented by a IQWyer in this matter you must provide your lawyer's name,
address and telephone number.

| Lawyer's Name : N \ ﬂ

-4
| Street ’
Gty ______ Stte_______ 7Zip
Area Code/Phone Number | .

FILING

Please return the completed form to one of the addresses listed below:

lf usmg U.S. Postal Service: if using overnight delivery service:
Secretary Secretary ‘
Pennsylvania Public Utility Commrss;on Pennsylvania Public Utility Commnssnon
P.O. Box 3265 - 400 North Street
Harrisburg, PA 17105 | Commonwealth Keystone Building, 2™ Floor
; | Harrisburg, Pennsylvania 17120

F ‘ .
Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this farm, please contact the Secretary’s

Bureau at 717-772-77771.

Keep a copy of your complaint for your records.

Rey, Jan, 2005
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“acas 0 COMIONWEALTH OF PENNSYLVAN
Puc L PENNSYLVANIA PUBLIC UTILITY COMMISSION
m k P.0O. BOX 3265, HARRISBURG, PA 17105-3265 : ' néﬁgﬁ;&f&g&eﬁg

DATE SERVED: JANUARY 12, 2007

C-20077265
THREE LANE UTILITIES, INC, P .
PO BOX 927 | DOCUMENT
MILFORD PA 18337-0927 : ' o F@ﬂ.DFR
Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by SANDRA M. PAUL. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either, personally or through your attorney, your defenses or objections to
the claims stated against you.” Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days :

IF YOU F'A!L TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE,

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility : services
may be authonzed You may lose money or property or other rights important to
Yol

COMPANY/UT!LITY

An Admmlstratwe Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

. Detailed instructions on how to proceed are contained in the éttached pages. You
are advised to read them carefully. ~




® | @ anuaRY 12, 2007

Unless you are a corporation or other organization. you may proceed without a
“lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 |

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

tﬂ”?ﬂ%

James J McNuity
Secretary



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JANUARY 12, 2007

DO@@ZV i~ rv

SANDRA M. PAUL , F
Complainant ‘ L. [%
V.
: | Complaint Docket
THREE LANE UTILITIES, INC. No: C-20077265

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

‘ OGKE?EB

TO: THREE LANE UTILITIES, INC. B JAN 11 2007

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
- Commission. Seclion 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P, O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 561, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either salisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 86 Pa C.S. Section 101, et seq and, lf




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to salisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied: any setlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.8. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
mterést nn which event the Commiss.on may direct that hearings be held upon the
compla

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
- order may be entered which prescribes a payment schedule or which authorizes

termination of utility services. The Commission is not imited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. i you file a timely answer which specifically denies the all egatzons in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. I, after hearing on the

‘issues raised by that answer, you are found to have committed any of the violations

alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any cedif.cate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Ufility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

| g Y
Jammmty Azzg

- Secretary
(SEAL) |

Certified Mail
Return Receipt Requested
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KENNETH ZIELONIS, ESQ. DOCUMENT
ATTORNEY AT LAW | FOLDE R :
1780 Autuninwood Dave

Mechaacsburg, PA 17055
{717) 6970598

22

[YOCKETE]

FEB 02 2007

o e

FMANR KAELONSECOMCAST.NET

February 1, 2007

James J. McNulty
Seeretary

PA. Public Utlity Comnussion | Pack E | | l
Keystone Building o , |
P.O. Box 3265 |

Furrisburg, PAT7105-3265

Re:  Sandra M, Paul v, Three-Lane Utilities, Ine., Docket No. C-20077265
Dear Secretary MeNulty:

Please find enclosed for filing on behalf of Three-Lane Utilities. Inc. an original and three
copies of its Answer to Formal Complaint in the above captioned matter. As indicated by the

attached Certificate of Service, a copy has been served upon all parties noted upon the Certificate
of Service,

Should yau have any questions or comments, please feel free to contact my office,

Sincerely,

o

Kenneth Zielonis
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g BEFORE THE ﬁa
PENNSYLVANIA PUBLIC UTILITY COMMISSION

SANDRA M. PAUL
Docket Nos. C-20077265

| v,
THREE-LANE UTILITIES, INC.
CERTIFICATE OF SERVICE

I hereby certify that on this Lst day of February 2007 1 have served true and correct copies of
Three-Lane Utilities, Ine.’s Answer to Formal Complaint upon the persons set forth below by first class mail,

pustage prepaid, or by hand delivery or by facsimile transmission:
Sandra M. Paul

4078 Cirele Court
Millord, PA 18337

Kenneth Zielons

v 33ung g

a3
0T R 1~ 3400
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ORIgy; i

DOCUMENT

SAQDRA M. PAUL ’ ‘ | | | FOLDER

Complainant
v, : Docket No. C-20077265

THREE-LANE UTILITIES, INC, L | | TR
Respondent D Val? S 1 =

| | BOCKE ?’E@ 53

FEB 02 2007 o

e 2
<

ANSWER TO &

FORMAL COMPLAINT z B3

AND NOW COMES, Three-Lane Utilittes, Inc.("Respondent”), and files, pursuant
to Section 5,61 of the Pennsylvania Public Utility Commission’s, ("Commission™), Rules of
Practice and Procedure, 52 Pa. Code §5.61. this Answer to Formal Complaint of Brian and Karen

Smuth, (“Complainants"), and in support thereof, avers the following:

. Admitted and denied. By way of further answer, Respondent is without

sufficient information to either admit or deny whether the work telephone in the complaint is



correct,

2. Admitted.

3. Admitted.

4{A). D:emed.

4(B). Demed. By way of further answer, Respondent 1s pernutted to charge a $50
per month charge pursuant to its Commission approved taritf. Even if relevant, Respondent is
without knowledgze as to whether Complainant would pay a higher or lower bill than now paid once -
Respondent moves tQ metered 1ates. By way of further answer Respondent has filed with the
Commission for extension of time to tile a revenue neutral taritt filing reflecting metered rates.
Respondent was prevented trom preparing and filing such revenue neutral tanff filing because of
uncontrollable circumstances oceurring on its system such as an inability to gain access to certain
customer prentises for purposes of meter tnéiaﬂation, malfunctioning meters, damaged meters due
1o flooding 'n,i the area and misinstailed meters. |

5. Denied. Respondent intends to file a revenue neutrai tariff filing reflecting
metered rates once 1t has proper data,

6. Denied. By way of further answer, Respondent is without sufficient information
to Uit’hfﬁ‘ admit or deny the averments of this pamgraph.

7. Admitted and denied. 1t is admitted that Respondent has spoken to Complainant
abput water service.  Respondent cannot speaifically recall that Complainant spoke to Respondent
regacding this specitic Formal Complainant and therefore the allegation is denjed.

WHEREFORE, tﬁc Respondent, Theee-Lane Utilities, Inc, respectfully requests the

Conumission to dismiss the Formal Complaint of Sandra M. Paul and to deny any requests for relief

(3]




contained therein.

Dated: February 1, 2007

Respectfully submitted,

Kenneth Ziclonis, Esquire

Law Ottices of Kenneth Zielonis, Esq.

1786 Autumnwood Drive
Mechanicsburg, PA 170355

Attorney for Three-Lane Utilites, lnc.

NY3UNG S, ANY1IYI3S
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VERIFICATION

1. Steven (Giacona, Premdem of Three Lane Utilities, Inc, hereby state that the facts
above set forth are true and correct ( or are true and correct to the best of my knowledgpe,
- information and beliefy and that I expect to be able to prove the same at a hearing hela in this
matter [ understand that the statements herein arc made subject to the penalties of 18 Pa CS.
§4904 (relating to unsworn falsifications to authorities).

Date: [<38 ~67

Stever Ziacona
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Gdiona CO&WONWEALTH OF PENNSYLVA%QA - H
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
R-56_A. Office of Administrative Law Judge W REPLY pLEASE

it P.0. BOX 3265, HARRISBURG, PA 17105-3265 REFER 10 OLRLE

February 20, 2007
In Re: €-20077265

(SEE ATTACHED LIST)

Sandra M. Paul v. Three-Lane Utilities, Inc.

D@CUMENT
Telephone Hearing Notice  FOLDER

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Billing dispute.

Type: | Initia1 Telephonic Hearing o |
DPate: ‘ Thursday, March 22, 2607 @@Fﬁﬁ?ﬁ A
Time: 19:00 a;mﬂ ‘ Ftﬁizg\ﬂw7
\‘PrGSiding: édm%n;igrative Law Judge Ember S. Jandebeur
oom '

Scranton State Office Building
100 Lackawanna Avenue
Scranton, PA 18503

Telephone: 570.963.4818
Fax: 570.963.3310

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE_HAS CHANGED, then you must contact the presiding officer at
Teast 7 days before the actual hearing and provide the necessary

information.

#3911412 rev 11703




k At the above date and time, the Presiding Officer will
contact the parties as follows:

Sandra M. Paul 570.491.2038
Kenneth Zielonis, Esquire 717 .697.0598

~If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 5 days before the hearing

Attention: You may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice fwie an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing: , ‘

e Scheduling Office: 717.787.1399
s AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654,5988

pe:  Judge Jandebeur
Dawn Reitenbach
Beth Plantz
Docket Section
Calendar File

#3GTM2 rev 11103



e QALJ Hearing Report

ease‘ck Those Blocks Which Appiy

DocketNo: | C-20077265 TYES . NO
4 ST Prehearsng Held R : m{ T
Tase Name: | Sandra M, Paul v. Three-Lane Utiliies, Inc. | Hearing Held" BB '@/ | OJ
PR ’ Testimony Taken | M T
| Transcript Due: | W 0 U
Hearing Concluded: Vi ! D{
Tocation: | Scranton "Further Hearing Needed: REY e
T “Estmated AddT Days |
Date. i Thursday, March 22, 2007 T
| LT RECORD CLOSED: ™ O
AL Ember S. Jandebeur | T DATE | 4.a3-071
B T BrelslobeFied: | [J M
Re\,*i\o_rti:ng{F,i'rvrrjrub Sa‘r“gent’s'Coun Reporting T DATE; ! R - /
| 3 Bench Dec;sxon L
REMARKS. RO

PLEASE PRINT CLEARLY - Incomplete Information may result in delay of pracessn_g

Name and Telephone Number

Address

- Who are you represenhng’?

Sandla /V) ’%U/

G018 rele Cowr T

3 i | /Lu)ﬁ B
State 2ip
e fo. 178332
Telephone: 5774 -4/, 50 gg E—manl Address: Fax Number

Ko nne h Cie lonis

] 786 At vmn wiosd ﬁr,}/g

3 famg VILTES Ta

. Gy — St Zp
e Mg buty | Ca | 15T
Telephone: /7 - ¢4 7 - 3575 5| E-mail Address: Fax Number:
| | UOCUMENT
“Chy Sk 6| FOLDER
Telsphone | Exmal Address | FaxNorer

-E Check this box if additional parties or attendees fap;;ear on back of form.y

o SRR 9;

7 Réponer(f}Sighature

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25,

#194070 rev 1105




v ~ LAW OFFICES OF ®
KENNETH ZIELONIS, ESQ.

ATTORNEY AT LAW

1786 Autunmnwoad Drve
Mechanicsburg, PA 17055
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DOCUMENT
FOLDER o
March 26, 2007
James 1. McNulty
Secretary

PA. Public Utilify Commission
Keystone Building '

P O. Box 3265

Harrisburg, PA 17105-3265

Re:  Sandra M. Paul v, Three-Lane Utilities, Inc., Docket No. C-20077265

Dear Secretary MeNulty:

Please find enclosed tor tiling on behalf of Three-Lane Utilities. Inc. an original and three
copies of a Notice of Withdrawal of Appearance in the above captioned matter. As indicated by
the attached Certificate of Service. a copy has been served upon all parties noted upon the
Certificate of Service.

Should you have any questions or comments, please feel free to contact my office.

Sincerely,

Kenneth Ziclonts
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

D

SANDRA M. PAUL u \ @ 17~
Complainant FHTAT ’
V. Docket No. C-20077265 e 2

THREE-LANE UTILITIES, INC.
Respondent

: DOCUMENT

N arreaance — FOLDER

1 hereby withdrawal my appearance on behalf of Three-Lane Utilities, Inc. i the

above captioned procecding.

mOCKETE ’
¥ o8 = prl

Kenneth Zielonis, Escuie
Law Offices of Kenneth Zielonis, Esy.
1786 Autumnwood Drive
Mechanicsburg, PA 17055

Respectfully submitted,

Dated: February 1, 2007 Attorney for Three-Lane Utilities, Inc.
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PENNSYLVANIA PUBLIC UTILITY COMMISSION
SANDRA M. PAUL
| )

Docket Nos. C-20077265
THREE-LANE UTILITIES, INC.

CERTIFICATE OF SERVICE

I hereby certify that on this 26" day of March 2007 1 have served true and correct copies of a

Notice of Withdrawal of Appearance upon the persons set forth below by first elass mail, postage prepaxd or by
hand delivery or by facsimile transmission.

Hon. Ember S. Jandebeur
Administrative Law Judge
Office of Administrative Law Judge
Pa. Public Utility Commission
Rm. 317 Scranton State Office
Building
Lackawanna Avenue
Scranton, PA 18503

Sandra M. Paul
4078 Circle Court
Milford, PA 18337

Kenneth Zielonts
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