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INTERIM ORDER
SETTING RESOLUTION CONFERENCE

On or about July 23, 2004, Media Bureau Inc ¢/o Steve Greenbaum ("Complainant”) filed

a complaint against Philadelphia Gas Works ("Respondent”), at the above-captioned Docket Numb'er. To
my knowledge, Respondent has not filed an Answer to the complaint.

Based upon a review of the complaint, I direct the parties to attempt to resolve this matter
themselves. Respondent shall contact Complainant no later than September 28, 2004, to set a mutually

convenient time, date and place for Respondent and Complainant to hold a conference about resolving the

case. The conference must take place no later than October 12, 2004, unless this is not possible.

Within ten (10) days following the conference, Respondent shall file a short report
with Bruce Bigelow ("Mediator"), setting forth:

(a) The time, date and place of the conference;
(by  Who participated for each party;
(c)

A statement whether a full resolution, including withdrawal of complaint, was
achteved, and, if not, whether the parties consent to have this case set for xﬁediazion by the mediation staff
of the Commission; and |

(d)

A statement of any issues which have been resolved, if a full resolution was not
‘achieved.
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The Commission encourages mediation if the parties cannot reach an agreement through
the resolution conference. Mediation 1s an informal process in which the parties attempt to resolve the
case with the help of a mediator. The mediator is a neutral staff member of the Commussion who does not
give 'advice, make a decision, or represent any party. Instead, the mediator assists the parties in their

efforts to come to an agreement.

If the parties do not reach an agreement on their own, and do not consent to mediate, they
are entitled to the hearing process. The hearing process usually includes the presentation of oral testimony
and other evidence before a Commission administrative law judge, who will then consider the case and

muake a written decision to resolve it.
If it is not possible to have the conference by the date set for that purpose,
Respondent shall file a report with the Mediator, on or before ter (10) days foliowing the

conference due date, giving the reason(s) why the due date could not be met.

In either situation, a report must bhe filed with the Mediator by the applicable due

date set forth above.

If you have any questions, you should contact the Mediator. His address and phone

number are:

Mediator Bruce Bigelow

P. O. Box 3265

Harrisburg, PA 17105-3265
(717} 783-5413

Email: bbigelow@state.pa.us

Date: September 14, 2004

ORICA™A” SN
Chief Administrative Law Judge

#IR7236
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| 800 W Mortgomery Avenue, Phiadelphia, PA 16122
; Fax' (215) 684-6798

Philadeiphia Gas Works
Lenal Depariment WY
PG
Lsursto A. Farinas, Fsq.

Senior Attarney

Legs! Dopartimsnt

Direct Disl: 215-684-6982

FAX: 215-684-5798

© . E-nall: laurers fannas@poworks.com

RECEIVED

SEP 1 7 2004

September 17, 2004

James McNulty, Secretary ; o -,
Pennsylvania Public Utility Commission | PAPUBLIC UTILITY COMMISSION
Room B-20, North Office Building SECRETARY'S BUREAU
Harrisburg, PA 17105-3265

RE: Media Bureau, Inc. ¢/o Steve Greenbaum v. PGW, Docket No 620043326

¢ -Q004.34 2%

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the oniginal and three (3) copies of its Answer to the Complaint in the above
captioned matter.

Dear Secretary McNulty.

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

DOCUMENT & __ . <&

Enclosures

¢g - Media Burcan, Inc, ¢fo Steve Greenbaun
Eloisc Carnall
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PA PUBLIC UTILITY COMNMISSICN
Media Bureau, Inc clo : ' BEGRETARY'S RURFAU

Steve Greenbaum :
: Docket No. C —20043326—

V. : T T T
: o -000Y 22>~
Philadelphia Gas Works :

Answer of Philadelphia Gas Works,

Pursuant to 52 Pa. Code §5 61, the Philadelphia Gas Works ("PGW") hereby
answers the Complaint filed in the above captioned matter. PGW hereby avers the

following

1 Admitted.

2 Admitted.

3. Denied. PGW denies the averment in Paragraph 3 of the Complaint concerning

the accuracy of the Complainant’s bill and an overcharge on the account for gas
service at 723-725 N. 3" Street. PGW records indicate that, due to a system
error after PGW's conversion to its new billing system in 1899, PGW generated
the Complainant’s bills based upon estimated meter readings from June 1999
until January 2000 for a usage of 0 ccf of gas 'pér period for all but one billing
period as shown on the statement of account which is attached hereto as Exhibit
A’ These bills were estimated such that they only reflected a charge in the
amount of $10.70 per month. This is the standard Customer Charge.
The automatic meter reading device (“AMR”) recorded reads that populated
computér records on the Meter Reading Query These readings however, were
not used to generate a bill for actual gas usage due to the system error

- On May 19, 2000, the error was found and corrected, which resulted in the
generation of a bill for previously unbilled services in the am‘ou‘nt of $2179 59 for
2374 cefs of gas.
A decision of the Bureau of Consumer Services ("BCS”) dated July 9, 2004, -
found that the billing was correct as rehdered The BCS Decision ordered PGW
to give the customer a credst rate adiustment in the amount of $’i 42 60 along with
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the late 'payment charges being waived in the amount of $208.41. The BCS
decision put the Complainant on a payment arrangement consisting of the
current bill plus $350 toward the arrears per month beginning the August 2004
PGW bill due date,

| Total account balance as of August 2004 is $3048.71.

4, Denied. The averments in Paragraph 4 of the Complaint are requests for relief to
which no response is required. PGW therefore denies the averments in
Paragraph 4. | -

Wharefore, PGW respectfully requests that this Commission find against the
Complainant and dismiss the complaint in this matter.

Respectfu ly submitted,

September 17, 2004 //2,&“* /’7
Laureto A. Fannasi Esq.
S Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
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HISTORY REQUEST REPORT FOR ACCOUNT # 1117062373 AND m> # wmmdhmoawu AS OF

mw: 6/2004

_Poooc:. #. 1117062373

JSA #: 9961489473 {Bill Cydie: 14 |Rate Class: GS _‘vl_..%w #: 5921242(215)

[Name: MEDIA BUREAU INC

_Eua«m, 723 N 4TH ST/PHILAPA

|Pay Agreement Indicator: N

{Easyway Indicator: — GRP Status:

—ma%q Start Data: 20040426

—m_nﬁxﬁ End Dats: 20050805 : m Matar 7 1351311

; - | Segment |SegmentEnd . e
,Bn Date Tran Type | CurentAmi. | _Total Amt. AdjustAmt, | Start Date Date | ReadCods | _EndResd |CumentBalance) Usage | Meter# |
12/16/1998 "; BILL 812319  $12319 $0.00 | 41/14/1998  12/18/1998 R 6488 $123.19 123 | 1351311 |
01/20/1999 BILL $37< 47 $371.47 $0.00 12/1611998 | 0W/20/1999 | R 5883 $371.47 7395 | 1351311 |
02/08/1999 PAY (37900) | (579.00) 50.00 )
02/16/1999 BILL $266.50 $266.50 5000 | 01/20/1999 : 02/18/1999 | R 7177 $266.50 294 | 1351311
02/22/1999 PAY (§158.00) ($158.00) ~50.00 - R
" 03/05/1999 PAY ($158.00) {5158.00) 50.00 ) _ i
03/15/1999 BILL $385.70 $385.70 $0.00 02/16/1999 | 03/15/1989 R " 7608 $385.70 431 | 135131
0410871999 8ILL $15777 | $19777 %000 | 03451999 | 04081998 | R 7823 $197.77 215§ 1351311
" 0472011999 PAY (§79.00) ($7900) |  $0.00 ] i
05/13/199% PAY {8173.00) (8173.00) $0.00 , ; K
" 0511771899 | BILL $120.33 $120.33 $0.00 04/08/1999 | 05/17/1999 R 7949 $120.33 126 1351311
068/14/1899 | BILL $10.70 $10.7D §0.00 0511771999 | 0&r14rses Y 7949 $10.70 0 1351341
07/21/1999 BILL $13.31 $1331 | 5000 06/14/1999 | 07/21/1969 R 7952 $495.97 3 1351311
07/22/1899 |  PAY (3346.00) | {$346.00) $000 _ _ N
08/18/1999 BILL $10.70 31070 $0.00  ; 07/21/1999 = 08/18/1999 R 7852 . $506.67 0 1351311
%&:68 BILL $10.70 $10.70 5000 | 08/&/1999 | 09/17/1999 Y 7952 | $51731 0 1351311
/18/1999 BILL $10.70 510,70 $0.00 09/17/1999 | 10/18/1999 Y 7952 | $52007 0 1351311 ©
11109/1999 PAY 18344.37) {3344.,37) $0.00 ‘ : : ‘
11/16/1999 BIiLL $10.70 $10.70 $0.00 10/18/1999 | 11/16/1999 % 7952 $0.00 0 1351311
11/18/19%9 BILL $10.70 $10.70 $0.00 1011871989 | 11716/1999 Y 7952 $194.40 0 1351311
11/20/1999 | CANB {$10.70) {$10.70) 5000
12/18/1999 |  PAY (§19400) | (5194.00) "$0.00° T : «
- 12/18/1999 BILL $10.70 $1070 1 8000 | 1iMa1999 | 121611899 | Y 7952 $400.95 0 | 135131
0472172000 PAY 511.10) (511.10) 5000 ‘ , ] ‘
0172172000 BILL $10.70 $1070 $0.00 12/18/1999 | 01/21/2000 Y 7952 | $3:m27 0 1351311
| 02/1872000 PAY - ($10.70) {$10.70) $0.00 ; , ‘
02/22/2000 §  BitL 3188459 | 5188459 $0.00 01/21/2000 | D2/22/72000 R 83 $2,072.03 2131 | 1351311
! 0¥2172000 | BIL $15459 1 S18459 | $000 . 02222000 | 032172000 R 238 ¢ $2,287.77 175 | 1351311
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[Recoant#: 11 17068373

[SA# oo1agoars  [BWCyde: 12

[Rate Class: GS

; [Phone # 5621242(215)

JName: MEDIA BUREAU INC

;_Raammu 723 N ATH ST/PHILA,PA

mumw bﬁ_.mmSmE Indicator: N

|Easyway Indicator:

Hom.u Status:

[Biccker Start Dato: 20040426

|Blocker End Date: 20050805

mzm"m_‘ #: 1351311

. e - Segment {Segment End , , _ "

Tran Date Tran Type Curnrent Amt TotAmt, — :  Adjust Ami. Stat Date Date | ReadCode ! EndRead Current Balance | Usage Meter #
04118/2000 BILL $70.50 $70.50 $0.00 0372172000 | 04/1972000 R 326 $2,390.08 68 1351314
0412772000 BSEGCN 50.00 $0.00 (51,884.59) ’ , . -
{_ 0472712000 CANB ($1.884.50) | (51.884.59) 3000
BNO5/19/2000 BILL T 310.70 $1070 $0.00 | 04/1972000 | 08/19/2000 | R 326 | 854434 0 1351311
W05/19/2000 | BILL '$2,179.59 $2.17959 $0.00 0816/1999 | 05/1972000 | R 77 326 71 s247a84 . 2374 | 138i3n
"06/02/2000 CANB {310.70) (§10 70 $000

08/02/2000 | BSEGCN 50.00 $0.00 {810.70) _ 1
" 08/02/2000 CANB ($10.70) (310,70} $0.00 - ;

08/02/2000 8SEGCN $0.00 $0.00 ($10.70) , f I

06/02/2000 '~ CANB (§70.50) (370.50) 8000 ' ]
| 08/02/2000 §  BSEGCN _so.00 30,00 ($1070) 4 R S — SRR
06/02/2000 | ~ BSEGCN $0.00 $0.00 ($10.70) S

06/02/2000  BSEGCN 8000 $0.00 (870.50)

08/02/2000 | _ CANB {31070} _ {510.70) %0.00 ’ i

06/02/2000 '  CANB ($10.70) (810.70) $0.00 R ,A

06/02/2000 CANB $1070) . ($10.70) $0.00 ) H

06702/2000 CANB ($1070) 1 ($10.70) $0.00 ] i )
06/02/2000 | BSEGCN $0.00 50400 {3464.50) : : “

06/0272000 ; CANB 18784.58) (816459 |  $0.00 ) - .w

06/02/2000 | BSEGCN $000 | $0.00 (§10.70) ]

QS@S BSEGCN $0.00 $000 (510.70)
8/05/2000 PAY ($1.58) {81.58) $0.00 ]
| 06/4672000 |  BILL i $1070 $1070 1 3000 DS/H9/2000  06/16/2000 R 328 $2.184.59 ) 1351311

08/26/2000 CANP | 8138 ; . $158 | $0.00 e

08/3072000 |  XFER | ($2,13679) | ($2.136.79) | ($2136.79) ; ;
07/19/2000 BILL 8170 | sio70 . 8000 06/16/2000 . 07/18/2000 R 326 (84338 ;0 13513
07/31/2000 XFER ($10.70) {$10.70) {810.70) ‘ _

09/18/2000 |  BILL $2140 $2140 $0.00 | 07/19/2000 | 09/18/2000 R 326 5000 0 1351311
T10/0212000 ©  XFER 1 (52140) {521 40) {§21.40} NS T , :
1 1011872000 BILL $10.70 $1070 5000 09/18/2000 | 10/18/2000 R ; 326 $1590 0 1351311
{T11/08/2000 | PAY TT51070) {(§10.70) soo00 ¢ ; ) i _ ;
1111672000 Bl $26 54 §26.54 50.00 101872000 ; 1171672000 R 344 55824 18 1351311
¢ 12/08/2000 PAY (526 54) (82654 $0.00
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_>08§§.;.:3mm“3 —mm%m@mﬁmﬁa ) mmm__.oﬁm. 14 {Rate Ciass GS __un%mw“ 5921242(215)

{Name: MEDIA BUREAU INC , jAddress: 723 N 4TH STIPHILA.PA
[Pay Agreemert indicator: N Hmmmvémm Indicator: u CRP Status:
|Blocker Start Date: 20040426 {Blocker End Date: 20050805 {Meter #: 1351311
s Segment  !Segmen! End | ;
“Tran Date Tran Type CumentAmt. | Total Amt Adjusi Al StatDate ; Date -~ ReadCods . EndRead |CunentBalance| Usage | Meter#
12/18/2000 BILL $329.32 $329.32 | $0.00 11/16/2000 | 12/18/2000 | R 646 $3a448 | 302 | 135131
03/19/2007 BiLl $357.17 $357.17 $0.00 | 127872000 | 01/19/2001 1 R 915 | $779.50 269 | 1351311 |
, 02/13/2007 PAY ($403.64) | ($403.84) |  $0.00 T , B R , ‘
02482001 | BUL | 87055 _$7055 | 5000 | 01/19/72001 | 021612001 | R | e $47212 | 42 ] 135131
: gw: 8/2001 PAY {$104.15) {$104.15) $0.00 ‘
| “03r20/2001 BILL $15.59 §1550 $0.00 D2/16/2001 | 03/20/2001 R 957 | s48360 0 1351311
" 0411972001 BILL $15.59 $15.59 $0.0 03/20/2001 | 0471972001 | R 957 $405 28 0 1351311
| o4rfsrz001 | PAY ($97.23) {$97 23) 5000 ; | “ B
{"05/18/2001 BILL 81559 $1558 | $0.00 04/19/2001 | 05/18/2001 R 957 | $45548 0 1351311
, 05/24/2001 PAY (528 28) (528 28) $0.00 ] N ey o B
| 062012001 BILL 31559 $1559 | $0.00 05/18/2001 | 08/20/2001 | R CesT 1 saes21 | 0 | 1351311
0712012001 PAY (52388) (52388) |  $0.00 : T
07/2012001 BILL | %1550 $15 59 50.00 0B/20/2001 , 07/20/2001 R , 957 $483.83 0 1351311
0871072001 | PAY | (521.30) (52130} $0.00 !
08/20/2001 BILL $1559 $1559 $0.00 072012001 *© 087202001 R 957 $465.38 0 1359311
09/14/2001 PAY ($19.73) (§1973) $0.00 . ! ‘ h .
09/15/2001 BILL $1558 $1559 $0.00 082072001 | 091972001 ° R 957 T §465.47 0 1354311 |
10182001 | PAY (817 85) (§1765 $0.00 | 4. L T 1 |
Ciomeroot | B T Tsiess $1926 | s000 | ogne/z00t | 10001 1 T R 957 ] sars1s | 0 1351311
| 11/18/2001 . PAY (§19.46) ($1945) 50,00 , L ; T
QM%SE | BIL $1926 $1926 $0.00 10/19/2001 | 111972001 | R 957 $48104 | D 1351341
412001 -~ PAY T (81971) ($19.71) $0.00 T w ,
12/18/2001 BILL | $1926 | $§1926 |  $000 1171972001 | 12/18/2001 R , 957 L 48917 | 0§ 1351311
01182002 | BILL  $1926 | $1926 $0.00 121872001 | 0171872002 R 957 $593.86 0 | 1351313
{0%7232002 PAY ($2084) |, ($2094) 50.00 .. , , T
" 02/1912002 BILL §1926 | 81926 |  $000 | OiM&2002 j o002 1 R | 957 | $807.23 o | 1351311
T 022512002 ; PAY (33502) 1  (335.02) $0.00 , , g T ; i ]
} 03/19/2002 BILL $19.26 51926 $S0.00 ¢ 021492002 | 03/18/2002 R 557 $56333 0§ 1351311 |
| 03/22/2002 PAY (822 84) ($2294) | $0.00 , ; ; B , B
| DAA&2002 | PAY (81738 | {517.38) $0.00 ‘ ‘ . T
_ Toanaeoo2 | ~ BILL 51926 31925 $0.00 | 03/19/2002 | D4/1B/2002 R 957 1 550366 0 ] 135131
OSA72002 7 BIL T$1926 | $1928 $0.00 | 0482002 1 051772002 | R 957 | 555664 o i :ma,,mﬂ.
| 06/03/2002 P ($1523) | (31523 000 . , 1 i R
Paga 3of 5



_>&83 ¥ 1117062373

[SA# 0961488473

_ma Syde: 14

_mma Class: GS

[Phione #: 562124 2(215)

Name: MEDIA BUREAU INC

[Address: 723 N 4THSTPRILAPA

_ Pay Agreement Indicalor: N

*mmms,&m tndicator:

,_omm Status:

[Biocker Stan Date: 20040426

[Biocker End Date. 20050805

m_sms%" 135131

: ‘ Segment  {Seqment End | o
TranDate ' Tran Type Current Amt, Total Amt, Adjust Amt. Start Date __Dats Read Code £nd Read Current Balance :  {sage Metar #
06/19/2002 BILL $19.26 $19.26 $0.00 08/17/2002 | 08/19/2002 R 957 $557.78 0 1351311
0672572002 | PAY ($14.03) (514.03) 50.00 ; , ,
07/18/200Z BILL $1926 $1926 $0.00 06/19/2002_| 071872002 R 957 | s56268 0 | 1351311
L 08/16/2002 BILL $19.26 $19.26 $0.00 07/18/2002 | 08/16/2002 R 957 561575 0 1351311
/172002 | BIL | 31926 $1926 5000 | 08/16/2002 | 09/17/2002 R 957 ] ssore4 0 | 1351311
09/18/2002 PAY (549.14) (349 14) 50.00 e ‘ ‘
1011772002 BILL $1926 $1926 $000 | 09A7/2002 | 10/7/2002 R 957 $561.40 0 1351311 |
14/{8/2002 BILL $19.26 $1926 $0.00 10/17/2002 | 11/18/2002 R 957 $537.18 0 1351311
117202002 | PAY 2151 ¢ @251 $0.00 ; - B
11720/2002 PAY ($31.34) | ($31.34) $000 | N :
" 12/18/2002 BILL §1926 = $1826 $0.00 ~ 13/18/2002 ' 121182002 R 957 $573.82 0 1351311

01092003 ;| PAY ($58.15) ($58.18) $0.00 R ; ‘
01/21/2003 | BILL $1926 | 51926 $0.00 12/18/2002 | 01/2122003 R 957 $464.92 0 1351314

| 02/19/2003 BILL $1926 $1926 $0.00 ¢ 01721/2003  02/19/2003 R 957 $546.04 0 11351311

{ 03/20/2003 BiLC $19.26 51926 50.00 02/19/2003 | 03/20/2003 R 957 $631.66 0 1351311

{"04/21/2003 BILL $1926 $19.26 $0.00 03/20/2003 | 04/2172003 R 957 $688.48 0 1351311
05/20/2003 PAY ($37.37) {§37.37) $0.00 T ) ]

| 057202003 BILL $19.26 $1926 $0.00 0472172003 | 05/20/2003 | R 957 $61252 ;0 1351311

|_06/18/2003 BILL T $19.26 §1926 $0.00 05/20/2003 | 06/1872003 ' R 957 | sses72 ! 0 1351311

| O7TA82003 | BILL $1526 51926 $0.00 06/18/2003 | O7/1872003 ;| R 957 372581 0 1351311

, BILL §1926 $19.26 $0.00 07/18/2003 | 08/18/2003 R 957 $781.53 0 1351311

, PAY (547 82) {347 82) $0.00 i ‘

i 091182003 BiLL §1926 ;51926 50.00 08/18/2003 | 09/18/2003 R 957 $667.55 0 1351311
10/1772003 BILL $1926 $§19.26 $0.00 | 09AB/2003 | 10/1772003 R 957 $724.47 0 1351311
11714/2003 PAY (§29.07} (529 07) 50.00 ; ; : o
182003 ;  BILL | 81926 ;  $1926 $0.00 10/17/2003 | 11/1622003 R 957 $712.28 B 1351311
121182003 | BILL $19.26 $19.26 $0.00 1111872003 | 1271872003 R 957 $817.50 D 1351311 |

| 01/2112004 BILL $1926 ¢ §1928 $0.00 12/18/2003 | 01/2172004 R 957 $983.56 0 1351311
0112312004 PAY ($54.20) {854 20) $0.00 , ; ,
02/19/2004 BILL $19.26 $19.26 50.00 0172172004 | 0211872004 R 057 $958 54 0 1351311

' 03119/2004 BILL. $1926 51928 $0.00 02/19/2004 , 0371972004 R 957 $1,123.95 0 | 1351311

04202008 | BILL $1526 $1926 $0.00 D3/19/2004 | 0472072004 R 957 5118658 o 1351319

' D4i26/2004 :  XFER {5254.08) (5254.08) (5254.08) !
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[fa# 3961489473 ,,_ma Cydle: 14 [Phone #: 5621242(215)

JAccount ¢: 1117062373 {Rate Class: GS

[Narme: MEDIA BUREAU INC | [Address: 723 N 4TH STIPRILAPA

mommu Status:

{Pay Agreement Indicator: N |Easyway Indicator:

_zmaw # 1351311

_wﬁﬁ*mq Start Date: 20040426 ,mmloﬂmmﬂ End Dale: 20050805

; ; ; ; : Segment . {Segment End :
| Tran Date Tran Type Current Aml, _Tolal Amt, Adjust Amt, Stari Date Dale Read Coda End Read  :Cumrent Balance|  Usage + Moler # _
0571972004 BILL %1926 | 81926 30.00 04/20/2004 | 05/19/2004 R 957 ¢ (3158.17) 0, 1351311 ¢

0671872004 BILL 31926 $10.26 50.00 (5/19/2004 | 06/18/2004 R 957 (310931) | 0 1351317
06/23/2004 PAY (338.52) (538.52) $0.00 T S
2,07/20/2004 BILL $1926 $1926 $0.00 06/18/2004 | 07/20/2004 R 957 {3480 26) 0 135131
8/10/2004 | ALLOWS ($142.60) 1 ($142.60) ($142.60) - L . , “
_ DBI18/2004 BILL $1926 ;51926 $0.00 0772012004 | 08/18/2004 R 957 | ($55381) 0 135131

Pagesof 5
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'VERIFICATION

I, Laureto Farinas, hereby declare that I am counsel to the Philadelphia Gas
Works; and that as such, | am authorized to make this verification on its behalf, that the
facts set forih in the foregoing ‘Answer are true to the best of my knowledge, infonhation
and beiieﬁ and that | expect to be able to prove these at a hearing held in this matter. |
‘make this verification subject to the penalties of 18. Pa. C.S. §4904, pertaining to false

statements to authorities.

| Date September 17, 2004 @,,,,, Y }Eit”w ;
auralo Farinas




' CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OFTHE |
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
A PARTICIPANT).
Service List:
For Compla‘inant:‘
Media Bureau, Inc.
c/a Steve Greenbaum

723-725 N. 9" Street
Philadelphia, PA 19123

September 17, 2004 /%WMQ

: / Laureto A. Farinas, Esq.
{ Philadelphia Gas Works
p— 800 W. Montgomery Avenue

Philadelphia, PA 19122



Phllagelpnia Gas Works B | 800 West Montgomery Avenue, Philadelohia, PA 19122

- Laurelo A. Fannas, €s4.

. Senior Attomey

Legal Department

Direct Oial.  215-684-6982

FAX 215-684-6798

E-mail: lauretofarinas@pgviorks com

Fr;m{,l v“’"- o
{! ‘.‘*—« -y \*-ﬁli v ’——;,D

SLP 7 7 7004

Revised

September 17, 2004

- James McNulty, Secretary ,
Pennsylvania Public Utility Commission PA PURLIC UTTHITY COMMISSION
Room B-20, North Office Building o PO D DR AY
Harrisburg, PA 17105-3265

RE: Media Bureau, Inc. ¢/o Steve Greenbaum v. PGW. Docket No. €-20643326—

Dear Secretary McNulty: , C-go43922

 Pursuant lo 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the original and three (3) coptes of its Answer to the Compiamt in the above
capt:oned matter. :

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,

Enclosures

ear - Media Buréay, Inc, ¢/o Steve Greenbaum
‘ Eloise Carnall
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.Media Bureau, inc cf/o
Steve Greenbaum

Docket No. G-20043422
V.

Answer of Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (‘PGW") hereby

answers the Complaint filed in the above captioned matter. PGW hereby avers the

following:

1. Admitted

2 Admitted ,
3. Dented. PGW denies the averment in Paragraph 3 of the Complaint concerning

the accuracy of the Complainant's bill and an overcharge on the account for gas
service at 723-725 N. 3" Street. PGW records indicate that. due to a system
error after PGW's conversion to its new billing system in 1999, PGW generated
the Complainant’s bills based upon estimated meter readings’ from June 1999
until January 2000 for a usage of 0 ccf of gas per period for all but one billing
period as shown on the statement of account which is attached hereto as Exhibil
“A" These bills were estimated such that they only reflected a charge in the
amount of $10.70 per month. This is the standard Customer Charge.

The automatic meter reading device (*AMR") récorded reads that populated
computer records on the Meter Reading Query. These readings however, were
not used to generate a bill for actual gas usage due to the system error.

On May 19, 2000 the error was found and corrected, which resmted inthe
generation of a bill for previously unbilled services in the amount of $2179 59 for
2374 ccefs of gas.

| A decision of the Bureau of Consumer Services (*BCS”) dated July 8, 2004,

found that the billing was correct as rendered The BCS Decision ordered PGW
to give the customer a credit rate adjustment in the amount of $142.60 along with
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 the late payment charges being waived in the amount of $208.41. The BCS
decision put the Complainant on a payment arrangement consisting of the
current bill plus $350 toward the arrears per month beginning the August 2004

PGW bill due date. | |
Total account balance as of August 2004 is $3048.71.

4, Denied. The averments in Paragraph 4 of the Complaint are requests for relief to

which no response is required. PGW therefore denies the averments in
Paragraph 4.

Wherefore, PGW respectiully requests that this Commission find against the
Complainant and dismiss the complaint in this matter.

September 17, 2004

Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
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Teeon _ coMoNWEALTH OF PENNSYLVAER
PUC  PENNSYLVANIAPUBLIC UTILITY COMMISSION
e 2 ; P.0. BOX 3265, HARRISBURG, PA 17105-3265 ~ IN REPLY PLEASE

PP REFER TO OUR FILE
October 28, 2004

’In Re: (C-26043422

(SEE LETTER DATED 10/19/04)

Media Bureau Inc c/o Steve Greenbaum v. Philadelphia Gas Works
Billing Dispute | ) Z)()(zljﬂﬂfth]’
This is to 1hform you that the notice dated October 19,
2004, on the above-captioned case contained incorrect

information. The purpose of this notice is to correct that
information. A1l corrections will be double underlined.

CORRECTED Hearing Notice

Type: - Initial Hearing
Date: Wednesday, gggg mber 15, 2084 OCK ;
Time: 2:00 p.m. ~ B o E?E 3
| | NOV 19 5
Location: In an available hearing room , 19 2004
Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania
Presiding: Administrative Law‘Judge Cynthia W. Fordham

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130 :
Telephone: (215) 560-2105

Fax: (215) 560-3133
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 Aftention: Ybu-may'7056 the case if you do not come to this
hearing and present facts on the issues raised.

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. All others ({(corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date. ,

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
CUtility Commission:

e« Scheduling Office: (717) 787-1399.
e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Fordham
- Cherie Pyle
Beth Plantz
Docket Section
Calendar File
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