’ CAPTION SHEET ‘sg MANAGEMENT SYSTEM
1. REPORT DATE: 00/00/90 : ,
2. BUREAU: ALJ :
3. SBECTION(S): ;o 4, PUBHIC MEETING DATE:
5. APPROVED BY: ¢ 0/00/00 :
DIRECTOR: : : .
SUPERVISOR: ‘ 2 ' ‘
8. PERSQN IN CHARGE: : 7. DATE FILED: 12/20/04
g, mocxﬁ No, c 20044199 - EFFECTIVE DATE 00/00/00

PARTY/COMPLAINANT : JCHNSON, HELEN L.
RESPONDENT/AFPLICANT: PECO ENERGY COMPANY
COMP/APP COUNTY : ~ UTILITY CODE: 110550
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ALLEGATION OR SURJECT

COMPLATINANT STATES SHE CAN'T AFFORDITHE HIGH PAYMENT THAT IS BEING ASKED OF
HER TO PAY. SHEE STATES SHE CAN PAY THE CURRENT AND A SMALL AMOUNT ON THE
BACK BILL UNTIL THE BILL IS PAID.
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‘ | RECEIVED
Pennsylvania Public Utility Commission™ ™ '~ ,
20040EC 20 RM 9:25
Format Complamt Form |

Please Print. C -9 OO Lf\ 4y qq SECRETARY'S BURE A,
1. Your hame, mailing address, telephone number and utility account number:
Name /LAl L. doli ol -
StreetP.0Box2345° A4 S~ Apt#_D-F

CityI[)A/, /4. State /1'4_.. .. Zip_y9L34
County

Area Code/HOME Phone 245" 734, /@7 Area CodeMORK Phone

Utility Account Number

If the above mailing address differs from the address where the utility service is
provided, hst this information below.

Name

Street/P.O. Box

cty___ ; State __Zip_

2. NAME of utility company your complamt concems: = LEC T K. .

3. Type of Utility (circle one): ( —E C’OB
GAS WATER MOTOR CARRIER
STEAM HEAT ELECTRIC SEWER

TELEPHONE ~ (LOCAL OR LONG DISTANCE)

494758




4, What is your complaint? (Use additional paper if you need more space and provide
copies of any relevant documentation you believe will support your complaint). ‘
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5. What do you want the Public Utility Commission to do about your complaint?
(Use addmonal paper if you need more space).

waould. pPracate. condd MWNW ba@/‘ﬁ
Mvmw Ziga bl mebuk L, Boll wo
QM T

6. You must sign and dat your complaint below.

The information | have placed on this form is frue and correct to the best of my
knowledge. | understand that | could be punished under Pennsylvania State Law
if 1 purposely give false information.

Lo Qamm | 1:2-*?/0 ~oY

Jignature U Date

7. If you are represented by a lawyer in this matter you must prowde your lawyer's
name, address and telephone number.

Lawyer's Name__

Sireet

cty _State Zip

‘Area Code/Phone Number

8. Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

If you have additional questions about filling out this form, please contact
the Secretary's Bureau at 717-772-7777.

oA
434758 4



PECO ENERGY COMPANY

P @ L JOHNSON

AMENDMENT

Are you a victim under a *Protection from Abuse"” Order?
ves [
vo g

Have you contucted the utility company regarding this complaint?

vis &

AVI¥NG 5. ANV Sun e
e 433

NO D -1f No, you must contact the utility company before you can file
this complaint with the Commission,

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date {in ink} this form on the lines provided.

Verification:
[e. A w o ereby state that the facts above set forth are true and
correct (or afe true and correct to the best of my knowledge, information and
belief) and thut I expect to be able to prove the same at a hearing held in this
matter. I understand that the statements herein are made subject to the
penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to authorities)

%,@-,M/QAW | _I-/85= 65
(DATE) |

(SIGNATURE)

CC:OHY 1€ Nyr g
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA. 17105-3265

DATE SERVED: FEBRUARY 2, 2005

(C-20044199

PECO ENERGY COMPANY

C/O WARD L SMITH ASSOCIATE GENERAL COUNSEL
PO BOX 8699

PHILADELPHIA PA 19101-8699

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Uttlity Commission

by HELEN L. JOHNSON. To defend yourself against the clainns stated in the following pages, you

must act within twenty (20) days by filing in writing with the Commission, either personally or

through your attorney, your defenses or objections to the claims stated against you. Qr, you may

satisfy the complaint by settling the matter with the Complainant and submutting proof of settlement
1o the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or 2 termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Pablic Utility Code. You may lose morey or property or other rights important to you.

JOCUMENT
FOLDEP
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| FEBRUARY 2, 2005

Detailed instructions on how to proceed are contained mn the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other orpanization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsyivania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours, ,

e 77%27@% |

] amés J. McNulty
Secretary

JIH
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BEFORE THE PENNSYLVANLA PUBLIC UTILITY COMYISSION |
| Y)ry,
DATE SERVED: FEBRUARY 2,2005 | CUME /V T

HELEN L. JOHNSON

Complainant ‘ ;
VS,
PECO ENERGY COMPANY | D @8% ETE
Respondent Complaint Docket

No: (20644199 FEB g 1 2005

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

: That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commession.  Section 702 of the Public Uttty Code, 66 Pa. C.S. Section 702, requires the
Commission 1o serve on cach party named in a complaint a copy of the complaint and notice calling
apon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complamt or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original and three
copies), m writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upor the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section {.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within rwenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Comumission may, without hearing, -
enter an order which cither revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
presenbes a payment schedule or which authorizes termination of utility services. The Commission
is ot limited to the relief sought by the complainant in paragraph 4 of the attached complaint.



3. If you elect to satisfy this complaint you must file, within twenty (20) days from

the date on which this complaint 1s served, affidavits executed by each complainant that this
complaint has beer: satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settfement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in puragrapk 1. Upon receipt of affidavits of satisfaction from all complainants, this

coraplaint may be dismissed by the Commission in accordance with Section 703(a) of the Public

Utility Cade, 66 Pa. C.S. Section 703(a), unless the Conrmission determines that such dismissal
would he contrary to the public interest, in which event the Commussion may direct that hearings be
held upon the complamnt. :

4. If you file an answer which admits (he allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commssion may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa, C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Cornmission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

S If you file a umely answer which specifically demies the allegations inn this
y 34 Y 5

cemplamt, or which rases material questions of law or fact, this matter shall be referred to the

Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised

by that answer, you are found to have committed any of the violauons alleged in the complaint, the

Administzative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any othier appropriate penalty or remedy
authiorized by the Public Utility Code, 66 Pa. C S. Section 101, et seq; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

e

James J. McNulty
Seeretary
(SEALY
Certified Mail .

Return Receipt Requested
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Direct Diad’ 215 §41 6841

February 18, 2005

ﬁ?’“"ﬁ'\ fosaes

P
Jarnes MeNulty, Secretary M"’\\J -l
Pennsylvanix Public Usitity Commission ; ,
Commonwealth Keystone Building : FER 1 8 2005
400 North Sireet; Second Floor
Harrisburg, PA 17120 FA PUBLIC UTIL TY CC: " 955'0N
RE: - Helen L. Johnson v. PECO Energy Company ‘ GORE T U U (U

Docket No. €-20044199
Dear Mr McNulty:
Enclosed for fifing with the Comnuission are the following documents and copies in the matter referenced above,

> Answer (ongnal and 3 copices)

Petition (original and 3 coptes)

Answer and Motion (original and 3 copics)

X Motion to Dismiss (onginal and 3 copes)

Reply to Motion/Petition (original and 3 copies)

Exceptions (original and 9 copies)

Reply Exceptions (original and 9 copies).

Brief {original and ¥ copics}

Reply Brief (original and 9 copies)

Also enclosed 1s an extra copy of tns letter which [ request 1hat you date stamp and teturn to me i the envelope

provided a3 proof of filing, 1 have enclosed a Cernficate of Service showing that a copy of the above document was
served on the mterested parties.

*Very traly yowrs,

DOCUAL

Crmh;sf:l for PECOE nergy Company ; F L, i b, ﬁ
LA

Enclosures

Reuiy | /\5




HELEN L. JOHNSON

V.

,mi“ra:\ ;?,H‘
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BEFORE THE it p
PENNSYLVANIA PUBLIC UTILITY Commission | -0 1 & 2603

PECO ENERGY COMPANY

PAPUPLCUT}UTY CCMLISSION

BECIC 0y Y BUHEAY
DOCKET NO. C-20044199

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.61, responds to

the Complaint and states:

L.
2,
3

4.

Admitted.

 Admitted.

Complainant receives electric services from PECO Energy.

Denied. PECO Energy specifically denies that Complainant is unable (o pay

Compluainant’s electric bill and strict proof thereof is hereby demanded at time of hearing. By

way of further response, PECO Encrgy avers that Complainant’s current outstanding balance is

$953.17. The Complainant’s average monthly bill is currently $54.00, and Complainant’s

calculated budget payment is currently $60.00. The Complainant is enrolled in the CAP Rate

Program and receives a 50% discount on the first 500 kilowalts of electric service. Complainant

has a poor paymient history. Over the past twenty-two {22) months, Cornplainant has made only

eleven{11) paymcnts.

A decision of the Bureau of Consumer Services (“BCS”) issued on or about Qctober 21,

2004 required the Complainant to pay a $74.00 budget payment plus $15.00 per month toward

the arrcars beginning Novermber 2004, The Complainant has not complied with the BCS

decision. A copy of the BCS decision is attached as Exhibit A.

(’ ‘3{“’7 ”“J!:“"‘:t

‘ U LR 04 J

MAK 2 1 2005

)

DOCUMENT
FOLDER




It is admitted that on Jul‘nyS, 2004, the »Complainam ieiephoried PECO Energy to
establish a payment arrangement; however, this payment arrangement was not established due to
no change in incofnc and new terms were nof warranted. By way of further answer, Complainant
is requesting further payment arrangements that the Commission cannot establish. Section
1405(d) of the Public Utility Code provides that absent a change in income, the Commission
shall not establish or order a second or subsequent payment arrangement if a customer has

defaulted ou a previous agreement. 66 Pa. C.S. § 1405(c); Walton v. PECO Energy Company,

© Pa. PUC Docket Z-01593807, Initial f}ecisi_on issued January 11, 2005.

PECO Energy is without sufficient knowledge to either confirm or deny the remaining
statements of this Complainant. Theréfofe PECO Energy denies all such averments.

5. This paragraph is a -r‘équest for relief and no answer is required. |

WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the instant Complaint. PECO Energy further requests that your Honorable
Commission enter an Interim Order direeting payment of current undisputed consumption
cﬁarge's, pursuant to 66 Pa. Code §1410(2), and reminding Complainant that PECO Energy
Company is aﬁﬂmnzed to terminate service if Complainant fails to pay pursuém td Sections

- 56.174(3) and 56.81(1) of the Public Utility Code.

Respectfully Su,bmi'tte.ds

Lisa A. Lutz
Counsel for PECO Energy Conifp;ny
2301 Market Street, S23-1
P.O. Box 8699 :
- Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841,
Fax: 215.568.3389
Lisa Lutz{@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
HELEN L. JOHNSON
. . DOCKET NO. C-20044199

PECQ ENERGY COMPANY

VERIFICATION

I, Lisa A. Lutz, hereby declare that [ am counsel for PECO Energy C}ompany; that as such
I am authotized to make this veﬁﬁcaﬁou on its behalf] that the facts sct forth in the foregoing
Pleading are true to the best of my knowledge, information and belief, and that I make this
venfication subject to the penalties of 18 Pa. C.S. § 4904 p’e‘rtairimg to false statements to

authorities.

Date:  February 18, 2005 C%F’Vw %

Lisa A, Lutz
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Date 2115105

PA. Public Utility Commission
Bureau Of Consumer Services
Inbound Clesing Report

| Case Number:

- Letter Description: CAP STRAIGHT DECISION

| To Restore Service Pay: $000
Termsa: = HOVEMBER 2004

- Special Budget Amount: $89.00

| Final Bill Monthly Payment  $0.00

- End Of Month Payment: $0.00

- Par Deseription:

Rasolution:
| SEE €817 FOR TERMS OF PAR.

1743760 Opened On: 8110104
- Customer Name: HELEN JOHNSOM Utifity Type: Electnc Distributor
Address: J315B 8T Aceount Number: 232002202454
ZND FL Company Name: - PECC Energy
, PHILADELPHIA PA 15134-1603
1 Prior Case: Total Balance: %£1.04068 Balance Dater -~ 8/26/04
~ Compliance
- Violatlon{Alleged, Actual, No). NQ Chap 56/64/Other: SectionfRule:
- Declslonissued: Y Oral Written; W
fnvestigator: KWIATKOWSKI, JOSHUA PUC Decislon 10/21704 PUC Case 10/121/04
' Jssued Dt: Closed Dt

Decislon Recvd Dt: 10/21/04 01 25PM

To Continue Service Pay:

Regular Budget Amount:
Current Bill Monthly Payment:

$7400 Plus Artears Payment:

$0.00 By:

$15.00
$0.00 '

THE COMPANY HAS REPORTED TO THE PUC THAT THERE ARE SUPPLIER CHARGES ON YOUR AGCCOUNT. THE
SUPPLIER CHARGES ARE YOUR RESPONSIBILITY AND CANNQT BE INCLUDED IN THE PAYMENT ARRANGEMENT.

Catalog. Whd \eugnosiwricasemgmipostiCase ManagementiappsiCM_Reponts.cat Report, WAd: \cognosiwricasemamtpostiCase Mananerentianpsy




BEFORE THE S
PENNSYLVANIA PUBLIC UTILITY COMMISSION
HELEN L. JOHNSON
v. | . DOCKET NO. 20044199

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

1, Lisa A. Lutz, hereby certify that I have this day served a copy of PECO Enér‘gy
Company's Answer i1 the above matter upon all interested parties by mailing a copy, properly

addressed and postage prepaid to: ' ;
V. %’_F""’Em”**r- LASRE IS
R Les “é-?‘g =4 . ‘:

Helen L. Johnson\

Apartment 2-F FEB 1 8 7005
3315 “B” Street ; . '
Philadelphia, PA 19134 ‘ PAPURLIC Uty e TTON

QI‘QCHLTI‘J Frva ety ool
Dated at Philadelphia, Pennsylvania, February 18, 2005 ‘

Lisa A. Lutz

Counsel for PECO Energy Compan
2301 Market Street, $23-1

P.0. Box 8699 ,
Philadelphia, PA 1vi01-8699
Direct Dial: 215.841.6841:

Fax: 215.568.3389

Lisa. Lutz(@exeloncorp.com

o A




; BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
HELEN L. JOHNSON |
v : DOCKET NO. C-20044199

PECO ENERGY COMPANY
NOTICE TQ PLEAD

Pursuant to 52 Pa. Code §§ 5.103, you are hereby notified that, if you do not file a written
respouse denying or correcting the enclosed Motion to Dismiss of PECO Energy Company,
within 10 days from service of this notice, the facts set forth by PECO Energy Company in the
New Matter may be deemed to be true, thereby requiring no other proof. All pleadings, such as a
Reply to Motion to Dismiss, must be filed with the Secretary of the Pennsylvania Public Utility
Commission, with a copy served to counsel for PECO Energy Company, Lisa A. Lutz, and where
applicable, the Administrative Law Judge presiding over the issue,

File with: ;

James J. McNulty, Secretary e el
Pennsylvania Public Utility Commission Purlep 22, "0
Commonwealth Keystone Building : Yo

400 North Street, Second Floor FER 1 e A
Harrisburg, PA 17120 i s

With a copy to: - Btent m.?,‘g{ f :: ' :" TN

Lisa A. Lutz, Esq.
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, February 18, 2005

Lisa A. Lutz ~
Counsel for PECO Energy Company
2301 Market Street S-23
Philadelphia, PA 19101-8699
215-841-6841

lisa tutz@exeloncorp.com

P233060
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION F. 118 705

- HELEN L. JOHNSON , : PAPUCLIC UT!L!TY COMMISSION

. Seviiln "' BRL W
v, , : ‘DOCKET NO. C-20044199

' PECO ENERGY COMPANY

APR & & 2005
PECO ENERGY COMPANY’S MOTION TO DISMISS COMPLAINT

Respandentl, PECO Energy Company ("PECO™), pursuant to 52 Pa. Code § 5.103
re*spectﬁxlly pelitions this Honorébie Commission to dismiss the instant Complaint for the

following reasons:

I. On or about December 10, 2004, Complainant filed a formal complaint with the
Pennsylvania Public Utility Commission requesting the Commission to set or approve a payment |
agreement on Complainant’s utility account.

2. On or about February 2, 2005, PECO Energy was served the above-mentioned
formad (Zomﬁl‘aixlt.

3 Complainant currently participates in the residential utility discount Customer
Assistance Program (“CAP”) and receives a monthly discount on her utility charges.

4. In the instant matter, Complatnant improperly brought tﬁis complaint before the
Public Utility Commission. Complainant is requesting further paviment arrangements that the
Commission cannot establish. Section 1405(c) of the Public Utility Code provides that customer
asststance program rates shall be timely paid and shall not be the subject of payment agreements

negotiated or approved by the Commission. 66 Pa. C.S. § 1405(&); Walton v. PECO Encrgy

Company, Pa. PUC Docket Z-01593807, Initial Decision issued January 11, 20035.

DOCUMERN?

EALES FQLDE@
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WHEREFORE, PECO Encrgy Company respectfully requests that your
Honorahle Commission dismiss the Complaint because the jurisdiction for payment agreements

- on Complainant’s outstanding utility account is not properly before this Honorable Commission.

Respectfuily Submitted,

'\\/&Wa%t

Lisa A. Lutz

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101- 8699
(215) 841-6841
lisa.lutz@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
HELEN L. JOHNSON
¢ . DOCKETNO. C-20044199
PECO ENERGY COMPANY .

VERIFICATION

- I, Lisa A, Lutz, hereby declare that [ am an attorney répresenting PECO Energy
Company; that as such I am authorized to make this verification on its behalf; that the facts set
forth w the foregoing Plyeadin‘g are true to the best of my knowledge, information and belief, and
that I mak;: this venfication subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

stutements to authorities.

Date: February 18, 2005 O\/ é’v >4 (% uf*

Lisa A. Lutz

PRYOGG




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
HELEN L. JOHNSON
v. : DOCKET NO. C-200441%9

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of PECO Energy Company's Motion to
Dismiss in the above matter upon all interested parties by mailing a copy thereof Certified mail,

properly addressed and postage prepaid to:

Pty peeadn Mnh ’—\--l“‘q \
}

Helen L. Johnson lm,» \,J RV
= P%— b

3315 B Street, 2" Fioor (2-F)

Philadelphia, PA 19134 , ‘ _
P | FEB 1 6 2005

PA PUBL(C ytiity co ey

Dated at Philadelphia, Pennsylvania, February 18, 2005. BEQRETHIf 4 PLon,

O%&N(%t

Lisa A. Lutz

Counsel for PECO I’mergy Company
2301 Market Street, 523

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841
lisa.lutz@exeloncorp.com




