‘ CAPTION SHEET ‘SE MANAGEMENT SYSTEM

1. REPORT DATE: 0/00/00
Z. BUREAU: ALJ —
3. SECTION(S) : | . 4. DPUBLIC MEETING DATE:
5. APPROVED BY: | : 0C/0G/00
~ DIRECTOR: :
SUPERVISOR : : |
6. PERSON IN CHARGE: ¢ 7. DATE FILED: 01/17/07
8. DOCKET NO:  C-20077293 : 9. EFFECTIVE DATE:  00/00/00
PARLY/COMPLAINANT: DELEON, ANGEL
RESPONDENT/APPLICANT: PA-AMERICAN WATER CO
COMP/APP COUNTY: MONROE UTILITY CODE: 212285

ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HER BILL.

DOCUMENT FYOCHETER,
F@i_.DER a2z &




‘ ’

PENNSYLVANIA PUBLIC UTILITY COMMISSION
i B ARSI

2 ‘228(5 Formal Complaint Form ; e PRI G [‘
Please pri’nt or type. C 2@7 72q’5 LI TR e

1,  CUSTOMER NAME (COMPLAINANT)

“Your name, mailing address county, telephone number, utility account number and
service acdress: \aj :
Nams ﬁmo@ Leleon

Street/P.C. Bex _

Apt#

' (/7 _State CP—;A(  Zip €3 L{—‘-L

County _MQN@EZ

Area Code/HOME Phone , , : e .
Area Coae/WORK Phone _GSQ,%)__A%LL RS ,
| ' ~ ORIGINAL

- Utility Account Number
{from your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below, ’

Name ___ . , . -

StreeUP.‘O; Box
city _State Zip

2. UTILITY NANE (RESPONDENT)
; Name of uti ility company your complamt concermns: PQ Qm )\) [J\m)
3. TYPE OF UTILITY (check one)

1 ELECTRIC [0 STEAMHEAT
WASTE WATER

" WATER iZ]  MOTOR CARRIER

(taxi, moving company. limousine)

Ll

[T TELEPHONE
(local, long distance)

519620 - , 4 : '
Rev Jjan 2005 L ] i )



4, COMPLAINT (check one)

A, in genérat, what is your complaint?

{1 jwantto oppose the company's proposed rate increase.

B/T here are incorrect charges on my bifl.

0O Thereisa reﬁébi!ity, ‘sa‘fety or quality problem with my utility service.
t ifecéived a notice that my utility service is being terminated.
oo would like a payment agreement. |

O  Other.
{explain)

B.  State the facts of your complaint.

include any specific dates, times or places that are important. If the compaas'm ts aboul a
bill, tell us about any charges thai you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

o complant ke yAfeR CoMPANY /S charsin HE FoRA ATk & /1 AT wps awed
o hort By apRasicus Fen AT Wb vsg) o Fes P w1 HESAHE Apes ASZ Do MW,
- They AREARYiNG ﬁmﬂ’s’/‘/fj’”%;? spuue 6 S wIER L. Do pofel
LA TREUS Sl e WRRR. carprTAY. At My s4ME ADDRSS HO
BronswE J)P»Vé'.?/ﬂgvé’ 74 %57%—:!“‘@ LAy word nat Hurn the witer serviceS en
-t} payE)E 7060 Sy cAiED | had owed There recordsam ircorerk bﬁ‘@:‘"‘*
| ineveR nad waTECservicas in MY MAVE BeCoce Loas ineiructed Frem RULC T
o Ay SAVD MOVEY. AnDthen ReguelT +o Be RenbusT, T an sfilt by dorec EVE My
5.  RELIEF MoNEY Bk .
- What do you want the Public Utility Commission to do about your'comptéint? Use
~additional paper if you need more space ‘

L fwﬁé ﬁemﬁ%@ Corpyiy 755@%@ 5 ME foR $d~( oNE

5/5.{.?3 MW%?B/'//S LA Wm‘ﬁawm%gompgNy4a it

eXPeATURE fov‘y',/vb Mol somsone =/se's wAtR by /),
Mk .

510828 ‘ 5
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| Ver;ﬁc?zfo(w: Y (@:, Lez)v\(

519628

aut :orities)‘

¢ @

* PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas dis'tribu‘tion
company, an electric distribution company or a water company AND your compiaint is
about a biling problem, an application for service problem, a termination of service

problem cr a request for a payment agreement
Has a courl granted a "Protection from Abuse” order for your personal safety?
YES [

NO [3/

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against ar electric distribution utility, natural gas distribution utility or a water distribution

utility.

Havé ydu spoken 1o a utility company representative about this compiaint?
YES | - IZ/

(includes appeals of BCS determinations)

NO | 0

if you med tc: but could not speak to a utility company repre&entatwe about your
complaint, please expiam why.

VERIFICATION AND S!GNATURE

You must print or type your name below on the line provided for the venf cation
paragraph, and you must sign and date (in ink) this form on the lines provided.

, hereby state that the

facts above set£brth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that I expect to be able to prove the same
at a hearing fiddd in this matter, | understand that the statements herein are made
subfiect to tHe benaltiesd f 18 Pa. C.S. § 4904 (relating to unsworn falsification to

Q\o—-—& , /w//’()?

(Sig}?ﬁtuw V ‘\)V B (Date)

Rev Jan 2005



8. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your awyer S name

address and telephone number.

Lawyer's Name

Street

Zip

City o slate

Area Code/Phone Number

10.  FILING

Please return the completed form to one of the addresses listed below:

if using U 8. Postal Service:

If using overnight delivery service:

Secretary

Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105

Secretary
Pennsylvania Public Utility Commzsston

400 No-tb Street
Commonwealth Keystone Building, 2™ Floor

Harrisburg, Pennsylvania 17120

" Facsimiles andfor electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form please contact the Secretary’'s

Bureau at 717~ 772-7777

Keep a copy of your complaint for your records.

519820 : 7

Rev Jjar. 200%
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9 @
COUNTY OF MONROE
STATE OF PENNSYLVANIA

BEFORE ME THE SUBSCRIBER APPEARED:

WIHO BEING DULY SWORN ACCORDING TO LAW DOTH DEPOSE AND SAY
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@ RESIDENTIAL LEASE®

Ths Letise s made on 9 .‘QQ 0@ hemw ‘ . Landlord, of
'ﬂgfdﬁlﬂéﬁ@zﬁ_ ciy uf/ZéwZ_W St of 5274 g
A Leleorn e LA 2020014 Drive
City ni,ﬁMfM State of p / )

1. The Landlord agrees to rent to the Tenant aad the Tenant agrees to rent from the Landiord the followmg residence:

2. The term of this Lease will be In)m Q O @ . unnl &f ‘ ,

3. The rental payments will be § ’//w,‘:“_ per month asd will he payable b} the Tenant to-the Landlord on the é 3 day
of cach month. beginning on 7T (O L= CU =,

4 The Tenant hus paid the Landlord a security deposit of $ Z/@ ‘This secusity deposit will be held s security fur the repair of any
damages 10 the residence by the Tenant. This deposit will be returmed to the Tenant within ten (10) days of the lcrwicm f this Lease, minus
any amounts needed Yo repair she residence, but without nterest, except us required by the Laws of the State of /'?

5. "The Tenant has paid the Landlord an additonal month's rent in the amount of J m*-"“ . This tent security deposit will be held as
security for the payment of rent by the Tenant. This tent security deposit will be retirned to the Tenant withir tea (10 days nf the termination
of this Lease, munus zuy cent still due upon termination. but without interest, except 45 required by the Laws of the State of rZ«

6. The Tenant has inspected the residence and has found it satisfactory. Tenant agrees 1o maintain the residence and the surrounding outside
area anca cleat and sanitary manner and not o make any alterations (o the residence without the Landlord’s wintlen consent. At the termination
of this Lease. the Tetunt ageees to leave the resideace in the same condition as wheo it was received, except for normal wear and tear,

7. Tenant also agrees not to conduct any type of business in the residence, nor store or use any dangerons or hazardous materdals  Tenant

aprees that the residence is to be used vnly as a single fumily residence, with a maximom of ’ tenants, Tenant also agrees @

comply with all rules, faws, and ordinances affecting the residence, including all applizable provisions of the Laws of the State of
5%)& Tenant aprees that no pets or other animals are allowed in the residence without the written permission

o the Landiord.

8 The Landlord agrees 1o supply the fotlowing utilities 1o the Tcnam:/i/dﬁ@

Y “The Tenant agrees 19 obtain and pay for the following utilities: 6/@&1 J’/C,/ Z ;‘ 7?/!4‘) M’ér\

1. The Tenant agrees not to sub-let the residence or assign this Lease without the Landlord’s wrilten consent Tenant agrees to allow the
Landlo:d reasonable nocess w the residence for inspection and tepair. Landlond agreea 1 enter the residence only after nouf) ing the Tenant in
adyarive, except i an emergency

1111 the Tenant fails w pay the rent on time or violates any other terms of this Igas.(. the Landlord wiil pravide writien notice of the violation
or default. 1f the vivlaticn ur default is not corrected, the Landlord will bave the right to termiinate s lease in aceordance with state law. The

Landlord will alsu have the right *o re-enter the residence and take posgegston of it and to tuke advantage of any other lcgdl remedxes available
inciudig under all apphicable provisions of the Laws of the State of S&) 74

prara

12, 1f the Tenant repiains s tenant after the expitation of this Lease without sit,rmg # new lease, a reonth-o=month (énancy will be created
with the same terms and conditions as this Lease, except that sach new lummy may be terminated by thinty (303 days written noticg from
gither the Tenunt or the Landlond.



L3 A requited by taw, the Landiond smahkes Bie tollowing stement, - Radon gas is 8 natunidty-occuming radoactive was that, when sceumg.
Aated i sufficient guantites in o building. may present healih risks o persons exposed te it Lovels of radon gas that exceed federal and stare
guidehires hase beee found 1 Suildings in this stiate. Addinonad mformation regarding radun pas and sadun gas testing may be obtained frast
youseoaniy kea'th depagtosent

14, As regnted by faw, the Landtord makes the following LEAD WARNING STATEMENT: “Every purchaser or lessee of any interest in resi-
dentiol real propery on which a residential dwelling was built prior 10 1978 is notified that such property may present exposure to Jead from
lead based paint that ey place young chiddeen at tish of developiog tead poisoning. Lead posomng o yvourg children may produce permi-
tent neurologreat dumage, mehiding learning dusabilities. reduced mtelligence guotient, behavioral problems., and impaired memory. Lead
prisoting alsa poses a pastigular Uirgat W pregnant women. The seler of any interest i residentaad real estarz is required to provide the buyer
willviusy informauan on ead-based paint hazares from risk assessments or inspecton in the seller’s possession wiyd notify the huyer of any
known lead-tased puint hazards. Aisk assessment or inspection for possible lead-based print hazands is recommended prior 1o purchse ”

LANDLORIFS DISCLOSURE ;
Presence of lead-based paint andfor lead-bised paint hazardy (Landlord to initial one).
... Koews lead-based paint avdfor {2ad-based pant hazards are present 1r building (explin;.
. Landlerd bas no knowledge of lead<based pain: andfor Jead-based paint hazards in building.

RECORDS AND REPORTS AVAILARLE TO LANDLORD: (Lantiord to iritial one.

Landlord has provided Tenant with all available records and reponts penaining to lead-based paint 2ndfor lead-based parnt hazards that
wre-present i butkhing (st decuments) :

Lundlord has no records and tepotts pertaiting 10 lead-based punt and/or lead-based paint hazards in building.

TENANT'S ACKNOWLELGMENT (Tenunt to intial a.l applicable)
e Tenant his rectived copies of all information listed above.
.. Tenant has received the publication “Protect Your Family from Lead inYour Home.”

Tead-based paint and/or fead-based painr hazards in building.

o Tenant has waived the uppoclunity 1o conduct @ risk assessment or inspection £ar the presence of fead-bused pusnt andor lead-based
paint barards inbwiliiog. :

The Lundlord ard Tenant have reviewed the information above and certify, by their signatures at the end of this Lease, to the best of their
knowledge, that the information they have provided is true and accurate,

15. This Lease may vnly b ternunated by _[Q__ days written notice from either party.

16 The lullowing are additional terms of this Leass: /W

17, The parties agree thiat tns lease 1 the enure agreement between them and that no wrms of this Lease may be changed except by written
agreement u p.mie JPhis Jease is intended 1O comply with any and ait applicable faws relating 1o Jandlord snd tenant relationships in
// M/;’ Z a. . This Lease binds a %ncﬁ(s bods the Landlord and Tenant and any successors,

d by th¢ laws of the State of

the Stage uf

/;d’// 1/&1/2/5t

0
S

<, nr\

Notce o Calfornin Residens: The Californit Depaniment of Justice, sheniff's departments, poime departments serving jorisdictionsof 200,000 or niore and
tharty othier fogal law enforcement authonties mmaintain for public aceess x data base of the lozations of persons required Lo register parsuant to paragraph {13 of
subdivizion tay of Section 290.4 of the Penn! Code. ‘The data base 15 updated on o quastetly basis und s sourse of information about the presence.of ihese indis
vidusls in any seighborhood. “The Department of Justce also maintuing 3 Sex Uttender Mdentitication Line through which inguirics about individuals may be
made. s as 3 "D00" telephone servics. Callers must have specific information about individuals they are checking Information reparding neighborhioods is
not avadable through the “9XY telephone service.

. Fenant has received z-H-day opportunity {or mutually-agreed on periady o conduet a risk assessrient or inspection for the presence ot




< ugwIner Account inrormaron
For Service T’oOngel DeLeon
40 Brunswicke Dr LT-93 93
Account Humber: 24-18011058
Premise Number: 24-0584856

Billing Period & Meter Information
Billing Date: Oct 20, 2006

Billing Period: Oct 02 to Oct 17 (15 days)
Next reading on/about: Nov 16, 2006
Rate Type: Rosidential

Meter r‘eadfngs in current billing period:
Meter Nurnber NOB2531211 s a 5/8-inch meler.

oiling sunynary

-e-»««-—Prio’lance
Balance fromiast bill

 Payments prior to Oct 20, 2006, Thanks!

Total prior balance, D¢t 20, 2006
sessmssnns AGJUSNENTS cnsainenn
Searvice Activation Fee

“Total adjustments, Oct 20, 2006

-------- Current Water Charges-——-——
Service Charge R
Waler Volume (§.005735 x 4,600
STAS PAWC Water -0.33%

DSI - PAWC Charge 4.92%

Total water charges, Oct 20, 2006

Present-aclual £600 .
Last-actual = B e AMOUNT DUE womemimsmimaamsenn
. Gallons usad 4600, "\
- TaR
,A,ﬁﬁ‘ i ”“‘?kﬁ“ "v~
et N Y wi‘:
- W ' ;‘ YA 3 "1_
5?;‘.7 i, i
»-vy» i

Water Usage Comparison
__Monthly usage in hundred gallons.

4 Qf- e

*“nc
<ozt
Qo
- 3 10
o
~p

PO
‘(ﬂf;
moe |
b of SV s
R =Ted 2

oag |

.00 |
60

30.00
30.00

5.75
26.38
-1
1.58
33.60

$63.60||




N

Customer Account Intormation
For Service To:

Please check here v sdd H2O-He!
of (o change your address of lelg,

A

-

Pennsylvania
Amendican Wates

PO BOX 578

ALTON, iL. 82002-0578

For Service To: 40 Brunswicke Dr LT-93 a3

018476 1 AV0 263 24 PW/1BATATO02478 076 1 FCAPOG

n:-:wnmm:-anzmzn_-—_u—-*_--—_--._nmgua-,-u~,_“_b-~—u- .

ANGEL DELEON
40 BRUNSWICKE DR LT-93 #93
MOUNT POCONQ, PA 18344-1144

Angel DeL.eon
40 Brunswicks Dy LT-03 93

Account Number: 24:1801105-8
Premise Number: 24-0584856

Billing Perlod & Meter information
Billing Date: Nov 21, 2005

Billing
Nextre

Period: Oct 17 10 Nov 16 {30 days)
ading onfabout: Dec 18, 2006

Rate Type: Rasidential

Meter readings in current billing perlad:
Meter Number NO82591211 is a 5/8-in-p veter,
13506

4600

Preseni-actual
Last-actual

Gallons usad

F'd

el

e o RO TR

00024280110580000000000201582019

icco T 24~ 1801105-8
AMOUNT DUE|  $2,015.82
DUEDATE | Dec 11, 2006
AMOUNT PAID|

| Prease relurn Ihis portion with check
V' Payable to the address below . ¥’

Penngylvanla American Water

PO Box 371412

Pittsburgh, Pa. 15250-7412

?::.._-,_:-,—,..,‘-_-_L;r:_u:_.u“

{0 Othars costribution 1o your monthly il
08 nuinber, and print inlormation on roverse sdp.

Billing Summary
—=—~—Prior Balance-
Balancs from fast bilf
Payments prior to Nov 21, 2006. Thanks!
Total prior balance, Nov 21, 2008
~~——=Current Water Chargeg--wsm—
Service Charge

Water Volume ($.005735 8,900}

STAS PAWC Water -0.33%

D8I« PAWC Charge 4.92%

Total water charges, Nov 21, 2005
~—~=~-Other Current Charges~sm-
Lare Payment Charge

Total other tharges, Nov 21, 2006

e AMOUNT DUE coeeer e

| |__$2,015.82]

._:,,::-,_‘:_r_

- $63.60
1,859.76
1,923.36

11.50

51.04
luNHM
3.08;

65.41

27 .05
27.05
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DOGS418012058000000000018033L007

Pennsylvania
Amendecan Water

PO BOX 578 ;
ALTON, IL 62002-0578

- For Service To: 40 Brunswicke Dr L1-93 #93

G2EA4E 1 AT 0306 644 5/22445/006446 086 1 PCAUUA

Ii“["llil”‘lll‘lli ‘ll‘lllll"l" Illl Ill! Illl“llll"l!!
Deleon, Angel

40 Brunswicke Dr L1-93 #93
Mouni Pocono PA 18344

e 24~ 1801105-8)
$1.803.36

“Dle Upon

Recelpt

AMOUNT DUE

DUE DATE

L

i AMOUNT PAID

(N - /

Please refum this portion with check or
meney order payabie to

Pennsylvania American Water

PO Box 371412

Piisburgh, Pa. 15250-7412
Iiil"l!!?lll‘lf!i!l(l'(i.‘lll’l!llllllllillllllllii




| Pennsylvania
f Amenican Waten
, PO BOX 578
ALTON, IL 62002-0578

s

ANGEL DELEON
40 BRUNSWICKE DR LT-93 #93
MOUNT POCONO, PA 18344-1144

For Service To: 40 Brunswicke Dr LT-53 63

217085 1 AVE 248 1045/17085001085 070 1 PCAX1T

.r:,m:.L:_::_:~L.L:.::.=_u:‘_n_:‘...r.:_,:_.:.L

goaz ;wmmwyDmmmmmocmcccmmmmmmwmyw

P g 24-1801105-8 |
| amounT DUE| $2,098.03
|DUEDATE  |Jan 10, 2007

| AMOUNT PAID

" Please return fhis portion with chetk -
¥ Payable to the address below ¥

Pennsylvania American Water

PO Box 371412

Pitisburgh, Pa. 15250-7412
Lllddeobiblidlaleoldadan ol didid

Plaasacheck haio to add R20-Help 13 Others contrbution 1o your monthly bill

ncmuosm\ Account Information

For Service To:  Angel DelLeon

40 Brunswicks Dr LT-93 93
Account Nuinber: 24-1801105-8
Premise Number: 24-0584856

. Billing Period & Meter Information
Billing Date: Dec 21, 2006
Billing Period: Nov 1510 De¢ 18 (32 days)
Next reading oniabout: Nov 16, 2006

. Rate Type: Residential

Meter readings in cumrent billing period:
© Metar Number NO82591211 is a 5/8-inch meter
; Prasent actual 25200
Last-actual

Gullons used

RN o L

.

emsssas PriOr Balance-

of 1o change your address of telaphone number, and baa nfarmation on roverse side.

oy a Fp—. Y

m::nn Summary

Balance from Jast bill

Payments prior {0 Dec 21, 20108, Thanks!
Total prior balance, Dec 21, 2006
e Current Water Chargeg-—e-——-
Service Charge

Water Volume ($.005735 x 11,700)
STAS PAWC Waler -0.33%

St - PAWC Charge 4.92%

Total water charges, Dec 21,2006

weirer e AMOUNT DUE vroeremmmssivmem

< i S e e

an 4

; .00
2,015.82

11.50
6€7.10
.26
_3.87
82.21

N

$2,015.82 |

I m_ﬁam,ﬁ,




shut oft water to 40 Brunswicke Dr L1-93 #93 on or alter 8:00 AM on
Wednesday, December 27, 2006.
1. Pay the total amount of the overdue bill or call 1-866-430-0823
to verily the company received your payment. : |
2. Call 1-866-430-0823 regarding a possible payment arrangement, to let us know

|
Your bill for $1,803.36 is overdue Because your bill is overdue we will 1
|
\
|

- that you made a payment; or to dispute the overdue bil,

3. Call 1-866-430-0823 if you or someone in your home has a serious
iiness or a madical condition. Read the Medical Emergency Notice
at the bottom of this form. ' ‘
it we shut off your water, you may have to pay the following charges
or the full outstanding balance to have your waier turned back on.

Overdue Amount $1,883.3¢6
Turn-on-Charge _$30.00
Total Amount Due : $1,833.34 :

It you have any questions or need more information, please call us at 1-866-430-0823,

during the hours of operation M-Th 7am-9pm CST, Fri 7am-7pm CST, Sat 7-11am CST.

It no one is available, please leave a message. Someone will return your call the

next business day. I you are not satisfied after you falk fo us, you may tile a

complaint with the ;

- Pennsylvania Public Ulitity Commission

by calling 1-800-632-7380 toli free,-0r By writing to
Harrisburg, PA17105:3268% =~
P.O. Box 3265 ﬂ?&g%&% i

t‘%ﬁ:' A ‘if' pE Lo 4 N s
Rl s 0 gy €%,
- Pennsylvania Public Utility Commission By FE

may delay the shut off if you file the complaiftiséfore the shut off date. ;
To pay by credit ¢ard cali 1-866-271-5522 ar on the web at www.waler.paymybill.com

SINCERELY YOURS,
Pennsylvania Ametican Water

MEDICAL EMERGENCY NOTICE

It someane living in your home is seriously ill, w e will not shut off your water
service during this iliness if you do two (2) things:

1. Have a licensed doctor or nurse practitioner certify in writing that the iliness
exists and that the person will be in danger if you do not have water service.
AND

2. Make arrangements to pay your overdue and current bills by calling 1-866-430-0823,

l’ ) 0064457006448 PCAUUA TATOS © 31961



iy c@MONWEALTH OF PENNSYLVA.A

PUE ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION |
ruUs P.0. BOX 3265, HARRISBURG, PA 17105-3265  Dmesysiease

DATE SERVED: January 22, 2007

C-20077293
PENNSYLVANIA AMERICAN
WATER COMPANY
DANIEL WARNOCK
800 W HERSHEYPARK DR | b
HERSHEY PA 17033 L . U ut{},ﬁ, NT

Dear Mr, Warnock;

- A complaint has been filed against you before the Pennsylvania Public Utility
Commission by ANGEL DELEON. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
th‘l the Complainant and submitting proof of settlement to the Commuission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

, An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penaity or remedy
authorized by the Public Utility Code. You may lose money or property or other
nghts important to you.

Detailed mstructxons on how to proceed are contained in the attached pages. You
are adwsed to read them carefully,




‘ : ‘ January 22, 2007

Unless you are a corporation or other organization, you may proceed’ without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O.Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

e YTt

James J. McNulty
Secretary

ane
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

) . . T Ny ™~
DATE SERVED: January 22, 2007 S W:ZNT
gty rCLOER
ANGEL DELEON AP N |
Complainant
V.

Complamt Docket
PENNSYLVANIA AMER!CAN WATER COMPANY No: C-20077293

Respondent

) OCKETER

JAN 2 2 2007

FORMAL COMPLA%NT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PENNSYLVANIA AMERICAN WATER COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
~ within aspeo:ﬂed time; THEREFORE

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsyivania Public
Utility Commission, P. Q. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
ar specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20} days, you will be deemed to have admitted all the allegations =
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services.  The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, afficavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this

complaint was satisfied; any settlement agreement between the parties must be reduced

to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of

the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of

satisfaction from all complainants, this comptaint may be dismissed by the Commission in
- accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
~unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint,

4, If you file an answer which admits the allegations in this complaint, or which

fails to specifically deny the allegations in this complaint, the Commission may. without

“heating, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public

Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an

order may be entered which prescribes a payment schedule or which authorizes

termination of utility services. The Commission is not limited to the relief sought by the

compiainant in paragraph 4 of the altached complaint.

5. If you file a timely answer which specifically denies lhe allegations in this
complaint, or which raises material questions of faw or fact, this matter shali be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the viclations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Ulility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

oo & 7)1*’%»%

James J. McNulty
Secretary

(SEAL})

Certified Mail
Return Receipt Requested



| 4 8 American
*\\Waterw

February 6, 20017
RECEIVED
VIA OVERNIGHT MAILL ~ | FEB 0 6 2007
James J. McNulty, Secretary
Pennsylvania Public Utility Commission P& PUBLIC UTILITY COMMISSION
Commonwealth Keystone Bullclm{> BEGAFTARYD BURLAM
400 North Street

- Harrisburg, Pennsylvania 17120

Re:  Angel Deleon v. Pennsylvania-American Water Cc)mp#ny D@QU M EN
T

7 Docket No. C-20077293 | ;
Dear Secretury McNulty: 4 OL D E R

On behalf of Pennsylvania-American Water Company, | enclose an original and three
copies of its Answer and New Matter to the Formal Complaint of Angel Deleon, an
Entry of Appearance and Certificate of Service regarding this matter

As cvidenced by the enclosed Certificate of Service, all parties to this proceeding
have been duly served. Please tume stamp the extra copy of this Ic.tter and return it to
me in the stamped scif-addressed envelape

Respcctfully submutted,

des e Aatt b

Seth A. Mendelsohn
Enclosures
oz Ange} De:leon Pannsylvania Amancan Waler
Judy Jordan

Seiy A Mendelsahn
. Coporate Counsel

W e = i ; 804 WaslHazshaypurk Onve
| .t D - f ! N . Hershey. PA 17033 USA
g - L ¥ ' T 717'533.5000
M /1N 1 N s F 7175313252
i - & £ saih.mendslschn@amwate: com

L' www pawe com

RWE ~Group




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

RECEVED
FEB 06 2007

PA PUBLIC UTILITY COMAMISSION

‘ LECACTARY'Y QURRAY
In the matter of: ,

Re:  Angel Delcon v. Pennsylvania- Amcncdn Water Company
Docket No. C-20077293

NOTICE OF APPEARANCE
Please enter iny appearance in the above—designated matter on behalf of
Réspondem, Pennsylvania-American Water Company. I am authorized to accept service on
behalf of said participant in this matter. I am already receiving or have accéss 1o a copy of each
document issued by the Pennsylvania Public Utility Conﬁnission in this matter and do not on the

basis of this notice require an additional copy. ; D @ @

OCKETER Aeea A evotitssda
S0 8 Seth A Mendelsohn ,
FEB | 6 2007 W 800 West Hershey Park Drive
Hershey, Pennsylvania 17033
(717) 533-5000

 Dated: February 6, 2007




BEFORETHE | RECEIVED

PENNSYLVANIA PUBLIC UTILITY COMMISSION

FEB 0 6 2007
NGB PR BN | . | PAPUBLIC UTILITY COMMISS -
ANGEL DELEON, ; : IC UTILITY CoMMISSION
Complainant : ~ DEORETAAYG aupeay
v. . DOCKET NO.C-20077293
PENNSYLVANIA-AMERICAN WATER - | YOUOF 18 2
COMPANY, : DGCUMEMT

Respcndgnt | S | F@ L D E E

ANSWER TO FORMAL COMPLAINT OF ANGEL DELEON

NOW COMES the Respondent, Pennsylvania»Améxican Water Corhpany (the

“Company”), by its attorney, and answers the Formal Complaint of Angel Deleon as follows:

D ORIGIAL

4, B. Admitted in part; Denied in part. It is Admitted that the Company

1. Admitted.
3. Admitted.

3. Admitted.

4, A. Denied.

transferred an outstanding debt for Diana Martinez to Cormplainant’s account. It is Denied that
the Company’s transfer of the amount - for a co-responsible party who was identified by
Complainant -- is unlawful. It also is Denied that Complainant did not have service in his naxﬁe
at thi‘é residence in the past. By way of further information,‘ Complainant had éeMce in his name
from February 1, 2002 to October 4, 2002. Complainant left an outsianding balance of $706.27.
It is Denied the Company has required payment of the outstanding amount. h also is Denied that -
, C‘ormplainam ever paid this outstanding amount nor any amounts on his new account. |
- 5 Paragraph ‘Jo 5 of the Complaint is a prayer for relief to which no

response is reqmred To the extent that any of the remaining averments in Paragraph No. 5are
construed as allcgatiaﬁs for which a response is required, the Company denieska‘ny and all such

aliegations.




6. Thisisa statement to which no response is required. F& EC‘@ . vg: D

7. Admitted. | FEB 0 6 2007
8. Thisis a statement to which no response is required.  FA PUBLIC UTILITY COMM‘Q&ON
| BEGALTARY'N BURE AU
NEW MATTER
9. The averments contained in Paragraphs 1 through 8 are hereby
incorporated by reference.
| 10. The Complaint fails to state a cause of action for which relief may be

granted.

WHEREFORE, Pennsylvania American Water requests your Honorable Commission to
dismiss, without hearing, the Formal Complaint of Angel Deleon at Docket No.

C-20077293.

Respectfully submitted,

Seth A. Mendelsohn

Corporate Counsel

Pa. Attomey L. D. 77063
Pennsylvania-American Water Company
800 West Hershey Park Drive

Hershey, Pennsylvania 17033

Dated: February 6, 2007

ORIGINVAL
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BEFORE THE | o
 PENNSYLVANIA PUBLIC UTILITY COMMISSION FEB 0 8 2007

Complainant ¢ | ’:GR‘:TARY G swﬂmu

V. : - DOCKET NO. C-20077293
PENNSYLVANIA-AMERICAN WATER :
COMPANY, :

Respondent

CERTIFICATE OF SERVICE

1 hereby certify that | have this day served a true copy of the foregoing document, Pennsylvania
American-Water Company’s Answer and New Matter to the Formal Coraplaint, upon the
participants listed below, in accordance with the requirements of §1.54:

VIA OVERNIGHT MAIL

Angel Deleon
40 Brunswick Dr.
Mount Pocono, PA 18344

Dated this 6™ day of February, 2007

Seth A. Mendelsohn
Pennsylvania-American Water C‘cmpany
800 West Hershey Park Drive

Hershey, Pennsylvania 17033

(717) 533-5000

ORIGINAL



VERIFICATION

1,7 UDY MCCOY JORDAN, hereby state that the facts above set forth are tfue and
eo,rréct (or are true and corfec( to the best of my knbwledge, information and belief) and that 1
expect to be able to prove the same at a hearing held in this matter. | understand that the
‘ stétements herein are made subject to the penalties of 18 Pa.C.S. § 4904 (relating to unsworn

falsification to authoritics).

p 10y %NLM\

Collection and Comphance Supervisor
Pennsylvania-American Water Company

RECEIVED
FEB 0 6 2007

PAPUBLIC UTiuimy ooy

BECRETARY's g SSION

‘6 BURCAY

-y

IRIGINMAL




