: ’  CAPTION SHEET QSE MANAGEMENT SYSTEM
. REPORT DATE: 00/00/00 ‘ : '

1
2. BUREAU: ALJ ~ , : ' : : :
3.  SECTION(S): ~ : : 4, DPUBLIC MEETING DATE:
5. “APPROVED BY: , : 00/00/00 :
DIRECTOR: : :
SUPERVISOR: ' S ‘
6. PERSON IN CHARGE: : 7. DATE FILED: 09/15/06 ~
8. DOCKET NO: C-20066841 : 9, EFFECTIVE DATE: 00/00/00
-

PARTY/COMPLAINANT: KARAMOV, SERGEY
. RESPONDENT/APPLICANT: PECO ENERGY COMPANY
COMP/APP COUNTY: UTILITY CODE: 110550
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT THERE ARE INCORRECT CHARGES ON HIS BILL.

NECRRETER
SR 28 2006
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PENNSYLVAN[A PUBLIC UTILITY COMM!SS!ON
Yoo, /:;.

Formal Complaint Form RO

Please pri’nt.c-u“tvpa‘ C - QO 0(”(0 gq / o : 3‘?}

1.

CUSTOMER NAME (COMPLAINANT) e

Your name, mailing address county, telephone number, utility account number and
service address:

Narme SEEQE\( KARAMoOV
Strest/P.O. Box(l?’?é NE 0ot S“rz.e.z)\‘ Apt# T RRE

City _ RM ; | State WA Zip ?8052
Couniy H g A

Area Code/HOME Phone ( 23S ) o 48 5 ?3 g ‘
Area Code/WORK Phone (% S } 278 63 g &

Utility Account Number _ L{ S O \ -~ ‘3 g &, 2 2 O 4 ‘4

(from your bill)

If your complalnt involves utility service provided to a different address than your
malllng address, please list this information befow.

Name SEQ@E\( KARA Mov
Street/P.0. Box OO N% Q"?J"\/ e Roa.og Ab+ {-409

City GZO@OQM State PA _ Zip 3392;/,

* UTILITY NAME (RESPONDENT)

Name of utllity company your complaint concerns: P EC. O
TYPE OF UTILITY (check one)
M ELECTRIC

O

STEAM HEAT
WASTE WATER

g

0 cAs

MOTOR CARRIER

[J WATER
' - (taxi, moving company, limousine)

_‘D

O TELEPHONE i ¥ @E@E‘UBD
: T

510828

Rev. Jan, 2005

2 % e 4
'\x’,’ﬂ . T \~




518828

ooooBeoe

COMPLAINT (check one)

in general, what is your complaint?

| want to oppose the company's proposed rate inbrease‘ |

There are incorrect charges on my bill.

There ié a reliability, safety or quality problem with :my utiﬁty service.
| received a notice that my utility service is being terminated.

| WOuId like a‘ payment agreement. : | |

~ Other.
(explain)

B. State the facts of your complaint.

Include any specific dates, times or places that are imporiant. If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaind.

Prion o NW&AQQZOOS I wiedd appw:m-&ﬁj«

8 wWh per duoey alera Yoo
Tu !\fcufumﬁuuz. 2oot Tuztjimay&&—g;g 6.4 wWh

. Tu Novewdee zoos T ‘«(:OLA@QL&/ZM
L u)u MMW 20.4 xwh .
RELIEF cLouoLLtM of wre zzuwuqeo(’

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

T toulkd fifle PUC Hoorder PECO

2 wecguize emron b tepiihaicg

Tlis wolol
M‘Aﬁ?zewew& ouzﬂ 6.1 PECOW“@Z&
i 3 .

MW’&\M B%Mb,( ‘J&w«c« tn Mot

Rav, Jast, 2005 BQ'9“§Q o X W
E 2, Qu p e P 7 S’Q‘”’f“%wmow



6.

510828

authoritles).

@ @

PROTECTION EROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service probl em, a termination of service

problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

YES O
no I

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your compiai‘nt is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

Have you spoken to a utility company representative about this complaint?
- YES
(includes appeals of BCS determinations}
NO o

if you tried to, but could not speak to a utmty company representatwe about your
comp!amt please explain why. '

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (m ink) this form on the lines provided.

Verif‘cafion

SERLEY (<A QAMO v hefeby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that I expect fo be able to prove the same
at a hearing held In this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relatmg to unsworn falslﬂcation to

.,AD | | . 03’/6’/06

(Signature) = | (Date)

" Ray, Jan, 2005



Supplement No. 14 To

Taritf Electric Pa. P.U.C. No. 3
‘ , Third Revisad Page No. 22
PECO Enerqgy Company _ " : . Superssding Second Revised Pago No. 22

RULES AND REGULATIONS (continued)

153 POWER FACTOR ADJUSTMENT. Standard kpowe'r factor values; based on measured demancs, are s follows:

Measured Demands Standard Powst Factor
kW0 185kW B89%
186 kWHa 2,550 kW 93%
Dver 2,500 kW 95%

Whenever the measured powsr factor of a sustomay js less than the gressnbed standard, the customers measured demand shall
be increased by the ratio of the standard power factor fothe measured powet factor The demand thus determined shall be used as a
basis for calculating the cusiomer’s billing demand in accordarnce with the app(scable rate schedule,

The measured power facw shall be determined a5 follows:

{8} All customers with meascred temands of 750 KW or greater in three consatutive monthis shall have their pawerfactor
vontinually measured. The measuted powet factor snall be the powat facisr that is coincident with customers maxirmum
measured demand. Continuous power faclor measurement may be discortinued if the customer's measured demand 1s jess
than 750 kW for twelve consecutive months, or if & chiange ' the customer's load characteristics indicates a petmanent
reduction n measuied demand to less than 750 KW, Unil such time that metering equipmant can bs installed for conununus
measurement of power factor, power facter shall bo determined in accordanse with paragraph {c) of this section

{b) The power factor of cLstomers with reasuied demands of less than 185 kW will be assumed (6 be standard, uniess ths
custamer's load is such that it is likely, in e judgment of the Company, that the power factor wall be lass than the staddard in
such cases, the provisions ¢f parageaph (¢} are appleable

ity The power faclor of all customers not included under the provisions of paragraphs (&) or {b) shail be determined by festaia

time wher: the customer's load .5 rot ‘ess than twothirds of the customer's maximum measured demand in the preceding
elevenmonths; or, at the optorn of either the custome? of the Cerrpany, by measurement as detarmined from meters installed by
the Company, ratcheted 1o prevent reverse registration. Whern meters are installed, the measured powet factor shall be the
power factor that is coincident with customer's maximum measufed demard  Customers requesting measuremeant of power
factor shall be subject to-a monthly mefer charge defermined in accordancs with the cost of the meler inslallation Such
installation shaflnot be for léss than one year.

{d) - For customers served under he Large Inferrupible Load Rider. in addition 1o tiwe adjustiment to biling demand described above,
the on-peak kilowall-hours, for each hour billed based on Ihe PUN billing rate, shall be the product ¢f the measured kilowati-
hours and the taclor (SPF/PF), where SPF is the Stardard Power Faclor defined above and PF is the averat e powet factor for
that hour, except that the factor (SPEIPF) shall never be tess thar one

A customer that reéceves Advanced Meler Servicas from art AMSP is subject o the preceding rules reQarding detemmination of

measured power factor.

16. METER TESTS
161 METER TESTS The Company at ds expense, will make perodic tests and inspattions of its melers inorder 10 maintan them at
B mgh standard of gecuracy.

16,2 REQUESY TESTS. The Company will make additional tests or inspedtions of is meters at the request of a customer or an EGS
providing Competitive Energy Supply lo a customer, but reserves the right to make the charge provided for in the Electric Regulations of
the Pennsylvania Public Uthly Commissior, under condifions therein specified:

16,3 ADJUSTMENT FOR ERROR. Should sny of the Company's meters become defective ar $ail 6 register corractly, 1he ase of
electiicity shal. be determined by 41est of any such meter, or by the registration of & meter selin its place during the pariod text
followang, vt by averaging the amount segisterec for the preceding billing period and the amount ragistered dunng not less than one week
immedialely subsequent to the repats fo, or cha'xge of, the meter, {ak ng into consideration the characler of use by the customer. :

s A, s

{ & m*"**ﬁm 4" RESDENCE METER ERRORS, Me!er errors int the Company’s meiers in residence service may be determmed on the basis ON
!he :egzstrahan ot ma cosresponding period dunng the praceding year. i if records are availaonle and conditions of use remain the same.

S

%
Aoy

P A*?

tn B e st e 8 i AN o  py
e e

16 5" ADMINISTRATION-TESTS: THE Corrpany, at ts own expense, will make only such fests of th& Company's melers as it dasms
necessary for the proper admimstration of its cates, or as are required by Jaw

16,6, TESTING SERVICE. The Company will, upon request by the customer, make fests of the Company’s melers to supply speciat
informalion regarding the customer's use of sefvice, provided that the eslintated costof such sp&mal tests shall be paid by the cusmmer
toihe Company in advance.

Tssued Seplember 7, 1969 ‘ ‘ B Effective October 1, 1995




_An Exélon Company.

vour Account Number {s: 45-01-39-033044 Your Next Scheduled Meter Reading:
January 3, 2006
If you have Any Questlons or Concerns, Call
Service To: SERGEY KARAMOV PECO Energy at: 1-800-494-4000 Before the
1100 NEWPORTVILLE RD Due Date between 7 AM. and 8P M Mon - Fii,
APT 408 on Sat between 9 AM. - 1 P.M.; orwile P.O.
CROYDON PA 19021-5032 ' Box 8698 , Phila,, PA 19101 - ‘

Sttlene alguna pregunta o quela, llame al
1-800-494-4000 antes de la fecha vencida.

Billing Date: December 5, 2005 Billing For Your Energy Use:
, Balance from last bill $26.53
Payment Nov.28 - Thaak Yout -$26.53
Balance at Bliling $.00
Cost of Energy Used:
Summary of New Charges (Detaits on Next Page)
From Qetober 31, 2005 to December 1, 2005
PECO Energy Charges ........ vresinan Srdsanssasconesspsnbsipraie st eenisys v srrrerianist .. 85.50
"-a«.”"
New Charges $85.50
New Balance $85.50
" _HNew chat{jes containest«mateﬂ total state taxes ot $10.22, . - —
meluding $5 09 for State Gross Receipts Tax. PECO Energy's new ‘Total Amount Due ,
charges contan  $15.52 11 tang:bk. Transiion Charges. December 27 2005 $85.50
MESSAGE CENTER
- PECO ENERGY - Thank you very much for paying your bill on time.
(fﬂu
N\

”* Fold & Tour Hara. Maﬂ Boﬂom Part With Your f’uymont v )

PLCFY4

By L e eIyt LT .
T R W e b AR AT RIS LRI G R L 0 A re



BILLING DET '_

An Exelon Corpany

Account Number: 45-01-39-033044 Bliling Detalls - SERGEY KARAMOV
F- ~rgy Used This Month ' Meter Reading Information and New Charges
General Information

PECO ENERGY, 2301 MARKET ST, PHILADELPHIA. PA, 19101, WALK-IN BUSINESS HOURS MONDAY
THROUGH FR!DA‘( 8:30 AM TO 5:00 PM, 1-800-494-4000, WAW.PECO.COM

Rate RH_Efectric Residence Heatlng Service o Meter# 9G 3984042

To Deceroper 1, 2005 16630 - Actual Reading
From October 31, 2005 16997 - - Actual Reading
Kitowatt hours (xWhj billed tor 31 days 00633

PECO ENERGY Charges : ,
Customer Charge ..., ' e e e st - 818
Generation and Transmission Charges (6.0852X 6000000 kWh) ' ‘
{$ 0353 X 33.0000 kWh} e e e e 39,08
Distabution CRAFGeS. ... o L el bt e 26,08
TraNSIION CRAIGES . .. i i v s avaieie s eeesias e oot oees s oo eemscossoes 1 oseneesennrennes s 15,48
Total Basic Charges for  633.0000 KWhL... .. .. civs e ctiie e it reenreisescerrorese eomion e soerieosoonee er 2o 85,84
State Tax AdUSHNENT . .ot s e i et i st e e - 34
New Charges ‘ $85.50

Your Efectrie Use Pattern

Average kWh per month - 284 2
Totat Annual KWh 3,411.0
e ; Last Year  This Year
kWh per day 6.4 204
Meter Reading Actual Actual

Average Tempetature 48 49

Lve Wk Per Day

D [JFRARJIJIASONGD
2004 2005 , .
Hf «Aciual -Estimeted E:] -Customer

. PECOSY




L , C(ﬂﬂONWEALTH OF PENNSYLVA‘

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
b e P.0. BOX 3265, HARRISBURG, PA 17105-3265 | MReeLyeease

DATE SERVED: September 28, 2006
| C-20066841

PECO ENERGY COMPANY

CIO WARD L SMITH

- ASSOCIATE GENERAL COUNSEL
PO BOX 8699

PHILADELPHIA PA 19101-8699

Dear Mr. Smith:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by Sergey Karamov. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commmission, either personally or through your aftorney, your defenses or objections to
the claims stated against you. QOr, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission w«thm twenty
{20) days. , :

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

| FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

- CUSTOMER OF A UTILITY

- A payment schedule may be prescrtbed or a termination of utility services
may be authorized. You may lose money or property or other nghts |mportant to
you. , ,

COMPANY/UTILITY

~ An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you. ,

Detaziled instructions on how to proceed are contamed in the aﬁached pages. You
are advised to read them carefully.




’ September 28, 2006

Unless you are a corporation of other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

e W ’T/»ﬂﬁ

James J. McNulty
Secretary

DO



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: September 28, 2606

Sergey Karamov
Complainant

v. Lo
| | | | Complaint Docket = e
PECO ENERGY COMPANY No: C-20066841 D(\ OLCHARW L@j

Respondent‘ Sep U8 2006'

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
~ the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, ~

1. You have twenty (20} days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this comp!amt You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a} of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). ~

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa, Ceode Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cerificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a ulility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that -
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any seftliement agreement between the parties must be reduced
to writing and aftached to the affidavit. Such affidavits are to be filed with the Secretary of
- the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may. direct that hearings be held upon the
complaint.

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
~order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

e 5 MET
James J. McNulty |
Secretary

(SEAL)

Certificd Mail
Return Receipt Requested



® ® Exelon.

Legal Déﬁar{meﬁf *éleblw11e 25& 8415544

Fax 215 568 3389 Business Services
Exelon Business Sepvices Compalty TWWW eXEONLATR.Com ’ Com -p ah y
231 Mhaket Streets S23a ~ I | ;
Pl2 Box 8649

Phadelutina Pa wporBeoy

Direct Dhal: 215.821.6841

; j Q C UM E N T October 23, 2006
FOLDER

James McNulty, Secrctilry

Pennsylvania Public Utlity Commission )

Commonwealth Keystone Bulding, ‘ Lo :

400 North Street, Second Floor ; ‘ e
Harsisburg, PA 17120 R ATt 2350

Re: Sergey Karamov v. PECO Enerpgy Company g S ’1."1;‘1\!

PUC Docket No. €-20066841
Dear Me. McNulty:

 Enclosed for filing with the Commission are the following documents and copies in the matter referenced ahove.

.9 Answer {’origmal‘ and J copies)

s Pewtion {original and 3 copies)

o Motion to Disomss {original and 3 copies)

— Reply to Monon/Petition (onginal and 3 copies}
— Exccptioné (original and 9 copies)

i Reply Exceptions {original and 9 copies)
L Brief foriginal and 9 copies)

Reply Brief (original and 9 copies)

Also enclosed is an extra copy of this letter, which I request that you date stemp and return to me in the envelope
provvaded o8 proolof filing. Thave enclosed o Certificate of Service showing that a copy of the above document was
served on the interested parties .

Very truly yours, gﬂ

Michael S, Swerding Myé/ ’

Counsel for PECO Energy Company

MSSfer : | @? /

Eng.

SCHEDULING RECOMMENDATION: ____ CALLOF THE DOCKET  _X NON-CALL OF THE DOCKET

B3Iy




S  DOCUMENT
@ FOLDF®

BEFORE THE Co. T wg
PENNSYLVANIA PUBLIC UTILITY COMMISSION .

SERGEY KARAMOV
v. : DOCKET NO. C-20066841
PECO ENERGY COMPANY ;

ANSWER OF RESPONDENT,
PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code §5.61, responds to

the Complaint and states:

1. Admitted as to Complainant’s name. PECQO Energy is without sufficient
information to confirm or deny Complainant’s current mailing address. @ g’; % &’g@ '
2. Admitted. | | o OCT 25 2p) [
| | | 222006

3 Admitted.

4, Denicd. PECO Energy specifically denies that there are service, feiiabili ty, or
quality problems with Complainant’s electric service,. PECO Energy further denies that there are
incorrect charges on Complainant’s bill. PECO Energy also d‘enies‘ that there are any errors in
registering Complainém’s electricity usage. PECO Energy avers that the clectrie service to
: Ccrﬁplainam’s property is measured and transmitted by actual meter readings of usage at the
property In addition, a field visit was performed by a PECO Energy technician at
- Complainant’s property on December 20, 2005, At that time, the electric meter reading was

verified and the billed readings were verified as accurate. A drop load and passing load test was
performed and in conjuﬁctim with an appliance :inalysié,, the field rechnician determined that the
Complainant had the potential for use. A check was also made for forei gn wiring, grounding and

shorting problems, but none were found.

P2s73ss




& @

PECO Encrgy denies that Complainant’s conditions of use remained the same at
all between 2004 and 2005. PECO Energy also denies that it violated PECO Energy’s Electric
Service Tariff Rule ié.d,, nor is PECO Energy responsible to recognize any meter errors in this
instance. In fact, on December 13, 2005, the Complainant had a conversation with a PECO
Energy representative where he admitted that he is away from his -scrvickc address at 1100
Newportville Road in Croydon, Pennsylvania for extended periods of time. He explained that

-at certain times when his daily average use (“DAU”) was low, he was not at the property as
compared to times when his DAU increased because he was back at the property. These facts

; demonétrate that Complainant’s use increases When he is physically preseht at the property to use
more electricity. During that same conversation, the PECO representative asked Complainant if
he would like a meter test performed, but he refused.

A decision of the Bureau of Consumer Services (“BCS”) issued on or about |
November 05, 20006, f(ﬁund that the Complainant’s biIIS were based on AMR readings and that
the appliance analysis supported his potential for usé. There was no evidence ufgi-ounding,
dissipation, or foreign wiring. The passing load test proved the meter was functidning properly
and readings were accurate. His informal complaint was dismissed, his charges are correct, and
he owes his bills. A copy of thé BCS decision is attached as Exﬁibit A, |

Based on the facts that (1) Complainant’s field visit results indicated that his
usage is registering correctly, (2) that Complainant has the potential for usage, and (3 ) based on

- hus own ixs';sertions that there are elongated periods of time when he is not present at the property
to use electricity, the most logical conclusion is that when Complainant’s usage is low, it is

because he is not at the property and that his usage simply increases when he is at the property.



@ N ]
It should also be briefly noted that Complainant’s mailing address listed on his
~complaint is at 17776 NE 90" Street in Redmond, Washington 98052, Bui the address on his
account is 1100 Newportville Road in Croydon, Pennsylyania, The fact that the Complainant has
two addresses in two completely different states, that are far away from each other, supports his
adnuttance that he is not at the PEC‘.O Energy service address contmuously, and therefore, there
are definitely times when Cofnplainant is not at the service address property and not using
| electricity, causingthe decréase in usage.
5 * This paragraph is a request for relief and no answer is required.
6. PECO Energy is without sufficient information to confirm or deny this ‘statement.
7. Admitted. |
WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the instani Complaint.

Respectfuliy Submitted,

//ZW@

chhael S, Swerhng |
Counsel for PECO Energy Company
2301 Market Street, S23-1

P.0O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841
Michacel.Swerling@exeloncorp.com
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BEFORE THE 5110

PENNSYLVANIA PUBLIC UTILITY COMMISSION

| | : ARy
v © DOCKET NO. C-20066841
PECO ENERGY COMPANY '

- VERIFICATION

1, Michael S. Swerling, hereby declare that I am an attorney representing PECQO Enérgy
Company; that as such I am authorized to make this verification on its behalf; that the facts set
forth in the fqregsin;g Pleading are true to the best of my knowledge, information and belief, and
‘that | rﬁa}ce this verification subject to the penalties of 1‘8 Pa. CS. §4904 péﬁaining to false

statements to authorities,

Date: October 20 2006 %/ﬁ/ A{A{

Michael S. Swerhng

P257353
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Date 10020106 : . PA. Public Utility Commiss;ion"
- bele Bureau Of Consumer Services
Inbound Closing Report

' GoseNumber: 2018994 Opened On: 12113105

Customer Name: SERGEY KARAMOV ‘ Utility Type: Electric Distdbufor
. Address: 1100 NEWPORTVILLE RD. Account Number: - 450139033044
APT.408 Company Name: PECO Energy
, CROYDON PA 19021-0
Prior Case: ' o Total Balahce: $85.50 Balance Date:
- Compliance |
Violation({alleged, Actual, No): NO Chap 56164/0ther: » Section/Rule:
Decision fssued: Y Oral Written: W :
| Investigator: . SEAVER, TERRY PUC Decisicn PUC Case 9/5/06
Issued Dt; Closed Dt

Decision Recvd Dt: 9/5/06 12 25PM

- Letter Description:
- To Restore Service Pay: - 8000 To Continue Service Pay: $000 By:“

Terms: . :

Special Budget Amount: $0.00 Regular Budget Amount: $0.00 Plus Arrears Payment: $0.00
. Final Bill Monthily Payment $0.00 Current 8ill Monthly Payment; $0.00
| End Of Month Payment: $0.00 ,

Par Description:

. *
Rosolution:

CUSTOMER DISPUTING FINAL BILL FOR $85 50. THERE WERE NO CHANGES IN THE CUSTOMERS USAGE AND THE.

BALANCE WAS 3 TIMES H:S USUAC ALL BILLS BASED ON AMR READINGS, USAGE ANALYSIS SUPPORTS THE POTENTIAL

FOR USE A FIELD VISIT WAS COMPLETED THERE WAS NO EVIDENCE OF A GROUND CGNDITION, DISSIPATION OR

| FOREIGN WIRING. A PASSING LOAD WAS PERFORMED ON THE METER WHICH INDICATED THE METER WAS ACCURATE.

THEREFORE THE INV DETERMINED THE FINAL BILL 1S CORRECT AS RENDERED DISPUTED DISMISSED. ACCOUNT
FINALED, PUC HAS LIMITED AUTHORITY. CUST RESPONSIBLE FOR FINAL BILL. CLOSE
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| BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION" =~ -

o~

[

SERGEY KARAMOV
V. DOCKET NO. C<20066841
PECO ENERGY COMPANY *

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy o1 PECO Energy Company's Abswer n
the above matter upon all interested parties by mailing a copy thereof Certified mail, properly

addressed and postage prepaid to:

SERGEY KARAMOV
17776 NE 90" Street
Redmond, WA 98052

Dated at Philadelphia, Pennsylvania, October 20 2006.

My £

Michael S. Swerling

Counsel for PECO rgy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101- 8699

(215) 841-6841

Michael Swerling@exeloncorp.com




- Q~‘Y15?N§ ) C.MONWEALTH OF PENNSYLV.A
uc ‘ PENNSYLVANIA PUBLIC UTILITY COMMISSION
- Office of Administrative Law Judge I8 REPLY PLEASE

St .
PR TR IR0

P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO OUR FiLE
October 30, 2006

In Re: ©-20066841

(SEE ATTACHED LIST)

Sergey Karamov v, PECO Energy Company

DQCUMENT
Te“lephoner Hearing Notice F@LDKR ~

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Bi11ing Dispute

Type: - Initial Telephomc Hearmg @@%ETE :
Date: Monday, December 11, 2006 D NOWV‘I 6 2008
Time: ‘ 10:60 a.m.

Presiding:  Administrative Law Judge Robert P. Meehan

1103 Pittsburgh State Office Buﬂd'mg
300 Liberty Avenue

Pittsburgh, PA 15222

Telephone: 412-565-3550

Fax: . 412-565-5692

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE_HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information.

%

<
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At the above date and time, the Presiding Officer will
contact the parties as fo]]ows: SRR

Sergey Karamov ,315~278-6381
Michael S. Sweriing, Esquire 215-841-5544

If you bave any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 5 days before the hearing.

Attention: You may lose the case if you do not take part in

‘this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice f11e an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing: ;

¢ Scheduling Office: 717-787-1399
» AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988

pc: Judge Meehan
Stacy Nolan, Scheduling Officer
Beth Plantz
Docket Section
Calendar File
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