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JAN 2 7003 BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

~ Florence M. Walker

v : 20043932

PECO Energy Cotpany : N

k@ﬂEUMENY PREHEARING ORDER ' fy§

An Initia) Hearing in this case is schedu]ed for Tuesday, February 1, 2003 at.»

AR Y

1.30 pam. in Hearnng Room 1 in the Phxladelphm State Office Building. Your case’ 1s one oflseveral

 cases that have been scheduled at this time in Hearing Room 1. You must be available in the

hearing room when vour case is called by the presiding Administrative Law Judge. You should

“armive at the Hearing Room no later than 1:15 p.m. and wait in the Hearing Room until the
- Admimstrative Law Judge calls your case. Your case might not be the first one to be cailed and you

should be prepared to stay 111 the hearing room all afternoon, if necessary. If you are not present

- and prepared to go forward with your case when it is called. vour case will be dismissed by

the Administrative Law Judpe.

The parties are hereby directed to comply with the following requirements:

I. A request for a change of the scheduled hearing date must state the agreement or

opposttion of other parti,es and must be submitted in writing no later than five (5) business days prior

i o A B

partics of tecord. The correct address is:

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: 215.560.2105

Fax: 215.560.3133




Changes are granted only in rare situations where good cause exists.

2. Commission policy promotes settlements. 52 Pa.Code §5.231(a). The
utility will contact vou at feast one week before the scheduled hearing to talk over a possible
settlement of this cyase. Even if you are unable to settle this case, you may still resolve many
7 quc’stmns or 1ssues during your talks. [f an agreement is reached, a formal hearing will not be

necessary and the suhcdulcd heariag will be cancelled.

3. 'The customer 1s required 1o make regular m,dnthly payments towards their utility
bill while thetr complaint.is pending. FAILURE TO MAKE REGULAR MONTHLY
PAYMENTS MAY RESULT IN AN ORDER REQUIRING A CATCH UP PAYMENT
EQUAL TO THE AMOUNT OF THE PAYMENTS THAT SHOULD HAVE BEEN MADE
OR MAY RESULT IN THE UTILITY TERMINATING YOUR SERVICE.

4, 1fyou intend to present any documents or exhlbxts for my consideration, you

must bring four (4) copies to the hearing,

5. Ifthe Commisston’s Bureau of Consumer Services (BCS) has directed the
customer to make payments and those payments have not been made, the customer must be preparcd
to explain at the hearing why thosc payments have not been made The customer has the burden of

proving that the utility violated Pennsylvania public uti lity law.

6. At the hearing, the customer must be prepared to testify abont the total net

monthly income of all peaple living in your home. This included the following:

(a)  the “ufter taxes take-home pay” from salaries, wages,
tips or other compensation;

(b) pension, retirement or social security benefits;

(¢)  Supplemental Security Income (SSI)

(d)  unemployment compensation benefits;

(e} workers’ compensation benefits;

f) alimony;

{g) suppott;

{h} public assistance, and

{1) any other source(s) of income.
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7. If the customer or any member of the customer’s household is receiving food

stamps and/or medical assistance, *he customer must be prepared to testify or document the amount of

food stamps or the nature of the medical assistance received.

8 At the hearing, the customer must be prepared to testify about the total monthly

expenses of your home, whicel includes:

()
(b}

()

{d)
(c)
(f)
(g)

by

i)
()
(k)

rent or mortgage payments;

utility bills (including clectric, gas, telephone water,
sewer, cable television, etc.);

food. m addition to any food stamip benef’ ts;
clotnng,

autenobile (loan payments, gasoline, maintenance,

eic.y;

transportation (bus, taxicabs, jitneys, ctc.);
msurance premiums (homeowrers” or renters’
insurance, automobile insurance, life insurance,

echical insurance, ete.);

wedical bills, (doctors, dentists, hospitals,
preserptions, ete.);

crecit card and charge account payments;
loan pavments; and

misceilaneous expenses.

When testifying to these expenses, the customer should be prepared to give balances due and missed

payments for each iteim,

9. TOASSIST THE CUSTOMER [N PROVIDING THE INCOME AND
EXPENSE INFORMATION REQUIRED BY ‘THIS ORDER, FOUR (4) COPIES OF A BUDGET
INFORMATION FORM ARE ENCLOSED. THE CUSTOMER MUST FILL OUT ALL THE
COPIES AND BRING THEM TO THE HEARING. IF YOU INTEND TO PRESENT ANY OTHER
DOCUMENTS AT THE HEARING, YOU SHOULD BRING FOUR (4) COPIES TO THE

HEARING.




10, The utility niust bring the following documents to the hearing:

(a) an accotnt statement, showing the history of the

‘ account for a minimum of 24 months or the entire
history of the uccount, whichever is less;

(b)  aservice usage compurison report for the same
perivd as the account statement;

() acopyofthe most recent BCS deciston, if any; and,

(dy  abrief summary of any payment arrangement(s)

rade setween the atility and the customer other than
determirations of the BCS or the Commission.

A copy should be served on the Complainant.

11. Pursuant to 52 Pa.Code §§1.21 & 1.22, you may represent yourself, if you are
‘anndividual, or you may have an atiorney licensed to practice law in the Commonwealth of
Pennsylvania, or admitted ro / lac Vice, represent you. lowever, if you are a partnership,
corporation, trust, assoctation, or governmental agency or subdivision, you must have an attomey
licensed to practice law in the C‘om‘mdnwealth of Pennsylvania, or admitted Pro Hac Vice, represent
~ you in this proceeding. Unless you are an attorney, you may not represent someone else. Attorneys

shall insure that their appearance is entered in accordance with the provisions of 52 Pa.Code §1.24(b).

12, 1f you itend to subpoena witnesses for i,he hearing, you should review the
tzmcedures established in 52 Pa Code §5.421. You must submit your written application to me
sufficiently in advance of the heming date so that the other parties will have the required ten (10)
days® notice to answer or object, and so that you will have enough time fo receive the subpoena and

serve it,

13.  Thus is & formal hearing and will be condueted in accordance with the

Commussion’s Rules of Practice and Procecure.

Date:  January 13,2005 ‘ W%ﬂw ijl’d'tdﬁaﬁt

Cynthia Williams Fordham
Administrative Law Judge




MONTHLY BUDGET INFORMATION

Customer's Name:  Florence M. Walker

Name of Utility: PECO Energy Company

P.U.C. Docket No.; C-20043932

~ Date: January 13, 2005

Hearing Date: | , 'Fuesday, February 1, 2005 @ 1:30 p.m.

Administrative Law Judge: Cyuthia Williams Fordham

Monthly Household Income
{(Include net income from all persous
living in your home.}

Salaries, wages & tips

Public assistance

Social security or SS1
Alimony

Child support

Pension

Retirement benefits
Unemployment compensation
Workers' compensation

Food stamps

Other income (List source & amount):

Total:

‘Amount

| (IMPORTANT: COMPLETE EXPENSE INFORMATION ON NEXT PAGE.)

#332440 09/04




Monthly Household Expenscs Amount
Owed '

Rent/mortgage $
Electric

Gas

Teiephone

Water

Sewage

Trash pickup

Cable television

Food (Other than food stamps)

Clothing

Balance

Automobile:

Loan payment
Gasoline

- Repairs & maintenance

; - -Car insurance
Other transportation:
Bus

Taxicabs

Jitneys
Insurance premiums:
Renters'/homeowners' insurance

Life insurance

Medical insurance

Medical bills:
Doctors

Dentists

Hospitals

Prescriptions

List credit cards & charge accounts:

List loan 'paymc:nis:

[ .- P B Sy vy

_ List other expenses:

Towal: ~ S

A332440 001




C-20043932 F]or‘encw. Walker v. PECO Energy Cc.,a_gx

Requests payment arrangements.

FLORENCE M WALKER
4950 SANSOM STREET
* PHILADELPHIA PA 19139

LISA A LUTZ ESQUIRE

PECO ENERGY COMPANY

2301 MARKET STREET/S23-1

P 0 BOX 8699

PHILADELPHIA PA 19101-8699



cMMoNWEALTH OF PENNSYLVAIER
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office of Administrative Law Judge N REPLY PLEASE

WSS pO. BOX 3265, HARRISBURG, PA 17105-3265 REFERT0 QUR Fie
January 13, 2005 ' :

m
CBOOD

FENNSYIVARIA

In Re: C-20043932
(See attached Tist)

Florence M. Walker v. PECO Energy Company

Requests payment arrangementsQ

Hearing Notice

This is to inform you that your case is scheduled for

~hearing at 1:30 p.m. in Hearing Room 2 in the Philadelphia State
Office Building. Your case is one of several cases that have
been scheduled at this time in Hearing Room 2. You must be
available in_the hearing room when your case is called by the
presiding Administrative Law Judge. You should arrive at the
Hearing Room no later than 1:15 p.m. and wait in the Hearing Room
until the presiding Administrative Law Judge calls your case.
Your case might not be the first one to be called and you should
be prepared to stay in the hearing room all afternoon, if
necessary. If you are not present and prepared to go forward
with your case when it is called, your case will be d1sm1ssed by
the Adm1n1strative Law Judge.

Iype: Initial Hearing

ggggz Tuesday, February 1, 2005
Tﬁmé: 1:30 p.m.

Location: | Hearing Room 2

State Office Building
Broad & Spring Garden Streets
Philadelphia, PA ' ~

\OCKETE)
“D  DOGUMEN
MR FOLDER y
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Presiding: Administrative Law Judge Cynthia W. Fordham
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 18130
Telephone: 215.560,2105
Fax: 215.560.3133

Attention: You must be available in_the hearing room when your
case is called by the presiding Administrative Law Judge. If you
are not present and prepared to go forward with yvour case when it

is called, your case will be dismissed by the Administrative Law
Judge .

If you intend to file exhibits, bring 4 _copies with you to
the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to ,
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utitity Commission:

® Schedu1ing Office: (717) 787-1399.
« AT&T Relay Service number for persons who are deaf or
- hearing-impaired: 1-800-654-5988.

pc:  Judge Fordham

' Susan Licon
Beth Plantz
Docket Section
Calendar File

#502238 09704




