)
COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

s
Q .
€2
o
I <=
fwo TN
[en ]
[ ]
o
=
3
S
=)

Cynthld Young-Nelson v. Verlzon : Docket No.
Pennsylvania, Inc. Billing dispute. : €-20042785
Initial telephonic Pre-Hearing :
Conference. H
Pages 1 through 50 Hearing Room No. 1

1400 Spring Garden Street
Philadelphia, Pennsylvania

Wednesday; October 13, 2004 ,/*
Met, pursuant to notiCQ, at 10:05 a.m. |
BEFORE:
CYNTHIA‘W; FORDHAM, Administrative Law 3udge
APPEARANCES :
Cynthia Young-Nelson
1601 Clifton Avenue

Sharon Hill, Pennsylvanla 19079
Pro se

Katherine E. Lovette, Esquire
100 North 10th Street

PO Box 1778
Harrisburg, Pennsylvania 17105-1778

=4

(For the Respondent) & “
oo L3
= Z. 2
A S
; [) (: e 1 .
UMENT r"x r"‘\\f - ;f""" : \.1 S~ N
et »«" - ;. b ‘ v T
OLDER w, g
- o NOV 17 2006 -~ S w2
; & _ oy
C: Rl
Commonwealth Reporting Company, Inc.
700 Lisburn Road
Camp Hili, Pennsylvania 17011 6

1-800-334-1063

(1173 7617150




=~} . Ok

10

11

12

13

14
15
16
17
18
19

20

21
22
23
24

25

WITNESSES

none

WITNESS INDEX

DIRECT

CROSS

REDIRECT

RECROSS



10
11
12
13
14
15
16

17

1B
19
20

21

22
23
24

25

NUMBER

none

EXHIBIT INDEX

FOR IDENTIFICATION

Any reproduction of this transcript
is prohibited without authorization

by the certifying reporter.

IN EVIDENCE



Lo

) B S B

10
11
12
13
14
15
16
17
18
19
20

2%

P-R-0~C-E-=E-D-I1-N~G-S
ADEINISTRATIVE LAW JUDGE CYNTHIA WILLIAMS~FORDHAM:
Good morning. i'm administrative‘law
judge Cynthia Williams-Fordham. And this is the time
and place for the telephonic prehearing conference in
the matter of Cynthia Young-Nelson vefsus Verizon
Pennsylvania, Inc., at docket number C-20042785.

There's a court reporter here with me in

- the Philadelphia State Office Building and the parties

are availableyby telephone.

At this time I would ask the complainant
to State her name, address and telephone nunber for
the récord.

MS. YOUNG-NELSON: Good morning,

everyone. My name is Cynthia Young-Nelson. My

_address is 1601 Clifton Avenue, Sharon Hill,

Pennsylvania, 19079.
JUDGE FORDHAM: Thank you.

Ms. Lovette, would you enter your

appearance and if you have any witnesses or anyone

with you, would you identify them?

MS. LOVETTE: Certainly, your Honor. My

name is Katherine Lovette. XK-A-T~H~E-R~I-N-E.
L~0~V-E~T«T~E entering my appearance on behalf of

Verizon Pennsylvania, Inc.. In my office with me is
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also Janet Miller, M-I-L-L-E~R, also on behalf of
Verizon.

JUDGE FORDHAM: Thank you.

MS. LOVETTE: Our address?

JUDGE FORDHAM: Yes, please.

MS. LOVETTE: The firm name is Hawke,

McKeon, Sniscak & Kennard LLP. Our address is 100

North 10th Street, P.O. Box 1778, Harrisburg,

- Pennsylvania 17105.

JUDGE FORDHAM:‘ Thank you. Let me give a
history of the proceeding thus far. On April 6th of
this year the complainant filed a formal complaint
with the Commission against Verizon Pennsylvania,

Ine. . k ’

She alleged that she étarted;getting high
telephone bills about two years ago. That when she
called Verizon to complain she was given various

explanations. And that in December 2003 a neighbor

told her that Robin Spence who lives at 1611 Clifton,

C-L~I~F-T-C-N, Avenue in Sharon Hill illegally hooked
her telephone line to the complainant's line.

The complainant stated thatkshe spoke to
Janice Roberts the director of the Delaware County
Housing Authority about the matter since the

complainant and Ms. Spence were both tenants of the
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Authority.

The complainant further alleged that
Ms. Roberts convened a meeting on January 3rd of 2004
to discuss the matter. That during the neeting
Ms. Spence admitted that her friend'Marvin Jones a
Verizon empléyee hooked up the illegal connection and
that Ms. Spence apoiogized.

The complainant objected to the
respondeﬁt‘holding her accountable for the results of
the iliegal connection.

The complainant further alleged that
she's concerned about the morality and professionalism
and business ethics of the Verizon custoner relations
services located at 1717 Arch Street in Philadelphia.

The respondent through it's counsel filed
an answer on May 11, 2004. The respondent admitted
that there’is a customer relations office at 1717 Arch
Street, however, the respondent denied that the office
is a business office that handles general customer
service contacts.

The respondent admitted that the
complainant contacted the business office on numerous
occasions to question her bills and that she was given
aﬁ explanation each time.

The respondent did not have information
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regarding statements made to the complainant by’her
neighbors br the employees of the Delaware County
Housing Authority. The respondent denied that it
employed anyone named Marvin Jones.

The respondeﬁt~stated that Verizon
Southwest, Inc., which has it's office in Kilgore,
Texas employs a Marvxn Jones.

The respondent admitted that it provides
telephone service to 1611 Clifton Avenue in Sharon
Hill and that Robin Spence is a customer of record.
However, the respondent stated that it did not supply
this service at this location until February of 2003.

The respondent inferred that it's

technician inspected the complainant‘'s network

~interfaces at her premises in January 2004, March 2004

and May 2004. At that time the technician did not

-find any evidence of tampering, illegal wiring or any

other problem that would indicate that someone else

was using the complainant's facility.

bn May 19th of 2004 the respondent's
attorney sent interrogatory set 1 to the cdmplainant
after the complainant refused to discuss the complaint
with her by teléphone on May 1lth of 2004.
o The‘complainant advised the respondent's

counsel that she was represented by counsel and that
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her counsel will contact Ms. Lovette. Thé complainant
did not file objections or respond to the
interrogatories.

On June 15th of 2004 the respondent ‘s
attorney filed a motion to compel responses to
interrogatories and for sanctiens. |

The éémplaint did not file an answer to
the motion to compel. By notice dated July 2, 2004 a
hearing was scheduled in this,matter for today,
October 13, 2004.

That correspondence dated August 9, 2004
the respondent's attorney notified the presiding
officer of the pending motion to compel.

On August 10th of 2004 the respondent’s
attorney served interrogatory set 2 on the |
complainant.

August 13th of 2004 respondent's attorney

filed a motion to compel responses to interrogatories

set 2 and for sanctions. Ms. Lovette provided
documentation to show that the complainant refused to
acéépt delivery of interrogatories set 2 from Federal
Express. |

It was noted that the respondent's
counsel contacted the complainaht on Bugust 9th in an

attempt to settle the matter. During that

8
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conversation, the complainant indicated that a local
television statioh was iﬁvestigating the allegations
in her complaint.

The complainant refused to supply the
name of the televisibn station or send documents
related to the formal complaint to the respondent's
attorney.

The complainant told MSQ Lovette that she

- was trying to find an attorney to'represent her. The

complainant did not file an answer to August 13, 2004

motion to compel.

In addition the complainant did not file
objections or respond to the interrogatories.

In the motion the respondent submitted

that the complainant's actions in refusing to respond

to discovery and to accept mail from the respondent's

~gounsel constituted conduct that waskobstructive to

the orderly conduct of the proceeding in violation of
Section 332F of the Public’Utility Code. |

| Respondent indicated that it would be
prejudiced in it's preparation and presentation of a
defense by not having information regarding the |
television investigation, statements frdm potentiél
witnesses and other documents pertaining to the case.

The complainant failed to respond to the motion to
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compel.
By order dated September 14, 2004 the

presiding officer, myéelf,-granted the respondent's

10

motions to compel responses to interrogatory set 1 and

set 2. It was noted that the complainant has the
burden of proofing the alleqatiéns in the complaint
are true. ‘ |

"During the hearing, the complainant is
required for provide evidence in the form of testimony
and documents to support her allegations that Marvin
Jones connected Robin Spence's line*to'the
conplainant's line.

In addition she needs to identify the
billsvthat she's contesting and explain when the
alleged connection was made and whether she is
contending that Ms. Spence's line is still connected
to her line. And prior to the hearing, the responﬁeﬂt
is entitled to have this information to prepare itts

defense.

The complainant was ordered to respond to

the respondent’s interrogatories on or before
; g

September 27th of 2004. And the complainant was

ordered to accept delivery of documents sent to her by
the respondent's counsel;

The telephonic hearing scheduléd for
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today was changed to a telephonic prehearing
conference. And it was noted that if the complainant
failed to participate, the complaint would be
dismissed for failure to prosecute.

| On October 7, 2004 the respondent thrbugh
it's counsel filed a motion for sanctions in the form
of a dismissal. The respondent averred that it's

counsel sent the complainant additional copies of the

complaint -- excuse me, the company's interrogatories

sets 1 and 2 by Federal Express overhight mail.

In direct violation of my order the
éomplainant refused to accept delivery of the
additional copies of the interrogatories.

In addition, in direct violaticn of my
order, the complainant failed to respond to the
intérfogatories‘by September 27th,

The complainant also failed to object
within the applicable time period or respond to the
interrogatories.

MS. YOUNG-NELSON: Will I be allowed to

say anything, your Honor?

JUDGE FORDHAM: When I finish, I will let
you talk.
MS. YOUNG~NELSON: Okay.

JUDGE FORDHAM: The respondent has asked
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that the proceedings be stayed until the order is
cbeyed or that a judgement be entered against the

disobedient participant.

At this time I note that the complainant‘

has not filed a written objection or answer to the
motion for sanctions. And at this time I would allow
her to respond to it orally.

MS. YOUNG-NELSON: Y¥Your Hornoxr,

Ms. Lovette'had called me geveral times on the

12

telephone. I went to different agencies and different

agencies investigated this. Ms. Lovette even
investigated herself.

She ¢alled Ms. Roberts up to verify did a

meeting take place. Ms. Roberts stated to her --

JUDGE FORDHAM: Could you slow down a
little bit so the court reporter can get everything.

MS. YOUNG~NELSON: Okay. Ms. Lovette

called me several times on the telephone,

communication. She had investigated everything that I
told her herself by calling different people that I
gave hef to call. o

| Ms. Roberts who is the director of thé
Delaware COuhty Housing Authority spoke to Ms; Lovette

and her phone records can prove it because they have a

- scaling system on the phone that Ms. Lovette has
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called her several times.

Ms. Roberts then stated to her that she

needed something in writing to prove that this meeting

had took'place and that Ms. Spence who I'm‘accusing
hcokédvher phone up to my phone admitted that she did
this and the person's name. | |

And alse I called an agency called "Call

for Action.® They came out and investigated the case

too. They also called Ms. Lovette on the telephone.

And Ms. Miller was the one that called them back on

the telephone to ask thém.what was "Call for Acﬁion.“
So Ms. Lovette had the ample time to

receive all the information from her investigation.

She refused to take it from these parties just so the

‘Court could see that this woman hooked her phone

illegally up to mine.
MS. LOVETTE: Your Honor, may I respond?
JUDGE FORDHAM: Yes, you may. ;
MS. LOVETTE: Your Honor, I did call the
Delaware County Housing Authority to investigate
Mé. Young-Nelson's claim. And they did tell me that
they had a meeting in which the neighbor, Ms. Spence,
admitted to connecting her telephone atkdiffefeﬁt
times to Ms. Young-Nelson's. | |

It's not really the issue for me right
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now. 2at this point if the company could identify

specific charges that could be attributed to some kind

of misuse of the phone by Ms. Spence, the company

would be willing to consider adjusting those charges

if it could be proved or if Ms. Spence would be
willing to admit that those were not
Ms. Young-Nelson's charges.

At this point I‘m‘unable to identify any
charges that are associated with this alleged misuse.
And'furthermore, your Honor, my conversation with the
Delaware County Housing Authority was based on their
conversation with Ms. Spence.

So additionally Ms. Young-Nelson told me
that she haa written documents from Ms. Spence

detailing some of these questions that I have. And so

~ the purpose of my second set of interrogatories in

partkwas to obtain these documents that Ms. Spence
apparentiy produced for Ms. Young-Nelson.
- JUDGE FORDHAM: Ms. Young-Nelson, do you

have those documents? |

| MS. YOUNG-NELSON: The lady that handled
the case her name is Betty Bee. The lady that
represented me from "Call for Action" who called
around and investigated called Ms. Roberts up and

asked Ms. Roberts can she get a notarized letter from
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Ms. Spence stating that she admitted to this. And
they have the documentati&n that she did admit to this
and she has it in writing. |

Your Honor, I refused and stopped paying
the bill because I wasn't sure how long that she had
this illegal set up hooked up to my phone and I didn't
tniﬁk that was fair to me and my family. |

The phone company knew and was aware that

my phone was being high -- at a high rate. And I was

tryinq to tell them I had a young son at the timé. He
Qaé away at college. He was not the party that was
using the phone. But they just insist on offering me
different package deals to try and make the phone go
down some and it still continued to be’high.'
So once I found out what Ms. Spence did
to my line f had refused to pay the pill because I
didn't think if was fair to me or my family.
| MS. LOVETTE: May I;fespond,‘your Honor?
JUDGE FORDHAM: Yes. |
MS. LOVETTE: VYour Honor, I sent
Ms. Young-Nelson with the first set of interrogatories
additional customer copies of her bills from the year
2002 and 2003, and I sent her an envelope that was big
enough so that she could mark those bills and return

then to me.
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On my own investigation of her bills I
noticed that she has two telephone lines and she has
expensive calling packages on those lines. aAnd those
calling packages capture in my mind on my own review
they seem to capture any calls that would have been
placed from that line whether they would have been
placed properly or improperly.
| | So I'm having trouble identifying if
there are any charges at all. Certainly the company
would not encourage another customer to use a line
this way. But it seems that this disuse has stopped
and we are unable to identify any harm from this, any
charges that resulted from this alleged misuse. |

JUDGE FORDHAM: Let me ask you this. Are
you alleging that Ms. Spence is still tapped into your
line? |

M8, YOUNG-NELSON: I'm not sure, I'm rnot

 sure if she's still doing it. I believe she has

stopped doing it since we had the meeting with
Ms. Roberts, but since that time I'm affiliated with
another phone company.

Because I wanted td come to cburt to
state my case so you could see what's going on before
I refuse to even pay the bill. I dbn*t know what'ts

mine or not.

16




10
11
12
13

14

15

16

17
18
19
20
21
22
23

24

17

These package deals were offered to me
afﬁer, after the bill continued being high. They
didn't want to investigate. It had to take their
attorney to go out and investiqatew These‘deals were
offered to me after my bill was constantly being high.

JUDGE FORDHAM: Now, let's go back to the
2002 and 2002 bills.

MS. YOUNG-NELSON: And I sent Ms. Loﬁétte
the package back. Why she didn't receive it I don't
know. But I made copies of it and I sent it back to
her.

MS. LOVETTE: Your Honor, I ==

MS. YOUNG-NELSON: I was the one who told

you about the investigation so why wouldn't I want to

work with you.

JUDGE FORDHAM: Wait, wait, wait. IOnly
one person can talk at a time. First Ms. Young-Nelson
énd then Hs. Lovette. ;

MS. YOUNG~NELSON: Excuse me. What did
you ask me, your Honor?

JUDGE FORDHAM: I had asked you about thé
2002 and 2003 bills and you said you did send those
back. : |
' MS. YOUNG-NELSON: Yes. Tt was a whole

lot of numbers that I didn't even recognize on the
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bill and I sent it back to Ms. Lovette.

I was‘workihg with Ms. Lovette but she
called me up to offér me a $200 discount which I
thought’was é slap in the face and the bill waé
$1,700,

When she went out and did her
investigation, she found it to be true everything that
I told her. and I refused to even be bothered with
her anymdre because everything she investigated she
seen that‘x was telling her the truth. And then they
want to offer me $200.

Sea T wanted her to take this woman to

court. I was willing to work with the phone company

to go to court with them to testify. Even Ms. Roberts

and Ms. Forbs who was at the meeting wanted to come to

' even testify that Ms. Spence admitted that she did

this.

JUDGE FORDHAM: Now, you said Ms. Roberts

and who else wanted to come?

MS. YOUNG-NELSON: 2And Ms. Forbs. Nancy

‘Forbs is the representative that handles -- see they

all handle different areas. Ms. Forbs is the one that
handles the area that me and Ms. Spence live in. So
she Was present at this meeting.

Ms. Roberts 1s the director of‘tha whole
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program. So they even asked Ms. Lovette did she need
anything in writing to say that this meeting toock
placé. |

| She had more than enough time. They told
her verbally and they asked her did she need anything
in writing‘

JUDGE FORDHAM: Ms. Lovette, has there
been a consideraticn of taking Ms. Spence to ancther
forum regarding this matter?

MS. LOVETTE: To my knowledgé and this
was from the formal complain. Ms. Spence indicated on
her formal complaint that she took the matter to the
district attorney I believe. Ms. Young~Nelsan&’ And I
did call the district attorney because on‘thé formal
complaint she listed the districtkattorney as her =--
in the space provided for counsel -- ’

MS. YOUNG~NELSON: She said Ms. Spence --

JUDGE FORDHAM: Wait a minuﬁe.

MS. YOUNG~NELSON: == it was me, your
Honor. I went to the district attorney. The county
District Attorney's office. '

JUDGE FORDHAM: Ms. Young=Nelson, would

- you wait until she's finished before you break in.

MS. YOUNG-~NELSON: Okay. Excuse me.

JUDGE FORDHAM: Only one person can talk

19
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at a time.

MS. YOUNG-NELSON: I hear what you're
saying and it was not Ms. Spence. It was me that went
to the county District Attorney's office. I went to
different agencies for help.

JUDGE FORDHAM: Did the District
Attorney's office start --

MS. YOUNG~NELSON: VYes.

JUDGE FORDHAM: ~- a complaint in this
watter?

MS. YOUNG-NELSON: The District
Attorney's office called Verizon and they investigated
my case. They also talked to Ms. Roberts. The point
of contact person was Sergeaht Ryan. He waé the one
that did the investigation.

| He called Verizon. Verizon then gave me
a claim number and told him in front of me that they

would have someone call me back. They never called me

back.

 The only contact that I had from Verizon
calling me back was when this introduced me to
Ms. Lovette. And she called me herself and told me
ﬁhat she was representing Verizon. Thé district
attorney told me =-- T went to the district attorney

and he told me that I could not take a big'corporate
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company to court. That I would have to take this
womari.

I even went to thé local detective here

which was a Detective Lundell down the street at Darby

21

Township Police Department. He investigated the case.

Everything that I told him he found to be true.

And even the lady from Channel 6 Action
News asked him how can we get this woman, Ms. Spence,
in court. | | | |

S0 it came back to me going to Verizon.

I asked Verizon can you subpoena her to come to court.
Because T would come and testify and also these other
people will. It never took place. She's putting
everything on me when she know that this woman did
this to me. |

MS. LOVETTE: Your Horor, may I respond?

JUDGE FORDHAM: Yes, you may.

MS. LOVETTE: Your Honor, this is a
simple case of there simply aren't any damages here.
When I spoke to the attorney general's office, they
indicated’to ne they were unwilling to take any action
on this case. And my question still is what is the
amount of money that Ms. Young-Nelson feels she is not
responsible for paying?

MS. YOUNG-NELSON: See, your Honor, the
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thing is I don't know how long she's been using my
phone. I don't know how long she was tapped into it.

JUDGE FORDHAM: But‘you’also used your
phone; 1s that correct? |

| MS. YOUNG-NELSON: Yes. Even I was

willing to pay maybe about ohe third of the bill but
not the whole bill when someone else was using ny
bill. I don't even know what part that I was supposed
to pay. So that's why I refused td even pay the bill.

JUDGE FORDHAM: Okay what -- '

MS. YOUNG-NELSON: See another thing --

JUDGE FORDHAM: Wait, a minute.

MS. YOUNG-NELSON: ~~ someone did this to
me ~-

| JUDGE FORDHAM: Wait a minute.

MS. YOUNG-NELSON: -~ and she Xnew --

JUDGE FORDHAM: Wait a minute. Okay.
Let's go back to your’phone service. When are you
alleging that she started tapping into your line?

| MS. YOUNG-NELSON: I found out about it

around this part of last year. I immediately called
Verizon. It was either late October to early
November. Then I called somewhere give or take
betweényOcﬁober to December.

And I called Verizon up to let Verizon
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know what I found out. They connect me to different
departments. The fraud department. Everybody kept

putting me on someone else different. This department

- didn't handle it. That department didn't handle it.

Nobody took interest until I went to
different agencies. The attorney general, the
district attorney's office. Everybody started calling
around. |

~And that's when we had -- Ms. Lovette
called me the early part of the year. But I wanted’to
take this person that did this to me to court.

JUDGE FORDHAM: Now, you can't bring that
person before the Public Utility Commission. That's
why I was asking was there another action in another
forum. And it seems that the atﬁorney‘geﬁeralis
office did‘not take this to any‘COurt and the District
Attorney's office did not take this tc any court; is
that correct?

| | MS. YOUNG-NELSON: Yes. They said I
couldn't take Verizon itself personally. But they
wenit out even though they didn't take it to court they
still went out and inveétigated and everything that
they found that I told them was the truth.

JUDGE FORDHAM: But what about

Ms. Spence. Did anybody take Ms. Spence to court?
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MS. YOUNG-NELSON: No. I couldn't even
take Ms. Spence to ¢ourt. I went to the local
detective. At first I went =- noe, I went to the
district attorneyts office. They transferred me back.
I had to go to the local detective office.

I went to Detective Lundell. I sat,down,
and I interviewed with him and I told him everything
that happened. He investigated it and he found out
that everything that I told him was the truth too.

And then he didn't even bring her to court.

JUDGE FORDHAM: Okay. Now, when you

found out in October of 2003, how long had the alleged

tap been on?

MS. YOUNG~NELSON: I don't know. I
immediately called the housing authority and reported
her. And that's when Ms. Roberts scheduled us the
early part of Japuary to come in for the meeting.

JUDGE FORDHAM: Now, let's go back'to
your 2002 bill. What type of service did you have at
that time?

MS. YOUNG-NELSON: I had a package deal
of limited service. I had a number of things like
call -- all these things with different package. Call
Star 69, calLkIntercess. Differeﬁt things that I had

but I was paying the bill. And I even made'payment
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arrangements because the bill was constantly being
high. And that's when I got the tip that she was
using ny line. |

But it was just going upktmo high. Like
each month it kept going up higher and higher.

| JUDGE FORDHAM: Now, when you said you

had a package deal for some of these serviceé, when
you have that package deal, do you have to pay anymore
if there is a certain usage? For instance, with
caller i.d. that's something that you would get
regardless. So however many times you use it, you
don't have to pay anymore?

MS. YOUNG-NELSON: No. It was also
4=1~1. You know like if you had to call Information.

That was always included in the package deal that I

had. It was like I believe it was between 70 and $80.

But then I had the two lines.
I had the line in my son's room and I had

a line, the main line for me and my other family

- members to use. But always was included within the

package deal. And once I received the tip, I stopped
paying it. |

Because I told everybody and I wasn't
sure how long she was using my line.

MS. LOVETTE: May I respond briefly, your
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Honor?

JUDGE FORDHAM: Yes, you may.

MS. LOVETTE: Verizon technicians did go
out to the premises several times when
Ms. Young-Nelson suggested that there might be a
problem. And they could not identify anything on
their visits that was attached to the Nid.

If someone wés’attaching a telephone and
then disconnecting it repeatedly, I suppose that would
have been a‘way that would have escaped out
investigation.

And these package deals that are on
Ms. Young~Nelson'$ line, on one line éhe had
Metropolitan area unlimited‘calling, Bnd under that
package for I think around $38 a month she could place
unlimited, untimed local calls to all 5 of the bands
in the metropolitan calling area.

All calls made’whether they were
originating from inside the home or ouﬁside at the Nid
would have been captured by that plan except for toll
calls.

On the other telephone line she had the
Verizon Freedom package. That package included
unlimited untimed toll calling for a flat rate of

around I think it was $76 around there approximately.
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And if calls were placed out of that
line, all long distance calls and all local cails
would have been captured and there would have'béen no
additional charges. ’

When I looked at her bills there were
some calls for -- were some charges during 2003 that
were not captured by either package,"When I totaled
up the amount of every single telephone call thét was
not included in the flat rate for the entire year of
2003, the amount only came to around $180. Which was
why as part of our settlement offer we offered.

Ms. Young~Nelson a $200 adjustment to her telephone

Cbill.

MS. YOUNG-NELSON: But the package was
not offered until after they couldn't understand why
the bill was constantly being high. So they were
offered afterwards.

MS, LOVETTE: Your Honér, I'm looking at
her bills right now and the bills indicate she hadf
packages on these line as far back as April of 2002.

MS. YOUNG~NELSON: No, ho, no.

MS. LOVETTE: Once again I --

MS. YOUNG-NELSON: They preceded --

JUDGE FORDHAM: Wait a minute. Let

Ms. Lovette finish.

27
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MS. LOVETTE: Identify for me charges
that may not have been captured by the flat rates.

And I did not receive a package from her. If she said
she had made copies of them before she mailed them to
me, perhaps she can make an additional set of copies
and mail that Setkto me but I did not receive any
paékage from her in the mail.

And I proVided the envelope and it was
posted énd weighed so that the postage waskcorfect for
the amount of paper that I sent her.

JUDGE FORDHAM: You may answer,

Ms. Young-Nelson.

MS. YOUNG-NELSON: Your Honor, I was

‘stating that the package, these packages were offered'

to me after the bills was constantly, constantly going
up high.

JUDGE FORDHAM: And when do you believe
you started with these packages? |

MS. YOUNG-NELSON: it‘was'around a year
or two but I'm not sure how long. Like I mentioned,
your Honor, in my statement I'm not sure how long
Ms. Spence has been tapping my line, |

| She admitted when we had this meeting

back in the early part of this year that the man had

went up through the roof. When an investigator came
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out from Verizon, I went out ﬁhere to ask him can he
look on top of her roof to see something that look
foreign. |

He stated to me that he was not allowed
to go on her roof to check for these agencies. &and I
didn?t ever see him go down to her phone. He said the
only thing that he could do is check my line to see if
anything with my line was foreign.

I told him where this woman iiVéd at. I

showed him. I even walked down there to show him. He

riever went to her house. He stayed only at 1601 which

is my address. So it wouldn't come up because he
hever went to her house.

JUDGE FORDHAM: But we still have’to
ffiguré out what type of remedy you're asking for.
Now, if you had the package déals it*'s hard to figure
out what else is -- I can't determine whether you were
using it or whether someone else was using it because
you have the package deals.

Ms. Lovette has ihdicatedfthey added,qu
all those calls that were not captured up those
package deals and that amount was approximately $180.
Do you have a figure that is different from'that?'

MS. YOUNG-NELSON: - Yes. Because I'm not

- sure how long Ms. Spence -~ 1 believe -- see I
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wouldn't mind paying one third of the bill. ButkI
don't think it's fair to me that I have to pay this
whole bill when she did this to me. |

and I don't understand why Verizon didn't
want to work with me, and couldn't they také her to
court and I can come and testify that she did this to
me and use these other people as witnesses.
| JUDGE FORDHAM: Bu£ we're still talking
about YOQ having that package deal. So --
| MS. YOUNG-NELSON: But I think that --
it's been going on for a couple of years now. Aand the
package deal I did not have two or three years'aga.
These package deals were offered to me maybe about a
year and a half ago but not no two to three years ago.
JUDGE FORDHAM: When did Ms. Spence move
into the area?
MS. YOUNG-NELSON: I'm not even sure,

your Honor. I'm a person that stay to myself. I just

became more familiar of her once I found out that she

had tapped into my line. The length of time, how long
she's béen living there, I don't know. But from the
Verizon investigation she had told us that she had I
think it's RCN or something, a new phone service now

but she didn't have Verizon and that's how she was

able to hook her line up to mine.
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JUDGE FORDHAM: So you're saying that she
had another phone service. She did not have Verizon
when she was tapped into your line?

MS. YOUNG~NELSON: No. She don't even
have no services. She had her service illegally
haaked up and she was using my services. She didn't
even have no services. And she told me and
Ms. Roberts that at the meeting and Ms. Forbs. The
only service that she had was the one that she was
using from me.

MS. LOVETTE: Your Honor, I have a
guestion. |

 JUDGE FORDHAM: Yes.
MS. LOVETTE: Ms. Yaﬁng«Nelson indicated

to me during one of our conversations that Ms. Spence

" had given her a notarized statement. I was wondering

if I misunderstood Ms. Young-Nelson. I did ask for a.
copy of that with my interrogatories. If that does

indeed exist, I'm wondering if that answers sone of

the questions you're asking and some of the things

that I'm curious about such as when did this start and
other information which is why I was --

MS. YOUNG~NELSON: And she also admitted

that she was willing to pay the bill in front of

Ms. Roberts and Ms. Forbs.
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JUDGE FORDHAM: What did she admit that

she was willing to pay?

MS. YOUNG-NELSON: She didn't say. The

statement was she told Ms. Roberts, she apologized to

us and she apologized to me. And she said that

whatever the bill was when the investigation was

completed that she would pay the bill. And

Ms. Lovette called Ms. Roberts quite a few times so

I'm suré Ms. Roberts told her this.

MS. LOVETTE: Your Honor, I'm interested
in whether there is a written notarized statement or
whether this was just a verbal statement. And all
Ms. Roberts was able to tell me was that they had a

meeting and that Ms. Spence admitted to some sort of

wrong doing. That was all she was able to recall at

that time.
JUDGE FORDHAM: Do you have a notarized

statement from Ms. Spence?

MS. YOUNG~NELSON: Ms. Betty Bee the lady

that represented me from Channel 6 who came out and
did an investigation she got the letter from

Ms. Roberts. She called and got the letter from

Ms. Roberts.

And, Ms. Lovette, you have Ms. Roberts

number because you called her more than one time. And

32
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I was willing to work with you. And I'm willing to go
to another court and testify that shekdid this to me
and help Verizon get their money back. But I don't
think it's fair for me tokpay this bill when someone
else did this to me.

JUDGE FORDHAM: What 1 have to dealywith
is in this particular forum. I need to have you briﬁg
information to us. The fact that Ms. Lévette has
contacted some of these people and they are not
available == I don't know whether they're avallable to
testify. If they would be testifying, they would be

testifying on your behalf and not on Verizonts behalf.

“So you would be responsible for making sure that they

participated in the hearing.

‘That's why when the interrogatories were
sent to you and you didnit respond, I gkanted the
motion because you needed to respond in writing.

Now, you've indicated that you did send
the phone bills back indicating what you disagreed
with.

MS. YOUNG-NELSON: Yes. And I also
responded in writing because how would Ms. Lovette
know who to call. How would she know who to call to
start the investigatibn‘ I was the one that gave her

the information to start the investigation.

33
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And she just said it that she found out
that the woman had a notarized letter. I was the one
who gave her all the information. She refused to call
the Channel 6 representative back up but I was the one
who gave her the information so she could start the
investigation.

So how was I not responding back. 1 gave

it to her written and verbally when she called me

‘several times on the phone.

MS. LOVETTE: Your Honor, I received no
written information beyond the formal complaint from
Ms. Young-Nelson and the other information she |
provided orally during our settlement conference.

I did receive a call after I submittéd
the second set of interrogatories from somebody at a
news station and I referred that -~ it'sfour'policy to
refer those types of matters to Verizon's internal
counsel and they handled that.

JUDGE FORDHAM: Now, I know in the second
set of interrogatories there were some questions zbout
the television investigation.

Now, Ms. Young-Nelson, are you‘saying
that it was Action News that investigated this matter?

MS. YOUNG-NELSON: Yes. It was a lady

representative. Her name is Betty Bee. She was the
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one who came out and investigated. And she also
called Ms. Lovette. Ms. Lovette never reﬁurned the
call back.
She called Ms. Lovette to let-hei know
what she received. She talked to,Ms.'Roberts. She

also talked to the local detective. She called and

Ms. Lovette never called her back.

JUDGE FORDHAM: Ms. Lovette just
explained that when something comes in like that that
théy refer it to the Verizon internal investigation.

MS. YOUNG-NELSON: But that was a part of
the investigation so that she could see that
everything that I‘tcld her was the truth. That was
part of the investigation. Tha£ was the information
that I had to give her. |

MS. LOVETTE: Your Honor, it still comes
down to the fact that we don't diéagree that this may
have happened. We need to know how we can remedy this
situation. | ;

| JUDGE FORDHAM: Do you have the
information regarding this lady her telephone number
and how to get in touch with her?

MS. YOUNG-NELSON: The only thing I have
is the address. She told Ms. Roberts that she did not

have a phone. The ohly phone that she had was the
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phorne that she was using. She had it so sophisticated
hooked up -- |

JUDGE FORDHAM: No, I'm talking about the
Action News person now. |

MS. YOUNG~NELSON: Yes, I have the Action

News person number. Her name is Betty Bee and I can

give you her number right now, Ms. Lovette.

MS. LOVETTE: Your Honor, Verizon's
internal counsel did return a call to Action News and
informed them that there would be a public hearing on
this matter and I don't believe Action News had
anything further to add.

MS. YOUNG~NELSON: Well, the lady that
represented ne her name was Betty Bee. It's
impossible because she's been calling atound to try to
solve matters. And she even called the PUC to find
out when was ny date.

Sb I can give you her number now,

Ms. Lovette, and I'm willing to work with you so we
can get this resolved if there is anyway that we can
bring Ms. Spencé to court.

MS. LOVETTE: I'll go ahead and take that

“humber from you.

MS. YOUNG-NELSON: Okay. Her number is

area code (215) 581-5745. And I spoke to also another

36
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investigator. It was Detective Lundell. He can
verify that all this took place.

JUDGE FORDHAM: Could you spell that last
name for the detective.

MS. YOUNG-NELSON: Yes. L~U-N-D-E-L-L.
His first name is John. That's the one who did the
investigation on my phone and he found it to be true.
His number is 610-583-6646. | |

Because we was wohdering couldn’'t he’go
down to arrest her once he found out the information,
but he said that he needed some kihd of guilty plea.

‘ But then i was like my hands is tied

because the district attorney coﬁldn*t take the case,

because they were told that they couldn't bring a big

company to court without -- If Verizon would have

admitted that she did this -~ that's why I was willing
to work with Ms. Lovette then we can bring her into |
court and then the detective can arrest her.

Tt's called I think it was harassment
through communication or fraud through communication
or sométhing in that form he was stating.

JUDGE PORDHAM: Ms, Lovette, is there any
other information that you need at this tinme?

MS. LOVETTE: I need to know what part of

the bill Ms. Young-Nelson attributes to this?
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MS. YOUNG-NELSON: Well, your Honor, this
has been going on for a couple of years. Really I
would just think $300. That's it because she was
using my line.

‘ JUDGE FORDHAM: But you were 4186 usiﬁg

your line. |

MS. YOUNG-=NELSON: Yes, I was, your

Honor. Yes, 1 was. But we're talking about two and a

 half years. This is at the time that I made the

COmplaint that was two years. This is almost a year
year later that I'm having this court date.

Because you have to go through the first
stage with the PUC. Then after that investigation,
then you go to the hearing. I even asked Ms. Lovette
could she petition Ms. Spence to come into court.
today. Could she make it some kind of way‘that she
have to be here too and all these other parties.

JUDGE FORDHAM: Well, that's why I was

explaining to you. They would be testifying on your

‘behalf. So you could ask me for a subpoena for those

people and 1 could issue a subpoena from you to those’
people not from Verizon.

MS. YOUNG-NELSON: But is there anyway
that we could be able to do this now so we can bring

all parties in so you could see that I did my part.
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That I went out and made this complaints. And that I
have these other witnesses that can verify this
Ms. Spence sald that she did this.

JUDGE FORDHAM: Right. And that's what
wé wanted to do. That's what we were trying to do
before this hearing. And I really think that this
should be an in person hearing as opposed to a
telephonic hearing. I'm trying to get the information
that Verizon needs so they can make their defeﬁsea

Is there anything else -- I know,

Ms. Lovette, you're asking about the exact amount and

we're not getting an answer on that exact amount. Butk
are there any other people that you need to get
information regarding to make your defense in this
matter?

MS. LOVETTE: If I can address something
first. I thought I heard Ms. Young-Nelson say
something about $300. And I'm wondering if she feels
she should only pay $300 =-=

MS. YOUNG-=NELSON: Yes.

MS. LOVETTE: == of the outstanding
amount or if she feels $300 taken off of the amount --
| MS. YOUNG~NELSON: No. I think just $300 -~

MS. LOVETTE: -- I wanted to ask what she

meant about that.
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MS. YOUNG-NELSON: $300 me paying
totally. Because Ms. -- I'm willing to pay my part.
But I feel as though it's some justice that should be
done. This woman needs to be chargedkbecause she did
this to me. |

Ms. Lovette, you know, you did all of the
investigation. I gave you the information. No one
told you yet that you called said that she didn't do
this. So she did this.

I'm willing to work with you to even go
to court to testify that itfs a great part that she
should be paying. And it's not fair to me that I
should be paying a great amount when someone else did
this to me. And you have the information to go on.

MS. LOVETTE: Okay, your Honor. So Il
have that clarified. She feels she's responsible for
approximately $300 of the outstanding amount.

And one other thing I thought I heard her
say was she thought this had been going on for
approximately two years pribr to the time she filed
the formal complaint. So would that be April of 2002
that you believe this started?

| MS. YOUNG-NELSON: That it started?
JUDGE FORDHAM: VYes.

MS. YOUNG-NELSON: I'm saying for me --

40
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Let me make this clear. Are you saying exactly'what

Ms. Spence did. I'm saying -- this is ny thing. I'm
saying when I kept calling, I been calling Verizon on
and off to speak to customer service at that time well
over two years. Kept complaining about high bills.

Now; when she did this to me as the time
figure I can not say. I'm just sayidg how I've been
calling customer service complaining about the high
bills.

JUDGE FORDHAM: Now,’when Ms. Spence
apologized to you, did she explain when she did this?

MS. YOUNG~NELSON: No. She just
apologized to me and she told Ms. Roberts and
Ms. Forbs that she was sorry and at that time she gave
us the name Marvin Johnson. Was that the right name I
don't know.

The name that she gave because
Ms. Roberts and Ms. Forbs took notes and thekhame was
Marvin Johnson. And I then told them that,I‘was going
to call Verizon and tell Verizon. I gave Verizon the
same information and Ms. Lovette when she called me on
the phone.

Aﬁd in the answer they indicated that
they don't have a person that works for them by that

name .

41
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MS. YOUNG-NELSON: They said that it was
so far off state. It wasn't the state of
Pennsylvania. |
JUDGE FORDHAM: It was in Texas.
MS. YOUNG-NELSON: Because when

Ms. Lovette first called me up, I even asked her to

‘call Ms. Roberts to verify this and could she see that

she come to court. I gave her the information.
That's how she was able to call the people.

JUDGE FORDHAM: I know.. 1I'm trying to

explain the procedure. T know that Ms. Lovette has

asked for information. And I'm trying to make sure
that Verizon has enough information to make a defense
because there was certain things in your,éomplaint
that they needed more information about before they
could do, bne,yan investigation; two, be able to
respond‘ |

Because if these people come to court on
your behalf, then what would happen is Ms. Lovette
would have the chance to cross examine them. But in

addition to that she would need to be able to provide

- witnesses that would be able to corroborate what

they're saying or refute what they're saying.
So that's why you need it on both sides.

And I understand you saying I'm cooperating and I want
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them to bring the people in. But you have started
this complaint with us. So the people would be
testifying on your behalf and not on Verizon's behalf.

MS. YOUNG-NELSON: Okay. When I say
that, your Honor, I understand that that's the law
system. When I say that, I mean so Verizon would be
able to get their money back and see that someone else

did this. And then they can have -- to be educated to

“know that this can take place. And that their people

sometime can detect that. But if a person admitted

that in front of other people, then this must of have

‘happened.

JUDGE FORDHAM: Okay. Now, in terms of
any other discovery. Ms. Lovette, I know there were
certain things in your interrogatories. Have most of
the guestions in your interrogatories beén ansvered at
least ofally?

MS. LOVETTE: I still don't know the
starting date and the end date of when this allegedly
occurred. I still don't know exactly what the figure
is monctarily.

JUDGE FORDHAM: ’Okay. In terms of that
the start date doesn't seem -- we've asked that and it
seemns that she's sayihg at least by April of 2002.

And then there's a question as to whether this is
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still on her phone or not.

Ms. Young-Nelson, I believe you still
have the package deals at this time? |

MS. YOUNG-NELSON: I'm not with Verizon
at this time because I'm with another phone.company.

JUDGE FORDHAM: ©Oh, I'm sorry.

MS. YOUNG-NELSON: But at that time, your
Honor, I did have different packages. &and like I
mentioned earlier these were offered to me after the?
could not find =~- |

MS. LOVETTE: Your Honor, I would just

like copies of those bills back marked. And when I

~gent them to her, I sent her two complete sets. So

even if she had sent me back a set that I didn't
receive, she still has a complete set that she could
mark and send me.

JUDGE FORDHAM: Ms. Young~Nelson, can you

. do that within 10 days?

MS. YOUNG-NELSON: Yes. Because I keep
copies of everything. j

JUDGE FORDHAM: And you don't have to
send me the bill, but would you send me -- if you send
like a cover letter, would you send that to me so I
would know‘when you sent iﬁ in?

MS. YOUNG-NELSON: Okay. That will be

44
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JUDGE FORDHAM: And the other thing you
sald that you're now with another phone company. When
did you leave Verizon? |

MS. YOUNG-NELSON: June 21st of this

year.

JUDGE FORDHAM: Are you saying that you
believe that up until June 21st thaﬁ Ms. Spence could
have tapped into your line?

MS. YOUNG-NELSON: I don't know when shé
started and I don't know when she stopped.

JUDGE FORDHAM:  Have you talked to
Ms. Spence -- |

MS. YOUNG—NELSON: No.

JUDGE FORDHAM: -- other than that time
when you were in the meeting? |

MS. YOUNG-NELSON: Your Honor, I would
rather leave it in the law's hand because I'm a single
parent. I have to raise my children. I don't want
there to be no ccnfrontation‘ So 1'd rathér just
leave it with the law and not deal with hef at all.

Whén I heard about it, I daidn't confront
her then. I called Ms. Roberts who's the director of
The H0usingkAuthority, and Ms. Roberts was the one who

brought us in for this meeting.
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JUDGE FORDHAM: If we Qere to have this
hearing, would she be willing to be one of your
witnesses?

MS. YOUNG-NELSON: VYes. She was willing
to come in because she also asked me did I need

anything in writing. She also asked Ms. Lovette did

‘she need anything in writing to state that this

meeting took place.

JUDGE FORDHAM: I'm talking about

Ms. Spence now not Ms. Roberts.

MS. YOUNG-NELSQN: Well, Ms. Roberts can
get iﬁ touch with her to let her know about this
hearing taking place and can she come down here.

That's whét I'm saying. 1Is there anyway
she can be forced to come or --

JUDGE FORDHAM: That's what I said.
There is a subpoena application that you can file. I
can send you information regarding that.

| MS. YOUNG-NELSON: Okay. As long as be
subpoenaed, I'm willing to come in. I'm willing to
work even with Ms. Lovette to get her into’court. And
I told Ms. Lovette that. That's why I gave her ally
the information when I gave it to her. R
JUDGE FORDHAM: So at this time your

potential witnesses would be Ms. Roberts, Ms. Spence
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and who else?

MS. YOUNG-~NELSON: 'ﬁs¢ Forbs and you can
bring the detective in that I went down and talked
with him about this case. I also talkéd to Channel 6
news 'Call for Action" Ms. Betty Bee about this same
matter. And all these people investigated and found
out that'everything I told them was the truth.

| JﬁDGE FORDHAM: Ms. Lovette, about’how
long do you think it would take to contact these |
people? |

MS. LOVETTE: Why would I need to contact
these people, your Honor, |

JUDGE FORDHAM: I thought you wanted to
talk to some of these people to see what information
they had. Is that what you were asking?

MS. LOVETTE: If they're'éubpoenaed, I
may be interested in deposing them. Once they're
subpoenaed, 1 can make that determination.

jUDGE FORDHAM: What I was trying}to,
determine was when we would need a hearing and I don't

have my calendar here with me. I know that I d¢ have

- gquite a few cases probably into January.

So 1f we were to set a date, then they
could be subpoenaed for that date and then I guess you

could do the depositions between that time if you
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would prefer to do it that way.
MS. LOVETTE: This would be fine, your
Honor.

JUDGE FORDHAM: Let me contact the

‘scheduling office and see if there is an available

time in January.

Is there anytime that either party would
not be available during the month of January?

MS. YOUNG-NELSON: Your Honor, I'n ih the
Army Reserve. I believe that I nay have to go avay

for training I'm not really sure. But I can always

let my C.0. know that I'm having a hearing that's

coming up.

JUDGE FORDHAM: Okay.

MS. LOVETTE: I foresee no schedulihg
conflicts at this time, your Honor.

JUDGE FORDHAM: Okay. What I'll do is
I'1l contact the scheduling office and they will send
out a hearing notice regarding this matter.’ It would
be‘an,in person hearing. And once we get thé hearing
date, then I will send out another order. And in that
order I wouid explain the process for subpoena
applicatibns. | }

And at that time I would ask

Ms. Young~-Nelson to file subpoena applications for the

48




Lo

VST IS

O

10
11
12

13

14

15
16
17
18
19
20
21
22

23

24

49

people that she want to have testify on her behalf.
| In the interim then if Ms. Lovette would
like to either talk to them or depose them, she would
have the opportunity to do so and then we would be
ready for hearing.

MS. YOUNG-NELSON: Your Honor,‘would this‘
hearing be in,Philadelphia?

JUDGE FORDHAM: Yes.

MS. YOUNG~NELSON: That would be fine.

JUDGE FORDHAM: Is there anything else
that we need to discuss, Ms. Young~ﬁelson?

’ MS. YOUNG-=NELSON: Nothing I can thinkkof

right now, your Honor?

JUDGE FORDHAM: Ms. Lovette?

MS. LOVETTE: No, your Honor.

JUDGE FORDHAM: Thank you very much. "I

‘know that there has been a lot of discovery mattérs

that we had to deal with and I think we have
simplified the issue somewhat. I know that there's

still some fuzzy areas but what will happen if that's

“still the information when we come to the hearing,

© then I would just have to make a decision in that

matter.
Thank you, very much.

MS. YOUNG-NELSON: Thank you, ycurkHonor¢
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Have a nice day everyone.
MS. LOVETTE: Thank you, your Honor.
(Whereupon the hearing was concluded
at 11:17 a.m.)
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