DOCKET NO.: o F-01593262
RESPONDENT OR APPLICANT: PHILADELPHIA GAS WORKS
PARTY OR COMPLAINANT: JOHNSOX, CHERYL

ENTRY TYPE DATE ' BUREAY PERSONNEL

1 N ~ 05/31/065 SEC IMES
FORMATL. compLAINT OF CHERYL JOHNSON V. PHILA GAS WORKS
2 N 08/16/0s BEC IMES
ROTICE OF COMPLAINT SENT TO RESPONDENT FOR ANSWER IN 20 DAYS
3 H 09/13/05 sEc SHUTTLESWORTH
RESPONDENT FLD LTR CERTIFIES COMPLT SATISFIED & COMPLAINANT ACKNOWLEDGES SAME
4 R 09/30/05 ' SEC SHUTTLESWORTH
GALJ MENO ACKNOWLEDGING WITHDRAWAL & CLOSING IN 106 DAYS
5 N 10/25/05 SEC SHUTTLESWORTH
SEC LETTER ADVISING PARTIES COMMISSION HAS MARKED PROCEEDING CLOSED
6 N 08/01/05 - 8EC FARNERJOYCE
RhSPONDENT FILED REQUEST FOR EXTENSION OF TIME TO FILE ANSWER BY 10/31/0S
% N 09/07/0s SEC FARNERJOYCE

OALT NOTICE TO RESP ADV REQUEST FOR EXT OF TIME GRANTED; FILE ANS BY 10/5/05




| ’ CAPTION SEEET &E MANAGEMENT SYSTEM
.. REPGRT DATE: 00/00/0 . |
5. BURBAU: ALJ ; | |
3. SECTION(S): . 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR ¢ | : |
SUPERVISOR: | : |
6. PERSON IN CHARGE: . 7. DATE FILED: 05/31/05
8. DCCKET NO:  F-01593262 | : 9. EFFECTIVE DATE:  00/00/00
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PARTY/COMPLAINANT : JOPH\TSON, CHERYL
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA  UTILITY CODE: 125042
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ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE WANTS THE CHARGES REMOVED FROM HER BILL THAT WERE THE
PKEVIGUS,GWER& OWE. SHE WANTS TO KNOW WHY THERE WAS A LARGER METER INSTALLED
SHE WANTS THE COMPANY TO CHECK HER EASEMEVT FOR LEAKS DC TC A ODOR OF GAS

THAT 1S FRﬁuENT



. ® o ) BCS 1503262
o L E . , - Philadelphia Gas Works

- Must be returned by MAY 31, 2005
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Formal Complaint Form

’Pl’easegprintfort‘vpe. /(; / /5.9 200 af)

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
service address:

Name 5“7/5,3)// \JZ”//’/"””"/ L
StreetP.0.8ox___// & /{/éf‘?ff”//;””f/ﬁ?/mﬁt# S
City /',074'9 Lo ___State Y 7 zp_ 7 7 /:f”é
County _ ﬂ#/éﬁﬁféﬂ%ﬂ . )

 Area CodelHOME Phone _of A5~ S 5/F 0228

~ Area Code/WORK Phone /7S ks Zf ,,J*Z‘?“’
Utility Account Number __ ‘*5 / 4 éff 95[ 7/ ‘

(from your bill)

If your complaint involves utility service provided to a different address than
your mailing address, please list this information below.

Name

Streét/P‘O. Box ,

cwy o State Zip

2. UTILITY NAME (RESPONDENT) G ‘ | |
Name of uti!tty:company your complaint concerns: /%/ ‘*/ ,aﬂ,;é% 7 éﬁg Mﬁi%s




3, TveE of UTiLITfheck one) ®

(3
{1 ELECTRIC ) STEAMHEAT
T [0 WASTE WATER
0 WATER 0 MOTOR CARRIER

(taxi, moving company, limousine)

[0 TELEPHONE
(local, long distance)

4. CO‘MPLA!NT (check one)

In general, what is your complaint?

I want to oppose the company's proposed rate increase.

There are incorrect charges on my bill,

There is a reliability, safety or quality problem withkmy utility service.

I received a nolice that my utility service is being terminated.

O oo &‘\D‘»’*”

i w0uld' like & payment agreémem.

(i

Other
{explain)

,B}’

- State the facts of your complaint.

Include ény specific da‘es, times or places that are important. If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space. Provide coples of all relevant documents you believe will
support your complaint. .

/‘/‘::'/f/» %ﬁ’c:';/z/:f oy @rg S oot
O Shrmmtted By s /Q/ Thore doma Fhrew o h

Tune Ford (0 THe Browns 280 P [360. 65
L Slne 2003 %ﬁyﬁ,ﬂ(ﬂ/j/‘@(»gﬁg H c/jzé
N for gy Fh An Qb maric kﬁmz;y f%;;
724 é/{ fﬁz’ Sr2e &/f ‘7‘;’??’5"(’/ /776' - ~’

po  Cxplanatren AT Ao Flhr SGerence 17

§rze,




, Z fﬁ(fg/‘wf&. ro g S g \Tine Zoa3
L roig fo e CE s LO23 - Afhor  repra o
JAG L ES S wes /4/;.}//’ A el 77 a7
/ﬁf ké/gfg /?//V\7» ‘, {)/x/ /(wz;//j: //’Zf/‘(“’c"'&&/’:?j
7&,6{’ o/ Sheser, ,%mf?m?/; W azls PR AN o
yOadER  ps SO /fv’/%zm S Sl st e
bithig. o
7 expresscedl /?z/ oo coras FF g
dﬁ//ﬁé Ho  poy L b o S e
oA e j(,/ e /42// P &f’%ﬁ/ P s
/" %}n&'// /‘”‘/Z"c?f!/(;&?l// 74 5////77 sl -

//z’(‘c.”/hjf/ o203 Sor »5‘—"3\57“’/ s /7"""/‘4/":7
Ul /ﬁ/z;/ 4 /J/r e AT Lrc
| {}‘2&0‘&’\3 5 %j;jﬁ‘m | X |
7%(’7 Foe S ﬂa/ff'ﬁf /”f‘ _4’7&(’%4/&/’
/7749/7‘%%7 (5 e GE L7 A (Jene 2003
Shrowgh frea/ 2003 s ing @hrCh 77 Hae.
SHe \g/w/pm@/é% p o PP %r s /ﬁAf/e{ —
777€ 474/,77//74{0/ 740 %&/7 %Udgé%/v?
/”z«cz/ff7f %)r 24, oy Ao e /w;;m/.c;/
L ymel prror So T //75/7%/7/%//0/7' |

- OF arss Mré/?w'//c /“«r"”é’/z‘;/,, J e “ y,/m;//[,g_’,
[ PO /v”// e whEn T ',&57' ﬁ&’/éaz/ | o
/”“’47%/7 (s 7/'4/#/;/ pFBer T 755/67

T



T TTme——

“’7[/%&/ //.7’”/ ﬂﬁ% Seo B é/" %&c,//f/

/ /&// P ser @ éﬁ/ //zw‘)?&w/aﬁ ]

c’?’/ 7/'2(’ Aﬁ/??é’ 75 \Z//y\p Q?y/o(? // %/76

/775’74"/ Sod ror /#/,4 end /é/’ i ,
Oxfnded  peried 0 Frme 177 “
I ot @l o 74[ bockt 47 /7
Sy THe P ou 7

jAﬁé///
\7((7 //2& \]2/7/5‘




¥

5.

NS

Have you spoken {o a utifity company representative about this comp!aint?

RELEF @ | @

Whal do you want the Public Utiiity Commiission to do about your complaint? Use
additional paper if you need more space.

| Skt L& Lottt B e ivoess
Vi e \7/?«/%»&4 2B S s 0 GrE
W//‘?Mé%?/\//ﬁp,» //?5744,//@/&,7 /)74’ /?n:-g,__
S, mfayﬁﬁ, check  prsement/ 3,

/é&/{f/ 67//63/” C}f/q‘;» /J /»/——@(5};/;;’5 o

PROTECTION FROM ABUSE

Answer the following question if your camplaint is against a natural gas distribution
company, an eleclric distribution company or a water company AND your complaint is
aboul a billing problem, an applcation for service probiem, z termination of service
proolem or & request for a payment agreement. ‘

Has a court granted a “Protection from Abuse” order for your personal safety?

YES [
NO [
PRIOR UTILITY CONTACT

Answer the following question only if you are a residertial customer and your
complaint is agains! an electric distribttion utility, natural ges distribution utility or a
waler distribution utility,

YES E’j

(includes appeals of BCS determinations)
NO ) ol

If you tried to, but could not speak to a utility company representative ahbout your
complaint, please explain why, |
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. VERIFfCAﬂoN@sxGNATURﬁ ¢

You must print or type your name below on the line provided for the venf‘cahon
paragraph and you must sign and date (in ink) this form on the lines provided.

Verification: .
erl Ca fon. (,/7 /Zé?,e/g, f 4/0?9/\/ ‘ , hereby state that the

facts above set forth are true and correct (or are frue and correct to the best of
my knowledge, information and belief) and that ! expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C. S § 4904 (reiatmg to unsworn
falsification to authorities).

Cisror %W St a5

(Signature) / (Date)

LEGAL R}EPRE‘SENTATQON (IF ANY)

1 you are represented by a lawyer in this matter you must provide your fawyer's name,

address and telephone number,

Lawyer's Name

Street

City R State __________Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the éddresses listed below:

{f u‘sing U.S. Postal Service: If using overnight delivery service:
) %ecrs,tary Secretary
: Pennsy!van a Public Utility 1 Pennsylvania Public Ulility Commission
Commission 400 North Sireet
P.O. Box 3265 | Commonwealth Keystone Building, 2™
[ Harrisburg, PA 17105 ; | Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the
Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

7




OEOBW COMMONWEALTH OF PENNSYLVANIA
j y PLENNSYLVANIA PUBLIC UTILITY COMMISSION
St P.O. BOX 3265, HARRISBURG, PA 17105-3265 R REALY PLEASS
MAY 8, 2005 |
BCS 1593262
CHERYL JOHNSON |
716 KENIL WORTH AVENUE

PHILADELPHIA PA 19126-3715

Dear SirlMadam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

, We have enclosed one complaint form for you to complete. Please read carefully the
mstructtons to help you complete the form. :

o Please make sure you sign the form. We must receive your original signature in
- order for us to process your complaint. Your form wi wm be returned to you if an original
signature is not received.

s A w—— ——a.

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undnsputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service.

Commission Procedures for Formal Complaints
- We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer ‘Services' decision;

- We also send the company a copy of your compieted formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
comparny will send you a copy of their answer.
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Orice we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

We will notify both ydu and the company by mail when the hearing date is set.

If you cannot travel to youf hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearmg, let us know when you file your forms. We will try to work around your
scheduie

If you cannot attend the hearing on the scheduled date, ‘y‘ou‘ must requesta
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR

" CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING. '

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED '(THROWN ouT).

if you have any questions about the complaint process, please call the Bureau of Consumer
- Services, toll free, at 1-800-782-1110.

nvl

Very truly yours,

o § MLy
"~ James J. McNulty
Secretaw‘

cc:  Philadelphia Gas Works
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NOTIFICATION OF INTENT TO APPEAL
(Request For Formal Complaint Forms)
Notice to Customer:

If you sign and return this form you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
- appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: March 8, 2005, The Commission will send you formal
complaint forms.

You must comply with the terms of this decision until the Public Utility Commission

completes the formal complaint process. You must make all of the required payments, or the
utility company may purme the te"mmatmn of your service,

Thank You.
Pennsylvania Public Utility Commission

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address

Customer name and address: CHERYL JOHNSON
(Please correct any mistakes.) 716 KENILWORTH AVE
: : PHILADELPHIA PA 19126-3715

2 0228

(Area Code) Telephone Number Signature Ve / T
Mail this completed form to: SECRETARY -
‘ PENNSYLVANIA PUBLIC UTILITY COMMISSION .
P. 0. BOX 3265
HARRISBURG, PA 17105-3265
TFOR OFFICE USE ONLY R T
BCS Number: 1593262 Date of mailing:  March 8, 2005
Company: PHILADELPHIA GAS WORKS w = :
) ) C‘s ummw
PR E
- wJ ,
1 ’t\'?‘ PR
At z { L)
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: AUGUST 16, 2005

F-01593262

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS

800 W MONTGOMERY AVE

- PHILADELPHIA PA 19122-2898

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by CHERYL JOHUNSON. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Conumission, either personally or
through your attorney, your defenses or objections to the claums stated against you. Or, you may
satisfy the complaint by settling the marter with the Complainant and submitting proof of settlement-
to the Commission within twenty (20) days. ~

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a fermination of utility services m:u be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




AUGUST 16, 2005

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully. '

Unless you are a corporation or other organization, you may procced without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

R ’ ';}"?

James L. McNulty
Secretary

ddt




BEFOIHf THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: AUGUST 16, 2005

CHERYL JOHNSON 0T
Complainant | . D Cﬁ | f}‘ 2:, ‘éT
VS. ,:.,, T T
Complaint Docket :
PHILADELPHIA GAS WORKS No: F-01593262 [+ [,
Respondent I
AUG 1 6 2005

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record wath the Pennsylvama Public Utility
Commission.  Section 702 of the Public Unlity Code, 66 Pa. C.S, Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, »

. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. 0. Box 3265, Harrisburg, PA 17105-3265, an answer (onginal and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.01, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service 1s the mailing date as indicated by the date at the top of this Notice. Section 1,56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. I you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations 1n this
complaint in accordance with Scction 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5 61, In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.8. Section 101, et seq; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satisfy this coruplaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit  Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
- Utitity Code, 66 Pa CS. Section 703(a), unless the Commission determines that such dismissal

would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complatnt. \

4. 1f you file an answer which adnmuts the allegations in this complaint, or which
fatls to specifically deny the allegations in this complaint, the Comnussion may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which anthorizes termination of utility services. The Commission
is not lmited 1o the relief sought by the complainant in paragraph 4 of the attached complaint,

5. If you file a timely answer which specifically demes the allegations in this
complaint, or which raises material questions of Jaw or fact, this matter shall be referrcd to the
Office of Adminstrative Law Judge for hearing and decision. If, after hearing on the 1ssues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which cither revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropnate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of u utilily, an order may be entered which prescribes a payment schedule or which authorizes
ternination of utility services. In the imposition of a penalty after a hearing the Admunisteative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

SRR (.
! : A

James J. McNulty
Secretary

- {SEAL)

 Cenified Mail
Retumn Receipt Requested



Philadelnhia Gas Works 800 West Montgomery Avenue, Philadelphia, PA 19122

Laureto A. Farinas, Serilor Altorney
Legal Department

Direct Dlel 215-684-6362

FAX 215-684-6788

E-mall: taureto.farinas@pgworks.com

September 1, 2005

Chief Administrative Law Judge Veronica A. Smith :
Pennsylvania Public Utility Commission

Room B-20, North Office Building

Harrisburg, PA 17105-3265 —

Re: Request for Blanket Extension of Time In Which To File Answers to COmp aints
Dear Judge Smith: . OD1543 Ak A

This is to request an extension of time in which the Philadelphia Gas Works (PGW) may
file Answaers to formal complaints. We request that you grant to PGW an extension of the time
in which to file Answaers on all outstanding format complaints from 20 days to 35 days until
October 31, 2005

The need for this extension of time arises from the increased volums of formal
complaints that you have served upon PGW in recent weeks, This increase has created a
backlog of pending investigations of formal complaints and places higher demands for PGW
rasources. The PGW personne! who conduct investigations on formal complaint also
investigate the even greater number of informal complaints now pending.

As the complaint numbers increase, PGW is prevented from conducting the requisite
investigation and filing an answer to formal complaints within the 20-day period as prescribed
in the Commission's procedural rules. Of the approximately 30 Answers due as of the end of
this wesk (9/2/05), only 20 investigations have been completed. Of the 103 Answers that are
due by the end of next week (the week of 9/6/05 to 9/9/05), | expect only & small portion of
investigations to be completed in sufficient tme to file a timely Answer.

As PGW complaint personnel are able to investigate each complaint, the backlog of
complaints to be answered will decrease; PGW will be able to return to answering formal
complaints within the 20-day period by the end of October 2005.

if additional information is needed about this matter, please contact me at my direct-dial
number above. Thank you for your assistance.

7
e e Slncerely, ! 7{??] ‘{h'\) D
@ @ jﬂﬂ:: b L e i, AN o
T ;‘ \F?Ms :
cc:  James McNulty, Secretary -
Cherie Pyle

e Docxmﬁg s 01 9

Abby Pozefsky, Esq. NOV 0 1 2009




FORMAL COMPLAINTS WHERE RESPONSE DUE DATE IS DUE BETWEEN 0 AND 5 DAYS AS OF 09/01/2005

AAED S - w w__._ﬁ_\,‘ ﬁmﬁ st
F o hcoount#- | SAE Customer Name 5 ‘Attho [ -Seied -] - Closed: [+ Dockel# 1. Gounsel § « Witnase - {ALJ Asalgned] = Respiiue -
1 | 213669305 ﬂmmﬂﬁom , FERRELL, GLADYS T 08/12/2005 | 201780206 | Adamucci | Langford 1 091012005
2 | 837256320 | 8735101677 |  TUCKER, ROMEE N D8/12/2005 701772816 | Farinas _ 09/01/2006 |
{73 | 7116440988 | 9951495827 JWANIER, CAROL A 08/12/2005 201787443 | Farinas | “ogr01:2005
4 | B116048322 | 9961480010 | 'PRESTON, JOAN 08/1272005 | FO1625760 | Farinas 10172005
5 | 9119604874 | 9961736950 |  JOHNSON, WILLIE MAE 0811272005 | Z0174'834 | Farinas 090172005
| 380141131 | 754308060 | = PORTER,DAVIDC | 08/1272005 | 70170839 | Fannas B 0910172005 T
{77 | 301355129 | 7635156088 | KRR INC | 08/12/2005 1 20054861 §  Farines 10172005 |
8 | B117558340 | 9961591513 | COLANCECCO, PASQUALE | 08/12/2005 C20054862 { Farnas | 4 09/01/2005 |
’ 9112633158 | 9961209163 |  MYRICK ROSALIND&S | 08/12/2005 Fot610244 | Fannas | | 1" 0810172005
"0 | 4113687662 | 9961312061 REID, RONALD 08/ 2/2005 201703736 | Adamucci 09/01/2005
| 11 | 343725008 | 1648313891 MITCHELL, TERESA D 08/16/2005 20181367 | Farinas |  Vacca /05/2005
{12 | 47367972 | 1717036746 |  JONES,RONALDL 06/16/2005 | 201599873 | Farinas | Coleman | 0gi05.2005
13 | 4113063403 | 9961320563 |  CARDE,BETSAIDA 08/15/2005 701746809 | Farnas | Raksnis ] 09:05:2006 T
12 | 552852973 | 2563041772 WHITE, EDWARD | 08/16/2005 | 1 FOI578155 | Farinas | lnzarry 09i05/2005
15 | 3112313360 | 9961286722 SMITH, FLOYD 08/1672005 T FO1560780 | Farinas | Rosario 09105.,005
16 | 4119250699 | 0961708311 DIANO, VINCENT 08/16/2005 C20054873 | Farinas Kelty 09/05/2005
17 | 5119366537 | 9951630447 ALLEN, REGINALD 0871672005 | 701613859 | Farinas | Vecca 09i0572006
18 | 870454285 | 1119960586 JAMES, GALLAGHER _ 0811612005 | F01603718 | Farinas | lnzany 0810512005
719 | 4116288049 | 7690118689 WILLIAMS, RICARDO 08/16/2005 | 201777259 | Fannas | Raksmis 09/05/2006
20 | 3116859441 | 7879995710 | JOHNSON, CHERYL 08/16/2005 F01593262 | Farnas | Camall 091052005
{791 | 1117331298 | 9961477559 |  BRANCH, JACQUELINE | O&/1672005 701651513 | Farinas | Rosario 090572008
22 | 4114290013 | 8843007681 | BACKMAN ADZUA AWURA, AZ| 08/462005 | F01581327 | Farnas | Llangford 09/05/2005
23 | 2117179112 | 1072393421 " ADAMS, CLAUDE OR/1E/2005 | | c20054871 | Farinas Carnall 09/05/2005
24 | 502573253 | 5522968704 | MATTHEWS, SHIRLEYA. | 08/1622005 | C20054875 | Farnas | Raksnis 09/052005
, 195780585 | 2776675995 GLOVER, LILLIANE. 08/1772005 C20054878 | Farinas Kelly 19/06/2005
Q» 456552499 | 7106244440 GILLARY, JASON A 08/17/2005 201821106 | Farinas Kelly 09:0672005 |
| 27 | 930479821 | 6910571815 | JOHNSON,ANITAR 08/1772005 C20054884 | Farinas | Raksnis 09/0672005
28 | 6117130553 | 5361530705 | SAULSBERRY,DAVID | 08/17/2005 | T zotrvssor | Fanmes | 09/06/2005 o
o9 | 71173236880 | 2774042980 CARTER, THOMASF | 08/17/2005 C20054882 | Farpas | 090672005
30 | 3116747571 | 99614857561 POWELL, EDWINS 081772005 | 201884537 | Adamccat | Kelly 09/06/72005
31 1 7117532324 | 9961577698 |  BLASZCZYK, JESSIE 0871772005 701718126 | Adamuccl | rizamy 09062005
{32 ] 850040433 | 271078261 ~ BRINSON, ELAINE 8 081772005 ! 201767178 | Fadnas | Coleman 090672005
- 133 8119351719 | 99616208963 | SHAFEMASTER, F H 08/17/2005 | Z0Y740344 ¢ Fannas Langford Q90672005
34 | 2112470495 | 2728443014 | DEFLEMINGUE ELISAL | 0B/17/2006 201782543 | Adamucc: |  Irizamry 050672005
35 | 262110753 | 1373144497 MCGREOR, HELENE 08/1712005 | 1 201737655 | Fadnas | Vacca 091062005 ~
35 | 427325780 | 819765733 "ATKINS, CELESTE 081772006 | 701778493 | Fernas | Rosano 09/062005
37 1 4191502667 ; 9240888929 MLLS, CHARLESEJR | 08172005 FDIB60480 | Fannas ‘rizarry 09/06/2005
3 | 2116691499 | 917182543 __BASHIR AU 081772005 201696299 § Farlnas . tLangford 090612005
3% | 5116285808 | 9961584056 |  COSBY, ANGELIQUE D 0BATI2005 ¢ 201700854 | Farinas | Rosawa 09062005
1 4p | 993127610 1 4904755478 KINNEY, BARBARA DENTI005 U 701765296 |  Farinas {rzany 09.06:2006



- e

FORMAL COMPLAINTS WHERE RESPONSE DUE DATE IS DUE BETWEEN 0 AND 5§ DAYS AS OF ow\o‘_imccm

v i ey

losedt | Docket® |

AL Assigred).

& ;}82&« GRERE Ty B nﬁﬂ:& Nerne: \ »Counse Wi
D4 Bﬁﬁo& | 9555590000 GOANUE, wmqmm 08/17/2005 C20054853 | Farinas Carnall -
| 42 . 4113633011 | 9961447778 | GRAY-HARMON, ROSELYN | 08/17/2005 201674945 | Fannas | Langford
43 | 4111496538 | 2628021120 TEMPLE, ARMINAR | O8/17/2005 201682269 | Adamucci |  Kely |
44 | 219147616 | 8225704368 | GUNNINGHAM, BARBARA | 08/17/2005 | c2005488t | Farnas |
45 © 514852607 | 5835803056 | COKER, BLANCH E | 08/17/2005 201705301 | Farinas

46996137648 | 3720759658 COIT, ROSEM 0B/17/2005 701762986 | Farnas | Rosario
47 | 672891008 | 3299102686 | SOFT OFF, 1024 | 0BI17/2005 FO1616264 | Farinas | Coleman
& 672891008 | 3299102686 SOFT OFF, 1024 08/17/2005 - F0161284 | Farinas |

Q) 113964652 | 1485977874 'BROWN, MILORED | 0&/17/2005 | 201777100 { Farnas | Langford

u 5113038306 | 9961304832 !  JACKS CAMERAINC | 08/17/2005 | €20054880 | Adamucci | Coleman

i 5] ' 9112007427 | 6383404510 | GRIGGS, SHEENA 0811772005 | | 701694429 | Farinas Kely




oo e

FORMAL COMPLAINTS WHERE RESPONSE DUE DATE IS DUE BETWEEN 6 and 10 DAYS AS OF 09/01/2005

. DATES.

T Reoom# . aK# | LT Customer Name U Aetive T Settled
T ] 5119339531 | 9961744850 BROWN, MATTIE i 08/18/2005 C20054811 | Farinas 090772005 |
2 | 2117097488 | 3458434323 | WASHINGTON, KATHLEEN | 08/18/2005 201868754 | Adamucci 0010772005
3 | 300636033 | 1460930629 THOMAS, PAULETTE L 08182005 | 201800409 | Fadnas 09/0772005 |
[ 4 | 425046292 | 2336447981 | RODRIQUEZ, MARGARITA | 08/1872005 FO1578200 | Farinas 0910772006 |
|5 | 628715638 | 594786257 | BETHEL, ALFONSO | 08/18/2005 101678920 | Fannas 0910772005 !
- [ 6 | 9114306172 | 1358930288 | _ TATE, CHARLOTIE S 08118/2005 201877573 | Fannas | 09072005 T
177 | 5ec606142 | 1855708000 | HENRY, JOAN C 08/18/2005 | 201874716 | Adamucci | | 080772005 _
M_ 8 | 3116972032 | 4802636472 ROWELL, MARGARET DB/18/2005 | 201786183 | Fannas - 09/07/2005 .
; 1112547887 | 9961253256 MCALILEY, ELZABETH | 08/18/2005 | 201798401 | Adamucci | Raksnis 00/D7/2005
* 3113069337 | 2871788275 'RAMOS, MARIE | 08/18/2005 201647474 | Farnas 09/0772005
11 | 1118472514 | 9961691962 MCQUILLA, JAMES | 0882005 20054934 | Adamucel | Langford 09/0772005 |
12 | 48650280 | 4346688400 GAMBLE, LYNN | 08/18/2005 | €20054912 | Farinas 0810772006
73 | 433255149 | 9924704883 |  WANAMAKER MARYA | 08/18/2005 C20054913 | Farinas Vacca | 0010772005 |
14 | 9114375560 | 5005537738 ;  ESCALERA,NORMA | 08/18/2005 | C20054914 | Adamucci | Capnall 09/07/2005 B
15§ 1113852312 | 9961403441 ANDREW, ANNA W 08/1B72005 C20054915 | Farinas | Coleman 09/0772005 | 5
[ 76 | B111431239 | 9961280150 |  WILSON, CAROLYNM | 08/18/2005 | c20054937 | Farinas Carmall 09/07/2006
17 | 6112329591 | 1786215251 HINTON, MARVELLA - 08/18/2005 | €20054938 | Farnas |  Kelly 09/07/2005
18 | 730689233 | 2363554412 | CUNNINGHAM, EUGENE | 08/18/2005 | | ©20054935 | Fannas Coleman 05/07/2006 )
1o | 3111225984 | 9191195648 | TOLER, JOCINDA 08/18/2005 | | zo1728718 | Adamucer © 0910772005
' 20 | 6116730951 | 9961469723 RAGLAND, SYLVIA | osha/2005 ; 1 €20054889 | Adamucci | Camall | 09/07/2005
{ 21 | 7117351331 | 3323155087 ELUIS, RHONDA 08/18/2005 | 201743010 | Adamucci | Rosario 1 ogo7i2008 |
22 | 1112084287 | BOS1580046 REGAN. WILLIAMM | 08/18/2005 | | Zo1702885 | Farnas | Langford 09/07/2005
23 | 372520969 | 9898830895 GRANT, DESIREAT | 08118/2005 201792624 | Fannas | Kely 0810712005
24 | 634351074 | 5724845743 LELAND, DONALD C . 08/18/2005 FO1690882 | Farinas Irizarry 09/07/2005
a5 | 8111322963 | 9961237678 " TAYLOR, ALAN 08/18/2005 | FO1691880 | Farinas | | 0910772005
g 7114022836 | 9961340150 SERVANCE, DARLENE 08/1872005 FO1632134 | Adamucci |  Camal 09/07/20065 |
727 7 3120177411 | 9961705373 |  FOWLER, ANNETTE 08/18/2005 FO1766847 | Farnas | Langford 1 09/07/2005
78 | 7112546686 | 4955715898 |  LYNCH, FRANCESA 08/1872005 i C20054888 | Farinas Vacca | 09/0772005
20 | 283153600 | 3367579022 |  CUSTUS, MELINDA 08/18/2005 ] ©20054887 | Famnas | Camall 00/07/2005
301 8411929 | 633037845 EASLEY, JUANITA 1 08/18/2005 FD1899256 | Farinas Coleman 09/0712005
31 | 9113328864 | 9961309246 SMITH,ENIDJ | 08/18/2005 £01830920 | Farnas | Vacca DI/D7/2006
32 | 9116283860 | 9951583862 - GWENLECH ] D&MB/Z00S | C2005486 | Farinas Raksnis 09/0712005
33 | 2116388736 | 4024806558 LEROY FREEMAN 06/1872005 | F01795811 | Farmas | Langford 09/07/2006
34 | 1117279635 | 9561618524 BYRD, WILLIAM 08/1872005 | 201706665 | Fannas 09/07/72005 | D8RE&005 |
" a5 | 3113018213 | 9961302824 “JONES, BRIAN S | oaar200s | 020054819 | Fafinas 0310772005 | 0ARZ9r008
3 | 8122184672 | 0961773222 | CONNELLY,MIRIAMI | 08/1&/2005 C20054820 | Fanas | 1 | 0900702005 | 0829/2005 |
37 | 7116930126 | 2235239927 MONTGOMERY, SHYRL | 080972005 | . C20054842 | Fadnas | i 09072005 H
38 | 063441541 | 9IBEIBI61 RILEY, LORETTA | owis200s | €20054846 | Famnas " OBiD7/2006 § DEB0/2005
{59 | 2112077862 | 6733455314 DEGRASSE,ANNET | 08482005 | 20054836 | Farnas 090772605 ,
{"4p | 3119038733 | 9961626894 TALLEY, ERRICK 08/1872005 | T FO1858922 | Famnas D9/10772005 | D&/2912006




FORMAL OO.gv;_Z._.m WHERE RESPONSE DUE DATE IS DUE BETWEEN 6 and 10 DAYS AS OF 09/01/2005

" Kecoum# ] SAR -] 54 Cugtomer Nems -  Setted .| Ciosed " Docket® <1 - Cou
41 | 9116803434 | 9354493105 “GREILLY, on»,mr ; , C20054844 | Faiinas
42 | 278784295 | 1553529032 WALLACE, MARITITHA C20054837 | Farinas I
43 | 2117613008 | 9961622415 DENNIS, PHYLLIS FO1633827 | Farinas | 0907006 | 08/3012005
44 | 476973363 463120307 | GARGIA, WILNELIA C20054848 | Farinas | 090772005 | 0873072005
45 | 8113502738 | 9961369295 | CREAMER. ROY | zot7es8119 | Farinas 09/07/2005 | |
46 | 693055925 | 4507653375 | ALMOND, ETHEL | C20054855 | Farinas 090772005 |
47 | 824280612 | 5107625277 LATIMORE, SHARON €20054973 | Adamucs 09/08/2006
1 48| 1116693559 | 3391190020 CARMICHAEL, CYNTHIA , . £20054970 | Adamucei ) 09/08/2006
@ 1113352549 | 8178660043 " ZESZUT, JORN OBNSI2005 C20054971 | Farinas | ~ gomaizoos | T
{30 | 450016571 | 1176844550 HARRIS, CHARLES M 08/19:2005 701877517 | Farinas | osinar2005 |
{51 | 240235296 | 2911690808 BURNO, STEVEN 08/1612005 FD1880101 | Farinas ] 0S/0812006 |
52 | 422575010 | 5867459980 BURNETTE. JAIME _— 08/1972005 “C20054925 | Fannas 0910872005 ,
53 | 233474687 | 2211182168 BAERGA, ESPERANZA | 08/7072005 201673155 | Fannas _ - 09/08/2005 | T
54 | 6113454202 | 6344770043 | HENDERSON, CRYSTALL | 08/19/2005 C20054925 | Farinas 0910872005
55 | 3117264525 | 3880544328 | = HANCOX, PATRELLR 087192005 701877557 | Adamuce! | 09/08/2005 |
55 | 808622880 | 1478242624 NICHOLS, CYNTHIAD | 08/19/2005 C20054972 | Fannas T 09/08/2005
1757 | 1114457636 | 9961409421 MAGGIOLNI PETER | 08/19/2005 C20054974 | Farinas 09/0872005 |
58 | 669090637 | 3845991521 SMITH, KAREN 0811972005 201719581 | Adamucci | | oomerots |
59 | 986451530 | 2910697312 : FONTANA, CHRISTOPHER | 08/19/2005 201665078 | Adamucet 09108/2005
50 | 3131625766 | 4002078805 '  GUERRERO, ESTABAN 08/19/2005 201609884 Adamuce 09/08/2005
81| 573089455 | 3004425483 CASTILLO, ISMAEL 081972005 C20054924 | Adamusc! 09/08/2005
52 | 4116206770 | 1440692481 HIRST, LINDA | 08/19/2005 C20054978  Adamucei . 09/0R/2005




FORMAL COMPLAINTS WHERE RESPONSE DUE DATE 1S DUE BETWEEN 11 and 15 DAYS AS OF 09/01/2005

gi« : ncmaam« zmam
P ﬂmm&wa 839%8 S_ﬁﬁng__zzm RHONDA
2 | 8111752891 | 2827004190 ~ GREEN, ROLANDA Z01880SSY 1 Fannas
3 | 598666758 | 2651040209 | KUMMERLEN, KRISTINE M FO1B77895  Fannas
|4 | 4113828697 | 9961447345 BUSH, STEPHANIE J 201841154 | Farinas ‘
5 | 5113984371 | 9961318104 JACKSON, LORINDA | Fo1778204 | Fannas T
{6 | 8112080400 | 4590780972 |  HOUSE, MAURICE R | FO1848627 | Farinas
7 | 982112291 | 3905549748 BAKER, BEVERLY R ] Fots11274 | Adamucci
| 8 _| 1117567818 | 7117014267 | YANCH(S, JOSEPH ! 5 | €20054976 | Farinas
a 499916855 | 2131309188 | = PARKER,KEISHAS 0812472005 7C20055075 | Farinas 0911372006
, 2117454065 | 1462099546 DOHERTY, GINA M 08/24/2005 C20055043 | Adamucci | 0971372005 |
Y1 | 2122013167 | 5170795526 |  CHAMBERS, MICHELE 08/24/2005 C20055081 | Farnas | 0932005 |
112 1 9116746647 | 3017894443 GROCE DAVITA | 0872472005 €20055038 | Fannas 097132005
(13| 2111145507 | 358277738 |  FINKELMAN CINDY | 0842005 C20055044 | Farinas 09/13/2006
| 14 | 879357818 | 3826469833 MC CARTHY, DENNIS 08124/2005 €20055042 | Farinas 09/13/2005 |
15 | 504353503 | 1931920650 GREENE, FRANCIS P. 08/24/2005 C€20055046 { Fannas 09/1372005 |
16 | 726807229 | 5861448312 BURNETT, VERA 08/24/2005 C20055045 | Farinas | 09/1372005
17 | 2116386736 | 716753752 | _LEROY FREEMAN C8124/2005 | 20055082 | Adamucc . 09137005
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LEOR _ COMMONWEALTH OF PENNSYLVANIA ~ = BOCKET
e PENNSYLVANIA PUBLIC UTILITY COMMISSION |

e o Office of Administrative Law Judge RERLY pLEASE

P.O. BOX 3265, HARRISBURG, PA 17105-3265 .
September 7, 2005
In Re: Various Complaints

| F-0159 2205
Laureto A. Farinas, Esquire ~

800 West Montgomery Avenue

Philadephia, PA 19122

Request for Blanket Extension'ofkTime in Which to File Answers
to Complaints

NOTICE

Please be advised that your request for a blanket extension
of time to file answers on the complaints on the attached list
has been granted. The extension is approved for 30 days.

Answers must be filed on or before the date indicated on
the attached 1ist for each case. Failure to submit answers by
that date may result in the scheduling of a hearing.

If you have any questions regarding this besponse, please
contact the scheduling office at (717) 787-1399.

Enclosure T
Loy N S et ulimay w0

pc: Scheduling (w/enc.) oy, RET
/g;,rﬁ Plantz (w/enc.) N s et
ocket Section (w/enc.) ; -
D@@E@%“E”@ )
NOV o 4 2005

#468184 rev 0B/0S



COMMONWEALTH OF PENNSYLVANIA

OFFICE OF ADMINISTRATIVE |

LAW JUDGE
3 " ]
PUBLIC UTILITY COMMISSION o f lME EXTENSIONS
, ;
COMPLAINTS
FOR
PHILADELPHIA GAS WORKS
DOCKET | RESP.DUE | 30-DAY TIME
NO. - DATE EXTENSION DUE COMMENTS
| F.01606310 08/31/2005 09/31/2005
| Z01812022 1 08/31/2005 09/31/2005
Z7-01753490 (18/31/2005 09/31/2005
C.20054858 08312005 09/21/2005
~7-01703152 08/31/2005 09/31/2005
_ Z2-01802069 | 08/3172005 T 05/3172005
| Z-01781897 (0873172005 0973172005
C-20054853 | 08/31/2005 0973172005
Z.01777820 | 08/31.2005 | 09/31/2005
| Z2.01758609 |  08/31/2005 09/31/2005
Z-01781359 083172005 0973112005
2-01775124 08/31/2005 | 09731/2005
~Z-01757981 | 08/31/2005 ~ 09/31/72005
~ 2-01780206 0970172005 10/01/2005
 Z-01772816 09/01/2005 10/0172003
- Z2-01787443 09/01/2005 ~10/01/2005
~ F-01625760 09/01/2005 10:01/2005
- 7-01741834 ~09/01/2005 | 10/01/2005
_Z-01798369 |  09/01/2005 100172005
- C-20054861 09/01/2005 10/01/2005
C-20054862 09/01/2005 10/01/2005
F01610214 1 0970172005 |  10/01/2005
— Z-0Y703736 - 09/61/2005 ] 10/01/2005
Z2-01818367 |  09/05/2005 10/05/2005
—Z-01599873 09/05/2005 10/05/2005
201746909  09/05/2005 | 10i05/2005
~ F.01578155 09/05/2005 10,05/2005
~ F-D1560780 __09/05/2005 10/05/2005
C-20054873 - 09/05/2005 10/05/2008
Z-01613899 | (9/05/200  10/05/2005
F-01603719 09/05/2005 10/05/2005 , , ; ,
201777259 1 0970512005 10/05/2005 | Correct Docket No 15 Z-01772594
b F013931262 0970572008 ~10/05/2005 i '
Z.D1651513 | 09/05/2005 10/05/2005
~ F.D1581327 09/05/2005 1010572005
~ C-20054871 | 09/05/2005 - 10/05:2005
[ Cs20054875 | 09/05/2005 10/05/2008
C-20054878 09/06/2005 10/06/2005
L 57773005

kﬁMjl 36~ i m’n:' Eﬂé@ohsﬂﬁw




Complaints
for

Philadelphia Gas Works (Cont*d)

DOCKET RESP. DUE 30-DAY TIME ,
NO. : DATE | EXTENSION DUE | COMMENTS
R P __DATE
Z 01821106 1 - 09/66/2005 10i06/2005
C-20054884 - 1. 090672008 10/06/2005
201773607 | 09/06/2005 10:06/2005
C20054882 | 05/06/2005 10106/2005
201864537} 0B/06/2005 10/06/2005
- Z-01718126 - 09/06/2005 10/06/2005
~ 7201767176 | 09/06/2005 10/06/2005
- Z-01740344 09/06/2005 10/06/2005 -
2017825418 09/06/2005 _10/06/2005
201737655 0970612005 10/06/2005
201778493 09/06/2005 | 10/06/2005
F-01669480 | 09/06/2005 10/06/2005
201696299 | 09/06/2005 1010612005 . .
201709854 09/06/2005 1070672005 Complainant for this Docket No. 1s
' ' - Fraucis Scarborough and not
| Angelique D. Cosby. Cosby’s
, . e o o { Docket No. is Z-01851953
201765296 09/06/2005 0/0622005
620054883 - 09/06/2005 1070612005
_ 201674945 | 09/06/2005 - 1010612005
Z-01682209 09/06/2005 10/06/2005
C-20054881 _09/06/2005 10/06/20035
Z-01705301 | 09/06/2005 "~ 10/06/2003
201792986 - 09/06/2005 1000612005
F-01616264 | 0970612005 10/3612005
201777100 0910642005 ~ 10/06/2005
C.20054880 | 09/06/2005 10/0672005
201694429 -09/06/2005 10/06/2005
b €-2005491 1 - 09/Q742005 1000772005
- ZD1868754- 1 0910772008 - 10/07/2005
Z-01800409 09/07/2005 10/07/2005
F 01578200 0010772005 10/07/2005
. F.01679920 0910712005 ~ 10/07/2005
201877579 - 09/07/2005 104072005
- 201874716 09/071/2005 10/07/2005
- Z-U1T86183 0910742005 10/07/2005
Z-01796401 | 09/07/2005 10/0742005
- 2-01647474 __09107/2005 10/07/2005 i
20054924 | 09/07/2005 _10/07/2005
_C-20054912 | 09/07/2005 1040712005
C-20054913 I 09/07/2005 10/07/2005
- .20054914 W307/2005 (10/07/2008
C-20054915 09/07/2005 10:07/2003
- €-20054937 | 09/07/2005 10/07/2005
(.-20054936 09/07/2005 | 1070712005
(20054935 0910742005 10/07/2005 ‘
- 201728718 Q9072005 10/07/2005
20054889 | 09:07/2005 10/07/2005
#564130-TIME EXTLNSIONS-POW 3 9772005




Complaints
for :
Philadelphia Gas Works (Cont’d)

DOCKET RESP.DUE | 30-DAY TIME
NO. DATE EXTENSION DUE | COMMENTS
201743010 09/07/2005 | 1010722005
201702885 09/072005 1 10/07/2005 , o ~
- 2-01792624 09/07/2005 : 10/07/2005 Complainant {or this Docket No. 13
: Cynthia Srruth and not Desirea T.
Grant. Desirea T, Grant is not in -
, , , , L t owr systen.
- F-01690882 - 09/07/2005 - 1010712005 ‘
L F-01691880 | 09/07/2005 , 10/07/2005
F.01632134 | 09/07/2005 k 10/07/2005
101766847 09/07/2005 10/07/2005
C-20054888 09/07/2005 1 10/07/2005
CC-20054887 1 09/07/2005 1010772005
F-Q1899255  §  09/07/2005 ~10/07/2005
. F-01830920 |  09/07/2005 | _ 1070772005
C.20054886 09/07/2005 - 10/07/2005
CF-01795811 1 09/07/2005 | 10072008
- C.20054842. | 09/07/2005 1010772005 N S S ,
C-20054846 | 09/07/2005 | 100742005 This complaint is not in our systcm
C-20054836 | 09/07/2005 101072005 '
20054844 | 09/07/2005 | 1070772005 ; ( , .
C-20054837 - 09/07/2005 1010742005 Certificate of Sausfacuon issued
9/02/05
201768119 09/07/2005 1010772005 Duplicate Listing ~ Due Dates of
‘ L , , B o 1 831405 and 09407105 ;
C-20054855 09/07/2005 10/07/2005 | Duplicate Listing ~ Dues Dates of
R S ‘ e 8/31/05 and 09/07/05 »
€-20054973 ~09/0872005 | 10/08/2005 o
- £-20054970 09/08/2005 | - 10/08/2005
(20054971 09/08/2005 |  10/08/2005
Z-01877517 | 09/08/2005 10/08/2005
{ F-0188010) 09/08/20035 10/08/2005
- C20054928 | 09/08/2005 , 10i08/2005
{ o Z-01873155 | 09/08/2005 | 10/08/2005
20054926 | 09/08/2005 10/08/2005
201877557 ~09/08/2005 4 10/08/2005
C-20054972 09/08/2005 10/08/2005
C-20054974 | 09/08/2005 . 10/08/2005
Z-0171938Y 1 09/0822005 - 10/08/2005
201665078 09/08/2005 | - 10:/08/2005
~ ZA01609884 1 09/08/2005 1070872005
C-20054924 | 09/08/2005 | 10/08/2005
C-20054928 - | 09/08/2005 10/08/2005
- Z-01896409 . 09/12/2005 | 1071272005
201880551 09/12/2005 10122008 - , e ,
F-Q1877895 0971212005 1071242005 Duphcate Listing - Due Dates of
; e § N e 1 09/12/05 and after 09/20/05
701841154 .| 0971212005 | 10/12/2008 , ,
O P.01778294 | 09/1272005 10/12/2005 , ,
F-01848627 |  09/12/2005 ~10/12/2005 | Duplicate Listing - Due Dates of

HSOATI0.TIME EXTENSIONS-POW 3 T —SHR00s




Complaints
for
Philadeiphia Gas Works (Cont’d)

DOCKET RESP. DUE 30-DAY TIME
NO. , DATE EXTENSION DUE COMMENTS
~ DATE | ‘ ,
o n . o ; 09/12/05 and after 09/20/05
F.01911274 09/12/2005 107/12/2005 Duplicate Listing - Due Dates of
o : , ; , . —— | 09/12/05 and after 9/20/05
C-20054976 |  09/12/2005 | 10/12/2005 ’ L
G-20055075 09/13/2005 |~ 10713/2008 e ; ; .
20055043 0971372005 10/1212003 - Duplicate Listing ~ Due Dates of
i . 1 Q913705 and after 0972005
C-20055081 1 0971372005 10/13/2005 Duphcate Listing - Due Dates of
S L - o Q9713/05 and after 09/20/05
C.20055038 | 09/13/2008 10713/2005 ' Duplicate Listing ~ Due Dates of
. I IR { 09/13/05 and after 09/20/05 ;
20055044 09/13/2005 . 1071372005 Duplicate Listing - Due Dates of
o o o ; o 09/13/05 and after 09/20/05
€-20055042 05/13/2005 10/13/2005 - Duplicate Listing ~ Due Dates of
i o , . , | 05713/05 and after 09/20/05
C-20055046 09/13/2005 10/13/2005 Duplicate Listing — Due Dates of
‘ N SR - 1 09/13/05 and after 09/20/05
20055045 09/13/2005 10/1312005. Duplicate Listing ~ Due Dates of
S ; M 1 09/13/05 and after 09/20/05
C.20055082 09/1372005 1071372005 - { Duplicate Listing ~ Due Dates of
L | ] , , | 09/13/05 and after 09/20/05
__F-01878100 | 09/20/2005 10/20/2005
201777135 09/20/2005 - 10/20/2005
(20055075 1 09/20/2005 , 1072072005
C-20055019 09/20/2005 | 10/20/2005
C-20055032 0972072005 - 10720:2005
(020055032 09/20£2005 1072012005
_.20055035 - 09/20/2005 1072012005
F-Q1778294 1 09/20/2005 102002008
 F)1859980 09/20/2005 ) 10/20/2005
201896400 | - 0972002005 02072005
- (C-20055017 06/20/2008 | 10/20/2005 - , _
_Z-01841154 | 09/20/2005 |  10/20/2005 ‘ o ]
20055036 | 09/20/2005 1072012005 ~ : ;
20053034 | 09/20/2005 - 10/20/2005
- Z-01BBOSS1 09/20/2005 , 10720/2005
-~ FG1677174 092072005 | 1072072005
- G.20055021 1 09/2072005 , 1072072005
20055029 | 09/2072005 _10/20.2005
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P mmmﬂﬂmﬁ 688 wm‘k B0OO Wast Montgomery Avanue, Philagetphia, PA 19122

Laurets A. Farinas, Sanlor Attorney

Legal Departnent

Direct Dial,  215-684-5082

FAX: 215-684-5788

E-mail - laureto fadnas@pgworks.com

September 13, 2005

James McNulty, Secretary T AR A O T s e
Pennsylvania Public Utility Commission DOCUMENT g a_ﬂm; v oL
Room B-20, North Office Building 1 RES ,
Harrisburg, PA 17105-3265 ‘ FOLDER ,  SEP 1 3 7005

Re: Cheryl Johnson, v. PGW, Docket No. F-01503262  TAPUBLIC UTILITY GO a1Ssic::
| SEERFTARY'® 1AL

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied. PGW and the Complainant
have discussed the Complainant concems with her account and reached a settiement.
With this discussion and settlement, the Complainant has indicated that she is satisfied
with the resolution of this complaint.

By copy of this letter, | am notifying the Complainant of her right to object to any
part of this settlement, in writing to the Public Utility Commission within ten (10) days of
the date of this letter,

If additional information is needed about this matter, please oontact me at my
direct-dial number above. Thank you for your assistance.

Sincer

cc: Cheryl Johnson
Eloise Carnall, (CRU)

OCKETC

SEP 15 2005




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: ‘ September 20, 2005

SUBJECT: F-01593262
Cheryl Johnson v. Philadelphia Gas Works

TO: Wanda Zeiders
‘ Docket Management
FROM: Susan Kirwan, Support Staff
Office of Administrative Law Judge

“On September 13, 2005, a Certificate of Satisfaction was filed in the above-captioned
proceeding If no objection is fited to this certificate within 10 days of service, this proceeding
will be closed.

All parties should be notified that the case is closed and a copy of that notification piaced
m the document folder.
Attachment
pc: - Herbert Nurick, Mediation Coordinator

Beth Plantz

Case File

DJ@U@J&& 3\
FOLDER

DOGKETED

SEP 5 6 2005
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800 West Moritgomery Avenue, Philadelphia, PA 18122
Laurelo A, Farinas, Senfor Axtomay
Legal Department
Direct Dial; 215-684-6982
FAX: 2156846798
Esmail. - laureto farinas@pgworks.com

Philadelphia Gas Works m

- V September 13, 2005
James McNulty, Secretaty | Form o e e e
Pennsylvania Public Utility Commission LRI 2 _]/
Room B-20, North Office Building ~ ‘ ; |
Harrisburg, PA 17105-3265 | - SEP 1 2 2005

‘Re:  Gheryl Johnson, v. PGW, Docket No. F-01503262  PAPUBLC L™y > =
i Lrig o B od

Dear Secretary McNulty:

, Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied. PGW and the Complainant
have discussed the Complainant concemns with her account and reached a settlement.
With this discussion and settliement, the Complainant has indicated that she is satisfied
with the resolution of this complaint.



By copy of this letter, | am notifying the Complainant of her right to object to any
part of this seftlement, in writing to the Public Utility Commission within ten (10) days of

the date of this leﬁer

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

cc: Cheryl Johnson
Eloise Carnall, (CRU)
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ﬁ:’i;’;?:?,; COMMONWEALTH OF PENNSYLVANIA
Puc ' F’ENNS}YL\_/ANIA PUBL&C UTILITY COMMISSION
m : P O BOX 3265, HARR[SBURG. PA 171@5*3265 N gs&s%;z:aaafg
October 25, 2005
' F-01593262
CHERYL JOHNSON

716 KENILWORTH AVENUE
PHILADELPHIA PA 19126

CHERYL JOHNSON | DQCUMENT

PHILADELPHIA GAS WORKS FOLDER

TO WHOM IT MAY CONCERN:

Please be advised that the Commission has marked closed the above~entm d

proceed: ng.
Very truly yours,
Yo Y ?‘7?»2&}
James J. McNulty -
Secretary
_:’:‘x;}“ jﬁ ;D
cc: Al parties of Record
Office of ALJ
vl L
) OCKETE

0CT 25 2005




