CAPTION SHEET ‘ CASE MANAGEMENT SYSTEM

2. REPGRT DATE: 00/00/00
2. DBUREAU:; ALJ : o
3. SECTION(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 08/06/56G
DIRECTOR: :
SUPERVISOR ¢ :
6. PERSON IN CHARGE: '+ 7. DATE FILED: 07/23/04
& . JGCKET NO:  C- 20043422 : 9. EFFE“TIVE DATE 00/00/00

PARTY/COMPLAINANT: MEDIA BUREAU INC C/0 STEVE GREENBAUM
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY : ' UTILITY CCDE: 125042
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ALLEGATION OR SUBJECT

COMPLAINANT SL‘ATES PGW OVERCHARGED THEIR COMPANY FOR THE PERIOD OF 8/18/99 -
5/19/00. THE COMPLAINANT WANTS THE PUC TO REVIEW THE PAST BILLING AND TO
DETERMINE A CREDIT OF $2,429.64 IS NEEDED, :
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Formal Cemplaint Form g(" ==
Pennsylvania Public Utility Commission c @
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Please Print: {you may also type your answers directly onto the form as it appears @ your ggrccn))
1. Your name, mailing address and Lelcphoné nuinber: |

Name _ N\—Qd L8 Q)\)R" QO e
Strcct/P.O.&)%g b ’ch’ A A™ s
City ___ {)\% L& . St _ ,?:R:
County O She

— Sheve (& eerhonry

Apt #

Zip . \a\2>

Area Code/Home Phone

Arca Code/Work Phone 235" a2 (242,
Name of company your complaint concerns: 9(7\1\’

~ e Cea Warks

5Cs i
What is your Lomplamt” (Use additional paper 1f necd more spa‘c% S04t

Dot POV aver cwnyrsedt odr* ccspr\?ol/) Leorn
MQ"J@'&— 65 b X (998 kg Mol 2600

M eder s\ S’i%\\(_n's e R VI By )

4. What do you want the Public Utility Commussion to do about your complaint?

(Usc additional paper if need more spacel. NS ¢ Je pest bd\%
dodermrl o Credek OF 372 g29-64 3 Mede,d‘
40 ‘e QQP\’:ed 10 cur ccoond . bre ore §eej:\r\b
Thege cnogen o &2 A roppedd o CE OO o r sovnd

You must sign and date your complatnt below. B R LL%‘

The information | have placed on this form 1s truc and correct to the best of my
knowledge. 1understand that I coutd be punished under Pennsylvania State Law
if { pur i

purposely give false information.
éll;,zé’
e . ey

| 2 lieloa
Signature e ' ' AR

Date

Continued on next page



 COMMONWEALTH OF PENNSYLVANIA
- @ENNSYLVANIA PUBLIC UTILIQRCOMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

771212004
IN REPLY PLEASE
REFERTQ OUR FILE
BCS #:1504494
STEVE GREENBAUM
338 BROWN STREET

PHILADELPHIA PA 19123

Dear STEVE GREENBAUM:

Recently you contacted the Bureau of Consumer Services about a |
complaint with PHILADELPHIA GAS WORKS. At that time you indicated that
you are dissatisfied with the cutcome of your complaint.

Please find enclosed formal complaints forms that must be completed if
you wish to pursue the matter further with the Commission,

Sincerely,

Bureau of Consumer Services



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JULY 30, 2004

C-20043422

" LAURETO FARINAS ESQUIRE
PIILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Sie/Madam:

A complaint has been filed against you before the Pennsylvama Public Utility Comnussion
by MEDIA BUREAU, INC. C/O STEVE GREENBAUM. To defend yourself against the claims
stated in the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objectiens to the claims
stated against you. Or, you may satisfy the complaint by settling the matter with the Complainant
and submitting proof of settlement to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights impertant to you.

COMPANY/UTILITY

An Administrative Law Judge jm‘ay revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy autherized by the
Public Utility Code. You may lose money or property or other rights important to you.



& | ] JULY 30, 2004

Detailed instructions on how to proceed are contained m the attached pages. You are
advised to read them carcfully.

Unless you are a corporation or other organization, you may proceed without a lawyer.

‘However, if you want a fawyer and do not have one vi cannot afford on, the office listed below can
tell you where you can get legal help: '

Pennsylvania Lawyer Referral Service

Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Lo e Ja;
Jamesj MeNulty

Secrctary

JIH



BEFOIQHE PENNSYLVYANIA PUBLIC U']‘f\’ COMMISSION

DATE SERVED: JULY 30,2004 4 :) o f / /‘,7“ I
| | | o IR AT
MEDIA BUREAU, INC. C/O N A
 STEVE GREENBAUM | Lt
‘Complainant
V8. Complaint Docket
No: C-20043422 g Ocif
PHILADELPHIA GAS WORKS , & E

Respondent ‘ ‘-/U[ 2 0

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY ‘

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.8. Section 702, requires the
Commmission to serve on cach party named in a complaint a copy of the complaint aad notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified tme;
THEREFORE, '

1. You have twenty (20) days from the date on which this complaint is served to
cither satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Section 561, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service 1s the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)

of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to ecither satisfy this complaint or to file answer cr other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegaions in this
~complaint in accordance with Section 5.61 of the Commission’s Rules of Adm:nistrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which cither revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Unhty Code, 66

Pa CS Section 101, et seq.; and, if you are a custoruer of a utility, an order may be entered which

|
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prescribes a payment sc‘le or which authorizes termination ef"w services. ‘The Commission
18 not Jimited to the relief sought by the complainant in paragraph 4 of the attached complaint

3. 1f you elect to satisfy this complaint you must file, within twenty (20} days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied, any settlement agreement between the parties must be reduced to writing and attached to
-the atfidavit. Such affidavits are to be filed with the Secretary of the Commussion at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commuission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint,

4. I you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commussion may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq; and, if you arc a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
15 not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administeative Law Judge may render a decision which either revokes or suspends any certificate

“or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
terrmnation of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainam in paragraph 4 of the attached cormplaint.

Wtzn?&&i

James J. McNulty
Secretary

(SEAL)

~Certified Mail
Return Receipt Requested



