, CAPTION SHEET 'sg MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/
2. BUREAJ: ALJ :
3, SECTION(S): : 4. PUBLIC MEETING DATE:
5, APPROVED BY: : 00/00/00
DIRECTOR: :
SUPERVISOR: : :
6. PERSON IN CHARGE: : 7. DATE PILED: 10/04/04
8, DGcKhT NO 2-01693244 : 8. EFFECTIVE DATE co/oo/oo

PARTY/COMPLAINANT: WRIGHT, BENITA
RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
COMP/APP COUNTY: DAUPHIN UTILITY CODE: 110500

ALLEGATION OR SUBJECT

 COMPLAINANT STATES SHE NEEDS SET UP ON A LOWER PAYMENT THEN $99.00 A MONTH.

CFOLDER  POCKETER

OCT 13 2004



ST1693244

® @  rrLUTILITIES
Z 0 )6 9334 Y Must be returned by October 19, 2004

{2*‘”* e

20T~ Py
Pennsyiv;mg Pgbllé Utility Commission

Fdrmal Complaint Férm /0500
Please Print.
1. Your na‘me,}mailing address, telephone number and utility account number:
CNeme_ 3 &idm (IAICAT
Street/P.0.Box OC SN d/ Vel 7'7\ 9 Apt # / /7

3

City _ //CWW /9-*""“/ __State_F o zp_ L
7/7' /zf ST

 Area Code/HOME Phone ’74’ 7/ s &/ = (’C’[/ Area CodeMWORK Phone _

Utility Account Number _

If the above mailing address differs from the address where the utility service is
‘provided, list this information below.

Name __

Street/P.O. Box

Cty ____ State ___Zip_
nﬁglc__

2. NAME of utility company your complaint concerns: _ &

3. Type of Utility (circle one):

/oS WATER ~ MOTOR CARRIER B
N STEAM HEAT ELECTRIC ~  SEWER -8 ,_.,_,
TELEPHONE ~ (LOCAL OR LONG DISTANCE) R
g

OCHETE] A f

SO,

ocrisme © DOCUMENT

“OLDER



4, Whatis your complaint? (Use additional paper if you need more space and provide
copies of any relevant documentation you believe will support your complaint).

O esod (o Frg G2cd Oy butjol”

5. What do you want the Pubtic Utility Commission to do about your compiamt'?’

(Use additional paper if you need more space). S:—? e /17,\/] 4 ,, PRV /r

~C,:f»2/ b /Cz,,_., Ty //{—mw 9} c‘” = hes ok |

6. You must sign and date your complaint below.

The information | have placed on this form is true and correct to the best of my
knowledge. | understand that | could be punished under Pennsylvama State Law
if1 purposely give false information,

Sew it M nerir SO— .0
ngnature o/ |  Date |
7. I you are represented by a lawyer in this matter you must provxde your lawyers name,

address and telephone number.

Lawyer's Name

Street

City _State . Zp

Area Code/Phone Number e

8. Mail to:

Secretary

Pennsylvania Pubhc Uhhty Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

If you have additional questions about filling out this form, please contact the
Secretary s Bureau at 717-772-7777.




*

' NQ&F!CATION OF INTENT TO APP&
(Request For Formal Complaint Forms)

W

Notice to Customer:

If you sign and return this form, you are notifying the Public Utility Commission that you

intend to appeal this informal complamt decision. Do not return this form unless you want to
appeal this decision. :

If you want to app’eaf this decision, you must return this Notification of Intent to Appeall
form within 20 d‘ay’s of 8/14/2004. The Commission will send you formal complaint forms

You must comply with the terms of this decision until the Public Utmty Commission

completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service,

Thank You
Pennsylvania Public Utili ity Commnssnon

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send
formal complaint forms to me at the following address‘

Customer name and address: BENITA WRIGHT
(Please correct any mistakes.) 6635 EVELYN STREET

HARRISBURG PA 17111

7 Sel oo @f}j /;//zc,//(

(Area Code) Telephone Number

Signature
Mail this completed form to:
‘ Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

‘Harrisburg, PA 17105-3265

ST Number: | 1693244

Date of mailing:

| 9/14/2004

 Company. | PPL UTILITIES |

o .
= 3

REVISED 12/97
o ~2
oL
g v
=
n 3
[y
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QEOO® ~ COMMONWEALTH OF PENNSYLVANIA
pUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
el P.0O. BOX 3265, HARRISBURG, PA 17105-3265 Bmeriyouase

September 29, 2004

ST1693244
BENITA WRIGHT
6635 EVELYN STREET | | |
HARRISBURG PA 17111 A
| o Ay RERTEE
' et Q b
A A S Y :‘;
) H W -2.; : "f"—:;;%‘\g i
Dear SirfMadam: s i

We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the
inswructions to help you complete the form. ‘ ' P

* Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returried to you if an original
signature is not received.

Return the form to us on or before October 19, 2004 fo the address listed below:

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.0. Box 3265 , '
Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this-letter to the company so they know you are appealing th
' Bureau of Consumer Serv'ces' decision; - .

- Wealso send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer (o your complaint. The
company will send you a copy of their answer. ‘




~ @ ¢

-~ Once we receive all the paperwork, we usually will scheduie your hearing before an
Administrative Law Judge. '

e We will notify both you and the company by mail when the hearing date is set.

.- Ifyou cannot travel to your heanng, you can request that the hearing be held by
phone. This is called a telephonic hearing. [fwe can, we will schedule a telephonic
hearing for you. ‘

- We will most likely schedule your hearing sometime within three months after you file
‘your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule. ‘ '

o If you cannot attend the hearing on the scheduled date, ycu must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to: o

Office of Administrative Law Judge
Public Utility Commission

P.0. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
'CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT). '

If you have any questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110.

~ Very truly yours, |
Soroe g MULE
~ James J McNulty 3
Secretary
ddi
‘cc: PPL UTILITIES




BEFORE"’ IQ PENNSYLVYANIA PUBLIC UT ng COMMISSION
DATE SERVED: OCTOBER li-l, 2004
BENI‘I‘A WRIGHT ‘
Complainant | Ll N 0 C U M E N T
R ‘ FCorkanamt Docket L O L D R

PPL ELECTRIC UTILITIES No: Z-01693244
CORPORATION ‘
Respondent

| FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SAT! SFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached (s a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Uulity
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing Wxthm a specified time;
THEREFORE, -

; 1. You have twenty (20 days from the date on which this cormplaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practive and Procedure, 52 Pa. Code Section 5.61, cither affirms or specifically denics the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Netice. Section 1. 56(a)
of the Cormmission’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you ar which
nnpo';e*: a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.8. Section 101, et seq.; and, if you are a customer of a utthty, an order may be entered which
preseribes a payment schedule or which authorizes termination of utility services. The Commission

is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. I you el‘m satisfy this complaint you must ﬁlei’ﬁhin twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satistied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal would be
contrary to the public interest, in which event the Commission may direct that hearings be held upon
the complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commuission may, without hearing,
~enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authonizes termmnation of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
- Office of Admunistrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found 10 have commutted any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility,
an order may be entered which prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing the Administrative Law Judge is not
bound by the rehief sought by the complainant in paragraph 4 of the attached complaint.

e g M

James J. McNulty
Secretary '

(SEAL) .

Certified Mail
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P O BOX 3265, HARRISBURG PA 17105-3265
;DATE SERVED: OCTOBER N-;ZZOOi '
2-01693244

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL

TWO N9YTH ST

ALLENTOWN PA 18101-1 179

Dear Sir/Madain:

A complaint has heen filed against you before the Pennsylvania Public Utility Commission
by BENITA WRIGHT. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commmission, either personally or
through your attorney, your defenses or objections to the claims stated against you, Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
1o the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOU'T FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be preseribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.

‘ o ?397;. ?EB
QOCT 13 2004

SOCUMENT
TOLDER




® | ®  OCTOBER 14, 2004

Detailed nstructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer,
However, if you want a Jawyer and do not have one or cannot afford one, the office listed below can
- tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
~ Pennsylvania Bar Association

£.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Yoo F ML

James J. McNulty
Secretary

ddi



watcon; okoss GROSS, MCGINLEY, LABARRE & EATON, LLP

Falil, A MoGINLEY o

1 TACKSON EATON, Ut ATTORNEYS ATTAW

MICHAEL A HENRY 33 SOUTH SEVENTH STREET

L g L2 BOX 4060

ANNEK MANLEY ALLENTOWN, PENNSYLVANIA 18105-4060

SLSAN ELLS WILD :

VICTORE CAVAUING ;

{HIZABETHR GHRAVER (610) 820-5450

£ ~’ CALRER p— I

et TELEFAX (610) 820-6006

KIMBERLY 5 KRUPKA E-MAIL kspotts-kimmel@gmie.com

ERRGLC D ANS IR = Direct number: (610) 8711330

ANDREW H RALSTON, JR f

*Alse admitied i Y .

November 3, 2004 19

VIA FEDERAL EXPRESS @ C@ !/

James J. McNulty, Secretary &4 > /VOV 0 @?0

Pennsylvania Public Utility Commission Sé?‘fﬁ“ o 0, '

P.O. Box 3265 : , ~C‘);v£§7‘§’77[ I 7
larrisburg, PA 17105-3265 4@;«%00%

, ' /4
e ARTE e o TN ) .0/9@4*96}@4,
RE:  Benita Wright v. PPL Electric Utilities Corporation %

Docket No. Z-01693244
Dear Mr; McNulty:

Enclosed for filing in the above-captioned matter are an original and three (3) copies of the
Answer of PPL Electric Utilities Corporation.

Pursuant to 52 Ta. Code §1.11, the enclosed document is to be dccmed'ﬁlt:d on November 3,
2004, which is the date 1t was deposited with an ovemight express delivery service as shown on
the delivery receipt attached to the mailing envelope. '

in addition, please date and time-stamp the enclosed extra copy of this letter and return 1t to me
in the envelope provided. ' : :

Very truly yours, .
KSK/sam
Enclosures

PQ‘I”TSQKIM? W
ce: Deidre L. Bilger (wienc.)

Carol C. Carr (w/enc.) : o , ‘
o ~ DOCUMENT
WAWDORCLIFNTS\ppl-puciatp 00074976 DOC , FQ LD E R ‘

www grale.com
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
BENITA WRIGHT, | COMPLAINT DOCKET
~ S NO Z-01693244
Complainant, ‘
’ JoI

- s SCepy
PPL ELECTRIC UTILITIES CORPORATION, L ; '

Respondent. : o | Sgcﬁ@% Iy

ANSWER OF PPL ELECTRIC UTILITIES (‘OR'PORATION
PPL Electric Utilities Cor;‘)()ration (hereafter “PPL”), by its attofﬂey, hereby answers ﬁxe
Complaint in the above-captioned pr‘oceedihg as follows: | o | ,
I Admitted DOCUMENT @{@GSKEEL @
2 admned. FOLDER - 182004
3. VP'PLadmits that it 1s an electric utility con‘ipany
4, ,‘ Denied. P‘PL ‘d,enieé that Complainant Benita Wrighr(hcreaﬁer “Com‘pl’ainant”) is
unabfe tokpay thc current budget bill in addition to $40 a month towards the overduc balance, as
“indicated in the most recent BCS Decision, or that PPL has been unreasonable in billing Corhplainant
or n aﬁy other way in this matter. Attached hereté as Exhibit “A” Is a cbpy of the Bureau of
Cbnsumcr Services Decision dated June 29, 2004 at Docket Number 1693244,
By way of further answer, Complainant’s current overdue balance is $796.53.
PPL does not have sufficient information to either adrﬁit or deny Complainant's
allegations regarding Cfomplain:-mt‘s ability to pay, and strict proof reparding the same is hereby

 demanded by trial.




- PPL does not have sufﬁcienf information to either admit or deny all other allegations in
Complainant’s Complaint. 'Ihnrcforc, I such allegations are denied, and strict proof regarding the
same is hereby demanded by trial.

3. Denied. Paragraph 5 of the Compr{ai‘nt concem:s a request fér relief to wh‘icb‘no answer
is required. To the extent a further response is required, PPL incorporate,s by reference herein it
aforementioned response to Paragraph 4 of the Complaint. |
WHEREPORE in view of the foregomg, PPL reSpectful y requests that the Pcnnsylvama
Pubhc Utility Commwsxon deny the above-captioned Complaint,

Respectfully submitted,

PPL Electric Utilities Corporation

Dated: November 3, 2004
at Allentown, Pennsylvania
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Informals Formals
Horhe. Decision Detail
Case Search : : :
General N e o :
Reports : . €8S
[ CSCeee fesmaas | S e |3170068070
Formal Search . e nvestiostor] BRID
| Customer Name |BENITA WRIGHT | Lvestigator| BRIDDELLE,
g : Name VERNELL
picatha Cadimn | EENST [Se
1 ' . Ss -
Rssign Formals Addressl  Jomiry  Class RESIDENTIAL.
List Formmals Address 2 S _U N Case Origin {LETT, ER
City, State zip | FARRISBURG, PA | 1o i bate |00/14/2004
e B | Current | -
Jarvics st ariny
‘ . _Payment
, Service
- Service h e
. ol Continue
’Contmug ‘Amqqm: Date
I Ending
 Decislon lssue  [Yes - Monthly
e Payment |
'~ Chapter | Oral/Written] Written
| Section Rule _ Violation INO ,
Total Balance  |796,53 Closed Datu|09/14/2004
- Reconnect Balance , ,
Amount Date 06/ 29/ 200’4
, , o Regular
apecial Budget g5 5 Budget  |59.00
| , _} Amaount 5
e Final
prrears Payment |, oo Monthly
- o o} Paymant o
Resolution |CIC - STRAIGHT PAR - WAIVE LPC'S
 Terms NOVEMBER 2004 B |
Lettar . ; ; ROt
| Description ‘EGW .STRAIGHT PAR/NO LPCSl BUHG&T#
Action Required Options -
Actlon i« ‘
Required ¢ © ves fo Na i
WorkQ ’ -,
Sub ‘ |
Category jL— B |
~ 1 T I
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0/15/2004
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Bill Type [ B

Up Front | i ~ ‘ ‘
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e ¢

Plus e
Amount E:j

Beginning RE
Date e -

- Write-Off -
- Comments]|

PfOCQSQéd “ - Procec ed To/ia) ) k ye
By | SYSTEM W Date 8 géufzom 4.02.53
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VERIFICATION

. SS
COUNTY OF LEHIGH )

COMMONWEALTH OF PENNSYLVANIA )

|, Robert M. Geneczko, hereby state that the facts above set forth are
true and correct (or are true and correct to the best of my kndwlédge, information and
belief) ant that | expect to be abie to prove the éame at a hearing held in this matter.
| understand that the statements herein are made subject to the penalties of 18 Pa.‘

C.S. § 4904 (relating to unsworn falsification to authorities).

Date: t-3-04




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

BENITA WRIGHT, | COMPLAINT DOCKET
| | NO. Z-01693244
Complainant, ,
Vs

PPL ELECTRIC UTILITIES CORPORATION,

Respondent.

CERTIFICATION OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing document upon the

participant(s), listed below, in accordance with the requirements of §1.54 (relating to service by a

p@icipanl}: o @50@ /7 i/

' Benita Wright oy, C&D
6635 Evelyn Street, Unit 1 % Ry 2, 2 :
Harrisburg, PA 17111 @@%g Uy, » 04
~ Dated this the 3 day of November 2004, 48}’@95%%@&9/@” ,
‘ ‘ Al

33 South 7th Street, P.O. Box 4060
Allentown, PA 18105-4060

(610) 820-5450

LD. #84343

W AWBOXCLIENTS ppl-poc atp0074554 DOC




EDeE COMMQWEALTH OF PENNSYLVAN!A.

PUC ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION j
. P.O. BOX 3265, HARRISBURG, PA 17105-3265 ey

November 15, 2004
In Re: Z-81693244

(SEE ATTACHED LIST)

Benita Wright v. PPL Electric Utilities Corporation

Requests payment arrangements.

Telephone Hearing Notice

This is to inform you that a hearing,by‘te1ephohe on the
above-captioned case will be held as follows: ’

Type: Initial Telephonic Hearing

Date: ~ Tuesday, January 4, 2865

Time: | ;_ 19:00 a.m.

Presiding: = Administrative Law Judge Susan D. Colwe11

P.0O, Box 3265

Harr1sburg, PA  17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

The special agent will be presiding as authorized by
52 Pa. Code §56.174.

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR _YOUR AREA
CODE _HAS CHANGED, then you must contaci the presiding officer at
least 7 days before the actual hearing and provide the necessary
1nformat10n .

i - DOCUMENT
OCHETER FOE.SER

NGV 2 4 2004




@® | ®

At the above date and time, the Presiding Officer will
contact the parties as follows:

Benita Wright f 717-561-8008
Kimberly Spotts~-Kimmel, Esquire 610-871-1330

If you have any hearing exhibits to which you will refer
- during the hearing, 3 copies must be sent to the Special Agent
and 1 copy each must be sent to every other party. A1l copies
must be received at least 3 days before the hearing.

Attention: You may lose the case if you do not take part in
this hearing and present facts on the fssues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
‘attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

« Scheduling Office: (717) 787-1399. o
AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988. .

pc: Judge Colwell
Cherie Pyle
Beth Plantz
Docket Section
Calendar File

#388992 rev 11/03




