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On or about May 26, 2007, Gary Biter ("Complainant”) filed a complaint against The
Peopies Natural Gas Company d/b/a Dominion Peoples ("Respondent”), at the above-captioned docket
number. On or about June 26, 2007, Respondent filed an answer to the complaint,

Based upon a review of t‘hé information contained in this matm‘al, 1 direct the parties to

attempt to resolve this matter themselves, Respondent shall contact C‘émplainant no later than July 13,
2007, to set a mutually convenient time, date and place for Respondent and Complainant to hold a
conference about resolving the case. The conference must take place no later than July 27, 2007,

unless this is not possible.

Within ten (10) days following the conference, ReSpond‘ent shall file a short report
- with Herbert R, Nurick ("Mediator"), setting forth:

(a)  Thetime, date and place of the conference;

{(b)  Who participated for each party;

(¢) A statement whether a full resolution, including withdrawal of complaint, was
uchieved, and, if not, whether the parties consent to have this case set for mediation by the mediation
staft of the Commission; and

(d} A statement of any issues which have been resolved, 1f g full resolution was not
achieved. o E CE' VE D
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The Comnussion encourages mediation if the parties cannot reach an agreement
through the resolution conference. Mediation is an informal process in which the parties attempt to
resolve the case with the help of a mediator. The mediator is 2 neutral staff member of the Commission
who does not give advice, represent any party, cvaluate or make a decision. lnstead, the mediator
assists the parties in their efforts to come to an agrecment.

If the parties do not reach an agreement on their own, and do not consent to mediate,
they are entitled to the hearing process. The hearing process usually includes the presentation of oral
testimony and other evidence before a Commission administrative law judge, who will then consider
the case and make a written decision to resolve it.

If it is not possible to have the conference by the date set for that purpose,
Respondent shall file 4 report with the Mediator, on or before ten (10) days following the
conference due date, giving the reason(s) why the due date conld not be met.

In_cither situation, Respondent must file a report with the Mediator by the
applicable due date set forth sbove. '

If you have any questions, you should contact the Mediator. His address and rhone
number are:

Herbert R, Nurick

P. O. Box 3265

Harrisburg, PA 17105-3265
Telephone: (717) 783-5428
Email: hnurick@state.pa.us

Date:  June 29, 2007 Wﬁ 4 ;i“’ <

VERONICA A. SMITH
Chief Administrative Law Judge
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)
The Pcoples Natural Gas Company, )
Wb/a Dominion Peoples )

NOTICE OF SUBSTITUTION OF COUNSEL

. Pleuase enter my appearance and the corresponding withdrawal of Horace P. Payne, Jr., as
legul counsel on behalf of The Peoples Naturdl Gas Company, d/b/a Dominion Peoples. in this
matter,

[ unt authorized to acccpt service on behalf of said party in this matter,

[x] On the basis of 1hns notice, I request a copy of E‘dCh dncumenl hereafter issued by the
Commission in this matter. .

[ ]Iam already receiving or have access to a copy of each document issued by the
Commission in this matter (alone, or in a consolidated proceeding) and do not on the basis of this

notice require an addiuonal copy.
DOCUMENT William H. Roberts II . RJP

C ‘OLDER Senior Counsel
Ul « > Dominion Resources Services, Inc o
' . 501 Martindale Street, Suite 500 3 _ '

Pittsburgh, PA 15212-5835 3
(412) 237-2959
(412) 237-2987 (fax)
William. H.Roberts @ Dom.com
Pennsylvania Attorney LD. No. 54724

Counsel for The Peoples Natural Gas Company
d/b/a Dominion Peoples .

~ Dated: August 15, 2007
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CERTIFICATE OF SERVICE

1 hereby certify that 1 have this day served a true copy of the forcgoing Notice of
Substitution of Counsel upon the parties, listed below, in accordance with the requirements of §1.54

{relating to service by a party).

Dated this 15th day of
August, 2007,

Pennsylvania Public Utility Comzmesxon

James I McNulty, Sf:t.rt.tdry

P.O. Box 3265 | o 73
Harrisburg, PA 17105-3265 B =
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Pennsylvania Pubhic Utility Commussion T
Office of Administrative Law, Scheduling Ofﬂce .
P.O. Box 3265 IR
Harrisburg, PA 17105 -5

Gary Biter [
2080 Manor Drive
Loretto, PA 15940

bl Wﬁ%&éf

William H. Roberts I
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Dominion Resources Services, lnc. _ . Domi“EO“D

S0 Martndale Sweeer, 10E Clark Bodding, Suwee 509 Prtisburghy, PA 15212253

Wb Address: www dotr e

August 27, 2007

- P.O. Box 3265
Harnsburg, PA 17105

Re:  Gary Biter v. The Peoples Natural Gas Company
- Docket No. C-20077826

Dear Secretary McNuity:

Please receive this letter (original and three copies) as formal certification of The Peoples
Natural Gas Company that the above-docketed complamnt has been satisfied in accordance with
52 Pa. Code § 5.24 {(b). A copy of this letter is being provided to the Complainant and unless
objections to the certification are made within ten (10) days of its filing, the aforementioned
complaint should be considered withdrawn.

iIf you have any questions or concerns regarding this matter, piease do not hesitate to
contact me.

Very truly yours,

OCUMENT %ﬁ%@%%@%%%&w
FOLL = | Williwm H. Roberts II

w17 Sentor Counsel

| RECEIVED
ce:  Gary Biter, 2080 Manor Drive, Loretto, PA 15940 AUG 27 2007
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CERTIFIED MAIL g
James J. McNulty, Secretary ’h DA 4~
Penngylvania Public Utility Commission i 1\- (§U N [L
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DATE:
SUBJECT:

TO:

 FROM:

COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

September 4, 2007

Gary Biter v, The Peopfés Natural Gas Company
C-20077826

Wanda Zeiders
Docket Management

Linda Salome, ALJ Support Staff | DOCUMENT .

Office of Administrative Law Judge

FOLDER

On August 27, 2007, a Cettificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this certificate within 10 days of the filing, this
proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notification
- placed in the document folder.

Attachment

e Herbert Nurick, Mediation Coordinator
Beth Plantz

Case File
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i P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE
oS ) REFER TOOUR FILE
September 28, 2007
C-20077826
GARY BITER
2080 MANOR DRIVE

LORETTO PA 15940

GARY BITER
V.
THE PEOPLES NATURAL GAS COMPANY

TO WHOM IT MAY CONCERN:

Please be advised that the Commission has marked‘ closed the above-entitied

proceeding.
Very truly yours, |
James J, McNulty '
Secretary
cc Al parties of Record '
| of




