DOCKET NO. : C-20016624
RESPONDENT OR APPLICANT: PHILADELPHIA GAS WORKS

PARTY OR COMPLATNANT: MANCINELLI, EDMUND J. JR.

ENTRY TYPE DATE BUREAU PERSONNEL
i N 12/22/01 SEC HENRY

FORMAL COMPLAINT OF EDMUND J. MANCINELLI, JR. VS. PHILADELPHIA GAS WORKS
p N 01/08/02 SEC HENRY

ROTICE OF COMPLAINT SENT TO RESPONDENT FOR ANSWER IN 20 DAYS
3 b 02/01/02 SEC FRISCIA

CALJ CHRISTIANSON INTERIM ORDER SETTING SETTLEMENT CONFERENCE ISSUED

; 4 N 02/08/02 SEC FRISCTIA :

RESP #ILED SATISEACTION OF COMPLAINT & CERTIFLES COMPLAINANT ACK SAME {COPY)
5 N ' 02725702 SEC FRISCIA

OALJ MEMO ACKNOWLEDGING WITHDRAWAL & CLOSING IN 10 DAYS
6 N 03/21/02 SEC FRISCIA

SEC LETTER ADVISING COMMISSION HAS MARKED THE PROCEEDING CLOSED



’ CAPTION SHEET
REPORT DATE: 00/00/0

- CASE MR‘EMBNT SYSTEM

’l “ .
2. BURBAU: ALJ H ;
3. 8BCTION(S): : 4. PUBLIC MERTING DATE:
5, APPROVED BY: : 00/00/00
DIRBCTOR: s '
SUPERVISOR: :
6. PERSON IN CHARGE: : 7. DATE PILED: 12/22/01
8. DOCKET RO: = C-20016624 : 8. EPFECTIVE DATE:  00/00/00
| PARTY/COMPLAINANT: MANCINELLI, EDMOUND J. JR.
RESPONDENT /APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: BUCKS UTILITY CODE: 125042

ALLEGATION OR SUBJECT

COMPLAINANT STATES PHILADELPHIA GAB WORKS INCCORRECTLY BILLED HIS ACCOUNT IN

THE AMOUNT OF $4,505.92.
BEEN IN DISPUTE FOR 2001.

HE WANTS THE PUC TO REMOVE THE $4,505.%2 THAT HAS

U0CUMENT
FOLDER

e focxe ;

JAN 03 2005




Please Print: (you may also type your answers dlrectly onto t}
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Formiai Com;?amt(ggr@ 4 P(/Q (¥/ed &: 22 2007

Pennsylvania Public Utility Comm;ssno§ C‘Q& 77 7),
4R S COMM/.SS
ag it appears on%gq 1{9’

Your name, mailing address and telephone number: \ ‘

Name Edmuné _Mancingli &Jf' . ""VL/
street/P.0.80x 1% Y anor ﬂm{l Apt# UU/ 4
City ﬂ&W.Mn | State _ ~PA Zip {8‘3 (““D

County __ Puaeks . Area Code/Home Phone 215 -G489~ 35D
‘ Area Code/Work Phone

Name of company your complaint concerns;: ‘P }’{l 3::3 i[l( { ;O}sfa GMS Woyks

What is your complaint? (Use add'itionalv'paper if need more space).

See atbohed e

Wbat do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

See otodhe d e,

You must sign and date your complaint below.

The information I have placed on this form is true and correet to the best of my
knowledge 1 understand that [ could be punished under Pennsylvania State Law

xf give false mformanon

Sign ature Date

Continued on next page




If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City________ Stae ﬂ _ Zip,

Area Code/Phone Number

Mail to;

Secretary ‘
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7177,
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- COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
- P O BOX 3265, HARRISBURG PA 17105-3265 :

DATE SERVED: JANUARY 8, 2002

C-20016624

LLAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

" Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by EDMUND J. MANCINELLI, JR.. To defend yourself against the claims stated in the following
pages, you must act within twenty (20) days by filing in writing with the Commission, either
personally or through your attorney, your defenses or objections to the claims stated against you.
Or, you may satisfy the complaint by settling the matter with the Complainant and submitting proof
of settlement to the Commission within twenty (20) days. '

~IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE. ‘

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held by
you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.

DOCUMENT
FOLDER



JANUARY 8, 2002

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed thhout a lawyer
~ However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Vcry truly yours,

Tty

James J. McNulty
Secretary

JIH



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMI’SSION L
DATE SERVED: JANUARY 8, 2002 D O C U M E NT
FOLDER

#

" EDMUND J. MANCINELLL JR.

Complainant
VS.
' Camplaint Docket 0 OCK E
PmLAm:mnA GAS WORKS No: C-20016624 TE
~ Respondent JAy 0
8 2002

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NO’I‘ICE:

That a complaint in the abave entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commigsion.  Scction 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon cach party to satisfy the complaint, or 10 answer the same in writing within a specified time,
THEREFORE,

I. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (origiral and two copies), in
writing, under oath, which, as required by Section 5.61 of the Commussion’s Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1.56{a) of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail 1o either satisfy this complaint or to file answer or other reSponswe
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing, enter
an order which either revokes or suspends any certificate or permit held by you or which imposes a
fine or any other appropriate penalty or remedy authorized by the Public Utlity Code, 66 Pa. C.S.
Section 101, et seq.; and, 1f you are a customer of a utility, an order may be entered which prescribes




a pavment schedule or which authorizes tenmination of utility services. The Commission 15 not
»ﬁm’ited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Uulity Code,
66 Pa. C.S. Section 703(3) unless the Commission determines that such dismissal would be contrary
to the public interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. Ifyou file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S. Section 101,
et seq.; and, if you are a customer of a utility, an order may be entered which prescribes a payment
s¢hedule or which authorizes termination of utility services. The Commission is not limited to the
relief sought by the complainant in paragraph 4 of the attached complaint.

5. H you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shali be referred 10 the Office
of Administrative Law Judge for hearing and decision. 1f] after hearing on the issues raised by that
answer, you are found to have committed any of the violations alleged in the complaint, the
- Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty ot remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment scheduie or which authorizes termination of utility
services. In the imposition of a penalty after a heaning the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

77”7&%

James ], McNulty
Secretary

(SEAL)

Certified Mail
- Retumn Receipt Requested



Philadelphia Gas Works jW\/

ORI INAL

800W Mantgomery Avenug. Philadelphia, PA 19122
Telephone: {215) 2360500

taureio A. Fannas, Esq.

Regutatory Affalrs

" Direct Diat . 215-684-6982
FAX.  215-884-6602

E-mail: laureto.tarinas@pgworks.com

DOCUMENT s
FOLDER

i JAN 28 2002
January 28, 2002

PA v
AP 6P HC UTILITY COMMISSION

- James McNulty, Secretary CRETARY'S BUREAU

Pennsylvania Pubiic Utility Commission
Room B-20, North Office Building
‘Harrisburg, PA 17105-3265

RE:  Edmund Mancinelli, Jr. v. PGW, Docket No G - 20016626

Dear Secretary McNutty

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW‘) hereby

files the original and three (3) COpleS of its Answer to the Complaint in the above
captioned mater.

if additional information is needed about this matter, please confact me at my
direct-dial number above. Thank you for your assistance. ‘

Sincerely.,

Enctosures

cc:  Edmund Mancinelli, Jr.
Les Fyock
Linda Pereira




Q@ﬂ&ﬂ @L ® ; RECEIVED

ST . ‘ JAN 28 2002

PENNSYLVANIA PUBIC UTIITY COMMISSION PA PUBL{C ISSION
| -SLIC yTILITY COMMISSIO!

Edmund Mancinelli, Jr. : SECRETARY'S BUREAU

v. ‘ ; Docket No. C - 20016626
- Philadelphia Gas Works
Answer of Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW?) hereby answers
the Complaint filed in the‘ above captioned matter. PGW hereby avers the following:

1 Admitted | |

2 Admitted. ,

3 Denied. PGW denies that averments contained in Paragraph 3 of the Complaint
concemning the accuracy of the meter reading and bill for the service address of 322 8.
43" Street, Philadelphia, PA 19140. PGW records indicate that the meter at the service
address on December 4, 1996 at index 7580 and again on November 17, 2000, at index

5816 from which the bill in dispute was generated. The Complainant received a “make-
up” bill after approximately 48 months of estimated bills pursuant to the Statements of
Complainant’s bills and paynients are attached hereto as Exhibit “A”. A usage analysis
that is attached hereto as Exhibit “B” shows that usage at the service address was
higher in prior periods. The Complainant filed an informal complaint with the Bureau of
Conisumer Services (“BCS") on or about November 2, 2001. The BCS did not issue an
informal decision as the Compfainant has a commercial account with PGW. See Exhibit
“C" which is attached hereto. ,

4. Denied. The averments in Paraygraph 4 of the Complaint are conclusions and requests
for relief to which no response is required. PGW therefore denies the averments in
Paragraph 4. ' R B
Wherefore, PGW respectfully requests that this Commission ﬁnﬁiégéinst‘jghe, ‘

Complainant and for Respondent PGW in this matter. g

Respactfully submitted, AW J ;2 o T

Janu,awﬁ.ﬁoff rvw-** : Loz T o ,
; v Ul “: Laureto A. Farinas, Esq.

Philadelphia Gas Works ™~
800 W. Montgomery Avenue
Philadelphia, PA 19122
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BILLS FROM 01/01/1996 TO 01/11/2002 \\\\u\&‘ 5HL .
1fil00 ~ L0 T

Acoout #. 8117564080 Customer Name: MANCINELLT, EDMUND 4 JR | |
; | oo X — ; w \\\o\m\ -G ¥6
[Customer Address: 322 S43RD STIPHILAPA ik mma Cyclec 15 |

BILLS . | LT pekal

Jan 24 a? 8:21 P.04

Fax: 2156846770

VIEL

e
e

i

PGUW CUSTOMER R

L o [ Weter | Moter . | CRP |Easyway| Eway
[ "Service | ) — EliDue | Reed | Reed |Usige e} BIT T [Closing | Monthly | Cument | Cum |
Agresment ;zqﬁﬁuzmgonx?anaoms Dais ‘Ste | End | (CCF) | Read Code | BilAmourt {Canceted| B Amount | Momth | Aml mmwﬂ
(9961607157 | 1eas792 | 117202001 | 12/19/2001 |ot/ezom] 1489 | 1289 | o0 Reguws I si2210 No No | 5000 | 0 |soadD]| 28
5561807157 | 1985792 | 1072212001 | 11202001 | 12772001 1142 | 1199 | 57 |  “Reguar | 38835 No | No | %000 | 0 |3%000] 28
5951607157 | 1985792 | 0812002001 | 1072272001 |19/192001] 1107 | 1142 | 35 | Regular $6230 | MNo Mo | $000 | 0 | %000 | 32
8361607157 | \5B5792| 0B/2172001 | OX/20/2001 |1/47/2001{ 1092 | 1107 { 18 Regulr | 43528 No | MNo |g000 | b |'3000] 30
{ 9561607157 1985792 | 0772372001 | 082212001 (08182001 1078 | 1092 | 14 | Reguiar 33628 No No |'sop0 | 0 | 0002
9961607157 | 1985792 | 02172001 | 077232001 |0&17/2001| 1081 | 1078 | 17 | “Reguiar | ¥071 | Mo No | S000 | O | $000]| 32
951607157 | 1695752 | 067211200 | Dr2v2001 |OTAA@2001| 1046 | 1081 | 16 | Reguar | "$3776_ | Mo No | $000 | 0 |%000] 31
9351807157 | 1985792 | OA120/72001 | G5r217Z00% |06/192001| 1026 | 1046 | 20 Regu'at | w515 No | No | $000 | 0 [$000] 31
5951607157 | 1985792 | GAIR4/2001 | OAR2001 [05/1772001] B33 | 1026 | 137 | Regu'at $218.41 No | No [ 8000 | 0 js%000] 30
3961807157 | 1985792 | Q22012001 | 002172001 |0417/2001| 508 | 883 | 383 Regu'sr | 357616 o No | $000 | 0 |$0.00| 29
5961607157 | 1985792 O1/22/2001 | 0272072001 [0M19/2001| 128 | S06 | 380 Regu'ar $55223 | No | No | $000 | © |3$000| 290 !
| 5967607157 {1985792| 12A92000 | 012272001 {02/1872001] D 125 | 801 T $654.93 Noe | No | $000, 0 |3000] 34
5961607157 | 2015076 | 12/19/200D_| 0172272001 [02116/2001 | 8411 | 6788 | 501 $554.93 No No | $000| 0 |3000] 34
0064607157 | 2013076 1371772000 | 12/19/2000 |O1/18/2001| 5816 | 6411 | 595 | System Estimate $842.35 No | #o | $000 | 0 | $D0d| a2 |
|9851807757 |2013076] 1D/192000 | 14117/2000 [12/{8/2000| 704 | 5816 | 5112 L Vetified $450552 | No | ®o | $000 | D [9000] 29
61607157 |2013676| OT/10/2000 | 1001912000 |11/152000| 473 | 704 | 231 | SysemEstimate | $21383 | Mo N> | $000 | 0 | 3000 30 |
561607157 | 2013076 OBNB8/ZD00 | 011872000 [10016/2000| 473 | 473 | 0 | SystsmExtmale 31070 | No tNo | $000 0 | s000| 32 |
| 5661607457 | 2013076| 077202000 | GaN8/2000 |03/14/2000| 473 | 413 | 0 | SydsmEshimals | ~$1070 No i No | 3000 | O |$0Q0| 29 |
961507157 | 2013076 0671972000 | 072072000 |0R/1672000] 489 | 473 | 4 | Sysomistimets | $1422 | WHo | No | 3000 | 0 [$060 31
15561607157 | 2013076 OS/18/2000 | 0192000 |011&72000] 447 | 469 | 22 | SystemEstimin 53005 | No No | 3000 | 0 {3000 3
[5351607157 | 2015076| 042472000 | 051972000 |06/1972000] 438 | 447 | 9 | SystemEstonats $1862 No | No | $000 | O |5000] 25 1
9961607157 | 2013076 GA/Z272000 | DAI2472000 |0/1872000] 420 | 438 | 18 | SystemEstmab | 326354 No No | %000 | 0 |$000) 33
- [3961607157 | 7013076| 007232000 | 0372272000 |OAI(872000| 332 | 420 | 25 | SystemEstiraie | 33532 | No | Mo | 000 | O |$000| 28
5561607157 | 2013076] 01/22/2000 | 022372000 |[0M21/2000) 289 | 392 | 103 | SystemEstimate | 310128 | No | W» | 5000 | D | 40007 32
(5941607157 |2013078] 1272171999 | 012272000 {02/222000] 224 | 289 | &5 " SystsmEsfimsle | 36817 | Mo N> | 9000 ] © |$000] 32
5531607157 |2013076] OG/51903 | 12/21/1898 |02/16/000] 17 | 224 | 207 | OffcaEstimate | $26485 | Mo | N> | 5000 | ©O |$0.00) 183
5561607457 | 2013076 0/20/1989 | D6S!D98 [on/isAse9| 97 | 17 | © | SysmmEstmss | $3070 | No | N> |'$000 | 0 |$000] 27
13961807157 | 2013676 OINM1899 { 0S/20/1939 |DGHGID95| 9884 | 17 | 55 | SysiomEstemd | 35942 No | He | 3000 | © [3000] 3
5501507137 | 3013076| 03/16/1599 | 0A/13/1969 |U09/1999] PB4 | 5061 | B7 | SysomEstmam | $6800 | No | No 13000 | 0 |%0.00| 28
9961607157 | 2013076 02161959 | 0311611995 |GH12/1938] 9713 | 9894 | 181 | System Estimale 316339 | No | Mo | 3000 0 |s0c0| =

Pagsiof 2 , B11972002 20206 PM

FRGE . @4

2156845778

IAN 24 B2 @983
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8122

Jan 24 2002

Fax:2156845770

VIEW

R RE

Pl
¥
o

FOW CUSTOM:

BILLS FROM 01/01/1996 TO 01/11/2002

[Aocount 78117554080

"] [Customer Name: MANCINELLI, EDMUND J JR

Costomer Address: 322 § 43RD S T/PHILA PA

| fBill Cyde: 15

T

BILLS
; BETTREITE CRP {Essyway| Eway |

Snivice . BiAOus | Resd | Road | Usege « : 7B [Closrg (Manttly | Cunem | Core
Agreement | Mate P B9 Stari Dats |BNEndDate]  Date | Swn | End § (COF) Rsad Code Bil Amount |Cancated] Bifl | Amount | Moath | Ami [Days
267607157 | 2013076 0123099 | 02/(6/1509 |0V14/1999) 9601 | 0713 | 112 | SystsmEstimste | $108.14 Mo No | 9000 | © |%000] 25
S961607757 | 2013076 12/18/1938 | 017231999 [02/201969] 9368 | 8801 | 233 | SystomErimale | $22283 | Mo No | s000 | @ |so000] 37
5961607187 |2013076| 11/181963 | 12/18/1938 |01/1671989 or2 | 9¥e | % System Estmals $93.49 No No | $000 | 0 |$0004 31
9361607157 |2013076] 10/20/1998 | 11/16/1908 [12/15/1998| 9188 | 9272 | B4 SystomEgtimets | $87.53 No | No | 3000 | 0 |[$000] 30
S5ET60T 157 |2013076| 09181898 | 10/20H08 |11/16/1998] 0169 | 61ab | 19 | SysemEstimate | $2808 § Ne [THo 000 | © |3000| 33
961607157 12013076 0572171998 | 0871671996 {10417/5998| O161 | 9169 | 8 = | System Estimate 35012 | No fio | $000 | 0 13000121
5961807157 | 2013076| O4/Z¥1958 | 0%21/1998 |0aN7/19981 8139 | Of61 | 22 | Systom Estimate $30.82 No Mo | $000 | o |ep00| 29
Y 9561607457 | 2013076| 0372471908 | 04251538 |05/201998| 082 | 9133 | 47 | SystzmEvimsle |- $53.69 No No | 3000 | 0 |$000] 31
3381607157 | 2013076 | 0221(1998 | 0372411938 047201998 8340 | 9052 | 152 | SystemEstimats | $149.71 No | No | %000 | & |3000)32
Ssereo7157 13073076 012371903 | Oa2y/{se8 |0M1/1638) B765 | 8540 | 155 | SystemEsemate | 315246 | No No | $000 | 0 |$000{ 31 .
561507157 |3013076| 121181987 | 0I22/1996 |02/17/1998| 8587 | 6785 | 188 | SystemEshmats | $182.64 No | No | s00a | © 1300036
Se167157 [ 2013076 | 1IE1Sa7 | 12181697 |[D1114/1998| 6438 | 8597 | 169 | SystemEstimate | $156.12 1 e Mo | s008 | 0 |$0.00|}
951607157 | 2013076| 1072011697 | 11/191997 121511907 | 8306 | 8438 | 122 | SystemEstirmte s122271 | o No | 4000 | 0 {000 30
9951607157 | 2013076| 08/1&/1997 | (07201997 [117161997] 8200 | 8316 | 28 Systam Egtimate 448 | No No | $000 ] o Jsooo| 33
Twamoamﬂusuﬂwm 0573711957 | DBNaBS7 |10/1541997] 8282 | @80 | B8 | SystamEstimale 35092 | No No | $000 | © |$0.00] 120 |
Page2ot 2

0111412002 2:02:05 P4

PAGE. 25
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AN 24 'B2 03:E3



. 9B 30dd ez,asvagszz. ~ ‘ £0:E6 20, F2 Nol

PAYMENTS FROM 01/01/1986 TO 04/11/2002

- JAccount #: 8117‘184080 o CustomerName MANCINELU EDMUNDJJR ; / B
[Customerﬁsddress 322843RD STPHILAPA [ 0 Cycle B
PAYMENTS

1 Senies Poy Lata Pay — ; .

{Agtesment 1D} Amount | Pey Date [Pay Status]  Chamge ' Ullily Typs | Grant Type ‘; Pay Source Godo j
961607157 | 58935  112/132001 £ $0.00 : G y REM
9961807167 | $82.30 1171472001 = F 000 | G REM
9981807157 | 23526 [fqsion001]  F g0.00 | G REM
2081607167 | $38268 jowti2001] F $0.00 ' [€] _REM
9981607157 | 840.71 [08/08/2001, F $0.00 G REM
8061807157 | $37.76 [07/132001] F $0.00 G " REM
PO8I00TIS7 | €404  j0B0S/E001] ¥ %600 a . REM
ABG18071S7 | $218.11 105/14/2001] F $0.00° G i~ REM
9981607167 | 8576.16 (04NB2001] F $0.00 G REM
5961607157 | §1,650.58 |03/18/2001] F $0.00 G REM
9061807487 | §200.06 .04/1172001] F $0.00 "G REM :
9961607157 | §213.83 1170672000, F $0.00 G REM
8901607157 |  $0.82 10022000 F $0.00 <] - REM

{ 0961607157 | 820078 [050%2000] F '$0.00 G REM
9061607157 | 310500 0321720060 F @  80.00 G REM
9961807157 | $14873 0M0272000] F ~ $6.00 G REM
TD0E1607157 | $14 %8 [0%/17/1998] F 8000 G “REM
£081607157 | $188.49 [04M14/1908 3 3800 G REM
9961607157 | $330.77 [03/19/1995]  F _$0.00 G __REM
001607157 | $222.8) [02201988]  F 30.00 TG T REM
UBG1607187 | 36848 01/08/1868] F 30.00 " a 3 REM
9981807187 | $47.63 l1zia/iess]  F $0.00 G i REM
BO61607157 | 82808 [10/30/1998] F $0.00 G REM
9961607457 | $18.02 10051608 F $0.00 G REM
9961607157 | $10.70  09/14/1996) F $0.00 < REM
9961607157 | $10.70 '0BROS/1998]  F 30,00 G REM
9961607157 | $10.70 lo7/024088)  F $0.00 G REM
$961607157 | $3D82 06081998 F $0.00 G REM

{ 8981607157 | $53.69 '0SAOV/{9%8] F $0.00 G REM
9061607157 | $14371 04131008 F 3000 a “REM
9961607167 | $16246 [030/688] F | 3000 G “REM
9961607187 | 818264 (02/06/1088) F o G REM

{ 8981607157 | $156.12 [1amines?] ¢ 000 | G REM
G0R1607167 | $12227 (\\2a/1e87] F $0.60 G REM
V981607157 | 83448 1031807] F $0.00 G REM
0801607157 | $1802 [10M11997] F $0.00 G REM
0561607167 | $1070 [0B0w1987] F §000 | G REM
S0A1607157 | 31070 [088/1997]  F 000 | ©C REM
8061607157 | 81070 [07/10/1967] F 006 @ G REM
6081007157 | $2888 |04NTN897|  F 000 6 I REM
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CSEU3101 10/10/01
PA. PUBLIC UTILITY COMMISSION :
'BUREAU OF CONSUMER SERVICES
CLOSING DATA

BCS CASE NUMBER: 0877656 ' DATE CASE OPENED: 12/01/00
CUSTOMER NAME: EDMUND v MANCINELLI JR
SVC. RDDRESS: 322 § 43IRD ST

PHILADELPHIA PR 19104

MAILING ADDREBS: 14 MANOR RD
NEBW TOWR, PA 18940
COMPANY NAME: PHILA GAS WORKS ACCOUNT £: 8117584080

e wh AR e K G A e e A e ek e R R ) W G e e e S e e e e e B A e S

INCOME LBVEL : 8
TOTAL BALANCE/DASIC: 80,8086.88
PRIOR CASE NO:

A g o S e R e e e el R 0 e et e e b P L

RESDLUTION* COMMERCIAL ACCOUNT- B9T RERDS FROM 1996+ OCT 2000. OCT
5000< HOV 2000 $4500¢. ADVISED CUST TO FILE FORMAL SIRC
£ THIS IS A COMMBRCIAL ACCOUNT. EXPLAINED TO CUST I CAN
NOT ISSUE DECISION ON COMMERCIAL ACCOUNT. SIIST UNDERSTO
Op, PROHELEM RESOLVED. VERBAL CLOSE.

AMOUNT MONEY SAVED: 88,888,88

COMPLIANCE

CVICLATION (ALLEGED, ACTUAL, NO): NO

CHAP 56/64/0THER: SECTION/RULE.
PRCISION ISSUED (N) ORAL/WRITTEN: (0]

INVRSTYGATOR: HRIVNAK
CLOSING DATE 10/10/01

0ld $2:8 2007 pe uer 002SY89STZIXEs  MATNIY JMCLSND Mod



'VERIFICATION
1, Linda Persira, hereby declare that | am a Customer Reyiew Officer with the
Philadelphia GaskWorks; that as such, { am authorized to make this verification on ‘ats‘
behalf; that the facts set forth in the foregoing Response are true to the best of my
knowledge, information and belief, and that | make this verification subject to the

penailties of 18. Pa. C.S. §4904, pertaining to faise statements to authorities.

- Date: January 28, 2002

Linda Pereira



CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
' ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
A PARTICIPANT). | |

Service List:

For Complainant;

Edmund Mangcinelli, Jr.
14 Manor Road ,
Newtown, PA 18940

Laureto Farinas, Esq.
Philadeiphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122

oS e [

Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

January 28, 2002




