, ' CAPTION SHEET Q&SE MANAGEMENT SYSTEM
REPORT DATE: 20/00/00 : :

-
2. RBUREAU: ALJ : |
3. SRCTIONIS) : 4. PUBLIC MEETING DATE:
5.  AFPROVED BY: : 0G/uG/00
DIRECTOR: : |
SUPERVISOR : , : -
6. PERSON IN CHARGE: : 7. DATE FILED: 10/05/06
8. DOCKET NO: C 20066938 : 9. EFFECLIVE DATE:  00/00/00

PARTY/COMPLAINANT: SMITH, RICEARD
RESPONDENT/APPLICANT: DUQUESNE LIGHT COMPANY
COME/AFP COUNTY: ALLEGHENY UTILITY CODE: 110180

sk AR MR W BT ES e MG e am we R Bh Tue 0w MK S W R me e e sk o w MR SE S e e SR B e M e 6 eSS e R e e M e b e e b ke G an e kR e ek e e e e e i R e e ke e ke

ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT HE WANTS THE CHARGE FOR THE ELECTRIC SURGE TC BE DROP-
PED AND HE WANTS THE MONEY REFUNDED.




PENNSYLVAN!A PUBLIC UTILITY COMM!SSION

'RECEIVED

Formal Complaint Form

2.

519828

Please print or type. 0 - 0?0 0 é 403 ' | 0CT 08" 2006

CUSTOMER NAME (COMPLAINANT) Wugggé%zal*g goumISsiON

Your name, mailing address, county, telephone number, utility account number and
service address:

Name _RICHARD SMITH (CeTIRED)

StreetP.0. Box __TOT. NMARTE ST Apt#
city QuasspoRT  State PA___ Zip \S04S

County _ AL.L & GHENY

Area Code/HOME Phone _ 442 - 673 ~6936

Area CodeWORKPhone ______Nowe S
‘ one = - i, N JZOOé

Utifity Account Number __T000) ~ 486 — | 26~ OOL

{frony your bill)

if your complaint involves utllity service provided to a different address than your
mailing address, please list this information below.

Name

Street/P.O. Box

City _ , State _______ Zip__
UTILITY NAME (RESPONDENT)
Name of utility company your complaint concems: _DUQLIE SN E LILTMTCD

TYPE OF UTILITY (check one)

0¥ ELECTRIC [0 STEAM HEAT
O eas [l  WASTE WATER
7 WATER [7 MOTOR GARRIER

{taxi, moving company, limousine)

TELEPHONE
(local, long distance)

%

Rev, Jan, 2005 “ 4 ' 9\ L/




5.

518828

COMPLAINT (chez‘me) ‘
In _ge,ﬁéra!, what Is your complaint?
{ want to oppose the company's proposed rate increase.
There are incorrect charges on my bill,
| There is a reliability, safety or quality problem with my utility service.

| received a notics that my utility service is being terminated,

ooooage#

 lwould like a payment agreement.
B}/ Other. X A BEING CHAR GED FoRr, AN ELECTRI.CAL

(explain) SURGE/MmaTiLiE TT mm@m by METE R

T UITRYT CAUSE THE SuRGE /7 )
B.  State the facts of your complaint. '
Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint.
P Se& ATTA&H MESNIT (.

RELIEF
What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.
HAYE. QUGUEsNE LTeRT RETuRN My PapmenT
For, CLURISTMAS \WEERY ELEATRICAL SURGE
Smaee L Cwow mMyeseeg L THYDION'T Cayses T |
T BeErxeve DUQUESRE WEGHT vap ExTRA CURRELST
Trs Uowss TR ARTTCICATLON oF PUBUIC REAYY
ELECTEEC USAGE FOR, CREALSTMAS WOIEER, wavzar
CARSSED A SVWRGE. |
B

Reov. Jan 2005




519828

Answar the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of setvice
problem or a request for a payment agreement.

PROTECTION FROM ABUSE

Has a court granted a “Protection from Abuse” order for your personal safety?

ves O
NO [
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility.
Have you spoken to a utility company representative about this complaint?

YES ired

(includes appeals of BCS determinations) ———2

NO [l

If you tried to, but could not speak to a utility company répreseniative about your

complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verif“ cation: :

| RRILCHARD SMmEITH ___, hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knaw!edge, information and befief) and that | expect to be able to prove the same
at a hearing held In this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating fo unsworn falsification to
authorlties).

(Signature) - (Date)

Rav. Jan. 2005



stagaer Name and Service Address' ‘ f
Duquesne Light* Rmme | 7

SgA}ETH
Ouse Entigye. . Your Powars GLASSPORT. PA 15045-1131

FORMAL, 2omPLRTNT o
Q*“’TPCZL-\MEN:‘T i

3

WNW. duquesnelzgm ot
»888-393«7 100

int Number

7000-446-126-001 1

ale’ RS-Residentiat Service

Date Prepared: 07/31/08

Meter Readmg Usagé !nfurmanon

Summary

Nuxt Sehadumd Meter Reading Date Augusl 29, 2006

 Meoter Head Information for Meter Number: 669234443

i Prior Billing Information

Total Amount of Last Bil $245.49
Total Payment Received: 07/18/06 .-61.29

(=

Present, Jul 28, 2006 - Actual 5320 ;Total Amount Owed From Your Last 8if} '
Prigre Jun 28, 2006 - Actual 5260 o,
‘ Diffarance 60 |DLC Current Basic Chardes
Your Meter Multiplier x . ¥2 |Total DLC Basic Service Charges
Total kWh Used . 726 ,
heroetie ; TOTAL ACCOUNT BALANCE N ViLKTA
tElectric Usage: , ( , ‘ A
Total DLC Basie Service Balance $260.67

Comparing Your Usage

) : TOTAL BUDGET PAYMENT PLAN AMOUNT 3237.40
utos  _Julge
“Avyg. KWh Per Day 2 24 , ‘
Avg. Temperature {F) 75 73 ; . , o
Y10 Usage (kWh) 3,884 3,444 JACTUAL METER READING BILL

kWh See following pages for more detailed information.
Please contact us at 1-888-393-7100 with any billing questions
1.824... before the due date on your bill. ,

1,364..4 Help Our Nelghbors: Glve ta the Dollar Eym‘rgy Fund to help people
 without heat or Taht Please add $1.0016 your payment of make a
9124 monthly pledge at www.duquesnetight.com, Your gift is {ax deductible.
458,

A S O N OB 4 F M A M J J

K pror 2 mentns £ Latest 12 Montas

. Average Monthly Usage tor the past 12 months Is 614 kWh.

. Total Annual Usage for the past 12 months is 7,368 kWh

« - Eor tompariscn (o other electdic suppliers--your génerat'on ard
transmissien Price {u Compare is 8, 67 cents/xWh,

Estimated Gross | Est;maled PA Late Charge after Payment. T Join the Budget f Amoun{
_Receipts Tax _State Taxes Aug 21, 2006 Due Payment Plan see the |
$4 5% $5.20 $3.26 Auqg 21, 2006 massaags on page 3 i 8250 67




Ity

‘9§‘

518828

'LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provxde your !awyer’s name,
address and telephone number.

Lawyer's Name ___ !\Sﬂ-\

Street _
cwy __ o State Zip
Area Code/Phone Number
FILING
Please return the completed form to one of the addresses listed below:
It using U.S. Postal Service: ' If using overnight delivery service:
Seorelay | Seoelary
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street ,
| Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you fizve any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Ke’ep a copy of your complaint for your records.

Rev. Jan. 2005
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BEFORE THE PENVSYLVANIA PUBLIC UTILITY COMMISSION

RICHARD SMITH DUQUESNE LIGHT COMPANY
702 MARIE ST v
GLASSPORT PA 15045

BC§ Nt) "827300 | Acct. No: 7000446126001

™

!)ec:smn On [nformal Complamt By The Bureau Of Consumer Services:
~ Statement Of Complaint:
A summary of the customer’s complaint is as follows:

Customer is disputing $184.00 that company charged for month of December 2005, especially
12/22/05-12/29/05 when he used 1824 kWh per company's computer. Bills are usually around
$45.00-550.00/month. There is nothing wrong with his appliances. January ‘s bill is back to
normal.

After Investigation By The Bureau of Consumer Services It Is Decided:

(1) That the informal complaint of Richard Smith is DISMISSED.

(2)  That the customer's readings are actual readings provided by an Automatic Meter
Reader. Usage increased substantially between 12/22/05-12/29/05 when his daily usage
ranged between 210.24-100.20 kWh. Usage decreased on 12/30/05 to average usage of
15.96 kWh. The customer declined the company’s offer for a free meter inspection and

- fest.

{3)  The customer is responsxbic for usage passmv through the meter The bills are correct
as rendered.

{4)  The customer is responsibie for the account balance of $266.49 with a due date of
- 920/06.

(5)  The customer has refused a payment arrangement with the Public Utility Commission.

SEPIMABI:R 20, 2006

Date ; ; Signature
GLORIA A. COOK
Utility Complaint Investigator
Bureau of Consumer Services
PA Public Utility Commission




= ..mAL. ComParT T
KTTACHMEL'T

4R STATE TWE [CAeTs oF Youl A PLATT,
| D LR Te e POl touaT VG MEsTeaL o LEms
Heusi=s Our, 3 ‘ k

A . LATE SECTREMBER O, ENERe cu ey Haserg o
b RY‘ UPMQ‘ Mo KES S a0 CSREATQ*K;&G% ‘LQNM‘EA -
+ LATE SEPTEMBER 'OF THEL 2 USeeks E’r“ \

SLEVELAND CLIMIC Ly QoToBER. 't STX
ProcetuREs RELATED TS OFEN UEART
SurRsERY |

C. HovEMBER, ' OF, TN SELTTION OF PARLEMAYER.
AT oPm Qe VicKse SPORT,

% SURGE ouRkirD BETwaEew WwWERe o

& S\g’/z‘cc?t [0S -\ /29 /05, CHRrsTANAS %wg.ggl
AVELAGE D 3AGE ON 1R/3AAT waing 1596 %0, .
DRIy VS AGE BETWEEN 12/22/05- r2ye9/oS
Was OVER. 13h6 ToMmES (21024~ ;c@,z‘gyg\u/@\‘)
DALY USABE. SEE YeEuLlOe) LINED ATTARGAMEWNT
4, BECAUSE OF My MOSALE-MASS /USETGAT msﬁ

PecoVvEry WE SPenST no GUEST £ e LARGE

e M EAL SFENTERIASMMEGT, * |

F.SBE ATTACAAMENT VULTTA 2-YEAR, GREPAL. WE
HaveE FULL NousSE ATR COUDT TIowDIG . DURTNLS
ATE. CONDTTIONING MONTRS QF SUNE, TuLY,
AUGUST UJSE UISED ~u Tuwe ARs Ve TUIANES LRSS

4 QUESTION! WHAT WOLLP LAYE CAUSED THE Suhgpe
OF HeAvy PUBILIC ELECTRIC UIAGCE DURIN(,
CHULRTISTNYAS VOBEE. HAD EXTRA CLRESMNT Ty

CLTINES ORI, T TURSS | QAUSED A SURLE,

5. T THE SO-PUWS YEARS WE HAIE REEy
BUQuesNE LIGHT CUSTOMERS, TuawubdTOn
RAZSTWG TRREE wow CoLLe® e Ehultarted
DAVLGHTIERS, Wwe BayE 0oT HAD THIS T™Vee

| =L | ave A WugNED
‘;":&‘, VEARS BACH wE DL HAVE o
¥ fr“@éé’ é&ﬁ&&? fe\;’nss SOME TELEPHONE
WIeES THAT S\J%ED TR Q\J?\ I\AE,TEQ §
DE STRONED A LTVG Roven \J‘\’V\P«




\ ‘C&\MONWEALTH OF PENNSYLV&A
Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION ,
P.0. BOX 3265, HARRISBURG, PA 17105-3265 N REPLY PLEASE

————— REFER TO QUR FILE

ﬁd.n“’ ae :
SO0
PINN!YLV(HI‘

DATE SERVED: October 13, 2006
C-20066938

MORGAN O'BRIEN PRESIDENT
DUQUESNE LIGHT COMPANY
411 7™ AVENUE 16-1
PITTSBURGH PA 15219-1905

Dear Mr. O'Brien:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by RICHARD SMITH. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by fiing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitling proof of settlement to the Ccmmxssmn within twenty
(2C) days.

iF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

- A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ;

COMPANY/UTILITY

~An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penally or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



@ | ‘ October 13, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below ¢an tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
%’é'wm o7l Q&F

James J. McNulty
 Secretary

ddi



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: October 13, 2006

RICHARD SMITH
Complainant
V. o
Complaint Docket ks
DUQUESNE LIGHT COMPANY No: C-20066938 e
Respondent | v 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: DUQUESNE LIGHT COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa, C.S. Section 702, requires
the Commission o serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in wntmg
within a specified time; THEREFORE, ~

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or fo file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Comnussion's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). '

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 561. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commussion at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any cettificate held by you or
which imposes a fine or any other approptiate penalty or remedy authorized by the Publc
Utitity Code, 66 Pa. C. S. Scction 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint. ‘ ,

5. If you file a timely answer which specuﬁcally denies the allegations in this
complaint, or which raises material questions of faw or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penally or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

, g ’fs

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



>

Tel 412-303-1546

Duquesne Loght
Legat Jeparment ,
Our Energy . Your Power 411 Seventt Avenye 8-2 Fax 412393-1418
. ' Pitsburgh, P& 15219 rsestak@ougight.corn

Regina M. Sestak
Assistant General Coungel

7
-

November 7, 2006

Certificate of Mailing T3
James J. McNulty, Secretary ¢

Pennsylvania Public Utxhty Commission ; .
PO Box 3265 . o
17105-3265 o : pre
‘ o
e .

Harvisburg, PA
RE- - Richard Smith v. Duquesne Light Cumpam
Docket No. C-20066938
Dear Secretary MeNulty:
An oniginal and three copies of Duquesne Light Company’s Answer are
A Copy of this document huas been served upon Compldmam in

Sincerely, M

Rediba M. Sestak
Assistant General Counsel
Duguesne Light Company

enclosed
aveordance with (ommlwmr regulations.

CHUS
< Richard Smith (w/enclosures) | ,
o o > [ i
DOCUMENT fOEKETE]

NOV - 9 2006

FOLDER

BTL



AR RERE
Betore the
PENNSYLVANIA PUBLIC UTILITY COMMISSION
RICHARD SMITH, )
‘ )
Complainant. )
)
v, ) Pocket No C-200666938
, } ‘
DUQUESNE LIGHT COMPANY, )
: )
Respondent. )
ANSWER

TO THE HONORABLE COMMISSION

AND NOW comes the Respondent, Duquesne Light (’fompimy, by and
through 1ts attorney, Regina M. Sestak, and files the within Answer 5(’ which
the fotlowtng is a statement:

1 Admitted. After reasonable investigation, Respondent is without
sufficient knowledge or infornation to form a belief as to the teuth of
Complainant’s averment that he 1s retired and this averment s therefore denied,

2. Admitted. |

1. Admitted,

4, A Complainant’s averments thut he is bemng charged tor an
electrical surge that went through his meter 1s denied. On the contrary,
Respondent has no record of an electrical surge huving gone through the meter

at the prenuses during the time period 1n question.



Complainant’s averment, *1 didn’t cause the surge,” 15 adnitted to the
ux}ent that since Respondent has no record km" said electrical surge, it has im
reason to believe Complainant caused 1t.

B. Complainant’s averment, “See Attachments,” is a,n;xppax"enl
attempt to ncorporate the attached three docaments, which are each labeled
“Furmal Complaint Form Attachment,” mie his complaint, S:nd ducﬁment.« will

be uddressed below under the heading Attachments.

5. To the extent this paragraph coxxiains a request for re}ief‘, no
rcs;pﬂnsé is required.

Complainant’s averment, “I believe Duquesne Light had extra current in
haoes in anticipation of public heavy clectric usage tor Christimas week which
Ccawsed a surge,” is @ statement of opinion to which no response is required  To
the extent that this averment ncludes an uvcrmemk of fact, it 1s denied. On the
contrary. Respendent did not have “extra current” i its lines in antiéipmmn of
hravy usage that caused a power surge |

6. After reasonable investigation, Respoadent is without sufficient
knowledge or information to form a belief as 10 the truth of 'Cf:nﬁplaixaﬂ'nt"s
averiment that the court has not graated a “Prmcu’imx from Ahuse" prder for his

personal safety, and this averment is therefore denied.

7. Admitted.

¥. No response 15’ required to ComplatnantCs verification and
signature

9. Complainant's averment, "N/A" is apparently intended to mean

that he is not represented by an attorney in this matter. 1f so, this averment is



Cadmitted to the extent that Respondent 1s not aware of any attorney having
entered an appearance tor Complainant in this matter.

Attachments:

> sy 3

Copy of First Page of Electric bill due August 21, 2006:

Complatnant has attached a copy of the first puge of hié electric bill due
August 21, 2{306, which 15 lTabeled “Formal Compluint Form Amwhmém.“ Said
bill contains o« machine-peinted portwon, o circling, wod handwritten r}m':ltirm»;

As it is unclear what Compluinant intends to mean by the citeling and tus
averment, “in dispute w/ PUC,” after reasonable investigation, Respondent is
Mthf)ut sufficient knowledge or information to form a betief as w the truth of
these averments and they urkc: therefore denred.

The authanticity of the muachine-printed portion of said bill COpy 18

admitted.

Copv of Decision on BCS No. 2027300

Complainant has attached a copy of the decision on his int’m'x"sml
complaint at BCS No 2027300, which s dated September 30, 20006, and labeled
“Formual Complaint Form Attachment.”

The authenticity of said this document is admutted,

One-Page Hand-printed Document:

Complainant has attached a one-page hand-printed doémnemklaba!ed
“Formal Complaint Form Attachment” 16 which Respondent responds as
follows: | |

No response is required to Complainant’s averment, “4.B. State the facts

of your complaint,” as 1t restates a portien of the Formal Complaint form.



I. After reasonable investigation, Respondent (s without sufficiemt
kanowledge or information to form a beliel as to the truth of Complainant’s
averment that he did not decorate outside hus house because he and his wife
have medical problems and thts averment is therefore denied.

After reasonable investigation, Respondent is without sutficient
knowledge or intormation ta form a beliet as te the truth of Complamnant’s
averment ;bat his three L,Iaughtkers are married and living out of town, and this
averment is therefore denied. |

a.-¢  After reasonable investigation, Respendent 1s without
sufficient knowledge or intformation to form a belief as to the truth of

ComplamantUs averments regarding hospitalizations that uccdrred tn

September, October and November, 2005, and these aserments are

therefore denied.

2 Coiu;ﬂuirmnt's averment, “surge occurred between week of
12722105 12/29705, Christimas Week,” iy dented. Qo the C(‘ll’ﬁi’it‘f},, as noted
abuve, Respondent bas noe record of a power surge at the prennses the week of
Decemhber 22 tc‘; Decentber 29, 2005,

Complainant’s averment that the average usuge ovn December 30, 2005,
was 15.96 kwh is denied as stated. By way of further response, the daily
reading tuken un December 30, 2005, showed consumption of 1596 Kilowatt-
hours (kwhy.

It Complamnant intends his averment, “duily usage between 12122/05 -

12729705 was vver +3 to O tumes (210 24 ~ 10020 kwh) daly wsage,” o



compare the datly readings on those dutek» with the December 30, 3005, daily
reading, thiy averment s adaitted.

It 15 unclear what attachment Complainant is rcfeiring ta in his
weerment, “see yellow lined attachment.” Therefore. alter reasonable
ipvestigation, Respendent 1s withouot sufficicat knowledge or information to
Form o behief ax o the truth of this averment. and it 18 demied. By way of
further response, the copy of the Complaint served upon Respondent by the
PUC comtains only bluck print on white paper.

€. After reasonable ivestigation, Respondent s without
suffscient knowledge or information to torm a beliet as to the trath of

Complonant’s avernent, “[hlecause of my musclesmassfweight loss &

recovery we spent no puest & no large meals & entertainment,” and this

averment 1s therefore denied.

& Complainant’s averment, “see attachment with 2-year graph,” 15
an apparent reterence to the copy ol his electric bitl due August 21, 2000,
which way addressed above,

After reasonable tnvestigation, Respondent is without sufficient
knowledge or information te torm o belict as to the truth of C‘wmplumant‘s
averment that “hx: has full house e conditioming, and this averment is therefore
denied

It s oot clear what Complainant mntends 1o mean by his averment,
“Hdjuring arr condittomng months of June, July, August we used ~ two and 'z
trmes luss than the week in question.” Therefore, after reasonable

nvestigation, Respondent v without sufficrent knoewledge oranformation to

h




form a belief us to the teuth of this averment and it is denied By way of
turther response, Complanant™s total consumption based upoo daily readings
on Dece‘mber 22 through December 29, 2006, was 131376 kwh. The bill issued
June 29, 2006, showed total consumption uf 564 kwh; the bilt 1ssued July 31,
2006, showed total consumption of 720 kwh; and the bill 1ssued August 30,
2006, showed total consumption of 780 kwh. By way of further respunse,
Respondent tested the meter at Compimnant”s premises on November 6, 2006,
and found it to be operating within the parameters set by Commission
Regulation 57.20(¢), 52 Pa. Code §57.20(c), with no evidence of foreign load or
grounds,

4, Complamant’s averment, “[wlhat would have cuuséd the surge?”
ts & gquery to which no response s required By way of turther response. as
noted above, Respondent hus no record of the alleged surge.

Cr,mxplzn,ixmnl‘s averment kﬁgzrrding hxs belief that Respondent had extra
current in the lines that caused a surge is a statement of opinion to which no
response is required. By way of further response, Respondent did not put extra
current in the hoes 1o anticipation of heavy electric 1§sage that caused a surge.

5 Complainant’s averment that he has been a customer of
Respondent for over fifty years is admitted.

After reasonable investigation, Respondent 1s without sufficiemt
knowledge or information to form a belief as to the truth of Complainant’s
averments that he has raased three college educated daughters and that he h’as
nut had this problem 1o fifty plus years, and these averments are therefore

dented.



a As it is unclear what time period Complainant is referring
1o tn his averment “many years back,”™ after reasonable mvestigation,
Rexp{)ndﬁm is without sufficient knowledge or information to form a
“beliel as to the truth of Complainant’s avenﬁenn “[mlany years back we
did have a downed tree branch across some telephone wires that surged
theu cur meter & destroyed & living room iamp,” and this averment is
therefore denied.
WHEREFORE, Respondent requests that after reasonable investigation

and hearing the Complaint be disomssed.

Respectfully submitted:

DUQUESNE LIGHT COMPANY
By Counsel:

Reg(yM Sébldk
# 23632

Duquesne Light Company
411 Seventh Avenue, 8-2
Pittsburgh, PA 15219
Telephone: (412) 393-1546
FAX {(412) 393-1418




AFFIDAVIT

1, Joseph W. Smetanka, being duly sworn according to Jaw depose and say that [
am authorized to make this affidavit on behalf of Duquesne Light Company
biemg thc, holder of the office of Operational Vice President - Customer
Services with that corporation, and that the facts set forth in the foregoing
document are true and correct to the best of my knowledge, information and
belief and Duquesne Light Company expects’to’ be able to prove the same at any

hearing hercof.

Jos/ph W. Smetanka

Sworn and subscribed before me this w_@_z%’mwday of MMQ&;&, 2006

. :
QW%WV.W.M_.M_.“

Notary Public

My Commission Expires ﬂ‘;f é: LOa7

COMMONWEALTH OF PENNSYLVANIA
Notarial Seal
Mary Jane Hammer, Notary Public
City of Plttsburgh, Allaghen County
My Commtss»onExp resO 6, 2007

Membér, Renfsylvars Acscmnl‘ar of Noiarlas
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Before the
PENNSYLVANIA PUBLIC UTILITY COMMISSION

RICHARD SMITH,
Complainant,
v

Doucket No C-ZUOOE)@%S

DUQUESNE LIGHT COMPANY,

o Mg e Nair® NVeait Nt it ! g

Respondent.

CERTIFICATE OF SERVICE

I hereby certity that 1 have this day served 4 true copy of the foregorng document upon
the participant Listed helow in accordunce with the requirements of 52 PA. Code § 1 54
(teluting to service by a participant). |

Richard Smith

702 Marie Street
Glassport, PA 15045

Dated this 7th day of November, 2000,

RedinfM. Sesmk

Pal 1B # 23632

Duguesne Light Compuny

411 Seventh Avenue

Mauil Drop 8-2

Pittsburgh, PA 15219

Telephone: {412) 393-1196
CFAX (412) 393-1418



