‘ ' CAPTION SHEET ' RSE MANAGEMENT SYSTEM
REPORT DATE: 00/00/00 :

1.
2. BUREAU: ALJ : o ;
3. SECTION(S): , : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : H po/o0/00
DIRECTOR: : r
SUPERVISOR: ‘ : :
6. PERSON IN CHARGE: : 7. DATE FILED: 01/22/07
8. DOCKET NO: C-20077303 : 9. EFFECTIVE DATE: 00/¢0/00

BE W R M SR WA e b e e M G e S R o R G R W e b e e e e e e R e e e s W R e K e ke ok e e e e e e e e e e b e meb e b e S e e B 6 e e e e e e e A e R

PARTY/COMPLAINANT: PET-CHEM EQUIPMENT CORP.
RESPONDENT/APPLICANT: PECO ENER3IY ('OMPANY
COME/APP COUNTY: MONTGOMERY UTILITY CODE: 110550
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON THEIR BILL.

DOCUMENT ROCKETE 1
FOLDER JAN 25 2007 °
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pEnByLvania puBLIC uTILITY @BMMISSION

Formal Com laint Form o e,
360 P 2y -

Please print or type. C 2 C()"{ 7 5@3 3

'CUSTOMER NAME (COMPLAINANT) - N

1.

519828

Your name, maiiing address, county, telephone number, ufility account number’ and
service address:

Name  PET-CHEM EQUIPMENT CORP.

Street/P.0.Box__P. 0. BOX 206 Apt#_

- City FLOURTOWR e State PA  7ip 19031

County _MONTGOMERY

Area Code/HOME Phone T ;
Area dee/’WORKPhone 215~836-2330 T ORIGXNA

Utility Account Number CURRENT — 94763-01107
(from your bill) PRTOR DURING com*uxm'r 40-16~09-755517

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name  PET-CHEM EQUIPMENT CORP.

Street/P.0.Box 2 RICH AVENUE

City _ERDENHEIM _State _PA __ Zip 19038
UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: _ PECO ENERGY

TYPE OF UTILITY (check one)

Bl ELECTRIC [0 STEAM HEAT
] GAS [0 WASTEWATER
[J WATER [l MOTORCARRIER

(taxi, moving company, limousine)

J  TELEPHONE
" (local, long distance)

Rev. Jan. 2005 | 4 | \%




COMPLAINT (&k one) o

Al in general, what is your complaint?

[0 Iwantto oppose the company’s proposed rate increase.
There are incorrect charges on my bill.
There is a reliability, safety or quality préb}em with my utility service,
1 |received a notice that my utility service is being terminated. |
[T twould like a payment agreement.
1 other.

(explain)

- B. State the facts of your complaint.

518828

include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint.

SEE ATTACHED LETTER DATED L/17/07.

RELIEF
What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. :

CGING FORWARD TO REMOVE THE CURRENT PAST DUE CHARGES IN THE AMOUNT OF $463.99
FROM OUR PECO ENERGY MONTHLY INVOICE. ONLY INVOICE US FOR QUR CURRENT
CHARGES AND CLEAR THE BACK COMPLAINT ACTIVITY. THIS COMPLAINT STARTED

2/2006 AND YOU HAVE BEEN CHARGING LATE FEES IN ADDITION TO THIS EACH MONTH.

Hev, Jan 2005
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' 8*

516628

" PROTECTION FHM ABUSE 9

Answer the following question if your complaint is against a natural gas distribution
company, an electric distibution company or a water company AND your complamt is
about a billing problem, an application for service problem, a termination of service

problern or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

YES [ | |
3 WE HAVE NO IDEA WHAT THIS I8.
NO O |
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility. '
Have you spoken to a utility company representative about this complaint?

YES WE HAVE BUT WE ARE A CORPORATION.  LJ
(includes appeals of BCS determinations) ‘

NO | 0

if you tried to, but could not speak to a utility company representative about your

‘complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines pravided.

" Verifi cat:on

§ _ EDWARD CHRISTOP HER SMITH | ___, hereby state that the
facts above set forth are true and correct (or are true and correct fo the best of my
knowledge, mformation and belief) and that I expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (re!atmg to unsworn falsification to

authorities). %

)

_1/17/07

(Slgnature) - (Défe)

Rav. Jan. 2005
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10.

- address and telephone number.

| LEGAL REPRESHFATION (IF ANY) ‘

If you are represented by a lawyer in this matter you must provide your lawyer's name,
WE WILL IF THIS MATTER IS NOT RESOLVED.

Lawyers Name

Street

City o state _7ip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

- If using U.S. Postal Service: ' if using overnight delivery service:
[Secretary B T ] Secretary
| Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commnss:on
P.0O. Box 3265 400 North Street

518826

‘Rev. Jap. 2005

| Harrisburg, PA 17105 | Commonwealth Keystone Building, 2"" Floor

Harrisburg, Pennsylvania 17120

Fac‘similes‘ and/or electronic fi ti‘ngs' of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for 'ydurjrecordsi
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GILBARCO
VEEDER-ROOT

‘PET-CHEM EQUIPMENT CORPORATION - fovmumrsonme remoc

P.O. Box 206  Flourtown, Pennsylvanla 19031 k ; | 215-836-2330
; : : FAX: 215-836-4870
petcham@earthlink.nst
February 6, 2006
PECO ENERGY PA PUBLIC UTILITY COMMISSION
- 2301 Market Street P. O. Box 3265
Philadelphia, PA 19101 Harrisburg, PA 17105—3265

‘Sincerely,

COMMERCE ENERGY, INC.

600 Anton Boulevard
Costa Mesa, CA 92626

Attn: Supervisor -~ Problem Resolution Desk

RE: Account Number 40-16-09-755517

First we have been a prompt pé‘ying customer fbr 45 years. [n attempting to get this
account adjusted we have been switched to a dozen attendants whom had no interest in

helping us what so ever. One of your account reps suggested we send in $50 to your
High bill department to have our meter checked. We have received no reply and want our

- $50 refunded. We were illegally switched to Electric America/Commerce Energy in 2003

from what we gather and were overcharged from that point on. We will not dispute
invoices dating back that far but insist you get our January and February invoice re-rated
using PECO as our only provider., We feel this is a fair option and will withhold the
credited amounts for January and February until you re-invoice us.

C/Z,
o/

Chris Smith
President
Enclosures: Copies of PECO invoices, check No. 55305 ~
- HMEMBELR ‘ o X .
ErMucx OFFICE AND WAREHOUSE
= o ol S ; ~ : 2 RICH AVENUE
e et | o VILLAGE OF ERDENHEIM, PA 19038




® S ® GILBARCO
| VEEDER-ROOT

* PET-CHEM EQUIPMENT CORPORATION - Siumtmrsonr eroue

P.O.Box 206 Flourtown, Pennaylvanla 16031 | ~ | 215-838-2330
| FAX: 215-836-4870
petchem@earthlink.net

January 9, 2006

Peco Energy

‘High Bill Department
2301 Market Street ,
Philadeiphia, PA 19101

RE:  Account No. 40-16-09-755517
Attention: High Bill Department

After a lengthy discussion with your office at 1-800-494-4000 we have no choice but to
request you come and check our meter. We presented all pertinent information and
received no help or advice except to send you $50 and have our meter checked. We are
very concerned that first, our Generation and Transmission company was switched
without our knowledge. That said, we discussed over and over the fact that our charges
for this area on our January 2005 bill were $85; our charges for this area on our January
2006 bill were $237.99. Even more disturbing is the fact that on our December 2005 bill
the charges were only $64. We are disputing the January 2006 bill until a satisfactory
answer is provided. We have been a valued customer of PECO for over 45 years. We
need an answer and a phone call to discuss this letter and the January 2006 bill

: Sincerely; ‘

"/géﬂg{

Chris Smith
President

Copies of PECO bills

S

; ' 'OFFICE AND WAREHOUSE
i g . 2 RICH AVENUE
s e o | VILLAGE OF ERDENHEIM, PA 15038
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Youx Ai:ﬁoum Huttber T 46 608755517

rits, Call

Banitce Yo: PET-CHEM ECAUPMENT COHP PECO Enacgy oC 1-600-494-4000 Botore thu

2 HICHAV DOue Date between 7.AM, and 6P M. Mof - « Fri,
ERDENHEIM PA 100388108 onSat betwesn 8 AM . 1 P o wiite PO
Box 8899, Phils,, PA 181061,
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1-800-404-4000 ames do la facha vancics, )
Billing Unte: danuary 27, 2006 " Bllling For Your Energy User
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.meyommmnwnbermyourm L .
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 BILLING DETAIL -

Account Number: 80-16-00-755517  Blillng Detalle PET-CHENM EQUIPMENT CORp
Enamgy Usad This Month S Metet Rording Information and New Gharges
Gonars! iifoanstion

PECOENERGY. 2301 MARKET ST. PIHILADELPHIA, PA, 10101, WALK-IN BXISINESS HOURS MONGAY
THAOUGH FRIDAY 8,30 A3 TCH5:00 PM, 1-800:404.-4000, WWW.PECO COM )

COMMERCE ENEAGY, INC., 600 ANTON £LVD, cosrA MESA.CA, 92028, 8.00 AM. - DOOPM EST,
BT 225292, WWN COMMERCEENERGY,

Kiowt hours (M) bl for 34 days 01338

Elied Demand 6.5 KW
BELO ENERGY Charged
CUSOMEE CREII s e s el e sk sonstrss e esrest et oo comsom e et et e et s vy BB
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Yisnsiton Lharges $ 0183 % xs/uowakwm S
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Your Account Nutriber Is: -40-16-00-755517

Sarvice To: PET-CHEM EQUIPMENT CORP
2 RICH AV
ERDENHEIM PA 100054108

? ‘undeP.M Mon - Fd,
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COMMERCE ENERGY, INC, Chargea . A58.40
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8.8 % istiroated Groes Hecelow Tax of H2T.AD brctudad 6% D - =
g FECO Enirgy/'s rea chisges coral. 4840 kngiglble Total Amount Dug
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y ! et
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PO BOX 206 An Exelon Company

FLOURTOWN FA 19031-0206
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501L09?555370049% 54 000606000003025763 ‘a . gigao




“BILLING DETAIL | &

e glon Company .~ L .
Ar:oourtt Numbar' 4&!6-09-75"517 Bliltng Detalis PET-CHEM EQUIP!&ENT cokp
Enetgy Usad This Month Hater Ruadling Informuton sid Now Charpes : \ 0

Genarnt irdoernation
PECO ENERZY, 2301 MARKET ST, PHILABELPHIA, PA, 10101, wmm BUSH\EBSM MONDAY
THROUGH MMYOSGN?GS.OOM 1-BO-404-4000, WWW

FLECTRIC AMERICA, INC. 15001 HED HILLAVE, TUSTIR, GA 62760, 806 558-8457

mmmmwmmwm 01274
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MW&M".M . > - e, TSI . {- T
Ditntion Charies {30544 X 52010000 1Y

0108 X 754.0000 kWi ... remnan 2585
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$ 0210 X 7540m0kwm I
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State Tax AdERMEM. e s
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Totss Hm:cxmm e i s 104.63
3 $180.44
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Elsctric viest REisd Giivn) 001337
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J(n_ Rt Lonipany.

 Your Abcount Number 5 46.15-09-755517

Service To: PET.LHEM EQUIPMENT coRP
v

30 |.n Balory the

A8 % estimaind Griiea Facinirs Tax of $16.51 ckoded ¥ i o : .

Chargea. PECO Ere iy how chiii s, o $41.23 bnghib Tolal Amount Dis: ]
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. - . o e
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5 EBDENHEIM PA 190368168 onSgibe!wegné‘A.M. -1 PM; orwaits P 0,
5 Box 8599, Pnila, pA 18101,
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B :mmmmaah,m‘mdm
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8 Bty Detic Noverbar 28, 2005 Bllling For Your Ensegy Usa:
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- y 4 g L - 3 Y7
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-] wmm\gmkmmmmrwomg
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Sales Tax \ 845
COMMERCE ENERGY, INC. Chargos ooy 208.25
%09% R B
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Enenyy Used This Marnth

Canaral Informnition

Ascount Nimbaer: 1&—1609-755517 " Bllling Dotatls

PET.CHEM EQUIPMENT CORP

Mater Randing informatiss and How Chiarges

PEOG ENGICY, 2301 MARKET 5T, PriLADELFY 44, PA. 18501, WALKAN BUSINESS HOUAS MONDA\“
THROUKGH FRIDAY 830 AM TO 5 00 Pig. F<BI0- 4044000, WA, PECO. GO

COMMERCE ENZRGY. ING., 500 ANTON BLVD, COS™A MESA, CA, D626, BODAM. 8200 P M, EST,
BIT-226 5502, WWK COMMERCEENINGY £0M

From October 28, 2005 « Retunl Readitiy
Kilowatt fxirs (kW blied oe 28 days (33173
. Bllag Demand 6.2 KW
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= Actisal Reading
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Bators the

- Bervice Tor PET-CHEMEQUIPMENT CORP 4344000 ;
Dus Dato botwean 7 AM, dnd 6 P.M, #Mon

i 2RICH AV : ~Fd,
: ERDENHEIM PA 160388108 on Satbotwesn D AM, - 1 P.M,, o7 witte PO,
: Box BGSY, Phila, PA 15101,
i S tlane siguiis proggurta © guaja, fiaie &l
T 1-800-494-4000 arias de in fechs venclds,
1 Billing Date: Décarnbar 28, 2004 Billing For Yout Enargy Us: -
P ; Bslance trom last bl o 321863
) ; * ) Youst 3
i PECOEnergy Compeny, EIN 230070240, & & " Batance at Bllling. . £.00
§ - corpormilon et from tadsal back-up
i whhalding sind idermation repoiting. ;
Cost of Enargy Ussd:
Somin i Moo (s {Detatls on u-l. Pt "
From November 22, 2004 1o Dacembar 22, 2004
- PECO Enatgy Chiarpes . 11878
BaI83 T car o < sorss 7.1
ELECTRIC AMERICA, INE. Charges............ 156.85
;hu Chxmu s262.78
New Badarnios ‘ 20276
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PET-CHEM EQUIPHENT CORPORATION - Siumisriencremoas

P.O.Box 206  Flourtown, Pennsylvania 19031 SRR . 215-836-2330
FAX; 215-B36-4870
patchem@soarthlink.net

January 18, 2007

Secretary

Pennsylvania Energy Utility Commission
- P.O.Box 3265

Harrisburg, PA 17105

RE.  Account No. 40-16-09-755517 to 10/06
‘_Account No. 94763-01107 10/06 to current

To Whom It May Concern:

Your Formal Complaint Form is attached to this letter which we shall try to be short and to
the point according to your instructions. At some point in time Peco Energy selected a
group of random companies and swilched the Generation and Transmission charges to a
company called Electric America/Commerce Energy. We have made all the appropriate
phone calls, letters, etc. and have been directed to send this to you as our last resort. The
‘primary charges disputed were in 1/2006 and 2/2006 (copies attached) at which time
those charges tripled. We asked for nothing other than a credit for the overcharges for
those months involved because we were switched illegally without our approval. We were
switched immediately back to Peco upon our first phone call and complaint and they have
chosen not to do anything about issuing us a credit. The balance has been cartied
forward and they have been charging a late fee each month as well. We have beeh a -
prompt paying customer for over 50 years. Please issue a credit for $463. 99 ori our :

current PECO energy account and close the file on this COmplamt 2
Smcere P
: o]
S, -
Edward Christopher Smith
- President
Copies of PECO bins, letters, etc.
MEMBER ' : o . . .
o OFFICE AND WAREHOUSE
PE] , 2 RICH AVENUE

Wm o : . VILLAGE OF ERDENHEIM, PA 19038
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ceine c@MONWEALTH OF PENNSYLVARIA
Puc PENNSYLVANIAPUB‘UC UTILITY CQMM[SSION ,
P.O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

P sue ErPrmmy— . i : REFER TO OUR FILE

DATE SERVED: January 25, 2007

C-20077303
PECO ENERGY COMPANY
C/O WARD L SMITH ,

ASSOCIATE GENERAL COUNSEL
PO BOX 8699 "
PHILADELPHIA PA 19101-8699 @C{ JVENT
e
FOLOER

Dear Mr. Smith:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by PET-CHEM EQUIPMENT CORP.. To defend yourself against the claims
stated in the following pages, you must act within twenty (20) days by filing in writing with

~the Commission, either personally or through your attorney, your defenses or objections
to the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY {20) DAYS, THE CASE MAY GO

TORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




. ‘ January 25, 2007

Unless you are a corporation or other organization, you may proceed without a

lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

- ane

Pennsylvania Lawyer Referral Service
‘Pennsylvania Bar Association

P.0O. Box 186

‘Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

o § UL

James J. McNulty
Secretary



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: January 25, 2007 D e 3‘«1£L‘NT

FO&D&R

PET-CHEM EQUIPMENT CORP.

Complainant

' V. ,
| | Commamt Docket & i s o
PECO ENERGY COMPANY  No:C-20077303 QCKETE
' Respondent P TN 2.5 7007 3

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

~ That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the comptlaint, or to answer the same in writing
within a specified time; T HEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as reqguired by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant, The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Comm;sswns Rules of Practice and
Procedure 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Seclion 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cerlificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy auihorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescnbes a payment

~ schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint,

3. If you elect to satisfy this comp?amt you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavils of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
compfaint.

4, if you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certficate held by you or

which imposes a fine or any other appropriate pena!ty or remedy authorized by the Public
~ Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be reterred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utlity Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
in the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

o TG

James J. MeNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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February 15, 2007

James MeNuilty, Secretary ’

Pennsylvania Public Utility Coinmission ) G ' '

Commuonwealth Keystone Building : H E ‘ Eg VE D
400 North Street, Second Floor

Harnsburg, PA 17120 3 FEB 15 72007

Re:  Pet-Chem Equipment Corp. v. Peco Energy Company

PUC Docket No. C-20077303 PAPUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU
Dear Mr. McNulty.

Enclosed for filing with the Commission are the following documents and copies in the matter referenced above.

Answer {ongnal and 3 copres)

Peution {onginal and 3 copies)

WX Preluninary Objection (original and 3 copies) D O C U 59\ q .h |
; Repiy to Motior/Petiion (original and 3 copiesy ' f ‘ | B E ,gJT

Exceptions (otiginal and 9 copies) | F @

Reply Exceptions (original and 9 copies)

Brief forigmal and 9 copies)

Reply Briet' fonginal and 9 copies)

Alsuenclosed is an extra copy of this letter, which I request that you date stamp and return 1o me in the envelope
provided as proot of filing. [ have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties.

Very truly 2:?/

Michael 5 Swetling
Counsel tor PECT? Ene

; Campany
M58 er

Enc.

SCHEDULING RECOMMENDATION: CALL OF THE DOCKET X __NON-CALL OF THf: DOCKET

BA .
p23119? ‘ . 2 BQ
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| BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PET-CHEM EQUIPMENT CORP.

v. | . DOCKETNO. C-20077303
“ PECO ENERGY COMPANY : R RECEIVED
- DOCUMENT ANSWE# OF RESPONDE&T e “ -
FOLDER PECO ENERGY COMPANY  PAPUBLIC UTIUTY COMMISSION
~ GLCRETARY'S BUREAU

PECO Enérgy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.61, responds to

the Complaint and states:

4

1.
2,

3.

Admitted. D @ @ mﬁg g

Admitted. FEB 2 1 2007

RIGINAL

Admitmd,

-~ Demed in part and admitted in part. PECO Energy denies that there are any

incorrect charges on Complainant’s bill. PECO Energy also denies that it improperly charged,

- Complainant late fees.

PECO Energy adnnts that on or about May 23, 2003 it switched Complainant to

~ Electric America as its clectric supplier under the Market Share Threshold (MST) program that

was approved by the Public Utilities Commission. Electric America later switched its name to

Commerce Encrgy on May 25, 2004 as Complainant’s new electric supplier, but not through the

actions of PECO Energy. Pursuant to the rules established under electric restructuring, PECO

Energy billed Complainant for electricity supplied by Electric America and, later, Commerce

Energy. Complainant did not initially opt out of this program and its servicc;‘pr‘ovidér remained

Corumnerce Energy until January 26, 2006 when it ransferred back © PECO Energy Company.

: #6021



‘ ‘ ] .

, | Evern though Comp!éinam may not have authorized the service to be switched to Electric
Americ::i originally, any disagreement over the amount of charges or rates prior tov January 26,
2006 is between Complainant ;md’ Commerce Energy, because they were Complain:ﬁnt‘s service
provider and PECQ Energy has nothing to do with Commerce Energy’s rate schemes.

PECO Energy cannot comment on whether Electric America or Commerce
En&:rgy overcltarged Complainant as this is an issue that must be pursued against Commerce
* Energy, because PECO Energy cannot ‘answer on Commerce Energy’s behalf. PECO Energy
alleges that PECO Energy was not Complainant’s service provider from May 23, 2005 through
January 25 2006 and that Electric America and Commerce Energy charged Complainant its
kdisputed rates.

PECO Energy specifically denies that it illegally transferred Complainant td
anmher‘scrvicc provider under the MST program. kPECO Energy further denies that it provided
improper notice or misin for‘ine‘d Complainant regarding its transfer under the MST program or
its abi }iiy to opt-out. PECQ Energy would also like to aver that Complainant paﬁici pated in the

| MST Program for three years before complaining that it was illegally transferred to Electric
Amenca, | |

It regards to Complainant disputing PECO Energy charges from Januar_v 2006, it
is not providing the full stolry; Comp’lainzmt is attempting to compare chargés froni January 27,
2005, when 1t was only with Commerce Encrgy, to ~¢harges from January 27, 2()06, when it was
with Commerce Energy for most of the month and ihen with PECO Energy for the remainder. |
Complainant is comparing only the PEICQ Energy distribution charges from its January 27, 2005

RECEIVED
 FER 15 2007

fa PUBLIC UTILITY COMMISSION
SLURETARY'S BUREAU



ll, to 1t entire PECO Energy bill from January 27, 2006, containing both Commerce Energy

and PECO Energy charges. The proper billing comparison is below:

January 27, 2605:» bxll

Prowdcr Commerce Energy (Includes Gam,ml Service and @pac,e Heatmg)

PECO Electric Chargcs (Distribution): $89. "6

'PECO Electric Charges (Distribution): $57.54

PECO Sales Tax: $5.36

PECO Sales Tax: $3.45

1C,c3mmercc Encrgy Electric Charges (Supphcr) $101.51

Commerce Energy Eiecmc Charges (Supplier): SQO 23

(mmmcrce Energy Sales Tax: $11.50

Total Bill: $358 85

[ Jmuary 27,2006 bnll

Provzdc‘:r Commerce Energy & PECO Energy (Includcq C‘cncml Service and Sp.xce: Haaimg,)

PLCO Llecmc Charges (Distribution): $126.50

i PECO Sales Tax: $7 50

i Commerce Encrgy E]ecmc (,harges (Suppher) $387.61 (from I/ lfOb -~ 1/25/06)
Total Bill: $521.70

The part of the J anuéry 27,2006 bill that Complainant is truly disputing is the
excessive supplier charges 6( $387.61. PECO Energy is not responsible {or charging the
$387.61 to Complainant and cannot do anything about those charges for Complainant. Any
dispute Uvef' the $387 61 supplier charge is between Complainant and Commerce Energy.

Also, the $126.50 in PECO Energy charges for the January 27, 2006 bill are not
just distribution charges. The $126.50 contains distrf’bixtion charges plus regular clectric u‘sagc
c:h#rges afier Complainant was transferred back to PECO Energy. |

Complainant also seems to be disputing its February 2006 bill. HaweQer,

Complainant does not plead any facts as to why it believes there is anything incorrect with that




* 3 ® €
- bill. "’I heretore, P}.:(,O Energy will deny that there 1s anything incorrect §vilh the charges on
Complamant’s February 2006 bill. |

A decision of the Bureau of Consumer Services (“BCS’;) issued on or about
October 11, 20()6 found that Complainant was randomly selected to participate in the MST
Program on May 23, 2003. The Complainant was advised of the switch to Electric América and

then to Commerce Energy. Letters were mailed to Complainant informing it of Commerce

Energy’s rate change from a fixed rate 1o a variable rate. A copy of the BCS decision is attached

as Exhibit A.
4, This paragraph is a request for relief and no answer is required.
5. PECO Energy is without sufficient information to confirm or deny this statement.

6. Admitted.
WHEREFORE, PECO Energy Company respectfully requests that your

Honorable Commission dismiss the instant Complaint.

Respectfully Submitted,

tiit

Michael S. Swerling

Counsel for PECO Jfiergy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841;

Fax: 215.568.3389




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PET-CHEM EQUIPMENT CORP
v. . DOCKET NO. C-20077303

PECO ENERGY COMPANY

VERIFICATION

I, Michael S. Swerling, hereby declare that 1 am counsel for PECO Energy Company,
 that és such | am authorized to make this Veriﬁcaticn on its behalf; that the facts set forth in the
forepoing Pleading are true td the best of my knowledge, information and belief, and that I make
this v’ﬁriﬁcatimn subject to the penalties of 18 Pa. C.S. § 4904 pertaining td false statements to

authorities,

Date: February 14, 2007 %/ AM,

i’ chhael S. Swerl
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Date. 2115107

PA. Public Utility Commission
Bureau Of Consumer Services
Inbound Closing Report

- VERBAL CLOSE COMMERCIAL ACCT SPOKE TO LINDA SANDOLI (COMPTROLLER; AND ADVISED WAS RANDOMLY '
SELECTED TO PARTICIPATE IN MST PROGRAM 5/23/03.  ADV WAS SWITCHED TO ELECTRIC AMERICA AND THEN NAME WAS
CHANGED TO COMMERCE ENERGY AND WAS MADE AWARE OF THE CHANGE ADV WAS SWITCHED 7O COMMERCE 5/25/04
ADV 611105 AND 6/7/05 LTRS MAILED INFORMING RATE CHANGE FROM FIXED RATE TO VARIABLE RATE. CU NOT ,

SATISFIED. CLOSING CASE INFORMALLY . SENT CU FORMAL COMPLAINT FORMS.

Case Number: 2036%32 Opened On: 221106
Custorer Name: PET-CHEM EQUIPMENT CORP Utitity Type: Efectne Distributor
- Address: 2 RICH AVENUE Account Number: - 8838885888
: ERDENHEIM PA 19038-8108 Company Name: . PECO Enetgy
- Prior Case: | Tatal Balance: $450 49 Balance Date:
- Compliance
- Violation(Alleged, Actual, Na): NQ Chap 56/64/0ther: Section/Rule:
- Decision lssued: N Oral Written: 0 :
Investigator: KEPNER. SHEILA PUC Decision - PUC Case 10711/06
{ssued Dt: ‘ Ciosed Dt:
Decision Recvd Di: 10711706 12.25PM
- Letter Description:
To Restore Service Pay: $0.00 To Continue Service Pay: $0.00 By
1 Terms: ‘
- Special Budgat Amount: $0.60 Regular Budget Amount: 3000 Plus Arrears Payment: $000
. Final Bill Monthly Payment: $0.00 Current Bill Monthly Payment: $0.00
End Of Month Payment:  $0.00
Par Description:
Resolution:

Catalog Whe ’u;ognoé\mﬂcasemgm\pnst\(ﬁﬁse ManagementiappsiCM_Resons.cat Report: A7ie \cognosiwncasemgmipostiCase Managementiappsy

o




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PET-CHEM EQUIPMENT CORP.
el . DOCKET NO. C-20077303

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I, Michael s Swerling, hereby certify that I have this day served a copy of PECO Energ
Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to:

PET-CHEM EQUIPMENT CORP.
P.O. Box 206
Flourtown, PA 19031

Dated at Philadelphia, Pennsylvania, February 14, 2007.

Miichael S. Swerling P
Counsel for PECO Energy£ompany
2301 Market Street, §23-1 ‘

P.O. Box 8699

Philadelphia, PA  19101-8699
Direct Dial: 215.841.6841,
Fax: 215.568.3389

RECEZVED
FEB 15 2007

PA PUBLIC UTILITY COMMISSION
SECRETARY‘S BUREAU




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PET-CHEM EQUIPMENT CORP.
v. . DOCKET NO. C-20077303
PECO ENERGY COMPANY : |
NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.101(b) and 5.62(c), you are hereby notified that, if you do
not file a written response denying or correcting the enclosed Preliminary Objection of PECO
Energy Company, within 10 days from service of this notice, and if you do not file a written
response denying or correcting the enclosed New Matter within 20 days from service of this
notice, the facts set forth by PECO Energy Company in the New Matter and Preliminary
Objection may be deemed to be true, thereby requiring no other proof. All pleadings, such as a
Reply to New Matter or Preliminary Objection, must be filed with the Secretary of the
Permsylvania Public Utility Conmimission, with a copy served to counsel for PECO Energy
Company, Michael S. Swerling, and where applicable, the Administrative Law Judge presiding
over the tssue

File with:

James J. McNulty, Secretary

Permsylvania Public Utility Commisston : e AR RN
Commonwealth Keystone Bulding o HE@E;}VQ“)
400 North Street, Second Floor , /

Harrisburg, PA 17120 FEB 15 2007

With a copy to: PA PUBLIC UTILITY CONIMISSION

SE Y'S BUREAU
Michael 8. Swerling, Esq. SEGRETAR
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, February 14% v

Michael S. Swerling -
Counsel for PECO Energ)&pany
2301 Market Street, S23-1

P.O. Box 8699 ’

Philadelphia, PA 19101 8699

(215) 841-6841

Michael Swerling@exeloncorp.com

PaGU22
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PET-CHEM EQUIPMENT CORP.
v, - DOCKET NO. C-20077303
PECO ENERGY COMPANY . DOCUMENT
F@gﬁﬁﬁ'

PRELIMINARY OBJECTION OF RESPONDENT, PECO ENERGY COMPANY

Respondent, PECO Energy Company (“PECO Energy”), pursuant to 52 Pa. Code

§ 5.101(1) respectfully petitions this Honorable Commission to dismiss the instant Complaint
'p'ursuan( to 52 Pa Code § 5.101 (a) (2) and (4) for the following re‘asons:'

1. On or abokut January 17, 2007, Complainant ﬁiéd a complaint with the
Pennsylvania Public Utility Commission (“PUC™) alleging improper charges on its bill.

2. Onor flbout January 25, 2007, PECO Energy was served the above-rhentioned.
Formal Complamt. | | |
3 In the Formal Complaint, Complainant disputed the legality of transferring it to
another prbvide'r under the’Market Share Threshold (MST) program because Complainant claims
it was charged excessive rates by Comunerce Energy. |

4. The Commplaint should be dismissed pursuant to 52 Pa Code § S‘kiOICa)(Z) and (4)
~ as it fails to conform to the requirements of Chapter 5 and because it lacks legal sufficiency in
that (1.) PECO Energy transferred Complainant to another proﬁder under the MST program as
required and approved by the Public Utility Commission, féﬂd (2) PECO Energy did not charge

Complainant any excessive rates

 RECE

. ED
RO A | §
!4 @KEFED L FEB 1 5 2007
te 21 007 P ,

PA PUBLIC UTIUTY CCMMISSION
SECRETARY'S BUREAU



' | c ' ’ | | | .

5. Therefore, since PECO Energy’s transfér of Complainant originally to Electric
America was legal pursuant to the MST Program, the Complaint should be dismissed because
PECO Energy acted properly under statutes and regulations.

6. The Complaint should be further dismissed because PECO‘ Energy d‘id not.
overcharge Complainant and any dispute as to charges involving Commc;‘rpe Ehergy s’hqu]d bc

~dismissed against PECO Energy, as PECO Energy is not responsible for those rates or charges.
WHEREFORE, PECO Energy Company respectfully requests that yoﬁr
Honorable C'orﬁmissioxﬁi dismiss the Complairii because PECO'Energy did nothing inﬁprop‘er by
swnchihg (:cm‘plainant to an altemate supphier. PECO Energy is also riot responsible for any
chargcs or rates of Commerce Energy or Electric America. Thérefére,i since PECO Energy did
nothmg in violation of any stamte or regulation, this C ompléim should be dismissed putsuam to
52 Pa. Code § 5.101(a)(2) and (4) as it fails to conform to the requirements of Chapter 5 and it

i“acks legal sufficiency.

Respectiully Submitted,

&
e -
M:chael .Swedfng /
Counsel for PECO Encrgy Company
2301 Market Street, S23-1
P.O. Box 8699
Philadelphia, PA 19101-8699

(215) 841-6841
Michael.Swerling@exeloncorp.com

RECEvED
FEB 1 5 2007

PA Pusuc UTILTY Cos

A .
ECRETARYS oSS0




® |
) BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PET-CHEM EQUIPMENT CORP, |
. | © DOCKET NO. C-20077303
PECO ENERGY COMPANY ;

VERIFICATION

I, Michael S. Swerling, hereby dcc’laré that I am an attomey rg:preseming P‘ECO Energy
Company; that as such 1 am authorized to make this verification on its behalf; that the facts set
forth in the foregoing Pleading are true (o the best of my knowledge, information an,d belief, and -
that I make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities.

Date: Febtuary 14, 2007 ,%j /) ”

Kﬁchael S. Swerling e

P2O02E3




BEFORE THE |
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PET-CHEM EQUIPMENT CORP.
| v. . DOCKET NO. C-20077303

PECO ENFRGY COMPANY

CERTIFICATE OF SERVICE

1 hereby certify that I have this day served a copy of PECO Energy Compan'y‘s
Preliminary Objection in the above matter upon all interested parties by m«ailing a copy thereof

properly addressed and postage prepaid to:

PET-CHEM FQUIPMENT CORP.
P.O. Box 206 o
Flourtown, PA 19031

Dated at Philadelphia, Pennsylvania, February 14, 2007,

Michael S. Swerlisg”™
Counsel for PECO Energy Company
2301 Market Street, $23-1 ‘
P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841
Michael.Swerling@exeloncorp.com
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cdBonweaLTH OF PENNSYLVABRR
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Administrative Law Judge IV REPLY PLEASE
P.0O. BOX 3265, HARRISBURG, PA 17105-3265
February 27, 2007

PR KT SRR

Re: (€-28877383
(SEE ATTACHED LIST)

Pet-Chem Equipment Corp. v. PECO Energy Company

Billing dispute.

Motion Judge Assignment thice

This 1is to inform you that a Preliminary objection was
filed on the above-captioned case. This objection is being
assigned to Chief Administrative Law Judge Veronica A. Smith for
ruling. The Commission rule of practice at 52 Pa. Code §5.101
specifies that the person who filed the complaint has ten (10)
days from the date the objection was served on you to file an
answer .

If you file any pleading or document relating to this
objection with the Secretary of the Commission, please prov1de a
duplicate copy to the judge.

Procedura1 questions or comments should be directed to the

judge at:
| 717-783-5452 DOCUMENT
pc: Special ‘Agent Rumsey %:OLDER
Janean Spiegel
Beth Plantz

Docket Section o BTL

gg§§3€;§%ﬂﬁﬁ?§§

MAR 2 - 2007
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