CAPTION SHEET ‘SE MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00
2. BUREAU: ALJ : : : V
3. SBECTION(S) : : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : oc/o6/00
: - DIRECTOR: ' ' T c '
SUPERVISOR: : SRR
6. PERSON IN CHARGE: : 7. DATE FILED: 01/17/07
8. DOCKET NG: C-20077284 : 9. EFFECTIVE DATE: 00/00/00

PARTY/COMPLALNANT :  SPIESBERGER, JOHN
 RESPONDENT/APPLICANT: VERIZON PENNSYLVANIA INC
COMP/APP COUNTY: CHESTER UTILITY CODE: 310200
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE IS A RELIABILlTY, SAFETY OR QUALITY PROBLEM WITH HIS
UTILITY SERVICE.

DOCUMENT CKETER
"FoLDER  CEKRETED

~ JAN 19 2007
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PEN&YLVAN&A PUBLIC UTILITY (%MM!SSION
ORIGINAL

Formal Complaint Form
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Please prmt or type. C 2 O<37 7 28"“

1.

519828
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-
-

e
- L

'i 7‘*333

CUSTOMER NAME (COMPLAINANT)

——

Your name, mailing address, county, telephone number utility account number and
service address: | o TR

Name Tobn S?'\e,s%er N

2
Lo *

¢
-
y‘ﬁ
[fass

StreetP.0. Box_b Descina Pule Hd Apti#

City W&‘)}‘ﬁe.' _ State YH Zip \0\08‘9-

County Chesyet

Area Code/HOME Phone ©)0 193 0334

Area CodeMORK Phone_ 610 A3 0 83 Y

Utility Account Number _ 5103913 D®3Y F3¥A 8YY

(from your bill) € RENCT oceeunt 0a-05727

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name

Street/P.O. Box

City : , , State o Zip

UTILITY NAME (RESPONDENT)

Name of utility company your comp!aint concems:. Vfﬁ“ N F-A

TYPE OF UTILITY (check one)

O  ELECTRIC (1 STEAMHEAT
0 GAs [ WASTE WATER
[0 WATER [l MOTOR CARRIER
(taxi, moving company, limousine)
[  TELEPHONE -

(local, long distance)

- Rav, Jén, 2005 4 . , %O




+
4. COMPLAINT (chEEk one) ®
In general, what is your complaint?
twant to oppbse the company’s propased rate increase.
There are incorrect charges on my b:nf.
There is a reliability, safety or quality probtem with my utility service.

| received a notice that my utility service is being terminated.

| would like‘ a payment agreement,

ooo®yoOoaoge

Other.
(explain)

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
- bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide copies of all relevant documents you believe will support your
complaint.

5‘~e_we c\ﬁw&l‘&@l

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
addmonal paper if you need more space - | ) W

515828 5
Rev, Jar, 2005
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Rav. Jan, 2005

" PROTECTION Fi&f ABUSE ®

Answer the folfowing question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a 'termmat:on of service

problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

YES [
NO O
PRIOR UTILITY CONTACT

Answer the following quesﬁon only if you are a residential customer and your compilaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

umrty

Hav:e you spo‘ken to a utility company representative about this complaint?

YES | SR A,
(includes appeals of BCS determinations) |
NO 0

If you tried to, but could not speak to a utility coympanyﬂ representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph and you must sign and date (in ink) this form on the lines provided.

Veni’ catlom N ‘

n\—\m 3 9\63 S‘\D ey ge ____, hereby state that the
facts abOVe set forth are true and cofrect (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities).

MM s o 10 T an f;;ﬁqgg)

(Stdgnature) ! (Date)
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Jehn Splesbezger B149 293 U834
beansylvanie Public Duility Commission
Foxma; Complaint Form: Hore angwers.

4.

s

Yerizen has not boen able to fix thelr intermistent REACT
service Stexsed foiling
by Federal law 6 have o scrvice like REARCT o maintein my Leparthent of Defense

-

COMPLAINT

State the facts of vour

complaint .

-

Ly
#% L8 42B51 on 4 April 2006, 1 am regoired

artivities losated nomy hore company office.  Veritpn's
REACT system seev.cw WO oy
on & yearly of semi-yeariy

In previcus years,

house seems to fail for a few mentis at a time

bagis. The first farlure was orn 22 Dec 2000.

reshnicians ot Verizon were able to

Lind the problem with thelr REACT system and fix it afrer a gerisd

(744

a few months.  However,

I wm teid by Veriron employee Purcell (315 451 2468),

rLtem probiem since

that hys boss, en expert in REACT systems, has ret:ired. Purgell rng longer
knows  anyone «hs knows enough about the Verizon READT syscen to
£ix 1t Lhig taime, A BLACT

commpany

system 15 supposed Lo not.ily an aiarm

1f somesne cpts the phore lines to my house.

The caunse of the REACT system failure has always been troced

Lavk o g proplem iy

the Yerizer syuiptient. Soinge 4 Apral 2045,

however, ns Veriaon cmployee asppears to have the know-how Lo

fix their READT systen service 1o my honse. T have ronracren
wany indaviduals ar Verizon {all of whom are nige).  None ¢f thesa
1nchviduals have been aple to get the problem faxed, :

I awnclude a 19 page document which details many of the probloms

-

i wave expérimnced

Wwith Verazpn’ s REACT systedn since 22 Deg 2003, Ihis doturent ingludes Lue

names and phnese aumbers of marny Verizon employees I contacted abogut this problem

in the past and sinee the most recent failure on 4 Apral 2006,

C. RELIEF

Verizon

. N

Fiw their REACT system

guuld de several thangs t¢ provide relief

service for my home.

Eeploy ot adentify of expert~RBEACT Leshnicida amd Lin

& leng tesm sglation to the antermavient faslures that

1T have experisnced

singe 27 Dee 2000. In particular,

I reguoest the curnrent picblenr be diagnosed and fixed.

B. Verizon says they d
daetesting whot: the
they set up agtonrat

Since my Alarm campany, Electronic

o rot have the capability of auromatically
1 reqguest
& moritering ©f this service, Thuis .5 posiinlie

1r REACT service to my house has fazled.

Security (Hif B33 5400), has this capab~1 ey

AutGratic nonitoring sesms Lo be essential for firding invermittens

problems.  For example,

fnr a few minuytes ¢

2. ¥ reguust whal Vel

Then, this expert van make spepdy diagnosis amnd repair when needed,

Provide $¢,32% 1n Punds

my company cah pay the
dn AalLernalive monilee

1F ¥eriren cannot Fix

deh doy el @ random Lime,

zon have al Least one expert ir REACT systens
that I op my a.arwm cowngarny can coentacy when thewlr KFACT systen fazls,

o my. compary, Scrent.fic Inngvallonsg,
alorm company Lo install .
ing syster meetanyg Department of befense

Pheir REACT system, @ roopiest Verizon

Ins..

shapda

vompeasate me for the iastallation of & susstitute ALARM capability

at a. cost of §2.320.
Elecaranic Securicy {6
The nubstitate system

I englose a gusla from my alarm company.
12 837 54005 fer o substitute syster,
15 not based on a4 REACT systom, but

rathar uses the interanet Lo gomrunicate between my house

atwi the Alarm oampany.

the ourrent Verizon REALT syetenr soems to fatl

3G

tds




‘9.

10.

519828

- LEGAL REPRESEHIYATION (IF ANY) $

If you are represented by a lawyer in this matter you must provxde your lawyer's name,
address and telephone number. ;

Lawyer's Name

Straet

City . State Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

M using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commlsszon Pennsylvania Public Utility Commission
P.0O. Box 3265 400 North Street
| Harrisburg, PA 17105 Commonwealth Keystone Building, 2“" Floor
Hamisburg, Pennsylvania 17120

Facslmiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary's

Burezu at 717-772-1771.

Keep a copy of your campiaint for your records.

Rev, Jan. 2005




January 10, 2007

Mr. John Spiesherger
6 Derrtngdale Road
Radnor, PA 19087

RE: UL Approved 2050 Internet Communications Option.

Dear Mr. Spiesberger,

Electronic Security Corporation of America is plcasyed to present this proposal to replace your
existing React Service with approved Internet Service. In order to make this change we will
need 1o replace your existing DMP-XR200 (main control panely with a DMP-XR500E. We will
also need to install an ups power supply 1o power your cable modem, and or router. We will

connect he new communicator output to your network (internet service). Listed helow is the
required scope of work.

“Scope of Work”

I. Install One Main DMP XR500E Control Panel Server.
a.  Located in place of the existing DMP-XR200,

?‘)

Install One Ups Power Supply.
a. To power the cable modem, and or router.

3. Progeam & Test Control Comniunicator & Sccunty System.
4. As required.

4. Update UL 2050 Certificate.

a. For network communications.

CE.S.CAL will install the above listed UL 2050 Internet Communications Opuon in a
workmanhke manner for $2,320.00, and continue to provide Central Station Monitoring and
Service Agreement (required by UL 2050 and DSS) for $90.00 per month.

Respectfully Submitted.

Seott L. Torrens
Electronic Secusity Corp.
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Late T 1w Resnonse Reagon

22 Dec 2000 642 ¢ Police came Comnunizaton Channel Alarrm

22 Leo 2000 - 955 P 1 answered phene " ' '

2¢ Do 20060

15 Jan 2000

81% & 1 answered phoue Phope lings sub.
Phone acampnany says tlere is a provlem on
the lins. They wrltl e further rests. T sheuld eall
back in afrernoon. B0L €40 4155

1000 ¥ Police came Communication Ghannel Alarm.
I was on line 2 with compater,
Kary was dsing line : with computer.
Ihis is out of my cuntrel. .
The police sasd thuey dopt like t9
have to take people off therr poutes
for false alarms.
Yerizen sald @ coula file a complaint
with the Pablaic Utility commissign.
1.800 782 111G,

Verizon sead the previous probleas in Dec was
due 1u a problem with a lane outside the
swikehing center,

16 Jan 2001 4440 pr Charles Boyd. of verizen 302 576 8486 said

ST dan 2001

veriann wouldrt find any proplem. They aze
willing to meet the alarm ¢o at oy house.

1245 PH lerry av Rlscbronis Sec. O0xp saidd verizin
called. Terzy said she found twa Situ’'s on
my Line, -and that 1s why T heard 1%, and that
caused the false alarm, T na longer hear
Lhe Scu chizp,
Usuai bulsness repa.r at verizsh asked me
Lo call 8UU 4%2 2224 =verizon Special circuits.
Speeial cilrouins yasd I shouldot wall whem but
should call
800 275 23%% = regular veriron repair
This person said they dent have records of how
the problem was fized.

215 pm I just heard s Lloud stu beep on my phone.
Tom st Electryoni¢ Sce is service pmanager, and he
will revarn my call Tom casd:
Every 9} 5 or less, verizen
polls my stu., If verizon doesnt get the
answer, verizon notifies alarm campany
Tom says I should reduce the # of phones
on o my line. PHones go ipn parallel. .
I put 4 greater current drain on my
telephone.  if I have a ripnger egqurvaloencs

=3 {add ther up), then get a modern phone because

that zan draw too much current on the sty ling.
Every phone in ny house has a fainger eguivalent
ur Lhe Lotton.
5T Y11 [ 9
Answeriag machine .4
kitchen G.8
cordless c.c
waryy speaker phn .8
bedroom £.8

27 Fep 2001 1lanm Shawn from Electrronic seourity wagited my house. Be said the reast service

is not turned on. T tyied sel on my nodem, and it was cvrystal clear.

So perhaps the service charge I had last morth was due to the fagt

+hat the reach servies wag on, and the techrician was measuring

3 rgact gignal ard nol nolse in my house lipes,

Terry from Electronic segurilty said she talkeo teo Rob Tarone in the react wffice
and Rob- knew what he was talking about .
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43 Feb 2001: ne alarm company dispatched the police at 1%3 BM because the react system
)

T
davaecsed a prablvm. My alarm was off and t was at work.

26 Fels 2001, Terry sain Yerizon traipred the react system on 23 Fek 2001, Terry
received a call fram Verizon at that L.ﬁe kel’zng her thag ”e*lzon
faixed the problen.

I gould ask Verizon te cali Terry at Electronic Security
Yo verily that Verizon tripped tiae alarm )

27 Feb 2001;  Terry. Electronic Jecurity has contract to provide react sarvice
Top e Terzy thanks I should talk to Greg 1orry ac her soopany.
He Anows abdoat react and UL obligarions.

28 Feb 2001  Greg Torry cailed from electronig Secarity. 1t 15 a tariff servies.
The gov gives them impunity from suits béCaUae it iy & ta:rxf..
Iney dont have a lecal requ;reme Lo pay me back.
Auk Tetry for prantout of alarms. Bring o judge.
Electzonic Security is 610 833~540G

27 Mar 2081: 9:0) am: Electronic Securiiy said I have a comrunieation shanuel alarm.

28 May 2001: Sherry Dershowatz called from Verizon., She s the tnion Town Offica.
Sa¢ said rhat the alarm on the 27¢h was due to the fact Yhat Verizon
atwidenlly disconnected my teazt servige, and that it is ngw re-instated.
Sherry naid she would ¢redit my phone bill for $100 for the tzouble
at1d neisance 1 have heen experienning.  Sherry sad that the Yerizon
rerinigians say there is nothang eise they zan do te beiter fix  the react probliens

B Apyx 2Z0831: 4x1 PH {Gunday) Tomrunication channel glarm at 421 M.  Erxlide came. They saad the
y s

wou.d not <harge me. i called 10 B3Y 5462 falarm oo and asked
if they would put my react system on test till 9 am ¢n mon norn.
They sa@ad react had still not been restored.

The peolice cfficer (Mickelle Majer) saxd I should try and call atce.
meo i and talk to haim in persoun abuul ny proviem.

The police officer said there are even criminal charges

for too many false alarms.

1 left message for vorizon supervisor ta gall me hack.

Bili Lougheri {Phxly office) called me bagk.
He uaid he would call a technigian for manday,
and would call e back too. He said there is a
Pregidential Complairt numver 1 806 £22 9900,
Bili said he was unfamrliiar with the reacht service.

$ Apr 2001: 8:07 AM Elccuroni¢ Security said. They saxd restore hasnt osecured. yet,
They suggest 1 call verizon for help.

814 AM 1 called  the public utility commission.
S 800 182 1116 x4 »n2.
case 092 MY Gave ¢ase to colleen qanmer.
I ow.ll be heariny back from her after she
get records from verizon,

8:31 AM 1 called BOC €21 9900 (presidential conplaint #)
Rithard Fey: He saiz he wohuld investigate the proglom,
and Lall back wilhan 24 Lis.

8:47 A 1 called police officer Larry Meoly €10 544 3221,

9 Apx 2001 1:19 PM Andy jtecknician 293} replaced our outside rtelephone box and saxd
: ke didnt know about £he react. He went bsack Lo his main office
and thney told ham they wanted kim Lo do another test on a main
box on weedley.  The react oftice he talked to said there
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15 a reset butten for me in “hat box, bur he wanted o do a new
test first. Andys supervisor is Bil)l Weil &£I0 640 7830,

2:5% PM Mr Joe Kleir fverizon) supervisor, 610 S08 #4840 ihis desk
il ol PHily cffice, He didst know 2t 15 a react
1ssue, Andy {293) reported pLhere was g problem with an underground
verizon vaeble, . I reguosted some written documentation of this
result. He said he would try ta get it ¥y me.

3:50 PM. I galled Picherd Foy o tell harm what ¥r Klein zoldg me at 255 BM.
Richard Foy said he had peen contacted by the PUC apout this
problem, and Foy saad Verizon would €0 a full investigation
of rhese preblews.

J1i4 PH @ val.ed electronic Sejurity. they said react Is not working yst.
1 evaiied Joc Klein first. Joee Knows hew to cheek 1f my react
service 18 working or not. He will do s¢ now, and coall me bagk.
He wants to run & full test, and wril call me back in 8 taw minuvtes.

3-30 v Joe Klein called back, The test that Joe Klsin ran shews no
probliem, DUt it 15 not a definitive test. He 1g geing to send
a techniciarn to the cenlral switchang  offace o Lest my service.
Joe suggests 1 wait for result of swatching office test.
TBO0 540 4100 optibvn 3 (Lo request trouble history docimentation).
1ts an affivial Verizoen document.

1135 pY T eval.eg Richard Foy back to vell him Electromic Security
sttt react was still not working.

Tz

15T P Mary, teeh 452, called from Verlzor.  Mary sees no protlem,
at the Central switching,
OfFire chedked ny cable and pair, and the central
eifice sees the chirping.
Mary called electronie security with me ot the lise,
Dispaccher 10 from Blectronic Security sosd the $7U came up, but it did
n4L respondg. :
Then we called 6310 833 5400, we Lalkeu to Tom  ab £leclronic secuziby.
Tom thipkg 1t 1snt working because we ¢ant hear the chirp on the
610 293 €834 number.
Tom will be avaslable 3n Tues., Verizon will send a fech oul again
on tuesday. 1 am supposed to gell Tor when the techniecian arrives.

(o
L
o
i
=z

Joe Klein called back. He told me he thought the reapr gervice was working.
We walled Elcetronic secarity, but tom had gone for the day.

There are currently people in pacly that are doing more react tests.

We will try and fix this tamsrrow.

10 Apr 2001 9:3% AM  Elegctroric Secority said my react sysgem hookup 18 still not working.

11:16 AM  Mary called from Verizon. The superviscrs are sesding 4 special techpitian
whe specializes in the react, threngk the central officek This tochnician
15 gorinyg Lo Wayne frem Pnirladelphia, and wont do
anythang until later today or tomorrew. Mary is not geing fo scead
& techniciar kecause the Phily one is better, I gave Mary Electronic Secur
Lyt s ' i
Y phote number so Verigon <an call them Lo ask 1f ine reael system is working

11 Apr 2001 %:29 AM I called Electronig Secuzaty. :hey'said my react system is now working.

d1AM QIfLeny Latry Meoli called me, He would like to ses dogumentation of
whos faualt 3t iz 50 the polive might compiain to Verizon (or who
18 at faule) . His & is 610 644 3221

L
o

3a5
[y
<
=

Electronic Security ssid I got ancther communication shannel alarm “usc néw

It was workang last nagnt and today until now.

I then salled Joe Klein said ¢ react tard was changed in the tentral office

hatwean ’ .
100% and 1016 AM today, and tested with Elertroniy Corporatinn, and
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1
Las
i
s
=

3:42

3:50 M
Wayne office,

o Terry thag.

143 9

3:5% PM

iy

12 Apr 2001 2:38 BM

@

L

30370 ¥M

5.2 M

1% Apr 2001 1238 pM

12:%7 Pl

S13:00 pM

ail tests were ok.

I mal.ec Brohard Foy. He heard it was fixed lgst night . But he didnt keoow
1t yust failed again.

I gallied repasy 800 643 4155 and they tracsforred me to LHe Seuvr Uy
¢ffice to get ‘

the trouble history.

Sharon in securaty offace Z00 887 3287, opra ioan vorsenail

said I need teo call 232 221 2585 or 2585. 1 neeg & coepena to get a
wopy of a trouble history. |

Terry at Electronit Security said that there s & problem with reasct in the

And wpvaryerie with reavt in Wayne 15 gown, .
+OAan Aldger {un REACT office. This ig witic tarry orders reant $orvice) Lol

Terry said rry react service started workirg at 450 PM on 18th April.
A tuchnagiar (Mary} zalled Terry this morpang at 10 AM 1o check
that ik was running. Terry said gy react went Sut-at 3:08 PM this afterno

Joe ¥lein called bock. Joe talked te the react specia.ist from Fhilydalphaa
wha —ame oay Lo Wayne te fix v yosterday. The specialist name is Rek.  Ro

did not know the cause of the fazlure. Hob said se found a failure
in a Verxzon card. - Joe doesnt kacw HRob'i last nare.

Joe said I dont need a coepena to gel the (rouwble report I want. He is
trying to transfer me *o somocne who can bhelp me.
Jee said kob may not be able Lo get Lack out Lo Wayne antil tomorrow (Thurs

Joe soid he spoke Lo someone who will call me by Wed next week Lo get me
the trouvble bistory repors.

Verizon {Jerfy MeKenna, tech 288
wants to put 0834 on dxfferent cable and paig, aud leave 0824 an same pusber

react will remaxn on 3834 and insitde house will remain same wiring.
Jpyey McKerna, tech 284, This will test the wirss thar garry the G834 numbe

to sev Lf they are the culprit. Jerzy MoKeénna's superviser i3 Ball Weil
at AT £40 7830 1 gan request Jderry in the futare by calling Bill Weil.

Jerry MeEsnra callsa and sexd they chacgdd the ootside lines carrying G824,
He switched the cable pazry with B30 2%% 8974 with J834. ~

i then callec Electronie Securaity to see if they can bring up readt

an 0834, I talked to Terry ar Elegtronic Security.  Terry said

al. of Woyre 1s sti1ll down, so she coesnt know if she can bring my system
up. Wher I was talking to Mary &t home Lo tell ner Terry would call her
dizectly 1f they brovgh: my system wp, I heard & react chirp on my line
from UPEKRK where I was working.

Hary Puti coitd Electraric Security told her they dud succeed an
GERLTIng My redct Sysrem te o work,

-

Gobl bLinulile alorm wn my pangl. Panel says transmet -trbl. @ cant

reaeh BElectronic Security because their lines azg busy.

Iofinally got through ta Rlecrromie Securaty.  They saivd they

didnt receive any probler fromone, asnc the police were not calzed. s :
|
|
|
\
|
|

Electronae Security did get a commuiacvarion channel alarm just now.
ierry saxd she theugnt when 1 ceme 1Nl @y 1oom ang disermed it
afrer lureh {arcund 1230}, my system wmouldnt get through Lo
Electronic Security, and that generated the trangmit -trhl message.
My gystem ceouldnt fell Electronie Sencurity that 1 had disarzmed
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the system,
Terry saxd ry system now lock qood 19 her. There i1s ne feact problem
at this moment.

14:18 PM wWent out for 5 min a0d tame bsck . AFter disasming, my panel said

the sand

18 Apr 2001

14 Apr 2001

& May 20061+

& May 20071:

transmit failure. Electronic Security doesnt have this prablem
yet« 1 asked them Lo put my react systen on rest. :
Fatie from elechronic segurity sasd she *rﬁuqbt I may have a me‘ohy preblenr.

Tom would call me back.

Tom walked me through a system test and Lransmift =est, and it worked fine.
fle thinks there is a problem with verizen equipment somewhere!

14:52 T My panel beeped and saigd Sransmit trouble, T galled elécz:bnic security
They will pur my react System on tost untili 10 am wed {tomorcow}.

18:0L #M I called Jee Klein qverizon}., He couiont find anythting wrong wath
seYvice ir my ares.

%50 PM 1 dosarred system, ang it said trarsmit failure.

alteineun: Suarne Weaver 302 575 5192 called from Verizon and sald
she ghould be my point of contact for troubles. T will get
& report within 10 days.

2 PM I called Suzanne Weaver and requested rno chares for many ca’is
tﬂ dea net at 618 TBE 2421 on 17 apr betwesn argund noon - L opm
because of bad verizon lines., I mage these caxls on
510G 293 £979 (my thizd phone Lined.

525 AM E.ettronic Security said I had g communication ereor. It has beern
without rain here for about two weeks, aml we were all sléeping.
I lefxr & message on Suzanne Weaver's phone.

H2% &M I ecalled Suzanne at Verizon. She 2aid the peosple sher Lalked o at
! Varszan think its nobt *heir faclt that the react service doesnt work.
Howevar, 1 explained to Suzenne thatl nc one hag ever been able to gxplain
whey the Verizon equipment fails due £o anything sappening at my house.
Syzanne LS Lrying Lo contact Texry at Elecironis Security to have
a meeLing at o my hodase.

112i

10 May 20051.

10 May 2551:
CrLdtn.

17 May 2001:

1AM CTerry at Electronic Security paid Suzanne’s idea 15 not productive because
all the react systems in wayne and radnor went down bn 6 May 2001 at 525 AM

1330 AM Terry sair wy react system 15 now fixed.

4o Wayne Keid calied $i0 867 9230, - He has had Jots of problems with reagt and v
He gperates Wayne Jewlers at Horth Wayre and Lancasier.

4540 Surzenne Weaver called,  She alse saiw she knows that ¥erizon s at faule.
,Snzannn will ask the reant people on Market phily abost the gossibility of
natall:ng new react
equ,pmenu in Wayne. ) .
suzanne Weaver will let Aleta Hall krow whats happening. She 1s a verizon
person who interfaces wath the PUC,

745 AM Electronic Security called to tell me I have a commanication channel alarm.

953 A% Terry sa8id their other gustomer alsu 1ost Lheir rgaci service at the same
rume as me this morning. lerry sald the react systeém is not working aqaln‘

(342 A I called Richard Foy in pre *dewt_ci corptaint wifate,
He tagk the phone number of Suzanne hWeaver and Wayns Reid too,
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angd said he would get bask to me: 1 asked him if Vorizen
cou.d tiy serething else to fax the preblem,

23 Hay 2001 Verizon sard they were changing sose react Circulizy in Wayne
: at 10 AM. Suzzane Weaver saxd thig s being done Lo swe 1f it
stops the probilems I am havang.

17 May 2007:  Alarm got 25 communication channel alarm. §4% AM. This indicates someone
‘ et the phose lines. It restored an 851 AM. 1 was not using my alarm.
Ihe polite came. : '

22 May 20B2: Alarm got communication channel alarm ar 728 AM and was restored
at 730 AM according the electronie security
company. I was hore and gave password on phone s6 volice didut come.

7:43 BM. I called Suzanne Weaver’s phone ¥ 362 578 5152
Sugante Wedver was val and wont
be 1n today. I spoke o Nicole Mosuly. She will make calls to sed
:f the prone company Has been wotkisg in the area, ard will call me back

Thin 15 the PYC ¢ffice for verizor.

%40 AMotlcnule walled back. Bhe o talked mnee Cepartment {(Lhey de the alare systeis

That alarm departmen’ doegnt see a proahlem yot, but they are stail) lockin
.

They didnt see anything wrony with the card. They are still looking

iete thig problem, ;

23 Moy 2002 Y got a phone message from Nicole saying they replaced some boards in the react o
Ffiee. ‘
<B May 2502, 2:25 PRI calleq Electromi¢ security because the polize came Lo my house.
{My alazm system was of£f),
Mary wags at home and left d message for me. She said
Lhey were entering the house waih thesr guny drawsn because
& pALLg door wan cpen. My nouse alarm dad nou
tor off, and skhe used oar phone Just fine to rall me ar ~he an vprsity.
They qot oom parel alaim at 1:15 PM they a
25 communication chenpel alatm. AL 230 PM, they still) dohs have
a restore sigral.  They suill thipk the phéne line 15 oub as of 2310 pu,
Tersy think Ll react is dows.
2:3%3pm Terry ot elechrenio scoarxty will try Lo braiag my line back
up . She thaought the react uystem is down at verizon.

2:42 PM Terry said she couldiat bring react systen back up.
3:U0 FM. T called police officer Larry Meol: 610 644 3223107

He suggested 1 call him back 3£ we recexved a Hill for today.

4515 FM I called 800 621 9981 (presidentais) oomplaint ¥

Huzanne Cuck. tsare offlice as Richard Foyi.
Roxanne will try ang gel this rescived from where she 1is.

28 May 2UU¢ 1 PM I called Flectiron:¢ Security. They said Lha problem was with Verizon.
is Lhink Qhrrn saxd thagres

S 20 May 2007 BRM. Ricple ar verizon (302 576 B442, 576 5192 “~- message;
sald verizon completed swithboard change. They want alarm
1= check theiy tore o theélr central offrve. - Nrgala dpesnt
want to talk Lo the alarm company.
T BIIORAM T gsked alart cumpany Lo put fiy 28 alarr on test L:ll noon.
G:04 A Kot:e abt Electronic Security zaxd they checked thei:r system
for me and its working,  She rransferred me to Terry. C
Terry gaid they checked, The equipment 8% my bouse is. & stu.
Terry turzed ny sta off and o, ang reagl guring seme bagk on.
Terry tharks my stu works because she ¢ab combhunicate with it.
$.27 A Terry Says thelr manager 15 working with fy stu novw Lo check xt oyt
Terry seys 1 should not nofmally hear the stu beeping at nme.
Terry ocays thats something Electroric Securify zan tuzn ¢ff.
Terry will get togeiner with Tom and ¢all me bazk.
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L1iBAM Teqry sddd they cant talk to my ste from eiertronit segurity.
S5 they will come out ghig afternoon o shegk 1% out. ‘
45 ¢M Chrig fror Electronic Secarity ceme. He sdid tsere 1s nothang
wrong with my aguiprent, and the crarp I usually near 15 gencraled
X
Z:14 P4 I called 800 521 9%00 (presidential vomplaint §1
Roxanng Look. (same offize as Richarc Foyl.,
Chras from £lectronic Security saild thal even if mwy stu
18 broken, 1 should still be able to hear the ghirpg on
ray te.ephonge.
Chris put s tesy ser on, and there is no pollang chirp from Verizon.
My STU respounds Lo thas polling chirp.
Terry from Eleoctronic Serurity tried to pell my stu, and 1t couldat be found
ard it owonldnd respand.  This rean: theze is no libe between
the alamm coopany and the security oompany.
I nalked to Arnetre Apnthony if vearizen presicens 5ffice.
Lhe saig she would call me back, She fant reach anyong a.lso.

Chris from Eloctronic Security will put ey 2% oo test till june 7 at & pm

tnext friday).

Lhris van be reachoed at 510 496 4792 {(wobile phone)

4:00 M Terry said Verizoen fixed the problem, Nigole salled Terry.
. Terry remembers my stu dissappears of £ the line lazt year jusy
like thys year.
wWe will leave the 25 on test till 7 june &t 5 pm %o ste how bLhe
Sysrem works. ‘
4:0B-PM. I tried to call Nicole but there waw nn answer.
39 Moy 2002 8.50 AWM. I called HNaicole at Verison. He answor.

10:58 AM. to 25 alarnms since Z:25 BPM ocn 29th of May.

10060 AN, 1 called Roxanne £ook.  If the Alarm company bilils me,
they will absorb the cost. . Swe will talk &o the :
person why fixed the react system, and sall me back
with how the £ix was made.

21 Jun S0DZ 642 AM. 1 received a $25 bill from TE police dept for alarm
~ ' 0572872002 12:it6. - Theyu alst indigated the
alarm at 0571772002 at 08:5%70 waith no change.

Richaid Foy. 215 464 2416, 200 483 798¢

i 2002 9:41 KM, Rexanre Tooax BOD 821 8980 ¢
Verizoen would credit sy assgant §
fax e g letisr saying the police

@ ¥eragzon poquipnobt problen.

>
e
Gy
P

ey

ot oand wiulg

8
called me vu tell me that
S

dLaries were Jdiae Lo

25 Jun 2002 Y0:4% BM. T talked to Roxanne Cook. &he said she would
) fox the letter today. The 52% crodit sas now
besn posted.  She said the Verizon teshnician
needed ©o roset his system after my alasm
campany reset their system for the new
react equipment .
I July 2002 10:.5 AM. Rexanne Look is not in today. I havent reseived the
. . verlzon lettor yet. She will b an rondrrdw:

3 duly 2062 I ogot letter via Iax av apenn.,
Y odaly  licdd A% I called police officer Larry Meol:z EI0 €49 3227,

T jetr g mensage for bim teo reil me.

11 Jduly 2003 1130 AM . Jran Torriers called £rom the rolice dept. She sasxd
I should call her abous alerms in the future instead of
Larry Meoli. Her fox 1S5 610 544 5384, Her phong is
610 408 3655, T will fax her my verizon note,

200at 2003 3:53AM. . Reccaved call from Elestronic Security. Ihey said I have
had several resets of system since 3:05AM, and now 1t wont veset.
L ausked Lhe System Lo Le¢ pub on rest.

Laver, fxy andg yell Suzanne Weaver 302 576 51027 callel Sxom Ver.zen.
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Gerdhy, Tovplked to Terry, reart Wear down #t E:QZAM, testared atn 3003,
want wowt at 3r49EST.
She will try wnd reset it at Blectronit Security and will call me right back.
It takes about 15 min. o Teryy couldol get the zeach system. .

G48AM, 1 talked tu Susanne Weaver 302 574 5192, She remenpoers ge, and will
make twe phone calls and try o get thnqs Lixed right away.
Terry has my system on test nill 27th of Qe

1Gp. Suzanre callesi Mary and sard Verizon coald cot fing an
verizen will fend somecne to my house on Lhe Z1st to
af thnere ai arything wrong with the phoce line.

wwihing wrang.
cae

210ee 200% D5-17EST. Terry said my trangsponder is fine. I talked Lo Sozanne and she sasd
ghe wili gall Terry 1f she needs to.

Verizon {kndy Barko) says owuiside at the Mid, there are two wires.
une qoes to alarm systely. When he looks . at the wire for the

house phones, he picks vp 8 greund on one side looking into the house.
He sees a 60 chir reading on t1p siade insade wire,  &ndy says
rrooshonid be & L chm reading,

The sarme test on the alarm systen shows §oohrs, whach he says 18 gorrech.

Chris from elegctrenic sesurity says it is possible that this ground
problem is causing us & problem with bhe react system.

Chris says T van measvre the registance between any of the twe wires
amel ground and there should be no resistance. I can disconnect each
phone and see Lf this makes ithe problem go away.

ZICLLON 14:2%E5T. Suzanne said they found a propiem an 4 board ih Wayne.
) Tigy need bo replace a boosrd.  There is e devigit vhaoge woning.
The micrascarner s ool pulling. The card seeds charging.
They will try and replace the board tornight oy tomorrow.

220042003 15:19E5T. Suzanne volied. She said they alresdy redesinged the react system.
Phi.adelphic ¢i1d not finish pulling the design a few da,s agu.
She ask sumpone to do a musthly checvk if the system 1y 4ot
pulling correctly.  They are supposed o leb SBusanne and
the a.arth company and me eall 1f there 1g ancother interruption
Spzanne said she thinks the syster 1 sorking.

2306y ZULT B D2EST.  Electroruc security receaved communigadiion Shannel alarm, o they called me.
: L oasked for syster L0 Le Pt on TOSL DoW.
FANGVIRRY §:34R5T.  Terry sawi the rgact went down. lts set te vili Friday.

G3GEST T calied szapne Weaver 3GZ 576 5192, I left messase for Suzanne.

1301688 Erap called frem 302 578 5159 for Suzanng and said she staited the trouble shaot
ing

' srarbting with the Wayne osffice. She said she would call back
when U was faxed and knew what went wrong.

2ENev2G33 101 39EST.  Lrin called from Verizon and gard werizon hasnt Found anything wrong yet.
: T gave Erin teriy’s phune ¥ tro werify $f syster way working.
LA-4BEST. EBrin gaxd Terry salid that my react syster care basy on 4t 430PM nn Z4uh,
ko one Fnows why 2t went wat.  Suzanre Weaver s ' a leave of absence
ot undetesmaned rength, g0 1 should call Erin 1f there 16 another prablent.

1%:2555T I heard loud boeping abt apbout 1 s intervals during my ofpts transactior,
st T valled the alarm cowpany . T was or the phons waen they triegd
Lo call me.

152 2B8EBY. Two commn chanrel alarms 3:20-49PM rescore at 3:22
' 3 24PH - pestore 3:25.
They called police, but the phone *eszareé during Lhe
pheng callt, ard pollte LH d they would cancel. ~
el B 436 Dispat : ¥ iy 427,

1503988 I callied | Erin Boyd at 302 %76 5159, She wall 120% inte the problenm.
3Ui42EST.  Lhe poliCe Came and lefu. ~ ‘
15:45E8T. 7 telled Tecry ot elestronic security. She will put my systen

on test for 1 week, even if it Looks like the system 13 faxed.
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GPM. Seth Davig called from Speciral services verszon in phiidelphia, 800‘452 2224 ard 215
269 5234

ILec2003 B:H1EST.

Hderwn

I told bar about the react systen, and he said he would call someone who
whe knew about react.

Joe walled from speciral services at verizon. they wint to take the react system

and do some Lesting.

Dec2003 §:54E8T. T lefr message for Ecin Boyd about status,

SpcZ0nd nosn

Erin Boyd coic she dgadnn kaow status and weuld find out.

13:40B8T. Mary Full saig dlapm Lowpany called me Uhis oorming.

imes unkanwun

T ¢alled Terry and she knew nothing about this pali.
Terry sata my syster is off rest,
Terry says Just just react is on Test now till 12 of ysc.

on 3 deo:
reqrt went down 10 am and mary said ver:zon was working on the lires at

cr

to heg

12:53 seact went «down again.
on 2 doc o react wag fine
1 doe sot at 991 to 905, H04% to 911aM
3gnev reger was fine.

8DecZ003 B:35EST 1 celled Erin Boyd at 302 576 5158, I lefi message. 5She 15 out

of offive until 10 Dee.

10d2¢2093 14302887, alled erin boyd. Lefr message.

12becgnbd ;J 37

Z9Feb2U0A 3:0985T

29Feh 2604

12:43E87. EBras called. Veriwon said none of the other 32 customers on my react
crirouitl heve repsrred problems insece 20 Ost 2003, o
The redesign of my react systém was ceompleted oa BOec2GD3.
I wds meved Lo anothwr carzaer.  EBrin does not xnow what that mears.
Verizen doesnl see anythang wrong. '
The cause nf the previous dutages is ﬂ“kﬁvnﬂ, :
She will hear from scrmeone nared poreell and will well
we  what fie 5ays.
thark I will try and use the syster.

13:Z6E57. Purcell and Erin called bagk. Purcell 15 techaician in
Philadelphia.  He thinks my stu 25 givang haim an intermittent
iow tene and that 15 Cousing the problem.
Tom Chive 18 ¢n line from electronic security.
I have all 4 phones off{ the hook, ang Purcell doesnt soe
any proklem with my systém.
Purcell saw the low tone go awey 1:23PM
Purcell did not know verizon was sworking on the systom,
and that means that
21b 451 2468 Purcell.
Ne one could find anything wrong. Purcell sawd
all the loss of tones he has seen in the last two weeks
could be cue to change ¢f react cifeultey in
Hayne ard elsevhere at Ver.son.

L3: 48887, Tom Chive at elestzonic security.
They have wabla nodem seeurity. )
Be wili erdal me anformation or that system.
LGt nas beer relughant o usge it

EgT. 1 P&Ixau Terry abl Bisonronie Sernaribty
Terry says react has been no proeblem with reali
grnoe the Buh of Dee. We put the system patk
an regular operation.

Alarm copany said ! had a communication channel alarm.

I emnked 1t be put on test.

I velleg alacm company ang they sa:id it restorod at SG2AM

an 29th. . Hasnt gona off s.nce.

10: 20887 hsreo to put that alarm on test for another 8 hours,
{620EETY .

17 L0BST Put on test tor another 8 hours, UN test Lali 1AM,
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1 Max 2004 10:08EST falled Terry at Electronic Seeursty. Will put on test for a week.
10+ 11EST Called Suzarne Weaver at verxzzon 3062 576 5159. She will luok into it.
2 Mar 2004 11:27E8T Suzanpe Weaver said Elscironic Security always uweeds to call
verizon BOO 664 5173, thas is in Baliimore, and they know about react.
They can Look at the ¢ircuit to see what
Its Balvirgre’s jeb Lo tiguxe but why igact faxled but they must
e ca.led smmediately.
happenad. Suzanre said Verizen daesrt knew why cieeuar wenr -owr,
so they cant figire out why react failed.
11:35E8T T calied Terry and told her what suzanne said :
I'galled Svzanre Weaver becauve 800 664 £1713 is not a wsrking number.
Suganne verified this nunker dogsnt work,
She got this rumbar From Purcell.
Pureeil said its 800 664 5174,
ihe person at 800 564 3174 (Roger Dabbs) says they do nst have responsibility
far diggrosing the react problem.
Sucanne talked to Frank in the Wayne swatchirg offise yastorday,
and rrank $aid 0o one Wwas eSS LNy with tne w‘L‘.LU...ua.y-
Wayne diiected the problem tu Philadelphaas. '

Pureell can orly see if react went dowr .

The Wayne people dont work in the niddle of the naight.

The scanner number for 29feb2004 was market scanner 2 simib stu 592

circurt I number JFDDZ421092 trwo wire cirouit)r Frank in Wayne told Suza
T8 :
thiy

when <imdh wert down, 8o did sim37 and ziméd went dswn Lon, 85
it may be & fasility proplem,

Suaanne will call me back.

24002004 D3:15E57 Electzonic Security called t6 say they got a comanicat ren Lhannel alurm.

systen pol go test till H3DAM tonorrow.

03 29E5T I calles verizon in balt:more Muriel BOO 664 5174 and asked them
1f they saw a problem.  she will call electronic security and fiod sut
if they see muliiple customers with my problem  {(she has theix phone number).
then she wall call me bock., Marwzel as ledaving 2t 430 gmocoday.

16:3355 . Murrel called clectionie security. Muriel sees
Muries thinige the alarm rompanies’ stu iy dewn but ohe is nou sure.
I should call the alarm company torcrrow:

25Got2004 0832857 called Electrasnic Security. Terry isnt in yer.
“Tom Shave wants o ralk to me. It started beeping again
when we were talking.
T should tell Verizen that they have sowathing turned off, ,
Strething 5 wreng with one of theiy cardn. Vezsizon is not sending
e Esectronic Security commands €6 me. Elsctrérnic Ssourity.

0B:44E57 T called 302 576 9159 for Suzanrne Weaver and lefs a nesscge.

0B.S44EST 215 451 2468 1 called Pureell., I talked Lo Purcell.
He heard the chirp on the phone.,
Purcall says he has not heard of any problem with the react eysteu,
Every new and then the levels get thrown off. Tney call speeial service
in Bhiladelphia,
I talked to Hob as well az Purcell's rnumber.  keb sard
Lhe link Lelween Wayne and thexr Pliladelphia fo“,e L% goLng
up ard gown. When 1ts dowr, my react system shoold not wark.
Rob say sim36 and sim37 going up ond down rogecher
ol wzll call Special Services at verizom to check the link
between philadelphia and wayne.

13:20E8T Snpzarne Weaver falled. She will call Purgell and f:nd not
newy. She sald sunepne will call wme back, ®hore 1o still
beepirg every segand. .

SEQnE 2054 J0rBuES T Suzanne Weapver called me. She sazd they wefe 4oing Lo

send somecne ot early this moroing {perhaps to Wayne
to fax sorethinyg. 5She referred ine preblem £o e
3rd level special services persan to find out whatl s going
wrang. )
My phone beeped snue loudly during pur phene call. Suzanne warcts
me to keep track of these heeps:
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100388 1 talked to Terry and Elactronic Security“'

Terry said Verizon called and said they fixed the problem last night.

Systom 15 on test vill Friday so Terry can kaep an eyve on it

The beeping I hear once every 30 s or so is something thay Terry

Ccan turn 0L, She says 1t happers when I awm on the phone.
15:18E5T7 My phene 15 still beeping. Verizon valled back to Jerry

and s81¢ verizon was sLill werking on ny problem, .

Terry did what she needed to turn off my beep, and the suggented

vhat verizon was cansing the bBeeping.

2800t20%4 09:20E8T viken Lhey went to Wayﬁe, they souldnt find anyth: ng wrong.
The systenr fired itself The level 3 person lhanx
Guoldrt Tind snyvthing w:onq’ .

sureell ¥rows kow t4 reash Borata, and next timg this happens

¥

1 should ask that a %i1cket pade for Bonita sy oalling Purcell.

G9:27087 1 called iy alarm company. T left message for Terry to call me.
L salled the alarm prople. Last ctrpusladticn channel alarm
wat o Lhe 29%th at 11:37PM. It reset at 1Y:38PM
Tt orn pest till 29th at S pm,

1% Bee 20U4 elegtronle securily said they have a commuhication channal alarm 845BM,
Its sri.l not working at BrSIEST (it didnt restoref.

205388 235 451 2468 I eplled Purcell ip philadelphia, but the phones were
transferrad te Baltimore after 430 PM, He is frying aow
to call Purcell. Bonite is in the SCC (special g¢ireurts supefvisoer),
Purcell wall be in at T AM. Cail ham then.

Johp in Baltirmore says there arve no sim fatlures afrer 5 pn today.
21:03EBT Called Suzanre Weaver at verizon 302 §76 5159. didat lteave a mesasge.

16 Gee 2004 07:02E5T cauled purcell. He will work on problem right away,

G7:04E8T  aiarm company saxd channel alarm reset at 548 AM and went gut at 544 AM.

my system is on test {ill 5 PM.
Called for Susznne Weaver -again, Left mesage at Kally corodo’ s veice rmail.

09, 05E5T  Suzanne Weaver uvalled.  She is trying to get people Lo fingd the problem,

13:3988T @ called Terry ob Electrorie Securaty. she will put the svstenm
ofi-tast 11l peat Weld uniess she ¢alls me or 1 call her:
Y7gec20G4 16:18ES8T valled terry at clectronic security. My phOne 15 Poeping SVery sescno.
Terry said my react systam 15 stall net faxed,
1hL9E5RT I callec Sazanre Weaver at 30Z 576 5132, 1 lefr mecsage.

HLoeZ00d 0333557 My phene 1% still beeping 1/5 every minute for a minute.
Its saturday rtow and verlzon stici: has not fixed ay pagae
190ee 2004 L3+ 54588T =y phane 15 st11] beeping 1 per sec,
17019657 1 left message with Suzanne Weaver thset I would call the
public utrlivy commission on Monday if Verizon Jdid aoy
fix Both the beeping gn my phone and fing the cause of The reqot
systen problem by nooo on monday

£%ﬁ&c 2004 0%:288¢T Apr:il valled from 55T. Some office as Banita.
She 18 dispatching a tech o AND ¢ircuil.
hetween race street and lancaster dve.
«:QIEST I ralled Terpy at Flestronic Security. She said react 1s skill down,

1Z2-0%E8T T calleod the 5Ub14” utitity commission. My phone 1s still beeping.
BOO 782 1110 »4 x2
Bureau of Consumer gervices
Pannsylvanid Public Ut;lltléa COMmLSS10N
PO Bow 3265
Harrisburg, BA 17120

I talxegd Lo Paul Cingrich. He saw. my last call in 2001.
new oase §: 1825745,

prior case ¢ 527434 { 2001

raal will Le 1n touch with re pending his investigation.
Loemalled e als above et 12017857,
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13:23ES8T . Chras Warn called from verizon. trouble vicked tal$i7?e70 at 900 réae st
phily. o :
3fadz421092  circuit ID. Its an analeg data cipcuit:
this may be the IL for the react circuit.

e only deals with internal verizon cireult.

Says an ticker to gontacht john spiesberger.

Be will investigate this and call ime hark he heard the beep: ng s,
15: 9384T April called frow werirzon. Hain Leg is testing oX.

There s no prebler betwoon Kace st*eet ard Wayne.

April said she thought I generated the trouble ticker this morning ot arcund 830
A4, : '

Their affice works with cirouait ID.

Bsk my alarm conpany for my cirmat I0. 0 call 830 452 2224, gave <hem the circuir
W nanber.

15:11E80 Terry at ElecLrioric cegurivy ra;d my circult 10 numesr 13 4-592 my ste 1D numbe
9 S 3% ﬂj grzeuit ID nunber.
L opaiied Verszon at BO0 452 2224, They scig that 18 net a val:d ld purber.

15 32 T

T

15:314E5T Prescdential Cemplaint number 1 800 621 9900.
Annel.e. )
I gave Annelle purvell”s number and the following numper: :
BOU 664 5174 (Roger Dabbs) says they do not have responsibality
four diagnosing the react problom. :

They ¥now there 1& 3 complaint £iled with the PUC.
1G:08E8T oy phone 15 stal) beeping once/second.
2Y:498ES8T - ¢

2iPec2(04 0B 14BST called presidentisl complaint office. My phone 1s st£ill beeping every soo.
T vailked to Brelle sn Lhat office again. She said
LS WOrking orn my account. ‘
11:06EST T called presicentidal eomplaint office at 800 483 7488
1 galled Bnnelle. my phone 18 still beeping. Another person answered.
Apparantely, Whe person Antelle asked to call me today 1s oot for the day,
and she 1y t*g;rg Lo get another persor Lo call me,
215 466 2004 is the nurmber of the persor who Asnell sriginally asked o oall me,
but that person o8 oub today.

1100785 T 1 was vold nchedy was in *hat offize et the mament. and Anelie would call
e pack. .

13:21887 cailed Bnelle. She cank find anyunga Lo help,
Sne is Lrying Le get managars iavelved in py jocal area.
T sugqested Anolle eall vthe Wayne swirching office
and agk abouvt -my react cirfupit 2-592. Perhaps talk ©

o frank xrn that offige?
Ehe sald gshe would call chat Wayne switching office he .

5
T
sl

anuczﬁﬁ4 17:3268T my phone 18 still beeping 1/5. ;
1033857 colled for Arnelle agasn af presidential complaint office ac £00 483 7588
Anelle talked po Suzanne Weaver yesterday. The problem
that Lhe problen has been referred to Purcell Brown.
Alysse Coin iz supposed to call me whesn the problem is done
© Alysse Coin is ax - 800 483 1988,
she sard 2f ¢ need updates, | should go back ba the Publiz Ui l;tg COommission,
She has to Lxx an owithain ¢4 bulseess doys (which 1s sext moenday) .
I ashed Anelle to ask Alysse for a refund (oo charge for days phone is heepang).
Ane.le asked Alysse Cown in writing abour iy reguest for no charge.

10:99E8T I left message with electronie security for chris or sean 1o nall me
11:03BEST  Terry says 1 am hesring @y stu. My sty is.trying ©o fand
an answuz fitm Verrzon, abg 1ts poet gettxng 4% .
I can bypass oy alarm tenporarily
to make phone vall.
I told Terry 1 st Qeing to bypass my alarm box
now ard will call her when I connsct the pox dack up.
1i: 37”&T I valled Alysse Coin at 890 483 1988, :
T1:14E51 Anelle sard Ans Farves 4t verwson is working on my preplem right now with the oe
nte ul uﬁfvﬁé‘ ,
AREST Terry trred to take down my Stu (she gonmanded sy sty 1o shul down) .
bt 14 greny woark ang it shou.d have. Terry thinks
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I ant hearing the Verison stu and pel mine.
Sean called from Elestroni¢ Segurity.
He thainke I am hearing gy stu.

LiH0EST @ osimply removed the wire going (o nry heige box.
The helge bux has 613 293 0834 o 2t
After T removed this wire, the poop stoppod,
amd this means the Leeping was from iy sta.
1 have now by~passed my alarn box.
19: 26687 Purcell called today.
He has & sty ingorpatibility list.
Qne uf them 15 o fax modem data set aond fax machunes.

Faree. . wante me tn have the dlarm gompary fe~acbivate <y sty at home.
15+ 34E87T 1 callied Terry at electonic security, and she saia she would gyo nest door
- and re-activate my stu. They she will ¢all me, then I will ¢all purcell.
15:43BST Terey sard she re-activated my STY
1H44EST [ zalled 215 451 2468 Purcell. Purcell say the probles is it tha :
© Mayne o, suad neb in PHiladelpnie. Purcell wall open the ticket now for someore
oA tuh be
i ’ Wayne and check the Yevels. He sa:d scmeore would probably g6 out to Wayne
tamarsow.  Purcell I can bypass by alarm bex and stu for important phoene calls.

lﬁ:SﬁEST'I called Terry ai Elecironic Security. . She said I can bypass
oy alorm bex whenever I want.

?iec2t0d
IS L7EST Purcelld Left & message while we were oui saying Verizoa will send someone
to Wayne to check out the react circuitrs.. He ‘said he did not know when
tney would get back to him. Purcell’s message was very polite 4 usual.
15 18EST Y palled Terry at electronis seourity and she said she was sure
that the preoblen was due to verigon equipment angd nob the euulpmenh
inomy house
LAGER084 11 27EST my phone i3 still beeping.
26062004 13:00EST (Sunday) phone is still beeping at noon.

dhaec2il 0900851 shone stall beepindg. I called 2.5 451 2368 Purcetl
Putvell sasd he hasnt hedard anything yau.
trhey are gopd from phily te Wayne.
On the 1orh, there was & prnhlem with a =mart jack n the
wayne co, and they replaced that.
‘Parcell said he asked someone to go out to Wayne again
and check thinkgs out.,
Parcell said ne also wants €75 cofe Lo my licuse
with n1% boss next week. I-gave Purcell olecironis securities
prnne ftiumber
15:36EST Purcell cacled ard said he did not know if the problem was {ixed,
Iy asnt, begausc phone is still beeping.
2BDeC2004 10:3088T ¥ called Purgell, 215 451 2468, PHane 15 still besping.
i left & message for him that my phone was nel working.
A0ew2ibg 12: 4 5T The Lheeping on my phone 1o odguring about every 10 s now,
5 ?*&T Hob casled from verizon. de works with purceil.
Roly went out 86 Wayne o Lhis morning.
ney changed the cards in Wayne,
afrer he changed the cards, he got tLhe same result from his neasurensnts.
$0 he cant tell A2f my system 1s working ui not.

IS130E5T 1 galled Terry at clectronic security. ‘Yosterday,
Tarey chacked my cygrem, and it sasd “*ny osuch sta’’
Terry wili brang my stu back up in a few minuges..
16:14E8T Terry saxd my rescl systemn is working again. She ypped my stu.
16:15E8T I called for Rol, but he wen:t home for the day.
HWhenl004 09:92857 1 called Purcell 215 451 2488,  Purcell saad
that the techniclan that there are two test gpoants.
Tuey only rested ane of the test points £ weeks &jo
Thuey obher test point digd show a problem, buf an wasnt cested
two weaks ago. hut was tested yesterday. ’
It sould have been raesolved on the l&th of Dee.
rurcell said somecne should have haown abost this problem
LW werks ayo.

IL:%¢ 1 cailed Alysse Coin at 800 48B3 T9HE, %%

fworkiwriting/scientificinnov/alarms/ o o ' 01/09/07
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B angwer .
TJanz00% 1113887 1 called Alysse coin at 809 483 7488

Iney transferred me te her number, but could rict

tell me ner phone pomber. f left @ message or her voice matl

for ner Lo vall me,

153an2 0G5 DE:7508T ealled Blectroricé Security 510 8323 S4A2.
T received & ¢all last night about commurication channel alarm.
My phore has started keeping 1/% again.
commmunycation alarm pame in at 24448871,
SUpervisor put 1l on test till 10 AM on monday.

173an200% 08:2285T resct restered at 3:06PM an the 1bth of Jan (Satarday).
NB8:24EST I called Suzanre Weaver ar vorizon 302 378 5159
I tola ker about Lhe outage on Saturday.
she said she swould try and get someone to crediy
my phane Lill account for the long ocutage in December 2004,

Freb20o% 1358037 communication channel alarm. Poiice came at 14:21EST
No charge as pei:ce believed verigzon was at fauls
Palice saud verizon truck is working on weadley down the street.
ferzy wils pub my system on test till Wed al & am.

14:4BESY -1 galled purcell 215 451 2488, “They gave me Hoo.
1 left mussage for Purcell. He will e hatk tomOIsow.

I called 302 576 5159 for Suzanne Heaver. helly answered Lecaus
Suzanne is sick.
2:115E8T Our phone is beeping 1/s.
"ebEWGﬁ Qﬁ,a A1 Elestronie gesuraty said oosmmuniat.on channel alacs res.a:ed
at 11:43PM EST last mght. I have no beepary on oy phone,
so maybe (L is ok,

MMarzhth 15:43E5T My phone lire 1s beeping 1/g.
: 301BEST gey commurication chamnel alerm. Terxy
I gave Terry Pureell’s number.

BHur2007 15 48EST Teiry su:d commonication chanpeil alarm restored at B: 3884 on the Tth,

29Mar 2005 Ton Henmanger ealled from the PU™ 10 say the complairt I filed in DecZos
had been restived and dad I agres, . and axd yeSs,

23Rpr2008% 16:17857 Alarn company telked to my wife, ang she sald nothing
was wrong. 1 egalled back,
eomnunitation channel alarm at 235PH.
at1ll doing thas . My phepne is beeping 1/s.

16141857 sean called and said he would put communicatinn channel alarm
s test till monday.

298priBabh UB:IBEST.  communigation ¢nannel alarm was faixed by verizon at 00:11 AM on 248p

r 20U%,

YMay200h 1 called Tersy at at 12:37EST gox communication channel alarm, Gob restore at 1248EST

Z2Z:U8EST - elechronie security called.
e, channel alarm at 28:09, 2206, and Z2Z2:08  and 105 nou restored
gven pt Z2.G9EST. . IL did not restore inbetweenr these times. :

10May2005 08:35 T called Pureell 215 451 2468. He saxd there was . a teshnician looking at the
: reatt system between 1230 and 1245 ESYT yesterday, and the ticket nay have

seayed cpen, and another teghinician ast night mey have
weeh working on it

1 called elecstronie security alarm. Tast comr channel alarm was at 257EST,

and restored ar 353 EST.

2LMay2005 L3 53E8T pelice pame, at 10AM
: edmagnisation chasnel alarn at 137857, react 1s not festored.
I ecalled Purcell 21% 451 2468,
he a8 on vacatiof. 1 talked to Rob. Rob sa:id cirsuit sim36 shows a prob.en,
I am on wimlb and samdY.

Mayné *hee leyels are a lirela of £, they will eheek levely with trheir computer.

Rob wills cail the SCC rigrt uow and they wil. dicgnose auﬂ atars Eiding the problem.
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26May20h% 4:40BEST comaunication channel alarm restored dceording Lo alarm cOmpany .

Bunell0s 12:58580T Terxy called fror Eiectronix Security. Com. channel alarm.
Ghe
put o8 test at ledst £1ll fomerrow
I palled Fon at Purcells’ number in Phxly.
Reby sees reans was bouncing .. lovels afe not quite righo.
sim36 and sued? are related, and 1 use beoth girouits.
He will call an a servace crew,

AIWLy2005 2243887 sléctron.c Security said 1 have a commurication channael alarm, .
There was asother cne at 7:15 PM and the police rame angd found
aprpcured doors.  Loth vwers compunication channel alsrms. My alax
wis not oo during this time.
“Julyzﬁﬁ (8120887 called e.ogtroric security,. react restared &t misinight at 11-57pW>
7:0%PM on 4th was first comm. alarm.,
106 32B5T restpxed
16:33 »8f again
l:315h$? i
11:57es% restored.

Hob saaxd o call
GH30ESY called verzzon BLO . 452 2224, verizon sclution venter T gave them
@ireuat I nwrber 3FINL4210%2 from my notes above. :
that s ar 0 W.
they dave me patlifl8 ticket number.

DHI33EST Called TE police.
Juan Torsriers G510 644 2221,

S5July203% 14:56ERT 1 called  the public utility commission.
800 782 1110 x4 I left neusage.

5:00B8T called elegtronic securily.
14:536 comunicatien diarm 2:56
14.59 resolred

15 01 calied L galled verizon 800 452 2224. No ohe has picked op my tickeb yet,
which means no one has gtarted locking at my problem yes.
,e saxd her supervisor will call me or sorecne ealse wlil call me

TIuly200% 0%:.15E8T called erlectrotze senurity
Terxy said
srﬁ quty % 1456 Y1459 outage
51720 174¢ "

UQ:Z?EST L called ) verizon 800 4%2-2224. talked Nicx,
He thought haquim was working on it.
Mo oneg 1s working on it now. He will ask & lsbt level
supervigsor 1o call bask within the hoor.

1L:1BEST no one called back. T ¢alled agzin. she transfe*r v B
hagquin’ s cffice 50 1 could request talking Lo & szpc"vAsor.
Rita Jores 1s away from her desk
Rita 13 & 1st Level supervisor...
Celeste is 2nd level sapervisor.
Ritd sa1g she would tall me back.

43Nov2§85 apout 1300EST Alar company called me 10 report communication channel
alarm. - I had my system put on test.

Gapr2006 UII4LEST Flesstarat senurity sawd T yub coosm. channel alezm. 942AM. It Jud resesl.
1 put tne coamunication channel alﬂz" on test tiil & PHM Loday.
26 1%E£571 Tervy said no more alarms have happened since Qd? rhis mn*qlng

128July20Us Elwc TGrLE securaty called.
£ LARST communscation charfnel alarn,
B1E5E8T rastored
&1 H6EST vommapnioaiton ¢hannel alarm
not restored. O test rill 6PM ton:ght ..
T1O0EST resvored. “Still ¢k at 11:50E8T according to elestronic sacuriiy.
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133uly2006 13:35EST electronic security called.
13: 24857 compunicabion ¢hannel alarm.
itoon test till muuddy at 5.

galled @ 215 492 2468 I called “nra&ll he will tetutn Lomeyrrow.
TrIalyl006 10 45EST called Electronic Security
down evening of 14th, 4:43 ~ 4:96
B:04PM ~ H:13%
1%e% Z0:2BAM ~ 11:42
Leih Z:554M ~  3:U8BAM
£:26PH Gale
£:33PM ~ 5:39?&
17 (OB -« 161 148M,

gxtent Lest status till friday.

10:495ST cailed : 215 451 2468 I calied Purcell. He 15 on vacation.
: I talked o Tracy (Purcell is on vagatond Livkel pumbwer
She wil. call Feb for help Lecause ne renenbers my g“ﬁhl

21Ju1yz905 98:55E57 I calied Electronie Sesurity. :
Terry sald verizon 1s stil}l not working, It weni down at 8:34EST this mbrrning.
Kestore at §:49E5T. 1 cam going down every day {or some time.
About 10~15 man/day. ,
We will put system on test till 28th July {nexr Friday at 9 BM) .

215 451 2488 I valled Purcell., Rob arsweared, He was told the gsystam
got. faixed yesterday, but it hasnt Leen fixed.
1t rad o defective jumper on rhe fLrame, Lub thas
didrt fix it. Rob will call Tracy andg ask aer To
have semeony g adjust the lavels.  The saine % icketr
8 open. Rob sees the reget system bouneing every few maibutes.

2Vrily2os 11D 19EST called Electrenic Sesurivy. Talked to Terry.
She naid av it goang down every day for abgu~ 15 man.
Prt on test £all next ¥riday, 4 Aug. 8t 5PH. :
215 451 2468 1 valled purcell. Rob answered.
Eob will have Tracy pull up that taicket,
and get the statuys. I gave Rob Terry's nunber for Point of Conract .
The people whe do the tigker will have Terzrys’ phone number.

FLMIyEU06 03134587 called Electronic Security. lalked Ly Supervisor.
teact #ent down 30 July at B35AT, restored S50.
: 29 July RHBAM, - reéstored 917 AM.
28 July: 444pM, restore 4 58 BPM.
235 451 2468 1 called Purcell. Rob said 1ts a CLrguil issue.
vall har back and tell him 1f Verizon contasied Terry.
Terry 15 out with family emergency.  Iherg is nothing
ir the records indicat.ong that Versizon called.
I neea to gall Terry in o few days,
?AVQZBGE L2:5%EST I called Electronix Security.  react 15 stilt going off every day.
215 451 2458 I called Furcell. Rob answezoed.
He said 1ts & 2ircsit i13sueé.
Koty wall call in & new c;cket

ARug Q06 12:4BEST T walled Electronic Segurity. Pur chan,eu alarn
ofy past tillpext fri i1l Aug at S PM. .
12:5588T & called Rob 215 451 2468,
Purcesl is going to talk te the fixers t¢ see if they
can pet seme kind of monitor on the system to diagnpse -“he problem.

BAugZOD6 14:01E5T Elecbronic security sald react wasnt working yet.
Bhe hasat recpived any calls from Verizon,
rob and Purcell are gone today,

SAug2006 9 31EST called Rob 215 451 2468. He said the sesters asked kob
lor @ poirt of contackt, and #ob told chem to call Terry
or ne,. Terry said Verizon did call her this morning.
Then wverizor re-~openad the ticket,
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1 Aag2G06 11:308ST Called Eleectrenic Security: - Put on teset
: £11l next Friday at 5 PM. Tarrey said its not fixed yet
but they are wozking on it and have called her.

15&&94&0& 15:4888T Terry saxd Lthe system gues down for 15 min each day.
Put system on test till 3 sep, (after we get backl).
system still pot working. verizon hasnt called ber since the 1ith o‘ Aug.

4SepZ006 3:39EST Cot galled by alarm company in middle of night because system
wWas Lol on Lesn.

SQQPJOOG 08+ 31EST Gor asarm call on 3 Sep and could have gotter ons lagt night
if system not on test, Its been failing ar least 1 rimes/day.

08: 37EST I called the public utility commissien. My phone 1s still beeping.
BLEL TRZT L1100 »4 a2 ‘

I talked o Eva.  $he fcound pesc records of this problem.
case ¥ 2136246, John Putric 18 1nvestlgators hare.

Dont zall bLack unliess there is an emergency.

reast not working  since 12 July 2006,

Burean of Consumer sgrvices

‘Pennsylvania Public Utilitiss commission
PO Rox 32635

Harrisba:g, YA Q73208

08 56EST ¢called Terry. put systen on test
rill % #Moon 128%ep. Terry said
vericon has not galled her lately.

11 Sep 2004 22:228ST Electronic security called this gvering. 1 wasnt home.
: o police came.. Terry bad it off only toll the lith,
Thats why the ptlice came,

12 Sep 2006 I talwred tov Terry. communcation chapne! alarm ¢ff till 1%h at 5 PH.
I called Pob Z15 451 2468.. He will re~c¢pen anather ticket.
He ls the cag who talked to Terry.  He will have tham
du the class 4, (clean poLes eic back Lo snLatisng.

18%epZ006 10:D9EST slectronic gecuriry said. (terry] system not  fixed.
went down yegtefday 3 tinmes. 4, 7. and 1& win each.
Pat on test till 25th at 5 PM, I cailed Reb and he
said rhe ticket ig svill open. He said 1t takes verizon
time to clean every connection between Phily and Wayne,

28%ep2006 131:9188T clegtronic Sccuraty. Terry saad net fixed yet.
, ' It garng dowr every day. ’
Pat on test t$ill Monday 2 oot af 5 PM

265ep2006 12:415ST Joe (LPT) came Erom Verizsn (610 304 6800 his ecll phone for work) came to che
ck my iines because ‘ ,
) he was teld my phone is draling 911
He found orange telphone wirgs 1s a pargial short te ground
and it shouldnt be. ' : ‘

14:50E8T Joe {(LPT) called from verizon and verizorn told Jo¢ that everything i1s working.
I rold him Lt probably is not working, and rto ¢all terry at Electonic Security
for checking purpéses. 1 teold Joe that Verizon does nst have & way fo
eaecr 11 the system is working or not. Jos wid rot £ix anything roday so far.

Z158p2006 131 39EST Kolly called frox Verison “ﬁpax* saying they could faind nothing wrong
: Wwith their reapt system. 807 275 2355.
Trhey zaid to call 1f£ I want ro have A4 feeting
L pay fur Lhen Looneel wall gy dlailh company.

1 ealled electronic security. went down ar 1007 €6 1027 AM this morning again.
1 ecalled Felily at verizon repair. They dont know her.
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Boky saat to call Purcell {rebs sup ervxqox) Z1% 451 2277,
Purcell was wvery nace.,  Hisg gupe“v1i0~ {whe knew how to fix ‘~}
has rétirved. He doesnt know gven who to afk.

1 talked to Joe at Verizon., So joe reporied to
verizon that he ceould find cotning wrong: Jee pelieves
1Ts & verxzon problen, but he does pot Krow how to fax' it,

Presidentias Complaint nomber 1 BOD 621 9504
i4:10DEST 8LU 6873 7YBB listen for customers relatien and press 3.

Nancy Miller: She saxd I should calied

Dorryis Forrell 215 466 8676,  They take rthe tagh end complaints.
14:81EET called Dorrrs Ferrel) 4t Verizon. T jeft message £or her.

30cLZ0D% 11:08E3T Pat system next Tues at 5 PM. I Lalked to Terry at Electronig Security
1 called borras Ferrell. She will talk to Purcsll, Rab, my alarm company,

ote, She will dig deaper and ”all me b&ck Verizon told the PUC that their

reach sysiem Jas 109% ok,

Eter 2006 14+47E8T Steven Pramus called fram Verizon., 80 447 34206,
e referred my matter to the central office.
Somepne from that office of Steve wiil ¢all back.
He 15 still werkirg on the problem.

90ce 2006 22:32E5T galled sleetronic security. They could not fiad my acrount.
1 talked vo dispatcher 5. She could nnt fipned my passrode
or fay namre.  Took % miun.

I0eL2608 G2:454E5T callied electrome sesurity, Terry said react stils not work.ng,

CBne will putomy sSystem on fest fi l- next Tues at 5 PM {(17%zh.

Normal sct up for emeigency is 678 comsand. 1 tested it with Terry.
Thyg o a salent alarm. My phone went offline after 2 5.
The test woarked. Terry received the anbush signal.

ct?GC& 11:28E 5: Called Electronié Security. Terry my system on test for another week
tiil 5pm on the Z24th. react still pot fixed

24Cet 2006 09:J184T Called Elegtzeric Security.  Put on test till 3lst at 5 PM.
1 lefy message for S*even Privus called From Versvon.' BOD 447 3420

J1Cer2006 U8:472ST Terry saxd its oot fimed yer. Put on test till 7 nov at 5 pn.

1Nov2G06 12: 53857 PUC ¢olled me.  Sandy. She gob 2BSep2C06 rasponse from
VQUIZon Sayilng everyirg i1s ok, o1 told Sandy its nst fised,
oo she wiil send me the formal complaing form so T ¢an schedule a hearing.

Tew20UG 16: 00BST calied Elect Se¢. Put on tost rill l4th at S5PM.
: Lefy mescage Tor Steven Prairus called from verizon. B0D 447 3820,
He has noy returned gy phone galls,
Lefe nessage Dorris Fﬂzrcll 215 466 B676.

Blov2004 lefr message for Steve Primus and dorris Ferrell. Bave not heard from them.

& Nov z404 0Y:28L8T Bever.y Sampson 302 576 8427 cal.ed frem Verizén, . 3he works
Lo dilmangton. Sne gob my nare from Kelly, Bewvercly
works in BUC at Verizon.  She will call me back. 5he 18 follvwxng
ug.
11:25E5T severly ca.led me kback. She found a gualiiled resct aewhnxc1aﬂ
Uhe wili open a ticket and have a conferecce call with
me and the techrician,

Y5:IZ2EST AL 510 212 7363 fcell) from Verizon came to house.  He 1s- setiing up
direct corveunacation betweon Electronic Scruraty
arwd Verizon ot Lthe hayne switening offios.
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15+ 31857 Beverly calied back. She will wall Al's foreman, and I ran
) call Beverly any tine I need 1o,

I4RovZ006 102108587 put system on test till ZINov2006 at S BM.. Terry has not heard
from verazoh yet.
valled Al 620 217 7383 (cell). He gave his boss oy docvmentation,
and Bl willk call bam ard find cat what ¢ hgppening ond cail me back.

16H0v 006 14:33E8T Called Al 610 212 7383 at Verison thavent heard back from him vet).
1 lefr s message for him. ;

21Nev2006 11:52E8T called AY 610 212 7363 at Ver.son (havent heard from him since l4th of Mov.

Al sa.d hiw boss ralled my alarg company, who was supposed 1o call
she bhoss when the alarm system faried. )

12:%4E87 called Elecrruric Security. I talked ¢ Terry. Terry saad
verizon called abont 17th of Nov, It went down once
during werkang hours, bot boss (Chris) was not there. Then
it went down durning the night, but he cant bhe reached then.
My system on Lest Liil 28th at 5 PM

28Ravi006 12:28E8T Called Electronice Security. Put on test till SDec at 5 pM»

akePZQQ& 1322680 cdleed glecironie Securaty. Terry salc 17 nas gonc
down. Chrig 15 the person she talks Lou.
Chrais has not been evailable 11729 B:44 AM (chris was not a4t work).
12/01 3-0% PM {gor chris’ s voire mail
and he didnt call back}.

put on tesc till 1Z2th of Dec atr 3 PM.

Dae2006 15:42EST went down at 2:2BPM and chris wasnt there. His message
sa1d e wil. neg
be pack till the 18th of Cec.

12Dec2606 19:35E5T Called Elect Sec. extend test gill § PM on 19th »f Dec.
IBUee2006 10:39551 cacled Elect.Sec. Extend tiil 5 pm on 2 Jan 2007

2 Jan 2007 170 41ELT Called Elect. Sec. Alarm still mot faxed, and have
not happened during day when Tercy wag in.  extenn
system test £i11 9 Jar 2007 at 5 PM,

BJan20076 1J:92u50 call elect.security.  Talred 1o Terry.
Terry said v went town yesterday at 326.
It restored av 347.
Soe talked to Chris ar 334857
yesterday. - By the rnime Chris callsa back at 405, be saic
1t cheexed out ok,
Chris 510 840 1430,

Terey sayd:

T rould suggest to have betrtor suppare for their react servise.
They used to have a react dept. Terry thinks that dept

15 dissipaged.

Doesuld cal. HGoLs dorrence Lo get quote S0 B33 9400,
Alrernative s interpet comnunicabions.
CHe will send me & quote LEmorcow,

SFab sysuem on test tiil 23rd at S PM,

I galled:

Durtss Ferreli 215 46F 8676. She retired.

Marxiann Swany Ls now roeplaconent.

I told ner I was goivg to £ill out paperweork to go Lo count.




S ‘ c@MonwEALTH OF PENNSYLVARIA

| PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
g 5 ~ P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFER 10 0UR FiLE

DATE SERVED: January 19, 2007

C-20077284
LEIGH A. HYER |
VERIZON PENNSYLVANIA INC
FLOOR 10W | DO y
1717 ARCH ST i
PHILADELPHIA PA 19103 - Fggi é ENT

Dear Ms. Hyer;

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by JOHN SPIESBERGER. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. |

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or

permit held by you, or impose a fine, or any other appropriate penalty or remedy

authonzed by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed mstructtons on how to proceed are contained in the aﬁached pages. You
are adwsed to read them carefully.



‘ e Janua:ry 19, 2007

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
ofﬂce listed below can tell you where you can get legal help:

Pennsy!vama Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186 ‘
 Harrisburg, PA 17108
(800) 692-7375

Very truly yours,
e T :7/‘&3‘
- James J. McNulty

Secretary

ane



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

| DATE SERVED: January 19, 2007 ’ DOC{”B qE T
JOHN SPIESBERGER FOLDER
Complainant
V.
. Complaint Docket | o pia
VERIZON PENNSYLVANIA, INC. No: C-20077284 QGK@TE

~ Respondent | T JAN 19 2007

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER C)R SATISFY

TO: VERIZON PENNSYLVANIA, INC.
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. - Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each parly named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complamt or to answer the same in wriling
within a specified time; THEREFCRE, ,

1. You have twenty (20) days from the date on wnich this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
- Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Pract ce and
Procedure, 52 Pa. Code Section 1.56(a). .

- 2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20} days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
“ceriificate or permit held by you or which impases a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this compiaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in

accordance with Section 703(a) of the Public Utiity Code, 66 Pa. C.S. Section 703(a),
~ unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearmgs be held upon the
complaint

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing. enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be enlered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
compiainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
compiaint, or which raises matenal questions of law or fact, this matter shall be referred to
- the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged i the complaint, the Administrative Law Judge may render a decision which
~ either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

%; Ths ,~1%¥

James J. McNulty
~ Secretary

(SEAL)

Certified Mail
- Return Receipt Requested
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ATTORNEYS AT LAW

100 North ‘Tenth Street, Harrisburg, PA 17101 Phone: 717.236.1300 Fax: 717.236.4841 www.hmsk-law.com

February 8, 2007 , A

VIA HAND DELIVERY e
James J. McNulty, Secretary | | G
Pennsylvania Public Utility Commission 5
Commonwealth Keystone Building ' =

| 400 North Street ~ Filing Rocm (2 North) D@GUMENT g
P O. Box 3265

Harrisburg, PA 17105-3265 FOLD ER

RE:  John Spiesberger v. Verizon Pennsylvama 'Inc.; Docket No. C-20077284;
PRELIMINARY OBJECTIONS OF VERIZON PENNSYLVANIA INC,
- TO THE COMPLAINT OF JOHN SPIESBERGER

£5:€ Hd 8-9341002

Dear Mr MceNulty:

’ Enclosed for filing with the Commission are the original and three (3) copies of the
Preliminary Objections of Verizon Pennsylvania Inc, to the Complaint of John Spiesberger.
- Copies of this document have been served tn accordance with the attached Ceﬂiﬁcate of Service,

If you have any questions with regard 1o this filing. please direct them to me. Thank you
tor your attention to this matter.

Respectfully,

Todd S. Stewart , ,
Counsel for Verizon Pennsylvania Inc.

[55/bks

Enclosures ~ ‘ ' @
ce: Per Certificate of Service , 4

MAILING ADDRESS: P.0, BOX 1778 HARRISBURG, PA 17105 | | e /)D\X |



_ BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOHN SPI ESBEROER
‘ Complanant : 7
v. - Docket No. C-20077284
VERIZON PENNSYLVANIA INC., R
Respondent A =
< = ‘
= : e
G
| .
NOTICE TO PLEAD e e SRR
el 2
;’; e "
TO:  John Spiesberger o w

6 Derringdale Road
Wayne, PA 19087

Pursnant to 52 Pa. Code §§5.101 et seq. you are hereby notified that Verizon
Pennsylvania Inc. (“Verizon PA™) has filed a Preliminary Objection to which you may answer
within ten (10) days unless otherwise provided in Chapter 5 of Title 52 of the Pennsylvania
Code. Your falure to answer will allow the presiding officer to rule on the Preliminary
Objection without a response from you, thereby requiring no other proof. All Pleadings such as
~areply to this Preliminary Objection must be filed with the Secretary of the Pennsylvania Public

- Utility Commission, with a copy served on the undersigned counsel for Verizon PA.

Todd’s. Stewén AttomcyID No. 75556
Thomas J. Sniscak, Attorney [.D. Na. 33891
Hawke McKeon Sniscak & Kennard LLP
100 North Tenth Street, P.O. Box 1778
Harrisburg, PA 17105-1778

(717) 236-1300

tsstewartwhmsk-law.com
tsniscak@@hmsk-law.com

Counsel for Verizon Pennsylvania Inc.

Dated: February 8, 2007




BEFORE THE
P!:NNSYLVANIA PUBLIC UTILITY COMMISSION

JOHN SPIESBERGER,
Complainant :
v. ' : Docket No. C-20077284

ZON PENNSY C.,
VERIZON PENN L;’efzg:;é‘:t D@CUMENT

Uy i3
S =B
FQL%)E: R .2 =y
S b oL
; =
PRELIMINARY OBJECTION OF e
| VERIZON PENNSYLVANIA e =
@@%QETE mm INC., TO THE COMPLAINT e 5
Walke O U= i 8  OF JOHN SPIESBERGER S
APK 0 & 2007 ‘ =

NOW COMES, Verizon Pennsylvania Inc. {*Verizon PA”), by and through its counsel in
the above-captioned matter, Hawke McKeon Smscak & Kennurd LLP, and hereby asserts the

following Preliminary Objection to the Complaint filed by John Spiesberger (“Complainant™),

pursuant to the Pennsylvania Public Utility Commission’s regulations at 52 Pa. Code § 5.101. In
support of 1ts Preliminary Objection, Verizon PA states and avers as follows:
BACKGROUND

1 On or about January 22, J)m the Pennsylvania Public Utility Commission

- served the mstant Formal Complaint on Verizon PA  The Complaint raises allcgations rcgarding
the REACT serviee provided by Verizon PA to Complainart’s alarm company. On February 8,

2007, Verizon PA filed a timely Answer and New Matter to the Complaint in which it denied the

[3
A



® | ®
rﬁater‘xal allcga’zi'ﬁn‘s of the Complaint and averred that Complainant is not a customer of the
t:mﬁpany for purposes of REACT service  As ndicated i \"crizoﬁ PA’$ New Matw‘r;
Complainant réceives the alarm service from Electronies Security, Inc., and Verizon PA has
provided REACT service to Electronic Security, Inc, at all times relevant 1o this prok:f:eding;

Verizon PA’s Answer and New Matter are incorporated herein by reference.

PRELIMINARY OBJECTION

Lack of Standing

’2' Complainant fails to allege that he 1s a customer of Verizon PA for purposes of
REACT service.  As indicated in Verzon PA’s New Matter, and the tanff attached thereto,
Verizon PA provides the service to his ‘aiarm company and kbxlls the alarm company for the
service. The alarm company is supposed to contact Verizon with regard to repair issﬁ,e,s and the
awrm company is responsible for maintaining the equipment at the Complainant’s premiscs.
Accordingly, the Complaint cannot appropriately aver that the Complamnant is a customer of
Verizon PA for purposes of REACT service.

3 The Commission has ‘deténninedk in other prior decisions that in order to have
standing to complain against the ufility, the Complainant must be a customer of the utility for the
services that are the subject of the complaint.” Recently in Delta Precision Alloys cfo Ted Davis
v Verwon Pennsylvania Inc., Docket No. C-20055505 (Initial Deciston dated December 29,

2008; Final Order entered March 1, 2006), Administrative Law Judge Wavne Weismandel

' See Re Pennsy lvania-dmerican Water Company, 85 Pa. P U.C. 348 (1995 Pa PLLC et al v Marietta Graviry
Water Company, 87 Pa PU.C. 864 (1997); Connolly v Duguesne Light Company, Docket No. C-00015603; (Order
enfered Octobur 31, 2001, Richard Parker Paving v. Vernzon Pennsyvlvania {nc., Docket No. C-20043096 (Initial
Dreciston dated August 23, 2004, Final Order entered Qetober 27, 2004}, Paul Rabinowis: Glass Company v

Verizon Pennsyivania Ing, Docket No. C-2004354 1 (Ininal Decision dated November 2, 2004, Final Order entered
Diecemiber 29, 2005).

[




® | ®

smtéd‘ as the basis for disrmssing the complaint, “[a} Complamnant must bc‘ the respondent’s
customer 1o have standing to file a complaint.” 7d., Imtial Decision at p. 5. In this matter,
Complaidam is not a customer for REACT service. Accordingly, Complainant does not have the
reqmsne drrect customer privity with regard to REACT sm‘xce with Verizon PA. Because
C?omplainant is not a customer of Verizon PA, he lacks the requisite standing to puarsue this
matter via Formal Complaint against Verizon PA.

W HEREF(‘)RE, for the reasons set forth above, Verizon PA respectiuily requ‘ests that the
Commission grant its Preliminary Objection and dismiss the Formal Complaint of John

Spiesbergér it the above-captioned matter with prejudice.

Respectfully Submitted.

S. Stewart, Attorney L.D. No. 75556
Thomas J. Sniscak. Attorney {.D. No. 33891
Hawke McKeon Sniscak & Kennard LLP
100 North Tenth: Street, P.O. Box 1778
Harrisburg. PA 17105-1778

(717) 236-1300

tsstewart@hmsk-law com
Yisniscak@hmsk-law com

Counsel for Verizon Pennsylvania Inc.

Dated: Februaary 8, 2007




AFFIDAVIT

I, RONALD F. WEIGEL, Director — Government Relations of Venzc:n
Pennsylvama am authonzed to make this affi davit on its beha;f and } verify that the
information provided in the foregoing document(s} i« true and correct to the best of my
- knowledge, information v,and belief. | understand that false statements therein are made
subject to the penalties of 18 Pa. C S §4904, rel‘éting tb Unswém fa!siﬁcaﬁdns to |

authorities.

R\ONALD . WEIGELL\
ictor Government Relatzons




CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregeoing document upon

the parties, listed below, in accordance with the requirements of 52 Pa Code § |54 (relating to

service by a party).

VIA EMAIL AND FIRST CLASS MAIL

John Spiesherger
6 Derringdale Road
Wayne, PA 19087

Dated this 8" day ot February, 2007,

X
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' , Liltian Smith Harnis Rikardo J. Huli
:5 Seott 1. Wyland Katherine E. Lovette
nls Cak & Todd S. Stewart Amy &, Whitney
Craig B Burgaff
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ATTORNEYS AT LAW
100 North Tenth Street, Horrisburg, PA 17161 Phone: 717.236.1300 Fax: 717.236.4841 www.hmsk-law.com
February 8, 2007
2
= 5
VIA HAND DELIVERY , h =
James J. McNulty, Secretary | o= o O
Pennsylvania Public Utility Commission : @ggg
Commonwealth Keystone Building YaTa P e 32
400 North Street - Filimg Room 2 Norh) DOCUMENT £ &
P.O. Box 3265 | FQ ™ S o
Harrisburg, PA 17105-3265 | LQER <

CRE- John Spiesberger v. Verizon Pennsylvamia lnc.; Docket No. C-20077284;
ANSWER AND NEW MATTER OF VERIZON PENNSYLVANIA INC.

Dear Mr McNulty:

Enclosed for filing with the Commission are the original and three (3) copies of Verizon

- Pennsylvania Inc.’s Answer and New Matter. Copies of this document have been served in

Acwrdancc with the attached Certificate of Service.

If you bave any questions with regard to this filing, please direct them to me. Thank you

for your attention to this matter.

Todd S. Stewart
Counsel for Verizon Pennsylvania Inc.

188/bks
Enclosures ,
o Per Certificate of Service .

MAILING ADDRESS: P,O. BOX 1778 HARRISBURG, PA 17105




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
JOHN SPIESBERGER,
: ~Complamant
v,

Docket No. C-20077284
VERIZON PENNSYLVANIA INC.,

. » 3
Respondent jay =
S -
&= M
i ™
NOTICE TO PLEAD (,\c -5
el i . 't:"’fi A
TO: John Spiesberger . o
0 Derringdale Road <
Wayne, PA 19087

Pursuant to 32 Pa. Code §85.101 ¢t seq. you are hereby notitied that Verizon
Pennsylvania Inc. has filed an Answer and New Matter 1o which you may file an answer within

twenty (20) days unless otherwise provided in Chapter 5 of Title 52 of the Pennsylvania Code. |

Your failure to answer will allow the presiding officer to rule on the Answer and New Matter
without a response from you, thereby requiring no other proof. All Pleadings such as a reply to
tius document must be filed with the Secretary of the Pennsylvama Public Uulity Conmmission,
‘with a copy served on the undersigned counsel for Verizon Pennsylvania Inc

— f 1‘.
Y/ e
Todd S. Stewart ‘
Hawke McKeon Sniscak & Kennard LLP
Harrisburg Energy Center
100 North Tenth Street
Post Office Box 1778
Harrisburg, PA 17105
(717) 236-1300
tsstewart@hmsk-law com -

Counsel for Respondent,
, : ; Verizon Pennsylvania Inc.
DATED: February 8, 2007

S
IS i

-

REENAY



BEFORE THE
PhNNbYL\’ANIA PUBLIC UTILITY CO‘\&MISS{O\}

JOHN SPIESBERGER
Complaimnt

v, : | Docket No, (-20077284

 VERIZON PENNSYLVANIA INC., D@CU MEMT

Respcmdem : i’ A ‘ w ~

FOLDER R

- | A om

O

ANSWER AND NEW MATTER OF A=

VERIZON PENNSYLVANIA INC. SE
=k

NOW COMES, Verizon Pennsylvania Inc. (“Verizon PA"), by and through:ci;gs courgel in
the above-captioned matter, Hawke McKeon Sniscak & Kennard LLP,. and hereby Answers the
Formal Complaint of | John Spiesberger (“Complainant™). In support of its Answer and New
Matter, Verizon PA states and avers ag follows:

ANSWER

; @@Eﬁ%’ﬁ”ﬁ i
‘ ' APR 0 9 2007

1. ADMITTED. |

2. ADMITTED in parly DENIED in part.  Verizan PA admits that it provides
residentialbtelephone service to Mr Spiesberger at Account No. 610.293 0834, However,
- Verizon PA does not provide REACT service to Mr».;Spiesberger», REACT service, which
appears to be the sole subject of the complaint, ts‘prbvided to Mr. Spiesberger’s alarm company,
namely Electronic Security, and not to Mr. Spicsbergcr.

3 |  ADMITTED in part; I)ENIED in part. 1t 1s ADMITTED that VerizonPA
provides telephone service to Mr. Spiesbcrger; however, it is DENIED thai REACT Service is a
necessary part of the telephone service provided to Mr. Spiésberger‘ Rather, said service is

provided to Mr. Spiesberger’s alarm company.

303y
,\Q’ bt

- 4
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o Y

4A.  DENIED.

4B.  ADMITTED in part, DENIED in part. It is DENIED that Verizon PA has not
maintained its REACT System, before or since April 4,’ 2000. Verizon PA is ivithbui knowledge
or information sufficient to form a belief as to Complainam’s a!}egaﬁons regarding rcquifcmenls .
of fedeml law as they may apply to Complainant, accordingly, such aliega‘iioné are DENIED and
strict proof thereof s demanded to the extent that the allegations are relevant and material. It is
DENIED that Verizon PA's REACT System fails for a few months at a time on a yearly or sen-
yearly basis, It is DENIED that Complainant’s system f‘ailed on December 22, 2000 Verizon
PA admits that it periodical’ly does maintenance Qr repairs on certain components of the system.
Verizon PA admits that an employee named Purcell has récently retired.  Verizon PA dexﬁes that
it lacks the expertise necessary 1o maintain the REACT Systent. Verizon PA admits that the
REACT System is intended to provide an alarm company with the means of momtoring the
status of the.phone line at a subscriber’s location. By way of furthér answ::r, Verizon PA avers
that REACT service ’i:s provided to alarmi companies.  Verizon PA denies that the causes of
alleged REACT system failures have been traced to Verizon PA’s equipment. Rather, by way of
further answer, ‘VcrizmylyPA avers that 1t has done a complete check éf is equipmeht and it
believes that any problem, if such problem exists, is due to the Complainant’s internal facilities.
Verizon PA denies that it has no employee that has the “know how” 10 fix the REACT ser\}ice,
Verizon PA denies that it provides REACT service to the Complainant, raihcr, as reqﬁired by its
Tariff, REACT service is provided to alarm companies’. Verizon PA is without knowledge or
information sufficient to form a belief as to the truth of the allegation concerning the number of

individuals at Verizon PA that Complanant may have contacted However, Verizon PA admits

' Simultaneously with (his Answer and New Matter, Verszon PA is subnutting a Preliminary Objection un the
grounds that Complainant is not a customer of Venzon PA tor purposes of REACT service



that s employeés are nice people. Venizon PA demes that it has been unable to ﬁxyalleged
REACT problems. By way of further answer, Verizon PA AVERS that it has performied an end-
to-end check on its facilities and has determined that the REAC‘T’service is woiking properly.

Verizon PAfsnspects that the Complainant may be using équipment on his side of the network
interface device that interferes with the carrier tone that is the basis of the REACT service. Such
equipment includes fax machines, computer modems, or having too many telephone sels
attached to the same hne. With regard to the 19 page document attached to the Complaint,
wﬁich allegedly details many of the Complainant’s alleged problems, Vcrizo’n PA denies that the
Complainant’s account of his alleged service issues is accurate. Verizon PA admits that
Complainant has contacted Verizon on a number of ‘occasions‘ Verizon PA admits that it has on
certain occasions made changes to its equipment and otherwise diagnosed issues with the
REACT system. However, in general. the Complainant’s account is not verifiable because
Complainant did not contact Verizon PA through customer service, nor is he supposed 1o,dir¢ctly
contact Verizon with service problems. Rather. the Complainant 1s supbosed to contact his alarm
company which is Verizon PA’s customer for the REACT service.  Otherwise, Verizon PA
denies the specifics of the allegations and the characterization of the allegations cqntaihed in the
19 page attachment.

5 | DENEID in ;ﬁart. The attachment to the Complaint contains a Paragraph C which
was titled“‘,‘ReliéF’ which Verizon PA will answer in place of Paragraph 5 of the Cbmmission’s:
preprinted Complaint form. A request for relief, such as is found in Paragraph L of the
Complaint does not require a responsive pleading under ordinary circumstances. lowever, to
the extent that the Complaint alleges that he 1s currently experiencing difficulties with REACT

service, and that thosc difficulties are the fault of Verizon PA. Verizon PA denies said

e




allegations. To the exlebt (hat Complamant alleges that Verizon PA does not have personnel
capable of diagnosing or repairing the REACT system, said allegation is DENIED. Verizon kPA
admits that Electronic Security, Complainant’s alarm company, does have fhe ability to monitor
the REACT system, Verizon PA admits that it does monutor the REACT service.. By wéy of
further answer, Verizon PA avers that (.‘fomplaixmnt‘s request that Verizon PA be reé;uired to pay
$2,320.00 for new equipment for his premises would constitute the payment of damages and is
prohibited by the Pennsylvania Public Utiity Code.  To the extent that Complainant has filed
this Complaint on behalf of “his company,” Scientific Innovations, Inc., that corporation would

be required to be represented by counsel in an adversarial proceeding before the Commission,

NEW MATTER

1. REACT service 1§ tafiffed by Verizon Pexinsylvania Inc, and is contained in PA
PUC Tariff No. 500, Section 7A, Original Sheet No. 1. That Tariff provides that the service is
pmvided to an alarm company and not to the alarm company’s clients. (A copy of the Tanff is
attached hereto for your reference.)

2 Complainant is not an alarm company, in fact, Complainant admits that the
Complamant’s alarm éompany 15 Electronic Security.

3. Complainant lacks standing to pursue a Complaint against Verizon Pemisylvania

inc




- WHEREFORE, Venzon Pennsylvama Inc., respectfully requests that the Complaint of

Johin Spicsberger be dismissed or DENIED inits entirety.

Respectfully Submutted,

Tadd S. Stewart, Adtomney 1.D. No. 75556
Thomas J. Sniscak, Attorney 1.D. No. 33891
Hawke McKeon Sniscak & Kennard LLP
100 North Tenth Street, P.O. Box 1778
Harrisburg, PA 17105-1778

(717) 236-1300

tsstewart(@hmsk-law com
tjsniscak@hmsk-law.com

Dated: February 8, 2007 Counsel for Verizon Pennsylvama Inc.




AFFIDAVIT

1, RONALD F. WEIGEL, Director — Government Relations of Verizon
Pennsylvania, akm authorized to make this affidavit on its beh’alf, and | verify that the
information provided in the f‘oregbing document(s) is true and correct to the best of my
knowledge, information and belief. | understand that false statements therein are made
'six.’bject to the penalties of 18 Pa. C.S. §4904, relating to unsworn falsifications to

authorities.

old

RONALD F. WEIGEL
irector = Government Relations




BELL ATLANTIC- I INFORMATIONAL TARILF : .’a Py Co~to, 560
PENNSYLVANIA, INC. FOR COMPETITIVE SERVICES Section 7A
. - Original Sheet 1

ALARM TRANSPORT SERVICE
A. REACT™ ALARM TRANSPCRT SERVICE ; )
1. GENERAL

REACT klarm Transport Service is a service offered from specially equipped
Central Offices to alarm and securaty companies (known as  subscribers}) for
‘residential and business customers (knowr as clients).  All pf the
provisions of the Telephane Company tariffs applicable to subscribers shall
be applicable to customers who monitor their own alarm systems. REACT
Service provides for the continuous transmission of sigrals which can
wdentify a change in the status of alarm monitoring sensors locakted on a
client's premises, REACT Service utilizes & scanner lccated in the Central
Office which is connected to the client's Dial Tone Line or Centrex Statien
lire. The Dial Tone Line or Centrex Station Line must be capable of
transmitting REACT Service as determined by the Telephone Company. The
seanner unit receives informazion from the Subscriber Terminal Unit ({STU),
whieh is connected to the alarm moritoring sensors. 7The REACT Service
Centra. Offise Scanter Unit receives infosmation over the cllent's Dial Tone
Lirne regardless of the use of that line {on or off conditien). A change in
the status of an alarm sensor is identified by the 5TU and this change is
teansmitted through the scanner to a c¢entrally located alarm distributer
swred by the Telephone Company: The alarm distributor will then transmt
the change in the status of tne alarm sensor to the eclient's alarm agency
cver a data channel (Type 3041}, '

2. REGULATIONS
&. Area Sorved

REACT Service will be provided in tha Central Otftices wnere facilitiss
and equipment are available end compatible. The Telephone Compary
reserves the right to designate the Central Offices from which this
service will be provided. If a subscriber requests REACT Service from
a ecentral office from which REACT Service is not available, the
Company, before installing the facilities necessary to provide the
service, may require that the subscriber, pursuant to agreement, comuit
o retain REACT Service from that ceatral office for a specified number
of clients for a specified period of time, c¢r pay the amount that would

_have begn due if the clients had been retained. The Telephone Conmpany
may decline to install facilaries.

b. Subscriber Terminal Unit

Tha Subscriber Terminal Unit (S8TU} and all other premises wiricg and
equiprent must be compatible with the Teleprone Company‘s REACT Service
and must be connected only to Dial Tone Lines in accordance with the
regulations contained in Section 224 and 31, of the Telephone Company’ s
Pa. P.U.C.~ No. 1 Tariff. The STU must be connected to a client's Dial
Tone Lire through & stancard jack, 1a dccerdance with the pPrGVISIONING
of Part B8 of ¢he F.C.C. 's Rules and Regulations. The STU may not be
gonngeted 1f the vinger

TSSUED NOVEMBER 30, 1999 ' ‘; EFFSCTIVE DECEMBER 1, 1999
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gquivalence number (REN) of a velepnone or terminating device or zhe
sum of all the REN's on a particular line exceeds five. The REN .is a

weighting factor detvermined by i1ts relative on-hook loading of

the Dial

Tane Line as specified in Sectadn 68.312{d) of the F.C.C.'s Rules ana

Regulations. The installation, testing, maintenance, performance
and/or repiacement of the STU, and all other premises waring and

equipment, is the responsibrlity of the subscriber o 18's client.

Subscriber's Client's Telephone Service

]

in the event the client’s telephone service 1s terminated ot susperded
for any reason, the REACT Service connestion will also be terminated
The Telephone Company will not netify the subscriber of any change in
the client's telephone service. Tr is the client's responsibility to

rotify the subscriber if a change in telephone sarvice CCCLLS.
the subscriber's responsibility to inform the client of this
rggulasion.

It is

1f, as a result of a service trouble repori, & premises visit to the

client by the Telephone Company 1S required and the trouble is.

found

not to be caused by Telephone Company facilities then the premises Work

Charges will apply.

d. Conditicns Under Which Fdrﬁished

Nothing contained in this Tariff shall be construed as establishing any
agency agreement, partnership or joint venture betwzen the Telephone

Company and subscriber. Any REACT Service subscriber shall be

resporsible for optaining all licenses, permits and authorizations

required and shall comply with all codes,. laws, regulations,

restrictions or limitations governing the use of squipment or services

employed by it in providing 2 service to its clients.

&, Liabrlity for Service Failures

Tre Telephone Company is Lot an irsurer of persons or properiy.

The

liabi.ity of the Telephone Company to the subscriber, the c¢lient or any
other person for a luss or ipjury suffered or & liability incurred by
any or all of them as a result of a faiiure in the REACT Service shall
be limited in accordance with the provisions of Section 1, Paragraph 14

¢f the Telephone Company’s Pa. P.U.C.-Ne. 1 Tariff, which is

incorporated herein by reference. The subscribez, the client and

SSUED NOVEMBRR 30, 1999

EFFECTIVE DECEMBER 1, 1999

{C)

{
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ALARM TRANSPORT SERVICE

A. REACT®™ ALARM TRANSPORT SERVICE (Coat'd)

2. RESULATIONS (Cont‘d)

Ligbility for Service Fallures {Cont*d}

.

other persens who may be affected by a fatlure of the BEACT Service are
advised that they should obtain insurance and take all other steps
‘pecessary Lo protert themselves agairst any loss er injury which they
may suffer or liability which they mey incur as a result of a failure
in the REACT Service. ' '

The subscriber shall: {1} exécute a written dpplication for REACT
Service in a form to be provided by the Telephone Company contdaining an
acknowledgement of the subscriber's agreement to the limitation of
Jiability and other provisions set forth in this paragraph e,; and (2)
shkall ineclude similac provisions protecting the Telephone Company in a
form te be pravided by the Telephone Company iz any agreement the
subscriber enters into with a c¢lient. Failure to include  ‘such
provisions, however;  shall pnot subject the Telephone Company  to any
liability te whigh it wouid act he subject 2f the provisions had been
included. '
The REACT Service subscriber will require two (2} Type 3041 data
channels at filed rates and charges specified an the Special Services
Tariff, Pa. P.U.C.-No. 304 from 1its location to the Telephone Company's
aiarm distributor. The subscriber uill also require data terminel
gaulpment that i1s compatible with the output from the REACT Service
ailarm distributor,

3. PRATES

The following monthly rates and product/service charges apply in addition to

the requlations, rates and charges for other services provided in this or
other Tariffs of the Telephone Company. This servize is covered by the
Ssles Provision as described in Section 1, Paragraph 27 of the Telephone

Cotnpany’s Pa. B.U.C.-No. L Tariff,

. Produst/Bervics Monthly
Central Office Contection _Charge _kate
REACT Service, per Residential
Line Equipped 555,00 $6.75
REACT Servige, per Business 56.00 11.00

Line Eguipped

{C) Indicates change

15SULD OCTOBER 12, 2006 T ~ T EFFECTIVE OCTOBER 13, 2006

{9
{C)




CERTIFICATE OF SERVICE

I hereby certify that | have this day served a true copy of the foregoing document upon

the parties, listed below, n accordance with the requirements of 52 Pa. Code § 1.54 (relating to
service by a party).

VIA FIRST CLASS MAIL

Johr: Spiesherger
6 Derringdale Road
| Wayne, PA 19087

Todd S Stewart
- Dated this 8" day of February, 2007.
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FOLDER

Secretary ;

Pennsylvania Public Utility Commission
P.O. Box 3265 2
Harvisburg, PA 17105 R

Lar Mro Seeresry,
~'1'hi‘i conceras Docket No. C-20077284: John Spiesberger v. Verizon Pennsylvania Inc,

L rvead the letter to you from Todd 8. Stewart, Counsel for Verizon Penusyvlvania Inc.,
datesd 8 Feb.2007. 1 want to enter four objections to My Stewart’s letter. '

First, I discuss the matter of whether [ have standing to hl" a formal complaiut to the
PUC regarding the problem with my REACT system. I do believe in the law, and
would agree that the law should be followed. Not being funiliar with the law, I can
only state that it is both my family and company that are affected by the failure of the
REACT system. Neither Verizon nor my Alarm Company suffer significautly from its
failire. We get o Toud piercing noise from the Verizon REACT system when the REACT
system fails, The loud piercing noise interferences with conversations we have on our
residential phone line, which we pay for as residential customers. \When the REACT
system fails, the police we sometimes dispatched to my home, sometimes with guns
drawn. These REACT system failures ave always due to Verizon’s equipment failute,
which T will address below. No one in our family likes to have the police come to our
hiouse with or without guns drawn. Furthennore, the REACT syster is not working,
which means that my alarm system is not correctly performing the monitoring that is
required of it for my company, Seientific Innovations. Lastly, we get phane calls at any
titne of day or night when the REACT system fails. Sometimes these calls arrive in the
widdle of the mght waking up our family. 1 state that my payment for the phone line
for my company is the same as fur our home, and it is billed to our home as a residential
custommer. My company and our private residence share the same phone number,

Second, Mr Stewart is mis-informed about Verizon's culpability regarding the fuilure
of the REACT systemr. 1 discussed this issne with him on the phone on the 9th of Feb,
2007 Fur example, since 2000 to the cuarrent. year, Verizon emplovees have adinitted to
me that Verizonu equipment was the cause of past REACT systemn failures and not any
equipment in either my house or at the Alarm Company. In fact, Venizon has changed
the design of the REACT sysrem card and even sent me a check to reunburse me for
loeal police charges incurred by responding to false alarms. Verzon appears to deny
any of thus ever happened (8 Feb 2007 letter from Stewart to PUCH But it a conrt
of law, with witnesses sworn under vath and Verizon and my documents presented

RECE EIVED
FEB 2. 2007
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as evidenee, [ would huve the opportunity to present my side of the situation in an
mmpartial setting. 1 do feel 16 would be desirable to somehow protect such Verizou
erplovees from possible Verizon retnbution if they are put in the position of having to
testily against their auployer. Tdo not know how to oifer such protection to them.

Third, Mr Stewint claims that Verzon has used employees who understand how to
lix the REACT system. | disagree. As further evidence of wy position, Mr Stewart
and 1 diseussed this muatter dunng our 9 Feb 2007 plone call Mr Stewart reported
that a Verizon employee in Philadelpbia named Rob checked my REACT system and
found no probleme He said the check was done during some portion of a workday. The
conclusion rewched by Verzon was that their REACT system was working fine, and the
problem was with 1y house equipment. However, Mr Stewart Jid not know that the
REACYT system fails intermittently for a few minutes daily at random times despite
the fact that I and my Alarm Company have reported the intermittent nature of the
fuiline o Vetizon numerous times. In fact, the probability that Verizon would detect a
~ problem with a check during some portion of a day is low. My Alarm Company reports
to e that the REACT system fails roughly from a few minates to perhaps 15 minutes
at some random time durng a day or night. Assume there is one 10 minnte outage a
day Then the outage oceurs 10 min/ 24 hour = 10 min / 1446 minutes = 0.0089 of
diy. TLerefore, thie probabilicy that Verizon would detect the problem at any moment
15 (L69%. The fact that Verizon’s letter (Mr Stewart letter, 8 Fel. 2007) Joes not
recognize the intermittent nature of the problem nor apply a test which could likely
detect an intermittent probleny, is further evidence that Verizon has not put conipetent
people on this problem who understand how it eould be fixed.

 Fourth, my Alarm Company, Electrouie Sceurity Ine, has reported the problem to
Verizon repair crews repeatedly during the episodes during the last 10 months, Verizon
has not fixed the problem. The 8 Feb 2007 letter to vou from Mr Stewart says it, is
my home equipment that is interfering. Those informed shout the facts in this case
sinee 2000 ahinost always place blame on my home equipment for the problems with the
REACT system. In the end, it has always been determnined and admitred by Verizon
siployees, withont exception, that the problem was with Verizon equipinent, and not
eguipment in oy home or at the Alann company.

Fenjoyed talking 1o Mr Stewart ou the phone on the el of Feb, 2007, When 1 explained

to him shat the REACT svstem problem is internuttent, and that my goal is to get the

problem fixed, he offered to go back to Verizon technical suppini and try to get them

o do more earcful checking of the REACT svstem. When 1 explained to Mr Stewart

that past problems have always been traced back to Verizon equipment, he appeared
1o understand my view. When I explained to hiu that the current episode of failure
ocenrs for only a few minutes a day, he verbally olfered 1o go back and see what he
conld do to help fix the problem. T certainiy hope he has some influence in this regard,

I enclose a certificate of service stating that T am sending three copies of this letter

9
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and three copies of the cortificate to Mr. Todd Stewart, Verizon’s representative in this
matter. : :

Fourtify that the above statements {tow we are true to the best of my ability to recall
them. I Liope vou will allow this case to go forward, because T would like this matler
settled. :

Respectfully,

Jobu L. Spiesberger
G610 213 0834
juhnsefsas.penn.edu




,“m:;wj“; ~ COMMONWEALTH OF PENNSYLVANIA
"t": ' PENNSYLVANIA PUBLIC UTILITY COMMISSION

i Office of Administrative Law Judge ‘ IN REPLY PLEASE
T P.O. BOX 3265, HARRISBURG, PA 17105-3265 - REFERTODURELE

February 21, 2007

In Re: (C€-200677284

(SEE ATTACHED LIVST') | ' D O C U M E N T
* ~ FOLDER

John Spiesberger
V.

Vemzoh Pennsylvania Inc. .@@5«@?
C HEVORETER

Service Di spute FEB 9 ¢ 2007

Telephone Hearing Notice

~ This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

‘Iygg; - Initial Telephonic Hearing
Date: | Thursday, April 5, 2607
Time: 10:00 a.m. |
Presiding: - Administrative Law Judge Ahgela T. Jones

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: 215.560.2105

Fax: 215.560.3133

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR _YOUR AREA
CODE _HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
1nformat1on

#388975 rev ‘1303



At the above date and time, the Presiding Officer will
contact the parties as follows:

John Spiesberger 610-293-0834
Todd S. Stewart, Esquire 717-236—13@@

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 5 days before the hearing.

Attention: You may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice f11e an
entry of appearance before the scheduled hearing.

If you are a person with a disability* and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing: «

¢ Scheduling Office: 717.787.1399

s AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pc:  Judge Jones
Ona Lester
Beth Plantz
Docket Section
Calendar File

4389975 rev 11/03
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Todd S Stcwam

Hawke McKeon Sniscak & Kennard LLP
100 North Tenth Street, P.O. Box 1778
Harrisburg, PA 171056-1778

Doear Mr. Stewurt,

This 15 interrogatory 1 in Docket No. C-20077284: Jolm bpmbc,rg,m v. Verizou Penn-
sylvania Inc,

1 would please like lave current contact information for a previous Verizon cmployee
named Purcell. I request his contact information, as [ no longer know where he can be
reached. My contact inforination for Purcell was 215 451 2468 at Verizon. A person
who currently answers that phone number, Rob, knows Purcell, and knows his last
nane, and possibly other information abc)m, Purcell’s whereabouts. My notes indicate
that l""mutli s last, name way be Brown, Tt may be possible to find contact i tfﬁrnmtmn
about Purcell if lie has a retirement plan with Verizon.

In the past several years, Italked to Purcell at great lengeh about my problems with the
REACT system. Purcell kuows who and what Verizon has done in many past incidents
to fix the problems with the REACT system. Purcell is also more knowledgeable about
the REACT gystem than many others as Verizon. [ intend to have a subpoena secved
to Pazreell for the schednled hearing on the 5th of April 2007. A subpoena requires
contact information, which is the subjecr of this interrogatory.

Thauk you.

Respectfully,

s

Jobin L Spiesberger ‘ ~ B' i
610 203 0834 -
jolinsr@sas.upentedu



March 6, 2007
CERTIFICATE OF SERVICE

I hereby certify that I bave this day served a tree copy of the foregoing document,
numbered interrrogatory 1, upon the parties, listed helow, in accordanes with the
requirements of 52 Pa. Code 5.341 (relating to written uterrogatories to a party).

VIA First Class Maul.

Todd $. Stewart,

Hawke MeKeon Suiscak & Kennard LL I’
100 North Teuth Street, P.O. Box 1778
Harrisburg, PA 17105-1778

Secretary

Pennsylvania Public Utility Comumission
P.O. Box 3265

Harrisburg, PA 17105

Respectiully,

By

Joht L. Spiesberger
Dated 13 Feb 2007,
610 293 0834
Jjohnsr@sasupents. edu




