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JUDGE LOUIS G. COCHERES:

Let me go on the record. Good morning,

ladies and gentleman. As you know by now, my name is

Louis Cocheres, and I am the Administrative Law Judge
assigned to hear the matter of Nicholas G. Kilyk

versug the Pennsylvania-American Water Company, at

| commission Docket Number C-20077842. We're here today
10iby telephone., I have Mr, Kilyk‘oh the line{
representing himself, and I have Ms. Marsh
irepresenting Pennsylvania~American. Good morning to

all of you.

ATTORNEY MARSH:

Good morning, Your Honor.

MR. KILYK:

Good morning.
JUDGE :
Mr. Kilyk, I'm assuming that you're going

to funczion as the only witness for your side of the

case; am I right?

MR. KILYK:

Yes.
JUDGE :

And since you brought this complaint and

Sargent‘s Court Reporting Service, Inc.
(B1l4) 536-8908




'berause that's what brought us here today, you will

have to go first. So I want you to raise your right

NICHCLAS G. KILYK, HAVING FIRST BEEN DULY SWORN,

TESTIFIED AS FOLLOWS:

JUDGE :
All right. Sir, let’'s identify you for
'l the recoxrd., WwWill you tell me your name and address,

|please?

A. Nicholas 6. Kiivk, 6101 Perkiomen Avenue, Reading,

PA, 19606.
| | JUDGE:
All right, sir.
A Exeter Township.

JUDGE :

Thank you. Why don't vou zell ne in'your

own words what's bothering you about

| Pennsylvania-American?

A. There was a few items. But the one here I

)| couldn't understand, on the meter readings, on this
monthly billing versus my --- the meter that's in the
cellar, every time I would take a reading, I could

5| never figure out where they got their readings. Now,

Sargent's Court Reporting Service, Inc.
(814) 536-89408
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they just sent me, just received the other day or so
a picture of a meter. And then they drew lines that
'says thousands, hundreds and so forth. Now, they said

they only read the first four numbers on the dial,

which I wasn 't aware of. I'm reading rhe whole dial

which here has --- tenths of a gallon I was reading as
'a gallon. But that's --- we're only talking a couple
gallons there, But here, we were talking‘soo and a

| couple thousand gallons' difference from what they put

on my bill as to what I would read. And that was
really, I guess, clarification or -=--. |

\ and I had calie& the company about it.
And they just say, oh, they up it‘so many gallons or

down so many gallons. Well, that ain't what I ---.

fYou know, it says I pay for -~~~ per gallon, so0 many

cents per gallon. I just can't believe that we dust

up and down hundreds of gallons just to make the bill

come out.  And the bill always comes out on the uppex

end.

Now, they did send a computer printout,

whick I can't read on the metex. And it had the

ldates, but it is so blacked out, I cannot read any of

 the --- what the numerical values are. But that's

really the items, how they're arriving at their

3| figures for the meter --- my meter reading billing

Sargent‘s Court Reporting Service, Inc.
{(814) 536-89(8
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versus what I read in the cellar. I'm always off

1,000 or 2,300 gallons. &And that's why I don't gquite
understand. Now, I'm just going to have to take

different readings, I guess --- I mean, another set of

readings using this explanation they have on the meterx

| here that they sent. Am I making myself clear?

JUDGE;

Yes, sir. T didn't want to interrupt

lwhat you were saying. I do have some guestions, but I

wanted to make sure you were finished.

 A‘ I won.dé say for right now, yes.

JUDGE:

Okay. I want you to know that I diad
spend some time looking at your file yesterday. Do

you happen to have a copy of the complaint you sent

in, along with the bills that were attached?

'A. I have to take those out, I guess. You'll have to

bear with me & minute, here, until I dig that one out.

JUDGE s

Take your time.

WITNESS SEARCHES RECORDS

A. Okay. I have one of the bills, ves.
JUDGE : |

Okay. Which biil is it?

A You want the number? - Okay.

Sargent’s Court Reporting Service, Inc.
(8.4) 526-89¢8
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JUDGE:

In the upper right-hand corner, there's a

date.

A, Do you want the account number?

JUDGE :

No, I want you to tell me what the due

'date is so that I can match i< up with what you sent

me&

AL bue date is April 9th, '07.

JUDGE :

Okay. Fine. All right. Now, what I'm

trying to understand here is, what numbers did you

think this particular bill shoeuld have had on it?
A, Do you have the June 07 bill?
JUDGE:

Yeg, I do.

1A, Well, right there I have noted the dates that I

3 | took the meter readings; okay?

JUDGE:

Yes.

|a. BAnd you'll see on 4/21 it was 1,590. Now, here

 they have 1,0C0.

JUDGE ¢

Okay. So you think your water bill

5 | should have been higher?

Sargent’'s Court Reporting Service, Ine.
(8.4) 536-89C8
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A. Well, that's what T read it that particular time.

Qkay. ©Now, tkat was a couple days after the meter

'reader was there. But I can't use 1,500 gallons in

just a couple days. There's only two of us.

JUDGE ;

Well, sir, I den'% think that that's

|what your numbers demonstrate. I think what you

rea.ly meant to say was, if they charged you for

1,00C, and you calc¢ulated it should have been 1,500,

| then it seems to me by your numbers, 590 gallons was
not included on your bill.

A That's right. And then they go to ancother tine;

okay? Then it will be over 2,000.
| JUDGE :

and where was that?

A, Well, 1f you just look on that water usage

| comparison, right on the left-hand side.

JUDGE +

Yes.

AL April, it goes up to 2,000. May, it goes down to
'1,000. And it's so consistent, my meter --- that's
fwhat I'm saying,‘my meter readings and my usage is not
'than censistent’that every month it's just 1,000

 gal1ons or 2,000 gallons.

JUDGE :

Sargent‘s Court Reporting Service, Inc.
{814y 536-8B908
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A, Now, that's how we getbt ~~~‘that’s how I get a

' disparity here of this 1,590, in other words, 590

galicns different. Now, when I called the rep up,

they say, weil, they up it or they down it. 8o I

don't know which way they go with thkat. And then the

| next meter, what happens to that 5907 Because it will

not show up on the next reading. It will only be as

‘1,ﬁOG or 2,300, On its water usage on the list, it

goes a whole way for a whole year exactly 2,000 oxr
1,000,

and my usage just isn't that consistent. There's

only one montk in September that -~- there was a 2,000

4 lof August and October. There was three months there

of 2,000 galicns, but the rest of them were

alternating 1,000, 2,000 and 1,000 and 2,000. I just
7ldon t understand how they compute it. Now, there's
lother people had the same problems. They can't

understand how they compute i%.

JUDGE:

All right. §8ir, is that all you want to

expiain to me?

la. a1l I want?

JUDGE :

Yes, T want t¢ make sure that I

Sargent’s Court Reporting Service, Inc.
(BL4) 5326-8908
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tunderstand what you'‘re trying to tell me. 1Is there

any other explanation you want to give me?

A, No. I'm just trying to find out sume answers, how

to read the meter and come up --- in other words, my
electric meter, I can go out there and read that

meter., And I can compute it almost to the kilowatt,

and they agree when the billing comes. There's no up

and down of, you know, 50 or 100 KW.

JUDGE :

Okay.

&. Now, that's wnat I'm trying to figure out why ---
how we're computing, you know, 590 gallons either up

or down, wyou know, for each month or so. Now, that

590 somehow disappears, but I don't know where it gets
to. And that's why my meter, when I read on the

meter, is different than what they send here as a

billing.

JUDGE:

Okavy.
A. 1f they read‘it ~==_, If the meter reader would
read it only once a gquarter, then we could not have

this kind of disparity, but this way., you can't charge

the service charge. Now, you charge $10.08 per month
for three months, which was never that high. It was

only $10. So that's where the monthly comes in to

Sargent'’'s Court Reporting Service, Inc.
{(8.4) 536-88C8 '
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their advantage.

JUDGE:
Where is that charge'on your bill?

A. If you look on the --- it says, billing period and

‘meter information. It says, service charge, right

|below the title of current water charges.

JUDGE :
I see that.
A. Okay. That service charge --- well, I don't know

rea.ly what it means. But 1t's a good moneymaker

 Lecause there we can --~ now they get $30.24 extra for

three months, whére it would only be $10.08. Now, I'm

‘talking only this month's ~--- of '07 here; okay?

JUDGE:

Okay. All right, sir.

AL That's & little bit of another part of --- T don't
agree with this, you know, service charging here like
lthis monthly. It should be once in a quarter, which

it always was.

JUDGE:
When you say always was, sir, was that

~-= are you talking about when Pennsylvania-American

was providing water service to your home, or was there

some other group that was doing that?

AL No, I think it was from their before =--~ this last

Sargoent’'s Court Reporting'Service, Inc.
(8.4) 526-8908 :
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time this rate increase, and that, when they started

the monthly billing, that's when that come into play.

When it was quarterly, there was only one service
charge. But now I don't want to get off the track of

the gallons. I'm really trying to find out how they

‘determine the gallons properly =---

JUDGE :

Okay, sir.

A <« ko the meter that I read in the cellar, my
Jimeter -~~~ it ain't my meter, but anyhow, it's the

meter that's in the cellar.

JUDGE :

A1l right, sir. Ms. Marsh, do you have

tlguestions for the witness?

ATTORNEY MARSH:

No, Your Honor.
JUDGE :

211 right. Mr. Kilyk, is there anything

else you want to tell me about your side of the case
‘before I change the focus to the company‘s side?
A No, that's really what I had tried to find out

trom this episode here.

JUDGE :
Okay. All right. Well then, I'm going

to nove to the company witnesses. Ms. Marsh, do you

Sargent’s Court Reporting Service, Inc.
{B14) 536-8B308
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' have a witnegs for me?

ATTORNEY MARSH:

Yes, Your Honor. 1 have Judy Jordan.
JUDGE ¢

Ms. Jordan, would you raise your right

W W R SR G ke W SR sk B e G e M e G e el A e e e AN e MK B e A e e e b s d e G e e W e e e i b e edd S A e

' JUDY JORDAN, HAVING FIRST BEEN DULY SWORN, TESTIFIED

AS POLLOWS:

Counselor?

AT'TORNEY MARSH:

Thank you, Your Honor.

DIRECT EXAMINATION

BY ATTORNEY MARSH:
 Would you state your name for the record?

Judy Jordarn.

Pennsylvania-American Water.

Q
A
,‘Q. Arnd who is vyour current employer?
A"
Q

And how long have you been employed by

Pennsylvania-American Water Company?

'A. Twen:ty-three (23) vears.

Q. And what is your current job title?

A. Collections and compliance manager.,

Sargent's Court Reporting Service, Inc.
(B14) 536-8808 :
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Q. 2and what are your iob responsibilities?

A, I'm responsible for providing --- our department
aczually provides a to BCS complaints. I'm also
tresponsible for testifying on behalf of the company on
formal complaints. And I also have collection

activities and duties that I'm responsible for.

Q. In your capacity as collections and compliance

[manager, are you familiar with the water service
account for Mr., Kilyk?

A Yes, I am.

iQ. and did you have an opportunity to review Mr.
‘Kilyk's formal Complaint?

~ A, Yes, I have.

{PAWC Exhibit Number One marked for

identification.)

BY ATTORNEY MARSH:

0. Now, I call your attention tc what has been

pre_iminarily marked for identification as PAWC
Exhibit Number One. Would you please identify the

document for the record?

A, Yes, it's the usage information with regard to Mr.

|Kilyk's account,

0. And what informatiorn is maintained on the usage

laccount screen?

5/a. We actually have in each column, identified as the

Sargent'’s Court Reporting Service, Inc.
(82.4) 536-89L8 ‘
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|bil. date, which lists the bill date that the bill was

actually rendered, the utility type, which indicates W

| for water service, the sequence nunber of the meter,

meaning that there is one meter actually within the

property, the meter reading date, which is listed, the

actual meter reading. And‘then we have the usage of

{the meter and any adjusted usage trom the actual

original meter reading obtained.

Q. Thank you. How often does the company‘read the
{Complainant's meter?

|3, We actually read the nmeter every other month.
gom And on the month that :the company does not read
'} the meter, what occurs? |

A. We actually obtain a meter reading off the meter

on the months that we are reading it.

Q. And how often does the company bill the
Complainant?
1A, The customer is billed every month.

fQ‘ and what svype of readings is actually takxen at the
Complainant's property?
AL Actual meter readings.

'¢. Ms. Jordan, would you please explain the

relatioaship of the meter reading relative to the

|billing?

AL Yes. Basically, what we have is, we actually read

Sargent's Court Reporting Service, Inc.
(8.4) 536-89(C8 :
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the meter, the first four dials, which would be the‘

}million, hundred thousand, ten thousand and thousand.

$o we read the first four dials from left to right.

In this particular case, if we actually look at the

'meter reading obtained witk the billing date of July
20th of 2007, the meter actually read 0072. That

7 {would indicate the first four dials were read from
fleft tb right on the neter, and we are actually

| reading the meter up to the thousand gallon dial.

0. My . Jordan, were you present during the time

‘pericd in which Mr., Xilyk testified today?

A Yes, T have been.

Q. And he, during his testimony, made reference to &

1il? with a due date of June 7th?

A, Yes, that is correct.
Q. Would you explain the meter reading in the bill as

it relates to the way in which the company read the

meter?

A. In looking at the bill with the bill date due of

June 7th, the company has & present actual reading of

68000. We are actually reading the first four numbers |

of the meter, which would have been 0068. And there

s actually‘ﬁe,ﬁoé gallons that has actually been read

on a customer's meter since the meter was ingtalled.

51 and he was actually billed for 1,00C gallons, so we

Sargent’'s Court Reporting Service, Inc.
(814) 536-8308
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are only reading up to the thousand gallen dial.

Q. Okay. And you heard the testimony of Mr. Kilyk,

and ke made reference to hundreds of gallons. Would

you pleasé explain what occurs?

iA, We are only reading up until the thousand gallens

down, so for example, if Mr. Xilyk actually only used

11,800 gallons, he would only be billed for 1,000

galions because we are not reading the hundred gallon

' dial. We only are reading up to the thousand gallon

dial.

0. 8o then what nappens tc the 800 in that

part;&uldr P

A, The BOO will not £lip over until it reaches 1,000

lgal.oens, so that 800 gallouns will not be billed until

the next billing once he reaches --- it reaches 1,000

galiens dial.

Q. Okay. Thank you, Ms. Jordan. Ms. Jordan, can the
company bill the Complainant in hundreds of gallons?

A. Yes, we can actually change the unit cf measure to

actually read to the hundred gallon dial. and that

‘way, when Mr. Kilyk, say, uses 1,80C gallons, it woul.d

actually reflect the 800 gallons 1f we actually

changed his unit of measure to the kundred qallon

jdias.

0. Okay. Now, Ms. Jordan, is the company willing to

'ﬁargent s Court Reportlng Service, Inc.
(814) 536-8908
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change the Complainant's billing to hundreds of
gallons?

A, ves, the company is willing to do that.

Q. And will the company commence billing the

Complainant in hundreds of gallons?
A. ~he company can do that, beginning with --- on Mr,

' Kilvk's September billing.

ATTORNEY MARSH:

Your Honor, those are all the guestions

that I have for Ms. Jordan this morning.

CUDGE:

Ms, Jordan?

AL Yes, Your Honor.

JUDGE

Can the company actually go down to the

ten gallon level?
1AL No, Your Honor. We don't bi1ll any customers based

jon the ten gallon dlial.

JUDGE ;.

Off the record for & moment.

| OFF RECORD DISCUSSION

JUDGE :

Let's go back on fhe record. Ms. Jordan,

| do you know what your company tariff requires you to

bill in terms of reading the meter?

Sargent’s Court Reporting Service, Inc.
(8.4) 536-8908
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 §. The company tariff --- I don‘'t have the company
tariff present in front of mé right now. Basically,
the company tariff does go down to 100 gallons,
That's the lowest unit of measure that the company
actually bills at. |

JUDGE ¢

Kilyk, I want you to take a look at the PAWC Exhibit

Number One. Can you find that? That's the onec with

|the dark line on it that you couldn't read,

MR. KILYX:

Oh, off the computer print?
JUDGE:
‘Yes.

MR, KILYK:

What page do you want?
- JUDGE:
We'll just use page one.

MR. KILYX:

Okay. All right.
JUDGE ¢

All right. So you've got page one of

Exhibit One; right?

MR. KILYX:

Exhibit One, page one of five, yes.

Okay. For Mr. Kilyk‘s benefit ---. Mr.

20

Sargent’'s Court Reporting Service, Inc;
(814) 536-89C8
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JUDGE :

Good. ALl right. I want you to look at
that black line; because I'm going to have Ms. Jordan
lgo over what is really in that black line. and I
‘agree with you, it's hard‘to read. But I think it’11
' ha1p you understand what you‘re looking at.
| Ms., Jordan, starting on the left side of
‘thaﬁ heavy black line, my exhibit, at least, says in
very faint white letters, bill date. Am I reading
that correctly?

LA, That is correct, Your Honor.

| | JUDGE

| ‘Okay. Now, the next column over to the
right has a row of Ws. What i1s written in faint white
'print? I cannot read it.

|A. That actually says, utility, for utility type‘

The W means for water.

JUDGE :

okay. And what are the~lettefs'in white?
’I can't read them at all.

'A. The letters iﬁ white, you said?

JUDGE :

Yes, over that column.
A UrI.,

JUDGE ¢

Sargent's Court Reporting Service, Inc.
{(814) 526~8508
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UTI. Qkay. Now, the next column over
has a row of ones in it. What is that all about?
A. That's the seguential number, meaning that he only
has‘cne meter within the property. So it's the first
seqgquential number. |

JUDGE:

Okay. So what are the little white
‘létﬁers saying there that we can't read?
A, SEQ and a number sign.

JUDGE:

Okay. Now, the next column oVer is ===
well, I can’'t read it, but I know from what you've

told me it must be the reading date?

'A. That is correct, the reading date.

JUDGE :

Okay. So in terms of the first column of

dates and the second column of dates, what's thé
difference betweern them?
A. There's one column of dates that just ---. The

:diﬁference is, it's the date that we physically read

the meter. It's the read date. And the date that we

physically bill the account is the bill date.

cUDGE :
Okay. So the bill date should probably

appear on his bill somewhere?

Sargent’s Court Reporting Service, Inc,
{814) 536-8908
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A Yes. The bill date appears on his bill, as well

as the reading date.

JUDGE :

Okay. And‘where are those dates found on
the bill? Take a look. Do yoﬁ have his‘coﬁpiaint in
the room with you? |
. Yes, I do.

JUDGE ; |

All right. If you look at‘his June ‘07
w~w 2007 bill, where do those dates appear? o
A If you look uﬁder billing period and meter

informatsion, right underneath that, it's in the middle

‘section of the bill, based on his copy of the bill.

| You'1ll see billing period and meter information. And

you will see billing date, which states May 18th of

2007. And then you'll see underneath it, billing
'periwd, which indicates April 16th to May 1l4th, for 28

days.

JUDGE:

- i

Okay. Aall right. So for his billing due

|date of Sune 7, he's actually --- the bill was sent

out cn May 18th. Am I reading that correctliy?

31 A That is correct, Your Honor.

JUDGE :

And the bill --- the meter reader was

Sargent’s Ccﬁrt Reporting Service, Inc.
(B14) 536-8908
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actually at the property on May 14th; is that right?
A That is correct, Your Honor.

JUDGE:

| Okay. Now, I have to tell you, you got

me just a little bit confused in your testimony. And
where you got me confused was‘trying to understand |
whether you did an actual read every day --- every
montk, or whether you did one every other month. So
Yo tell me. I thought you said initially that you |
' did an actual read every other month. Did I
understand you correctly?
:A. That is correct, Your Honor.

JUDGE ¢

Okay. Now, going back téyyOur Exhibitg
5| One, page one, we were looking at the dates. The next
column over appears to be a row of As; doesn't it?
A. Okay. I'm looking at Exhibit Number One. I'm
‘sorry, you said the billing date?

JUDGE ; |

No, no, no. If I did, I misread that. I
misspoke. The read date; okay? We were looking at

that column?

P 1A Yes.

JUDGE :

411 right. The next column over to the

Sargent’s Court Reporting Service, Inc.
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‘right is a row of As.

A. Oh, Your Honor, it s a row of Rs. I'm sorry, it's
a row of Rs.
JUDGE :

Okay. Well, that would give you some

|idea how c¢lear this is for me. What is that row of Rs
jall about?
JA.  The customer has a remote reading device, which is

la touchpad outside.

JUDGE :

Okay.

la. 1t redally does not reflect that there was an

actual reading done there, because they are read every

| other month.

JUDGE :

So what are the faint white letters in

the black there really saying?
1A . The only thing that it says, Your Honor, is read

 date.

Okay. So the row of Rs doesn't have

lanything above it?

31A, No, it doesn't, Your Honor.

JUDGE ¢

Okay. All right. Now, the next colLumn

Sargent’s Court Reporting Service, Inc.
{814) 536-8908 ,
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over is a row of numbers, and I can't read what the

white letters are in the black line. ¥You tell me.
A It actually says, read.
JUDGE :

Ckay. So that is =-=-?

A. That would be the reading that was used for the

Ibilling.

JUDGE ;

All right. XNow, when you say the reading
that was used for the billing, and yaﬁ say that the
bilils are --~ that the readings are done every other

month, that must mean that some months are estimates;

correct?

1A, That 58 correst, Your Honor.

JUDSE:

A11 right. ﬁcw; does it show on his bill

|what times are estimated bills and wha: times are
lactual read bills?

{a. . Yes, Your Honor. When you actually look at the
y|bill itself, it states whether it's an actual ---.
iFor examplé, if we go back to that June 7th of 2007

2l pill that we referred te with that due date, =---

JUDGE :

Yeas.

la. --- it says, present actual last estimate.

Sargent’s Court Reporting Service, Inc.
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JUDGE :
and that's how you derived his thousand

gallon usage; isn't i¢?

|a. Well, no. 1In this particular case, the customer

had an actual meter reading, but I'm showing exactly

where it would indicate when the customer was

estimated and when the customer was actually read.

JUDGE :

Yes. And then the next thing underneaath

;that is the gallons useﬁ,‘and that's how you got the

thousand gallons to bill him for; isn‘t it?

a. That is correct. But in this particular case,
this is an actual meter reading.
JUDGE:

Yeg, I understand that.

kA. Okay.

JOUGE:

All right. Now, the next ~~~‘go back to

{your Exhibit One, page one, the same black line. Next

column over seems to be a row of numbers. The little

lwhite letters up there look like they might say usage.

& That is correct, Your‘chor.'
 JUDGE:
Okay. Now, let’'s take a look at what you

s&y'the usage was for the billing period --- I'm

Sargent's Court Reporting Scrviéc, Inc.
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| sorry, for the June '07 due bill; all right? So we

would start with the bill date, which was 5/18; right?

A Yes, Your Honor.
JUDGE :

And move across the page to the reading

,ﬁate; which was 5/14; correct?

A That is c¢orrect, Your Honor.
;JUDGE:

And then the actual‘readihg was 687

1a. That's correct, Your Honor,

JUDGE ;

and that 68 corresponds to the present

|actual billing shown on his bill; doesn’'t it?

fA. That is correct, Your Honor.

JUDGE

SR :

And just below it is the number 67; isn't

| that true?

A. That is correct, Your Honor.
JUDGE :

and that 67 corresponds to the last

estimate, which is also showing on his bill as 67,000
jgallons; isn't it?

Ia. That's correct, Your Honor.

JUDGE :

Okay. Now, in the usage column, if we

Sargent’s Court Repofting SerVice, inc.
{814) 536-8908 ‘
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follew across from May 18, the usage column shows a
L 10; doesn’t Lt?

A. Lt shows 10.00.

JUDGE ;.
Right. And that really means 1,000

gallions; right?

AL That's correct, Your Honor.

JUDGE :

And that 1,000 gallons corresponds to the

gallong used on his bill; doesn’'t it?

'A. That's correct, Your Honor.

All right. ©Now, tell me what that last

column of numbers means, which I can read the first

> |word, is ADJ, which is adjustment. But I can't read
5 | the second word there.

AL It indicates A-D-J, U-5-G for ad;usted usage. If

there were any adjusted usages, it would reflect as

different in that colunn.

~ JUDGE:
Okay. And was there an adjustment Zor

that bill?

¥ Ne, Your Honor,

JUDGE:

and so that's why it stays at 10.00;

Sargent's Court Reporting Service, Inc.
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isn’t ic?

'A. That is correct, Your Honor.
JUDGE:
Okay. Now, Mr.Kilvk?

MR. KILYK:

Yes.

JUDGE :

N s

Were you able to now understand what is

written on the Pernsylvania-American exhibit? we'll
10}
i1

start with the exhibit.

MR, KILYK: |

Yes, I followed through.

JUDGE :

'All right. Now, do you see how what's on.
that exhibit corresponds to what's on your due date of
June 7 bill?

MR. KILYK:

Yes.
JUDGE :

Now, ¢id you also hear Ms. Jordan tell

Ll you that the company is Willing to move your actual

‘biliing, effective with your September bill, down €0

the hundred gallon level from the thousand gallon

il level?

MR. KILYK:

Sargent’s Court Reporting Service, Inc,
{(814) 536-8908
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Okay. What advantéges is this?
JUDGE :
Well, sir, I am understanding your

complaint to deal essentially with two issues. One,

Syau did not understand how vour bill was conputed.
And two, because of that, you dién't believe that your

‘hill was accurate. Moving it to the hundred gallon

level will wmake your bill more accurate. Do you
understand that, sir?

MR. KILYX:

Yes.
JUDGE:

All righz. I don't mean to be putting

Jwords in the compeny's mouth or yours, but il would

seem to me that would be thke advantage you just asked
for.

MR. KILYX:

Okay. Now, is there going to be any

) | charges for this movement, or anything?

JUDGE :

Ms. Jordan?

'A. No, there would not be. He would just be billed

| for the hundred gallons.

JUDGE :

~In hundred gallon increments?

Sargent's Court Reporting Service, Inc.
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A, That is correct.

JUDGE :

Mr. Kilyk, are there any guestions tﬁac
you wan:t to ask Ms. Jordan?

MR. KILYK:

No. It's just like I said before, =

couldn‘t understand now they keep going up or down.

{Aand what you're saving here is if “t*'s for 1,000, my

quéétion is, what happens to that othex gallons when
it goes on to the next month, the 2,000 gallion month?
JUDGE:
Ms. Jordan?

A. What actually occcurs is that you're currently read

| by thousand gallons, s0 we are only reading to the

thousand dial. If we actually take it to the hundred

‘gallon dial, then you actually would be read to the
fhun&red gallon dial. So when you actually use 1,800
gallons, for example, you will be billed for 1,800

:gallcns versus the 1,000 gallons.

JUDGE :

Ms. Jordan, I don't think you understood

'his question, and in fact, I zhink you already

|provided the answer. But let me go over it one more

time for you. Let's go back to his original bill,

s lwhich he says he doesn't understand how it's

Sargent’s Court Reporting Service, Inc.
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lcalculated. He calculated on that June ‘07 due date
:bili that he used 1,590 gallons. Do you agree?
A, Yes.
JUDGE :
Okay. And you biiied him for only 1,000
‘gallons; is that true?
A That 1s correckt.

JUDGE:

All right. What he wants to knéw is, how
de you bill him for that remaining 590 gallons?
'A. We would bill him based on only for 1,500 gallons.
We would not take the 90 gallons into consideration.
1 1s that what you're looking for? |
He, ma’am.
EA. Okay.
JUDGE :
Let's gou back to your original testimony.
We're not talking about the new billing format. We're
',talking about what actually happened in June of '07;

all right?

JUDGE :

We're talking about --= you all agreed

fffthat you billed him for 1,000 gallons, and he actually

Sargent‘'s Court Reporting Service, Inc.
(814) 536-5908 ‘
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lused 1,560 gallons, almost 1,600 galilons; right?

|A. That is correct.

JUDGE :

What he keeps asking is when and how do

|you 1ill him for that remaining 590 gallons under the
lold system? And I thought you answered that by |
Jtelling us that 1t is included in the new bill for the
fmexn month. Would that be correct?

fA, That weuld be correct, Your Honor.

JUDGE:
All right., Mr. Kilyk?

MR. KILYK:

ves.

JUDGE :

Dees that make sense to you, Sir? Do you
understand it now?

MR. KILYX:

Okay. When I read that meter reading, I

was looking for, okay, the --- for that montk of bill
‘1,000,'haw is that carried over =-- pkay. That will
:ga onto the =--- the meter reading will show thas 590
on the éther one, then, on the next month's reading;

| correct?

JUDGE :

Ms. Jordan, is he saying that correctly

Sargent’s Court Reporting Service, Inc.
(814) 536-89C8 ,
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A Yes, he's saying that correctly. It'll show up on

| the next bill once it reaches 1,000 gallons.

MR. KILYX:

Your Honor?
JUDGE :
ves.

MR. KILYX:

I just thought of something here.

' talking here about moving down te 100 gallons.

 report

to Exeter Township Sewage Commission ---
JUDGE :
Maybe -=--~.

MR. KILYX:

--= in thousand gallon increments.

We're

They

Now,

what ==~ am I just going te make ancther problem here

by going ~-- you know, goirg to this 100 gallons

instead of the 1,000?

I might be causing some pther

problem in Exeter Township, you know, calculations or

whatever,

JUDGE 1
Sir?

MR. KILYX:

Sargent's Court Reporting Service, Inc.
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T am in no way authorized to speak for
Exeter Township.

MR. KILYK:

No, no.
JUDGE:
MS.;Jordah, do you have any idea? I

understand ~-~ and this is true at my house, too,

‘where I have Pennsylvania-American as a providing

water service, that you report my water usage to my

| township, which bills me Zor sewage. Do you have any

' idea whether moving to the 100 gallon scale will in

any way confuse the township?

S 1A, It should not confuse the township, Your Honor.

JUDGE:

Mr. Kilyk, that may be the best that we

| can do for you today.

MR. KILYK:

Okay. No, I'm just thinking; in othéx

words, if you send the bill, and say it's 4,800
lgallons, I'm not sure how Exeter will handle that. 1In

| lother words, I don't want to create another problem

here. 1t's bad enough trying to understand this

without getting into another wrangle here.

JUDGE :

I appreciate that you were quick enough

Sargent's Court Reporting Service, Inc.
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to understand that there could be an issue, but I just
don t think thkat it's a guestion we can answer for

you. What We could do, I'm fairly certain, if you

asked the company, they would probably be willing to
'just continge to bill you in thousand gallon

increments. But they were, as an accommodation to

you, going to move it to 1CC,

MR. KILYK:

Oh, yes. I appreciate that, what they're

‘saying. But I just happened to think of --- you know,

transferring these figures to Exeter, what am I going

to be getting into again. I was just wondering

~whethef I could just leave this 1,000 gallon until I

Ll check with the Exeter Sewer ===

JUDGE:
Authority?

MR. KILYX:

~-~ and see what they have to say or

' their, you know, billing practice or what they have

set up.

ATTORNEY MARSH:

Your Honor, may I speak?
JUDGE :
Certainly, Ms. Marsh.

ATTORNEY MARSH:

Sargent’s Court Reporting Service, Inc.
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It is my understanding we do, in fact,
the customers in that area in hundreds of
those customers are billed or received
from Exeter. And so we are not aware of

that have ocecurred based on those

customers who are currently being billed in hundreds

ot gallons in that particular area, if that helps.

JUDSE:
It would help me, but it's Mr. Kilyk that
to help here.

ANTTORNEY MARSH:

Yes -

JUDGE :

Mr. Kilykx?

MR, KILYK:
Yes.
JUDGE ;.

Ms. Marsh has told you that they already

have given that kind of information to Exeter Township

for other customers, and there apparently are no

{if there is,

increment 1if

| ripples in the pornd.

MR, KILYK:

All right. Suppose I gc with that, but
can I go back to the‘thousand gallon

it's going to be any ~-- repercussions of

Sargent’s Court Reporting Service, Inc.
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any -=~=?
JUDGE:
Ms. Jordan, would it be possible, even

though we don't anticipate a problem, that he could

return to the thousand gallon increments?

A. Yes, Your Honor.

JUDGE ;.
all righs. Mr. Kilyk?

MR. KILYK:

Yes.
JUDGE :

Do you now understand how the billing was

calculated?

MR. KILYK:

Yes.
JUDGE :

All right. Are you satisfied that your

questions have been answered?

MR. KILYK:

I understand it a little bit more
thoroughly than what I did before. 2and with this

¢hart ~-- L mean, 1 should say, with the meter that

| they have, which was the right hundreds and thousands

dial that you see on the meter? So maybe I was

misreading it. I'm not sure.

Sargent’'s Court Reporting Serxvice, Inc.
{814) 536-8908
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CUDGE :

Well, sir, you alsc have to remember that

|you did not read your meter exactly at the same time

:that the meter reader did.

MR. KILYK:

Oh, I stated that. Iz was a c¢couple days

|later after I saw him.

JUDGE:

Right. And that is going to throw your

|numbers off a little bit.

MR. KILYK:

a4 few gallons, but we're not talking
thousands, you know.

JUDGE :

I would hope nct, unless vou're going to
install a swimming pool. |

MR. KILYK:

No.

JUDGE :

All right. §ir, what I'm really trying
to understand is,'have your concerns been satisfied by
the company’s presentation? |

MR. KILYK:

I would say so, ves.

CUDGE:

Sargent’s Court Reporting Service, Inc.
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211 right. Then would you ---7? At this
time, I have to tell you, sir, there's nothing left

for me to decide., You brought a complaint, and I

{understand it that you just didn't understand the bill

and why they were doing what they de. I think that

you have gotten a very good explanation from the

company. and I hope you agree with that.

MR. KILYK:
Yes.
SUDGE :

A11 right. What I would like 20 do then

1is end this case in a far less formal way than me
;writing & decision. We have an alternative available
Lo us that Ms. Marsh is familiar with, and that's
 ¢&£1&& a Certificate of Satisfaction. What I want her
>{to do is to send me a letter explaining that we had

' the hearing, and during the hearing, we were able to
:satisﬁy your compleint by providing an explanaticn

- that yaﬁ‘understccd on the record of this case. Does

0}that make sense to you, Mr. Kilyk?

MR. KILYK:

Yes.
CUDGE :

Okay. Ms. Marsh, does that sound like an

-:apgropriate remedy?

Sargent's Court Reporting Service, Inc.
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ATTORNEY MARSH:

Yos, Your Honor.
JUDGE:
A1l right., Then are there any other

gquestions about your compiain:t, sir, that remain

pubtstanding?

MR. KILYK:

No. I think this here covered what I had

written down on here.

JUDGE:
Okay. I agrse with you. I think they

did, too. This is an informal way ¢f doing it. You

}wili get a copy of the letter that Ms. Marsh sends to

the Commission and to me. And it will say that you

have the opportunity, if you disagree with it, to

write to the Commission in, what, ten days,'Ms. Marsh?

ATTORNEY MARSH:

Yes, Youry HoONnoxr.
JUDGE :

Okay. But based or what you've told me

now, sir, I am going to assume ;hat you havé no reascn
Lo disagree with the letter she is about to write.
And 1 assure you, she's written lots of these letters
‘ifmx cases for judges like me. Would that be right,

sir?

Sargent’s Court Reporting Service, Inc.
{(81l4) 536-8308
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MR. KILYK:

Yes.
CUDGE :

All right, Well, I appreciate, then,

| everybody's cooperation. I think it's much bhetter

that we helped the customer become better informed,

‘and that we can end this case so informally.

ATTORNEY MARSH:

Yes, Your Honor. Pennsylvania-American

Water thanks you. But most importantly, we thank Mr.
Kilyk. 2and Mr. Kilyk, if you should have any future
questions ~-~~. Do you have a teiephoné ~-= do you

3thave a pen and paper handy, and I can give you‘Ms.

Jordan*s telephone number?
WITNESS SEARCHES

ATTORNEY MARSH:

If aot, I could send you the number in a

‘letter if that will help you.

MR. KILYK:

Okay. Well, do it both ways. Could I

have the number?

ATTORNEY MARSH:

Yes. Her number, ¥r. Kilyk, is

717-691-2111,

MR, KILYK:

Sargent’s Court Reporting Service, Inc.
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717-691-2111.

ATTORNEY MARSH:

Okay?

MR. KILYK:

Okay.

ATTORNEY MARSIH:

All right. And 1'1l1l also send you a

letter with her phone number, as well.

MR. KILYK:

Okay. I eappreciate iz,

ATTORNEY MARSH:

You're quite welcome, sir.

JUDGE:

Thank you, Ms. Marsh.

CATTORNEY MARSH:

Thank vyou, Your Honor.

JUDGE :

Ms. Jordan, you're excused as a witness.

A Thank you so much, Your Honor.

‘both parties.,

JUDGE;

44

Thank you for all of vyour cooperation to

I think we re through now.

ATTORNEY MARSH:

Thank you.

CUDGE:

Sargent’s Court Reporting Service, Inc.
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Goodbye

ATTORNEY MARSH:

Goodbye

"

MR, KILYK:

Thank you.

JUDGE :

Bye now

>

MR. KILYK:

Bye.

45|
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Nicholas G. Kilyk v. Pennsylvania-American Water Company
Docket No. C-20077842

Pr:nnsylvanla~f\:neman Water Company may introduce any or all of the documents set forth below.
Peunsylvania-American Water Company does not waive, and specifically reserves, the nght to offer
additional exhibits which may be necessary to respond to issues raised by the other parties or the
Commission or which may arise during the course of these proceedings.
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4/719/2886 ¥ 1 4/17/2866 R 48.68 28.80 26.66
3/17/2086 ¥ 1 3/14/2806 R 46,68 18.88 18.89
2/15/2086 ¥ 1 2/13/2006 B 45,68 28.80 26.88
117530086 ¥ 1 1/712/7806 R 43.88 18,808 16,688
1271872665 N 1 12/15/2665 & 42.69 29.60 20.68
11/17/2605 ¥ 1 1171472885 R 48.08 20.88 20,68
1871872865 ¥ 1 16/14/2885 R 38.88 28,80 28.88
| 9/19/2885 ¥ 1 9/14/2885 R 36.08 20.08 - 26.88 e
| 8/16/2685 W 1 ©/16/2685 R 34.89 26.68 26,88  §
Bebesh | Seet | aduw | 0cAd |
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Uwugc |nform4uon (USI) U\bi.ﬁ() l’enn
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Usage Info mmnmtmp | Wsago Hist Comp | Adeusted Usage |

Premaess [T 240649608 2| Uiy M
: 6101 PedomonAve B Date r—_-—“@
CMewt [T i DisplayBlled & Yes C No
3
771872885 V. 1. 7/14/2885 R 32.88 19.88 19.88 z
/1772885 ¢ 1 6/15/2885 R 31,08 28,88 26.68
5/18/2685 & 1 5/13/2085 R 29.98 29,88 20,88
f 473872005 8. 1 4/14/2865 R 27.88 28.08 28,68
341772885 @ 1 3/14/2885 R 25.008 .68 .80
} 2/17/2885 ¥ 1 2/15/2885 R 25.86 28.88 28.88
1718/2865 ¥ 1 1/13/2005 R 23,00 28.68 26.88
12/17/2084 V1 12/15/2864 A 21.88 18,66 le.88
11/17/2004 ¥ 1 11/15/2084 R 26.98 29.08 20.80
1872672884 9 1 16s1572684 H 16.88 20.88 28,48
9/17/2684 ¥ 1 9/14/2684 8 16,99 16,68 16.88 .
| 8/17/2684 V1 6/13/2684 R 15.68 _28.68 26.68 |
B | seest | pdvs | pera | |
[} corost |
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© Premises 8 T 06A50 (] Uty W L
6101 Pevkioenen Avo B2 Das &

Meod [T ] DislyBkd G Yet CNo

1139 2884. N1 1/16/26884 W 13.68 ) ) .

6/171/72884 ¥ 1 5!1&/2884 f 12.88 28.68 . 28.68
"5/1312936 ¥ 1 5/19/2884f R 16,98 4.88 4,88

2liNO884 N L /1272684 R 5,88 4,60 4.88

1171472883 @ 1 11718728083 8 2.08 2.88 2.68

1173472008 & 1 16/64/2883 & 164.08 3.88 3.08
L §71372003 ¥ 1 8/88/2083 R 161,88 4,88 4.86

571372883 ¥ 1 5/88/2983 B 157.86 5.98 5.88

2/12/2883 ¥ 1 2/18/2883 R 152.98 5,88 5,68
11/12/2002 ¥ 1 11/67/2892 B 147.88 7.86 7.88 :
{ B/32/2682 W L @/81/2802 W 146.88 5,88 5.88 »
| 5/13/2002 ¥ 1 S5/61/2862 R 134.89 5,86 5,88 3]

_ Herech ! _Seest | saus | pend N
[Tk ] Cooet |
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JEHCGED BEEREEREEe)
Pah r“““j mesF“"“J Nemo  KILYK. NICHOLAS G i
H%WO qumnuttm I}.{sageHm{Com | Adiusted Usege |
Poest [ a6 ] Uy W
sunpumammmm,, BiDato T
A DisployBRed @ Yor C No
(2/13/2802 ¥ 1 | TEg .00
1171473661 8 1 11/66/2861 1345.68 3,55 2.55
| 871672081 ¥ 1 8/66/2861 1263.56 4,95 4.95
| /212081 W 1 5/89/2801 1154.88 4.96 4.98
2/12/2881 ¥ 1 2/8u/2¢61 1185.80 4.15 4,15
11/68/2880 ¥ 1 11/81/2608 1663.58 4.35 4,35
8/10/2688 ¥ 1 8/82/2008 1826.88 5,28 5.28
5/15/2086 ¥ 1 /8472688 958.66 4.25 a.25
| 271172080 ¥ 1 2/64/2008 925.58 4.79 4.78
Betosh | Seect | pdUsp | pead |
K] conest |
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Account #

Service A

4:3PM

Bill Date
ddress

8/1¢/2007
1/20/2007
T/1L/2007
6/20/2007
&/08/2007
571872007
5/10/2007
4/18/2007
4/10/2007
3/20/2007
3/13/2007
2/19/2007
z2/08/2007
1/18/2007
1/08/2007
12/18/2006
12/12/20086
11/20/2006
11/09/2006
10/19/2006
10/11/2006
8/19/2006
8/08/2006
8/18/2006
8/10/20086
1/20/2006
271172006
6/20/2006
6/08/2006
s/18/20068
5/10/20086

4/19/2006

4/07/2006
3/17/2006
3/08/2006
2/15/200¢
2/07/2006
1/17/2006
1/10/20086
12/19/2005
12/08/2005
11/17/2005
11/08/2005

Page 1
LED/CIS1300R

Perinsylvania American (PAPR) Production
Ledger Information Report
1367526~9 NICHOLAS G KILYK
Type Amount ‘Balance
6101 Perkiomen Ave
EFT 21.13CR .00
CHG 21.13 21.13
EFT 21.13CR .00
CHG Z1.13 21.13
EFT 15.84CR .00
CHG 15.84 15.84
EFT 21.13CR .00
CHG 21.13 21.13
EFT 15.84CR . 00
CHG 15.84 15.84
EFT 21 .13CR R ele]
CHG 21.13 21.13
EPFT 15.84CR .00
CHG 15.84 15.84
EFT 21.13CR . .00
CHG 21.13 21.13
EFT 15.85CR .00
CHG 15.85 15.85
EFT 21.13CR .00
CHG 21.13 21,13
EFT 20.89CR .00
CHG 20.89 20.89
EFT 20.89CR . 00
CHG 20.89 20.89
EFT 15.867CR .00
CHG 15.67 15.67
EFT 20.89CR .00
CHG 20.89 20.89
EFT 15.66CR .00
CHG 15.66 15.66
E¥FT 20.83CR , .00
CHG 20.89 20.89
E¥FT 15.63CR .00
CHG 15.63 15.63
EFT 20.85CR 00
CHG 20.85 20.85
EFT 15.63CR .00
CHG 15.63 15.863
EFT 20.66CR .00
CHG 20.66 20.66
EFT 20.66CR - .00
CHG 20.66 20.68
EFT 20.66CR .00

PAWC EXHIBIT NO. 2
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ZEISLOWE

Account #

Bill Date
10/18/2605
10/12/2005

9/19/2005

9/08/20085

8/18/2008

8/09/2005

7/19/2005

7/08/2005
6/17/2005

5/24/2005

5/18/2005

571072005

4/18/2005

4/07/20085

3/17/200%

3/10/2005

2/1%/2008

2/08/2005

1/18/2005

1/07/2008
12/17/2004
12/08/2004
11/17/2004
11/19/2004
10/20/2004
10/08/2004

$/17/2004

8/08/2004

8/17/2004

8/10/2004

7/19/2004

6/24/2004
6/17/2004

5/24/2004

5/13/2004

2/25/2004

2/17/2004
11/21/2003
11/14/2003

8/25/2003

8/13/2003

5/19/2003

5/13/2003

2/19/2003

2/:2/2003
11/20/2002

Pennsylvania American (PAPR) Production

1367526-9 NICHOLAS G KILYK

Type

CHG

EFT
CHG
EFT
CHG
EFT
CHG
EFT
CHG
LKB
CHG
EFT
CHG
EFT
CHG
EFT
CHG
EFT
CHG
EFT
CHG
EFT
CHG
EFT
CHG
EFT
CHG

Ledger Information Report

Amount
20.66
20.87CR
20.57
20.57CR
20.57
15.42CR
15.42
20.55CR
20.55
20.55CR
20.55
20.55CR
20.55
10.21CR
10.21
20.47CR
20.47
20.47CR
20.47

15.28CR

15.28
20.39CR
20.39
20.39CR
20.39

15.22CR -

15.22
20.28CR
20,29
15,22CR
15.22
20.27CR
20.27
52 .70CR
52.70
37.67CR
37.67
42.08CR
42,06
37.96CR
37.96
42.06CR
42.06
42.11CR
42.11
50.15CR

PAWC EXIIBIT NO. 2

Page 2 of 3

Balance
20.66
00
20.57
.00
20.57
.00

Page 2
LED/CIS1300R

15.42

.00
20.55
.00
.00

20.55

.00
10.21
.00
20.47
.00
20.47
.00
15,28
00
20.39
.00
20.39
.00
15.22
.00
20.29
.00
15.22

Q0

20.27
.00
52.70
.00
37.67
.00
42,

0§
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20021112 4:3PM Page 3
 ZEISLOWE k LED/CIS1300R
| Pennsylvania American {PAPR) Production

Ledger Information Report

Account # 13675269 NICHOLAS G KILYK
Bill Date Type Amount Balance
1171272002 CHG ‘ 50.15% f 50.15
8/21/2002 pMT 46 ,.22CR .00
8/12/2002  CHG 46.22 46,22
87/21/2002 PMTY 42.18CR .00
5/13/2002 CHG 42.18 42.18
2122720602 BPMT 38.03CR .00
2/13/2002  CHG 38.03 38.03
. Current 31 - 60 61 - 90 | over 90
.00 .00 .00 .00
Aged Total Unposgted $ Adjustments Balance
L 00 00 .00 .00
PAWC EXHIBIT NO. 2

Page 3 of 3
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Nicholas G. Kilyk v. Pennsylvania-American Water Company
Docket No. C-20077842 '

Pennsylvania-American Water Company may introduce any or all of the documents set forth below.
Pennsylvania-American Water Company does not waive, and specifically reserves, the right to offer
additional exhibits which may be necessary to respond to issues raised by the other parties or the

Commission or which may arise during the course of these proceedings.

PAWC Direct Examinat’ion Exhibits

‘ Admittcd,

| Exhibith). , Description of Object orhem Identified | Moved

3 | PAWC Meter

Susan Simns Marsh
Corporate Counsel

Pa. Attorney 1. D. 44689
800 West Hershey Park Drive
Hershey, Pennsylvania 17033
(717) 533-5000

Hearing Date: August 21, 2007
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