CAPTION SHEET ‘.S"E MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00
2. BUREAU: ALJ : |
3. SECTION(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR : ;
SUPERVISOR: : |
6. PERSON IN CHARGE: : 7. DATE FILED: 05/16/07
8. DOCKET NO: — C-20077795 | : 9. BFFECTIVE DATE:  00/00/00
PAKTY/COMPLAINANT: NEWLIN, BOB JR./NEWLIN BROS. AUTO SERV
RESPONDENT/APPLICANT: COMMERCE ENERGY, INC,
COME/AEP COUNTY: CHESTER UTILITY CCDE: 110117

ALLEGATICN OR SUBJECT

COMPLAINANT STATES HE HAS BEEN SLAMMED BY THIS COMPANY TWO TIMES WITHOUT HIS
AUTHORIZATICN. HE WANTS HIS OVERCHARGES REFUNDED TC HIM AND FOR THE PUC TO
FINE COMMERCE ENERGY FOR UNFAIR PRACTICES AND STOP ELECTRIC SLAMMING.




Please print or type. C 00T A] Q S

‘PENIQYLVAN!A PUBLIC UTILITY &MM!SSION

Formal (;omp!ainirF’émy : HECE'VED

1.

[0 WATER

Siss2s

MAY 1 ¢ 2007

ORIGINAL
CUSTOMER NAME (COMPLAINANT) G %gg TILTY COMM!SBK)N
ETaRY'S
Your name, mailing address, county, telephone number, uﬁmg accg?mt n%?‘n yer and

servica address:

Name __ 13,08 Mewbia Jr / New b 0/‘05 M Sumy,
Strest/P.0. Box__ 3 3L Muvwes AL STApt# __
'City__&ﬁmﬂy( ) , State _ /4« _Zp__[9020
County ___ Mw@a" ,

Area Code/HOME Phone

Area Code/WORK Phona _ [Ao 3)8 L/L'}(‘, , | - e

Utility Account Number 32523 - -D2008 / 3L~ bito7
(from your bill)

i your complaint involves utllity service prov:dad to a different address than your
malling address, please list this lnformation below.

Narne

Strest/P.O. Box _

cty __ ____ state_ Zip

UTILITY NAME (RESPONDENT)

- Name of utility company your complaint concems: [’ ohmeriy { Kers }1 .

TYPE OF UTILITY (check one) |
IX ELECTRIC [0 STEAMHEAT
O GAs [l  WASTE WATER
[0 MOTOR CARRIER

(taxi, moving company, limousine)
[l TELEPHONE |
(local, long distance)

mmm | ' | 4 - | LO/Z/



4.  COMPLAINT (check one) ®
- in general, wh,ét Is your complaint?
{ want to oppose the company’s proposed rate increase.
There are incorrect charges on my bill.
 There is a reliability, safety or quality problem with my utility service.
| recaived a notice that my utility service ié. being terminated.
| would like a payment agreement. |
Other: | j: M Lﬂéﬂ Sl q-mmbﬂ (97 | %‘5 émf‘cy
o 2 hins yllad g gutboviaahin

B.  State the facts of your complaint.

h 0ooa 0 g;»y

include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint. |
Dunss” Vb 07 Jtussh oty g Ll hly we Ve Kl
P5%) bl 1347 masd ) kv bty e e F sy flus Tubd
A ) b Jew swlls G lommreee Lucegy ‘“:/Jﬁ “9 Z“"/“,/}(
ol pely ol W fror wy S m/&swﬁ FEung gtded
5. RELIEF é""{‘ a,/ P ikn & A’»’W/"‘/ ("“‘{'7 of 2 7g[[avéueﬂb

; ‘What do you want the Public Utility Commission to do about your complaint? Use
- additional paper if you need more gpace. | ) | LS

| L wnel iy 2. mrmﬁyy mﬁ,,@/} L weit Yo Pve 3
ﬁuafquea é»g«%j b Wﬁﬂr /wa' ane) Gé/ 5/,5&,, fﬁm@g
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510828

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complamt is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agresment.

PROTECTION FQM ABUSE

Has a court granted a “Protection from Abuse* order for your personal safety?
vyes [J |
No X

PRIOR UTILITY CONTAGT

Answer the following quesﬁon only if you are a residential customer and your complaint is
against an electric distribution utifity, natural gas distribution utility or a water distribution

utility.

Have you spoken toa uﬁmy company representative about this compfamt?
(indudes appeals of BCS deferminations) 51»%:;“
N ul

if you tried to, but could not speak to a utility company representatxve about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Vérfﬁcation‘ — j |
Lot L Newlon dr hereby state that the
facts above set forth are true and correct (or are true and comect to the best of my

#nowledge, information and belief} and that | expect to be able to prove the same
at a hearing held In this matter. ! understand that the statemenis hereln are made
subfect to the penalties of 18 Pa. C.S. § 4904 (relating fo unswomn falsification fo
authaoritles).

Tas [ Nl /L ) 51507

(Slgnatura) {Date)
Then v bune Vot # iy swe wlhoch L
AM o Z/ ,J’ M’}l;ﬂ | ﬁ ,;z/@ {///a ﬁ'

© Rev. Jon. 2005 Yowity D T /ﬂl/di’ L oo ):/;,& % A/ W%J:&;

ol  Soibey Mo  Bluc.




10.

tecaL repre@BhraTiON (IF ANY) @

If you are represented by a lawyer in this matter you must provide your lawyer’s name
address and telephone number.

Lawyer’s‘ Name v
Street

cty ______ State , _Zip
Area Code/Phone Number _
FILING

~ Please return the completed form to one of the addresses iisted below:

if using U.S. Postal Service: i using overnight delivery service:
‘ | Secretary ' ‘“" Secretary
Pennsylvania Publi¢c Utility Commission | Pennsytvania Public Uhmy Commiss:on
| P.O. Box 3265 400 North Street A4
| Harrisburg, PA 17105 Commonwealth Keystone Bualdmg, 2 Floor

516828

Hamisburg, Pennsylvania 17120

Facsimliles and/or electronic filings of the complaint form will not be accepted.

¥ you have any questions about filling out this form, please contact the Secmmry’s
Bureau at 717-772-1777.

Keep a copy of your compiaint for your records.




&N " ‘
TALE cPvonwEALTH OF PENNSYLVARA
BUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
| P.O. BOX 3265, HARRISBURG, PA 17105-3265 R

mmtw From— . . REFERTO QURFILE

DATE SERVED: MAY 30, 2007

C-20077795
COMMERGCE ENERGY, INC.
600 ANTON BLVD, m —
SUITE 2000 D Q‘L’Ul’f“ =T

Dear SirlMadam:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by BOB NEWLIN, JR/NEWLIN BROS. AUTO SERVICE. To defend
yourself against the ¢laims stated in the following pages, you must act within twenty (20)
days by filing in writing with the Commission, either, personally or through your attorney,
your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complainant and submitting proof of settlement
to the Comimission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20} DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ‘

COMPANY/UTILITY

An Administrative Law Judge rnay revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them c¢arefully.

\
|
\
COSTA MESA CA 92626 FOLD=p



‘ ‘ . | MAY 30, 2007

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: k

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

S 77@%

James J. McNulty
Secretary

jin




| BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: MAY 30, 2007

Bory,

BOB NEWLIN, JR/NEWLIN BROS.

fg\

AUTO SERVICE | | F@L @,;5»/ Yr
Complainant | oD
V. Complaint Docket
No: C-20077795
COMMERCE ENERGY, INC.

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: COMMERCE ENERGY, INC. | s MAY 2.9 2057
TAKE NOTICE:

, That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and fited of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the comp!aint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
withir a specified time; THEREFORE,

1. You have twenty (20} days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the tnp of this Notice. Section 1.56(a) of the Commission's Ru(es of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pieading within twenty (20) days, you will be deemed tu have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certtificate or permit held by you or which imposes a firie or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
~schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from

the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
compiaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
comp.aint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.

C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered

which prescribes a payment schedule or which authorizes termination of utility services,
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

o ¥

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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! JUN 1 9 2007

Secretary, Petmsylvania

Pl ity oo ~ RECEIVED

Hatrisburg, PA 17120
JUN 1 6 2007

Re:  Complaim Docket N C-20077795

' BLHE UTiLl’W COMMISSION
P P CETARYS BURCAL

~To Whom It May Concern:

This letter is Comumerce Energy, Inc., former electrivAmercia’s iesponse to a formal complaint filed with
the Pennsylvania Public Ulities Commission (PAPUC), Docket Number C-20077795, by complainant Bob
Newlin for the compuany Newlin Bros Auto Service. This complaint was served to Commerce Energy on June 4,
2007 Mr, Newlhin's claims his electric service was switched without his authorization. His complaint is also in
regards to high energy charges penerated by Commerce Energy for generation and transmission used January 2007
through March 2007. Commerce Gnergy denies all allegations stated in Mr. Newlin's complaint

Conmerce Energy does business as an electric generation supplier in the State of Pennsylvania through
PECO Euergy. Commerce Energy serves residential, small commercial, targe commereial and industrial costomers
within PECO Energy’s territory. Qur customers are billed through the utility under EDC Consolidated Billing,
meantng our customers get a combired bill including both PECO’s and Commerce Energy’s charges.

Commerce Energy has been providing electric service to Newlin Bros Auto Service at 336 Harmony Street,
Coutesville, PA 19320 under two Gifferem accounats, LDC accoun: numbers 3566701107 and 3257302008. The
following is the chronological order of events us compiled from records obtained from Commerce Energy’s
internul systems.

e  Mr. Newlin selected electricAmerica as his energy generation supplier-on February 13, 2002, This is
veritied in a third-party voice recording Included with this response ts a transeript of the TPV and a WAV
file. (Exhibit A}

e A Weleonwe Package including Terms and Conditions were mailed to the compiuinant on February 14,
2002, (Exhibit B).

«  Mr. Newlin's accounts 3566701 107 and 3257302008 commenced service with Commerce Energy on
March 28. 2002. ;

o In May und June of 2005, Cominerce Energy mailed out two notifications mforrrmg,uxstomer that current
rate would change to a vm‘mblc rate, effective July 23, 2007, (Exinbit C). ~

e Adrop request for account 32257302008 with an end date of Murch 27, 2007 was received trom PECO on
February i5‘ 2007 '

o Commerce Energy received a complaimt inquery from the Penns s Ivania PUC on 4/24/07. A response to that

compluint was sent to the PUC on 4£25/07 At that time, Commerce did not realize that the customer was
vomplainiog ubout a different account Account nutnber addressed in complaint was 3257302008,

600 Anton Boulevard + Sule 2000 » Costa Mesd, CA 92626 - Pr 714 259 2500 + Fx: 714 256.2501




s Mr. Newlin contacted Commerce Energy on May 8, 2007 to cance! service on his second account,
3566701107, At tha time a cancellation request was sent to PECO and Commerce Energy received a
response from PECO with an end date of May 24, 2007. This account was returned to service with PECO
on that dute, ‘

«  The Complainant has beea billed at a variable rate from November 2005 through March 2006. Usage
between December 2006 and March 2007 is unusual high. PECO is responsible for the accuracy of meter
reads. Commerce Energy bills their customers depending on usage provided by PECO. See billing
analyses enclosed. (Exhibit D). , -

Commerce Energy always conducts outselves in the most professional and ethical munner possible when
contecting customers, and we strive to follow all states rules and regutations. Although Commerce Energy denies
the Complainants allegations, we will obey uny directives that the PAPUC sees necessary o resolve this issue and
we are willing to negotiate a settlement with the customer if so needed. ‘ ~
The tnformation I have placed in this letter is true and correct to the best of my knowledge. Tunderstand that 1could
be pumished under Pennsylvania State Law if | purposely give false information. ‘

LStz

Signitiire Date
IngerGoodman i Supervisor, Consumer Affairs
Printed Name ‘ Title

For further information, please contact Inger Goodmarn at 714-259-2508.

Ces Bob Newlin
‘ Newlin Brothers Aufo Service
336 Harmony Street
- Coatesville, PA 19320

Encl. (Exhibits) ’
{AF - Transcript and TPV Recerding
By  Terms and Conditions

() PUC Complaint Response Repont
(£ Billing Aunulyses

td



Commerce Encrgy ’ . ‘

Quality Assurance (06-13-2007
Third Party Verification

Qustomcr Namie: Bob Newlin | REC E ! VED

CEI Accti: 3257302008

Service Address: 340 Harmony Street, o ' JUN 1 6 2007
Coutesviile, PA, 19320 '

BTNi#: 6103834630 PA Pgsuo UTILITY COMMISSION
Dates 02-13-2002 ECRETRRY'S BURERY

TPV#: 03950231
Retrieval: CEI In house Automated.

- Automated System: Customer you will need to answer the next six questions, it is
very :mportant that you clearly understand each question you are being asked. If you do
not understand any of these questions please ask your representative to restate it. At the
tone your representative will state your name and complete service address with c:ty,
state, und zip code if this is correct please say yes.

Representative: This is Sharon with Electric America, and I'm speaking with Bob
Newlins the owner of Newlins Brothers Service Incorporated. They’re located at 340

Harmony street Coatesville, Pennsylvania 19320, is this correct Mr. Nawim‘? ’
Customer: That's correct.

Representative: It that yes or no?

Customer: yes.

Representative: Thank you.

- Automated system: This recording system is design to confirm your decision to
select Lleetric America as your energy service provider. You will be choosing your
energy service provider but will remain with your current utility company. Electric
Americe is not affiliated with any utility company. To confirm you are authorized to
make this decision piease say yes.

Customer: Yes,

Representative: Thank you

Automated System: At the tone your representative will state the services you have
selected to confirm please say yes.

Representative: Mr. Newlin has chosen Electric America us your energy generation
supplier for a 5 percent discount off of the generation and transmission portion off your
two utility bills, This is a month to month agreement with no fees and no contract to sign
and PECO will remain your utility company. Do you agree with this Mr. Newlins?
Customer: Yes. :




Commerce Energy . .

Quahity Assutunce 06-13-2007
Representative: Thank you

Automated System: To confirm that you have not been delinquent with your utility
within the last ninety days, please say yes.

Customer: yes.

Representative: Thank you. |

Automated Systemt: Cus:omer after the tone please state your rate class.
Customer: GS, GS.

Automated System: To confirm your 1dentity at the tone please the month und date
of your birth, if you prefer you can state the last four digits of your social security
number.

Customer: 12060

Representative: Thank you.
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JUN 1 B 2007

TERMS AND CONDITIONS OF SERVICE
SMALL COMMERCIAL P’“"‘éﬁé’%&‘%ﬂ%ﬁ i

MONTH TO MONTH

BACKGROUND

clectncAmerica is licensed by the Pennsylvania Public Utllity Commission (PUC) to offer and
supply elecing generation services in Pennsylvania, Our PUC license number is A-110117,
Generation prices and charges are get by the electric generation supplier you have chosen. The
PUC regulates dstiibation prices and services.  The Federal Energy Regulatery Commission
{FERC) regulales transmission prices and services.

BILLING

Although you, the customer, will be purchasing electricity from us, we will arrange to have your
loeal Electric Distribution Company (EDC) send you a sing'e bill for the utility's charges
(‘ransmission services and authorized regulatory tees) and for our charges {electricity component
-only). electricAmerica also reserves the right to send you a separate bil for the electricity charges
only.  This torm of billing 15 called “dual billing” and you will only be charged once for the
electraty you actually use turing a billing cycle bul may receive one bilt from electricAmerica and
one bill Trom your EDC for their separate charges The meter reading, billing and collection
- fungtions for your bill will continue to be provided by your EDG. Your bill 1s subject to adjustment
tor any computation errcrs, meter misreads, or other errors.

RIGHT OF RESCISSION
You may cancel this agreement at any time belore midmight of the third business day after
racewing this disclosure.

BASIC SERVICE PLAN
You will receive a five percent (5%) discount off the generation and transmissicn charges of your
utiiity bill. This price includes gross receipt tax. This price excludes Pennsyivania lax it applicable.

" LENGTH OF AGREEMENT

You will buy your electric geﬁerat on service from electricAmerica beginning onra dale set by your
EDD ard will continue on a monthly basis until cancel'ed by either party (See “Canceliation
Prowisions”).

LIMITATION ON LIABILITY

It glectricAmerica does not comply with these Terms and Conditions of Service, eiectncAmenca
will be responsinie for any direct damages up {0 the price of the electric generation service that
giectncAmer ca has supphed, limited to a thity {30) day penod. electncAmerica will not be
resoonsible for any consequential camages that may result from such faiure to comply under
cortract or tort law, insluding electrncAmerica’s negligence or failure 10 perform. électricAmerica
assumes no liability or respong:bility for items or services associated with your EDC; operations
and maintenance of their systerm, interruption of service, termination of service, or deterioration of
thenr service. We are not liable for damages caused if the supply of eiectric generation service
fails, is interrupted, or becomes defective.

PENALTIES, FEES AND EXCEPTIONS

1* you fad to pay your billon tme we will charge you a late payment interest fee of one and a half
percent (1 5%) per monta on outstanding balances until paid ir full. A return check fee of twenty-
fve U.S. doliars (525) will be charged on all returned checks.

CANCELLATION PROVISIONS
We may cancel this Agreement for glectric generation service with Thurly (30} days wrtten notice
of canceliation. If you do not pay vour bill on time, we will provide you ten {10} days written notice



¢t canceliation for non.:ayment of your bill. It your service is cancelled by us for lack of payment,
you will be liable for the entire amount owing on your bill plus any wnlerest charges. plus

teasonabie collection charges rot to exceed two hundred U S. coliars ($200), and your gecount
W* T be tetumed to the EDC

AGREEMENY EXPIRATION/CHANGE IN TERMS

it we propose o change our terms of service, we wili send you writlen notice in a separate
makng ffty-two (52} days prior 1o the effectve date of the changes, We will explain your optiors
in this advanced notice

DISPUTE PROCEDURES 4
glectricAmerica will make every attempt to ensure that you dre a fully satistied customer. Our
Customer Service Department will be happy to take any calls relating to your service and do
ther test o find a solution to any problem you may have. They are available from 8 00 a.m.
untl 8:00 p.m. Eastern Standard Time, Monday through Friday at 1-800-5556-8457. Contact us
with any queshons corcerning our Terms and Conditions of Service. It we are unable to satisly
you, you may call the Pennsy vania Public Utilty Commission {PUC) at 1-800-782-1110.

'ENTIRE AGREEMENT '

These Terms and Conditions of Service constituta the encire agraement between us. They take
~ the place of any and all prior agreements and understandings, oral or written, about
electncAmerica supplying you with electric generation service.

TO REPORT AN EMERGENCY OR DOWNED POWER LINE,
PLEASE CALL YOUR EDC AT: 1-800-494-4000

CONTACT INFORMATION
glectricAmerica EL‘ECITR[C DISTRiBUTION COMPANY
Eastern Office - PECO ENERGY
535 Route 38, Suite 350 (Provider of Last Resort)

‘Cherry Hill, NJ 08002 2301 Market Street
1.800-962-4655 Philadelphia, PA 19101
' ' 1-800-494-4000
PENNSYLVANIAPUBLIC  ELECTRIC COMPETITION HOTLINE
UTILITY COMMISSION 1-888-782-3228

PO Box 3265 | o

Harrisburg, PA 17705-3265  PECO ENERGY CUSTOMER

1.800-782-1110 ASSISTANCE PROGRAM
1-800-494-4000



YOUR RIGHTS AS A CUSTOMER

1. You have the sqght to be told, both in advertising and in contracts, the price per KWh or per
therm over the term of the contract, pro;ea,ted savings (excluding stale-mandated discounis)
- and the period of tme for which the price is valid.

2 It your supplier does not offer a fixed price, you have the right to receive price cemparisons
between the supplier's price and the shopping c¢reditbasic generalion charge.

3. Your contract must include a complete list of fees, including contract lermination per‘raitfés, fale
fees and interest charges, including the amount and circamstances ‘or which they can be
impused.

4, Your contract must explicitly show prices for services pther than electnc and gas supply and
must identily those prices separate y.

5 You may rot be charged a fee to switch to cr from a rew supplier

6. You cannot be demed electric or gas service because of your race, color, national origin, age,
gender, religion, source of incorme, receipt of public benefits, tamily status, sexual preference
ar geographic location withint the serv.ce territory of an electric or gas distribJtion company.

7. You have the right 1o be told the environmental characteristics of the electricity you are being
oftered, inctuding potlutants, the generator's effort to conserve erergy, and the types of fuel
used to generate electricity. The type of fuel usually determines the amount and type of
poliution the generator emits.

8. It a depositis required. the money must be held in escrow and you must rece.ve a receipt.

9. You have tte right 10 choose a new supplier, at any time, subject to your contract terms,
Business tustomers whe return 1o basic generation service may be subject to addtional
charges or fees from your EDC.

10. Your Electric Distribution Company {EDC) or Gas Distribution Company {GDC) must confirm,
i writing, your decision ta choose a new supplier.

11 You canrot have your supplier changed without your express, written consent as slaroming is
prohibited by law.

12,1 you are stammed, you must pay only what you would Fave paid the suppl.er you authorized
to provide your efectnc or gas service,

13, You rave the right to call upon the Pennsylvania Public Utiity Commission (PUC) to
invesligate your complaints or inquiries.  Your service may not be terminated for non-
payment of disputed charges during a PUC invesligation.

14 You must recewe wrilten notice at least 30 days in advance that a supplier iniends to
terminate your service ard be told, as part of your contract the ¢ircurnstances under which
your sarvica can be terminated.

15, If you are receiving gas and electric supply from a single supglier, {ai'ure to make payment for
one sannot result in termination of the other, unless your centract explicitly parmits it.

16. You have the nght to termiate your contract within 48 hours notice to your supplier if you
move 1o the territory of a ditferent EDC or GDC.

17. You have the rignt to have your personal or business records kept conf.dential by the supplisr
and by your EDC or GDG, unless you give written consent to have them disclosed.



Commerce E’hergy

June 1,2005 FIRST NOTICE

Dear Customer,

Qver the past few months, you have received several communications from us regarding the state of
energy affairs and our commitment to providing our customers with savings Enclosed is a graph

 depicting the rise of energy prices and the steps that we have taken to try and protect our customers
from the volatility of the market. Commerce Energy, Inc * takes pride in the fact that we are America’s
largest non-utility energy provider and that we view our customers as the most important aspect of our
business. As a result, Commerce Energy s Introducing a Market Parucipation product featuring a
vanable rate plan in place of the month-to-month rate plan previously offered. This means that your
price per kWh may increase or decrease each month based on the wholesale price of electricity
Starting on or after July 23, 2005, your first month's price will be 8 cents ($0.080) per kWh for
your usage in addition to the flat generation fee of $4.95 per month, which will remain the
same.

Commerce Energy has a strong track record of customer responsiveness, biling accuracy, flexible

- products and honesty; consequently, we want you to be aware that the Price to Compare offered
by your local Electric Distribution Company (EDC) may be less than Commerce Energy can
offer at this time.

The following are your options:

e You may choose another electric generation supplier {(EGS). You must call the new supplier
that you choose. Should you cheose to change your Electric Generation Supplier (EGS), an
updated list of licensed EGS's and the customer classes they serve is available on the PA
Utility Choice Web site at www utilitychoice org. Additionally, the Office of Consumer Advocate
makes available the Electric Shopping Guide, which you may obtain by cal ing 1-800-684-6560
or by visiting their Web site, www.oca.state. pa.us.

s You may return to the E!ectric Distribution Company (EDC) or Provider of Last Resort (POLR)
Service. PECO Energy Company, the EDC and POLR Service, is available by phone at 1-
800-494-4000, or mail at 2301 Market St P.O. Box 8699, Philadelphia, PA 19101.

+ 1t you do nothing in response to this notice you will continue to receive electric generation
service from Commerce Energy on a month-to-month basis under the new terms.
Energy market conditions are difficult, but rest assured that we are doing what we can to continue to
fessen the impact of rising costs on our customers. We appreciate your loyalty and your business and
feel that you deserve our diligence in this matter. Should you have questions, wish to cancel service
or simply need assistance, please contact one of our customer care representatives at 1-800-556-
8457

Sincerely

Commerce Energy

*On June 1. 2005, electricAmenca changed its name o Commerce Energy. inc.




Commerce gwergy RECEIVED
o o , JUN 16 200
June 7, 2005 IMPORTANT FINAL NOTICE
‘ ION
Dear Customer, PA P%%g%gé% gggg;gs 9

Al this point you have received several commumnications from us regarding the staie of energy affairs
and our commitment to customer responsiveness, billing accuracy, flexible products and honesty.
Most recently you should have received notification from Commerce Energy Inc* of an upcoming
rate plan change necessitated by the nising cost of providing electricity to consumers in Pennsylvania.

This letter is your final notification of the upcoming change for the electricity currently bemg furnished
to you by Commerce Energy. Starting on or after July 23, 2005, your first month's price will be 8
cents ($0.080) per kWh for your usage, in addition to the existing generation fee of $4.95 per
month. This motithly flat generatmn fee remains the same.

Commerce Energy is introducing this Market Parlicipation product featuring a month-to-month
variable rate plan in place of the month-to-month fixed rate previously offered This means that your
price per kWh may increase or decrease each month based on the wholesale price of electricity. You
should be aware that the Price to Compare offered by your local Electric Distribution Company (EDC)
may be less thunt Commerce Energy can offer at this time. We recognize you have options and wish
to assist you in every way possible

if you should find these changes do not meet your needs, you have the following options:

+ You may choose another electric generation supplier (EGS). You must cali the new supplier
that you choose. Should you choose to change your Electric Generation Supplier (EGS), an
updated Iist of licensed EGS's and the customer classes they serve s available on the PA
WUlility Choice Web site at www.utilitychoice org. Additionally, the Office of Consumer Advocate
makes available the Electric Shopping Guide, which you may obtain by calling 1-800- 684- 6560
of by wsmrg their Web site, www oca state.pa.us ‘

« You may return to the Electrnic Distribution Company (EOC) or Provider of Last Resort (POLR)
Service PECO Energy Company, the EDC and POLR Service, is available by phone at 1-
800-494-4000, or mail at 2301 Market St., P.O Box 8699, Philadelphia, PA 19101

« Ifyou do nothing in response to this notice you will continue to receive electric generation
service from Commerce Energy on a month-to-month basis under the new terms.

Enclosed with this notification is your updated Terms of Service agreement effective July 23,
2005, explaining that your month-to-month rate will become a variable rate, subject to change.
in the future, the current monthly rate may be obtained by calling our Customer Care
Department at 800-556-8457.

Energy market conditions are difficult, but rest assured that we are doing what we ¢an to continuée to
- lessen the impact of fising costs on our customers We appreciate your loyalty and your business and
feel that you deserve our diligence in this matter. Should you have questions, wish to cancel service
- or simply need assistance, please contact one of our customer care representatives at 1-800-556-
8457

Sincerely,
Commerce Energy

* On June 1. 2005 alectncAmanca changed its name to Commerce Energy Inc.




*

EGS RE‘NSE TO BCS INFORMAL COMPU’T BILLING
Please complete this form in response to the customer’s informal complaint and return it to BCS within 14 days

CUSTOMER NAME: BCS#:
i : 2205912
Newlin Brothers Auto Service INVESTIGATOR:
, R i Dennis Scatton
SERVICE ADDRESS: DATE RECEIVED:
336 Harmony Street - 4/24/07
Coatesville, PA 19320 ACCOUNT NUMBER:
e e | AO054271PAQ01PAP
| MAILING ADDRESS:  RATE:
 SAME AS ABOVE Commercial
"DATE CUSTOMER SERVICE STARTED:
- 3/28/02 ¥
SR . TCUSTOMEREDC: PECO Energy
| This customer's bill format {check one): '
X Is bilted by EDC for all charges : RECE!VED
; E_," Is billed separately by the EGS for generation services JUN 1 5 2007
{3 ts billed by the EGS for all charges ; ;
__PAPUBLIC UTILITY COMMISSION
SEQRETARY'S BUREAM

DETAILS OF THE COMPANY'S ORIGINAL INVESTIGATION (prior to customer contacting BCS):

e

Customer originally enrolled with Commerce Energy (formerly Electric-Amenca) on 2/13/02. This was
verified in & Third Party Voice Log. Copy available upon request. At that time the Customer agreed to be billed
al a discounted rate, which gave the customer a discount off PECQO's tariff rate.

COMPANY'S FINAL POSITION TO THE CUSTOMER (prior to customer contacting BCS):

In May and June of 2005, Commerce Energy notified all of their customers in Pennsylvama that |
their rate would change from a fixed month to month rate to a variable month to month rate effective July 237,
2005. Within that letter Commerce Energy informed the custormer that the price to compare offered by the
- Lc;ﬁsal Utility may be less than Commerce Energ y could offer at that time Please see enclosed letters for your
elerence.

P.Q(DETASLS OF THE COMPANY'S INVESTIGATION AFTER BCS CONTACT:

Per our records this customer has never contacted Commerce Energy. A cancellation request was
received from PECO with an end date of 3/27/07. Customer will be returned to service thh PECO on that date.,

"Attached for your reference is a Billing Analysis It should be noted that the account shows high usage for the
months of December 06 through February 07. '

This report was prepared by:

Inger Goodman for Commerce Energy Date: 4/25/2007 Phone: 714.259-2508 Fax: 714-481-6589
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