. CAPTION SHEET | QSE MANAGEMENT SYSTEM

1. REPORT DATE: D0/00/00
2. BUREAU: ALJ i :
3.  SECTLON(S) : . 4. PUBLIC MEETING DATE:
5, APPROVED BY: : 00/00/00
DIRECTOR: S
SUPERVISOR: ; :
B,  PERSON IN CHARGE: + 7. DATE FILED: 09/11/06
8 DOCKET HNO: C=-20068850 : 9, EFFECTIVE DATE: 00/00/00

PARTY/COMPLAINANT: MAINES, DONNA
RESPONDENT/APPLICANT: NATIONAL FUEL GAS DISTRIBUTION
COME/APP COUNTY: JEFFERSON UTILITY CODE: 121850

ALLEGATION OR SUBJECT

COMPLAINANT STATES RECEIVING SHUT-OFF NOTICE. SHE WOULD LIKE THE PUC TO HELP
KEEP SERVICE AND AN AFFORDABLE PAYMENT ARRANGEMENT.




PENNSQVAN!A PUBLIC UTILITY C&MISS[ON

Formal Complaint Form RECEEVED

StreePO.Box [[ 2 E 4 Th  STrecl  Apt#

Ploaseprintortype. . 200¢ (SO  SEP 11 20
4. CUSTOMER NAME (COMPLAINANT) | PAPUBLIG Uy
Ll ,
SEeReTR énmss:en
Your name, mailing address, county, telephone number, utility account er and

service address:

Name Deaniall  Main <5

oy Sy Kesville State @Q _Zip_JSFeS
County Q&f\ clSo |

Area Code/HOME Phone _§/Y~ (o3 /\J @“2 QD@U"A&
. Area Code/WORK Phone - UU

516828

Utility Account Number 3 266 3 35 '“03

{from your bill}

if your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

N‘ame

~ Street/P.O. Box

City i State __ __dip

UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns:

 TYPE OF UTILITY (check one)

(3 ELECTRIC O  STEAMHEAT
K GAS O  WASTE WATER
WATER 0 MOTOR CARRIER
: | (taxi, moving company., limousine)
[0 TELEPHONE

{local, long distance)

Rev Jan 2005 S 4 ' j [6




4. COMPLAINT (check®he) o L2

In general, what is your complaint?

| want to opbose the company's proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my uiility service.

A
]
[l
t
18/ I received a notice that my utility service is being terminated.
3 1would like a payment agreement.

E]

Other.

(explain)
B.  State the facts of your complaint.
Include any specific dates, times or places that are important. If the complaint is abbut a
bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide copies of all relevant documents you believe will support your
complaint,

They are g°(ng To shoT my g as 92 ot
T Need mma Ael p’fb f\-)*e-ci’ ;1 on,

5.  RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

T would LiKe The PUC To gt meQ
Pﬂvmmmeemenwkcm will pog my

Q(Jdﬁ‘e/{ ameonl (PIUS o000 Tile [ Trs Fqs{"e(/

510828 . 5
Rev, Jan. 2005 , .




519828
© Rev. .an. 2005

t i

PROTECTION FRONPABUSE

Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a term;natton of service

problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

~YEs O
NO B
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential cusiomer and your compléint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

Have you spoken to a utility company representative about this compiaint?

YES | ow
(includes appeals of BCS determinations)
NO '. O

If you tried to, but could not speak to a utmty company representatxve abouit your
complaint, please explain why.

- VERIFICATION AND SIGNATURE

~ You must print or type your name below on the line provided for the verification

paragf*aph, and you must sign and date (in ink) this form on the lines provided.

Verifi cat ‘ . ‘
A«V\l\'\-@_,%mcm y hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penames of 18 Pa. C.S. ) 4904 (reiatmg to unsworn falsification to
authontles)

X Loy s _T-pol
{Signature) ', | (Date)




,, C%MONWEALTH OF,PENNSYLVMA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 RERLYLEASE

S
PO SoRma v - : REFERTO QUR FILE

PINNSTIVANIA

DATE SERVED: SEPTEMBER 29, 2006
C-20066850

NATIONAL FUEL GAS
DISTRIBUTION COMPANY
CgRBlth %\é‘\;LOTTl VICE PRESIDENT
PO BOXZ ;
ERIE PA 16512 | | B DOCUMENT
FOLDER

Dear Mr. Carlotti:

; A complaint has been filed against you before the Pennsylvania Public Utility
Commission by DONNA MAINES. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in witing with the
Commission, either personally or through your attomey, your defenses or objections to
the claims stated against you, Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
 you. : :

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penaity or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the aftached pages You
are advised to read them carefuny



SEPTEMBER 29, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: -

Pennsyivama Lawyer Referral Service
Pennsylvania Bar Association

P.C. Box 186
Harrisburg, PA 17108
{800) 692-7375

Ve‘r‘y truly yours,

James J. McNulty
Secretary

8s



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISS!ON

:BOGKETED

DATE SERVED: SEPTEMBER 28, 2006

DONNA MAINES ' - ‘
' Complainant ~ SEP 2 § 2006
V. -
i ~ Complaint Docket
NATIONAL FUEL GAS DISTRIBUTION COMPANY  No: C-20066850
Respondent ’

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: NATIONAL FUEL GAS DlSTRIBUTiQN CO?:‘!PANY QOCUMENT

TAKE NOTICE: o o FOLDER

- That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in wiiting
within a specified tlme THEREFORE, ,

~ 1. You have twenty (20) days from the date on which this complaint is served to
“either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
‘Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
~ date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
- Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq and, if




© you are a cjukstomer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint,

3. If you elect to satisfy this complaint you must ‘ﬁlé, within twenty (20) days from

the date on which this complaint is served, affidavits executed by each complainant that

~this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that heanngs be held upon the
complaint ;

; 4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
- hearing, enter an order which either revokes or suspends any certificate held by you or

which imposes a fine or any other appropriate penalty or remedy authorized by the Public

Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this

complaint, or which raises material questions of law or fact, this matter shall be referred to-

the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
gither revokes or suspends any certificate or permit held by you or which imposes a fine
- or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment scheduie or which authorizes termination of utility services.
in the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

¥ ¢ el

James J. McNulty
Secretary

| (SEAL)

Certified Mail
Retum Receipt Requested
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Y national Fuel

Lee B Hartz

Atta;‘nzy
October 18, 2000 ~ |
RECEIVED
Mf. James J. McNulty, Sceretary : - 0cT 1 & 2006
chmsylvania Public Utility Commission o N e
Hanisburg, PA 17105-3265 _ P UL UL CORIE

RE: Donna Maines v.
National Fuel Gas ,
Distnibution Corporation
Docket No. C-20066850

Dear Secretary McNulty:

Enclosed please find an vriginal and three copies of National Fuel Gas
Distribution Corporation’s Answer regarding the above-referenced Complaint.

Very truly yours,

LEHAje | R | Ry

 Enclosures , | ‘ i e-‘»l,c UMENT

NATIONAL FUPL GAS DISTRIBUTION GORFORATION / F.0 BUK 20817 ERIE. PA 1651%

i



® | | % g
w WRIETRIAT
BEFORE THE ‘ ~ e
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DONNA MAINES, : | RE@E@ V?

: ANSWER
Complainant, : 0CT 1 8 2008
v, | :  PAPUBHE UTILITY GEMMISSION
| ' s SECRETAH G 3U9§£\U
NATIONAL FUEL GAS : | |
DISTRIBUTION CORPORATION, : DOCKET NO. C-20066850

Respondent,

“GCUMENT
v FOLDER

For’its Answer to the Formal Cotmplaint (*‘Comp}aint") filed against xt by Donna Maines
(*Complainant”), National Fuel Gas Distribution Corporation (“Respondent”) hereby states as
follows:

1) Paragraph | of the Fomial Complaint Form (the “Complaint Form™) is admitted in
part and denied in part. It is denied that Donna Maines is the only name associated with the
" account listed. To the contrary the account in qthesticm is listed in the ’ria‘me of Melvin Maines
and Donna Maiﬁes.

| 2) Paragraph 2 of the Complaint Form is denied. Correct néme of Respondent is

National Fuél Gas Distribution Corporation. ‘

3) Paragraph 3 of the Complaint Form is admitted.

4) Astothe allegatiohs contained in Paragraph 4 of the Complaint Form, Respondent

states the following:

NOCKETER
[JOCKETE])

OCT 202006




Allepation: “They are going to shut [sic] my gas 9-12-06.”

Response:  Admitted, It is admitted that Complainant recejved several termination
~notices with respect to the relevant gas service. See Exhibit A.

Allegation: “I need some help to keep it on.”
Response:  Denied. Respondent is without knowledge as to what type of “help”
 Complainant is referring to as Complainant has had numerous payment
arrangements with respect to the account established by or through:
Respondent, the Public Utility Commission, bankruptcy ﬁ}mg and
assistance agencies. See Exhibit B.
5) The allegations contained in Paragraph 5 of the Complaint Form constitute a demand
for reliet and do not call for a response.
6) The information contained in Paragraph 6 of the Complaint Form regérding Protection
~ from Abuse orders pertains to parties other than Respondent and therefore, no response from
- Respondent is required.

7) The information contained in Paragraph 7 regarding whether or not Complainant
attempted to speak with a utility company representative about their complaint involves actions
by a party other than Respondent and, therefore, no response from Respondent is required.

WUE!{EFORE, National Fuel Gas Distribution Corporation requests that the Complaint

be dismissed,

. Hdotz
“Pa. 1.D. No. 87675
Attorney for National Fuel Gas
Distribution Corporation

P.O. Box 2081

Erie, PA 16512




COMMONWEALTH OF PENNSYLVANIA ) )
GOUNTY OF ERIE ;>

| Kathleen H. Whipple, being duly sworn according to law, deposes and
says that she is a Supervisor for National Fuel Gas Distribution C’orporatién; that
shé is authorized to and does make this Affi davit'on its behaif- that the facts set
forth in the within Answer are true and Correct to the best of her knowledge,

mformatlon and belief; and that she expects National Fuel Gas D{stnbutton

Corporation to be able to prove the same at a hearing thereof,

@WW;

KaThleEﬁ H Whipple

Sworn to and subscribed before me this

__L&%day o _(Ce 10 {24, 20,

RECEIVED
(ﬁ'?é%g,fj @Wzﬁv’éjﬁ 061l 8 2086

Notary Public

PAPUBLIC UT&L\TY COMMlaSlON

;COMMONWEALTH OF PENNBYLVANIA BE@BE@R? g J
Notarial Seaj
Conrie J, Carpenter, Notary Public
City Of Ene, Erig County ,
Commission Expites Feb, {2, 2010

Maombey, Paansylvania Assocxauon ol Notanias
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- Formal Complaint
Melvin Maines
C-20066850

ARRANGEMENTS

ST. 1369208
April 25, 2003
Balance:
Terms:
Income:
Expenses:;

Bankruptoy
October 24, 2003

nl/a

O A
$1063.50 ~ Ls@' \/ g
Budget plus $40.00
~ $2600.00 ' | OCT 2 B Jonk

SECRETARNY'Y byqsf\u

$931,92 written off

Settlement
“January 26, 2004
Balance:
Terms:
Income:
- Expenses:

ST. 1792488
February 18, 2005
Balance: ;
Terms:

Income:
Expenses;

ST. 1976076
September 8, 2005
Balance:

Terms:

- Settlement
November 15, 2005
Balance:

Terms:

Income:
Expenses:

$442.54

$150.00 by February 3, 2004, then budget plus $24.00
$2520.00

n/a

$1005.24

Budget plus $84.00
$3320.00 ~
$712.00

$1478.18
Verbal dismiss/cust did not respond to income request fro
PUC

$1691 64

$788.00 from CRISIS, $162.00 uHEAP and $50.00
- turn on fee, then budget plus $66. 00
- $2711.00

$1355.00

Exhibic B

PA PUBLIC UTILITY COMMISSfON



Formal Complaint
Melvin Maines
£-20066850

ARRANGEMENTS (continued)

ST. 2077818

May 15, 2006 |

Balance: $1991.19

Terms: No response from the customer/case closed
Income: $1800.00 as reported to the PUC
Expenses: $1098.00

»'The gas service has been shut off for non-payment and remains off,




B ‘ . ‘

| BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DONNA MAINES, :
: PROOF OF SERVICE
Complainant,
V. ;
NATIONAL FUEL GAS :
DISTRIBUTION CORPORATION, . DOCKET NO. C-20066850
Respondent, :

I hereby éerﬁf‘y that | have this day served a true copy of the foregoing document upon
thc'paﬂiclpant; listed below, in accordance with the requirements of § 1.54 (relating to service by
a participant). | |

 Ms. Donna Maines

117 Edith Strect
Sykesville, PA 15865

NATIONAL FUEL GAS
DISTRIBUTION CORPORATION

- Pa. L.D. No. 87675
Attorney for National Fuel Gas
Distribution Corporation
P.O. Box 2081
Erie, PA 16512

Dated: 10/18/2006 ‘ QE@E%VED

S pey 18 2008

s

e o XO‘N
UBLIC UTILITY COMMISS
P BEENETARY'S BYREAY



E TN T a && Prear s

. L . . ’ . | B ) ‘J,\ k’

,,m:,‘;wﬁ;g’ - COMMONWEALTH OF PENNSYLVANIA
Puc ‘ ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION
m P.O. BOX 3265, HARRISBURG, PA 17105-3265 ; néﬁs‘fgé‘éﬁfﬁfﬁ

October 26, 2006
In Re; C-20066850

(SEE ATTACHED LIST)

Donna Maines v. National Fuel Gas Distribution Corporation

Requests Payment Arrangements kg)()(éijﬁﬂﬁgﬁﬁt
| FOLDER

This is to inform you that a hearing by telephone has been
scheduled in this case on Tuesday, December 19, 2006. This is
one of several hearings scheduled for this day. Your case will
be dismissed if the presiding officer is not able to contact you
at the time scheduled for the hearing. The hear1ng will be held
as follows:

;Im: Initial Telephonic Heaf’*“g @@K%?E

Date: Tuesday, December 19, 20606 NOV 1 4 7005

Telephone Hearing Notice

Time: 10:00 a.m.

Presiding: Administrative Law Judge Fred R. Nene
' 1103 Pittsburgh State Offwce Building
300 Liberty Avenue
Pittsburgh, PA 15222
412 965, 3550

The hearing will be conducted as authorized by 52 Pa. Code
§56.174. '

#521792 03105 PGH £TD RPA Telephoric HN



You must provwde the presiding officer with the telephone
number where you can be reached to participate in the hearing.
If your telephone number or area code has changed, you must
contact the presiding officer at least 5 business days prior to
~the scheduled hearing and provide the necessary information.

On the hearing date, the Pres1d1ng Officer will contact the
parties as follows:

Donna Maines ‘ ~ 814.603.1302
Lee E. Hartz, Esquire 814.871.8060

~ ATTENTION YOU HUST BE AVAILABLE WHEN CONTACTED BY THE
PRESIDING OFFICER. IF YOU DO NOT TAKE PART IN THIS HEARING AND
PRESENT YOUR CASE. YOUR CASE NILL BE DISHISSED

If you have any exhibits that you will refer to during the
hearing, you must send 3 copies to the presiding officer and 1
- copy to every other party. All copies must be received at least
5 business days before the hearing.

individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not nesed to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance at least 5
business days before the scheduled hearing date.

If you are a person with a disability, and you wish to ,
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prwor to your
hearing: ,

« Scheduling Office: (717) 787-1399,
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Nene
Dawn Reitenbach
Beth Plantz
Docket Section
Calendar File
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