t o | ®

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

BARRY E. OLIVER
v. : C-20054254

PPL ELECTRIC UTILITIES CORPORATION

INTERIM ORDER
SETTING RESOLUTION CONFERENCE

On or about February 3, 2005, Barry E. Oliver ("Complainant”) filed a complaint against
PPL Electrie Utilities Corporation ("Respondent™), at the above-captioned Docket Number. On or about
March 11, 2005, Respondent filed an answer to the complaint. |

‘Based upon a review of the information contained in this material,’ I direct the parties to
attempt to resolve this matter themselves. Respondent shall contact Complainant no later than March 30,
2008, to set a mutually convenient time, date and place for Respondent and Complainant to hold a
conference about resolving the case. The conference must take place no later than April 13, 2005, unless

this is not possible.

Within ten (10) days following the conference, Respondent shall file a short report
with Bruce Bigelow ("Mediamyr")g setting forth:

(a)  The time, date and place of the conference;
(b}  Who participated for each party; , -
(¢} A statement whether a full resolution, including withdrawal of complaint, was
achieved, and, if not, whether the parties consent to have this case set for mediation by the mediation staff
of the Commission; and ; , ;
(d) A statement of any issues which have been resolved, if a full resolution was n@dp

achieved. oz @@ 1%@%;&5 e :
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The Commission encourages mediation if the parties cannot reach an agreement through

the resolution conference. Mediation is an informal process in which the parties attempt to resolve the case

with the help of 2 mediator. The mediator is a neutral staff member of the Commission who does not give

advice, make a decision, or represent any party. Instead, the mediator assists the parties in their efforts to

come 1o an agreement

If the parties do not reach an agreement on their own, and do not consent to mediate, they
are entitled to the hearing process. The hearing process usually includes the presentation of oral testimony
and other evidence before a Commission administrative law judge, who will then consider the case and

make a written decision to resolve it.

; If it is not possible fo have the conference by the date set for that purpose,
Respondent shall file a report with the Mediator, on or before ten (10) days following the conference
due date, giving the reason(s) why the due date could not be met.

In either situation, a report must be filed with the Mediator by the applicable due

date set forth above,

If you have any questions, you should contact the Mediator. His address and phone

number are:

Mediator Bruce Bigelow

P. O. Box 3265

Harrisburg, PA 17105-3265
(717) 783-5413

Email: bbigelow@state.pa.us

Date: Mareh 16.2005 74'/""""’1 (‘7.40-—‘;&_

VERONICA A. SMITH
~Chief Administrative Law Judge
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RE: Barry E. Oliver v. PPL Electric Utilities
Corporation
Docket No. C-20054254

April 19, 2005

Secretary James McNulty
Pennsylvania Public Utility Commxssxon
P O. Box 3265

- Hatrisburg, PA 17105-3265

Dear Secretary McNulty:

Enclosed please find for filing in the above-referenced matter an original and
three (3) copies of a Certificate of Satisfaction of Complaint under 52 Pa. Code
§ 5.24(b).

, Because all legal and factual issues in this proceeding have been resolved, PPL
Electric Utilities Corporation respectfully requests that this docket be terminated.

Very truly yours,

MITCHELL MITCHELL GALLAGHER WEBER
SOQUTHARD/Z WISHARD, P.C.
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Bruce Bigelow

Mitchell Mitchell Gallagher Weber Southard & Wishard P.C.
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DATE SERVED: February 18, 2005

BARRY E. OLIVER, :
Complainants . Complaint Docket 2 oo
: No. C-20054254 TP 233 b
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OF COMPLAINT

CERTIFICATE OF SATISFACTION ﬂ OCKE FE ﬁ
| APR25 25

1. Complainant 1s Barry E. Oliver
2 Respondent is PPL Electr.c Utititiés Corporation (hereafter referred to as
i, R
3. '“fhis Certificate of Satisfaction of Complaint is submitted pursuant to 52
Pa. Code § 5 24(b) e
4, PPL hereby cemﬁes that the parties to the above-referenced Formal
Complaint, now pending before the Pennsylvania Public Utility Commission, have
mutually and voluntarily agreed upon the following terms as full satisfaction of all
outstanding legal and factual disputes in this proceeding, and Complainant has
acknowledged satisfaction to PPL: | |
a. Complainant agrees 1o pay within 20 days one half of the amount of the
$1535.72 transferred from his tenént’s electﬁc bili to his account number
92780-06062. Upon receiving the agreed payment of $757,88', ifitis

made within 20 days, PPL will credit Complainant’s electric service




’ ® -
account for the remaining balance from the transfer, the amount of
$757.86. | |
b, Comp!ainant agrees to withdraw his complaint with prejudice.
WHEREFORE, PPL respectfully requests that the docket be marked closed in

this matter.

Respectfully submitted,

MITCHELL MITCHELL GALLAGHER WEBER
SOUTHARD & WISHARD, P.C.

By:

Gary L. Wber
~ Attorney for PPL Electric Utilities
Corporation

Dated: April 18, 2005
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| hereby certify that | have this day served a true copy of the foregoing document

upon the participants, listed below, in accordance with the requirements of Section 1.54
(relating to service by a participant).
Barry E Oliver

1310 Village Drive
Stroudsburg, PA 18360

Dated this 19" day of April, 2005. _

Gary L. Webel
Counsel for PPL Electric Utilities Corporauon
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
 DATE: April 25, 2005
SUBJECT: - (C-20054254
~ Barry E. Oliver v. PPL Electric Utilities

TO: Wanda Zeiders
- Docket Management

FROM: Ona Lester, ALJ Suppont Staff
Office of Administrative Law Judge

On April 21, 2005, a Certificate of Satisfaction was filed in the aboVe-captioned
proceeding. If no objection is filed to this certificate within 10 days of service, this proceeding
will be closed.

All parties should be notified that the case is closed and a copy of that notification placed

in the document folder.

Attachment

pc:  Bruce Bigelow, Mediator
Beth Plantz
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