"DOCKLT RO.: C-20016623

RESPONDENT OR APPL'CANT PEOPLES NATURAL GAS CO., THE

PARTY OR COMPLAINANT: THOMAS CHERYL
ENTRY TYPE DATE BUREAU PERSONNEIL
1 N 11/28/01 SEC : IMES
FORMAL COMPLAINT OF CHERYL THOMAS V. PEOPLES GAS
P N o1/08/02 SEC IMES
HOTICE OF COMPLAINT SERVED ON RESPONDENT TO ANSWER IN 20 DAYS
3 N 02/05/02 SEC BENJAMIN
RESPONDENT FILED ANSWER TO COMPLALNT W/CERTIFLCATE OF SERVICE
4 N 04/03/02 AL CORBETT
INIT1AL TELEPHONIC HEARING SCHEDULED FOR 5/6/02 CANCELLED
5 N 03/28/02 SEC : FRISCIA
AlyJ CORBETT PREHRG ORDER ISSUED-COMPLY W/CERTAIN ROMTS BEFORE 5/6/05 TEL HRG
6 N 03/26/02 SEC BENJAMIN ‘
RESPONDENT FILED CERTIFICATION OF SATISPACTION OF COMPLATNT
7 N 04/13/02 SEC FRISCTA
OALY MEMO ACKNOWLEDGING WITHDRAWAL & CLOSING IN 10 DAYS
8 N D4/30/02 8EC FRISCIA

SEC LETTER ADVISING COMMISSION HAS MARKED THE PROCEEDING CLOSED




"APTION SHEET CASE MANREEMENT SYSTEM
. REPORT DATE: 00/D0/00 : , |

1

2. BURBAU: ALJ :
3. SECTIONIS): . 4. PUBLIC MEETING DATE:

5. APPROVED BY: ‘ 00700700

‘ DIRECTOR: :

‘ SUPERVISOR : ‘ : ;

6. PERSON IN CHARGE: . 7. DATE FILED: 11/28/01
8. DOCKET NO:  (-20016623 ‘ . 9. EFFECTIVE DATE:  00/00/00

PARTY/COMPLAINANT: THOMAS CHERYL
RESPONDENT/APPLICANT: PEOPLES NATURAL GAS CO., THE
- COMP/APP COUNTY: ALLEGHENY UTILITY CODE: 122250

i T i T e e

ARLLEGATICN OR SUBJECT

COMPLAINANT STATES THAT SHE MADE A PAYMENT ON 12/3/01 QF $407.00 AND NOW THEY
WANT HER TO PAY THE AMOUNT OF $232.00 BY 12/24/01,  SHE WANTS TO KNOW WHAT
HER $407.00 WENT TOWARDS.
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265
DATE SERVED: JANUARY 8, 2002

C-20016623

| ]
PEOPLES NATURAL GAS COMPANY A C\W\ A
SUSAN G GEORGE ESQUIRE D 1VACE ey
625 LIBERTY AVE . Q\"{ A
PITTSBURGH PA 15222-3197 - |

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by CHERYL THOMAS. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Comumission, either personally or
through your attorney, your defenses or objections 1o the claims stated against you, Or, you may

~satisfy the complaint by setthing the matter with the Complainant and submxmng proof of settiement
to the Comnussion within twenty (20) days. :

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS,, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE. '

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspeind any certificate or pernit held by
you, or impose a fine, or any other appropriate penalty or remedy authorized by tlu Public
Utility Code. You may lose money or property or other rights 1mp0rt*mt 1o you.




JANUARY 8, 2002

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully. :

“Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legul help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
- P.O. Box 186
Harrisburg, PA {7108
(800) 692-7375

Very truly yours,

foer §F Wl

James J. McNulty
Secretary

ddi



BEFORE THE PENNSYLVANIA PUBLIC UTILITY C(’)M;\’llSSlON

DATE SERVED: JANUARY 8, 2002

CHERYL THOMAS AU RS
Complainan | %ﬂ g% D tR |
VS. , :
Complaint Docket
PEOPLES NATURAL GAS No: C-20016623
COMPANY
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWR(@ Qﬂ,ﬁ‘E% T

TO: PEOPLES NATURAL GAS COMPANY | JAN 08 i
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Ultility
Comumission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint 2 copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to

~cither satisfy ting complaint or to file with the Secretary of the Pennsylvania Public Utility

- Commission, P, O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), in
writing, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, ecither affirms or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant, The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1.56(a) of the
Cotmission’s Rules of Practice and Procedure, 52 Pa. Code Section 1,56(a).

2. Ifyou ﬁnl to either satisfy this complamt or to file answer or other rmponsxvc
plcadmg within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61, In that event, the Commission may, without hearing, enter
an order which either revokes or suspends any certificate or permut held by you or which imposes a
fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C.S.
Scction 101, et seq.; and, if you are a customer of a utility, an order may be entered which prescribes



® ®

a payment schedule or which authorizes termination of utility services. The Commission is rot
~limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by cach complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlemnent agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Sceretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction fron all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal would be contrary
to the public interest, in which event the Commission may direct that hearings be held upon the
- complaint. S

4. If you file an answer which admiis the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa, C. S. Section 101,
et seq.; and, if you are a customer of‘ a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not limited to the
relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the a Hegations in this
compl axm or which raises material questions of law or fact, this matter shall be referred to the Office
of Administrative Law Judge for hearing and decision. '1f, after hearing on the issues ratsed by that
answer, you are found to have committed any of the violations alleged in the complaint, the
- Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. 8. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes termination of utility
services. In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint,

oo ULl

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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Horace I Payne, fr. - ¥ Domn’il@h -

* Senior Counsel

Dominion Resources Serviges, lac

615 Liberty Avenue, Prasshargh, A 1
Phinge: 412589768459, Fas 412-4974
Eenail: Horage_._Yayoe@donicoin
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SECRE 14RV°S TUREAY

January 29, 2002

CERTIFIED MAIL

James J. McNulty, Secretary
Pennsylvania Public Utility Commxssxon
P.O. Box 3265

Harrisburg, PA 17105-3205

Re: Cheryl Thomas v. The Peoples Natural Gas Compcmy
- at Docket No., C-20016623

Dear Secretary McNulty:

On behalf of The Peoples Natural Gas Company, enclosed please find an ori ginal
and two (2) copies of its Answer filed in the above-referenced matter.

If you have any questions or concerns regarding this matter, please do not hesitate
10 contact me.

Very truly yours,

Enclosures
cer

- Terry Richey — Dominion Tower ;
Cheryl Thomas, 7009 Kedron St., Pittsburgh, PA 15208

DOCUMENT
FOLDER




COMMONWEALTH OF PENNSYLVANIA 0, o ‘
BEFORE PET -5 0 erpy
THE PUBLIC UTILITY COMMISSION | |

Cheryl Thomas
Vi
The Peoples Natural Gas Company

ANSWER OF
THE PEOPLES NATURAL GAS COMPANY
d/b/a DOMINION PEOPLES

1. Admitted

2. The Peoples Natural Gas Company d/b/a Dominion Peoples
625 Liberty Avenue
Pittsburgh, PA 15222-3197 ,
Horace P. Payne, Jr., Counsel for The Peoples Natural Gas Company

3. As indicated on the Dominion Peoples Account Statement attached as
' “Exhibit A”, Complainant presently owes Dominion Peoples $2,192.73

and currently has a Budget Payment of $111.00. On May 1, 2001
Complainant contacted the Commission’s Bureau of Consumer Services
(*BCS”) seeking help in preventing the termination of natural gas service.
On November 2, 2001, the BCS rendered its decision, directing
Complainant to pay $407.00 upfront, followed by the budget amount each
month plus $25.00 per month toward the outstanding arrears (See “Exhibit
B”). Dominion Peoples suggest that Complainant be directed to pay in
accordance with the aforesaid BCS decision.

4, See paragraph 3, supra , and such other relief as the Commission may
deem appropriate.

Respectfully submitted,
" @C%E?E@ "

Horace P. Payne,
Counsel for
The Peoples Natural Gas Company

DOCUMENT
FOLDER



Trhe Dominion Peoples Natural Gas Company

ACCOUNT STATEMENT
Account Number: 2462103691982 Ratepayer: Cheryl Thomas
Service Address: 7009 Kedron St., Pittsburgh, PA 15208
[SERVICE | METER ‘ “BILL | DUE PAYMENT | OPA
TO _|DAYS| ReAOING | TYPE | CONS | AMT | DATE | LPC | PAYMENTS | DATE |BALANCE|  COMMENTS OPA | ARREARS
11/02/99 264 A 346 22|P/A_BUD(120)+15 ST 11730198 _ ;
", 12/03/89) 31| 4586 E 32.2| 226.76| 12128/99| 3.33 11500] 11/26/99 46131 ; 120,00 38.33|
" ot/o4mo] 32 ﬁww A 14.3|  110.98] 01/28/00] 6.74 57903 :w% 180.07
02/02/00 676 572 27|Security DepositInterest
RIS |S/A BUD(113) + 15 ST .
o2/01/00f 28] 530 E 572|  37911] 02/24/00 951 38|02/24100 113.00 15.00
03/01/00] 29| 5412 A 11.1]  88.28] 03/28/00| 13.99 105365 113.00 156.99
03/30/00 29|  5624| E 21.2| 152.00| 04/24/00| 15.31 130.00{ 03/31/00] 1090.96 12800 300.30
05/01/00 185 1089.01
05/01/00] 32|  5747] A 123] 9.6 05/24/00] 1332 15300 04/07/00| _1049.29 12800 17167
o0s/30/00] 29| 5808 E 82| 5735/ 06/20/00 150.00| 0siosioo|  ss6.64 128.00 164,67
Q osi2800] 29|  s828] E 20| 1936] 07/21/00] 13.48 | 989.46 128.00 307.67
05/30/00] 20| s80.8] E 20| 1936 : 970.10|Cancel Billing
os/28/00] 20|  s828] E 20|  2563] 08/11/00] 995 73 12800 30767
o7/28f00] 30}  s85.0| E 21|  26.81] 08100l 13.46 1036 00| 128.00] 45067
osreai0l 31| seva| E 21 26.89) 09/19/00] 11.15 283.00] 07/31/00 781.04; .,ummboﬁ 300.67]
09/27/00; 30| 592.8] E 57 mm? 10710100]  7.43 285.00| 09/25/00] 55761 12800 15767
10/25000] 28] 5978 A a7 5170 1116000] 7 46] 80.00] 10725100 ;mumﬁ, 12800]  220867]
L | | s | “EXHIBIT A"
Type Codes: A - Achual 1A~ Initial {Actual) FA - Final {Actual} P - Prorated

E - Estimate

IE - lnihial (Estimate}

FE - Final (Estmate)

AJ - Adjustment

“PAGE 1 OF 27




Trhe Dominion Peoples Natura) Gas Company

ACCOUNT STATEMENT

-Account Number:

Service Address:

2462103691982

Ratepayer: Cheryl Thomas

7009 Kedron St., Pittsburgh, PA 15208

PAYMENT

AE - 1nitial {Estimate)

SERVICE] | METER [ BILL | DUE OPA
| _TO |DAYS| ReaniNG | TYPE | CONS | AMT | DATE | LPC | PAYMENTS | DATE |BALANCE COMMENTS OPA | ARREARS
11/27/00] 33| 6242 E 26.7] 231.28] 12/19/00 767.75 128.00! 363.67
‘ , T PUC BUD[T33)+30 3T ‘
0 12/27/00{ 30| 6653] E 411  346.24] 01/23/01 1113 99/12/28/00 133.00 193.00
01120/01 -7.16 1106 83
01/29/01 3.93 1102 90|Security Deposit Interest
01/29/01] 33| 7102 E _44.9|. 48551| 02/20/01 1568 .41 133.00 356.00
02/27/01] 29) 7415 E 31.3| 338.88] 03123/01 100.00] 02/08/0%| 1807.29 133.00 418.00
0azai01) 20  7863] E 24.8| 272.18] 04119/01 100.00] 03/02/01]  1979.47 133.00 482.00
O&mﬁo;w 30 78061 E 14.3]  183.25| 05/23/01 100.00} 03/30/01 momn.um 133.00 545.00
05/29/01| 32| 7895 E ' 8.9| 120.25| 08/20/01 2182.97 133.00 708.00
04/27/01] 32| 7808 E 89| -120.25 2062.72|Carncel Billing
06/27/01) 61 7849 A 43|  74.87] 07/19/01 2137.39 133.00 871.00
07i27/01] 30| 7870 E ,mgw 34.370 08/20/01 | 2171 76| 133.00]  1034.00
os/zzion] 31|  78a1] E 21| 3402 09/20i01 _B0.00| 08/15/01] 214578 133.00|  1137.00
09/26101] 30| 7912 E 21| 34.02 10/18/01] 50.00; 09/26/01] 2129.80 133,00 1250.00)
1025/01)  29] 7972 A 60| 53.66| 1111901 218346 13300 1413.00;
| 1uoriot] a3 s18s| E 21.3| 145.43] 1221001 2328.89|PUC 407 by 12103101 133.00]  1576.00
i ; . - ; ] ; {PUC BUDTITY + 25 5T
. {12801 31]  8443] A 258] 173.84| 01/2202 320.00] +2/04i0%] 2182 73}12/24101 111.00 248 00!
“ : . i L =8¢ ¥i 1
Type Codes: A« Actual 1A - Initial {Actualy FA - Finar{Actua P - Prorated EXHIBIT A
E - Estimate FE « Final {Estmate) Al - Adjustment

“PAGE 2 0F 2"




s803701
PA. PUBLIC UTILITY COMMISSION
BUREAU OF COHSUMER SERVICES
DECISION DATA

BCS CASE NUMBER: 0841468

.~ CUSTOMER NAME: CHERYL THOMAS
ADDRESS: 7009 KEDRON ST
PITTSBURGH ' PA 15208

DATE CASE CLOSED : 1i/02/01

DECISTON TYPE: REPEATER WAIVE LPC'S
TOTAL OR FINAL ACCOUNT BALANCE: 2,062.72
DATE OF ACCOUNT BALANCE: MAY 10, 2001

NO. 28 [OFFS) ,
TO HAVE SERVICE RESTORE BAY :

NO. 3’8 (REMEDS)

@...

- e g e e e e

TG RERP YOUR SERVICE ON PAY THIS AMOUNT : 407.00 BY DECEMBER 3, 2001

. TERMS: BEGINNING : DECEMBER 24, 2001 (EXTEND DEC DUE DATE)

SPECIAL BUDGET OR OPTIONAL DAYMENT AMOUNT : 232.00
REGULAR BUDGET AMOUNT : 207.00
PLUS PAYMENT TOWARD ARREARS : 25.00

FINAL BILL MONTHLY DAYMENT : .00
CURRENT BILL MONTHLY PAYMENT : .00
END OF MCNTH PAYMENT - .00

fr EXH‘B‘T B“ ‘

“PAGE 1 OF 27




e R ®
£8503101 | ‘ | 11/02/01
PA. PUBLIC UTILITY COMMISSION
BUREAU OF CONSUMER SERVICES
CLOSING DATA

BCS CASE NUMBER: 0941468 DATE CASE OPENED: 05/01/01
CUSTOMER NAME: CHERYL THOMAS
SVC, ADDRESS: 7009 KEDRON ST ‘
; PITTSBURGH PA 15208
MAILING ADDRESS: SAME
" COMPANY NAME;: PEOPLES NATURAL GAS ACCOUNT #: 2462103691982

INCOME LEVEL ¢ 2
TOTAL BALANCE/BASIC: 2,062.72
PRICR CASE NO: 0867279

I I T e e T e T T T T g U R R T e

REBOLUTION: PAY 407 UPFRONT BY DECEMBER 3, 20061.
BEGINNING DECEMBER 24, 2001 PAY 232 MO...BB207 PLUS 2&.

C AMOUNT MONEY SAVED: 00
COMPLIANCE
VIOLATION {ALLEGED, ACTUBL, NO): NG
CHAP 56/64/0THER: SECTION/RULE:
DECISION ISSUED (Y] ORAL/WRITTEN: ([W}

INVESTIGATOR: TROUTT
CLOSING DATE 11/02/0%

"EXHIBIT B"

uPAGE 2 OF 2‘?




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA

ALLEGHENY COUNTY

Susan G. George, being duly sworn or affirmed according to law, deposes and says ’that
she is Assistant Secretary of The Peoples Natural Gas Company; that she is authorized to
and does make this verification for it; that the facts set forth above are true and correct to
the best of her knowledge, information and belief; and that she expects the said The

Peoples Natural Gas Company to be able 1o prove the same at the hearing hereof,

Jmé

Susan G. George O

Sworn and subscribed before me thi’s

Qﬂ%day of GMW 2002.

W&?%ﬂm

Notary Public

wkm%
Wm

sty Peongvinio AS




CERTIFICATION OF SERVICE

I hereby certify that I have served a copy of the foregoing upon each party to this

' proccedmg

Done at Pittsburgh, Pennsylvania, this 37%451 of W , 2002,

s Y/

Horace P. Pa r
Counsel for
The Peoples Natural Gas Cmmpany




COMERONWEALTH OF PENNSYLVAHA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge
P.0. Box 3265, Harrisburg, PA 17105-3265 REFER 15 GUR FiLE

March 1&, 2002

In Re: C-20016623

{See attached list)

Cheryl Thomas v. The Peoples Natural Gas Company

Billing dispute.

Telephone Hearing‘Notice

This is to inform you that a hearing by Lelephone on the
above-captioned case will be held as follows:

Type: - Initial telephone hearing

Date: Monday, May 6, 2002

Time: 10:00 a.m.

Presiding: = Administrative Law Judge John H. Corbett; Jr.

1103 Pittsburgh State Office Building
300 Liberty Avenue

Pittsburgh, PA 15222

Telephone: (412) 565-32550

Fax: (412) 565-5692

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding cofficer at
least 7 days before the actual hearing and provide the necessary
information.




At the above date and time, the Presiding OEflcer will
countact the parties as follows:

Cheryl Thomas {412) 441-5840
Horace P. Payne, Jr., Esquire (412) 497-6889

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
coplies must be received at least 3 days before the hearing.

“Attention: You may lose the case if you dc not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

¢ Scheduling Office: (717) 787-1399.
¢ AT&T Relay Service number for persons who are deaf or
‘hearing-impaired: 1-800-654- 5988

pc: dJudge Corbett
Judy Weaver, Scheduling
Beth Plantz
Docket Section
Calendar File




